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small business
development

i ‘ e Department:
\'\_‘ %__ jg’/ 4 Small Business Development
w REPUBLIC OF SOUTH AFRICA

Private Bag X84, PRETORIA, 0001. the dti Campus, 77 Meintjies Street, Sunnyside, 0002, Small Business
Development Department Customer Contact Centre local: 0861 843 384 , www.dsbd.qov.za

Enq: Rudzani Matodzi rmatodzi@dsbd.gov.za Tel: (012) 394 3014

ICAS Southern Africa (Pty) Ltd
Moorgate Building

Dunkeld Office

Park, 6 North Road

Dunkeld West

2121

Email: info(@icas.co.za or Mmabuza(@icas.co.za or hlegrange@icas.co.za

Tell: 011 380 6800 or 011 380 6987 or 083 414 5173
Dear Herman Le Grange

APPOINTMENT OF A SUITABLE PROFESSIONAL SERVICE PROVIDER (PSP) TO RENDER
EMPLOYEE HEALTH AND WELLNESS SERVICES FOR THE DEPARTMENT OF SMALL
BUSINESS DEVELOPMENT FOR A PERIOD OF 36 MONTHS.

The above matter has reference:

Kindly be advised that your proposal dated the 25! October 2021 for the above services at an
amount of R 671 233.70, has been provisionally accepted subjects to conclusion of a Service
Level Agreement (SLA) with the Department.

Please further note that only after the contract has been signed by both parties and order has
been issued will the work commence. For negotiations and signing of the contract, please contact
Dr S Maabela: (012) 394 1635/ 082 658 9012 and E-mail: Smaabela@dsbd.gov.za.

Kind Regards

N

Ms Rudzani Matodzi
Acting Director: Supply Chain and Asset Management
Date: 06 December 2021
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CENTRAL SUPPLIER

04 Nov 2021 10:55:54.385 AM
DATABASE o

FOR GOVERNMENT
,

jmashego@dsbd.gov.za

EPDRT-T0T T

SUPPLIER IDENTIFICATION

Supplier number MAAA0008140 South African company/CC ~ 1998/008545/07
registration number
Is supplier active? Yes Have Bank Account Yes
Allow associates? Yes Total annual turnover More than R50 million
_Supplier type CIPC Company Financial year start date FE 31 Dec 2016 00;00;00;060
Ejpplier sub-typ_e Private Company (Pty)(L.td) Registration date 06 May 1998 00:00:00:000
7 name ICAS EMPLOYEE AND Created by mmabuza@icas.co.za =
ORGANISATION ENHANCEMENT
SERVICES SOUTHERN AFRICA
Trading name ICAS Southern Africa (Pty) Ltd Created date 28 Oct 2015 09:47:44: 000
Identification type South African Company/Close Edit by . mmabuza@lcas co.za
. Corporation Registration Number
Government breakdown Private Companies (Pty) (Ltd) Edit date 12 Oct 2021 10:52:06:747
i ) Pl
Business status In Business Restricted Supplier No /
Country of origin South Africa . 3 X
SUPPLIER INDUSTRY CLASSIFICATION INFORMATION
T _ -
Maln group Profé;sio;-ai,"s_cirer;tiﬁé_a;d tecr;nical
gc_:tivities =
Core industry Activities of head offices; management
e . | consultancy activities
Division Actlvmes of head ofﬁces % share of annual turnover 100.00

management consultancy activities

SUPPLIER CONTACT INFORMATION

Contact type Administration,Bid Office Cellphone number - 073 557 2366

Is this your preferFed No Website address il WWw.icas.co.za B
Contact? B . a
f”\ ?)“‘3. '”’w‘

nZe- national treasury
1/% “»\‘ Depariment:

b
B\ National Treasury .
Vane¥  REPUBLIC OF SOUTH AFRICA Page: 10f 15




Report Date:

04 Nov 2021 10:55:54.417 AM|
|

Report Ran By:

jmashego@dsbd.gov.za|

CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Name(s) Mlungisi Do you_want this contact to also be Yes
o a CSD user ?
Surname Mabuza Created by mmabuza@icas.co.za I
Identification t);pe PR ‘South African Identification Number Created date I 28 Oct 2015 08:58:03:000
Prefer communication via Yes : == Edit by - mmabuz.a@icas.oo.za
email
Email address mmabuza@icas.co.za Edit date 27 Nov 2019 12:41:24:227
Telephone number 0113806800 = T
Contact type Sales Cellphone number g FM 3528435 T
Is this your preferred g No Fax number Sl 01 13257122‘“ =
Contact?
Name(s) Juanita Website address www.icas.co.za =3
Surname Simpson = Do yoiwa;t this contact to also be_ Yes
a CSD user ?
Identification type South African Identification Number Created by mmabuza@icas.co.za A3
Prefer communication via Yes Created date N 28 Oct 2015 09:05:45:000
email .
Email address jsimpson@icas.co.za Edit by mmabuza@icas.co.za >
Telephone number 0113806800  Editdate 28 Oct 2015 09:05:45:000
;,..__:; ik EJ._.: o _' W ] "-'—_q F’
CONTACT3
Contact type Bid Office Email address gmaduwe@icas.co.za
Is this your preferred Yes T Telephone number 011 459 2155
Contact?
ne(s) Gail Cellphone number 060 920 9592 z
Surname Maduwe = =5 Website address o Www.icas.co.za
ldentification type South African Identification Number Do you want this contact to also be No -
a CSD user ?
Prefer communication via Yes Created by mmabuza@icas.co.za
cellphone Toaa” ot Fu~ ) dne D |
Prefer communication via Yes Created date 27 Nov 2019 12:41:24:213
Email - W T ud 5 - — .
Prefer communication via Yes Edit by mmabuza@icas.co.za
telegho_ne —
national treasury
Department:
National Treasury Page: 2 of 45

REPUBLIC OF SOUTH AFRICA




CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Report Date:

04 Nov 2021 10:55:54.448 AM |
|

Report Ran By:

jmashego@dsbd.gov.z';‘i
N

Edit date

SUPPLIER ADDRESS INFORMATION

09 Dec 2020 12:32:31:410

. s
Is this a preferred address? Yes Postal code 2121 > T i
Address line 1 6 North Road Ward Number — Ay =
Address line 2 Dunkeld West _ Country i ~ South Africa
( E i City of Johannesburg NU . This address S/A payment . Yes
‘Province - Gauteng Created by S| mmabuza@icas.co.za
Munici;;alityi > City of Johannesbur;;__ Created date 28 Oct 2015 09:47:47:437
City ey City of Johannesburg NU ﬁt by mmabuza@icas.co.za
= Edit date 28 Oct 2015 09:47:47:437
ADDRESS2 =
Is this a preferred address? No Ward Number 1
Address line 1 P.O. Box 2280 Parkland Country ~ South Africa
deresslinT - City of Johannesburg NU, City of This address S/A postal i Yes il
E Johannesburg NL3_

Suburb City of Johannesburg NU Created by mmabuza@icas.co.za
Province Gauter?g - Create&date e 28 Oct 2015 09:47:47:483 TN,
Municipality City of_Johannesburg Edit by - I mmabuza@icas.co.za
City ~ City of Johannesburg NU Edit date 11 Nov 2016 14:07:11:450

talcode 2121 = 3 R A0

= b1

SUPPLIER BANK ACCOUNT

BANKACCOUNT1

Account type Current Accouﬁts

national treasury

Depariment:
National Treasury
REPUBLIC OF SOUTH AFRICA

Created by

mmabuza@icas.co.za

Page: 3 of 18



CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Bank

Branch number

Branch name

Report Date:

Lo

04 Nov 2021 10:55:54.464 AM

Report Ran By:

)

jmashego@dsbd.aa;aj:
f

Account number

STANDARD BANK OF SOUTH Created date 26 Jul 2016 14:17:47:000

AFRICA

019205 Edit by csd.safetynetbatch@treasury.gov.za

'SANDTON Edit date 01 Aug 2016 16:12:04:677 =
—_ Vi

421013982 Bank Verification Status Verification Succeeded '\

chount holder

ICAS Employee and Organisation
Enhancement Services Southern

Ethis a preferred account?

Active start date

Income tax number

VAT Eumber

Is this supplier a VAT
vendgr?

Are you Registered with
SARS?

Last validation date

W?Juld_you iike 6 feceive
notifications?

Yes

26 Jul 2016 14:17:47:000

Foreign Bank Account

Is the identifier linked at the bank 3

Is this a Shared Funding Account K

TAX INFORMATION
9355381840 Qverall Tax Status
4760174203 Created by K
Yes = Created date bl
Yes Edit by B
Edit date b

Yes

04 Nov 2021 10:56:00:000

B-BEEE INFORMATION

No

Yes

No

Tax Compliant

mmabuza@icas.co.za

28 Oct 2015 09:47:44:000

_céd.rev_erifybatch@treasufy?gov.za

12 Oct 2021 10:52:06:000

E—éBEE verification regulator Verification _agency écéreﬁited_ SANAS accredited agency EENAISSANCE SA RATING
ol u = t_>y SANAS - (PTY)LTD
_<Jetor charter Other % Owned by black people 25.71
Subsector charter NOT APPLICABLE e %k % Owned by black people w_ho are_ 11.53
women o
B-BBEE certificate number RS-13059-1120-C93 % Owned by black people who are youth 0.00 )
B-BBEE certificate isue date 23 Nov 2020 00:00:00:000 % Owned by black people with o 0.00
disabilities B
B-BBEE certificate isue expiry 22 Nov 2021 00:00:00:000 % Owned by black who are unemployed .0.00
date
potep
mZev national treasury
“'-\;‘\B ge?anr?_ernt:
W REPUBLIC OF SOUTH AFRICA Page: 4 of 15



Report Date:

CENTRAL SUPPLIER
DATABASE 04 Nov 2021 10:55:54.651 AM
T
jmashego@dsbd.gov.za :

——

3 1 S 3 b s
B-BBEE status level of contribug Level 1 Contribhtor =3 % Owned by black people who are 0.00
=1 A military veteran
B-BBEE procurement recognition 135% % Owned by black people living in rural 000 .
ok i i) or underdeveloped areas

Value adc.iing supp]ier or Yes Verification Status ﬁarﬁal Verification Required
empowering supplier =~ L R 0% 1= e i
Skills Development Score 17.31 Created by mmabuza@icas.co.za
hee ol Betosret 5.00 Created date 28 Jul 2016 10:55:01:397
Management Control Score 14.65 Edit by mmabuza@icas.co.za
Ownership Score 25.00 Edit date 24 NO\-I 2020 12:10:02:457

. jrprise Supplier Development 45.62 Status Active ;
wuore — e 2 ad i ; ——— = — v 1 ==

107.58

Total Score

OWNERSHIP INFORMATION

'Owner s name and !Owner s Identification |RSA lEthnic group Gender Ownership ‘Youth Disabled Military -Rural :Township
]sumame Legal name j'number Citizen ; % i | 5y
! ; - = - ‘ | SR [N SR (s
SANGANO IN/A N/A 119.90% NA  NA N/A NA  NA '
| INVESTMENT ; ! ‘
{HOLDINGS (RF) : _ |
;ICAS International N/A N/A 80.10% {NIA N/A IN/A ‘N/A INA
{Holdings v i i

100.00% ! = o

| Totat |

XEFERENTIAL P!

Enterprise type

B-BBEE Status level of contributor Level 1 Contributor =

Owned by blac@ple . Eﬂ o ony B e

‘Owned by black people who are youth - 0.00 pi )

Owned by black people who are women 11.53 i v e
. & —== & = =

‘Owned by black people with disabilities

M3t .
‘o5, T~ hational treasury

oy, Ll
e A :
3:53::? :’r:;asufv
N Page: 5 of 15

REPUBLIC OF SOUTH AFRICA




CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT %

SISTRATION REPORT

Report Date:

04 Nov 2021 10:55:54.667 AM

. Report Rdri By: &

_ jmashego@dsbd.gov.zaj}

Owned by black people who are military veterans 0.00
Owned by black people living in rural or undeveloped areas 0.00
Owned by black people living in townships 0.00
Owned by black people that is unemployed O 0.00

People % Ownership

2571%

74.20%

[ Other People [ Black People

Youth % Ownership

100.00 % 0.00%

220 Other People [ Black Youth

national treasury

Depariment:
National Treasury
REPUBLIC OF SOUTH AFRICA

Gender % Ownership
: 1153%
88.47%
B Other People f Black Female ) Black Male

Military Veteran % Ownership

100.00 % . 0.00 %
i

I Other People 18 Black Military Veterans

Page: 6 of 15



Report Date:

@ SEAI.\II.;RBAALSSEU PP LI ER 04 Nov 2021 10:55:55.385 AMJ
FOR GOVERNMENT ) ; @ o
o

jmashego@dsbd.gov.za

Disabled % Ownership Living Area % Ownership
100.00 % . 0.00% 100.00 % .
( [ Other People [ Black peaple with disabilities [ Other People &5 Black in rural areas Black in townships
Unemployed % Ownership
100.00 % . 0.00 %

[ Other People I Black people who are unemployed

DIRECTORS/MEMBERS/OWNERS INFORMATION

DIRECTOR/MEMBER 1

" tor type Director Owner No
Dlrector status Active Created by csd.reverifybatch@treasury.gov.za
Name(s) ANDREW IAN KINGSLEY  Created date 07 Sep 2017 11:55:03:000
Surname DAVIES Edit by csd.reverifybatch@treasury.gov.za
Country South Africa Edit date 13 Jul 2021 18:21:03:000
Identification type N South African Identification Number Restricted Supplier o No
South African identification X 6608105033082 Restriction Last Verification Date 04 Nov 2021 10:55:40:880
number =
}M Sy Pk .

national treasury

Department:

National T

REPDGSLI{:B gsl,-:! goum AFRICA Page: 7 of 15




CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Work permit

Appointment date

Email address

Report Date:

04 Nov 2021 10:55:55.729 AM!

Report Ran By:

jmashego@dsbd.gov.za |
- CSD STRATION REPORT
0000000 Government Employee 8 No <
26 Jan 2000 00:00:00:000 Government Employee Last 04 Nov 2021 10:55:39:747

Verification Date

info@icas.co.za

Cellphone number

011 380 6800

SA identification number Verified

SA identifEatEn number
verification date

Yes

03 Nov 2021 14:29:25:773

Companies involved in MAAA0614672;“ -
[DIRECTOR/MEMBER 2|
 ctor type 5 'Non Executive Director Owner ——  No
—IjirEstatus - Active - Created by _ csd.reverifyb;ich@treasury.gov.za
Name(s) THABO PATRICK Created date 07 Sep 2017 11:55:03:000 =
Surname LEEUW Edit by _csd.reverifybatch@treasury.gov.za
Country South Afica Editdate 13 Ju12021 18:21:58:000

Identification 1y_pe

South African Identification Number

-Restricted Supplier

No

Restriction Last Verification Date

04 Nov 2021 10:55:40:910

Govern;ent Employee

No

South African identification 6302225972086

number

Work permit 0000000

Appointment date 01 Jun 2010 00:00:00:000

Email address

Cellphone number

o]y
: i

Mol dealobo £ D S

Government Employee Last
Verification Date

info@icas.co.za

SA identification number Verified

011 380 6800

SA identification number
verification date

Director type

Director status

_Name(s)

Surname

Country

Companies involved in

04 Nov 2021 10:55:39:763

Yes

04 Nov 2021 10:55:40:200

'MAAA0133430; MAAAD165539:
MAAA0285807; MAAAOG77752:
MAAAOB02057; MAAAG919259...

