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Supply Chain Management (SCM) 

REQUEST FOR APPROVAL TO DEVIATE FROM A COMPETITIVE BIDDING PROCESS 
THROUGH THE USE OF A SOLE SUPPLIER PROCESS 

 

SECTION A  

To be completed by the requestor (cluster/portfolio requestor) and submitted to 
Supply Chain Management (SCM) for consideration. 

The completed form must be submitted to SCM with the following supporting documents on logging a call: 

• Valid quotation. 

• Sole supplier letter not older than six (6) months, unless indicated otherwise, i.e. is stated 
specifically to be valid for a longer period. 

• Completed SBD 1 and SBD 4 forms.  

• Valid B-BBEE certificate / Sworn affidavit. 

• Prepayment approval, in accordance with the CSIR approval framework Policy, where applicable. 

• Motivation, if applicable. 

 

1 Division Smart Society 

2 Cluster / Portfolio Smart Places  

3 
Requestor from Cluster / Portfolio (Name & 
Position) 

Aadila Omarjee: Senior Researcher 

4 

Final Approver (D)  
Refer to Section D of this document for CSIR 

Approval Framework Policy. (Name & Position) 
 

Nomcebo Monama: SCM Group Manager 

5 Supplier name Monitoring and Control Laboratories (Pty) Ltd 

National Treasury Instruction Note of 03 of 2021/22 – Enhancing compliance, transparency and 
accountability in Supply Chain Management system to allow deviations from competitive a bidding process, 
in the use of sole suppliers. 

• Sole Source procurement is a deviation from a competitive bidding process. It can only be followed 
where there is no competition in the market and only one supplier is able to provide the goods, 
works or services. 

• The Sole Source process shall not be used to avoid competition. 

• The fact that the product is being acquired from an Original Equipment Manufacturer does not 
necessarily qualify the request as a sole source acquisition. 

• Requestor and Final Approver cannot be the same person. 



Supply Chain Management (SCM) 
Deviation template 

FRM/CSIR/SCM-042 REV 07 Sole Supplier Form                                                 Page 2 of 9 
APPROVED BY: Nomcebo Monama / DATE: March 2026 / REVIEWED BY: Nokuthula Mguni & Letho Dlamini / DRAFTED BY: Tsholofelo 
Tema 

6 

Any conflict of Interest declared by requestor?  
 
A person shall be deemed to have an interest if 
he/she: 
(a) is an agent, member or partner of the supplier 

or has a direct shareholding or influence in the 
supplier; and/or  

(b) has a spouse, dependent or sibling who is an 
employee, agent, member or a partner of the 
supplier or has a direct shareholding in the 
supplier; and/or  

(c) has outstanding loans or debentures yet to be 
redeemed against the supplier, or by the 
supplier against him or an entity with which 
he/she is closely associated; and/or  

(d) has received or has been promised any benefit 
whatsoever from the supplier; and/or  

(e) has been in business with the supplier for 
personal benefit in the last twenty-four (24) 
months; and/or 

(f) has any other interest whatsoever in the 
supplier as defined in section 75 of the 
Companies Act, 2008. 

☐ Yes  ☒No  

If yes, please provide details:  

 

7 
Original Equipment Manufacturer (if different 
from 5 above) 

Xylem Water Solutions South Africa (Pty) Ltd 

8 
Description of goods, works/services being 
procured 

The repair, maintenance, and replacement of parts   
for the CSIR EXO Sondes equipment used for Water 
Quality Monitoring on an “as-and-when-required” 
basis for five (5) years 

9 
Is this a once off requirement or there will be a 
need for the goods/works and/or services in the 
future? 

☐ Once-off ☒ will be required in 

the future  
NOTE: This is a five (5) year request, with services to 
be rendered on an “as and when required” basis, 
subject to the issuance of approved purchase orders, 
as and when the need arises. 
 
 
If the goods, works/services will be required in the 
future, engage strategic sourcing team and consider a 
longer-term period to improve on procurement 
efficiencies.  

