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PART A 
INVITATION TO BID
	YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)

	BID NUMBER:
	SSA/10/2026-27
	CLOSING DATE: 
	14 AUGUST 2026
	CLOSING TIME:
	11:00

	DESCRIPTION
	EVENTS MANAGEMENT ACCREDITATION SOLUTION

	BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

	SSA Headquarters Reception

	Musanda Complex

	R50 Delmas Road

	Rietvlei, PRETORIA

	Joe Nhlanhla Street 377-JR, Rietvlei, Pretoria

	BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO:

	CONTACT PERSON
	Ms. Nobantu Mogotsi

	TELEPHONE NUMBER
	+27 (12) 427 4174

	E-MAIL ADDRESS 
	nobantum@ssa.gov.za

	SUPPLIER INFORMATION

	NAME OF BIDDER
	

	POSTAL ADDRESS
	

	STREET ADDRESS
	

	TELEPHONE NUMBER
	CODE
	
	NUMBER
	

	CELLPHONE NUMBER
	

	CONTACT PERSON
	

	E-MAIL ADDRESS
	

	VAT REGISTRATION NUMBER
	

	TOTAL BID PRICE
Inc. VAT
	

	SUPPLIER COMPLIANCE STATUS
	TAX COMPLIANCE SYSTEM PIN:
	
	OR
	CENTRAL SUPPLIER DATABASE No: 
	MAAA

	B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE

	TICK APPLICABLE BOX]


|_| Yes                     |_| No

	B-BBEE STATUS LEVEL SWORN AFFIDAVIT  


	[TICK APPLICABLE BOX]


|_| Yes                  |_| No


	[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

	ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS /SERVICES /WORKS OFFERED?
	|_|Yes                         |_|No 

[IF YES ENCLOSE PROOF]

	ARE YOU A FOREIGN BASED SUPPLIER FOR THE GOODS /SERVICES /WORKS OFFERED?

	|_|Yes |_|No

[IF YES, ANSWER THE QUESTIONNAIRE BELOW]


	QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

	IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?		                         |_|  YES  |_| NO
DOES THE ENTITY HAVE A BRANCH IN THE RSA?				                                      |_|  YES  |_| NO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?	                                      |_|  YES  |_| NO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?		                                      |_|  YES  |_| NO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?		                                      |_|  YES  |_| NO 
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW. 




PART B
TERMS AND CONDITIONS FOR BIDDING
	
	1. BID SUBMISSION:

	0. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR CONSIDERATION.
0. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT.
0. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.
0. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).


	1. TAX COMPLIANCE REQUIREMENTS

	1. BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS. 
1. BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE   THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS.
1. APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE WWW.SARS.GOV.ZA.
1. BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID. 
1. IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER.
1. WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED. 
1. NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE STATE.”



NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.


SIGNATURE OF BIDDER: ……………………………………………………………………

NAME AND SURNAME OF THE BIDDER: …………………………………………………

CAPACITY UNDER WHICH THIS BID IS SIGNED: ……………………………………………
(Proof of authority must be submitted e.g. company resolution)

DATE:	…………………………………………....................................



[bookmark: _Hlk234927261]Tender number SSA/10/2026-27: Events Management Accreditation Solution
1. PROJECT DEFINITION

1.1. The purpose of this Request for Information (RFI) is to solicit proposals from potential service provider(s) for the provision of a single software platform to the State Security Agency (SSA).

1.2. This RFI document details and incorporates, as far as possible, the tasks and responsibilities of the potential bidder required by the SSA for provision of the above solution.

2. BACKGROUND

2.1. The State Security Agency (SSA) seeks an Event Management solution to integrate and expand automation of its activities related to events which are the responsibility of the State. The solution is aimed at enhancing the Agency’s assigned role to ensure that the events are hosted in a safe and secure environment.

3. SCOPE OF THE PROJECT

The scope of this project is outlined in accordance with the Event Management Process Flow. 
 
3.1. Event Creation or Management Module 
· Multiple events creation database.
· Application should allow creation of the database for off-line mode (Hosted on mobile hardware server).