Director Owner No

Active ) Created by I _c:sd.reveﬁf:lt;_atchz@frm -
'KRIBASHNEE Created date - 07 Sep 2017 11:55:04:000
NAIDOO Edit by csd.reverifybatch@treasury.gov.za
‘South Africa £ Edit date 13 Jul 2021 18:20:55:000

national treasury

Department:
National Treasury

REPUBLIC OF SOUTH AFRICA

Page: 8 of 15



CENTRAL SUPPLIER

DATABASE
8 FOR GOVERNMENT
Identification type South African Identification Number

Report Date:

04 Nov 2021 10:55:55.745 AMi

o “ Report Ran By:

Restricted S:pplier

jmashego@dsbd .go;.zuaw;

South African identification
number

7310080229087

Restriction Last Verification Date

Work permit

prointment date

Email address

Cellphone number

0000000

27 Jan 2004 00:00:00:000

Government Employee

Government Employee Last
Verification Date

info@icas.co.za

011 380 6800

RECTOR/MEMB!
.Director type b Director Vo
Director status ~ Active B
Name(s) CHANTELL SYLVIA
Surname ~ HOLLAND 5
Country South Africa i
I_dentiﬁcatm - South African Identification Number

SA identification number Verified By

SA identification number
verification date

Yes

04 Nov 2021 10:55:40:293

Owner
Created by
Created date
ﬁ by

No

mmabuza@icas.co.za

09 Jan 2018 06:41:16:000

csé.reverifybatch@treasury.gov.za

Edit date
Restricted Supplier

Restriction Last Verification Date

South African identification 75122901 13080 -

number

t_Work permit 0000000 Government Employee
Appointment date 03 Dec 2007 00:00:00:000 Government Employee Last

Email address

info@icas.co.za

CeITphone number

011 380 6800

Verification Date
SA identification number Verified

13 Jul 2021 18:20:33:000

No

04 Nov 2021 10:55:40:940

No

04 Nov 2021 10:56:39:793

Yes

SA identification number
verification date

04 Nov 2021 10:55:40:340

A

_Director type

Director
Director status . Active
Name(s) JONATHAN -
Surname ROPER ~—
Country South Africa e
Identification type — ajth African Identification Number

national treasury

Department:
Nationa! Treasul

ry
REPUBLIC OF SOUTH AFRICA

Owner

Created by

'Created date

Edit by

No

mmabuza@icas.co.za

16 Feb 2018 14:42:45:000

cai.reverifybatch@treasury.gov.za

Edit date

Restricted Supplier

13 Jul 2021 18:20:39:000
No _

Page: 9 of 15



Report Date:

EE\NI'LRBAI\\LSSEU PPLIER 04 Nov 2021 10:55:55.760 AM |
FOR GOVERNMENT : —

jm;hea)@gt;a.gov.za {

i

- g 2 | =) = = }
, il R N REPORT o .
South African identification 7612215251088 Restriction Last Verification Date 04 Nov 2021 10:55:40:957
number
Work permit 0000000 Government Employee No
‘Appointment date 01 Aug 2011 00:00:00:000 Govemment Employee Last 04 Nov 2021 10:55:39:810 i
n" Verification Date
Email address info@icas.co.za SA identification number Verified Yes I e
Cellphone number 0113806800 ~ SAidentification number 04 Nov 2021 10:55:40:403
.. ol verification date
DIRECTOR/N
ctor type Director Owner S E
Director status Active Created by - e csd.reverifybatch@treasury.gov.za
Name(s) JUANITA Created date 07 Sep 2017 11:55:07:000
Surname SIMPSON Edit by csd.reverifybatch@treasury.gov.za
Country South Africa Edit date 13 Jul 2021 18:20:57:000
Identification type South African Identification Number Restricted Supplier N » -
South African identification 7206020055089 r ~ Restriction Last Verification Date 04 Nov 2021 10:55:41:020 <
number i .
Work permit 0000000 Government Employee No b Tl
Appointment daté 01 Jul 2014 00:00:00:000 Government Employee Last 04 Nov 2021 10:55:39:810
Verification Date
Email address info@icas.co.za SA identification number Verified Yes
Cellphone number 011 380 6800 SA identification numbér 04 Nov 2021 10:55:40:530
verification date
DIRECTOR/MEM
actor type Director Owner No
Director status = Active Created by o csd.refverifybétch@treasury.go_v.ia- -
Name(s) i NAVLIKA Createddate 07 Sep 2017 11:55:07:000
gurname RATANGEE Edit by } ;d.reve_rifybatch@il-'easury.gov.za
Country South Africa Edit date 13.Jul 2021 18:20:52:000
Identification type South African_ldent?ﬁcation Nu_n;bér F\’estricted_Sup;)Iier i No - B
South African identification 8104220167086 Restriction Last Verification Date 04 Nov 2021 10:56:41:097
number ol
national treasury
Department:
National Treasury Page: 10 of 15

REPUBLIC OF SOUTH AFRICA




Report Date:

gIIE-\NrI\RB/-I\-\ LSSE UPPLIER 04 Nov 2021 10:55:55.792 AM f

jmashego@dsbd.gov.za ’

Y =

el BGR S - Gob Ri 21 n‘ﬁ'T'H'Lh IREITAITSA- - Bl e s O -
Work permit 0000000 Government Employee o T\Ia =
Appointment date R 01 Nov 2016 00:00:00:000 Government Employee Last 04 Nov 2021 10:55:39:827
i e - Verification Date
Email address info@icas.co.za SA identification number Verified Yes
Cellphone number 011 380 6300 a5 SA identification number 04 Nov 2021 10:55:40:560

verification date

Owner No
ctor status Active ; Created by N csd.reverifybatch@treasury.gov.z_é =y
Name(s) LAUREN SINCLAIR Created date 29 Jun 2020 10:45:11:000
Sumame . KNOX Edit by a g :sd.reverifybatch@treas_ury.gov.za
Country South Africa ¥ Edit date © 13Jul202118:22:110:000
Identification type South African Identification Number Restricted Supplier - No v
South African identification 8505140036088 Restriction Last Verification Date 04 Nov 2021 10:55:41:193
number L S =
Work permit 0000000 Government Employee No .
Appointment date 01 Apr 2020 00:00:00:000 Government Employee Last 04 Nov20211 0:55:39:840
Verification Date
Email address finfo@icas.co.za SA identification number Verified Yes e
Cellphone number 011 380 6800 SA identification number 04 Nov 2021 10:55:40:640

verification date

Non Executive Director Owner No

~"-actor status Active Created by = csd.reverifybatch@treasury.gov.za
\ Néfne(s) L ANDRE Created date ~ 29Jun 2020 10:45:11 :000

Surname - MEYER Edit by a 1 ;:sd.reverifybatch@treasury.gov.za
Country South Africa T Edit date 130012021 18:22.01:000 —a
Identification type South African Identification Numt;er Restricted Supplier o No .
South African identification 6511295017081 Restriction Last Verification Date 04 Nov 2021 10:55:41:287 -
number - ) T s L W = -

0000000 Government Employee No

Work permit

national treasury

Depariment:
National Treasury
REPUBLIC OF SOUTH AFRICA

Page: 11 of 15




Report Date:

CENTRAL SUPPLIER ’

04 Nov 2021 10:55:55.807 AM |
DATABASE S o ]
jmashego@dsbd.gov.za ‘

Appointment date

Email address

Celiphone number

01 Apr 2020 00:00:00:000

Government Employee Last
Verification Date

info@icas.co.za

SA identification number_V:riﬁgi

011 380 6800

SA identification number
verification date

Companies involved in

.Di;e&m.' type .No_n Executive Director Owner

. .ector status Active T Created by I
‘Name(s) KEITH NORMAN Createddate
_Surname B GlBSbN - . Edit by o
CounTy - South Afica X Editdate

Identification type

South African identification
number

Work permit

Appointment date

Email address

South African Identification Number i

Restricted Supplier

7008065208088

Restriction Last Verification Da_te

04 Nov 2021 10:55:39:857

Yes

04 Nov 2021 10:55:40:670

'MAAA0425458; MAAA0448253:

No

csd.reverifybatgh@treasury.gov.za

01 Sep 2020 02:26:23:000

_céd.r&erifybatch@trea_sury.gov.za

13 Jul 2021 18:21:47:000

No
04 Nov 2021 10:55:41:317

0000000

‘Govemment Employee

01 Jul 2020 00:00:00:000

Government Employee Last
Verification Date

c;omoratelegal_@iéaswoﬂd com

SA identification number Verified |

'Cellphone number

JECTOR/MEMBER 11

011 380 6800

SA identification number
verification date

Director type
Director status
Name(s)
Surname

Country

Companies involved in

No
04 Nov 2021 10:56:39:873

Yes

04 Nov 2021 10:55:40:750

iVIAAA0022586; MAAA&)O;’ZEQZO;
MAAAQ0044239; MAAA0082001;
MAAA0199476; MAAAD200725...

INo

Non Executive Director Owner

Active Created by - | csd.reverifybatch@treasury.gov.za
TESHLIN Created date  01Sep202002:26:23:000
AKALOO Edit by ] g&.reverifybatch@treasury.gov.za
South Africa Edit date B  130u1202118:22:04:000

Identification type

South African Identification Number

national treasury

Depariment
National Treasui

ry
REPUBLIC OF SOUTH AFRICA

Restricted Supplier

No

Page: 12 of 15



Report Date:

DATABASE e o
FOR GOVERNMENT ES @ ¢

Report Ran By:"

South African identification
number

Work permit

Appointment date

8309185039085

_R:stric_tit;n Last Verification Dat:

jmashego@dsbd.gov.za ;

- i

-

04 Nov 2021 10:56:41:363

0000000

Government Employee

No

01 Jul 2020 00:00:00:000

Government Employee Last
Verification Date

04 Nov 2021 10:55:39:887

Email address

Teshlin.akaloo@_n;tcare.co.za

SA identification number Verified

Yes

04 Nov 2021 10:55:40:817

Cellphone number 079 519 7588 SA identification number
- = verification date __SE i

DIRECTOR/MEMBER 12

clortype Director Created date 13 Jul 2021 18:20:53:000
Director status Active —flEest Bk Edit by csd.revérifybatch@treasury.gov.za 7
Name(s) MARK STEVEN =0 F Edit date  13Jul 2021 18:20:53:000
Surname ~ JuLIo Restricted Supplier " Ne Y
Country "S-outh Africa Restriction Last Verification Date 04 Nov 2021 10;55;41 397

Identification type

Govemnment Employee

TBC (To be confirmed by an orgén of

Foreign identification number 554861048

Work permit o 0000000 - i
Appointment date 10 May 2021 00:00:00:000
Owner No

Created b; c:_s_tIré\_/e_ﬁfy;a-ti:H@tW

jal name

Ownership %

Ownership status

state)

SN E
DWNE!

SANGANO INVESTMENT Created by mmabuza@icas.co.za

HOLDINGS (RF) ) I a

19.90% Created date 17 Jul 2017 09:36:17:040

Acti-ve g - Edit by ] mmabuza@icas.co.za
Edit date N

Legal name

ICAS Internationai Holdings

national treasury

Depariment:
Nationai Treasury

REPUBLIC OF SOUTH AFRICA

Created date

27 Nov 2019 12:41:24:403

17 Jul 2017 09:36:17:040

Page: 13 of 15



CENTRAL SUPPLIER

4 :55:55.839 AM
e DATABASE 04 Nov 2021 10:55:55.839 AM,

FOR GOVERNMENT R P é

jmashego@dsbd.gov.za

Ownership % 80.10% Edit by mmabuza@icas.co.za
Ownership status ~ Active Edit date 27 Nov 2019 12:41:24:403
Created by mmabuza@icas.co.za

The GSD does not automatically verify foreign company registration number, international securities identification number, foreign identification numbers, foreign passport numbers, work permi
numbers, foreign bank accounts, B-BBEE, demographic and accreditation information. Organs of State are required to manually verify this information with the applicable verification
institutions as per their current policies and procedures.

o

national treasury

Department:
National Treasury "N =
REPUBLIC OF SOUTH AFRICA Page: 14 of 15




CENTRAL SUPPLIER

04 Nov 2021 10:55:55.839 AM i

DATABASE .

B FOR GOVERNMENT
Report Ran By:

N—

Tips and Frequently Asked Questions (FAQ)

Identifier

CSD cannot electronically verify the identity of a supplier other than a South African Individual / Sole Proprietor (through Home Affairs) or a company

registered at the Companies and Intellectual Property Commission (CIPC). For this reason, a disclaimer is displayed for supply chain practitioners to
obtain supporting documentation to verify the identity and legitimacy of a supplier in these cases.

Bank
For help on how to resoive bank failures click here: | received an email stating the bank information | captured on the CSD was sent for bank accoun
validation and could not be validated. The respon. eived from the bank contains an error message.

The various possible error messages received from the bank are highSemiBolded in red. Search for the applicable message and follow the detajled steps
associated with that error message.

). 4
Tax Compliance Status

For help on how to deal with tax status differences between CSD and the tax clearance certificate click here: What should a supplier do if the tax
status on CSD difference from the tax clearance certificate?

Tax Compliance Expiry Date
For help on how to deal with tax status differences between CSD and the tax clearance certificate click here: How does CSD determine the tax

compliance expiry date?
ciPC
Should the director/member information reflected on the CIPC registration report differs to that reflected on CSD for help click here: The active

Directors/Members are not being populated on the CSD Directors/Members screen as the at CIPC, how can | rectify this?

State Employee

For more information pertaining to government employment status click here: Will there be verification done to idenlify if a supplier is a government
employee?

BBBEE

CSD does not automatically verify all certificate information with the various accreditation bodies. Organs of State are required, where not automatically
verified by CSD, to manually verify this information with the applicable accreditation body as per current Ppolicies and procedures. Expired certificate
information do not reflect on the report.

Print Date: 11/4/2021 10:55:54 AM

Mt b

s, Za national treasury

{ S\ Depannlngrnt:
A Nt
u REPUBLIC OF SOUTH AFRICA Page: 15 of 15




COMPLIANCE CHECKLIST 1 —
REQUISITION FOR GOODS AND/OR SERVICES LC' Rg 6 M ? \——OS C%

A. SUPPLY CHAIN MANAGEMENT - VERIFICATION Yes No c°’gg‘ﬁ"ts
Is budget verified and confirmed by Management Accounting (Internal RFQ template)? | X
Is the NCSD Summary Report for all 3 suppliers attached? X
Is the recommended supplier registered on Central Supplier Database and tax
compliant (CSD)? X
Is the supplier not on a deregistration process? X
Are the bank details of the supplier Verified on CSD and active? (If not, was supplier
requested to amend on NCSD) X
Is the supplier not on the National Treasury list of restricted suppliers? (Also indicate
date checked) X
Are three quotations attached, dated, valid, vat inclusive and comparative? X
If applicable was deviation from the procurement processes (e.g. no 3 quotations,
emergency, or sole provider) approved by the D: SCM/CFO/DG X
Is the Price Comparative Schedule attached for requirements with a value of R30,000.00
and above X
Is the valid BEE certificate or Sworn Affidavit attached?
X

SBD 4 (Declaration of Interest) completed and duly signed?

1. Is section 2.8.1 completed section accurately?

2. Has the supplier conducted business with DSBD? If so, has this been declared?

3. Is the SBD dated correctly? X
SBD 6.1 (Claim the points for the BEE) completed and duly signed?

1. Is section 8.4 completed accurately?

2. Is section 8.6 completed accurately?

3. Is the SBD dated correctly? X
SBD 8 (Declaration of past services) completed and duly signed (i.e. is the SBD dated

X

correctly?)

SBD 9 (Certificate of independent Bid determination) completed and duly signed (i.e. is
the SBD dated correctly?)




COMPLIANCE CHECKLIST
REQUISITION FOR GOODS AND/OR SERVICES

A. SUPPLY CHAIN MANAGEMENT - VERIFICATION Yes No °°“s‘g'h‘;"ts
Is there no conflict of interest between companies as per SBD4 (i.e. no company share

Directorship in another company bidding for the same requirements)? X

Is the Acting letter of last signatory on submission attached according to delegations (if

relevant)? X

Is the PDP for attendees attached and signed (Training and Course) X

Checklist compiled by (SCM Official)

Signature and date - 26/01/2022
ML 22

B. SUPPLY CHAIN MANAGEMENT ORDER AUTHORISATION

Is the order amount inclusive of VAT/ NOT a VAT vendor? YES/NO
Are the budget allocations correct? YES /NO 1 1

/ 12022 5 oM 203.0—
Signature of SCM Official who authorized order online, checked & signed it: // Date { |

Printed name of SCM Official who authorized order online, checked & signed it:




DocuSign Envelope 1D: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

List of Services as per Proposal on the Terms of Reference

I Yeur

To

SMS heip-ine (Uniimifed and confidentfal access)

+  Mulfiple points ofaccess

* Face-to-face Counseliing Sendces{Offsite) 4 sessions peremployee/immediate fomily member per

Incldent per {Off-slfe}

* Crifical Incident Group tfrauma and debriefing or Group frouma responseservices

Telephonic LifeManagementSenvces

+ tegolAdvice

* Finonclal Advice

= [ICASSupport and informationwithCovid-19

< Family Care Support—value addedservice

s Value Added service ~ MdtemityProgramme

HIV/AIDS and ofher dread diseased education ond supportservices

Online Health & Well-belngProgramme

s Online topic talkvideos

« Digltal collaferial [Employee and managerial presentation. Generic videos, Digital Drops,
Financlal dightal drops

Management training .supportand referralservices

+ Programmeand AccountManagement
* Awvareness and orlentation sesstons ~wallness falks
= Dedicated cllent relationshipmanager
= Manager and employee inductionsessions

*  Communication. Marketing

{CAS On the go App

(Wallet cards, postersetc.)

«  Reporting and Anolysis

R34 00 R35.02 R34.07
R7 104 OO R731%9.18 R7538.746
R85272 00 R87830.14 R90465.06
R263567 22
R39 535 08
R303102 31

EAP servicesperemployee excl. VAT
otal Per Month for 209 employees excl. VAT
otalPer Annumior20? employees exci VAT
otci for 209 for 3yearsexcl. VAT

15 “SVAT

Total for 3 yearfor 202 employeesincl. VAT

MSK & FDA costper employae par month R25.00 R2575 R4 57

Totol R 193792,43
5% VAT R 2906987
GrandTolat R 222 849.30

Services available on Fee for Service

2" yeyi ird year
lExcd VAT (Exed VAT
Training and Developmeni rate per2 Hour Session R 3466,67 R 3570.67 R 367779
Employee Iraining for 2 hours, quarterly percnnum R 13886.68 R 1428268 R 1471118
Totat R 428580.52
18% VAT R 6429.07
Grandiotal . R 49 269.5%
== Iyeas 2™ yaar i rg] veas
{Excl VAT) | {Exci VAT (Excl VAT
& group sessions peryeor—maximonduration of 2 hours per session —
Groupintervantions
= Cenfiict resolulion / emolional imizact 7 debriefing sessions -Teom
deveiopment and sustenance [DSBD Unils ‘branches) ~
R27C00.00 R27310,
+  Intrgpersonal andinlerpersonaol relationships/ skills .00 WLy
empowearment
+ Emoilonalirtefigence
+ Efeclive Communication$kils
Totat RB83454,30
1595 VAT RI251835
Grandtotal R95972,45

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.

P W 1AD
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smalfl business
development
Department:

Small Business Devalopment
REPUBLIC OF SOUTH AFRICA

Private Bag X672, PRETORIA, 0001, the dti Campus, 77 Meintjies Street, Sunnyside, 0002, Tel: (012) 394 0000

Ms Rudzani Matodzi
(Through the Office of the Director General)

Dear Ms Matodzi,

DELEGATION TO YOURSELF OF CERTAIN FINANCIAL AND ADMINISTRATIVE
RESPONSIBILITIES FROM 1 NOVEMBER 2021 - 31 JANUARY 2022.

1.

6.

In my capacity as the Minister of the Department of Small Business
Development, | hereby appoint you as Acting Director: Supply Chain & Asset
Management with full authority to recommend and/or approve expenditure and
administrative actions as provided in terms of Section 44 of the Public Finance
Management Act and Part Il, B of the Public Service Regulations.

Please note that you cannot delegate this authority further.

In exercising this delegated function, you will utilise the existing procedures and
controls, which are in force in the department. You will pay particular attention to
Tender Regulations, correct allocation of expenditure to appropriate codes and
the responsible use of government resources. This means that at all times, you
shall evaluate all expenditure decisions, evaluate how applicants will incur costs
and you will seek to prioritise the economic use of funds.

As the responsible manager during this period, you will not commit the
Department to any liability for which money has not been appropriated.

