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REQUEST FOR QUOTATION 
 

 
SUPPLY CHAIN MANAGEMENT 

Authorized: CEO Version: 1 Page 1 of 24 

 

CLOSING DATE: 31 October 2024 

CLOSING TIME: 12:00 

QUOTATION BOX NUMBER: 001 

 
 
 

IMPORTANT NOTES TO SUPPLIERS 

 
a) Quotations with completed and signed supporting documents must deposited at the tender box of Overberg Water 

Board’s Corporate Office, situated at Trident Park 3, Ground Floor, 1 Niblick Street, Somerset West, 7137, Cape 

Town. 

b) No late quotations will be accepted under any circumstances. 

c) Detailed specification is provided under Part A on page 21 of this RFQ document. 

d) Should the bidder opt to submit the quotation at the physically address personally or by courier the quotation must 

be submitted in a sealed envelope clearly reflecting the quotation number and description as indicated above. 

e) Suppliers are required to complete and return all Returnable Schedules, failing which the supplier’s quotation may 

be rejected or declared non-responsive. 

f) For this quotation to be valid on the closing date, all six (6) Returnable Schedules listed below must be fully and 

properly completed and signed. 

g) Bidders must be registered on the National Treasury Central Supplier Database (CSD) as Overberg Water Board will 

not award any bid for price quotation to any bidder(s) not registered on the CSD. For more information of the 

Central Supplier Database please contact the National Treasury helpdesk at 012 – 4069222 or email 

csd@treasury.gov.za 

h) Acceptance/Contract Commencement and purchase orders: 

The supplier’s offer will be accepted by Overberg Water Board when a purchase order and/or letter of appointment 

is issued to the supplier. The date of issue of the purchase order and/or letter of appointment shall be the 

commencement date of the contract. The supplier undertakes work and incurs expenses prior to the issuing of a 

purchase order and/or entirely at its own risk. Overberg Water Board shall only incur liability for payment in terms of 

this contract if a valid purchase order and/or letter of appointment has been issued to the supplier. 

 
   QUOTATION NUMBER: RFQ OW 028/2024/25 

 
DESCRIPTION: SAGE 200 and 300 Evolution – Post Implementation Support, On & Off-Site Resources and 

Managed Services Required by The Overberg Water Board for a period of 8 months.  
 

mailto:csd@treasury.gov.za
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DOCUMENT INFORMATION SHEET 
 

Title of Document 
 
SAGE 200 and 300 Evolution – Post Implementation Support, 
On & Off-Site Resources and Managed Services Required by 

the Overberg Water Board for a period of 6 to 8 months.  
 

Type of Document Request for Proposal 

Document Number RFQ OW 028/2024/25 

Technical Specifications   Brian Mokhele 

Department Finance  

Prepared for Overberg Water Board 

Date of Issue 22 October 2024 

 
 
 
 
 

Compulsory Briefing (Virtual) Meeting 
 

Date: 25 October 2024 
Time: 10:00am 
Venue: Teams 

 

Bidders are requested to request the link on or 
before close of business the 24th of October 

2024 at 17:00pm on the following email: 
 

enwamafela@overbergwater.co.za 
cc ztamarana@overbergwater.co.za 

bmokhele@overbergwater.co.za  
 

 
Note: Failure to attend the compulsory briefing session will results  in disqualification of your 

bid.

mailto:enwamafela@overbergwater.co.za
mailto:ztamarana@overbergwater.co.za
mailto:bmokhele@overbergwater.co.za
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DOCUMENT CONTROL SHEET 
 
 

We, the undersigned, accept this document as a stable work product. 
 

 
ORIGINAL 

Technical 
Specifications 
Prepared by 

Technical 
Specifications 
Reviewed by 

Technical Specifications 
Approved by 

Date: 
 
 

Name: 
 Brian Mokhele 

Name: 
BSC Chairperson 

Name: 
Dr. Phakamani Buthelezi 

Signature: 
 
 
 

Signature: Signature: 

 

Distribution: Potential Bidders 
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RETURNABLE SCHEDULES 
(All schedules must be completed and returned by the supplier when submitting the offer.) 

1 SBD 1: Part A Invitation to Bid and Part B Terms and Conditions 

2 SBD 3.1: Price Schedule 

3 SBD 4: Declaration of Interest 
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SBD 6.1: Preference Points Claim form in terms of the Preferential Procurement Regulations 2022 

IMPORTANT QUOTATION INFORMATION 
(These sections need not be returned by the supplier when submitting the offer.) 

A Specification 

B Quotation Conditions 

C General and Special Conditions of Contract 

 

NB: Evaluation Criteria 

 

The evaluation criteria for this response will be: Pre-qualification Evaluation which is the submission of mandatory 
requirements documents below and Price and BBBEE preference points as well as Relevant experience in Discipline 

INDEX 
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MANDATORY REQUIREMENTS 

The information contained in the Table below is mandatory and will be used in assessing the 

responsiveness of bidders. Failure to submit and complete all mandatory information will result in 

submissions being deemed null and void and shall be considered “non – responsive” and therefore not 

considered. 