10 Contract period if applicable 

 
Contract start date: 01 July 2026 
 
Contract end Date: 30 June 2031 
 

☐ N/A 

 

11 

Motivation – Business case and need for 
procurement.  

(Detailed motivation why the goods, works or 
services are required and how the request fits into 
the business objectives. Indicate what 
goods/works/services are required and where the 
said goods/ works/services will be used). 

(If this information is already captured in a memo, the 
memo can be attached as supporting documentation) 

The CSIR Coastal Systems and Earth Observation 
research group requires the appointment of a single, 
authorised service provider for the provision of 
maintenance, repair, calibration, and supply of 
replacement equipment for its EXO Sondes over a 
period of five (5) years. This includes four instruments 
currently in operation, which require routine servicing, 
annual replacement of probes and sensor modules, 
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as well as ad hoc repairs to ensure sustained 
operational performance. 

These instruments are integral to the group’s coastal 
and estuarine water quality monitoring programmes, 
generating high-resolution, multi-parameter datasets 
that support regulatory compliance, long-term 
environmental monitoring, and client-funded projects. 
Any interruption in instrument performance or data 
continuity poses a direct risk to project delivery, 
contractual obligations, and the integrity of long-term 
datasets. 

Due to the highly specialised and proprietary nature 
of the EXO Sonde systems, all major repairs, firmware 
updates, calibration support, and replacement of 
probes and sensor modules must be conducted using 
original equipment manufacturer (OEM)-approved 
parts and technical expertise. These requirements 
can only be met by Xylem Water Solutions, or its 
authorised local representative, Monitoring and 
Control Laboratories (Pty) Ltd. No alternative 
suppliers are able to provide compatible components 
or accredited servicing without compromising 
instrument performance, warranties, and data quality. 

The establishment of a five-year procurement 
arrangement with an authorised supplier is therefore 
justified based on sole-source capability, 
standardisation of equipment, and risk mitigation. This 
approach will: 

• Ensure compliance with OEM specifications 
and maintain instrument warranties 

• Minimise downtime through timely access to 
parts and specialised technical support 

• Reduce administrative burden associated 
with repeated procurement processes 

• Enable proactive planning for scheduled 
maintenance and budget forecasting 

• Safeguard the continuity, comparability, and 
scientific defensibility of long-term datasets 

Failure to secure an appropriate long-term service 
arrangement may result in extended equipment 
downtime, increased repair costs, compromised data 
quality, and potential delays in project delivery. 

This procurement is therefore essential to ensure 
operational continuity and to support the CSIR’s 
mandate to deliver credible, science-based evidence 
for sustainable coastal and estuarine management. 
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12 

Detailed motivation why a competitive bidding 
process cannot be followed.  
 

• It is important to bear in mind that uniqueness, 
OEM status and/or IP rights do not on their own 
meet the definition of a sole source situation. 

• It must be demonstrated that there are no other 
equivalent options available.  

• As a pre-requisite, objective evidence must be 
on file to indicate that the definition of sole 
source procurement has been met before the 
person with delegation of authority may approve 
such a submission. 

• Where possible an RFI/ RFQ/RFP/EOI process 
should be considered whether to determine if 
there are any other options available. 

 
(If this information is already captured in a memo, the 
memo can be attached as supporting documentation) 

A competitive bidding process is not feasible because 
the necessary repairs, maintenance, and replacement 
of parts for the EXO Sondes equipment (YSI, a Xylem 
brand) can only be performed by Monitoring and 
Control Laboratories. They are the sole authorized 
distributor of Xylem Water Solutions South Africa, the 
original equipment manufacturer of the equipment. 

 

The attached sole supplier letter, which remains valid 
until 31 December 2026, is provided for further 
information. Additionally, this letter will be renewed 
every twelve months, contingent upon Monitoring and 
Control Laboratories fulfilling the criteria set forth by 
Xylem Water Solutions South Africa. 

13 

Transaction value (Excl. VAT) 
 
(If the quotation is in foreign currency, indicate 
the exchange rate (ROE) used and the date of 
that rate.) 

