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ANNEXURE 7
DEPARTMENT OF WATER AFFAIRS

INSTRUCTIONS TO BIDDERS: PURCHASES

The standard bidding forms shouid not be retyped or redrafted but photocopies may be preparad
and used. Additional offers may be made of any itern but only on a photocopy of the page in
question or on other forms obtainable from the Head of Procurement: Department of Water
Affairs, Private Bag X313, Pretoria, 0001, Attention: Supply Chain Management Office.
Additional offers made in any other manner may be disregarded.

Should standard bid forms not be filled in by means of mechanical devices, for example
typewriters, ink, preferably black, must be used to fill in bids.

Bidders shall check the numbers of the pages and satisfy themselves that none are missing or
duplicated. No liability shall be accepted in regard to claims arising from the fact that pages are
missing or duplicated.

Where items are specified in detail, the specifications form an integral part of the bid document
and bidders shall indicate in the space provided whether the items offered are to specification or
not.

In respect of the paragraphs where the items offered are strictly to specification, bidders shall
insert the words "as specified”.

In cases where the items are not to specification, the deviations from the specifications shalt be
indicated.

The bid prices shall be given in the units shown,

With the exception of basic prices, where required, all prices shall he quoted in South African

currency.
Delivery basis:

(a) Supplies which are held in stock or are in transit or on order from South African
manufacturers at the date of bid, shall be offered on a basis of delivery into consignee's store
or on his site within the free delivery area of the bidder's centre, or carriage paid consignee's
station if the goods are required elsewhers.

(b) Notwithstanding the provisions of paragraph 9(a), bid prices for supplies in respect of which
installation/erection/assembly is a requirement, shall include ALL costs on a basis of
delivered on site as specified.

Unless specifically provided for in the bid document, no bids transmitted by telegram, telex,

facsimile, e-mail or similar apparatus shall be considerad.
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ANNEXURE 7

Bids received after the closing date and time are iate and will as a rule not be accepied for
consideration.

Bids will be opened in public, that is, biddsrs or their representatives may be present. |If
requested by any bidder, the names of bidders and if practical the total amount of each bid and of
any alternative bids, will be read aloud.

The period for which offers are to remain valid and binding is indicated in the bid documents and
is calculated from the closing date on the understanding that offers are to remain in force and
binding until the close of business on the last day of the period calculated and if this day fallson g
Saturday, Sunday or public holiday, the bid ig to remain valid and binding until the close of
business on the following working day.

These conditions (Annexure 7) form part of the bid and faiiure to comply therewith may invalidate
a bid.

Bidders are requested to promote local content optimally. Bidders who use locally manufactured
components, products, equipment and systems, may claim preferences as set out in the
Preference Points Claim Form, if attached.

After public opening of bids, information relating to the examination, clarification and evaluation of
bids and recommendations concerning awards will not be disclosed to bidders or other persons
not officially concerned with the process, until the successful bidder is notified of the award. The
bid documentation of bidders is considered to be confidential and will under no circumsiarices be
made available to other bidders or other persons.

If you are a supplier but not the actual manufacturer and will be sourcing the product(s) from
another company, s letter from that company(ies)/supplier(s) confirming firm supply
arrangement(s) in this regard, has to accompany your bid and failure to submit the document may
invalidate your bid.

The said company/suppiier must confirm that it has familiarised itself with the item description,
specifications and bid conditions and if the bid consist of more than one item it should be
clearly indicated in respect of which item(s) the suppoertive letter has been issued.

The financial standing of bidders and their ability to manufacture or to supply goods or to render a
service may be examined before their bids are considered for accepiance.

The Department may, where a bid relates to more than one item, accept such bid in respect of
any specific item or items and also accept part of the specified quantity of any specific item or
items.

The Department is not obliged to accept any bid. The evaluation of a bid will be done in
accordance with the Preferential Procurement Policy Framework Act, 2000 (Act no. 5 of 2000)
and its regulations.

3.




ANNEXURE 7
21. After approval of the bid, both parties must sign a written confract. The Contract Form must be
filled in duplicate by both the successful bidder and the purchaser. Both Contract Forms must be
signed in the original so that the successful bidder and the purchaser would be in possession of
criginally signed contracts for their respective records.

21.1  Fallure of the successful bidder to sign the Contract Form in ink may result in the invalidation
of their bid.

Special Conditions of Bid: Purchases

July 2004
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“a.l& water & sanitation

Department:

Woater and Sanitation

‘Q’*y‘ REPUBLIC OF SOUTH AFRICA

SITE INSPECTION CERTIFICATE:

NB-THE SITE INSPECTION AND BRIEFING IS COMPULSORY AND THIS
CERTIFICATE MUST ACCOMPANY YOUR BID AS PART OF YOUR
MANDATORY RESPONSE DOCUMENTATION.

WQ11756-WTE: THE PROVISION OF CLEANING, FUMIGATION AND DISINFECTING
SERVICES TO THE MIDMAR CLUSTER OFFICE FOR A TWELVE-MONTH PERIOD:

DATE: 24 JUNE 2022
TIME: 10:00AM
This is to certify that I,

(bidder / representative of the bidder)*
of (Company’s name & address)

t_elephone number

cell number

fax number

e-mail address

in the company of (DWS REPRESENTATIVE) SE DUMA
visited and examined the site on (date) 24 JUNE 2022

after having previously studied the bid documents.

| have acquainted myself with all the local conditions likely to influence the work and the cost thereof.

| further certify that | am satisfied with the description of the works and the explanations given by the
said

engineer and that | understand perfectly the work to be done as specifically implied in the execution of
the

contract.

SIGNED BY:

COMPANY:

BIDDER / REPRESENTATIVE:*

ENGINEER / REPRESENTATIVE:*
* Delete if not applicable.
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Department:
Water and Sanitation
REPUBLIC OF SOUTH AFRICA

NATIONAL WATER RESOURCES INFRASTRUCTURE: OPERATION EASTERN

CLEANING SERVICES,FUMIGATION
AND DECONTAMINATION FOR
MIDMAR AREA OFFICE AND
EASTERN CLUSTER OFFICE
WITHIN OPERATIONS EASTERN
FOR A PERIOD OF TWELVE (12)
MONTHS




CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
CLUSTER OFFICE WITHIN OPERATIONS EASTERN FOI_{"_“A”EMEBMIMQP__(_J_EIWEM) MONTHS

T E——

INTRODUCTION

The purpose of the specification is to detail the scope of work, incorporating the tasks and
responsibilities of the Service Provider required by Operation Eastern for Cleaning, Fumigation
and Decontamination Service at the Midmar Area Office and Eastern Cluster Office for a period
of twelve (12) months. The primary objective of this requirement is to ensure that all these
services are available to enable officials to function in a clean and hygienic environment and to
perform their daily duties as prescribed by the Department Water and Sanitation.

BACKGROUND

Operation Eastern intend to outsource these Services at the Midmar Area Office and Eastern
Cluster Office to a Service Provider. This is all inclusive of cleaning services (including removal
and disposal of sanitary waste) and provision of cleaning material and equipment,
decontamination of all offices and deep cleaning of all offices and all toilets, all boardrooms and
entrance foyers in all buildings and fumigation of all buildings for a period of twelve (12) months.