Please find attached herewith the Proxy Nomination Form for vyour
signature. Please return the original to my office.

Your willingness to act in this position is greatly appreciated.

Yours Faithfully,

- i _ '
éﬂ-ﬁé)‘féﬂ /'(/c:ééa:‘*,w

MS STELLA TEMBISA NDABENI-ABRAHAMS, MP
MINISTER OF SMALL BUSINESS DEVELOPMENT
DATE: 29-10-2021



: small business
&l development

v ¥ Departmeni:
Small Business Development
V REPUBLIC OF SOUTH AFRICA

In accordance with the provisions of the Public Service Act and the Public Service
Regulations promulgated in terms of section 41 thereof, I, Ms Stella Tembisa Ndabeni-
Abrahams, the Minister of Small Business Development, do hereby appoint Ms R
Matodzi, Deputy Director: Supply Chain Management as Acting Director: Supply
Chain & Asset Management from 1 November 2021 - 31 January 2022 or until the
appointment of the Director (whichever comes first).

Signed at Pretoria on this 29 day of October 2021

A@épt / Becline

N\

K

MS RUDZANI MATODZI
DEPUTY DIRECTOR: SUPPLY CHAIN MANAGEMENT

DATE: 29 October 2021




DocuSign Envelope 1D: A96C437E-09EE-4C53-83D7-1B3F6E35D11D
1

MEMORANDUM OF AGREEMENT FOR
EMPLOYEE WELLNESS SERVICES

Entered into by and between

DEPARTMENT OF SMALL BUSINESS DEVELOPMENT

(“DSBD")
And

ICAS EMPLOYEE AND ORGANIZATION
ENHANCEMENT SERVICES SOUTHERN AFRICA (PTY)LTD

{*The-ServiceProvider"}

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.

™ v ICAS)

small business

w.ie development
'@' 4 Deparlment: DS DS
4 J Small Business Devetopment [ (
REPUBLIC OF SOUTH AFRICA jS w

I‘y[



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

SECTION 1: CONTRACT DETAILS

Commencement Dale

01 December 2021

Termination Date 31 November 2024

Department of Small Business Development

Customer Details having its principal place of business at Building
77 Meintjies Street, The DTI Campus- Block D-
Third Floor, Sunnyside, PRETORIA

ICAS Employee And Organization
Enhancement Services Southern Africa (Pty) Lid
a limited liobility private company, duly
Service Provider Details incorporated in accordance with the laws of
the Republic of South Africa 1998/008545/07
and having its principal place of business at 5th
floor Sandton Gate, 7 Minerva Avenue,
Glenadrienne, Sandton
Unit Fee (EWP + MSK&EDA) (Excl VAT)
Year 1 - R59.00
Year2-R60.77
Contract Fee Calculation Year 3 —-R42.59
The Unit Fee excludes Fee For Service (Performance
Learning and Additional Group Trauma) items as listed in
Appendix 1

Contract Term 36 months

Total Number of Eligible Employees 207

For Service Provider:

Contact Person: Head of Legal

Name and contact details of contact person for Service Provider for Email Address: corporateleaal@icas.co.za
receipt of Notices For DSBD

Contact Person:

Email Address:

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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THE PARTIES RECORD THAT

The Service Provider is knowledgeable and experienced in designing, implementing and operating

an Employee Wellness Programme,

DSBD desires to retain the Service Provider to provide Employee Wellness Services.
The Service Provider is willing to enter into such an arangement.

NOW IT IS HEREBY AGREED AS FOLLOWS:

DEFINITION

1.1 "Agreement” shall mean the agreement set out in this document, any Order Form, together with

Annexures "A" and "B" hereto.

1.2 “Business” shall mean the business of DSBD at the Commencement Date.

1.3 "Business Day” shall mean Monday to Friday between the hours of 08:00 to 17:00, excluding
Saturdays, Sundays or a day which, from time to time, is proclaimed a public holiday in the Republic

of South Africa;

1.4 "“Client Relationship Manager” shall mean the Service Provider's designated person who will be
responsible to liaise specifically with DSBD for the delivery of this Service Level Agreement. Details

of the duties of the Client Relationship Manager are set out in Annexure "A".

1.5 “Commencement Date” shall mean the date stated in Section 1 above, notwithstanding the

date of signature of this Agreement.

1.6 “Confidential Information” shall mean any information or data which by its nature or content is
identifiable as sensitive, confidential and/or proprietary to the Disclosing Party and/or any third
party, or which is provided-or disclosed in confidence and which the Disclosing Party or any
person acting.on its behalf may disclose or provide to the Receiving Party or whichhmay come
to the knowledge of the Receiving Party by whatsoever means. Disclosing Party's Confidential
Information shall include (i) information relating to strategic objectives and planning for both its
existing and future needs; (ii) information relating to either Party’s business activities, business
relationships, products, services, clients and all employees of the Parties; (iii) technical, scientific,

commercial, financial and market information and trade secrefs; (iv) Intellectual Property that is

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.

SM |

M TN
small business I C AS)

development

Department: DS [ ]
Small Business Development
REPUBLIC OF SOUTH AFRICA JS l ﬂ |




DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

proprietary to a Party or that is proprietary to a third party and in respect of which the Disclosing
Party has rights of use or possession; (v} Disclosing Party's plans, designs, drawings, functional
and technical requirements and specifications; {vi} information concerning faults or defects in
either Party’s systems, hardware and/or software or the incidence of such faults or defects; (vii)
agreements to which either Party is a party. Without limiting the generality of the aforesaid,
DSBD's Confidential Information shall include personal information of DSBD’s Staff and their

immediate household.

Confidential Information excludes information or data which (a) is lawfully in the public domain
or already in the possession of the Receiving Party from a source other than the Disclosing Party
at the time of disclosure o the Receiving Party; or (b) subsequently becomes lawfully part of the
public domain by publication or otherwise; or (c) subsequently becomes available to the
Receiving Party from a source other than the Disclosing Party which is lawfully entitled, without
any restriction on disclosure, to disclose such Confidential information; or (d) is disclosed pursuant
to a requirement or request by operation of law, regulation or court order; provided that the
onus shall at all times rest on the Receiving Party to establish that such information falls within
such exclusions and provided further that the information disclosed in terms of this Agreement
will not be deemed to be within the foregoing exclusions merely because such information is
embraced by more general information in the public domain or in a Party's possession. The
determination of whether information is Confidential Information shall not be affected by
whether or not such information is subject to, or protected by, common law or statute related

to copyright, patent, frade or otherwise;

1.7 “Contract Year" shall mean, in respect of this Agreement, each successive 12 (twelve) calendar
month period during the term of this Agreement, as measured from the Effective Date of this

Agreement;

1.8 “Critical Incident Services” shall mean counselling services that are provided as a result of
unforeseen crifical incidents, major emergencies, trauria and traumatic incident or disasters
that inflict or-has the potential fo inflict serious psychological damage-on Eligible Employees or

their Immediate Family Members.

1.9 “Customer” shall mean the Party identified as such on the cover page of this Agreement.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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1.10"CPI" shall mean the percentage escalation of the Consumer Price Index for the month
preceding the anniversary of the Effective Date, as published by Statistics South Africa (or its
successor in title) from time to fime, provided that if publication of the CPI ceases at any fime, a
substitute index shall be applied which reflects the general rate of infiation in the Republic of
South Africa. Should there be a dispute as to which index or agency is to be used, the index or
agency will be determined by the Service Provider's auditors, which auditor's shall act as

experts;

1.11“Data” shall mean statistical information captured through the Service Provider's operating

systems for the purposes of rendering the Services.

1.12"Data Protection” shall have the same mean as contained in any law that governs the
protection of personal information and more specifically detailed in Annexure “B" of this

Agreement.

1.13 “Disclosing Party” shall mean either of the Parties referred to in clause 1.22 to the exient that it
discloses any of the Confidential Information to the other in terms of this Agreement;

1.14 “Eligible Employees” shall mean: all permanent employees of DSBD, to whom Services shall be
made available. Eligible employee shall include contractors/fixed term employees paid via
payroll and learners but excludes pensioners, employees no longer working as a result of
disability, PFA (Personal Finance Advisory) field staff Pensioners (active and inactive), secondees

and independent contractors; and

1.15 “Employee Wellness Program” shall mean the employee wellness programme offered by the
Service Provider as part of the Services and "EWP" shall have the same meaning.

1.16 “Employee Weliness Services” shall mean the employee wellness services offered by the Service

Provider as part of the Services agreed between parties.

1.17 “Engagement Rate” is an annudlised percentage of the number of eligible employees that have
interacted with the service; it includes individual cases, e-care users, group participants,

employees attending implementation sessions etc.

1.18 “Event of Default” shall mean an event of default as set out in clause 17.1.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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1.19 “Force Majeure Event” shall mean any event beyond the reasonable conirol of either Service
Provider or Customer including, without limitation fo, acts of God, war, riot, civil commotion,
malicious damage, compliance with any law or governmental order, rule, regulation or direction
or any overriding emergency procedures, accident, fire, flood, and storm, acts or omissions of
any persons for whom either Party is not responsible, strikes or any industrial action affecting the
provision of the Services, which are not reasonably foreseeable, not reasonably preventable

and are outside the control of the Party relying on the Force Majeure Event.

1.20 “Fee For Service/FFS” shall mean Services that will be rendered by the Service Provider on pay

per use basis;
1.21 “HPCSA” shall mean the Health Professions Council of South Africa

1.22 “Immediate Families” shall mean the spouse, partner, children and/or any person residing in the

same household with the Eligible Employees.

1.23 “Intellectual Property” shall include any copyright, design rights, patents, inventions, logos,
business names, service marks and trademarks, internet domain names, moral rights, rights in
databases, data source codes, reports, drawings, specifications, know how, business methods
and trade secrets including applications for registration, the right to apply for registration for any
of these rights and dall other intellectual property rights or similar forms of protection existing
anywhere in the world and belonging to either the Service Provider or DSBD or which the Service

Provider or DSBD may adopt from time to time.

1.24 “Order Form™ shall mean an ordering document specifying the Services to be provided by

Service Provider to Customer, entered into between the Parties.

1.25 “Parties” shall mean DSBD and the Service Provider. "Party” shall, as the context requires, be a

reference to any one of them.

1.26 “Prime Interest Rate” means the publicly quo'rfd rcﬂe of interest charged by [Service Provider's

Bankers].

1.27 “Receiving Party” shall mean the Party, other than the Disclosing Party, to the extent that it
receives disclosure of any of the Confidential Information from the Disclosing Party in terms of

this Agreement;

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties. SM LM

small business I C A“S‘-).

“wie development

-,

Department: DS DS
@‘s ; Small Business Development
*w’ REPUBLIC OF SOUTH AFRICA jS- ! N

Ll
1



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

1.28 “Service Contact” shall include any contact that DSBD's Eligible Employees may make with the
Service Provider, and includes counselling via telephone, online, and face-to-face contact, as

well as any other form of contact that forms part of the Services.

1.29 “Service Fee” shall mean any fee payable to Service Provider as consideration for provision of
Services under this Agreement or any Order Form, caiculated as set out under this Agreement

or any Order Form;

1.30 “Service Provider” shall mean ICAS Employee and Organisation Enhancement Services Southern
Africa (Pty) Ltd, a company incorporated in the Republic of South Africa, registered and
accredited by the HPCSA and Employee Assistance Programme Association ( “EAPA"), which
provides independent behavioural risk management services, which has an extensive national
network of approved and managed professional counsellors. The Service Provider is also the

Party identified as such on the cover page of this Agreement.

1.31 “Services” shall mean the provision of an Employee Wellness Programme as set out in the
provisions of Annexure “"A” o this Agreement or any other services provided under an Order

Form.
1.32“SACSSP" shall mean the South African Council For Social Services Professions.

1.33 “VAT" shall mean value added tax, levied under the provisions of the Value Added Tax Act,
1991.
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2  INTERPRETATION
2.1.1 In this Agreement, unless clearly inconsistent with or otherwise indicated by the context -

2.1.1.1 any reference to the singular includes the plural and vice versa;
2.1.1.2 any reference to natural persons includes legal persons and vice versa: and

2.1.2 Where appropriate, meanings ascribed to defined words and expressions in Clause 1 above shall

impose substantive obligations on the Parties.

2.1.3 No provision herein shall be construed against or interpreted fo the disadvantage of any Party by
reason of such Party having or being deemed to have structured or drafted such provision.

2.1.4 Where any definition is contained in any clause (or sub - clause) the meaning/s ascribed shall apply
when used elsewhere in this Agreement, unless in the context a contrary intention is expressly

indicated.

2.1.5 The terms, conditions, rights, warranties, promises, undertakings,covenants, obligations and
provisions contained, conferred or imposed under this agreement are severable and divisible as to
each provision or part thereof, and should any provision be found to be invalid or unenforceable by
a competent Court of Law, the remaining provisions or parts thereof shall remain of full force and

effect.

2.1.6 Where any amounts are referred to in numerals and in words, in the event of any conflict, the

amount referred to in numerals shall prevail.

2.1.7 If reference is made in this Agreement to any other document for the purpose of defining words
and/or phrases used in this Agreement, the applicable definition or description in such document
shall be read and interpreted in terms of this Agreement as if specifically incorporated herein.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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3  PAYMENT SCHEDULES

3.1 In consideration for the Services, DSBD shall pay the Service Provider the Service Fee on a monthly

basis, for purposes of calculating the Service Fee.

3.2 The Parties agree that for purposes of ensuring accurate and timeous billing by the Service Provider,
DSBD will no later than the last day of each biling month, provide the Service Provider with an
accurate head count of the number of Eligible Employees in its employ. The Service Provider may not
be compelled to issue credit notes in the event DSBD fails to comply with this clause 3.2.

3.3 In the event that DSBD does not comply with clause 3.2 above, the Service Provider shall invoice on

the last data received.

3.4 The Service Fee shall be paid by DSBD to the Service Provider in monthly instalments, in arrears within

30 days of receipt of invoice for the duration of the Term.

3.5 Interest calculated at 2 {two) per cent above the Prime Interest Rate per annum shall accrue on
balances of all amounts due and payable but unpaid by DSBD from time to time in terms of this
Agreement, provided that such interest shall be calculated from a date falling 20 {twenty) days after

the due date of each such overdue amount to the date of payment thereof.

3.6 By entering into an Order Form for Services not listed in an Annexure to the Agreement, DSBD
agrees to be bound by the terms of this Agreement, as may be supplemented or amended by
the terms of the Order Form. The Order Form may specify the basis of calculating the Service
Fees and frequency of payment, if payment terms differ from those set out in clauses 3.1 to 3.4.

4  APPOINTMENT

DSBD hereby appoints the Service Provider, who hereby accepts such appointment, to render
Services to DSBD on the terms and conditions of this Agreement,

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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5. DURATION

5.1 This Agreement shall take effect on the Commencement Date and shall continue for the Term
unless terminated by either Party by giving 3 (three) months written notice of such termination

to the other Party prior to the end of such Term.

5.2 If this Agreement is terminated for any reason whatsoever, all payments due by DSBD to the
Service Provider under this Agreement up to the date of such termination, shall immediately
become due and payable upon the completion of the relevant milestone or deliverable by
the Service Provider at the point of termination and to the safisfaction and approval of DSBD.
DSBD shall pay the amount due to the Service Provider in terms of the completed and approved
milestone and deliverable supported by the Service Provider's invoice within 30 days of receipt.

5.3 Any Party desiring to renew this Agreement shall submit a written notice to the other Party to
that effect at least 3 {three) months before the expiry of the Term and such renewal shall lie in

the sole discretion of DSBD.

5.4 Any renewal of this agreement shall not constitute an expectation of any further renewat in the

future.

6. SERVICE PROVIDER'S OBLIGATIONS

6.1 In addition to any other obligation of the Service Provider elsewhere contained in this
Agreement, the Service Provider shall for the duration of this Agreement -~

6.2 render the Services as set-out in clause 1.31 and Annexure "A" of this Agreement, diligently and
timeously, subject to the terms and conditions set out in this Agreement:

6.3 dllocate such number of individuals on a part timeZ{ull tinte basis (as and when required during
normal business hours (in the Service Provider's reasonable discretion) for the purpose of

rendering the Services;

6.4 within 48 (forty-eight} hours acknowledge receipt and, within 7 {seven) Business Days, or such
period as agreed to with DSBD, consider and respond to all communications, proposals,

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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requests, documents and other information relating to the Services submitted to the Service
Provider by DSBD;

6.5 not do anything that may bring DSBD in disrepute or reflect adversely on the business and
integrity of DSBD;

6.6 report to DSBD in respect of the Service Provider's activities pursuant to this Agreement as and

when DSBD reasonably requests from time to time;

6.7 The Service Provider is obliged to provide the EWP to DSBD's Eligible Employees. In doing so, the
Service Provider is obliged to render the Services as contemplated in this Agreement and is
obliged to fulfil all its obligations o DSBD and DSBD’s Eligible Employees in terms of the provisions

of this Agreement.
6.8 The Service Provider shall furthermore ensure that its counsellors:

6.8.1 are professionally qualified for the purposes of providing the Services and other specific

work expected from them:;

6.8.2 are duly registered and otherwise accredited, as required by the HPCSA, SACSSP and/or

otherwise in law;

6.8.3 striclly abide with any professional Codes of Ethics and Practice as set by the HPCSA,
SACSSP and;

6.8.4 diigently provide the Services to DSBD with the highest professional care and skill
throughout the Term and in a manner consistent with the provisions set out in the

Annexures "A".

6.9 The Service Provider acknowledges that it shall be responsible and liable for all acts done by
) any of its counsellors pursuant to the terms ofﬂ?ﬂgreement, actihg within the course and scope_

of their employment with the Service Provider, or as representatives of the Service Provider.
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7. SERVICE LEVELS

It is expressly noted that the Service Provider will be obliged to deliver the Services at the levels
defined in Annexure “A". However, it is recognised by the Parties that there may be occasions
when call volumes will be affected by periods of high demand or unusual circumstance. The
Parties will review the performance of the Service Provider against Service levels on a quarterly

basis (every three months).