 

DESCRIPTION MINIMUM PROOF REQUIRED 

TICK SUPPLIED 

YES NO 

Central Supplier Database Registration 
Proof of CSD registration number/ CSD 

Report 
  

SBD 1 Completed and signed   

SBD 4 Completed and signed   

SBD 3.2 

The bid will be awarded to one service 
provider that will be able to supply all the listed 
items. Failure to quote on all items will be 
deemed non-responsive. 

  

SBD 6.1 

Completed and signed, to claim preference 
points bidders must submit copy of their 
BBBEE 

  

COIDA Valid COIDA certificate   

Certified copy of B-BBEE rating 
certificate issued by SANAS recognized 
entity / affidavit. 

To claim preference points bidders must 

submit copy of their BBBEE 
  

Company profile with a description of past 
experience 

Company Profile   

Company’s registration certificate from 
CIPRO 

CIPRO registration Documents   

Compulsory Virtual briefing session  Briefing session attendance register   

The bidder must be accredited or licensed 
to supply, implement and support the 
SAGE ERP system. 
The bidder must submit documentary proof 
from the product owner that the bidder is 
an accredited or licensed product supplier 
of the SAGE ERP system. 

A contactable letter from SAGE confirming that 
the bidder is a registered SAGE Evolution 
Partner. 
 
 

  

The company must have employees that 
are accredited or licensed to supply, 
implement and support the SAGE ERP 
system. Therefore, the company must 
have employees that have one or more of 
these certificates. 
 

SAGE  SAGE Evolution Product Consultant 

  

SAGE Certificate of Competence 
 

SAGE  SAGE Evolution Implementer  
 

SAGE CRM Certified Consultant 
 

 
Failure of bidders to meet all the above mandatory requirements and to attend the compulsory virtual briefing 
session will result in submissions being deemed null and void and shall be considered “non – responsive” and 
therefore not considered. 
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Evaluation Method 2, which entails the balance between Functionality, Financial offer and Price & 

Preferences 80/20 points system, will be adopted as follows; Functionality Points = max 100 points 

(Minimum threshold=75%) Price=80 points (tenders will be awarded a maximum of 80 points for price) 

Preference (B-BBEE) = 20 points 

 

Phase 2: Functionality Compliance.  

Bidders must score at least 75 out of 100 in respect of functionality in order to qualify for advancement 

to Phase 3. A bidder that scores less than 75 out of 100 will be regarded as submitting a non-responsive 

bid and will be disqualified. Bidders who fail to obtain a minimum score for each criterion will be 

disqualified.  

The weight that will be allocated to each functionality criterion is as follows: 

1 = poor, 2 = average, 3 = good, 4 = very good, and 5 = excellent  

A bidder must meet 75 out of 100 on technical mandatory requirements. 

Functionality evaluation will be based on the following criteria: 

NO CRITERIA 

 

Points 

(1-5) 

Weight 

Criterion 

Individual 

Scoring % 

 

1 

Company Experience: Client References 

 

The bidder must have proven experience in the 

implementation and post implementation support of SAGE 200 

and 300 system.   
 

The bidder must provide reference letters from previous 

clients where the bidder has implemented and provided post 

implementation support of the abovementioned ERP system.  

 

References must be on client’s letter heads and shall include 

date and description of service, term of agreement, 

organization’s name, and contact person, title, address and 

telephone number.  

 

     
10 

 

5 or more client references 5 

4 or more client references 4 

3 or more client references 3 

2 or more client references 2 

1 or less client references 1 
2 Team Capabilities: Consultant HR and Payroll 

The consultant must have a minimum of five (5) years’ 

experience the support and implementation of SAGE 300 ERP 

systems. experience must include. 

 

a) at least three years working with ESS. 

b) At least 3 years working with payroll 

 

 20  
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NO CRITERIA 

 

Points 

(1-5) 

Weight 

Criterion 

Individual 

Scoring % 

(Default to 1 if less than 3 years’ working experience for (a) and 

(b) with ESS) 

 

Please furnish us with a comprehensive CV of the 

Consultant HR and Payroll which must as minimum 

indicate the following: 

• Personal information 

• Qualification 

• Work experience  

• Contactable references 

 More than 5 Years  5   

 5 Years or more experience  4   

 4 Years or more experience  3   

 3 Years or more experience  2   

 2 Years or more experience  1   

3 Team Capabilities: Consultant Finance 

 

The consultant must have a minimum of five (5) years’ years’ 

experience the support and implementation of SAGE 200 ERP 

systems, experience must include at least three years working with 

Iserve Billing.  