Operation Eastern intend to enter into a Service Level Agreement with a Service Provider who is
to provide the services required. The services rendered will be for the Service Provider's own
account, taking responsibility for all risks including management/servicing of all equipment
(including disposal of sanitary waste), management of cleaning material and stock control.

DURATION OF SERVICE

The intended term of the contract will be for a period of twelve (12) months. If required, the
Department may in writing extend these services on a month to month basis. The Department of
Water and Sanitation’s official working days (Excluding Public Holidays) are from Monday to
Friday 07:15 — 15:45. It must be further noted that Operation Eastern has employees in excess
of 60; these are sitting in various offices.

EQUIPMENT FOR CLEANING SERVICES

All equipment needs to be of an acceptable quality standard. An acceptable quality standard
would be equipment of a brand name that is recognized within the facilities management industry
as being durable in construction and reliable in service. Each serviced area need to be allocated
sufficient equipment per office.

Sufficient and separate gloves for each area should be provided for the cleaning of the
bathrooms, kitchens and general areas. These gloves should be replaced monthly.

We require proper cleaning cloths for various areas in colour codes as follows:

- Red for bathroom purposes;

- Yellow for the workstations and equipment amongst other telephone equipment and
computers; and

- Blue for the kitchens
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CLEANING SERVICES, FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
CLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12) MONTHS

The successful bidder shall provide a list of cleaning equipment that will be used to render the
cleaning services, for example:

] Brooms

[l Mops

Ll Buckets

"l Ladder (Long)

"I Ladder (short)

(I Industrial carpet washer

LI High pressure water washers

"I Industrial strength steam cleaner (similar or equal to the Gemini)

The Department hold the right to conduct inspections at any given time to ensure adherence to
the Occupational Health & Safety Act pertaining to equipment, hazardous chemicals and
Personal Protective Equipment (clothing). Non adherence to the Health & Safety Act may
result in the termination of the contract.

DECONTAMINATION OF THE BUILDINGS

SCOPE OF WORK

The Service Provider will be expected to render a comprehensive disinfecting/fogging service,
including disinfection of household surfaces: tables, hard backed chairs, doorknobs, light
switches, handles, desks, toilets, sinks, ceiling, windows, doors, flooring, walls blinds/curtains,
table surfaces, photo copy machines and all surfaces that exists within the office space.

Upon completion of work, the service provider should submit a signed comprehensive work report
and certification based on the service rendered.

The “mist” that is available on the market will assist to keep the buildings safe for employees.
DISINFECTING SPECIFICATIONS SPECIAL CONDITIONS

The chemicals that will be used should be SABS approved and registered with the National
Regulator for Compulsory Specification (NRCS). And the supplier should provide us with the
registration numbers and the MSD Sheets.

Type of Cleaning and Disinfection: Surface disinfection must be used for the cleaning and
disinfection. The method of surface disinfection is first to clean the surface with water and
detergent solution, then applying a disinfectant and allowing for contact time between the
surface and the disinfectant.

Areas to be cleaned: Cleaning and disinfection of all areas in the workplaces must be
conducted. Areas to be cleaned and disinfected include, but not limited to; - Door handles, light
switches, working surfaces, tables, railings, floors, walls, ceilings, blinds, sinks and basins,
toilets and urinals.

Disinfectant Solution: If approved disinfectants are unavailable. .. .

Use 70-90% ethanol (or other types of alcohol e.g. isopropyl alcohol, activities are similar)
Use chlorine solution (sodium/calcium hypochlorite aka bleachljik)

0.1% (1000 ppm) for general environmental disinfection

0.5% (5000 ppm) for blood and bodily fluid spills

Hydrogen peroxide at = 0.5%




CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
SLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12) MONTHS

Contact time for above disinfectants: 1 minute

Contact time: Time for disinfectant to be in contact with surface in order to kill pathogen

Type of disinfectant will be determined by type of surface to be cleaned (contact manufacture if
unsure)

Calculations of liquid sodium hypochlorite concentrations

[%Chlorine in liquid sodium hypochlorite / % Chlorine desired] — 1 = Total parts of water for
each part sodium hypochlorite.

Ex: [5% in liquid sodium hypochlorite / 0.5% chlorine desire] — 1 = 9 parts of water for each part
sodium hypochlorite.

Calculation of powdered calcium hypochlorite concentration

[%Chlorine desired / % chlorine in hypochlorite powder or granules] X 1000 = grams of calcium
hypochlorite powder for each litre of water.

Ex: [0.5% Chlorine desired / 35% in hypochlorite powder] X 1000 = 0.0143 X 1000 = 14.3
Therefore, you must dissolve 14.3 grams of calcium hypochlorite powder in each litre of water
used to make 0.5% Chlorine solution.

Personal Protective Clothing: The minimum personal protective equipment that must be worn
by cleaners when cleaning and disinfecting surfaces:

e  Water proof;

Impermeable disposable gloves;

Respirator, minimum of a FFP2;

Eye protection, either goggles or face shield for sprayers and mixers;

Training of service provider: Service provider is responsible for disinfection must be

trained on the following:

* The health risks posed by the disinfectants used:

e The type of PPE to be worn and the importance of wearing such during the application of
the disinfectant;

e The first aid measures to be taken in case of accidental exposure to the disinfectant:

e The correct application of the disinfectants:

e The cleaning and disposal of PPE.

Cleaning and Disinfection procedure:

e Thoroughly clean surfaces using detergent and water;

* Apply disinfectant to surfaces using disposable paper towel or a disposable cloth;

e Ensure surfaces remain wet for the period required to kill the virus (contact time) as
specified by the manufacturer.

e Dispose gloves and mask in a leak proof plastic bag.

Waste Disposal
¢ The cleaning service provider is responsible for the safe disposal of all waste associated
from the cleaning and disinfection.

Additional Requirements:

The cleaning company is required to comply with all Department of Employment and Labour
legislation, particularly the requirements of the Occupational Health and Safety Act, Act 85 of
1993, as amended and applicable Regulations.




CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
SLoTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12) MONTHS

Mandatory Requirements

The service provider shall provide proof of compliance with the following:

¢ National Contract Cleaners Association (NCCA) Registration

e Letter of good standing in accordance with COIDA

It could be expected from the Service Provider to provide services during after hours, over
weekends and public holidays.

Minimum required cleaning equipment required, but not limited to:
Low noise industrial fogging machines:;

Industrial Mops;

Janitorial trolleys (single and double);

Step ladders (short and long):

High pressure cleaners:;

Industrial scrubbing machine with buffing accessories;
Microfiber colour coded cleaning clothes:

Brooms, hand carpet brush, dust pans:

Electrical extensions; and

Wet floor caution signs, etc.

Regulatory compliance:

Regulatory compliance:
The Service Provider's staff shall be required to comply with all relevant statutory and
regulatory requirements applicable to the contract cleaning services industry.