8. CUSTOMER'S OBLIGATION

As consideration for the provision of the Services, DSBD shall pay to the Service Provider the Service
Fee in terms of clause 3 of this Agreement and shall comply with its cbligations in terms of this
Agreement. The Service Provider acknowledges that payment for services due and payable are
subject to completion of the relevant milestones and deliverables as per Annexure A to the

satisfaction and approval of DSBD.

?. SECRECY

9.1The Services are provided on the basis that all the Service Provider's contact with the Eligible
Employees and their Immediate Families is confidential and consistent with professional codes of
ethics and practice as sef by the HPCSA, SACSSP and/or other related statutory and regulatory
provisions. No data or information shall be provided to DSBD that may identify an individual user
of the Services, unless with the written consent of such individual user of the Services or where, in
the reasonable opinion of the Service Provider, there is a threat to life or a major threat o property
and/or the business of DSBD. In such circumstances the details of the said individual user of the
Services shall only be given on a “need to know” basis and only if the information is judged by the
Service Provider to be of significance. Clear clinical procedures exist in such circumstances.

9.2§ubject to clause 12, neither Party.shall at any time-during or after the Term divulge orallowtobe
‘(ji:/ulged to any unauthorised person, any confidential or secret informcﬁc';;'conceming the
business affairs of the other (which expression shall include without limitation computer
programme software processes, inventions, trade secrets, accounts, financial dealings, renewal,
Customer commercial strategy and objectives or other confidential information) which either

Party may receive or obtain during the Term without the other Party's written consent.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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9.3Subject to clause 12, the Service Provider may use unidentifiable, quantitative and qualitative
data derived from DSBD’s use of the Service Provider's services for research purposes, subject to
obtaining DSBD's prior written consent. Such use of data will in no way breach confidentiality in

terms of clause 9.1.

9.41f the other Party so requests, DSBD or the Service Provider, as the case may be, shall cause or
procure any of its personnel, counsellors, agents, representatives or employees to enter into
confidentiality undertakings directly with the other Party in a form satisfactory to the Parties.

T0.RESTRAINT

10.1The Service Provider shall not without the prior written consent of DSBD during, or for a period of
1 {one) year after the termination of this Agreement {(howsoever terminated) either on their own
account or for or in conjunction with any other person, firm or company, directly or indirectly,
endeavour to entice away or enfer into any contract of employment with, or engage under any
agreement for services, any person who is, or was at any time within 1 (one) year prior to the

termination of the Services, an Employee of DSBD.

10.2The restraint set out in clause 10.1 above shall apply only to the type of services offered by the
Service Provider to its Customers and shall not apply to general human resource consultancy

services or to any other services.

11.INSURANCE

11.1The Service Provider shall for the Term maintain at its own cost a comprehensive policy of
insurance to cover the liablility of the Service Provider, including any of its em_ployees, agents
and/or rep?'f_'ésén’rdﬁv_es, in the provision of Services under this Agreement in regecf of dr‘i{/ act
or default for which the Service Provider, or any of its employees, agents and/orrepresentatives,

may become liable to DSBD under the terms of this Agreement.

12.LIMITATIONS

12.1 The Service Provider undertakes to provide the Services in good faith to ensure that both DSBD
and the Eligible Employees will benefit from the Services. The Service Provider does not,

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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however, give any warranty as to the effect of the Services on staff turnover, sickness and

absence, productivity, industrial relations or any other facet of organisationai life.
12.2 Neither Party shall be liable to the other Party for indirect or consequential losses.

12.3DSBD shall not be liable for any loss, damage or injury, whether direct or consequential, of
whatsoever nature and howsoever arising, occasioned to the Service Provider, its shareholders,
directors or employees, or to any other person or property, arising out of or in connection with
the provision of the Services, save as may arise out of the gross negligence or wilful default on
the part of DSBD. The liability of DSBD in terms of this Agreement shall, at all times be limited to
the aggregate Service Fees payable by DSBD tfo the Service Provider under this Agreement and

shall exclude indirect or consequential loss, howsoever arising.

12.4The Service Provider hereby indemnifies and holds harmless DSBD, its shareholders, directors and
employees, against any loss, damage or injury that may arise, howsoever and whensoever, out
of any act or omission on the part of the Service Provider in the rendering of the Services.

13. CONFIDENTIALITY

13.1The Receiving Party acknowledges the importance of the Confidential Information to the
Disclosing Party and, where applicable, third party proprietors of such information, and
recognises that the Disclosing Party and/or third party proprietors may suffer ireparable harm or
loss in the event of such information being disciosed or used otherwise than in accordance with

this Agreement.
13.2The Receiving Party agrees and undertakes:

13.2.1 Except as permitted by this Agreement, not to disclose or publish any Confidential
ﬁormoﬁon in any manner, for any reason or purpose \;v_hcﬂsoever without the prior

- Wﬂen co_rwsen’r?"éf the Disclosing Party and provided that inﬁe event of the Confidential e
Information being proprietary to a third party, it shall alse-beincumbent on the Receiving

Party to obtain the consent of such third party;

13.2.2 Except as permitted by this Agreement, not to utilise, employ, exploit or in any other
manner whatsoever use the Confidential Information for any purpose whatsoever
without the prior written consent of the Disclosing Party and provided that in the event

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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of the Confidential Information being proprietary to a third party, it shall also be
incumbent on the Receiving Party to obtain the consent of such third party;

13.2.3 To restrict the dissemination of the Confidential Information to only those of the staff of
the Parties who are actively involved in activities for which use of Confidential Information
is authorised and then only on a "need to know" basis and the Receiving Party shall
initiate, maintain and monitor internal security procedures reasonably acceptable to the
Disclosing Party to prevent unauthorised disclosure by the staff of the Parties;

13.2.4 To take all practical steps, both before and after disclosure, to impress upon the staff of
the Parties who are given access to Confidential Information the secret and confidential

nature thereof.

13.3 All Confidential Information disclosed by the Disclosing Party o the Receiving Parly or which
otherwise comes to the knowledge of the Receiving Party, is acknowledged by the Receiving

Party:
13.3.1 To be proprietary to the Disclosing Party or where applicable, the relevant third party

proprietor; and

13.3.2 Not to confer any rights of whatsoever nature in such Confidential Information on the

Receiving Party.

13.4The Receiving Party shall protect the Confidential Information in the manner, and with the
endeavour, of a reasonable person protecting his/her own Confidential Information. In no event
shall the Receiving Party use less than reasonable efforts to protect the confidentiality of the

Confidential Information.

13.5The Disclosing Party may at any fime on written request to the Receiving Party, require that the
Receiving Party immediately returns to the Disclosing Party any Confidential Information and
may, in addition, require that the Receiving Party furnish a written statement to the effect that
upon such return, it has not retained in |’rs_pnssesman_or under its control, either directly or
indirectly, any such Confidential Informahon or material. Alternatively, the Receiving Party shall,
as and when required by the Disclosing Party on wiitten request to the Receiving Party, destroy
all such Confidential Information and material and fumish the Disclosing Party with a written
statement to the effect that the same has been destroyed. The Receiving Party shall comply
with any request in terms of this clause 15.5 within 7 (seven) business days of receipt of such

request.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.

small business SM LM ICAS)

wie development

v Deparlment: DS 08
\ Small Business Development
V REPUBLIC OF SOUTH AFRICA jS l

I



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

13.6 The Parties record that this clause 13 shall not be applicable where the Receiving Party discloses
Confidential Information to attorneys or auditors, provided that such disclosure is reasonably

required by the Receiving Party for the purposes of conducting its business activities.

13.7 Nothing contained in the Agreement will restrict either Party from the use of any generic ideas,
concepts, know-how, or techniques developed or learned by such Party in the course of
performing any Services under the Agreement, provided that in doing so such Party does not
disclose the Disclosing Party's Confidential Information to third parties or infringe the Intellectual
Property rights of the other Party or third parties who have licensed or provided materials to the

other Party.
13.8 This clause 13 shall survive the termination or expiration of this Agreement.

13.9 This agreement shall be regulated by the Laws of South Africa and specifically in terms of the
Promotion of Access to Information Act, 2000 (Act 2 of 2000} (PAIA) and the Protection of
Personal Information Act, 2013 (Act 4 of 2013) (POPIA)

13.10 Should any dispute arise between the Parties regarding the interpretation of this Agreement, the
provisions of PAIA and POPIA shalll prevail in such interpretation and supersede any and all other

regulatory interpretations

14.INTELLECTUAL PROPERTY

14.1 DSBD:

14.1.1acknowledges that the Intellectual Property of the Service Provider, whether registered or
unregistered, relating to the design and preparation of any materials whatsoever used in
connection with the provision of the Services hereunder shall remain the possession of the

Service Provider; —

14.1.2acknowledges that the Service Provider's' Intellectual Property is owned by the Service

16

a5

Provider;

14.1.3acknowledges, and will not contest, the rights of the Service Provider in and to the Service

Provider's Intellectual Property;
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14.1.4not use any intellectual property which is the same as or confusingly similar to the Service
Provider's Intellectual Property or which is likely to be associated with such Intellectual
Property or where such use would take unfair advaniage of or be detrimentai to the
distinctive character or the repute of the Service Provider's said Intellectual Property:;

14.1.5 agrees to provide such co-operation as the Service Provider may request in the institution
and prosecution of any legal action, including without limitation, its co-operation in
compiling and presenfing evidence and being named as a party to any legal
proceedings in this regard. The Service Provider shall exercise control over the conduct of
any action and shall pay all legal expenses and costs which may arise from the joining of
D3BD as a party, save such legal expenses and costs which DSBD may incur by taking

separate legal action;

14.1.6will not at any time do or cause to be done any act or thing contesting or in any way
impairing or tending o impair any part of the exclusive right, title or interest of the Service
Provider in and to the Service Provider's Intellectual Property and will not in any way
represent that it has any rights of any nature in respect of such Intellectual Property or in
any registrations thereof other than as provided for in this Agreement and all use of the
Service Provider's Intellectual Property will ensue to the benefit of the Service Provider:

14.1.7shall not register any of the frademarks comprising the Intellectual Property, or any part of
them, or any frademark which is deceptively or confusingly similar to the frademarks
comprising the Intellectual Property as part of its company name or the name of any
subsidiary company or corporation with which it is associated directly or indirectly and if it
does so, shall procure that such company or corporation name is changed upon demand

by the Service Provider,

14.2 The Service Provider:

14.2.1acknowledges, if applicable, that any Intellectual Préiberty of DSBD, whether registered or
unregistered, relating to the design and preparation of any materials whafscever used in
connection with the provision of the Services hereunder shall remain the possession of

DSBD;

14.2.2acknowledges that DSBD's Intellectual Property is owned by DSBD;
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14.2.3acknowledges, and will not contest, the rights of DSBD in and to DSBD's Intellectual
Property;

14.2.4not use any intellectual property which is the same as or confusingly similar to DSBD's
Intellectual Property or which is likely to be associated with such Intellectual Property or
where such use would take unfair advantage of or be detrimental to the distinctive
character or the repute of DSBD’s said Intellectual Property;

14.2.5agrees to provide such co-operation as DSBD may request in the institution and
prosecution of any legal action, including without limitation, its co-operation in compiling
and presenting evidence and being named as a party to any legal proceedings in this
regard. DSBD shall exercise control over the conduct of any action and shall pay all legal
expenses and costs which may arise from the joining of the Service Provider as a party,
save such legal expenses and costs which the Service Provider may incur by taking

separate legal action;

14.2.6will not at any time do or cause to be done any act or thing contesting or in any way
impairing or tending to impair any part of the exclusive right, title or interest of DSBD in and
to DSBD's Intellectual Property and will not in any way represent that it has any rights of
any nature in respect of such Intellectual Property or in any registrations thereof other than
as provided for in this Agreement and all use of the Service Customer's Intellectual

Property will ensue to the benefit of DSBD;

14.2.7shall not register any of the trademarks comprising the Intellectual Property, or any part of
them, or any frademark which is deceptively or confusingly similar to the trademarks
comprising the Intellectual Property as part of its company name or the name of any
subsidiary company or corporation with which it is associated directly or indirectly and if it
does so, shall procure that such company or corporation name is changed upon demand

by DSBD.

14.3No warranty, expressed or implied, is given by the Parfies with respect to the validity or

incontestability of any of the Parties’ Intellectual Property.

14.4 All Intellectual Property belonging to either Party prior to the execution of this Agreement shall
remain vested in that Party. None of the Intellectual Property Rights in the Parties' respective
trademarks and brands shall be used by either Party without the other Party’s prior written
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consent. Where there are modifications to pre-existing material which are inseparable from the
pre-existing material, then the Party which owns the pre-existing material will own the

modifications.

14.5The provisions of this clause 14 shall survive the termination of this Agreement.

15.FORCE MAJEURE

15.1 Neither Party shall be liable to the other Party for any breach of this Agreement where the

breach is caused by a Force Majeure Event.

15.21f either Party is prevented, hindered or delayed from or in performing any of its obligations under

this Agreement by a Force Majeure Event then:

15.2.1that Party’s obligations under this Agreement shall be suspended for as long as the Force
Mdjeure Event continues and to the extent that such Party is so prevented, hindered or

delayed;

15.2.2as soon as reasonably possible after commencement of the Force Majeure Event that
Party shall notify the other Party in writing of the occurrence of the Force Majeure Event,
the date of commencement of the Force Mdjeure Event and the effects of the Force

Majeure Event on its ability to perform its obligations under this Agreement;

15.2.3that Party shall use all reasonable efforts to mitigate the effects of the Force Majeure Event
upon the performance of its obligations under this Agreement;

15.2.4as soon as reasonably possible after the cessation of the Force Majeure Event, that Party
shall notify the other Party in writing of the cessation of the Force Majeure Event and shall
resume performance of its obligation under this- Agreement and the steps taken tfo

overcome or mitigate such effects;

15.2.5if the contract Force Majeure Event continues for a period of more than 30 (thirty) days,
either Party may terminate the contract, subject to providing 14 ({fourteen) days written

notice to the other Party,
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15.3 It is agreed that the Services rendered under this Agreement will continue, despite Covid-19 and

that no party shall be entitled to rely on the pandemic as a Force Majeure Event

16. BREACH

16.1Should any Party {“the Defaulting Party”) commit a breach of any of the provisions of this
Agreement, then any one of the other Parties {“the Aggrieved Party”) shall, if it wishes to enforce
its rights in terms of this Agreement, be obliged to give the Defaulting Party 10 {ten) business days

written notice to remedy such breach.

16.2 If the Defaulting Party fails to comply with such notice, the Aggrieved Parly shall be entitled to
cancel this Agreement forthwith or to claim immediate payment and/or performance by the
Defaulting Party of all of the Defaulting Party's obligations whether or not the due date for
payment and/or performance shall have arrived, but without excluding the Aggrieved Party’s

rights to claim damages.

16.3 Any action taken in terms of clause 16.1 and 16.2 shall be without prejudice to such other rights
as the Aggrieved Party may have at law, provided always that, notwithstanding anything to
the contrary contained in this Agreement, the Aggrieved Party shall not be entitled to cancel
this Agreement, for any breach by the Defaulting Party unless such breach is a material breach
going to the root of this Agreement and is incapabile of being remedied by a payment in money,
or if it is capable of being remedied by a payment in money, the Defaulting Party fails to pay
the amount concerned within 10 {ten) business days after such amount has been determined.

17. EVENTS OF DEFAULT

L4l

17.1°An Event of Default shaltoccur if:

16.1.1 either Party fails to pay any sum due by.it fo the other Party in terms of this Agreement on
due date for payment thereof and either Party continues such failure for more than 5 {five)

business days; or

16.1.2either Party commits an act of insolvency as defined in the Insolvency Act, 1936 {as
amended) or an act defined in terms of the Companies Act, 2008 (as amended]); or
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16.1.3either Party is unable or ceases for any reason whatsoever to conduct its normal line of

business in the ordinary and regular manner; or compromises with its creditors in a manner

thatis likely to resultin a material adverse change. A material adverse change is regarded

as a significant event that may negatively affect a Party’s operations over time. The

significance of such event will be determined objectively;

16.1.4either Party compromises or attempts to compromise generally with its creditors: or

16.1.5any assets of either Party are attached under writ of execution and either Party fails within

14 (fourteen) days of such attachment to take the necessary steps to have such

attachment set aside and thereafter pursue such steps with due diligence; or

16.1.6either Party sells, fransfers or otherwise disposes of, in any one transaction or a series of

related transactions, a material portion of its undertaking or changes its asset structure,

except in the normal course of business and as a result of the disposal either Party would

in the reasonable opinion of the other Party be unable to perform or observe its obligations

in terms of this Agreement; or

16.1.7any order of court {whether provisional or final), unless pursuant to a reorganisation,

reconstruction or amalgamation consented to by either Party is granted for the winding

up of either Party; or

16.1.8the members of either Party effectively resolve, otherwise than pursuant to a

reorganisation, reconstruction or amalgamation consented to by the other Party, to

voluntarily wind up either Party; or

16.1.9a judicial manager, receiver or similar officer is appointed in respect of either Party or in

respect of all or any material part of its assets; or

16.1.10 any representation,—covenant, wamranty or statement made by either -Party in
connection with this Agreement is breached or is untrue or incorrect in any material

respect or if either Party has failed to disclose any fact or defect which, in the opinion of

the other Party, is material to this Agreement.

16.2 Subject to clause 15, either Party may, upon or at any time after the occurrence of an Event of

Default, by written notice fo the other Party, cancel this Agreement without prejudice to such

other rights as such Party may have at law.
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16.3 Following termination of this Agreement for any other reason other than those mentioned in this
clauseé, the Service Provider may, at the instance of DSBD, complete any course of counselling
with an individual Employee which commenced prior o the date of termination of this
Agreement, subject to the Service Provider charging the normal face-to-face tariff as prescribed

by the HPCSA and SACSSP for such Services.

16.41f DSBD terminates this Agreement, the Service Provider shall be entitled to be paid all amounts

due 1o the Service Provider at the date of termination.