R2 565 217.00 for a period of five (5) years on an “as 
and when” required basis. 
 

14 

Transaction value (Incl. VAT) 
 
(If a local supplier’s quotation includes an 
exchange rate, record the supplier’s rate and add 
a contingency to cover possible rate changes at 
invoice payment.) 

Indicate the base quote, contingency %, and final 
amount including contingency. 

 

R2 950 000.00 for a period of five (5) years on an “as 
and when” required basis. 
 
 
NOTE: 

• The estimated budget allocation of R2 950 
000.00 is intended for internal purposes and 
budgetary considerations only. It is estimated 
that the total expenditure over the five-year 
(5) duration will not exceed R2 950 000.00 
VAT inclusive. 

 

• A quotation amounting to R 297 125,00, VAT 
exclusive, has been provided by Monitoring 
and Control Laboratories (Pty) Ltd. This 
amount covers repairs, maintenance, and 
replacement of parts for one year (current 
year, 2026/2027). A valid quotation will be 
requested as needed for any of the following 
reasons: repairs, maintenance and 
replacement of defective/obsolete parts. 

 

• The unit indicated that certain components 
may require replacement once within a five-
year period. As these components are 
covered under warranty, and their expected 

useful life extends beyond one year. 

 

• Furthermore, no repairs or maintenance, or 
procurement of replacement parts shall be 
rendered or delivered without a valid, 
approved purchase order. 

 



Supply Chain Management (SCM) 
Deviation template 

FRM/CSIR/SCM-042 REV 07 Sole Supplier Form                                                 Page 5 of 9 
APPROVED BY: Nomcebo Monama / DATE: March 2026 / REVIEWED BY: Nokuthula Mguni & Letho Dlamini / DRAFTED BY: Tsholofelo 
Tema 

15 

Savings 
 
(Savings may include negotiated savings, 
savings associated with having to retrain 
resources, re-standardise processes, etc., if a 
different supplier were to be used) 

☐ Yes  ☒ No 

If yes, indicate the following: 
 

☐ Negotiated Savings  

Original Quotation:  
Negotiated Quotation: 
Savings Amount:  
 

☐ Other savings: Indicate and quantify savings 

type/s. 
 
Attach proof of savings and quotations. 

 

16 

Prepayment required 
 
(If yes, the prepayment approval, in 
accordance with the CSIR approval 
framework policy, must be submitted as an 
attachment.) 

☐ Yes  ☒ No 

 

If yes, indicate the % prepayment and amount: 

 

17 

• Is the budget / funds available and 

sufficient? 

• Indicate client contract linked to the funds – 

if applicable 

☒ Yes  ☐ No 

 
 
If linked to client contract, indicate client contract and 
number: ECCS299, ECCS297, ECCS322 – other 
future projects 
 

18 Nature of Expenditure 
☒ Operational Expenditure 

☐ Capital Expenditure 

19 
If Capex – was the expenditure approved in the 
cluster’s/portfolio’s business plan? 

☐ Yes  ☐ No  ☒ N/A 

 

20 
Asset custodian details, if procuring an asset 
(This section must be completed as it replaces the 
Capex form which will no longer be required) 

CSIR employee No.:  N/A, equipment repairs, 
maintenance, and replacement of parts. 
                                    
Employee Name & Position: N/A, equipment repairs, 
maintenance, and replacement of parts. 

21 Funding for the asset ☐ CSIR     ☐ GRANT        ☐ 3rd Party          ☒ N/A 

22 Full Charge Account 

Project Number: ECCS299, ECCS297, ECCS322 – 
other future additional projects 
 
Category: Repairs, maintenance, and replacement of 
parts 
 
Activity: Running 
 
Expenditure Type: Running  
 
Department/Cluster Code: 06000 
 
Delivery Location: Durban  
 

23 
If Capex – was the expenditure approved in the 
cluster’s/portfolio’s business plan? 

☐ Yes  ☐ No  ☒ N/A 

 

24 
If the acquisition is CAPEX in nature, are there 
any building modifications required?  

☐ Yes  ☐ No  ☒ N/A 

Comments: 
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25 
If building modifications will be required, has the 
FM&SS portfolio been consulted? 