PRODUCT SPECIFICATION

TEST UNIT SPECIFICATION
Appearance Clear/ dark blue liquid
Odour Any

Density g/cm3 1,00- 1.03

pH 9.5-11.0

TLV Completely none toxic
Viscosity mPa.s 110-220

FUMIGATION PEST CONTROL SERVICES

e The Service Provider must produce a certified proof of registration certificate from the
Department of Agriculture to Operate as a pest control service provider

¢ The service provider shall employ and provide qualified and experienced personnel to
perform the services. If any given time, a particular key person is not available to perform
such services, the Service provider may engage a replacement who is equally qualified, to
perform those duties.

e The Service Provider shall provide the services such as repellent for Cockroaches, Rats and
Ants and should be treated at all buildings and stores including Mechanical and Electrical
Workshop, Stores and Civil sections.

e Rat bait stations should be placed in all the parking areas at the above mentioned buildings .

e The Service Provider should carry out treatment once on a monthly basis for the 12 months
period or when the services are crucially required during the contract term.

e The Service Provider should use chemicals that are odourless and not harmful to human
beings.

Page 5



CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
CLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12) MONTHS

¢ The chemicals should be SABS approved and compliant with health and safety prescripts.

e All waste arising from the work must be removed and the site and buildings must be left clean
and tidy.

e The Service Provider should ensure that all employees who will be rendering the pest control
service at DWS sites are properly dressed in protective clothing/uniform with the company
name clearly visible.

SERVICE CONDITIONS

Security Identification

The contractor must supply each employee with a photo identification card. The card must have
the following information:

- The name of the firm (contractor)
- Name of the employee

- Identity number of the employee
Signature of the employee

The card must be worn so as to be visible at all times whilst on the premises. The contractor must
have sufficient control over the permits to prevent any unauthorized use thereof. A list of names
of all employees, who are to be employed on this contract, as well as their replacements, must
be furnished beforehand.

Warning Signs

Clearly readable warning notices or signs shall be exhibited where needed, where the rendering
of the cleaning services may cause injuries to any person(s).

Inflammable and Poisonous Substances

The contractor shall not use or store any poisonous or highly inflammable substances on the
premises without the written consent of Department Water and Sanitation for the rendering of
the services or any other purposes.

Damage Compensation

The contractor will be held responsible for any damage or thefts that may be caused, to the
premises or contents, by him/her or his/her employees or be due to their neglect, whether in the
normal execution of their duties or otherwise, and a claim for indemnification can accordingly be
imposed by the Department of Water and Sanitation against the contractor.

Compliance with Acts and Regulations

The contractor must comply with all the acts and regulations applicable to cleaning services.
Training

Cleaning staff needs to be trained in every aspect relating to the handling of all equipment that
they use with regards to this contract. The employer will be held responsible for any damages or

injuries arising from any misuse or negligent use of such equipment by one of their “on site” staff
members.




CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
L STEROFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12) MONTHS

Absenteeism

Should a staff member not be present at work a replacement is required by 10H00 of that day or
earlier.

Experience
Minimum of three (3) years in the cleaning environment.
Staff Requirement

- The staffing requirement will depend on the size of the buildings
- Service Log Sheets (records) must be visible in each room / office / bathroom efc. and kept

updated for monitoring purposes.

GENERAL REQUIREMENTS

- Tasks not specified in this document will be identified and mutually agreed between the
Service Provider and the Department Water and Sanitation.

- All written deliverables must be phrased in terms and language that can be easily understood
by non-technical personnel (e.g., laypersons without subject matter expertise).

- All document deliverables must be in formats (hard copy and electronic) i.e. industry accepted
standards (e.g., MS Word, MS PowerPoint, MS Project).

- Compulsory site meetings will be held at the sites identified as specified on the Department’s
Request for Bid document to brief the Service Providers on the scope and extent of work.

GENERAL CONDITIONS
The Service Provider is required to:

- Conduct business in a courteous and professional manner.

- Provide the necessary documentation as requested prior to the Cleaning Service contract
being awarded.

- Comply with all relevant employment legislation and applicable bargaining council
agreements, including UIF, PAYE, etc. Proof to be submitted within 14 days from
awarding the contract by the successful Service Provider.

- Ensure that all personnel working under this contract are in good health and pose no risk to
any personnel in the DWS.

- Comply with the DWS security and emergency policies, procedures and regulations.
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CLEANING SERVICES FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
CLOSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12) MONTHS

- Ensure that all work performed and all vehicles, plant and equipment brought onto or used
on site will be in compliance with the Occupational Health and Safety Act of 85 of 1993 and
any Regulations promulgated in terms of this Act and the standard instructions of the DWS.

- Maintain its equipment in good order so as to comply with the DWS's occupational health
and safety standards.

- Ensure that all personnel working under this contract are adequately trained prior to the
commencement of the contract.

- Provide all personnel working under this contract with uniforms, which state the name of the
Service Provider and that can be clearly identified from other Service Providers, DWS
personnel, etc. The DWS reserves the right to order the immediate removal of a staff member

that does not adhere to this arrangement.
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CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
SLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12) MONTHS

- Provide all personnel working under this contract with adequate and appropriate Personal
Protective Equipment (PPE) and clothing and to ensure these items are worn at all times.
Ensure that the DWS is informed of any removal and replacement of personnel. For security
reasons, the DWS reserves the right to vet all personnel working under this contract.

- Provide the services of pest control and general cleanliness to the kitchens and surrounding
areas at his/her own cost.

- Demonstrate his modus operandi to the DWS with regards to supplies delivered to site.

- Provide an on-site supervisor, available at all times.

The DWS shall:

- Conduct business in a courteous and professional manner with the Service Provider.

- Notaccept responsibility for any damages suffered by the Service Provider or their personnel
for the duration of the contract.

- Not accept any responsibility of accounts/expenses incurred by the Service Provider that
was not agreed upon by the contracting parties.

- Shall provide a storage facility for equipment and materials.

SCOPE OF WORK

Cleaning, Maintenance and Service to be conducted accordingly

DISCRIPTION TIME FRAME ]
General cleaning Every day

Disposal of Sanitary Waste and Dust Every day

Bins

Replacement  of  dysfunctional or | As and when required
damaged equipment, including battery

maintenance

Servicing of and refilling of Hygienic | As and when required
Equipment

Deep cleaning Once a quarter

Washing of Carpets / Furniture Once a quarter

upholstery

Decontamination of offices / Deep | Once a quarter and when required

Cleaning of surfaces

Tasks and Activities
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Dusting

Unless otherwise stated, the under-mentioned should be dusted every week with a soft
cloth or a duster, which is recommended specifically for this purpose, and should be
cleaned regularly:

- Contents of each room

- All surfaces and partitions

- Blinds (dust and cleaned)

- All artwork and frames

- Wooden panels and partitions

- Stock items in storerooms should be dusted on request and under Departmental
Supervision

Doors

- Remove all dirty spots on wooden, glass and aluminium doors

- Polish door knobs with an approved metal polish where applicable

- Wash all glass doors (inside and outside) with a degreasing agent and equipment that
will not scratch the surface, as required on a weekly basis

Glass Partitioning

- Wash all full height and low-level glass partitioning

Furniture

- Polish wooden furniture everywhere with an approved polish. Such polish should not
be greasy, and should not come off on anything it comes into contact with after it has
been polished

- Remove all dirty spots from glass tops, desks and other furniture such as, bookcases,
empty shelves in a proper way

- Damp-Wash those parts of furniture covered in leather or imitation leather Treat
upholstered or leather covered parts of furniture with an approved agent

- Vacuum those parts of furniture covered with fabric

- Wipe telephones with a damp cloth using a suitable diluted disinfectant

Inside Walls

- Remove all spots such as fingerprints on walls, paintwork, and electric switches




CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
SLUSTEROFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12) MONTHS

Floors

- Clean all floors in order to maintain a high gloss
- Wash floors with an appropriate disinfectant

Vinyl: Vinyl-Asbestos Tiles, Linoleum, Asphalt, Rubber and Similar Coatings

- The relevant surface should be properly cleaned and where necessary old polish
should be removed with an appropriate agent. If a polish-remover is used, the floor
should be rinsed with clean water and dried properly

Carpets

- Vacuum all carpets

- Clean spots or stains immediately on a daily basis. There should be guarded against
the use of cleaning agents that could damage or discolour the carpets.