17 RELATIONSHIP OF THE PARTIES

The Service Provider shall serve as an independent contractor, and under no circumstances shall it
be, or be deemed fo be, a partner, agent, joint venture or employee of DSBD in the performance
of its duties and responsibilities pursuant to the Agreement. All employees used by the Service
Provider shall be the Service Provider's employees, servants, or agents, and the entire
management, direction, and control of all such employees, servants, or agents shall be exclusively

vested with the Service Provider.

18 COSTS

In the event of any legal action being taken on this Agreement, the successful Party shall be entitled

to costs on the attorney and client scale,

19 DISPUTE RESOLUTION

19.1#f a dispute between the_Parties arises out ofor is related fo this Agreement, including-any matter
relating to the breach of any of the provisions of this Agreement, the Parties shall meet and
negotiate in good fc;ith to attempt to resolve the dispute. If the dispute is not re_solvezl within 30
{thirty) days from the date upon which the dispute was declared by a Party in terms of a written
nofice to the other Party, the subject matter of such dispute shall be determined in accordance

with the following provisions of this clause 19.
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19.2 Save in respect of those provisions of this Agreement which provide for their own remedies which
would be incompatible with arbitration, or in the event of either Party instituting urgent action
against the otherin any court of competent jurisdiction, any dispute arising from orin connection
with this Agreement will be finally resolved by arbitration as follows:

19.2.1the arbitrator shall be a practising attorney or practising advocate of not less than 15
(fifteen) years standing. The Party calling the dispute (“the referring Party”) shall nominate
in writing, 3 (three) arbitrators of its choice to determine the dispute and shall furnish such
nomination to the other Party. The other Party shall, within 14 {fourteen) days after receipt
of the nomination, nominate 1 {one) out of the 3 (three)} arbitrators nominated to act as
an arbitrator as contemplated in this clause19. In the event that the other Party fails to
nominate or fail to agree on the arbitrator to be appointed as contemplated herein, the
referring Party shall, in ifs sole discretion, be entitled to request the then President of the
Arbitration Foundation of South Africa (“AFSA") to appoint 1 (one) out of the 3 (three)

arbitrators nominated to act as an arbitrator as contemplated herein;
19.2.2the arbitration shall be held at the place being agreed between parties.

19.2.3the arbitration shall otherwise be held in accordance with the rules of AFSA, orif AFSA shall
not be in existence, in accordance with the formalities and procedures settled by the
arbitrator agreed to by the Parties, which shall be in an informal and summary manner,
that is, it shall not be necessary to observe or carry out either the usual formalities or
procedure or the strict rules of evidence, and the provisions of the Arbitration Act, 1965;

19.2.3.1 investigate or cause fo be investigated any matter, fact or thing which he/she
considers necessary or desirable in connection with any matter referred to him/her for

decision;

19.2.3.2_make such award, including an_award fo;_,specific performance, an interdict,
damages or a penally or the costs of arbitration or otherwise as he/she in his/her

discretion may deem fit and appropriate; and

19.3the arbitration shall be held as quickly as possible after it is demanded, with a view to it
potentially being completed within 30 (thirty) days after it has been so demanded.
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19.4This clause 19 will be severable from the rest of this Agreement so that it will operate and
continue to operate notwithstanding any actual or dlleged voidness, voidability,

unenforceability, termination, cancellation, expiry, or accepted repudiation, of this Agreement.

19.5 Neither Party shall be entitled to withhold performance of any of their obligations in terms of this
Agreement pending the settlement of, or pending a decision in any dispute arising between the
Parties and each Party shall in such circumstances continue to comply with their respective
obligations in terms of this Agreement.

20 DOMICILIA AND NOTICES

20.1 The Parties choose as their domicilia citandi et executandi the address mentioned in Section 1
of this Agreement.

20.2 Either Party may change its domiciiium address by providing 7 {seven) days written notice to the
other Party of such change.

20.3 Any notice given in terms of this Agreement shall be in writing and shall:

20.3.11f delivered by hand, be deemed to have been duly received by the addressee on the
date of delivery

20.3.2if posted by prepaid registered post, de deemed to have beenreceived by the addressee
on the 8t {eight) Business Day following the date of such posting;

20.3.3if fransmitted by facsimile, be deemed to have been received by the addressee 1 (one)
Business Day after dispatch; and

20.3.4if sent electronically, shall be deemed to have been received on the first Business Day
_ __ following the successful transmission thereof as evidenced by the electronic confirmation
of receipt (unless the contrary is proven). It is recorded for the avoidance of doubt that a
legal notice sent by either party shall hof b‘é Nfé‘g‘drded as a valid notice, if sent
electronically in tferms of this clause 20.3.4.
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21 SUPERSEDES PRIOR AGREEMENTS

This Agreement supersedes any prior agreement between the Parties relating fo the subject
matter of this Agreement, whether wiitten or oral and any such prior agreements are cancelled
as af the Commencement Date but without prejudice to any rights which have dlready accrued

to either of the Parties to such prior agreements.

22 HEADINGS

Headings contained in this Agreement are for reference purposes only and should not be
incorporated into this Agreement and shall not be deemed to be any indication of the meaning

of the clauses to which they relate.

23 SURVIVAL OF TERMS

The expiry or termination of this Agreement, howsoever occuring, shall not affect such provisions
of this Agreement that expressly provide that they will continue to operate after the termination
of this Agreement or which of necessity must continue to have effect after such expiry or
termination, notwithstanding that the clauses themselves do not expressly provide for this.

24 ASSIGNMENT

This Agreement, or the rights and obligations of the Service Provider under in this Agreement, may
not be assigned by the Service Provider but it is expressly declared, for the avoidance of doubt,
that the Service Provider shall be enfitled to sub-contract the performance of specific services to
such independent contractors as far the Service Provider deems it fit. In such instance, the level
of experience of such-independent contractors-and compliance with confidentiality in ferms of-
this Agreement shall be taken into cognisance. No contract with any independent contractors

will detract from the Service Provider's obligations herein and such obligations will still be regarded

as binding on the Service Provider.
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25 VALUE ADDED TAX

All sums payable under this Contract unless otherwise stated are inclusive of VAT.

26 GOVERNING LAW AND JURISDICTION

The entire provisions of this Agreement shall be governed by and construed in accordance with
the laws of the Republic of South Africa. Furthermore, the Parties hereby irevocably and
unconditionally consent to the non-exclusive jurisdiction of the South Gauteng High Court,

Johannesburg in regard to all matters arising from this Agreement.

27 GENERAL

27.1This document contains the entire agreement between the Parfies in regard to the subject

matter hereof.

27.2No Party shall be bound by or have any claim or right of action arising from any express or
implied term, undertaking, representation, warranty, promise or the like not included or
recorded in this document whether it induced the contract and/or whether it was negligent

or not.

27.3 No variation, amendment or consensual cancellation of this Agreement or any provision or
term hereof or of any agreement, bill of exchange or other document issued or executed
pursuant to or in terms of this Agreement and no settlement of any disputes arising under this
Agreement and no extension of time, waiver or relaxation or suspension of any of the
provisions or ferms of this Agreement or of any agreement, bill of exchange or other
document issued pursuant to or in terms of this Agreement shall be binding or have any force
and effeciiuniess reduced tﬁiﬁng and signed by or on behalf of the Parties. Any Stich
extension, waiver or relaxation or suspension which is so given or made shall be-strictly
construed as relating strictly fo the matter in respect whereof it was made or given.

27.4 No extension of time or waiver or relaxation of any of the provisions or terms of this Agreement
or any agreement, bill of exchange or other document issued or executed pursuant to or in
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terms of this Agreement, shall operate as an estoppel against a Party in respect of its rights

under this Agreement.

27.51t is agreed between the Parties, that notwithstanding the provisions of Section 12 of the
Electronic Communications and Transactions Act, 2002, any amendment to this Agreement
shall only be effective if it is reduced to writing on paper and signed by all the Parties.

27.6 No failure by any Party to enforce any provision of this Agreement shall constitute a waiver
of such provision or affect in any way such Party’s right to require the performance of such
provision at any fime in the future, nor shall a waiver of a subsequent breach nuliify the

effectiveness of the provision itself.

27.7 If any clause or term of this Agreement should be invalid, unenforceable, defective or illegal
for any reason whatsoever, then the remaining terms and provisions of this Agreement shall
be deemed to be severable therefrom and shall continue in full force and effect unless such

invalidity, unenforceability, defect or illegality goes to the root of this Agreement.

27.8 The Parties undertake at all times to do all such things, to perform all such acts and to take all
such steps and to procure the doing of all such things, the performance of all such actions
and the taking of all such steps as may be open to them and necessary for or incidental to
the putting into effect or maintenance of the terms, conditions and import of this Agreement.

EXECUTION
This Agreement is executed for and on behaif of ...Department of Small Business Development
Lindokuhle Mkhumane . Director General
bY.rioriiiiirenennn, in hisATer capacity as .....eeeveeee.... of DSBD, duly authorised thereto;

Az nf December 20721

"(:3\5_\.8 o $ta
~

.............................................

Signature Witness
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This Agreement is executed for and on behalf of ICAS Employee and Organisation
Enhancement Services Southern Africa (Ply) lid and duly authorised thereto:

Signed at........Morningside  onthis............. day of ... 107Dec-2021 .o,
DocuSigned by: DocuSigned by:

Juanita. Simpson. krbaslunce Maidss
SSECEMSUMSEBAAC et s e e e TOE2S2RBDSBARE 222 o nnsmemesneresee
Name:Juanita Simpson Name: Kribashnee Naidoo
Designation: Director Designation: Director

SM

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.

_ small business
“ie development

T Depariment: [ DS
; Small Business Development
V REPUBLIC OF SOUTH AFRICA JS l ﬂ

— ¢ —— —

LM

ICAS)



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

N1 NS

“jiom uo obdwi o) uibaq asay) a10jaq Byl JNISBWOP
JO s92UDISWNDND 8y} BuiBpupW U} sesAojdws oy poddns pixe sepiacid woiBoid Sy} ‘slequisW Ajiling aplpaLUW| O} 8D1AIS By} Bulpusixs Ag

"UoIbNYIS By} 1081102 0}
uolop ajpudosddo 83} O} ‘AIDSSEIBU BIBYM PUD A0S Buuaassju) ‘eounuousd qof s,9940jdwe ssy} Bulojuow Yim wisy) Jsissp o} siosiaiadns pup

sieBoupw 1o} 82uppinb pup poddns AoupyNsuod sopir0Id Os[o §f AlBA}OBYS SIoW PUD ISIDS seBURIDYD PUD SWS|goId PaIDjaILIoM PuD [puocsiad
JsyL yum [pap o} sesiojdwe sy Buidisy Ag agsq 0 @oubuioyed sy sacidwi pup poddns o} s1 oWWDIBOI] SSBUlIdM d9Aojdw3 sy} jo asodind ay]

swiy

[ “J95ino 8yt jo a4sa
10 99Aojdwig |qIbiF 8y} O} PLILDIUNWIWOD 3¢ IDYS PUD SSOUDISWNDLD Y2Ns Ul §SXS sainpadoid [ooluljo BE_O *2ouPIYIUBIS Jo 99 0} SY DI AQ pabpn(
S} uolPWLIoUL Y} JI AjuO puD UoDIsIBS| BlqEIAdD AUD Ym SDUDIHLUOD Ul ‘Sawlly [0 Jo PUD SISO, MOUY Of Paau,, b Uo UsAIB aq AluO |Ioys s|ipep oy
"SODURSWINDIID YoNs Ul “ggsa JO ssauisng ayj Jo/pup Apedold o4 jpaiy} Joow D o 84l O} JDaIY} D S| 8184} I§Y D] JO UOIIIAO S|GPUOSDSI SY} Ul *aISyMm
10 "JUSSUOD USHIIM JBY JO SIY YHMm SSS|UN ‘SODIAISS SU} JO Jasn [ONPIAIPUL UD Ajuspl Joy) 4gsq O} YOrg Pay 84 Jou JIoys siojeq “suoisiroid Alojpjnbai
PUD AIOINIDIS PaJRISI 19YJ0 JO/PUD BIUY Y4NOS JO IOUNOD SUOISSSJ0Id UHIOSH 9y} AQ 485 SO 901001d PUD SIS JO SEPOD JOUOISSSJ0Id LM JUBSISUOD
PUD JOIUSPYUOD s S3IIWDH S{DIpaWW} 194} pub seaioldwy Sjqibllg 8ui Yim JODU0D Sy D) [0 oy} Buipubysispun Y} UO PapIACId SID S82IAISS 8y

Aypoyusplyuod
'P3128HO JOU 51 BOUDWIOLDA FOM JDY} OS SBNSSI PBJD[SI HIOM PUD SJI| JINDIIP Yiim 9doD 0} JSPIO Ui S|IDis 94| YiMm seaiojdwa jemodws 0} s3a8s
YoIUM (dM3) swwipiBold ssaullom @9Acjdw3 up @opid Ul ind spy § ‘pus siy} o "UISIDDUSSID PUB S{USPID3D ‘@oupnuliojed 100d 8jpIAg||L 1o jusaald

UBS $I0S531}s [0JUSLULONAUS pUD [PUOISsej0Id ‘[ouosiad sseippp O suoijusaiaiul aipudolddo pup uoyosiep AUDS Jou; sesiubodel gasq swajgold

[PlUSWIUCIAUS PUB [OUOIss301d ‘[DuUosIad Jodasap JO subis BULIDM AUDS USLO 910 SJUSPIDDD ‘SSOUIPID) fWSISaIUSSAD ‘@oupuiopsd qol AloJoDsIoSUN

uelonpoyu|

m._m_>m._ J0IAY¥3S ANV S3DIAY¥IS 40 ITNGIHDS

«Vw FANXINNY

"saiued pasuoLaneun Aue yaim paleys 39 10U ISNW pue TyILNIAIINOD Se PRYISSe|d Uaq Sey LOIJ_ULIOUI SIYL

|



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1 NS

‘s3jued pasuoyineun Aue yum paJeys aq 1ou am:_.__._vcm TYLLN3IGIINOD se palyisse| uaaq sey uoieunoyut siyL

=R e)

ASY} uSUM PUD SD SUDIPOISND dM3I SY}
O} palIodal 21D $aIN|ID) $S8IID SIIAISS JMI
Agaloym ainpesoid [puIBiUl UD Ysijap)se
T Q9SQ "sisPq AjYIUOW-I] P UO 8DJAISS BY)
158} M pUB ‘@INjOBlYID || Q9Sa usunD
JO Jlomewpl 8y} uyim ‘eopjdyiom
SU} WO SOOIAISS PBYSl| Sy} $S8IID O
8|qp alb seaioldws Jbyj ainsua [Im qgsda
"90IAJSS §,SV DI

ayj asn O} JJDJS SBIQDUS DY BUNLDBHYDID
I @9s@ iusund ey uiyum ‘ABojouyos)
O} ss800D osAojdwe  salbYId)  Agsd

pub  seinpedoid [puoypisdo  aypudoiddy  ‘sadioyd
SlAlsayf pauLoUl pup SAlsOd S)OW Pup SYsU YYaYy
I3y} 2joNIPAS ‘SNIDIS YoaY JIBY} puDiSISpUN ‘SSNSS]
[P100s0YDAsd 8Aj0SBI Of 92UDSISS DiNBdDIBY] JUDAS|S)
Yim ssaioldwe @|qibije Bulpircid UO SN0} |im §| "sONssI
pajpjal Buileqlem pup [p1oos ‘[polbojoyd4sd jo sbup.
SAlsUaXe UD Uo poddns pup odupbysissD djnedbiay)
"UOHBRWIOJU JOAOD M PUD PaJILIIUN ‘aq |[im Bulesunod
'SSWlL |[o o (sio)jasunon paisisiBay pub sisIBojoyoAsy
[ooD  "ef) spouocisssjoid  palssiBal Ag  peplacid
PUD JOIIUSPIUOCD ‘POZILIOISND B [IM SDIAISS sIY] “sucijdo
aBonBup] Jo ebupl D Ul SleqWBU AIWDY 8ibIPBIL
pup sesiojdwa ajqQibIS |0 O} S|ODIIDAD 84 [IM SDIAISS
Buyesuno? [potBojoydAisd [PNBUNYNW INOY-FZ ¥ - S14USD

10D $9€/L/¥T © DI @3jA1es aur] poddng [puoissajold

i

‘dow oydoiBosb
$,d9SQ Buiysjow yIomiaU [oUoloU By}
UM ‘seBonbBupj [0Ioi40 | | Ul S|gDJIDAR
| a( ||IPYs 92118 BY] *SBIuID) PUD
seaio|dwe 1oy {95/ //vZ) Bul@sunod

aAlpoddns ouoyds|aj say jjoL *
A
i

w:ma
SUOISIAOI{ [RISUSS) 19T IDIANTS

i
Sju

juswabpupw awwpibold :§'7 IDIANIS
uoyPBoIUNWIWOD PUB BUlNIDW p'Z 3DIANIS
v SUOHUDAIDJU| SSAUSIDMY £°Z IDIANIS
$924AIDS juswaBOUDY o)1 7' IDIAYIS
$9o1A3s BUll|dsUN0D 1T 3DIA¥IS




DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1 WS

'sajued pasuoyineun Aue Yiim paleys ag 10U IsnW pue TyiLNIGIINOD Se PaljIsse|? uaaq Sey UOIIBWIO U] SIYJ

‘Paljijuspl
Bulaqg JO siNOY § UIYIM SYD| O} 9DIAISS
By} $s902D 0} aunjiby Aup podal 1M ggsa

-1g 'seomSs IO JO APIIISSEI0D By} HOBYD (M SY DI
‘SWl} 8Y} JO %66 SIGPIIDAD 810 §5822D 82JAISS Jo sjuiod
959y} IBYl 3INsUa I\ SYD| SIGPIIRAL BW023g Asy}
usym pup sp 921A198 3y} O} PappPD aq [jiMm laquinu yons
‘JUBWaLIBD Sy} JO JUSWSIUSWWOD 3y} |D S|gDJIDAD
JOU S1 JaquInu 884-||0} D 318YM ‘SSN SD [j[Em SO sisquunu
aU|puD| JO/PUD JBQUINU 83i-|0) D aplacid |Im SY DI