☐ Yes  ☐ No  ☒ N/A 

Comments: 
 

 
Supporting Documentation to be attached to the request to procurement 

26 
Supporting 
Documentation – tick the 
relevant documents  

☒ Valid Quotation 

☐ Motivation Memo (if applicable) 

☐ Proof of thorough analysis or pre-selection procurement process followed 

to identify the supplier. 

☐  Prepayment approval, in accordance with the CSIR approval framework 

policy, where applicable 

☒ Completed and signed SBD 1 Form 

☒ Completed and signed SBD 4 Form 

☐ Valid B-BBEE certificate / Sworn affidavit: NB: The supplier has provided 

an “in process” verification letter from the appointed verification agency, 
SERR Synergy (Pty) Ltd, which is valid for six weeks from the date of 
issuance. The B-BBEE certificate will be provided upon completion of the 
verification.  

☐ Other: Specify 

 
 
 

 

 
 
 
Tick the applicable 

Sole Supplier considerations 

27 ☐ Licenced products: 

Sole provider for existing licences, software or products. 
Supplier has sole ownership and exclusivity of all IP related to 
the required goods, works and/or services. 

28 
☒ Enhancement of existing 

equipment: 

Purchase of accessories sought to enhance the existing 
equipment, where compatibility with the original equipment is 
paramount, and these can be provided by the Original 
Equipment Manufacturer (OEM) or exclusive distributor. 

29 ☐ Replacement Equipment: 

Purchase of equipment associated with the use of the existing 
equipment, where compatibility is essential for integrity of 
results, and these can be provided by the OEM or exclusive 
distributor. 

30 ☒ Repair / Replacement Parts: 

Purchase of replacement parts or spares for an existing 
equipment, and these can be provided by the OEM or exclusive 
distributor 

31 ☒ Technical Service: 

Technical services associated with the assembly, installation or 
servicing of an existing equipment, and the service can only be 
done by the OEM or exclusive service centre. 

32 ☐ None of the above applies: 
Attach a detailed motivation and justification for the sole source 
request. 
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SECTION B 

To be completed by the SCM Official handling the request. The section must only be 
completed by the official if they have satisfied themselves that the request meets the 
requirements of a sole-source deviation process. If not, the requestor must be 
advised that a competitive / alternative process will be followed. 
 

33 Call No. 0011575 

34 SSP No as per register SSP 118 

35 

How many SSP requests have been 
approved for this supplier during the last 
12 months?  

Stipulate the SSP numbers and clusters / portfolios that 
have used this supplier 

36 
Supporting Documentation to be 
provided/facilitated by SCM 

☐ SARS tax obligation clearance letter (foreign suppliers) 

☒ CSD Report printed on the day of submission 

☐ Other: Specify   

 

37 

Is the supplier listed on the NT database 
of restricted suppliers? 
Restricted Supplier and Tender defaulter 
Report 

☐ Yes 

☒ No 

If yes supplier cannot be used 

38 

Is the supplier listed on the NT register 
of tender defaulters? 
Restricted Supplier and Tender defaulter 
Report 
 
 

☐ Yes 

☒ No 

If yes supplier cannot be used 

 

 

SECTION C 

Facilitation of signatures by SCM Official handling the request 
If the request was approved by the CSIR Executive Committee (ExCo) or the Board, the Sole 
Source form does not need routing to the Group Executives or CSIR Chief Executive Officer. The 
Sole Source form must reference the relevant ExCo minute extract or Board resolution, which 
must be attached. 