(Default to 1 if less than 3 years’ experience working with 

Iserve Billing) 

Please furnish us with a comprehensive CV of the 

Consultant Finance which must as minimum indicate the 

following: 

• Personal information 

• Qualification 

• Work experience  

• Contactable references 

 30  

 More than 5 Years  5   

 5 Years or more experience  4   

 4 Years or more experience  3   

 3 Years or more experience  2   

 2 Years or more experience  1   

4 Team Capabilities: Consultants Supply Chain 

Management (SCM) 

 

The consultant must have a minimum of seven (5) years’ 

experience in the support and implementation of Procurement 

on SAGE ERP systems in the public sector. Must have a 

minimum of 3 years working with Iserve Procurement or BPM 

(Default to 1 if less than 3 years’ experience working with 

Iserve Procurement or BPM) 

 

Please furnish us with a comprehensive CV of the SCM 

Consultant which must as minimum indicate the following: 

 20  
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NO CRITERIA 

 

Points 

(1-5) 

Weight 

Criterion 

Individual 

Scoring % 

• Personal information 

• Qualification 

• Work experience  

• Contactable references 

 6 Years or more experience  5   

 5 Years or more experience  4   

 4 Years or more experience  3   

 3 Years or more experience  2   

 2 Years or more experience  1   

5  

Team Capabilities: Consultants’ assets, plant 

management and inventory 

 

The lead consultant must have a minimum of seven (5) years’ 

experience the support and implementation of SAGE ERP 

systems specifically working with AMS 360 and the integration 

between AMS 360 and Finance. 

 

Please furnish us with a comprehensive CV of the assets, 

inventory and plant management consultant, which must as 

minimum indicate the following: 

• Personal information 

• Qualification 

• Work experience  

• Contactable references 

 20  

 6 Years or more experience  5   

 5 Years or more experience  4   

 4 Years or more experience  3   

 3 Years or more experience  2   

 2 Years or more experience  1   
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PART A 

INVITATION TO BID 

 
 
 

 
BID RESPONSE DOCUMENTS BE DEPOSITED IN THE BID BOX 
SITUATED AT 
Overberg Water Board’s Corporate Office 

Trident Park 3, Ground Floor, 

1 Niblick Way, Somerset West 

Cape Town. 

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE NUMBER CODE  NUMBER  

CELLPHONE NUMBER  

FACSIMILE NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT REGISTRATION NUMBER  

  

 TCS PIN:  OR CSD No:  

B-BBEE STATUS LEVEL VERIFICATION 
CERTIFICATE 
[TICK APPLICABLE BOX] 

Yes 
 

No 

B-BBEE STATUS 
LEVEL SWORN 
AFFIDAVIT 

Yes 
 

No 

IF YES, WHO WAS THE CERTIFICATE 
ISSUED BY? 

 

 
AN ACCOUNTING OFFICER AS 
CONTEMPLATED IN THE CLOSE 
CORPORATION ACT (CCA) AND NAME 
THE APPLICABLE IN THE TICK BOX 

 

 AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE 
CORPORATION ACT (CCA) 

 

 A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN 
ACCREDITATION SYSTEM (SANAS) 

 

 
A REGISTERED AUDITOR 

NAME: 

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT(FOR EMEs& QSEs) MUST BE SUBMITTED 
IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] 

ARE YOU THE ACCREDITED 
REPRESENTATIVE IN SOUTH AFRICA 
FOR THE GOODS /SERVICES /WORKS 
OFFERED? 

Yes No 

 
 

[IF YES ENCLOSE PROOF] 

ARE YOU A FOREIGN 
BASED SUPPLIER FOR 
THE GOODS /SERVICES 
/WORKS OFFERED? 

Yes No 
 

[IF YES ANSWER PART B:3 
BELOW ] 

 
SIGNATURE OF BIDDER 

 
……………………………… 

 
DATE 

 

CAPACITY UNDER WHICH THIS BID IS 
SIGNED (Attach proof of authority to sign 
this bid; e.g. resolution of directors, etc.) 

 

 

TOTAL NUMBER OF ITEMS OFFERED 
 TOTAL BID PRICE (ALL 

INCLUSIVE) 
 

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: TECHNICAL INFORMATION MAY BE DIRECTED TO: 

RETURNABLE SCHEDULE 1: INVITATION TO BID AND THE 
TERMS AND CONDITIONS OF BIDDING (SBD 1) 

 

BID NUMBER: RFQ OW-028/2024/25 CLOSING DATE: 31 October 2024  CLOSING TIME: 12H00 

DESCRIPTION SAGE 200 and 300 Evolution – Post Implementation Support, On & Off-Site Resources 
and Managed Services Required by The Overberg Water Board for a period of 8 months. 

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). 
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DEPARTMENT/ PUBLIC ENTITY  CONTACT PERSON  

CONTACT PERSON  TELEPHONE NUMBER  

TELEPHONE NUMBER  FACSIMILE NUMBER  

FACSIMILE NUMBER  E-MAIL ADDRESS  

E-MAIL ADDRESS   

 

PART B 
 

TERMS AND CONDITIONS FOR BIDDING 
 

1. BID SUBMISSION: 

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED 
FOR CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-TYPED) OR ONLINE 
 

1.3. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION 
NAMELY: (BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS; 
AND BANKING INFORMATION FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B- BBEE 
MUST BE SUBMITTED TO BIDDING INSTITUTION. 