IDUD ©AN =

assn =

SYUSABM SYDI =

ddp sjiqow 09-8Yj-UQ SYD| =

au|| suoyds|a} aal-||0} pelpdlped =
‘DIA
Possa000 90 UDD oY} 9DIAI8S dMT UD Ujim sjuspuadap

1oy} pup seshoidwe 5,Qesa opimoid M SYDI

218 ‘sjonpoud
2lpo-9 ‘SUOIDDIBUI  Duoydale}  ‘SUOISSEs  uoloNpuUl
‘Bra suoyopIsUl [P o sedAo|ldwe O} senssi yons (o
BLD2IUNWIWOD 0} INOADRSPUS [IIM SY D “SISPIACIA JIoM}aU
suoydsja] SIGOW juaunDd 10 aInponispyul  (woel)
MOMIBU JUBLND Sy} JO SAloddNns Jou st (Y} Jlomlau
D JO asn s bW aaAioldwa oy} { ‘B|ldwDXa 10)) [onplAIpUl
8y} O} SQPPIOADUN BID §§S0D YDNS USYM SO |DLUIUiL
10 10 (omisu suoydela} sjqow Aup 1o sujl suoydsley
woy|e] © wol BullIed sepndul siu}) fonplaipul s|qiblle sy}

0} 1SOD OU {b sDIA1S DjUoYdale} 85yl SPIACIT [IM SY D

‘PaMOI0}) 89 (iIm 5|020104d [PDIUID




DocuSign Envelope ID: AB6C437E-09EE-4C53-83D7-1B3F6E35D11D

W1 WS

‘sajJed pasiioyaneun Aue yuim paseys 3q 10U ISnW pue Ty|LNIAIINOD Se payIsse|d uaaq Sey LOHewIouI SiyL

HOMIBU 3]0 s))

O S[IDISP |ODUOD PUD sewpU 8y} spiroid
jou JIim SYDL Joyp spupjsispun  Qgsd
‘POODIPUI USYM SINoY

Buntiom Buunp Bujjlasunos aaby o) 800 0}
$$920D ,s9sA0ldWa D I2D} ‘sainpasoid

pup sepjod [DuIBUl DIA M J4sq

JOU 5] SUOISSSS ©DDJ-0}-80D) JO JSUINU By} PUB [SPoW
Uoissas D JO asn Sxbw Jou saop Syl ‘(Alaonpold ui
juswsAoIdW I0JBAO) SSIODING P3IDIBI dMI SASIYDD
O} oo spusial o sO pup ‘piobal sy} U] ‘PaAsIYOD
usaq soy swWoDIN0 SAYISOd D DY) PUD UOHUSAISIUI
[oo2 BYy 4o AoDOle 8y} sInsus o) polojdwod
sl ainspaw sod puo aid vy -uosied dyp uo mmzmm__
Bungussaid ey} Jo jopdw) sy oNPaI Of FIOMSWDI
s} Hoys o uiyim sjpob oljnadoisy} payiuspi jeswl o}
uosiad ay} Yim Jsyeboy ind s unid juswiyoail) v "uosied
8y} uo enssi Buyussaud ayy Jo jopdw sy} sulwIBleP
0] [(Apooydsie; Afpnsn) pays|dwod s JUSUISSSSSD
JOUQ D ISP SUOP JIP S|OLSYDI BU|ESUNOD 82D}-0-800)
Iy spudoiddp so spuswwosal [puoissajoid Sy eyl
8laym 850y 10} 10/pub Buj||asunod Jo spow sy} jsenbal
Oym 8soy} Jo) pspircid s Bulesunod 82D)-04-800
"821AIBS 9y} 8sn O} pajue uosiad Yons o) oM JO
20ob{d 10 82USpIsal 1Y IO SIYy 0} 35012 BUieSUNOD [DNLIA

1O ®2D}—0)-90D) PAsND0) UOHN|OS ‘PISOC SBLIOIIND e

Buljjasuno) adp4 0} 2204 [PUOSID *

SINOY HZ UIYLIM PSUINSI 8 |IM S}ODJUOD SJiIsqap pub
ddy 09 ayj uo SYI 'assn IV "1esn ayy Aq ye| usaq
SOU [IDWSDIOA B 8ISYM] sSinuIW 09 UIYIm pauinial
80 M SPUOD3S GF UIYIM pPaIsmsupbun sIuD Auy o
"SPUODSS G UILLM PBISMSUD B [IIM S|IPD JO %Z6 *
soujew Alaalep
adiaes 8UUSD-IDD Buimojio) By} Of a1BYPD [IM SV
"UOIOB{9P JO SINOY OM} UM
9Sd O} $§9000 Jo ainio) Aup podal |m Sy D) "Alyjuow

,;



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1

NS

"saiued paspioyineun Aue yam paieys 3 10U IsnU pue TYILNIGIINOD SB PaLISSE[d USaq Sey UORBWIOU| syl

"6'8 ‘PaIPIIPUIFORUOD 5i BULSSUNOD WISI-HOYS SISUM o

‘Pauslal uosiad ay} yum peabo sp Jo
[OLs}el JO 3aam suUo UlyUm a00jd a3} [IM UOKDINSUOD
ISl 8y} pup |pudel JO SINOY Z Ulyim tsuoiionid
$SUIPM aaA0IdWe IBPINCIG DIAI9S Y} AQ PaIobUoD
g Jim Buljjssunos 8o04-0}-900) Buuinbal ssoy) | e

"aqissod so aaAojdwia sy} 0} 8502
SD 1 oY} UbIDIUID D O} pausisl aq |Im osiojdws ey}
‘IOAOMOH "WSY} SJDPOWIWODDD O} SPDW 8q [IM LoYS
Aisas ‘aiued Jofow b Jo SpISINO uses aq o} jsenbal |
seaAojdwa ayl pnoys -saiusd Jolbw 8y} Ul bouY
UINOS {NOYBNOIL SUDIDIUID d¥T PBJDIIHO SOY JSPIACIY
SDIAISS 8| “SUOHUSAISIU] AlWD) 10 3|dNoD “JoNPIAIPU
N0 ALDD 0} JSPIACI] SDIAIBS BU} O} PBIODJUOD St JBY)

UDIDIUID dY3 UD O} PPW 84 [(IM S|OLISISI 82D) O] 9904

‘paiinbal uaym
s1eBnuUbW Jlay) 0} SAIB 0f 8DUPPUSHID JO UOCDWLUOD
40 19}J8| b yim papircid aq |im sasiojdwg “sisuoljijonid
ssoullom  esAoldwe  Ag peplaoid 51 Buesunod

IV InOy suo Ajgpuwiixoiddp Jso| |Im UOISSSs YoDJ e

‘selfljppow dynadoiay; wisj-Buo| sinbal
1oy} sebBus|ipyd pup spasu BulljesunoDd [0 SAJ0S Of JOU §I
Bulesunoo dm3 Jo aAlDelqo By 1oy} palou aq PINoYs
i "pszin suoisses Jo Jequunu sy} ajdsep sewodno
P21 sAllisod pub ajpudoiddo aAsIyop 0} 5| aAlDslgo

ay] "oadA sod wslqoid sed uosisd sy 0} pauly

v —

[

Y

i
Y ¥



DocuSign Envelope ID: AS6C437E-09EE-4C53-83D7-1B3F6E35D11D

W1 NS

‘s3ued pasioyineun Aue yiim paleys 34 10U Isni pue Ty]LNIGIINGD S PaIISSe|d udaq Selj uoieuiogus sty

"suoljpIado [N 4o 1SBDUDW
8y} IO WIDB) SEDIAISS JUSIID ‘S1USD [IoD 8y}
10} AlSNOdWY SYD| O DUINDIY JO SUBPIDUI
[Io Hodai sainpesoid pup saolod [puisjul

‘Buuipyy J1eBpubdw Bul DIA [ImM o Q9Sd

UOHUSAIS U DWINDIY ANOJIB O 10} SINOY Z/ Of dn 3D} UpD |l
D3ID SJOWIBI D U] JUSPIDU} 8y} Jayb pasdibie aAbY sinoy
¥T - 1 92UO plBY 8q PINOYS UQISSSS UOIUSAISIUI BUUINDI}
dnoiB |jn) v ‘DBID UPQIN UB U 89 |l PINOYS JUSPIoUl
oloWNRIL 8YL Joyd sINOY Z1-€ PIeY o9 AbW UOoIssas
JUBWUIDIUOD ¥V ‘PapIAOId &G UDD UOIUSAIS|UI BLUNDI}
dnolB |In} © IO UOISSDS JUSWILIBIUOD D JSUYYIS ‘SI0LDD)
SNOLPA U0 Bulpusda "PWNBIL JO SJUSPIDUl 0f PRSOAXS
sovA0|dWIB O} S9DIAIBS UOIUSAISUI DWNDI} [puolssajold

pup jdwoid Buusyo 8JABS JUSPIOU| |ODUHD Y

uolssas Jad sinoy
Z 4O WNWIXDW D YYM IDSA 1ODIUOD
Jad suoissas dnols) 9 o) pajiuii

(uoyuaaiau|
DWINDIL) S32IAIDE DUDPIdU] [PIYUD *

“UOIDJUL STUIA JO su 0} ainsodxa AIDssadauun qind
0} §I SIY} ‘SUCUDDISIUI [DALIA O} PajiWl 84 [[im S8dSs
Buyiesunod ‘ewoy woi Ajuow Buppom sasAojdws |

jsow ypm ‘olwspund 4L-QINOD 8ui BuuspisuoD e

‘salnpasoid |oJpuod Ahpnb s Japiaold
2o1M9S 9y} Jo uod juppodw) up s siyl C{anusd
suolp.iado [puolou 8y} jo juswabBpuow yjim pabioyo
Jojosip Byl upsw [IPYS Yodiym) Jojoaag suoypisdo
oD ayp 4o uolsialedns syl Jspun  1sBouow
S50 ISPIAOI] BDIAIBS B} puIBiul UD AQ sasAolduwa

Pa)esunod |0 JO jUBWSBDUDW 5P BAISUSYSIAWOD) o

IONPIAIPUL 83U} AQ PBLIDD 8 |lIM PUD dM3I
8y} Jo 8doos ay} SpISINO |0} [IM UOLUSAISIULYDNS JO JSOD
ay] ‘uolusAlsiul us)-Buo| 1o} saoinosal sjpudoiddp
O} SIPNPIAIPUL 1B§S1 [[IM JSPIACI] 9DIAIDS By} ‘SIBPIoSIP
oioyDAsd 1o sieplosip Buyps ‘siaplosip Ajjpouosiad 1oy

:;
|

|



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1

NS

‘safiied paspoyineun Aue yim paJeys 3q 10U 1SN pue 1y]LNIAIINOD SE PaIISSE|d U] SBY UOHeWIo U] SIy)

wpa} b buljoso sessadoud Aipuldidsiqg
Juswiysuaioy

seBupnyo Wipa} JupoYIUBIs PuD BulNioNsey
pup sseo01d) sbupyo JpuoiypsiuBiO

:Buiipse ssubwiouay
AQ UHMm J0BP 2 |IMm S{USPIOUL 5B} PUD ‘SUOISDIDO [NYSSSULS
Buimol|o) sy apnjoul Jou PINoMm sjUSpPIdUL Y2Ns JO $Sjdwpxg

3om 1o Anful

WLIRY 4O §JDaIY} JO8IIP SO YDNS JNDSSO [DQISA
BuibBnwt o s YINS JNBSSD JPDISAYJ

BpIDINS JNyS$82INS / BPIdINS pajdulally

BuuUpbW

{UB|OIA 10 pajoadxaun up Ll 8nBps||0d D JO §507
JBpINW SO YdNS SYIDap JUS|OIA

Hnossy

Al@qgol paully

sBulooys

BupobliH

SJUSPIDDD S|DIYSA JOJOW

uolsojdxa up sp

UONS ‘PuUp] 2PPW-UDL B JO SISISOSIP PUD SI8JSDSIP [DINJON

:2PNDUI PINOM SJUSPIDUI Y2Ns JO sejduioxg

"SI9YJ0 10 Ji8s Jo Ajubejul jpoisAyd sy |
0} joa1y} b io Alnful SNOUBS "YIDdBP pausjpaly} IO [PNIDD
SOAJOAUI '@oUBLRdXS UuDWNY [DULIOU 4O 8BUDI 8y} SPISINO
S| |DY4 Jusae Joy paipdaidun pup psajoadxaun ‘usppns
D SOAJOAU] PUD 9DUSUSAXS JIOM [DLUIOU 8y} JO SpIsino
Sl jusploul sIy] ‘eop[dyoM Sy} SPISINO PUR Ul SINDJ0

10U} JUSPIDUl DIOWINDIL D O} SISJ81 JUSPIOU} [0OUD W

“JuawaBubun
-ald AQ pup $SUDRISWNDLD PIoads Ul 8op)d 93P} Ajuo
M sUOissas [DAPIAIRU] "seasAojdwe aiow Jo ¢ Jo sdnoib

10} papiroid aq [ B2IAISS SiIU) ‘PaBUbLD aq 0} UOISSas

-
_— =
T e v ——

,_a

f
¥



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1

WS

"saiHed pasuoyIneun Aue YiIm paleys 94 30U SN pue JyILNIQIINOD se paijisse[d uasq sey UoKeWIoUl SiYyL

*{sjgpolddp aiaym saquunu
suoYd [|82 10 SS2IPPD IDWS PUD SuIbUINS
‘awpu Bupnpoul) sainjonlys Buiodes pup
sdnolb uoypUNWWOD pajabin) Bulbiep
Sisl uounquisio  papipls  Bulpaoid
AQ wioypld Bulagjem pub Yiosy sujuo
8y} o Alsalep 8y} SjoyIoD) (M QgsA

*BOJAIBS $,SV D)
Sy} @sn O} OIS SBgPUS JOY} 8INIOSHYIID
1l @9sa iusund sy} ulypm ‘ABojouyosy

O} s5800D asAc|dws sajpblIon) gasa

[oNUUB SAUP [IPYs winiBoud sy ‘saweay} BuiBiaws Jo sysi
‘spsau paijijuspl of esuodsal ul Buleg|lem pup yjpay
SulUC BIA sdnoIB paoubisep JO SUOISIAID JBWOYSND
oyoads of suBipdwpo peyabip) JeAllep M SV
jpuwio) sjgouud B Ul

HUDILIOD ssaujam pup Yjpay Ageupnb aanpoud [im Sy D)
"JusjuoD Aypnb Jsaybiy eyl

8INsus 0} sisuouonId palonb Ag Apjeem paibpdn pupb

pamaiasi si wIoybld Bulagiem pup YHoay sujuo §,Sv ol
UOIDZILIOYSND s pup Buijijold

$82IN0S3I S|qPULY

sjoo} aAlODIBIY|

$SI0|DINDJOD PUB SISND0UL BUUO

jojod Buisq|em aji-om aAlsusyaidwiod v
spuUBWISSasSD Buisq|iam [oNRIAIPY]

sliowe pas||puosiad

$921AI95 AIOSIAPD [Puoissajold aulju)

:$9}010dI0DU) S3IAISS Y] “JIPWD
0} 559200 YJIM slasn §,3gsq o) uuoypid Buisg-lem pun
yipsy auljuo up Jo Alsallsp oy} 1oy uuoypid b aplAoid
M SYDI “fusweboubw DWNDI} PUD ‘asngD 92uDsans
‘JuswieBoubuw ssals so yons soidoy pajpjal Busqem
80A0|dwWa Jo 3BUDI D UC UCDWLIOUI paspUosiad sb |lom
S sI0jPINJJPD pup ‘sazzink !DIpeapdojDAdUS PIIPBaW
D {UOHDLLIOJUI $SOU[ISM PUD Yjjbay JOo UuolD8sjes b (5|00}
juswelpubw aspasip sAlRISIUL Bupnoul suoyooddo
swebnupw Ylosy paspg-gem pup [Iowe o ajIns
paoibajul ub sapnioul swwpiboid sy "wiojold Buleq

-lom puL Yjpsy auj-uo aAisUsyaIdwoD b 0} §s900Y

(Butag-jlom pup yjpay sujj-uo)
S9OIAI9S AIOSIAPD SUII-UO DIUCIIOS

W3} © BUROSHD OIIUOD PUD UORANISID 'PIodsiq
wps} b Buljoayp pno




DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1 NS

"s31ued pastiolineun Aue yum paleys a9 10U 1SnNW pue TyILNIGIINOD SB PaLIsse|d usaq sey UOIIBWIOLUI SIYL

Buiuiby syol
Pus|{io 0} 8|qD|IDAD B8P DW &g PINOYS sieBoubyy

's@2IAI8S Jousjal fousBoupul pup
Adup|insuod |ousBpubul Jo 8sn 8y} a6pINOSUS
puo poddns pinoys sepjod ¥H 5.44sa

suoloNys
S2D|CIOM JINDIYIP SIPUDY O MOY SO YDNs saNss| payojal
Jeboubw yum [oep JeBoubw sy} Bulsiso U0 $asN20)
oS|I 82JAIBS S|yl eop|ChIOM 8yl Ul asupbuoued pup
Buolouny s,e940|dwe peyyuspl ub 108D AjesiaApp
oy} swsjqoid Buissaippo Ul sieboubw ggsa Buysisso
UO SNDOJ |Im 921AI85 SIYL “saliiqisuodsal uswebpupw
a|doad nayy Jo poddns up sISBDUDW (1gSq O 8DIAIeS

[pLUBdSI PUD ADUD|INSUOD |pLaBPUDW B SplAcId [IM SYD| *

[D113§31 pUD ASUBYNSUOD jDLBBDUDYY *

"spujod ss2000 oidilinw JO SUO SD {ODIUOD M3 BlIseP
ABU} UBUM PUD '$92IN0S3I JO POSU Ul USUM ‘$9DIAISS
dM3 I8y} JO ainsun uaym ddp sy} asiiin UpD sesiojdwig

‘Buypo
joalp pun sisenbal yobq P2 ‘sjoyd suluo Buipnjoul
‘ddp ey} DIA SIOD|IDAD BID ODIUOD JMI JO SUIod