 

 Name Designation Signature Date 

39 SCM Practitioner  
Phumzile 
Rikhotso 

Procurement 
Specialist 

  

39 (a) Requestor from Unit Aadila Omarjee 
Senior 
Researcher 

  

40 SCM Manager  
Billy Masela 

Div/Port 
Procurement 
Manager 

  

Comment(s): 

41 
Imports/Exports Review 
(Applicable to all foreign 
purchases) 

N/A N/A N/A N/A 

Phumzile Rikhotso (May 28, 2026 14:02:32 GMT+2)
28/05/2026

29/05/2026

Billy Masela (May 29, 2026 14:09:05 GMT+2)
29/05/2026

https://secure.csd.gov.za/Home/RestrictedSuppliersReportNT
https://secure.csd.gov.za/Home/RestrictedSuppliersReportNT
https://secure.csd.gov.za/Home/RestrictedSuppliersReportNT
https://secure.csd.gov.za/Home/RestrictedSuppliersReportNT
https://secure.csd.gov.za/Home/RestrictedSuppliersReportNT
https://secure.csd.gov.za/Home/RestrictedSuppliersReportNT
https://secure.csd.gov.za/Home/RestrictedSuppliersReportNT
https://secure.csd.gov.za/Home/RestrictedSuppliersReportNT
https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
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SECTION D 

 
Approvals as per CSIR Approval Framework Policy 
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Deviation from a competitive bidding process to follow a Sole Source Deviation process 

Sole Source 

More than R30 million. 
D  A  R     

More than R15 million 
and up to R30 million. 

 D  A R     

42 (a) 
Reviewed by SCM 
Compliance 

Luschen Pillay 
Gov & 
Compliance 
Specialist  

  

Comment(s):  

42 (b) 
Reviewed by SCM 
Compliance 

Letho Dlamini 
Manager: 
Compliance & 
Reporting 

  

Comment(s): 

43 

Supported By 
 
(Person reporting to the 
Recommender) 

Brent Newman 
Principal 
Researcher 

  

Comment(s): 

44 

Recommendation Supported 
by  
 
(Finance Manager 
signature required for 
asset acquisitions) 

N/A N/A N/A  

45 Recommended By (R) 
Steven Weerts 

Principal 
Researcher 

  

Comment(s): 

46 
Recommendation agreed to 
by (A) 

Douglas Trotter 
Impact Area 
Manager 

  

Comment(s): 

47 Final Approver (D) 
Nomcebo 
Monama  

Group Manager: 
SCM 

  

48 
Reason for rejection – if 
rejected 

 

49 Other Comments/Conditions  

Luschen Pillay (Jun 2, 2026 10:05:30 GMT+2)
02/06/2026

Lethokuhle Dlamini (Jun 5, 2026 04:12:23 GMT+2)
05/06/2026

05/06/2026

Steven Weerts (Jun 5, 2026 09:50:26 GMT+2)
05/06/2026

05/06/2026

As an when required, including when affordable 

08/06/2026

Spend to me managed closely and only delivered per specific PO

https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
https://csircoza.na2.adobesign.com/verifier?tx=CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH
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More than R4 million 
and up to R15 million. 

   D R   A  

From R30k and up to 
R4 million. 

      A D R 

NOTE 1: “Sole Source” where there is no competition in the market and only one supplier is able to provide the goods 

or services. 

NOTE 2: The limits are per transaction or deviation. All requests for Sole Source purchases must be made by the 

requesting division, cluster, centre or department, which shall prepare the submission in collaboration with 

the SCM to ensure that the motivation contains sufficient information to meet all necessary grounds for 

confining the enquiry as stipulated in the Procurement Framework and other Procurement Procedures.  

Approvals only pertain to process approval and not expenditure approval. 

NOTE 3: Reference to ExCo Minutes abstract and Board Resolution signifies approval. 

NOTE 4: Except for the lower limit of R30k, all amounts are VAT-exclusive.  
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SALES QUOTATION 
 
 
 
 
 
 
 
 
 
 

 
Dear Aadila. 
 