 
1.4. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/ 

DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID 
DOCUMENTATION. B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING 
INSTITUTION. 

 

1.5. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE 
PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF 
APPLICABLE, ANY OTHER LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT. 

2. TAX COMPLIANCE REQUIREMENTS 

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS. 

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO 
ENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER’S PROFILE AND TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS 
PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE 
WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID. 

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A 
SEPARATE PROOF OF TCS / PIN / CSD NUMBER. 

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD 
NUMBER MUST BE PROVIDED. 

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

3.1. IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? YES NO 

3.2. DOES THE BIDDER HAVE A BRANCH IN THE RSA? YES NO 

3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? YES NO 

3.4. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? YES NO 

 
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS 
/ TAX COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS 
PER 2.3 ABOVE. 

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID 

http://www.sars.gov.za/


11 
 

 
 

BIDDER:    

 
Please provide an average hourly rate to be charged against an initial 120 hours of per month for the first 3 months and 
thereafter hours are reduced to 80 per month. 

 

ITEM 
NO. 

DESCRIPTION OF DOCUMENT 
Average 

Hourly Rate/ 
Monthly 

Monthly 
Hours 

Quantity 
Months 

PRICE (Excl. 
VAT) 

1 Monthly System Support (3 Months)  R 120 hours 3 R  

2 Monthly System Support (5 Months)  R 80 hours 5 R 

3 
Hosted Server monthly fee, backed 
up daily. (8 Months) 

R  8 R 

Vat 15% (R)   

 
Total (R) 

 

Pricing Instructions: 

2.1 By signing the Price Schedule, a bidder warrant that: 

 
2.1.1 the relevant quotation is correct. 
2.1.2 the rates(s) and prices(s) quoted cover all the work/item(s) specified in the quotation document. 

2.1.3 the rate(s) and price(s) cover all the supplier’s obligations under a resulting contract, including all 
disbursements. 

2.1.4 any mistakes and/or omissions regarding rate(s) and price(s) or errors in calculation shall be at the 
supplier’s risk. 

2.2 Bidders must show VAT payable separately on the Price Schedule. 
2.3 The bid must remain valid for 60 days after the closing date 

 

SIGNED at (place) on the day of (month), 20 . 
 

 

 

Signature Date 
 

 
Print name:    
On behalf of the Supplier (duly authorized) 

 
RETURNABLE SCHEDULE 2: PRICE SCHEDULE (SBD 3.1) 
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BIDDER’S DISCLOSURE 

1. PURPOSE OF THE FORM 
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the 
principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the 
Republic of South Africa and further expressed in various pieces of legislation, it is required for the bidder 
to make this declaration in respect of the details required hereunder. 

 

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, 
that person will automatically be disqualified from the bid process. 

 
 

2. Bidder’s declaration 
2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a 

controlling interest1 in the enterprise, 
employed by the state? YES/NO 

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee 
numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person having a 
controlling interest in the enterprise, in table below. 

 

Full Name Identity Number Name of State 
institution 

   

   

   

   

   

   

   

   

   

2.2 Do you, or any person connected with the bidder, have a relationship with any person who is employed by 
the procuring institution? YES/NO 

2.2.1 If so, furnish particulars: 
…………………………………………………………………………………… 
…………………………………………………………………………………… 

 
 

2.3 Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having 
a controlling interest in the enterprise have any interest in any other related enterprise whether or not they 
are bidding for this contract? YES/NO 

 

2.3.1 If so, furnish particulars: 
……………………………………………………………………………. 
……………………………………………………………………………. 

 
 
 

1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the person/s having the 

deciding vote or power to influence or to direct the course and decisions of the enterprise. 

RETURNABLE SCHEDULE 3: DECLARATION OF INTEREST 
(SBD 4) 
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3 DECLARATION 
 

I, the undersigned, (name)……………………………………………………………………. in submitting the 
accompanying bid, do hereby make the following statements that I certify to be true and complete in every 
respect: 

 
3.1 I have read and I understand the contents of this disclosure; 
3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and 

complete in every respect; 
3.3 The bidder has arrived at the accompanying bid independently from, and without consultation, 

communication, agreement or arrangement with any competitor. However, communication between 
partners in a joint venture or consortium2 will not be construed as collusive bidding. 

3.4 In addition, there have been no consultations, communications, agreements or arrangements with any 
competitor regarding the quality, quantity, specifications, prices, including methods, factors or formulas used 
to calculate prices, market allocation, the intention or decision to submit or not to submit the bid, bidding 
with the intention not to win the bid and conditions or delivery particulars of the products or services to which 
this bid invitation relates. 

3.4 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or 
indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the 
contract. 

 

3.5 There have been no consultations, communications, agreements or arrangements made by the bidder with 
any official of the procuring institution in relation to this procurement process prior to and during the bidding 
process except to provide clarification on the bid submitted where so required by the institution; and the 
bidder was not involved in the drafting of the specifications or terms of reference for this bid. 