- The carpets should be washed with an appropriate carpet washing machine.

- When carpets are washed, dirty marks or stains should be removed after which the
carpet should be thoroughly vacuumed.

- It should be ensured at all times that the carpets do not become excessively wet. All
water should be removed until the carpets are damp only. Occupants should be
requested not to walk on the damp carpets, if possible. Washing of carpets will be done
every six months or when requested, after hours.

Kitchens

- Kitchen floors to be washed
- Counters tops to be washed
- Appliances to be wiped off

Bathrooms

- Bathroom floors to be washed

- Counters tops to be washed

- Covers, Urinals, Basins and Taps are to be cleaned with approved disinfectant

- An approved agent should be put in toilet pans to prevent deposits forming

- All mirrors should be cleaned and polished

- Glazed and enamel surfaces should be washed with an approved liquid agent, no
abrasives or scouring materials may be used

- Toilet papers to be replaced

Windows

- Windows must be washed two weekly
- Company must provide own safety harness when cleaning windows
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Address and GPS Coordinates of Offices

CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND EASTERN
SLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWEL

VE (12) MONTHS

CLUSTER OFFICE

ADDRESS

Midmar Area Office and Eastern Cluster Office

R103 Prospect Road, Howick, 3290

Cleaning Service

CLUSTER OFFICE

SQUARE METER

Midmar Area Office and Eastern Cluster Office 1476 m?
Description of Office Buildings
ADMIN BLOCK QUANTITIES
Midmar Area Office and Eastern Cluster Office, | 1476 m2
Square meter
Number of floors 1
Office 44
Toilets 2 Female, 2 Male, 2 Disabled (6)
Hand Wash Basins 4
Kitchens 2
Entrance foyer 1
Passages 3
Boardrooms 2
_]
TECHNICAL SUPPORT BUILDING QUANTITIES
Midmar Area Office and Eastern Cluster Office, | 900 m?
Square meter
Number of floors 1
Office 28
Toilets 1 Female, 1 Male, 1 Unisex, 1
Disabled

Hand Wash Basins 4
Kitchens 3
Entrance foyer 2
Passages 1
Boardrooms 1

LSick Bay 1
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FINANCE NEW REVENUE BUILDING QUANTITIES

Midmar Area Office and Eastern Cluster Office, | 900 m?
Square meter

Number of floors 1

Office 19

Toilets 1 Female, 1 Male and 1 Disabled
Hand Wash Basins 4

Kitchens 1

Entrance foyer 2

Passages 1

Boardrooms 1

PLEASE TAKE NOT THAT THIS ABOVE FINANCE REVENUE BUILDING WILL BE
CLEANED UPON REQUEST IF THE CONTRACT IS CONCLUDED BEFORE THE
FINALIZATION OF THE CONSTRUCTION PROJECT.
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CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND
EASTERN CLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12)

MONTHS

PRICING SCHEDULE

The financial proposal should be detailed and broken down into specific fee categories and
be VAT inclusive.

ltem | Description Unit  of | Quantity [ Unit Price | Sub-Total (VAT |
measure (VAT EXCL) EXCL)
1 Cleaning of Admin Block as per | Months 12
specification (all inclusive)
2 Cleaning of Technical Support | Months 12
Building as per specification (all
inclusive)
3. Disinfecting (Upon Request) Months 10
4. Fumigation (Upon Request) Quarterly 4

Sub-Total (Vat Exclusive)

VAT 15%

L

TOTAL (VAT INCLUSIVE)

DWS may conduct a due diligence on any Bidder, which may include interviewing
customers references or other activities to verify a Bidders or other information and
capabilities (Including visiting the Bidders various premises and/or sites to verify
certain stated information or assumptions) and in this instances the Bidders will be
obliged to provide DWS with all necessary access, assistance and/or information which
DWS may reasonable request and to respond within the given time frame set by DWS.
DWS may enforce whatever measures it considers necessary to ensure the
confidentially and integrity of the contents of the Bidder.




CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND
EASTERN CLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12)

MONTHS e
IS T IS e

EVALUATION CRITERIA

The 80/20 preference points system as prescribed in the Preferential Procurement
Regulations, 2017, will be applied to evaluate this proposal. Proposals received will be
evaluated in three (3) stages namely, Administrative Compliance, Functionality and Price and
Preference.

Stage 1: Administrative and Mandatory Compliance

Bidders are required to comply with the following listed below: - Failure to comply may lead to
the proposal being regarded as non-responsive.

No Criteria Yes | No
1 Tax compliant with SARS (to be verified through CSD and SARS)
Active registration with Company Intellectual Property Commission (to be
2 verified through CSD and CIPC)
Complete, sign and submit Standard Bidding Documents forms (SBDf,
3 SBD3.1, SBD6.1,SBD4, SBD8, SBD9)
Mandatory Documentation
No Criteria Yes | No
1 Cleaning Certificate as issued by Dept of Labour
Letter of Good Standing in accordance with COIDA
2
& Compulsory site attendance certificate: NB-bidders must appear on the site

briefing attendance register.

Stage 2: Functionality

Bidders must score at least 65 out of 100 in respect of functionality in order to qualify for
advancement to Phase 3. A bidder that scores less than 65 out of 100 will be regarded as
submitting a non-responsive bid and will be disqualified.

Bidders who fail to obtain @ minimum score for each criterion will be disqualified. The weight
that will be allocated to each functionality criteria as follows (unless otherwise stated):

1 = poor, 2 = average, 3 = good, 4 = very good, and 5 = excellent. The evaluators are to
score the bidder on a scale of 1 to 5 and use the scored value to determine the achieved
weight of the criterion.
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CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND
EASTERN CLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12)

MONTHS e i
'"Mmmmn__—“_

Criteria Maximum Maximum | Bidder Total Score
Weight Score score
Value
Company Track Record / Contactable | 35 5
references
Bidders must submit signed reference | (25)
letters from previous clients/employers.
5 Completed projects/goods delivered:
score (5)
4 Completed projects/goods delivered:
score (4)
3 Completed projects/goods delivered:
score (3)
E 1 - 2 Completed projects/goods
= | delivered: score (2)
-"6' 0 Completed projects/goods delivered:
i= | score (1)
&)
= 35
*= | Ability and Capability / Team capability 5
e Qualifications and experience of key {25)
personnel proposed for this project
30
Availability of relevant equipment and 5
resources to complete the project. (15)
“Submit list of Equipment and
Resources to be used*
TOTAL 100
L

Stage 3: PRICE and B-BBEE

Further evaluation is based on Price and Preference (80/20) after the minimum score has
been achieved by the bidder under Phase 2.