Thank you for your enquiry, we are pleased to quote you for your requirements as follows: 
 

NUMBER DESCRIPTION  QTY TOTAL PRICE 

 SPARES FOR YSI EXO   

599110 EXO ODO Sensor Cap Replacement Kit 
- User replaceable cap for 599100-01 
- 12-month warranty 

1 R    6 500.00 

626794 EXO pH/ORP Sensor Replacement Module, Guarded 
- User replaceable tip for 577611 

1 R    8 500.00 

626795 EXO pH/ORP Sensor Replacement Module, Un-Guarded 
- User replaceable tip for 577612 

1 R    8 500.00 

599101-01 EXO Turbidity Sensor, Ti 
- Compatible with any EXO sonde 
- Incorporates wet-mate connector and welded titanium housing 

1 R 52 400.00 

599103-01 EXO Total Algae - PE Sensor, Ti 
- Optimized for Saltwater use - Phycoerythrin 
- Includes Chlorophyll and Blue Green Algae sensors  
- Incorporates wet-mate connector and sealed welded titanium design 

1 R 97 800.00 

599100-1 EXO Optical DO Sensor, Ti 
- Compatible with any EXO sonde 
- User replaceable sensor cap (installed) 
- Incorporates wet-mate connector and welded titanium housing 

1 R 48 000.00  

599870 EXO Conductivity/Temperature Sensor, Ti 
- Compatible with any EXO sonde 
- New flow channel design and high accuracy temperature 
- Incorporates wet-mate connector and welded titanium housing 

1 R 28 000.00 

599090-01 EXO Central Wiper, Ti 
- Installs in centre wiper port on EXO2 or EXO3 sonde only 
- Includes two wiper brushes and installation tool 

1 R 39 925.00 

SAC Service, Repair and Calibration 
This includes an annual inspection, service, calibration, software and 
firmware updates, replacement of faulty or worn components. 

1 R   7 500.00 

    

 

 

 

 

A Black Economic Empowerment Company 
BBBEE Status – Level 5 

Reg No: 1991/001982/07 
10 Village Crescent 

Linbro Business Park 
Linbro Park 

Johannesburg 
South Africa 
P O Box 584 

Highlands North, 2037 
South Africa 

 
Tel: 011-608 4664 

Fax: 011-608 4741 
Cell: 083-2711190 

Orders:  send to: sales@moncon.co.za 
 

Email:  pwigzell@moncon.co.za 
Web: www.moncon.co.za 

Facebook.com/monconlabs 

 
COMPANY : CSIR 
 

ATTENTION : Aadila Omarjee 
 

TEL NO  : 082-404 3898 
 

E-MAIL  : AOmarjee@csir.co.za 
 

DATE  : 15th May 2026 
 

REF  : 5-Year EXO Repairs, maintenance, and replacement parts                                           
 
QUOTE REF : PW26-0186 
 

NO OF PAGES  : 2 

MONITORING & CONTROL LABORATORIES (PTY) LTD 

For All Your Laboratory Requirements 

mailto:pwigzell@moncon.co.za
http://www.moncon.co.za/
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Delivery Time:               6 – 8 Weeks from date of order. 
 Excludes delays beyond our control (e.g. Seizure by customs for inspection, shipping delays beyond our 
 control.) 
   
Price: Net exclusive of VAT.  
 
Rate of exchange: Our current list prices are calculated at the exchange rate of R17.00 = $1.00 
 Any variations exceeding 5% between the above rate and actual rate paid to our overseas principals will 
 be for your account (debit or credit) (70% of the quoted price will be remitted overseas) 
 Forward cover can be purchased on request to obtain a firm Rand price. 

 
Ordering: Should you place an order with us, please confirm with your order number and VAT registration 
 number. 
 Your order should be acknowledged within 24 hours of receipt. Should you not receive an 
 acknowledgement within this time, please contact us. 
 Please send orders to: sales@moncon.co.za or fax to email: 086 523 2456 

 
Validity: Quotations are valid for 30 days. 