 
3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive 

practices related to bids and contracts, bids that are suspicious will be reported to the Competition 
Commission for investigation and possible imposition of administrative penalties in terms of section 59 of 
the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for 
criminal investigation and or may be restricted from conducting business with the public sector for a period 
not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 
2004 or any other applicable legislation. 

 
I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT. 

THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM 

INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN 

MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE. 

 
 

……………………………… ..…………………………………………… 
Signature  Date 

 

……………………………… ……………………………………………… 
Position  Name of bidder 

 
 
 
 
 
 
 
 
 
 
 
 

 
2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill 

and knowledge in an activity for the execution of a contract
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SBD 6.1 
 
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT 
REGULATIONS 2022 
 

This preference form must form part of all tenders invited. It contains general information and serves 
as a claim form for preference points for specific goals. 
 
NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE 
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE 
TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022 
 
 

1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to invitations to tender: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes 

included); and 

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes 

included). 

1.2 To be completed by the organ of state 

(delete whichever is not applicable for this tender). 

a) The applicable preference point system for this tender is the 90/10 preference point system. 

 
b) The applicable preference point system for this tender is the 80/20 preference point system. 

 
c) Either the 90/10 or 80/20 preference point system will be applicable in this tender. The lowest/ 

highest acceptable tender will be used to determine the accurate system once tenders are received. 

 
1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded 

for: 

(a) Price; and 

(b) Specific Goals. 

 
 

1.4 To be completed by the organ of state: 

The maximum points for this tender are allocated as follows: 
 

 POINTS 

PRICE  

SPECIFIC GOALS  

BEE POINTS  

Total points for Price and 
SPECIFIC GOALS 

100 

 
1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to 

claim points for specific goals with the tender, will be interpreted to mean that preference points for 

specific goals are not claimed. 
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1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or 

at any time subsequently, to substantiate any claim regarding preferences, in any manner required 

by the organ of state. 

 

2. DEFINITIONS 

(a) “tender” means a written 

offer in the form determined by an organ of state in response to an invitation to provide goods or 

services through price quotations, competitive tendering process or any other method envisaged in 

legislation; 

(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes 

less all unconditional discounts; 

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid 

invitation, and includes all applicable taxes; 

(d) “tender for income-generating contracts” means a written offer in the form determined by an 

organ of state in response to an invitation for the origination of income-generating contracts through 

any method envisaged in legislation that will result in a legal agreement between the organ of state 

and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing 

and disposal of assets and concession contracts, excluding direct sales and disposal of assets 

through public auctions; and 

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000). 

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 

3.1. POINTS AWARDED FOR PRICE 

 
3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 

A maximum of 80 or 90 points is allocated for price on the following basis: 
 

80/20 or 90/10 
 

𝑷𝒔 = 𝟖𝟎 (𝟏 − 
𝑷𝒕−𝑷 𝒎𝒊𝒏

 
𝑷 𝒎𝒊𝒏 

)  or 𝑷𝒔 = 𝟗𝟎 (𝟏 − 
𝑷𝒕−𝑷 𝒎𝒊𝒏 

) 
𝑷 𝒎𝒊𝒏 

Where  

Ps = Points scored for price of tender under consideration 

Pt = Price of tender under consideration 

Pmin = Price of lowest acceptable tender 

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME 

GENERATING PROCUREMENT 

 
3.2.1. POINTS AWARDED FOR PRICE 

 
A maximum of 80 or 90 points is allocated for price on the following basis: 

80/20 or 90/10 
 

𝑷𝒔 = 𝟖𝟎 (𝟏 + 
𝑷𝒕−𝑷 𝒎𝒂𝒙

 
𝑷 𝒎𝒂𝒙 

) or 𝑷𝒔 = 𝟗𝟎 (𝟏 + 
𝑷𝒕−𝑷 𝒎𝒂𝒙 

) 
𝑷𝒎𝒂𝒙 
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Where 

Ps = Points scored for price of tender under consideration 

Pt = Price of tender under consideration 

Pmax =     Price of highest acceptable tender 

 
 

4. POINTS AWARDED FOR SPECIFIC GOALS 

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, 

preference points must be awarded for specific goals stated in the tender. For the purposes of this 

tender the tenderer will be allocated points based on the goals stated in table 1 below as may be 

supported by proof/ documentation stated in the conditions of this tender: 

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if 

it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, in 

the tender documents, stipulate in the case of— 

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference 

point system will apply and that the highest acceptable tender will be used to determine the applicable 

preference point system; or 

 
(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and 

that the lowest acceptable tender will be used to determine the applicable preference point system, 

then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 
80/20 preference point system. 

Table 1: Specific goals for the tender and points claimed are indicated per the table below. 

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is 
applicable, corresponding points must also be indicated as such. 

Note to tenderers: The tenderer must indicate how they claim points for each preference point 
system.) 