B-BBEE points

Bidders should note that points may be claimed for B-BBEE in terms of the Preferential
Procurement Regulations, 2017. Such claim should be accompanied by either an original or
certified copy of a B-BBEE Contribution Level certificate issued by a SANAS-accredited
agency or Auditors or a Sworn Affidavit in case of an Exempted Micro Enterprise (EME).

|

Procurement Preferencing (B-BBEE Level Certification) | Point Allocation ]
B-BBEE Level 1 Certifications 20
B-BBEE Level 2 Certifications 18
B-BBEE Level 3 Certifications 14
[ B-BBEE Level 4 Certifications 12
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CLEANING SERVICES,FUMIGATION AND DECONTAMINATION FOR MIDMAR AREA OFFICE AND
EASTERN CLUSTER OFFICE WITHIN OPERATIONS EASTERN FOR A PERIOD OF TWELVE (12)
MONTHS

mmw%_—_“

B-BBEE Level 5 Certifications

B-BBEE Level 6 Certifications

B-BBEE Level 8 Certifications

8
6
B-BBEE Level 7 Certifications 4
2
0

Non-Compliant Contributor

Total 20
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SBD1

PART A
INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE DEPT WATER AND SANITATION: EASTERN OPERATIONS.

BID NUMBER: | WQ11756WTE

| CLOSING DATE: | 30 JUNE 2027 | CLOSING TIME: | 11:00AM

DESCRIPTION

THE PROVISION OF CLEANING, FUMIGATION AND DISINFECTING SERVICES TO THE MIDMAR CLUSTER
CFFICE FOR A TWELVE MONTH PERIOD

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). _

BID RESPONSE DOCUMENTS MAY BE DEPOSITED N THE BiD BOX

SITUATED AT (STREET ADDRESS)

MIDWMAR DAM STCORES

MIDMAR DAM WALL: OFF THE R103 (TWEEDIE)

SUPPLIER INFORMATION

NAME OF BIDDER
POSTAL ADDRESS
STREET ADORESS
TELEPHONE NUMBER CODE NUMBER
CELLPHONE NUMBER
FAGSIMILE NUMBER CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION NUMBER

TCS PIN: OR C3D No:
B-BBEE STATUS LEVEL VERIFICATION | [ ] Yes B-BBEE STATUS [ IYes
CERTIFICATE LEVEL SWORN
ITICK APPLICABLE BOX] TINo AFFIDAVIT [ INo
IF YES, WHO WAS THE CERTIFICATE
ISSUED BY?

N AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION
AN ACCOUNTING OFFICER AS ACT (CCA)
CONTEMPLATED IN THE CLOSE . A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN
CORPORATION ACT (CCA) AND NAME ACCREDITATION SYSTEM {SANAS)
THE APPLICABLE IN THE TICK BOY A REGISTERED AUDITOR
n NAME:

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDA.VI?(F_OR:EMES& 'QSES) MUST BE SUBMITTED IN

ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BREF} '

ARE YOU A FOREIGR

ARE YOU THE ACCREDITED [ Ives [iNo BASED SUPPLIERFOR | [IYes [iNo
REPRESENTATIVE IN SOUTH AFRICA THE GOODS
FOR THE GOODS /SERVICES WORKS [SERVICES IWORKS | [IF YES ANSWER PART B3
OFFERED? [IF YES ENCLOSE PROOF] OFFERED? BELOW ]
SIGNATUREOFBIDDER | . ... DATE
CAPACITY UNDER WHICH THIS BID IS
SIGNED {Attach proof of authority fo
sign this bid; e.g. resolution of
directors, etc.)

TOTAL BID PRICE (ALL
TOTAL NUMBER OF ITEMS OFFERED INCLUSIVE)
BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: _ | TECHNICAL INFORMATION MAY. BE DIRECTED TO:
DEPARTMENT/ PUBLIC ENTITY WATER AND SANITATION | CONTACT PERSON SKHUMBUZO DUMA
COMTACT PERSON NISHAN SINGH TELEPHONE NUMBER 0825788427
TELEPHONE NUMBER 033-2391215 FACSIMILE NUMBER
FACSIMILE NUMBER 0823264335 E-MAIL ADDRESS DUMAS@DWS.GOV.ZA
E-MAIL ADDRESS SINGHN@DWS.COV.ZA




SBD1

PARTB
TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION: -

1.2.

1.3

1.4,

1.5

BIDS MUST BE DELIVERED BY THE STIPULATED TiM.E TO THE CORRECT ADDRESS. LATE B.IDSWHI_L.NOT BE ACCEPTED FOR
CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-{NOT TO BE RE-TYPED) OR ONLINE

BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY: {
BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIPIDENTITY NUMBERS, TAX COMPLIANCE STATUS; AND BANKING
INFORMATION FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED
TO BIDDING INSTITUTION.

WHERE A BIDDER 1S NOT REGISTERED ON THE CSE}, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION!
DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
DOCUMENTATION. B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT. .

2. . TAX COMPLIANCE REQUIREMENTS L A

21 BIDDERS MUST ENSURE COMPLIANGE WITH THEIR TAX OBLIGATIONS.

22 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) iSSUED BY SARS TO ENABLE
THE ORGAN OF STATE TC VIEW THE TAXPAYER'S PROFILE AND TAX STATUS,

23 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) ORPIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TOUSE THIS PROVISION,
TAXPAYERS WILL NEED TC REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BiD.

2.5 INBIDS WHERE CONSORTIA/ JOINT VENTURES/ SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
PROOF OF TCS/PIN/CSD NUMBER.

26 WHERENOTCSIS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS o ; Lo

3.1. ISTHE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [1yes CinNg

3.2, DOES THE BIDDER HAVE A BRANGCH IN THE RSA? C1YEs [InNo

3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [ vyeEs MIno

34. DOES THE BIDDER HAVE ANY SOURCE OF iNCOME IN THE RSA? £ YES FINO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS/ TAX
COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.




SBD 2

TAX CLEARANCE CERTIFICATE REQUIREMENTS

It is a condition of bid that the taxes of the successful bidder must be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS) to meet

the bidder’s tax obligations.

1

In order to meet this requirement bidders are required to complete in full the attached form TCC 001
“Application for a Tax Clearance Certificate” and submit it to any SARS branch office nationally. The Tax
Clearance Certificate Requirements are also applicable to foreign bidders / individuals who wish to submit

bids.

SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid for 3 period of 1 (one) year
from the date of approval.

The original Tax Clearance Certificate must be submitted together with the bid. Failure to submit the original
and valid Tax Clearance Certificate will result in the invalidation of the bid. Certified copies of the Tax
Clearance Certificate will not be acceptable.

In bids where Consortia / Joint Ventures / Sub-contractors are involved, each party must submit a separate
Tax Clearance Certificate.

Copies of the TCC 001 “Application for a Tax Clearance Certificate” form are available from any SARS branch
office nationally or on the website WWW.sars.qov.za.

Applications for the Tax Clearance Certificates may also be made via eFiling. In order to use this provision,
taxpayers will need to register with SARS as eFilers through the website WWW.Sars.qov.za.