3.1.1. Zone Management
· Location and Zone setup
· Location limitation(Venue capacity) 
· Attendee and attendance category limitation(e.g. Delegate = 100, Audio and Visual = 20)

3.2. Accreditation Badge Management Module 
· Customised Badge/Card/wristband template design(s) for events. (This functionality will make it possible for the development of badge design templates based on the type of event: e.g. conference registration tags, sporting event tags, and so forth.)
· System should be able to allocate multiple badge designs under one event.
· The design should be on  Graphic User Interface (GUI)




3.3. Accreditation Management 
3.3.1. Event Invitation and/or Registration Module 
· Customization of personalized invitation and registration forms for each event. 
· The system should allow for individual registration 
· The application must also allow nodal point registration (Central Registration).
· Creation of attendee/attendant profile
· The system should be able to generate attendee attendance profile (Historical Event attendance profile)
· Generation of unique personalized QR code/barcode linked to confirmation of registration.

3.3.2. Accreditation Module 
· Self-service check-in for attendee/attendant
· Approval functionality of accreditation of attendee/attendant.
· Generation of unique personalized QR code/barcode.
· Allow multiple badge designs selection for attendee and attendant in an event
· Badge/Card/wristband and bulk printing of attendees or attendants
· Accreditation and printing of vehicles access permits(Linked to the attendee or attendants)
· System generated communication functionality for updating attendee(s) or attendant(s)
3.3.3. Attendee or attendant Screening and Verification Module
· Attendee/attendant verification and screening before granting event credentials
· Ability to import spreadsheet into the module and generate time stamp on imported screened 
· System must be able to bounce against imported screened results to establish those with valid screening results
3.4. Accreditation Badge Design Management Module 
· Customised Badge/Card/wristband designs for events. (This functionality will make it possible for the development of badge design templates based on the type of event: e.g. conference registration tags, sporting event tags, and so forth.)
· System should be able to allocate multiple badge designs under one event.
· The design should be on customizable Graphic User Interface (GUI)

3.5. Access Control and Security Management Module
· Customizable multi factor and single factor entry control (credential verification). 
· RFID(including encoding) , QR codes, barcode and biometric (facial recognition).
· Granting of access permission to respective attendees based on their privileges
· Monitor unauthorized access attempts and generate alerts
3.6. Workflow Management
· Manage accreditation approval during verification steps
· Role-based and escalation rules
· Granting of access permission
· Cancellation/replacement of accreditation badges, etc
3.7. Report and Dashboard Module
· Customisable reporting / dashboard functionality 
· Custom Configured reports on attendance, access logs, denied entries, and credential status 
· Analytics
3.8. User Management
· Creation and Management of Users
· System admins
· Event organizers, admin and Attendees or Attendants

4. PROCESS

4.1. Potential bidders/service providers are invited to respond to this Request for information (RFI). Potential bidders must submit their Expression of Interest within 21 days. Through this stage bidders must meet the criteria stated and obtain positive security screening.

4.2. Only bidders who qualify from the RFI will be invited to a Compulsory Briefing Session where they will be provided with a controlled document (confidential) and invited to respond to the Request for Bids/Proposal. The service provider will be required to agree to non-disclosure forms and others. Any unauthorised distribution and/or revelations of the contents of the document to unauthorised parties may lead to disqualification and/or cancellation of that service provider’s proposal/offering.

4.3. Bidders must submit their bids or proposal within 21 days. Once the bid invitation closes, the bids will be evaluated using the criteria provided to identify a preferred bidder and/or runner-up bidder for appointment by the Accounting Officer.









4.4. the Agency’s responsibilities inter alia as:





Figure 1. Event Management Process Flow

4.5. Event Management Process Flow Outline

4.5.1. Pre-Event Phase

· Event Creation – allow creation of events that are taking place concurrently. 
· Event Organizer Access Setup – create user authorization roles.
· Badge and Invitation Design – Graphical User Interface (GUI) badge and event invitation design.
· Registration – Attendee (participant) and Attendant (event staff member) registration forms on the system.
· Zone Setup for event venue – assign access rights for various zones to attendees and attendants.

4.5.2. Event Phase

· Accreditation – approve and assign access rights to individuals (e.g. media, delegates, staff etc.) for the event.
· Attendee Self check-in – automated registration process that allows event attendees to record their own arrival at an event (e.g. via mobile/web applications such as scanning of provided QR code to mark themselves as present).
· Access control and traceability – attendees/attendants access must be zone specific at an event venue.
· Log unauthorized access attempts at zones.
· Generate security alerts for denied or suspicious access.
· Customizable reports.

4.5.3. Post Event Phase

· Upload data back to Event Master Database – all previous events’ data must be uploaded to a master database. 
· Access to historical events data – The uploaded data should be accessible during subsequent events (e.g. attendee profile to auto populate upon entering an ID/Passport number).
· Customizable reporting.