Regarding paragraph 4.2(a) 50% of the 20/10 points will be allocated to promote this goal and 
points will be allocated in terms of the B-BBEE scorecard as follows 

 
B-BBEE 
Status Level 
of Contributor 

 

Number of Points for 
Preference (80/20) 

 

Number of Points for 
Preference (90/10) 

1                     10                       5 

2                      9                4.5 

3                      7                       3 

4                      6                2.5 

5                      4                       2 

6                      3                1.5 

7                      2                       1 

8                      1                  0.5 

Non-compliant 
contributor 

                     0                        0 

Regarding paragraph 4.2(b) 50% of the 20/10 points will be allocated to promote this goal. 
Points will be allocated as follows: 

A tenderer failing to submit proof of required evidence to claim preferences for other specified goals, 
which is in line with section 2 (1) (d) (ii) of the Act. may only score in terms of the 80/90-point formula for 
price; and scores 0 points for the relevant specific goals where the supplier or service provider did not 
stipulate locality. 
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Specific Goal Number of Points for 

Preference (80/20) 

Number of Points for 

Preference (90/10) 

100% Women Group owned 5 2.5 

100% Black Designated Group owned 3 1.5 

Within the boundaries of the Westen Cape 2 1 
 

DECLARATION WITH REGARD TO COMPANY/FIRM 
 
4.3. Name of company/firm……………………………………………………………………. 

4.4.  Company registration number: …………………………………………………………... 

4.5. TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One-person business/sole propriety 

 Close corporation 

 Public Company 

 Personal Liability Company 

 (Pty) Limited 

 Non-Profit Company 

 State Owned Company [TICK 

APPLICABLE BOX] 

 
4.6. I, the undersigned, who is duly authorized to do so on behalf of the company/firm, certify that 

the points claimed, based on the specific goals as advised in the tender, qualifies the company/ 

firm for the preference(s) shown and I acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as indicated in 
paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 

iv) 1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction of the 
organ of state that the claims are correct; 

v) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions 
of contract have not been fulfilled, the organ of state may, in addition to any other remedy it may 
have – 

 
(a) disqualify the person from the tendering process; 
(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s 

conduct; 
(c) cancel the contract and claim any damages which it has suffered as a result of having to 

make less favorable arrangements due to such cancellation; 
(d) recommend that the tenderer or contractor, its shareholders and directors, or only the 

shareholders and directors who acted on a fraudulent basis, be restricted from obtaining 
business from any organ of state for a period not exceeding 10 years, after the audi alteram 
partem (hear the other side) rule has been applied; and 

(e) forward the matter for criminal prosecution, if deemed necessary. 
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(f) recommend that the tenderer or contractor, its shareholders and directors, or only the shareholders and 
directors who acted on a fraudulent basis, be restricted from obtaining business from any organ of state 
for a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule has been 
applied; and 

(g) forward the matter for criminal prosecution, if deemed necessary. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

………………………………………. 
SIGNATURE(S) OF TENDERER(S) 

 
SURNAME AND NAME: ………………………………………………………. 

DATE: 

ADDRESS: 

……………………………………………………… 

……………………………………………………… 

……………………………………………………… 

……………………………………………………… 

……………………………………………………… 



= 

 
 

 

SCOPE OF WORK 
 

5.1 Objective and Requirements  
 

5.1.1 Allocation of onsite/off-site functional and technical resources who will maintain, manage, train 
the users and enhance the SAGE ERP System as per the requirements of the Overberg Water 
Board. A Minimum of two resources for the following. 

 
a) SAGE 300 and supporting modules  
b) AM360 
c) Iserve Billing 
d) BPM 
e) Iserve procurement 
f) Plant and maintenance module 
g) SAGE 200 Evolution 
h) System integration 
i) Backups and firewall  
j) Audit support  

 
5.1.2 Under the supervision finance and oversight of the IT Steering Committee, the on/off site 

responsibilities will include the following.  
 

a) Support daily business operations related to the implemented business processes which 
includes: 

 
I. Supply chain management encompassing the purchase and acquisition cycle 
II. Revenue and receipt cycle 

III. Inventory and asset management 
IV. System integration 
V. Chart of accounts 

VI. General ledger and trial balance 
VII. Contract management 

 
b) Technical support on the following  

 
i. Level 2 and 3 support in case of major ERT System Failure. 
ii. Handling of escalations from onsite/offsite teams 
iii. Support on future complex customization and changes  
iv. Removal of all defects on the ERP System 
v. Provide latest updates and patches. 
vi. Manage and advice on annual license fees 

 
c) Ensure ERP Change Management Process and that 100% system utilization is achieved.  
d) Maintenance of tests and live environment, testing of patches 
e) Provide user training  
f) Deploy customization and solutions as and when required 
g) Design and preparation of functional designs for proposed customizations as and when 

required. 
 

5.1.3 Resource experience  
 

a) SAGE Functional consultant with business knowledge in the following SAGE modules SAGE 
support modules currently being used by OWB. 

 

PART A – SCOPE OF WORK 
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• Finance – Iserve Billing 

• Procurement – BPM and Iserve Procurement 

• Ássets – AMS360 

• HR and Payroll SAGE 300 and ESS 

• SAGE 200 
  

b) All consultants must be in possession of any one or more of the following certifications.   
 