Jeyrel:\Mdk416-SBD? tax clearance



' SA&?S TAX CLEARANCE

Application for a Tax Clearance
Certificate

Purpose
Select the BpPICABIE DPEIBH, ... . .. bbb ussussmss i s e abores et s doi i S e el AT M A 8 Tenders Good standing

If “Good standing”, please state the purpose of this application

Particulars of applicant

Name/Legal name
(Initials & Surname
or registered name)

Trading name
(if applicable)

ID/Passport no Company/Close Corp.
registered no
Income Tax ref no PAYE refno 7
VAT registration no 4 SDLrefno |
Customs code UIF refno U
Telephone no Fax
no

E-mail address

Physical address

Postal address

Particulars of representative {(Public Officer/Trustee/Partner)

Surname

First names

ID/Passport no Income Tax ref no

Telephone no Fax
no
E-mail address

Physical address
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Particulars of tender (If applicable)

Tender number

Estimated Tender
amount

Expected duration = .éyear(s)
of the tender - :

Particulars of the 3 largest contracts praviously awarded

Date started Date fi nallsed -~ Principat "(f_cnt_éf:_t person  Telephone number . . Amount: -
Audit
Are you currently aware of any Audit investigation against you/the company?,.... ... . YES | NO_

If *YES” provide details

Appcintment of representative/agent {Power of Attorney)

I the undersigned confirm that I reqmre a Tax CEearance Certif cate in respect of Tenders or | Goodstandéngh.wli

1 hereby authorise and Jnstruct

e R to apply to and receive from
SARS the applicable Tax Clearance Certificate on my/our behalf. :

Srgnature of representatwe/agent , . ' Date
Name of . T e
representative/ Lo ‘
agent

Declaration

I declare that the information furnished in this application as well #s any supporting decumants is true and cofrect in every
resbect. .

S;gnature of apphcantlpub“c Offlcar s e e
Name of applicant/-- . o
Public Officer

Notes:
1. Itis a sericus offence to make a false declaration.
2. Section 75 of the Income Tax Act, 1962, states: Ahy person who
{8} fails or neglects to furnish, file or submit any return or document as and when required by or under th:s Act; or
(b} without just cause shown by him, refuses or neglacts to-
{1} fumish, preduce or make available any information, documents or things;
(i} reply to or answer truly and fully, any questions put to him ...
As and when required in terms of this Act ... shall be guilty of an offence .,
3. SBARS will, under no circumstances, issue 2 Tax Clearance Certificate unless this form is completed in full.

Your Tax Clearance Certificate will only be issued on presentation of your South African Identity Document or Passport (Foreighers only)
s applicable. .
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for Broad-Based Black Economic Empowerment
{B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bids:
the 80/20 system for requirements with a Rand value of up to R50 000 000
(allapplicable taxes included);
a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes
included) and therefore the 80/20 preference point system shall be applicable.
1.2 Points for this bid shail be awarded for:
{a) Price; and
(b) B-BBEE Status Level of Contributor.
1.3 The maximum points for this bid are allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must? not
exceed

1.4 Fallure on the part of a bidder to submit proof of B-BBEE Status level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE
status level of contribution are not claimed.

1.5 The purchaser reserves the right to require of a bidder, either before a bid is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the purchaser.

2. DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as definad in section
1 of the Broad-Based Biack Economic Empowerment Act:

(b} “B-BBEE status level of contributor” means the B-BBEE status of an entity in
terms of a code of good practice on black economic empowerment, issued in terms
of section 8{1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in = prescribed or stipulated form in response ic an
invitation by an crgan of state for the provision of goods or services, through price




2

quotations, advertised competitive bidding processes or proposals:

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003}

{e) “EME” means an Exempted Micro Enterprise in terms of a code of good praclice
on black economic empowerment issusd in terms of section 9 (1) of the Broad-
Based Black Economic Empowerment Act:

(f} “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

{h) “proof of B-BBEE status ievel of contributor” means:
1} B-BBEE Status level certificate issued by an authorized body or person;
2} A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3} Any other requirement prescribed in terms of the B-BBEE Act:

(I} “QSE” means a qualifying small business enterprise in terms of a code of good
practice on black economic empowerment issued in terms of seciion 9 (1) of the
Broad-Basad Biack Economic Empowerment Act:

()} “rand value” means the fotal estimated value of a confract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE PQINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis:

80/20
Poe 8(}(1 _Pi- P'mm)
FPmin
Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 {2} of the Preferential Procurement Regulations,
preference peints must be awarded 1o a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:

B-BBEE Status Level of Number of points
QontnbUfor (80;2& System)

—

20

18

14

12

G | bW N

8
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7.1.1

& 6
7 4
8 2
Non-compliant 0

contributor

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must
compilete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

B-BBEE Status Level of Contributor: LT {maximum of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE
status ievel of contributor.

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?
(Tick applicable box)

IYES] [ NOT |

If yes, indicate:

i What percentage of the contract will be
subcontracted................................... %

i} The name of the sub-
COMIACION. .. i

iy The -BBEE status level of the sub-
COMIACION. .ot

iv) Whether the sub-contractor is an EME or QSE
(Tick applicable box)

LYES! I NO [ |

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in
terms of Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 515 owned EME QSE

by: y V

Black people

Black people who are youth

Black people whe are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR
Any EME
Any QSE
8. DECLARATION WITH REGARD TO COMPANY/FIRM
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8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

Name of
COMPANYAIIINI e

VAT registration
DUMIDET e

Company registration
MUMIDET oo

TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation
Company
{(Pty} Limited

[TICK APPLICABLE BOX]

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

..................................................................................................................
.................................................................................................................

COMPANY CLASSIFICATION

Manufacturer

Supplier

Professional service provider

Other service providers, e.g. transporter, efc.
[TICK APPLICABLE BOX]

Total numiber of vears the company/firm has been in

llwe, the undersigned, wheo is / are duly authorised to do so on behalf of the
companyffirm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies
the company/ firm for the preference(s) shown and | / we acknowledge that:

i} The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a resuit of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary
proof to the satisfaction of the purchaser that the claims are correct:

iv) If the B-BBEE status level of contributor has been claimed or obtained on a
fraudulent basis or any of the conditions of confract have not been fulfilled, the
purchaser may, in addition to any other remedy it may have -

(a) disqualify the person from the bidding process;

{b) recover costs, iosses or damages it has incurred or suffered as g
result of that person’s conduct:

Pagedof 5




5

(c} cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due to
such cancellation;

(d) recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other
side) rule has been applied; and

(e) forward the matter for criminal prosscution.

WITNESSES

- SN DATE: e
ADDRESS

Page 5 of §
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water & sanitation

Depariment;
Water and Sanitation

W REPUBLIC OF SOUTH AFRICA

2.1

1.2

1.3

1.4

1.5

1.6

ANNEXURE B

SBD 4
DECLARATION OF INTEREST

Any legal person, including persons employed by the state, or persons having a kinship with persons
employed by the state, including a blood relationship, may make an offer or offers in terms of this
invitation to bid (includes an advertised competitive bid, a limited bid, a proposal or written price
quotation). In view of possible allegations of favouritism, should the resulting bid, or part thereof,
be awarded to persons employed by the state, or to persons connected with or related to them, it is
required that the bidder or his/her authorised representative declare his/her position in relation to the
evaluating/adjudicating authority where-

« the bidder is employed by the state; and/or

+ the legal person on whose behalf the bidding document is signed, has a relationship with
persons/a person who arefis involved in the evaluation and or adjudication of the bid(s), or
where it is known that such a relationship exists between the person or persons for or on whose
behalf the declarant acts and persons who are involved with the evaluation and or adjudication
of the bid.