4.6. The RFI and subsequent Request for Proposal (RFP - closed tender) process evaluation will be done in two phases:

(1) A desktop evaluation of received RFI proposals in line with required functions stipulated in this specification document (i.e. per the technical proposal and evaluation in this document). The successful proposals (meeting the 80 point threshold) will be short-listed.

(2)	The short-listed companies from the RFI will be required to go through a vetting process.  The bidders that pass the vetting process will be invited to participate in a RFP (closed tender) process for which a case study and evaluation criteria will be provided by the Agency.  

4.7. The solution: 
· should have capability of self-hosting and/or cloud-hosting.
· solution should have offline capturing capabilities.

4.8. The solution should be able to integrate seamlessly with the Agency’s existing and information systems, including  MS SQL solutions.




5. OBJECTIVE

5.1. The objective of this RFI is to solicit proposals from potential service providers for provision of a single software platform. The solution will be utilized for events management accreditation and to expand SSA’s event management systems capacity.

5.2. The event management solution should encompass amongst others the following (see the evaluation criteria for detailed items required): 

· Management of events - creation and management of multiple events: including event sessions, schedules and all other details about the event as prescribed by the need.
· Access control and zone management module
· GUI badge design module
· Customizable reporting / dashboard functionality 
· Customizable online invitation and confirmation module (a module used for inviting attendees and attendants).
· Accreditation module that sends electronic and printable personalized badges.
· A system must be able to create attendee/attendant profile (be able to provide historical information of the attendee/attendant).
· Self-service check-in module (QR, barcode, scan and print accreditation badge)
· Mechanisms for information reporting, including incident reporting by sending out SMS/ WhatsApp message
· An analytical function to collate information, analyse, and determine trends of attendee/attendant
· Integration capability to other systems
· Data migration from existing system/s to the new platform

6. TECHNICAL EVALUATION CRITERIA

It is mandatory for all submissions to illustrate that they address all of the main solution modules listed in the evaluation criteria table below (items 2 to 11).  Submissions that do not address all of these items will not be considered for the technical evaluation.

THE SINGLE SOFTWARE PLATFORM WILL BE EVALUATED IN THE RFI PHASE AGAINST THE FOLLOWING TECHNICAL FUNCTIONS AND CRITERIA: 
	No.
	CRITERIA
	Scoring (for whole or each sub-element where applicable)
	Maximum points

	Technical Proposal

	1. 

	Dashboard module
1.1 Management reporting / dashboard functionality
1.2 Integrated workspace that provides users with information on registration:(invitation and confirmation) accreditation, and access control (monitor attendee and attendant movement)  
1.3 Automated scheduled reporting

	Item 1.1 = 2 Points
Item 1.2 = 2 Points 
Item 1.3 = 1 Points
	5

	2. 
	Event Creation Module 
2.1 Solution should be able to create multiple databases for events
2.2 Solution should allow creation of the database for off-line mode 
2.3 Ability to perform event setup activities.
2.3.1. Setup of event activities
2.3.2. Location and Zone setup 
2.3.3.  Location limitation (Venue capacity) Points
2.3.4. Attendee and attendance category limitation 
2.3.5.  Badge/Card/wristband/Vehicle permits Design Template Setup 
	Item 2.1 = 5 Points
Item 2.2 = 4 Points
Item 2.3.1 = 2 Points 
Item 2.3.2 = 1 Points 
Item 2.3.3 = 1.5 Points
Item 2.3.4 = 1.5 Points
Item 2.3.5 = 2 Points 
	17

	3. 
	Accreditation Badge Design Module 
3.1 Customizable Badge/Card/wristband/Vehicle permits Design through a GUI 
3.2 Multiple types of badge designs (electronic, printable etc.), including different sizes 
3.3 The ability to allocate/utilize multiple badge/Card/wristband/Vehicle permits designs for one event 
	Item 3.1 = 5 Points
Item 3.2 = 5 Points 
Item 3.3 = 5 Points
	15

	4. 
	Event Registration Module 
4.1 Ease of configuring forms/fields and deployment of these changes (configuration can be done by super users in User Interface without coding being required)
4.2 Creation and Customize attendee/attendant registration form
4.3 Event or Session invitation creation
4.3.1 Customizable invitation to attendee
4.3.2 Ability to send invitation utilising multiple communication medium(s)
4.4 Ability to create and update attendee/attendant profile
4.4.1 System ability to create a nodal person that will be responsible to register Attendee/Attendant. 
4.4.2 System ability to allow Nodal person to send invite to (attendee(s) or attendants) to register on their own
4.5 Generation of unique personalized QR code/barcode on registration or confirmation of attendance for event.
4.6 The solution ability automatically update/populate attendee/attendant profile from different event
	