• SAGE Certificate of Competence 

• SAGE Evolution Product Consultant 

• SAGE Evolution Implementer  

• SAGE CRM Certified Consultant 
 

5.1.4 Change Management and Maximum System Utilization 
 
5.1.4.1 The selected service provider is expected to provide comprehensive support services that 

ensure the ongoing effectiveness and enhancement of the implemented ERP solution.  
 

a) These services should encompass:  
 

I. User Adoption Facilitation through the development and implementation of strategies 
to promote user adoption of the new ERP system.  

II. Provide guidance on change management techniques to ease the transition to the new 
system. 

III. Address user concerns and queries to ensure a smooth adoption process.  
 

b) Continuous Improvement and Refinement 
 

I. Outline a plan for regularly assessing the performance of the ERP solution and 
associated processes.  

II. Identify areas for improvement and optimization. Refine workflows, reports, and 
functionalities as needed to align with evolving organizational needs. 

III. Refine workflows, reports, and functionalities as needed to align with evolving 
organizational needs. 

 
c) Help Desk Operations and Refresher Training 

 
I. There is a responsive help desk to promptly address user inquiries, technical 

issues, and challenges. 
II. Provide refresher training sessions for users as required, ensuring they remain 

proficient in utilizing the ERP system's capabilities. 
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ALL QUOTATION CONDITIONS MUST BE STRICTLY ADHERED TO, FAILING WHICH THE QUOTATION MAYBE 
REJECTED OR DECLARED NON-RESPONSIVE. 

 
1. No quotation will be considered unless submitted on the official Contract Form together with all Returnable Schedules 

duly completed and signed. 
 

2. Quotations can be deposited in the tender box on or before the stipulated closing date and before the closing time at 

the Overberg Water Board’s Corporate Office, situated at Trident Park 3, Ground Floor, 1 Niblick Street, Somerset 

West, 7137, Cape Town. 

 
3. Overberg Water reserves the right to accept the whole quotation or part thereof, or any item or part of any item, or to 

accept more than one quotation (in the event of a number of items being offered). 
 

4. Overberg Water reserves the right to accept a quotation which is not substantially or materially different from the 
Specification. 

 

5. Overberg Water is not obliged to accept the lowest or any quotation. 
 

6. Overberg Water shall not consider quotations which are received after the closing date and time for such quotations. 
 

7. Overberg Water will not be held responsible for any expenses incurred by suppliers in preparing and submitting 
quotations. 

 
8. Overberg Water may, after the closing date, request additional information or clarification from suppliers, in writing. 

 

All enquiries regarding this bid must be in writing only, and must be directed to 
; Edward Nwamafela enwamafela@overbergwater.co.za or Zanele Tamarana ztamarana@overbergwater.co.za  

 

Technical enquiries. 

Brian Mokhele : bmokhele@overbergwater.co.za 
 

9. Any quotation submitted shall remain valid, irrevocable and open for acceptance by Overberg Water for a period of 
Two (2) months from the closing date. 

 
10. A supplier may request in writing, and after the closing date, that his or her quotation be withdrawn, which withdrawal 

will be permitted or refused at the sole discretion of Overberg Water after consideration of the reasons for the 
withdrawal, which shall be set out by the supplier in such a written request for withdrawal. 

 
11. All suppliers submitting quotations must be registered on National Treasury Central Supplier Database (CSD) as 

Overberg Water will not award any bid for price quotation to a bidder(s) not registered on the CSD. For more information 
of the Central Supplier Database please contact the helpdesk at 012 – 4069222 or email csd@treasury.gov.za 

 
 

12. If the supplier is an employer as defined in the Compensation for Occupational Injuries and Diseases Act, Act 130 of 
1993 (COIDA), the supplier shall submit either a Letter of Good Standing issued by the Compensation Commissioner 
in terms of the COIDA, confirming that the supplier is registered as an employer in terms of the COIDA; or confirmation 
of cover with a licensed compensation insurer for the full extent of the supplier’s potential liability as contemplated in 
terms of Section 84 of the COIDA. 

 

13. No person who is a provider or prospective provider of goods or services, or a recipient or prospective recipient of 
goods disposed of or to be disposed of may directly or indirectly influence or interfere with the work of any Overberg 
Water officials involved in the procurement process in order, inter alia, to: 

 

a) influence the process and/or outcome of a bid; 
b) incite breach of confidentiality and/or the offering of bribes; 
c) cause over-or under-invoicing; 
d) influence the choice of procurement method or technical standards; 

e) influence any Overberg Water Official in any way which may secure an unfair advantage during or at any 
stage of the procurement process. 

 

14. Abuse of the supply chain management system is not permitted and may result in the quotation being rejected, 
cancellation of the contract, ‘blacklisting’, and/or any such remedies as set out in Overberg Water’s SCM Policy. 