In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

Full Name of bidder or his or her representative

Identity Number: L , I I ’ ! ' I ‘ , l ! I I

Position occupied in the Company (director, trustee, shareholder?, member):

Registration number of company, enterprise, close corporation, partnership agreement or trust:

Tax Reference Number: '

VAT Registration Number: !




1.6.1 The names of all directorsftrustees/shareholders/members, their individual identity numbers, tax
reference numbers and, if applicable, employee/PERSAL numbers must be indicated in paragraph
3 below.

“State” means —
(a) any naticnal or provincial department, national or provincial public entity or constitutional institution within
the meaning of the Public Finance Management Act, 1699 (Act No. 1 of 1999);
(b} any municipality or municipal entity;
{c) provincial legislature;
{d} national Assembly or the national Council of provinces, or
(e} Parliament.

Sharsholder” means 2 person who owns shares in the company and is actively involved in the management of the
enterprise or business and exercises control over the enterprise.

2.7 Are you or any person connected with the bidder YES NG
presently employed by the state?

271 If so, furnish the following particulars:

Name of persen/directorfirustes shareholder/
member;

Name of state institution at which you or the
person connected to the bidder is empioyed:

Pasition occupied in the state institution:

Any other particulars:

272 Ifyou are presently employed by the state, did
you obtain the appropriate authority to undertake YES NG
remunerative work outside employment in the
public sector?

2.7.2.1 If yes, did you attach proof of such authority to the
bid document?

{Note: Faliure to submit proof of such
authoerity, where applicable, may result in the
disqualification of the bid.}

2.7.2.2 If no, fumish reasons for non-submission of such
proaf:




2.8

281

2.8

2.91

2.10

2,101

21

2114

Did you or your spouse, or any of the company’s
direciorsfirustees/shareholders/members or their
spousges conduct business with the state in the
previous twelve months?

If s0, furnish particulars:

Do you, or any person connected with the bidder,
have any relationship (family, frisnd, other) with

a person smployed by the state and whe may be
involved with the evaluation and or adjudication of
this bid?

¥ so, fumnish particulars

Are you, or any person connected with the
bidder, aware of any relationship {family, friend,
other) hetween anv other bidder and any person
employed by the state who may be involved with
the evaluation and or adjudication of this bid?

if 50, furnish particulars.

Do you or any of the directors/trustess/
sharsholders/imembers of the company have any
interest in any other refated companies whether
or not they are bidding for this contract?

if so, furnish particulars:

YES NO
YES NG
YES NG
YEEB NG




3 Fuli details of directorsitrustees/members/shareholders

State Employee f
Number/Persal’

.. - Personal income Tax’

o Foll Name h - Reference Number

mber

4 DECLARATION

[, THE UNDERSIGNED (NAME)

CERTIFY THAT THE iNFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS
CORRECT. | ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Signature Date

Position Name of bidder




water & sanitation

8 ! Department:
‘f.‘ hy Water and Sanitation
Qus?  REPUBLIC OF SOUTH AFRICA

SBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN
MANAGEMENT PRACTICES

This Standard Bidding Document must form part of all bids invited.

It serves as a declaration to be used by institutions in ensuring that when goods and services are being
procured, all reasonable steps are taken to combat the abuse of the supply chain management system.

The bid of any bidder may be disregarded if that bidder, or any of its directors have-
abused the institution’s supply chain management system;
committed fraud or any other improper conduct in relation to such system; or

failed to perform on any previous contract.

In order to give effect to the above, the following questionnaire must be completed and submitted with the
bid.

item _ Question

4.1 Is the bidder or any of its directors listed on the National Treasury’s Database Yes No
of Restricted Suppliers as companies or persons prohibited from doing [:] D
business with the public sector?

(Companies or persons who are listed on this Database were informed in
writing of this restriction by the Accounting Officer/Authority of the institution
that imposed the restriction after the audi alteram partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s
website(www.treasury.gov.za) and can be accessed by clicking on its link at
the bottom of the home page.

4.1.1 | If so, furnish particulars:

4.2 Is the bidder or any of its directors listed on the Register for Tender Defaulters Yes No
in terms of section 29 of the Prevention and Combating of Corrupt Activities D I:‘
Act (No 12 of 2004)?

The Register for Tender Defaulters can be accessed on the National
Treasury’s website (www.treasury.gov.za) by clicking on its link at the bottom
of the home page.




4.2.1 | If so, furnish particulars:

4.3 Was the bidder or any of its diractors convicted by a court of law (including a Yes No
court outside of the Republic of South Africa) for fraud or corruption during the D D
past five years?

4.3.1 | If so, fumish particulars:

4.4 Was any contract between the bidder and any organ of state terminated Yes No
during the past five years on account of failure to perform on or cormply with
the contract? D D

4.4.1 | I so, furnish particulars:

8BD 8

CERTIFICATION

I, THE UNDERSIGNED (FULL NAME)

CERTIFY THAT THE INFORMATICN FURNISHED ON THIS DECLARATION FORM IS TRUE AND
CORRECT.

FACCEPT THAT, INADDITION TC CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST
ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

Signature Date

Position Name of Bidder




water & sanitation

Department:
Water and Sanitation
REPUBLIC OF SOUTH AFRICA

SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION
1 This Standard Bidding Document (SBD) must form part of all bids" invited.
2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement

between, or concerted practice by, firms, or a decision by an association of firms, if it is between
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).? Collusive bidding
is a pe se prohibition meaning that i cannot be justified under any grounds.

3 Treasury Regulation 16A8 prescribes that accounting officers and accounting authorities must take all
reasonable steps to prevent abuse of the supply chain management system and authorizes accounting
officers and accounting authorities to:

a) disregard the bid of any bidder if that bidder, or any of its directors have abused the institution’s
supply chain management system and or committed fraud or any other improper conduct in
relation to such system.

b)  cancel a contract awarded to a supplier of goods and services if the supplier committed any
corrupt or fraudulent act during the bidding process or the execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to ensure that, when
bids are considered, reasonable steps are taken to prevent any form of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9) must be
completed and submitted with the bid:

" Includes price quotations, advertised competitive bids, limited bids and proposals.

?Bid riggin_g (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire
to raise prices or lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services
through a bidding process. Bid rigging is, therefore, an agreement between competitors not to compete.




8BD 8

CERTIFICATE OF INDEPENDENT BID DETERMINATION

i, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution)

do hereby make the following statements that | certify to be true and compiete in every respect:

| certify, on behalf of: that:
(Name of Bidder)
1 thave read and | understand the contents of this Certificate;
2 Funderstand that the accompanying bid will be disqualified if this Certificate is found not to be true
and complete in avery respact;
3 tam authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf
of the bidder;

4 Each persen whose signature appears on the accompanying bid has been authorized by the bidder
to determine the terms of, and {o sign the bid, on behalf of the bidder:

5 Forthe purposes ofthis Certificate and the accompanying bid, f understand that the word ‘competitor”
shall include any individual or organization, other than the bidder, whether or not affiliated with the
bidder, who:

{8)  has been requested to submit a bid in response i this bid invitation;
(b} could potentially submit 2 bid in response o this bid invitation, based on their gualifications,
abilities or experience; and

{c) provides the same goods and services as the bidder and/or is in the same line of business
as the bidder




SED 9

g The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication between
partners in a joint venture or consortium® will not be construed as collusive bidding.

