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Scope of Works 
SENTECH requires the appointment of a service provider for 24/7-Armed Response Security services at Sentech SOC Ltd Cape Town office for a period of three years. The service provider must monitor and patrol premises from possible break-ins and theft. The service provider must accompany personnel to and from Sentech office when required. 
Background 
 
Sentech Cape Town requests for the 24/7 armed response security services procedure at our 39B Silwerboom Avenue Plattekloof3 Cape Town as the current contract expires.   
We want to take the necessary safety and security measurements and secure and safeguard the company’s property, assets, and personnel.  
The risk of not having 24/7 armed response security on site will compromise the security of the site and its assets and the safety of Sentech personnel. 
We are calling on organisations with the relevant skills and experience to render their services by monitoring and patrolling the premises and accompanying personnel when required by providing 24/7 security services will minimize or eliminate future break-ins and property vandalism. 
Scope of Works 
The supplier must be able to:  
· Asses  functionality of the existing radio system and upgrade where necessary  for monitoring. 
· Install motion sensors inside the building.
· Install panic buttons(critical areas)
· Install beams in the premises.
· Provide App/ remote controlled arm and disarm functional system
· Remote monitoring and armed response of the premises including weekends and public holidays. 
· Provide Patrols and escorting of personnel to Sentech premises on request. 
· Liaise with the Manager ; team leaders; Sentech Standby and RMC team regarding the safety and security measurements of the property and premises when alarms including false alarms are triggered. 
· Implement the  safety and security protocols when a situation an incident occurs. 
· Provide a detailed report in the event of any breach of safety and security of the property and premises. 
 
INFORMATION FOR BIDDERS: 
Site location/Address 
Sentech SOC LTD 
39B Silwerboom Avenue Plattekloof3 Cape Town, 7500 Site Coordinates 
South                  East 
	35
	52
	90
	
	18
	34
	27
	


 	 
	2.1 	Compulsory Site Visit  
	Compulsory Site Visit 
	NO
	
	Yes compulsory site visit
	√ 

	Indicative Date(s) 
	 2 December 2024
	Time:  
	 10H00
	 

	Venue (Address) 
 
	39B Silwerboom Avenue
Plattlekloof 3
Cape Town 
7500
	 
	 
	 


 
3. Mandatory criteria (if applicable) 
 
	1. Scoring Criteria 
	YES 
	NO 
	REQUIRED 

	 
	
	
	

	Valid of PSIRA certificate  
	 
	 
	Attach valid PSIRA 
certificate  

	Valid COIDA certificate
	
	
	Attach valid COIDA
certificate  

	Letter of Good Standing of PSIRA 
	 
	 
	Attached valid PSIRA letter of Good 
Standing 

	Valid PSIRA registration certificate of the Directors of the Company 
	 
	 
	Attached Certificate 


 
4. Functional criteria (if applicable) 
 
	1. Scoring Criteria 
	Points 
	Weighting factor 
	Proof 

	Service Provider Experience (Criteria 1):  
	
	

	More than 3 years 
	50 
 
 
	 
 
 
	Complete the 
Company Experience Table and Attach 
your Company 
Profile 

	Between 2 years and 3 years 
	30 
	
	

	Between 1 year and 2 years 
	20 
	
	

	Less than 1 years 
	0 
	
	

	Proven Track Record – (Criteria 2) 
	
	

	1. Scoring Criteria 
	Points 
	Weighting factor 
	Proof 

	Provided proof of 1 event/project/task/services/consignments that was managed with reference forms/letter  from your clients  
	10 
	 
	Attach completed reference letters/affidavit /testimonial 

	Provided proof of 2 event/project/task/services/consignments that was managed with reference forms/letter from your clients 
	20 
	
	 

	Provided proof of 3 event/project/task/services/consignments that was managed with reference forms/letter from your clients 
	40 
	
	 


 
5. Minimum Score to Qualify (applicable to Functional Criteria) If no Functional Criteria, indicate “N/A” 
	Minimum Score to Qualify for Further Evaluation 
	[Insert Minimum functional/ quality score] 

	N/A 
	70 


 
6. Pricing  
The pricing should indicate a once-off fee for the entire service. 
	DESCRIPTION First Year: 
	QTY 
	AMOUNT 

	Once off: Supply and Installation of radio system 
	1  
	

	
	
	

	Standard fee: monitoring and armed re
	Year 1- Year 3 
	 

	Call out Fee: after hour/weekend/public holiday 
	monthly
	 

	When required: technical services and repairs 
	 Estimate amount
	 

	Sub Total 
	 
	 

	VAT 
	 
	 

	TOTAL AMOUNT FOR FIRST YEAR 
	 
	 


 
TOTAL AMOUNT FOR SECOND YEAR:……………… IN WORDS:…………………………………………………... 
 
TOTAL AMOUNT FOR THIRD YEAR:………………….IN WORDS:…………………………………………………… 
 
TOTAL AMOUNT FOR THIRTY SIX MONTH (36) MONTH CONTRACT:……………….IN WORDS: 
 
 
…………………………………………………………………………………………………………………… 
 
You are hereby invited to quote Sentech Ltd Cape Town on the above Scope of Work. Kindly complete the above, SBD4, with a quotation and a letterhead and return with the requested documentation, please. Please take note of the closing date. 


Should you have any queries please feel free to contact Ms Thozama Hoyi during office hours on 066 488 1276. 
 
Thank you and kind regards, 
 
 
____________________ 
THOZAMA HOYI 
Manager: Cape Town Operations Centre 
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