 
15. Suppliers are required to complete all declarations in the Returnable Schedules attached hereto, failing which the 

quotation may be declared non-responsive. 

6 PART B: QUOTATION CONDITIONS 
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16.  An 80/20 price/preference points system will be applied to the evaluation of responsive quotations, whereby the 
order(s) will be placed with the supplier(s) scoring the highest total number of adjudication points. 

16.1 Price shall be scored as follows: 

Ps = 80 x (1 – (Pt – Pmin)) 

Pmin 
 

Where: Ps is the number of points scored for price; 

Pt is the comparative price of the quotation under consideration; 
Pmin is the comparative price of the lowest responsive quotation. 

 
16.2 Preference points shall be scored as follows: 

 
Points will be awarded to tenderers who are eligible for preferences in respect of B-BBEE contribution in terms 
of Returnable Schedule 3: Preferencing Schedule. 

 
The terms and conditions of Schedule 3 shall apply in all respects to the quotation evaluation process and to 
any subsequent contract. 

 
A maximum of 20 quotation evaluation points will be awarded for preference to suppliers with responsive 
quotations who are eligible for such preference, in accordance with the criteria listed below. 

 

Exempted Micro Enterprise or B-BBEE Status Level of Contributor 
The Tenderer shall indicate on Schedule 3 his or her company/firm/entity’s B-BBEE status level of contributor, in 

accordance with one of the following: 
 

• Exempted Micro Enterprise (>50% black-owned) 

• Exempted Micro Enterprise (≤50% black-owned) 

•  Verified B-BBEE status level of contributor in terms of the Construction Sector Charter on Black 
Economic Empowerment (Board Notice 111 of 2007 published in Government Gazette No. 29616 of 9 February 
2007) 

• Non-compliant contributor1
 

 

Up to 20 tender evaluation points (NP) will be awarded for the level of B-BBEE contribution, in accordance with 
the tables below: 

 
B-BBEE Status Level of Contributor Number of Points for Preference 

1 20 

2 18 

3 14 

4 12 

5 8 

6 6 

7 4 

8 2 

Non-compliant contributor 0 
1 

A non-compliant contributor is one who does not meet the minimum score for a level 8 contributor, or who 
is not verified in terms of the Construction Sector Charter. 
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THESE SPECIAL CONDITIONS OF CONTRACT (SCC) SUPPLEMENT AND MUST BE READ WITH THE 
CORRESPONDING PROVISIONS OF THE GENERAL CONDITIONS OF CONTRACT (GCC) (download at 
http://www.treasury.gov.za/divisions/ocpo/sc/GeneralConditions) WHICH SHALL CONSTITUTE THE AGREEMENT 
BETWEEN OVERBERG WATER AND THE SUPPLIER. 

 

1. Acceptance/Contract Commencement and purchase orders 
The supplier’s offer will be accepted by Overberg Water when a purchase order and/or letter of appointment is issued 
to the supplier. The date of issue of the purchase order and/or letter of appointment shall be the commencement date 
of the contract. The supplier undertakes work and incurs expenses prior to the issuing of a purchase order and/or letter 
of appointment entirely at its own risk. Overberg Water shall only incur liability for payment in terms of this contract if a 
valid purchase order and/or letter of appointment has been issued to the supplier. 

 

2. Standards 
Failure to comply with the Specification and standards as set out in the quotation document shall constitute a material 
breach, and Overberg Water reserves the right to cancel the contract in terms of Clause 23 of the GCC. 

 

3. Payment– Clause 16 of the GCC 
3.1 A monthly payment cycle will be the norm. All invoices received for goods and services dated on or before the 

20th of a particular month will typically be paid between the 23rd and the 26th of the ensuingmonth. 
 

3.2 More frequent payment to suppliers is not a right. Requests for such payments will be considered at the sole 
discretion of Overberg Water. 

 

3.3 In order to give effect to a more frequent payment cycle (if approved), an additional mid-month payment run will 
be effected as necessary. The additional payment run dates will be between the 10th and the 13th of the month. 

 
3.4 The actual payment run dates will be dependent on the number of days of the month and the influence of public 

holidays. Suppliers on a 14-day cycle who submit invoices by the 25th of a particular month will be paid between 
the 10th and the 13th of the next month. 

 
4. Applicable Law – Clause 30 of GCC 

 
4.1 The supplier must comply with the Basic Conditions of Employment Act, Act 75 of 1997 and Amendments 

including all laws relating to wages and conditions governing the employment of labour and Bargaining Council 
agreements. 

 
5. Insurance – Clause 11 of GCC 

5.1 Without limiting the obligations of the supplier in terms of this contract, the supplier shall effect and maintain the 
following insurances: 

 

a) Any goods supplied to Overberg Water by the supplier in terms of this Agreement shall be fully and adequately 
insured by the supplier against any loss or damage incidental to manufacture or acquisition, transportation, 
storage and delivery. 

 
5.2 The supplier shall be obliged to furnish Overberg Water with proof of such insurance

PART C: GENERAL & SPECIAL CONDITIONS OF CONTRACT 
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