“Uipey Apwiny
puo jusweboubw ‘ssals ‘©ouDIOg BY-HOM ‘SAIV/AIH
SO yons soidoy UO snNooy by Sispopod pup sospla
‘SO51D19X3 ‘SS[DIHD HOUANS SUIDJUOD YDIYym S4USD DipaW
0 O} $S9DDD SADY SIBSN ‘SISQLUSW A[ILUD) S)DIPSWIL
lipy} pup seaiojdwa s,gdsq Of $92IN0Ssa PuUb UoKDULIOJU

dM3 9191559000 Alspe sepiroid ddo 09-ay-uo-Sy DL 8y

"sa1oljod YHoaY 5,Qgsa Uim auj ul

sosiwald 5,ggsa o SSADIHUL SsBUEM paulap Aupduiod

ddy-uo ayj uo- gyo| e




DocuSign Envelope ID: AS6C437E-0SEE-4C53-83D7-1B3F6E35D11D

W1

WS

‘saued pasiioyineun Aue ylm paleys 3¢ 10U 1snW pue 1yILNIAINGD SB PAIISSe|D L33q Sy UOIewoI SIy)

‘aspO
a8y} Jo uols|dwos uo 1eboupw Buwsles syl o) Lodai
Uajum O spircid |Im JeBbupw asp2 Sy Sy} ‘[Pusal
8y} Jo ssaiboid ay} uo Jeboupw s,qgsq O Jy2Pgpes)
[0giaA Bumo|jod "|plsjal Jo ADP SWDS 8y} SYD| Wol
919]dWwIOD O} SWOJ |PLISJSI JUDASISI BAIRDL [IM JoBoupLU
Buwsjel ay] ‘swelqoid papleIIom Jo [ouosied AqQ
P3a}oao A|9SISAPD US3Q }2A JOU SPY JO spy oupulouad
|puoypdnooo  siaym  ooupysIssD  Bujjlesunod  wioly
Hjeuaq 0} payiusP] Usaq SPY 99A0|dUIS UD UaUM [DLSIS]
palsisso 10 Jousjsel buwlioy) ssaooid |pusajal jouabbupiu
pPaysiapnise ay} MO0} [lm SjpuBJaL 8s8Y] ‘SY DI OF SjoLsyal
[oUSBDUDW Ul JjNSal ADUL  SUOUDJNSUOD  [DUSBDUDW «
*(Jp.uaja1 PaLSISSD 10 [DLIRIS] [DULIO)) dM3T 94} O} swisjqoud
paiples Jlom 1o puosiad Aq paipdwl s soupuuopsd
asoym sasAojdwe 198l of yoym ybBnouayl sessedoid
JUDAS|aI Yim s1eBoub qgsq apiaoid [im pup suoydsis)
DIA P3ISAIIBP 8q (M SDIASS USRI [pUsBoupw ayj «
‘seaAo|dws psjgnoll 86DUDW AJAILDBLS PUD AJllUSP]
O} pUD sanss| pajpjal J1abpubw Yum [pep o} jebbuow
o Buidlay uo pasnooy poddns pup suolusAIsiul puosiad
‘uolpONPS aplacid (M PUD uolPpYNSUCD suoyds|e)}
DIA POISAIIDP 3] |IIM 3D1AIBS ADUD}NSUOD [pUSBDUDW 8y »
$2INP320id PUD §1020}0Id PaIPIDOSSD puUD
22IA195 ADURYNSUCD [PUSBDUDW 8y} Uo gSq ©4 [oualbw

Buiuibl; pup uoyooNPS pPIDPURiS apiAcid M SYD| «




W1

DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

WS

*sajued pasuoylneun Aue yym paseys aq 10U umL_

pue 4_53_"_28 Se PayIsse|d Uaaq sey UoHewo SiyL

‘sjpudorddo

pajgepul
JO jusweBDUDW 8y} Ul SV D ISISSD [IM A9ST

sloym  sesAoldw lanro

sjpUoissajold [pB8) Jo wns) b AQ paplrcid s| @DIA18S [PBY)
8y "sjjouaq DID0S PUD SIDYD JSWNSUOD “sislibul DB
Jo 8Bubl pPOIQ O UO s|puBjaI PUD $82IN0s8l ‘Buljasunod
‘uoyponps

‘uoyoulioyul  oloDId  peIoIBP  YIm

sasAoldwe ggsq sepiroid Joyy 8o1AIes Bulsg)om [pba) v

:9PN[OUI SODIAISS 1y JUSWSBDUDNSI

AQ paieno2 seuobajpo Jofow seiy) ay) ‘saiqisuodssl
ajl-uom llayy ebbupbw sipnpiaipul digy o} sjpusial pun
$83IN0SSI ‘UOIDONPS ‘UoDWIOl [DoloId ‘pPa|InIeP
apIAOId  SEDIAISS K HUSWBBDUDWSYT “sislow  AJiwD)
PUD SWIBOUOD [pIDUDUY ‘swsiqold [oBst uo 3oUDISISSD
pun ucybuloul Buusyo 8oBs K UBWSBRUDWS)I
Jluoydse} D 0O} §5800D BPNIDUl |IM DDIAIBS  BYL
*SI9HDW AIUD) PUD SUISDUOD |DIDUDUL

‘swafqold nho| U SDURYSISSD PUD UoPWLIoUl Bullayo
SDIAISS D 0} 55920 dluoydaje} PajWUN Yiim saaiojdwe

Qgsd epmoid [IM SYD| - S8DIAISS  juswSBBUDWS)

22uDpPING pup B2IAPD PGS
[

SIDD Alwnd e

(BuyeBpng)
| juswsboudbW ASUOW e
A2D20APD
pup juswebbupw |gaq
S9DIAISS jUsWabDUDUL B)f] e

Iy

S3DIAY3S INIWIOVN

yw 34n
1

2T 3DIAN3S
= Lino ikl e i

ik

il

I



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1

WS

"saued pasiioyineun Aue yum paleys aq 10U 1SN Pue TYILNIAIINOD Se PAIISSe| U3aq Sey UOITEWIOU SIYL

‘uolpIpawW |gsep suolpiobau Jsplacid ppeID sesAipup
19bpng sepnpoul pup syjuow ¢ — ¢ Aowixoiddo
iSO M ssedoud iRl Jgep sl ‘sseupalgapul
1210 Jo e81B9p 8y} UC Bulpuada(g "SIgDIILAD A[BALD|SIBS)
§| UobIPsW Yans alaym saiydpiBosB asouy} Ui uoyonyis
MOJl Usod salpBau D yum jussaid oym sesiojldws

o ©f S|apjipAL 8q |IM ssasocid uoypipaw qop v
SUOIN|OS Jollal jgsp Buyuswsaidwl
Buuupyd [ol1oupuy .
SJUBWS}DIS JOYPSID PUD
SJUBWIBLDIS UG BUISN SISAIOUD MOJ USDD AJYJUOW @
uoljoajold pIoupul e
sup|d Buipuads aAleoey
Buiyopoo juswsaoidwi Jodas gpa1d -

:2PNDUL [|IIM PBSSEDD SUOHN|OS UoNg

'SADP yeem Buunp wdg pup wpg ussmlaq S|gIsseDI0
8JLUSD 8ID23[8) |olouUBUY [PNBUIl JINW 8y} DIA PassaIID
80 UDD SIojusuWl [DIDUDU "YIMOIB  DJILIOUODS-0100S
Jlay} Jepuiy Abw joy) BUIADS JO 8IN{ND D Y DIUOD 1oy}
swsgold olsiunoddo 1ayjo pup [DID0s-04dASA ‘[ojusLU
1o 1g8p AQ Ps|gnol} 910 oym SIPNPRIAIPUL UL S|IS YimoiB
[DIoUDUY PIOS [4sUl O} I sadlAles Buiegjiem |plounuy
S,SVDl 8y} JO snDo) 8102 8yl 9P pup sedupuy
o4 Buljolal sauenb sADY oym 589A0|AWID SISO |[IM 9DIAISS
S,SVDIl 8yl Jo jusuodwod sy Bueqem [pioubuly
sjuswippdap ¥3

PUD ¥H §,d9Sd O} PauLs}1 8Q ||IM SISHDW MD| INOGD] UM
9DUD|SISSD 10} BDIAIS DY} |ODIUOD oym saaioldwis Jo)el
lim Jaliddng By *aD1AI9S Y} WO PBPNIOXS S| SISHOU MD)

JNOQD] UO SoUp|sissy ‘sipbs|pipd pup sAsuioyo Buipnoul




W1

DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

NS

"seed paspoyineun Aue yiim paseys ag 30U 1SNW pue Ty|LNIAIINOD S PaLISSe]d USaq Sey UOIBWIOI SityL

"UOILD[2DUDD JO 10 aully Ul saBupbyd

AUD JO JUDAS/UOISSDS By} JO BIOP By} O}
Joud jeam b §¥O| Ajiou o} wip jPYs Agsq
"20p0[d Bupipy sicjaq syPem oM} d9sd

AQ peulyuoD 8Q [IPYS SJUSAS/SUOISSOS
"SJUBAS/SUOISSSS DY} 10}

sjuswaBupup [0o1sIB0| Albssedsu axow

IPYs 84is [020] Jo sAypjUSsaIdel qgsq

Aupdwod o) Juswdopasp JUsjuoD ‘subipdwod doip

JSSP DIUOLDSIS SPNIDUI [IM SUOCLDIIUNWIWOD DIUOHDS)T  »

“SISRQ SNONULIOD D uo sesAoldwe sublpguins

| SS9USIDMD DIPaWI 1I9YjO/dUoOHD3[]
Sy} lIo O} |no yobnal o} ‘sipudoiddo aiaym sWNIo) pup _ SInoGD3IOM
suolplussald 800} o) 92D} IO ‘SIPWIOY pub subBibdwpd / iseq uoybulIojul/2dubpuayy

Buysyiow  DUOHOSE JO AjBUDA D epNPul DY}

: >n3“:mmo:__m>> ‘6°9 SjuUaA] sSOUj[OM
g | 'SUOISS®S 5SDUDIDMD
lbuoBoubw/asAoldus 43 o
84} JNOgD UOHDIIUNWWOD pUD sssualomb Buaup U]« | ﬁ $OAU( SSDUIDMY

'sayop0oIddD SADACUUL 35N (M SY D ‘SBDIAIDS SSOUIIBM b _T

SNOILNIAYIINI SSININVMY IDIA¥IS €7 IDIANIS

*aouppInB BuiAIB 8102 pup sswwpiBoid
jooyosaid ‘s82Inosal APUNWIWOD ‘@2uppinB [DUOHDD0A

‘SOIIIOD)  |DYUSPISS!  ‘SJUSWBSBUDLD JIOM  SAlIDUIS)D

‘Juswisnipo  sipuipdxs  uoypiBiluwl  ‘poddns  pjiyo
‘212 Juspuadap ‘Juswadpld spasu |pIoads ‘sedinosal
AJUNILICD  puD  [OUOHDDNPS  ‘sljauaq  AUIIGOSIP
‘20uUppPING  [piusIDd SP YINS SaNSssI Pajolal AWy JO
aBup. pooIg D UO 3DUDPING PUD UOLDULIOUI JO UOISIACIA
8yl UO sSNDO) WM || ‘SHiBUSq |DIDOS PUD UOLDINPS
‘aIDDleple  ‘2IODPHYD Ul ddousuadxas pup  ssiuedxe

Uim sisuciiiopid [pojpaw pup ‘sisiBojoydAsd ‘sioniom i
[oIo0s Bulpnioul sppuoissajoid jo wpse) Alpuldiosipiinu
D AQ papiroid g [Im @21A18s siy) (poddns 2105 Apwpy

'$$820.d S(y} O} Ul 194U O}

$9500YD 8y Loy} judAe sy} Ul esiojdws sy} o} a|gpaljddp

ISOD D 5| S18Y] "PaPIIPU] S19YM BUISSUNCD Jgap pup




W1 ®KS

"salued paslioyineun Aue yum paJeys q 10U ISNW pue TyiLNIAIING? Se PyISSe|d U3aq Sey UoIew ol Syl

“(8B10yD noypMm sinoy $Z ubyy sse| Ul
Pa||2ouDnD 80 UOISSSS O UDD SOOUDSLUINDIID
ugosalojun [ouoiidsoxe lapun
AluQ) ‘uoissss sed (LvA “1ox3) 0051Y Of
fonba 2401 B |D 104 PaBIPYD aq |jIM SINOY ¥Z,

UDY4 S| Uj PBJISDUDD JUSAS/UOISSSS AUy

"JusAS/uoisses B (LY A 19x3) 0051 Q9sQ g

M SY D] PayDdDal Jou §| SOUDPUSHD WNWIU §| "UCISSSs
10 Jusas Jad sjupdioiupd JO slBgUUNU Palnbal WNUHUW
SU} SASIYDD O} INOADSBPUS |Ioys ggsq ‘sesAojdws oz jo
SDOUDPUSHD WNWIUILL D 85LAWOD ||OYS JUSAS IO UOISSOS
(uoypindis Swil-e0Dy 104 1S

1O PUS P S9DJAISS JO B[} 995) "JDJS O} SSDUSIDMD PLD
SUOODIUNWIWOD ‘Juswsbouow awwipiBboid aAl108)e
SAUP O} SWI-90D) JOPJUOD-Ul 9Y} JO SN SZIWIXDW
O} INOADSPUS [IM SSAIIDJUSSSIASI SODIAISS JUBID SYII
1O Wos] Jo/pup JebBbupy diysuoypiay Juald SVl 8yl
g|qeolddp aiaym sinoy Buiuiply }oODIUOD

Ul wol pelonpap Jo sajpi Buupiy jo pabioyd aqg |im
pup Buuiply so papipnbal aq [|iM PUD UOISSEs UoIjUSAIa)UI
ajnuUIW (9 P JO winwiuiw b axnbal fim sy} ‘@onid o3} o}
194SUDJY SIS JO) PB3U D §| BI8Y} | "PUDYBI0IS] SY I Yim
pealbo aq |IPYs sUoissas Bulauqg Jo Jaquunu ayy ‘UoybInp
ul S9jNUILL 09-GF SID SUOISSas uolDjuasaid ssousIDMY
‘(junooppay)

adqsa jo ezis syl o} soudoiddo  ‘soopIULWOD
4D puB [suuosiad YjpaH [puoindnaod pub yH SO yons
PoAjoAUl 0 O} PBBU ADW Oym SISYJO puD slosialedns
‘siaboupw ‘seaiojdws 8|qibys 104 sjueA8 / suoliplussaid
SSQUBIOMD  puaio  ImM  SyD| ‘sjpudoiddo  aisym
'0}8 (sU9810s QD7 JO [IDWIS JOJ SOIAQ SsaUjlom)

SHoys SyD| ‘suBodwpo abpssaw  jxef ‘suoionpul

104 SO3PIA sSBURIDMD S| ‘ddy S| 8y} JO 95N ‘JPup.Lu)

DocuSign Envelope ID: A86C437E-09EE-4C53-83D7-1B3F6E35D11D



"salled pasiioyIneun Aue yum paJeys ag Jou 1SN PUE TYILNIAIINOD SB POISSE]D US3q SBY UOHEWIO! SIyL

1o} pajlg o9 puUb BuluDlL BJNJISUCD PINOM SJUSAS
yons so sevAcjdwe Buyps-dn Jo Bujuply Jo asodind
8y} 1o} joU BID SY|b} sseUSIDMD 8say] ‘joddns pup
uolouIojul 18yLny Job o] awwniBold ssaU|loM BU} 85n O}
way} ebBninoous pup jssisjul esiojdwa ypad |im JI Joy)
sadoy ayj ul o1do] sssuljap JojNoInd B UO SND0L O] pasn
Apoibaols 99 ADW YD} SSSUSIDMD UD ‘UOISDIIO UD  *
‘(ssApussaIdal JO AIGOJIOAD
S9jupipnd Jouubd Ng ‘edijou Japoys o pajsenbal
SUOISSOS SSOUDIOMD Upm jsissp 0} jdwayp [Im Syl
$92UD|sSWINDID jpuoydsaxa 1apun) ‘eopjd Bupjp) UoIsses
oy} o} Joud as1jou HiBaMm g 2lINbal SUOISSS SSBUSIOMD Iy * “
'Q4sq Jo ssuadxe sy} b ag [im | @
SIY} ‘DIDYIO $J1 IO SV 0§ UOKDPOWIWODDD 8jbjIsseseu
sjsonbal yons JI pup ‘eAogp pPaD}S SNIPLI 1O SINOY _ @
58] JO BPISINO HIOM SSBUBIOMD sisanbal qgsg pINoYs e
"JUSAS SSOUSIDMD UD JO UOHDY[IDD) 82UI3JU0DI3|R)}
lo/pupb DIUOIOSIS JO 8sn 8yl 1o} sbBupun M SV
AleAlouwslo ‘Uolssas 1ad QOG|Y JO 99} JUBAS PIDPUD)S
U} INDU [|Im SINOY 584} JO BpPISINO 104 sisanbail juslo sy
1Py} sjusAs AUD Joyl pup ‘Appl4 O} Abpuow ‘wdy pup
WD/ usemlaq pajussaid ag AUO UDD SBALPD SSSUSIDMY e
‘USAS SSSUSIDMD UD JO UOIDHIOD)
S2USIBJUODSIS| I0/PUD DIUOID8IS JO asn 8y} Jo} oBupuD
M SOl AjsAjowssyly "Qgsq 4o ssusdxe ayj Jo 8q (Iw
INOY | @AOCD IO $21}SWIO[R| QG JO SNIPRI B4} SPISINO ‘SOALP
$SBUSIDMD JO sesodind sy} Jo) SIDIIYD SH 10 pub SY D)

AQ ‘Bullleanil Aup Jou) sea1Bo pup sebBpsmouop agsq e IEINSIIN

DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

PSS
— ————



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1

WS

"sejied pasuoyineun Aue ylim paJeys 3q 10U Isnwpue TyELNIAIINOD SB PAYISSe> Uaaq Sey UOIIEWLIoN) Sy
|