7 In particular, without limiting the generality of paragraphs 8 above, there has been no consultation,
communication, agresment or arrangement with any competitor regarding:
{ay prices;
(b}  geocgraphical area where product or service will be rendered {market allocation)
{c) methods, factors or formulas used fo calculate prices:
{d}  the intention or decision to submit or not to submit, & bid:
(¢} the submission of a bid which does not meet the specifications and conditions of the big; or
{f bidding with the intention not to win the bid.
8 In addition, there have been no consultations, communications, agreements or arrangements with

any competitor regarding the quality, quantity, spscifications and conditions or delivery particulars of
the products or services to which this bid invitation relates.

g The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly
or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding
of the contract.

* Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of 3 confract.




10

SBD 9

t'am aware that, in addition and without prejudice to any other remedy provided fo combat any
restrictive practices refated to bids and confracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation .and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the Prevention
and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Signature Date

Position Name of Bidder




water & sanitation

i Department:
: . ; Water and Sanitation
REPUBLIC OF SOUTH AFRICA

SBD 3.1

PRICING SCHEDULE — FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
Name of bidder.............ccoooiivivi Bid number: WQ11756WTE
Closing Time 11:00 Closing date: 30 JUNE 2022

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

THE PROVISION OF CLEANING, FUMIGATION AND DISINFECTING
SERVICES TO THE MIDMAR CLUSTER OFFICE FOR A TWELVE MONTH
PERIOD



ltem | Description Unit  of | Quantity | Unit Price | Sub-Total (VAT
measure (VAT EXCL) | EXCL)

i _ BID PRICE IN RSA
' CURRENCY
*(ALL
APPLICABLE
TAXES INCLUDED)

1 | Cleaning of Admin Block as per | Months 12
specification (all inclusive)

2 Cleaning of Technical Support | Months 12
Building as per specification (all
inclusive)
3. Disinfecting (Upon Request) Months 10
4. Fumigation (Upon Request) Quarterly 4

Sub-Total {Vat Exclusive)

VAT 15%

TOTAL (VAT INCLUSIVE}




Note:

Brandand model s

Countryoforigin = e

Does the offer comply with the specification(s)? YESING
if not to specification, indicate deviation(s})  ...oooeece e

Period required far delivery

Delivery basis

All delivery costs must be included in the bid price, for delivery at the prescribed destination.

** “all applicable taxes” includes value- added tax, pay as you eam, income tax, unemployment
insurance fund contributions and skills development levies.
*Delete if not applicable
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NOTES

The purpose of this document is to:

()  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended,

s Special Conditions of Contract {SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitiens

General Conditions of Contract

i1

1.2

1.3

1.4

1.é

1.7

1.8

1.5

1.10

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Coniract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in coniract execution,

"Countervailing duties" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are suppiied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results thar is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order,

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping” occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the




I.12

113

1.14

1.15

1.16

1.17

1.18

1.19

1.20

RSA.

“Force majeure” means an event bevond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means & misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(priot to or after bid submission) designed to establish bid prices at
artificial pon-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract,

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and cther
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place. '

“Manufacture” means the production of products in a factory using
labour, materjals, components and machinery and includes other
related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents,

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such




2. Application

3. General

4. Standards

5. Useof
contract
documents
and
information;
inspection.

6. Patent rights

obligations of the supplier covered under the contract.

1.25 “Written™ or “in writing” means handwritten in ink or any form of

2.1

2.2

23

Lad
ot

4.1

5.1

52

SJ‘I
(WE)

5.4

6.1

electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

‘Where applicable, special conditions of contract are also laid down to

cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be lisble for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin, The Government Tender Rulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.cov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, paitern, sample, or information fumished by or on
behalf of the purchaser in connection therewith, to any person other
than a person emploved by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract,

Any document, other than the contract itself mentioned in GCC clause
3.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

The supplier shall permit the purchaser to mspect the supplier’s records

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemmify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.




7. Performance 7.1 Within thirty (30) days of receipt of the notification of contract award,
security the successfuul bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

7.2 The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

7.3 The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

{a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

7.4 The performance security will be discharged by the purchaser and
returnied to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

8. Inspections, 8.1  All pre-bidding testing will be for the account of the bidder.
tests and
analyses 8.2 If it is a bid condition that supplies to be produced or services to be

rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organizaticn acting on behalf of
the Department.

83 If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary artangements, including
payment arrangements with the testing authority concerned. '

8.4 If the inspections, tests and analyses referred to in clauses .2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchagser.

8.5  Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analvses shall be defrayed by the supplier.

8.6 Supplies and services which are referred o in clauses 8.2 and 8.3 and
which do not comply with the contract Tequirements may be rejected.

8.7 Any contract supplies may on or after delivery be inspected, tested or




9. Packing

16. Delivery
and decuments

11, Insurance

12. Transportation

13. Incidental
services

8.3

9.1

92

16.1

10.2

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held a: the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clanses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of ihe
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during fransit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to exireme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and oufside fhe
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and‘or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC,

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

{(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b furnishing of tools required for asgsembly and/or maintenance
of the supplied goods;

() fornishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;




14. Spare parts

15, Warranty

13.2

i4.1

15.1

{d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

{e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repait of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in 3CC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(2) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b} in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

{ii)following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship {except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve {12) months afier the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims artsing under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser,

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in 8CC, the purchaser tay proceed to take
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such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirfy (30) days after submission of an invoice or claim by the
supplicr,

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
exiension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent,

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the coniract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of coniract,

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial! department,
or a local authority.

The right is reserved to procure outside of the contract small guantities
or to have minor essential services executed if an energency arises, the

10




22. Penalties

23. Termination
for defanit

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
availabie,

21.5 Except as provided under GCC Clause 23, a delay by the supplier in
the performance of its delivery obligations shall render the suppiier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

21.6 Upen any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the suppiier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the pertod(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as & penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

23.1 The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

{(a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the coatract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

{b) if the Supplier fails to perform any other obligation(s) under
the contract; or

{c) if the supplier, in the judgment of fhe purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

23.2 In the event the purchaser terminates the contract in whole or in part,
-the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriction on a supplier or any
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24. Anti-dumping
and  countervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fajl to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If arestriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i} the name and address of the supplier and / or person testricted by the
purchaser;

{ii) the date of commencement of the restriction

(iii} the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said daie, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from monsys (if any}
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which
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252

27.1

272

27.3

274

27.5

28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that hig delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice fo the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation o
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be setiied in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court oroceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in
confract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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321
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341

(b) the aggregate liability of the supplier to the puichaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The confract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of 2 bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting ¢f such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject 1o the
NI obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1598, as amended, an agreement between, or concerted practice by,
firms, or & decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder {s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid
rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
resirictive practice referred to above, the purchaser may refer the
matier to the Competition Cormmission for investigation and possible
mmposition of administrative penaltes as contemplated in the
Competition Act No. 89 of 1598,
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4.3

If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10} vears and / or
claim damages from the bidder{s) or coniracior(s) concerned.

Js General Conditions of Contract (revised July 2010)
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