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Tender Questions and Answers

SITA SOC Ltd, 459 Tsitsa Street, Erasmuskloof, Pretoria, South Africa ¢ PO Box 26100, Monument Park, 0105, South Africa Tel: +27 12 482 3000 * Fax +27 12 367 5151 ¢ Reg. No 1999/001899/30

Bid No | RFB 2916/2024
Bid Title | APPOINTMENT OF A SPECIALIST CONTRACTOR TO PROVIDE MAINTENANCE SERVICES FOR THE BACK-UP POWER EQUIPMENT (viz GENERATORS,
SWITCHGEARS, FUEL TANKS, DISTRIBUTION BOARDS AND POWER POINTS) FOR THE PIETERMARITZBURG DATA CENTRE FOR A PERIOD OF THIRTY-SIX
(36) MONTHS
Ref | RFB2916/2024 Q and A

No Bidder Question / Enquiry

SITA Answer / Response

1. | Is there any bid document that needs to be filled than the one that has
31 pages only?

All'5 documents attached on the SITA website must be completed and
returned by the bidders.

2. | And do we submit via email or post?

Please refer to bullet two (2) of the Invitation to Bid letter document which
states as follows:

“Bidders must submit their Bid responses through the tender box at
Erasmuskloof (459 Tsitsa Street, Erasmuskloof, Pretoria, 0105) at 11h00am on
the Bid closing date 30 August 2024.

3. | For the above-mentioned document, are there any extra pages that
include the functionality? Because when | look through it, | don't see it.

Please refer to paragraph 4 on page 14 of the Bid Specification document
which listed the following the 4 evaluation stages applicable for this RFB.

o Applicable for this bid
D
Stage escription YES/NO

Stage 1 Administrative responsiveness YES

Stage 2 Techmcgl Mandatory VES
responsiveness

Stage 3 Spe.c.lal ;ondltlons of Contract VES
verification

Stage 4 Price / Preference points YES

1of2



No

Bidder Question / Enquiry

SITA Answer / Response

| am aware there are 3 generators, and the pricing schedule only
specifies pricing for 1 major service. Please advise if this should change
to 3 or do you only want major generator service for 1 generator.

4 Major Annu R R R R R
Service al
Annual -
600kVA
Dorman
AMF
Generat -
ors - -

There are 3 generators. The pricing schedule specifies 1 annual service per
year for ALL generators.
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