 
Payment Terms: Strictly payment in advance unless your company has an approved account. 
 Should payment in advance be required please note that delivery times will be from date of 
 confirmed receipt of payment.  
 Please send POP to sales@moncon.co.za or fax to email: 086 523 2456 

 
Order Cancellations: Orders are firm and not subject to cancellation. Where cancellation of an order has been 
 approved by management the purchaser will become liable for a cancellation / handling fee of no less 
 than 20% of the original selling price, plus the cost of shipping the goods back to the country of origin. 
 For special import items a 50% / 100% deposit may be requested. 
 Orders for special items cannot be cancelled. 

 
Terms & Conditions: This quotation is subject to our Standard Terms & Conditions of sale, a copy of which is available 
 upon request. (E&OE) 
 
 
 
 
Should you require any further information or assistance, please do not hesitate to contact the undersigned. 
 
Yours faithfully, 

   

Peter Wigzell 
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           ●   Reg. No.: 2015/079706/07                        ●   VAT No.: 4630258780                         ●   Directors: Gideon Gerber and Dries Pretorius 

 

23 April 2026 

To Whom It May Concern 

VERIFICATION PROCESS:  MONITORING AND CONTROL LABORATORIES PTY LTD 

REGISTRATION NUMBER:  1991/001982/07 

 _______________________________________________________________________________  

SERR Synergy (Pty) Ltd has been appointed by the abovementioned entity (hereinafter referred to as the “measured 

entity”) to render consulting and BEE services in general to the measured entity and to facilitate a verification process 

to determine their BEE compliance status and BEE recognition level in terms of the relevant Sector Charter and/or 

Codes applicable to the measured entity. 

Their Verification Certificate and Scorecard will be available on completion of the verification process.  It is anticipated 

that the verification process would be completed within the next 6 (six) weeks. Finalisation of the process depends 

on the availability of information and relevant documentation required by law to assess the measured entity. 

A Verification Certificate will be issued by an Accredited Verification Agent as service provider on our panel of 

verification agencies. 

This confirmation is only valid for a period of 6 (six) weeks. 

Please do not hesitate to contact SERR Synergy (Pty) Ltd for any queries. 

 

Yours sincerely 

 

 ________________________  

RETHA VAN ZYL                                                                                                                           

 

                                                                                                                                                                                                    27-02-2025_General - In Process Letter - Scorecard 
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(Pty) Ltd
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Created: 2026-05-28

By: Phumzile Rikhotso (prikhotso@csir.co.za)

Status: Signed

Transaction ID: CBJCHBCAABAABorosWVUl7tYZ-SfvxMbI2miG4pKKKOH

"SSP 118 - Monitoring and Control Laboratories (Pty) Ltd" Histor
y

Document created by Phumzile Rikhotso (prikhotso@csir.co.za)
2026-05-28 - 11:52:57 GMT- IP address: 146.64.215.81

Document emailed to Phumzile Rikhotso (prikhotso@csir.co.za) for signature
2026-05-28 - 12:02:02 GMT

Phumzile Rikhotso (prikhotso@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-05-28 - 12:02:32 GMT

Document e-signed by Phumzile Rikhotso (prikhotso@csir.co.za)
Signature Date: 2026-05-28 - 12:02:32 GMT - Time Source: server- IP address: 146.64.215.81 - Signature appearance selected: DRAW

Document emailed to Aadila Omarjee (aomarjee@csir.co.za) for signature
2026-05-28 - 12:02:36 GMT

Email viewed by Aadila Omarjee (aomarjee@csir.co.za)
2026-05-28 - 12:07:12 GMT- IP address: 104.47.19.126

Aadila Omarjee (aomarjee@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-05-28 - 12:10:34 GMT

Email viewed by Aadila Omarjee (aomarjee@csir.co.za)
2026-05-29 - 10:27:02 GMT- IP address: 104.47.19.126

Aadila Omarjee (aomarjee@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-05-29 - 10:28:27 GMT

Document e-signed by Aadila Omarjee (aomarjee@csir.co.za)
Signature Date: 2026-05-29 - 11:05:53 GMT - Time Source: server- IP address: 146.64.81.209 - Signature appearance selected: IMAGE



