		


ANNEXURE A
SERVICES
The Service Provider shall provide the Services for a health, wellness and clinical and professional support, testing and screening services thereof for a period 24 (twenty-four) months. The Services shall be provided in accordance with the following Services description:

	Description
	Total Year 1
	Total Year 2

	EMPLOYEE HEALTH AND WELLNESS PROGRAMME (PTA,KZN and CT)

Provide a 24-hour telephonic contact by way of a call center which shall at all times be
staffed by suitably qualified professionals and is available to employees daily regardless
of time of the day and whether or not the day falls on a Public Holiday or weekend (i.e.
24/7). Service covering 200 TIA employees and their immediate family members. 
• Provision & maintenance of a 24/7 call centre toll-free line providing multi-lingual
psycho-social and wellbeing related telephone counselling, assessment, information
service and referral services to employees and their immediate family members
• Online advisory services(e-Health)
• SMS Call back system
• WhatsApp platform
• Online service request 
• Web-chat platform through the service providers  website
• Assessment and referral to appropriate resources

Short-term assessment, counselling, information, and referral services through telephone, Online platforms, Virtual Platforms (Microsoft Teams, Zoom ) offering 
Face to face counselling
• Psychosocial support covering all psychosocial issues 
• Family care support 
• Life management support services 
• Financial wellbeing (financial coaching, debt management, counselling, tips, and referral) 
• Trauma & grief counselling 
• Legal wellbeing support(telephone and email) covering all areas of law except labour law) 
• Critical Incident Stress Debriefing/Trauma Response Services 
• Managerial support and consultancy services (service dedicated to line managers and supervisors) 
• Face to face consultation for cases/matters categorized as high risk or where it is deemed essential for the employee or immediate family member to undergo face to face intervention
Self- empowerment and improvement programmes
Employee and Managers training on a range of wellness topics 
Prevention and management programmes in relations to (Alcohol, gambling and substance abuse ect)
Interpersonal communication

Programme Management/ Account consultancy/Account manager services
• Coordination of EHWP services in collaboration with the company’s internal HR and Marketing team as well as the Health & Wellness/OHS Committee/s
• Assist the internal Human Resources team with monitoring & evaluation in order to measure the EHWP return on Investment
• Deployment of a dedicated EHWP account manager for the organisation
• Monitoring, reporting and evaluation services
• Compile monthly, quarterly and annual reports, identifying trends and risks as well as recommending appropriate interventions
• Health information aligned to the national health observance calendar
• Reports to be aligned to the company’s performance reporting timelines
• Reports to be submitted on dates approved by the company
• Participation in the company’s events for health promotion-online and electronic platforms as well as printed posters on a monthly basis
• Meetings through telecom, zoom, Microsoft teams,  etc.

Marketing, Advertisement and Communication services 
• Programme induction through videos, posters, leaflets, articles and other platforms in consultation with the company’s HR 
• EHWP wallet cards, posters, brochures during the programme initiation phase 
• Monthly health promotion articles/videos aligned to the National Health Observance Calendar 
• Conduct Health Promotion awareness sessions on topics identified through monthly reports trends- online, SMS and telephonic platforms where applicable 
• E-Brochures/flyers leaflets, health observance calendar related information, Webinars, etc. 
In-house Psychologist when needed
• All materials to have the company’s logo in line with its corporate identity guidelines
Team interventions and feedback
Psychological Assessment and report when required
Provide an annual program of planned wellness activities including wellness days and online 
Provide data analytics, dashboards, trend analysis and practical recommendations that link wellness utilisation, presenting problems, absenteeism risk, engagement indicators and organisational culture themes to the TIA 2.0 people agenda.
Mediation sessions
•	SMT Engagements
•	Monthly webinars
•	Work related interventions (performance, conflict and group and team dynamics etc.)
•	Psychological and mental health related conditions
•	Chronic and life-threatening diseases, awareness management and support, 
•	Monthly and quarterly reports
•	Board Presentations
•	Presentations on wellness events throughout the year or during staff addresses
Provision of condoms
Provision of cancer awareness ribbons 
 





	
	

	Wellness Day (PTA, KZN and CT)
[bookmark: _Hlk164853148]Health Risk Assessments/Medical Services to be conducted shall inter alia include:

•Blood pressure
•Glucose/diabetes screening
•TB clinical screening questionnaire
•HIV Counselling & Testing (HCT)
•Full cholesterol
Body mass index (BMI)
•Administration of Sexual Transmitted Infections Questionnaire 
•Stress Tests/including Biofeedback stress tests
	R…….. per employee per comprehensive health risk assessments x 120 employees= 
These assessment will only be for employees not belonging to medical aid

	R…… X 200 employees = R

	Stress Management  

	All employees
	

	Iridologist/Homeopathy

	All 
	

	Chiropractor
	All 
	

	Zumba/Aerobics/Step classes
	All 
	

	Cycling competition (smoothy competition)
	All 
	

	Dietician

	All 
	

	Boxing Class
	All 
	

	Dentist
	All 
	

	Optometrist
	All 
	

	Head and Shoulder Massage

	All 
	

	Podiatrist
	All 
	

	Annual Mamograms – 30 employees
	All 
	

	Total Amount per Year
	R
	R

	Total Contract Amount
	R



Additional conditions, where applicable:

1. The fees quoted are based on 160 (one hundred and sixty) TIA employees and their immediate family members and specified deliverables.
2. The price quoted also include the formal skills transfer programme aimed at empowering HR/ marketing team at the company and other value-added services specified in this proposal.
3. The Service Provider shall compile and deliver to Employee Health and Wellness Programme reports to TIA on a monthly, quarterly and annually.
4. Billing should be made for only Health Risk Assessments/Medical Services  conducted on wellness day
5. The service provider should communicate prior if there will be additional services which will claim on employee’s medical aids on wellness day.
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