| KWAZULU-NATAL PROVINCE

SOCIAL DEVELOPMENT
REPUBLIC OF SOUTH AFRICA

Private Bag X9144, PIETERMARITZBURG, 3200 Supply Chain Management
208 Hoosen Haffejee Street, Pietermaritzburg, 3200

Tel: 033 897 9901  Fax: 033 245 2343

TO: THE SERVICE PROVIDERS

KZNB02/DSD/2025/26: ESTABLISHMENT OF A PANEL OF SERVICE PROVIDERS
TO PROVIDE CLEANING SERVICE FOR THE DEPARTMENT OF SOCIAL
DEVELOPMENT KWAZULU - NATAL FOR A PERIOD OF SIXTY (60) MONTHS

1. The evaluation criteria under administrative compliance requires bidders to submit
a valid compliance certificate from the Bargaining Council for the Contract
Cleaning Services Industry (BCCCI) and indicate this as a compulsory annexure.

2. Itwas raised at the briefing session that the mandatory requirement for submission
of a valid compliance certificate from the Bargaining Council for the Contract
Cleaning Services Industry (BCCCI) is incorrectly placed, has the BCCCI issues
this certificate only to companies already performing cleaning services under
existing contracts.

3. Making this a compulsory requirement unfairly disadvantages newly registered or
emerging service bidders who meet all other requirements but have not yet been
awarded cleaning contracts.

4. This requirement has shifted from compulsory documentation to additional
returnable documents, making it non-mandatory.
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GROWING KWAZULU-NATAL TOGETHER