Document emailed to Billy Masela (bmasela@csir.co.za) for signature
2026-05-29 - 11:05:57 GMT

Billy Masela (bmasela@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-05-29 - 12:09:05 GMT

Document e-signed by Billy Masela (bmasela@csir.co.za)
Signature Date: 2026-05-29 - 12:09:05 GMT - Time Source: server- IP address: 146.64.233.201 - Signature appearance selected: DRAW

Document emailed to Luschen Pillay (lpillay1@csir.co.za) for signature
2026-05-29 - 12:09:08 GMT

Email viewed by Luschen Pillay (lpillay1@csir.co.za)
2026-06-02 - 03:31:47 GMT- IP address: 197.185.172.23

Luschen Pillay (lpillay1@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-06-02 - 08:05:30 GMT

Document e-signed by Luschen Pillay (lpillay1@csir.co.za)
Signature Date: 2026-06-02 - 08:05:30 GMT - Time Source: server- IP address: 146.64.81.209 - Signature appearance selected: DRAW

Document emailed to Lethokuhle Dlamini (ldlamini2@csir.co.za) for signature
2026-06-02 - 08:05:34 GMT

Lethokuhle Dlamini (ldlamini2@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-06-05 - 02:12:24 GMT

Document e-signed by Lethokuhle Dlamini (ldlamini2@csir.co.za)
Signature Date: 2026-06-05 - 02:12:23 GMT - Time Source: server- IP address: 41.13.92.42 - Signature appearance selected: DRAW

Document emailed to Brent Newman (BNewman@csir.co.za) for signature
2026-06-05 - 02:12:27 GMT

Email viewed by Brent Newman (BNewman@csir.co.za)
2026-06-05 - 07:17:31 GMT- IP address: 104.47.19.126

Brent Newman (BNewman@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-06-05 - 07:21:33 GMT

Document e-signed by Brent Newman (BNewman@csir.co.za)
Signature Date: 2026-06-05 - 07:22:09 GMT - Time Source: server- IP address: 41.13.188.253 - Signature appearance selected: IMAGE

Document emailed to Steven Weerts (SWeerts@csir.co.za) for signature
2026-06-05 - 07:22:12 GMT

Email viewed by Steven Weerts (SWeerts@csir.co.za)
2026-06-05 - 07:34:51 GMT- IP address: 146.64.81.209



Steven Weerts (SWeerts@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-06-05 - 07:50:26 GMT

Document e-signed by Steven Weerts (SWeerts@csir.co.za)
Signature Date: 2026-06-05 - 07:50:26 GMT - Time Source: server- IP address: 146.64.81.209 - Signature appearance selected: DRAW

Document emailed to Douglas Trotter (dtrotter@csir.co.za) for signature
2026-06-05 - 07:50:29 GMT

Douglas Trotter (dtrotter@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-06-05 - 14:25:40 GMT

Document e-signed by Douglas Trotter (dtrotter@csir.co.za)
Signature Date: 2026-06-05 - 14:25:40 GMT - Time Source: server- IP address: 146.64.81.209 - Signature appearance selected: IMAGE

Document emailed to Pearl Monama (nmonama1@csir.co.za) for signature
2026-06-05 - 14:25:43 GMT

Pearl Monama (nmonama1@csir.co.za) authenticated with Adobe Acrobat Sign.
2026-06-08 - 11:45:53 GMT

Document e-signed by Pearl Monama (nmonama1@csir.co.za)
Signature Date: 2026-06-08 - 11:45:53 GMT - Time Source: server- IP address: 102.216.234.203 - Signature appearance selected: IMAGE

Agreement completed.
2026-06-08 - 11:45:53 GMT


	REQUEST FOR APPROVAL TO DEVIATE FROM A COMPETITIVE BIDDING PROCESS THROUGH THE USE OF A SOLE SUPPLIER PROCESS

		2026-06-08T11:46:09+0000
	Certified by Adobe Acrobat Sign