Item 4.1 = 5 Points 
Item4.2 = 3 Points 
Item 4.3 =5 Points
Item 4.4 = 3 Points
Item 4.5 = 2 Points 
Item 4.6 = 2 Points

	20


	5. 
	Accreditation Module 
5.1 Ability to approve attendee/attendant registration prior to printing card/badge or generation an accreditation tag/QR code/barcode for entry into an event venue
5.2 The solution caters for Self-service check-in for attendee/attendant (printing of card/badges)
5.3 The management of attendee badges/cards or access control 
5.4 Generation of unique personalized QR code/barcode.
5.5 The ability select and manage attendee or attendant access to location or zone (Select meeting or rooms or locations where an attendee is allowed to access for a particular period)

	
Item 5.1 = 5 Points

Item 5.2 = 4 Points 
Item 5.3 = 3 Points
Item 5.4 = 4 Points 
Item 5.5 = 4 Point

	20

	6. 
	Access Control module
6.1 Customizable single factor entry control (credential verification).
6.2 Customizable multi factor entry control (credential verification). 
6.3 Ability to utilize multiple smart access control technologies: 
6.3.1 RFID – Use of proximity sensor technology
6.3.2 QR codes  
6.3.3 Barcode 
6.3.4 Biometric (facial recognition).
6.4  Ability to manage access across different zones in the event venues
	
Item 6.1 = 2 Points
Item 6.2 = 3 Points 
Item 6.3.1 = 2 Points
Item 6.3.2 = 2 Points 
Item 6.3.3 = 1 Point
Item 6.4 = 3 Points

	13

	7. 
	Security management
7.1 User authorization based on role-based user access
7.2 Complete and comprehensive audit trail on any part of the information that is accessed and activities performed with the information.
7.3 Tracking of all printing of attendee batch/card (tag prints against user)
	
Item 7.1 = 4 Points
Item 7.2 = 4 Points 
Item 7.3 = 2 Points

	10


	
	TOTAL Technical points
	100
	100

	
	Minimum Qualifying Score
	
	80



7. ADDITIONAL REQUIREMENTS

	All Service Providers MUST also comply with the following requirements:

	 
	Yes
	No
	Detail

	Service Provider must be a South African company
	 
	 
	 

	Service Provider must have a proven track record of at least 5 years in Forensic Investigation

	
	
	

	Service Provider must be willing to undergo security screening:
If yes, please submit the following:
· Names of Directors, including any previous names
· ID numbers
· Date and place of birth
· Nationality / nationalities, including any previous nationalities
· Place of residence (permanent, temporary and actual)
· Stays abroad, if lasting 3 months or longer (place, period and reason for the stay abroad)
· Marital status and name(s) of spouse(s) or co-habitant(s)
· Contacts with foreign intelligence or security services
· Criminal Record
· Membership or participation in organisation or groups that threaten the interest of the Republic of South Africa
· A declaration of interest that shall include a full disclosure of ownership and/or shareholding in the concerned and other companies and close corporations, directorships and related parties within the Intelligence Community 
· Comprehensive Company profile
· SARS Tax Certificate
· Audited Financial statements (To include the Income Statement, Balance Sheet and Cash Flow Statement for a period of 2 years)
· Letter form the Bank indicating the bank credit rating (Bank code)
· Company Registration Certificate
· All relevant industry registration information and compliance certificate (if applicable)
· Name change certificate / amended founding statement (If Applicable)
· Proof of Directorship/shareholding (and changes if applicable)
· Identity documents of Directors / Members/ shareholders / Sole Proprietor (to be involved in the project)
· All company bank account/s details
· Proof of BEE compliance (Scorecard) (if applicable)
· Name and contact details of Auditing/Accounting Firm)
· List of major creditors, contact names & contact details
· Letters declaring Members directors involvement in associated businesses
· Three letters of good standing
	 
	 
	 



NB: Only service providers who fully comply with the above requirements will be engaged in the RFP process.


Pre-event Phase


Event Phase


Post Event Phase


Event Creation 


Accreditation


Upload data back to Event Master


Invitation and Registration


Self check-in


Access Control and Traceability (Zone Specific)


Reports (customizable)


Zone Setup


Badge and Invitation Design 


Event Organizer User Access





 Generate security alerts for denied or suspicious access





Log unauthorized access attempts
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