‘g|gpoyddn
alaym sesodind Juswiipd 1oy swiioy Bupooqg

AU} U0 8q JSNU SISQWINU 94USD JSOD 10 5,0d

YHM
1IPSpP SADY NOA DY} JUDJINSUOD 1d BY) PUD

BZ' 03 SD I[P SUODISTOIDIIUSD O} JUss 8q
0} SP8suU wioy Bupood siy] “swioy Buiyooq Jno
Yum Bupooq b Bupjow usym swily ppaj yoom

oM} D BINbaI aMm JDY} PBSIAPD 8¢ 95D9a)d

"s99A0|dWS Sy} BIPPOWLICDIOD
UDD YDIYM SUOISSSS B} 104 SBIIDn} PUD

anuaa a|qoJins  apirold jim Aupdwo ) ay|

"S9OIAISS 4O} JUBWADd O} JUBSWHWWOD
sajnisuo0D Bupooq 10y jsenbal puo ‘jusio ay}

AQ [In} Ul pajajdwod ag jsnw SULIO) Bupoog

'sAp|d 3|01 ‘SUOISSNISIP) JUSWUOIIAUS BuiuoI) oy

Ul Buiuipal jpljususdxa-isonb ybnoly} eoyonid ou
aBps|mouy ind o} Ajunpioddo Jspelf S| SpIoyD
awl Ja4paib 1oy st edoy sy} ‘sdiysuolojel pup
seBus|oyo uippeD 0} puodsal/oabysq/sbobus

O} ADMm paaoidull 1o Mau O UIDS)

s|doad oy s JapsunJ] s|Ipjs jo aaibep b poduw o}
“(sinoy g Jo unoy

1) spiomioy Bulob oidoy joy} ©f UoHDIBI Ul SUOISIDSP
Bleq edowl o] sigp Angadoy pup psuuojul
2IOW ADMD SWOD $99PUSLL JoY} Os Di1do) pajolal
-gjdoad 10 p120s-0y2Asd D jnogp uoHDINPIOYIAsY

1o uoyponpz ‘abfpamou) jo 93i6ap b uodw) o}

SMOJ|0} SD 81D saloBa)nDd PoId 8t} INg ‘paau dyivads ay)

uo Buipusdop paupa Alpaib s1 asodind ayj pup Abp Jod

sinoy g o} dnunoy | woly BulyjAup upnds ADw SUOILUSAISIU|

pajabio] pub uolyponp] ‘Buiuibi] Buluibs] edubULIONSd

suoljusAlaju] pejebip] pup uoypoINp3

‘Bujupi] :BujuIpa] 8dUDWIOHa

oWwINDI| buipupisispun
aousbyeju| |puocyows
$59UBIDMD 4 [-AIAOD
S9oUDUY

95NAP B2UDISANS
S2UB[RJ BYII/HIOM
sdiysuoypiey

ssauls

OO0 000 00O

suojjpjndod

oa/oldwis  Buloayo  sanssi

UOWWIOD U0 pasoq

8ID SUOISSaS asay) Ul PalaA0od soido) ay) Ajpindss




DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

wi WS

"s3Ued pasioyIneun Aue yum paJeys 2q 10U 1SN pue TyLLNIAIINOD Se PaLISSe]d U3aq Sey UOIeW o SIyL

"INy
Ul 961042 3 ||IM DUSUWIWOD O} 8NP 8ID AdY)

2.I0J9Q SINOY g UDY} $$9] PS|[9IUDD SJUSAT

HPND WDS} 10} SMIJAISIU| |ONPUOD O} siouolyopId

pajIps alinbal “op9/sainionusal/sebua)oys
woa|/sabupyo/sjusplout
sopjdyiom pup sonss| [pouonosIuDBIo

oyioads sswiyswos joyp ssluboosal seop Sy
(Aop 1od 821n0sal sod

sinoy g = | Wioy) BuiyjAuy) “1suung uoioonp pup
Buuinl) sy} Jopun uoyuaaiau) poddns pajabiny

SIY} epIAcId [IIm SY D ‘esuD sysanbal 20H py asay)
818UM "DBID Y} JO pasu oydads sy} ssaIppl Of
92uppInB pup jusWUPUOD aajpoddns suo-uo-auo
ajisuo pajebip} ainbal 'oja/sainjonisel/sebus|oyd
wDa}/sabBupyo/siuspioul

20D|dNIOM PUD $aNSS| PUOHOSIUDBIO

21I08ds sewjowWOos oy} asiuBoosl sa0p SY D)

(sinoy g — | woly Buiyjiuy)

SUOIssas uoypipaw/juswubijpsl/juswublly

WD PUD SUOISSaS Jopdw| [puUoloWg

dnoi9 Buionpuos usym pasn AjpaidA} aio
$a55920.d 858U “Jojsunl) SRS Jo saibap D apn|oul
osfp Ao s8558900.1d 855} ‘PapIACId S| Sull JolpeIb
I8y ‘splomic) dnolb ayj saow o} palinbal

S| UOHDIDR] 01ID0sOYDASA pa||iys alaym ‘seBus|ipyd
wios} 10 a2m|ciom d1oads ybnoyy Buioh sdnoib
O} uolipjiIap} ssav0id-dnoib pup Juswiupuod
‘uoljpanpaoyaAsd jo uogpulquos b spiroid o
*(sinoy

8 — £) (o8 @o)onId anbluyosy ‘sesiolexs aAlpYsN|




DocuSign Envelope ID: A96C437E-0SEE-4C53-83D7-1B3F6E35D11D

W1

NS

"salued paslioyineun Aue yuim pa.eys 3q 10U ISNW PUe TyILNIAIINOD SE PaYISSe[ USaq Sey UoHewIoyu) siyL

noy up yoy uby} sso| 9q Isnw swl} paioedxs)
jusAs-jsod Jo -aid oIpIYO BYE YPM UOISSNOSIP
Jopgpes) Jo yeug dluoyds|el b 8ADY OF oY
pinom Aubduiod ay) J| ‘pebioys aq |im o8 Bujissw
D ‘JusAs pup jsod 20D} 0} 820} sopIe Buuibs]
aoUDWIoONBd SYDl B4l UEM  SUOLDPUSWILUODS]
PUR %0pgPs9} Hodal sSNOSIP PUD SAI9291 O} JosW 0}
I pinom AupdwioD sy} aisypm pabipyd aq [im o)
Buyesw b ‘Jusas up 0} Joud 82D} 0] 80D} SBLDIILD
Bujupe soubwiopad SYI| Joug/meinsiul/josw
o]1 al pinom  Aupdwon sy} alayMm
‘sjuswsbunLID

aY} Jnoqgp ficwia Aq AUpduo D Sy} WO PUD UOISses
ey} Joy Jeubil eyl ebBubuo M wos} suoybiedg
Buluios] eoubuwuoyisad sy pub ‘palnbal slaym
Bulsoo pup Ayjigolins ‘suoyusAieiul 821100Id |soq
40 BSIAPD [IIM JUDJNSUO)D BuiuIDaT @2UpWIIoled ay]
“HPNR 8Y) UIYHIMm SOIWDUAP wpa} Jusioddo

U0 %2DgP88) 8PNIOUI 0} PRJ2NPUOCD OS|D S| UOISSNOSIP
-MBIAJBIUL  dnouB D sawlswos  (pamsiaiUl
eq o} sgl|doed jo laquinu sy uo Buipusdep
‘App Jed 82inosel 1ad sinoy g — | wioly BuiyAuy)
“Jsuung uoboNP3 pup Buluipi| Sy} lopuUn sadlAles
Bujpodal pun BupsypB-uocypbuwoju) pajebipy osoy;
aplaoid |lus URD YD ‘OsuD sjsanbal D0H Py asoy)
BI8YM "SBNSSI BSBY} SSBIPPD {589 O} MOY puDjsispun
O} pup ‘PaID 8y} Buyosyp siossals pup sisAbid

901 ‘sonss| dloeds sy pupisispun o} ‘sesodind




DocusSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

'sa1led pastioyineun Aue yuim padeys 3q 10U ISNW pue Ty|LNIAIINOD Se PAISSe|d Usaq Sey UONEBULION! SIyL

Piy} 8yl o} Buipiodop SBIOYD 1M PUB ‘SUOISSSS
asay} BuiBupup Jo swis} Ul loddns a|bpPoWWoIdD
o} Bulm eg pom sydl ‘(o) sipads
JouolpAljow 1o ‘uoliuBooal  puplg  puosied
Uhm sioxpads ‘oido} ayoiu AlsA b UO spadxe Jepnsa)
Alsnpui "6'9) SWDI 10 SpIsiNo sisjussald IO SiouID}
pasioloads AlYBiy Jo asn aypw o} saysim Aupdwod
oYt Jl 'VS SVDI JO Jjoysq uo seAlpjussaidsi
SYDl Ag  poussaid  puop  AQ  podojeAsp
2iD  Joy} suoyuassiul  Buluipe] 82UDWIONSd
0] Addp Jjopbiuos siyl ul paondys ssipl 8y)
yiuow Buypessud

B} Ul ‘[SAD)} PSIDIDOSSD PUD ‘palBpUSl SBDIAIDS
104 sisDg AjYjuow O UO PIJIG Bq [IM juslO DY)
‘suolssas dnoib pup

Buiibly Aop [In4 Jo App oy Jo) papircid aib spoday
‘SUOIUSAIBIU) 8Inin) apINB

0} paiinbal 5| yOOPS9) SI8UM ‘UOISSSS UOHBJIIID0)
dnoisy © Joy Jo ‘patooipui sI podal Apwwns b
alsym (g uby) eiow) sdnolb sjdine o} 1NO |04 B St I
SS9JUN UQISSSS INOY Z IO | © JOJ BUOP 84 |[IM SHOT2. ON
*29} 8y} 3[gNOP INdU|

lIim SINOY 8584} JO BPISINO 104 sisanbal JusiiD a4y} 1oy
SJUBAS AUD pup ‘ADpl4 O} Abpuow ‘wd9y pup WD/
usamiaq psjussald aq Ajuoc upd spusas Buupi
sy

SIY} 104 PBUNDUL 8] [jiM 99) |PUOHIPPD OU ‘(UOISSNOSIP




DocuSign Envelope ID: A96C437E-0SEE-4C53-83D7-1B3F6E35D11D

ns ‘saljjed pasuoyineun Aue yum paJeys aq 10u 1SNw pue 1yILNIGIINGD Se PalIsse|d uaaq sey uolewroul iy
N1

‘uoidnpold [onpoud [puly Ul SADBP PUD SpeASI ADssea8uuN 80NpPal o} Jalq by b 8INsUS O} [oLBIDW B2UBIB}B) AJjUspPI 84010di0D eplrold aspald

{stnopuBy PUD |00} JIUOIODS)
sopING 1o5 YH “Iosiatadns/[pusBoUDK seaio|dwa JSBUOWID $SOUSIDMD 95I0J O} S[PUBIDW UoHPDUNWWOD Binudoiddo ubissp of AoupynsuoD

:BpNjouUl [IM SIY] @DIAISS 8y} asn
0} seaAojdwia Jjo ©6RINOSUS PUD BUIPUDSIOPUN 8INSUS ‘dM3 U} UoIsOd A}281100 O} seuIWwpIBoId UOHDDIUNWIWOD Buinuljuos pub paubisep-wosno

uolRIUNWWO D pub Buyasipw

‘s@ouUsWIWoD Bupjoog a1ojeq Buljum-ul Jusid _ |

8y} pup sy Aq psaciddp-aid pup psjblobsau

9 O} p8suU [IM SuoyDUDA AUD pPuD ‘S9DIAISS _
asay} Jo Js|ddns joaulp 8y} uibwal Im Sy ‘2Idoy
Jad sojos psquosaid o ‘JODJUOD By} Io} $DI00}

Buiipst jo 185 paguosald D SDY (US| D SISYM e
*Alddo s [m dn-supw sAogqp By pup ‘Buiuo.y
le|ddns Apod payl o} pasn aq Abw SINOY 8y} jo
ON[OA U} JO %G| JO XDW D Uldlaym ‘wWnuup Jad sinoy
0T o wnwiuiw B paspyoind sy Jusyo ay} ssejun
‘siNOY BuiuIbiy {D0IIUOD-U] WO Pasiiin 89 Jou Abw
sig|ddns Apnd puayy ‘JORJUOD By} Ul papnjoul SID

sinoy BuuIbl] {20HUOD-UI JO JoguINU PaxXly D 8I8Up,
"Joddns ppunpasold pup

SARRUSIUILPD 10y dN=3I0W B yym a1pi Jepiroid Aund

{



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

N1 NS ‘saiued pasuoyIneun AUB Yyum paJeys 3g 10U 1SN pue TyILNIAIANQD SB PAKISSEe|? U2aq SeYy UORWoU SIy|

i

|ousiDW UooNPCId |0 UO %3L = § JO SDUDUDA INO[OD D »

‘MOJjb SD3d

"olpnis ojul paxooq Buleq o} Joud 1o} psjonb ag Jim seBupy “A|JoaLoD payull sa)y Buiuoddns junas|al sy [0 yum (uBissqul

9qopY JO JooISN|| BCOPY Jayie) jouuoy afij uedo Ul JJIoMUD sy} Alddns o} pasu |Im jusiD sy} ‘papircid aj} Apbal juld [ouly ey Uo SO} AQ @uop 89
0} seBupyD jsanbai JYBiw JusiD By} JPY} JUSAS Y} Uj JUSIUOD U 8oUpPING aplAcId 0} jouLOo} UBISSQU| 900PY Ul SelD|dS} JUD|G 2PIACID UDD SV
*saly Appsl

juud [ouly Buipuas o} Joud peaciddb aib sebow) PUD UCKDULIOUL |ID PUD PaX2ayd Usaq spy JoUWWpIB pub Bujjeds ainsus o} Jusilo 8y} jo Ajjigisuodsal
SY S1 || "SUOIIDLI0D AUD JNOULIM S| SO Ul JUSS 24 [|IIM YIOMED B} ‘108102 21D sajlj Apoai julid JoY] JUSAS Sul-Ul IDY} 810U 3sD9|d *(spo9lg pup sdoid

spnouUl YAWD ‘Idp 0og sebBpwi B-a) ‘spiopup)s Appal Juud yim AldwoD o} spesu afy Appad juid [puly ayy Jusiio Ag pepiacid puo suop st ubisop §

UOYIUSPISUOD 40} paplroid  aq [im ajonb
D PUD JURID S} JO 1SOD By} 10} 8] ||IM PIP3SU IO PaISPIO SWSYl [OUOHIPPD AUY WL} JODIUOD 8Y4 IO} S| [PUS}PW UOKDIIUNWWOD pub Buyayiow
JO-UBIS JIOMUID JO 81DP WO} $8oMm ¢ Afaibwixolddn 830} pup AJICBIAD Jaliddns 0} o2(gns 210 SIPUBIDU UOHDDIUNWIWOD pUb BUlleyIDw
*JUNODID §,JUBID 10} 8q |jIM saBUDYD JaYHN) AUD PUD $8B0UDYD YIOMUD Jo/PuUb UBisep (OM}) Z JO WNWIXDW D pajiwiad s UsiD »
(uoynoaxs io} palinbal swly [DUOILIPPD JNDUL [IM PUD 19LIG-81 D SD US8s §i jauq 1o jsanbal jpuiBlo sy} woly uoydalip Ul aBupys Auy)
SADP Bupiom ¢ sjuswpuawp/sebupyd ubise@ .
"'POAIDODI UDBQ SADY SjUSWSID
0 82U0 82USWWIOD Ajuo UDD 1osloid ayj "olpnys Ojul Pa)ooq g upd joafoid ainsus o} (sabbuwit *$|D ‘sjuswale ubissp ‘sobo} "B's) Buyslg
40 Wi} 8y} jo palinbai 81D SjUSWSID JUDAS|SI (I DY} 810U OS]y “isenbai joaloid jo awll ayj (b PaLoDIPUl 8q ||Im saulippeq ‘sjuswalinbal ay)
uc juppuadap sy ubisap puciippPr Noul JyBiw sisanbal ajodsag ‘[ousiow PIDPUDS JO) JaUJ JO UOISSILANS WOI) SADP Bupjiom | — G awip ubisag
‘(jusl> AQ JO-UB|s Uaijlum JO sUDSW Ag) uonquisip
pup uolyonpold aloaq [pACIAdD JUSID By} UM {98l SN S| AQ paubissp JUSIUCD PUD |DLSIOW SUSIDIIUNUIWIOD pupb Buljoiow iy .
"UOHPUWLIOUL BPIACIH pUR 35N 9BDINCDUS O} SUOIDIIUNWIWIOD JOYI0 Ylim pup
ajIs ay} jo suuoypld pipaw Bulsixe yjod Yim paiusws|ddns suoino0] pup sajis uodn paalbo Ajpninul puo J1aBiIo| 1o swwniBoid sy} JO UOOWOId  »
‘pebpinooua alb siaupnbpbay Syl 0} |]auuosiad Aupduwod AaY JO SHSIA
{'Po2.0D SD SYISIA SHSUO YHM ‘S[QD[IRAD ] ADUDJNSUOD JUNODDY) "dM3I BY} 4O UolDIuSWS|dWIl SAILOS)S 84} SINSUD O} ADUDJNSUOD [DUOKDZIUDBIO  »




DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1 WS

‘sailied pasuoyineun Aue yum paleys aq 10U 1SN pue TvILNIGIINOD Se PaIISSe|d uaaq Sey uonewuoul siyp

JBYlo pun ‘sispircid S21AI9S  SsBU||OM
jUDABIBI JIBYJO ‘SY DI 4O pasudwoD aq Im
joyl seiiwiwod Buuesys o dn 1os Jfim ag9sa

*SSID| [|iM ASU} LUOYM UM
pup podal jlim Wos} saojAIes JUSlD S,SY DI
8y} Woym o} agsd ulypm sisuoyiooid
(.dH,) ©2IN0sal UDWINY PUD SUBIPOISND
dM3 Albwud sy} 0} 59200 SD}IOD}
pUD AJJUSP! [IIM WDB} SSOUllGM  dE8Sd

wd oQuUg1 O} Wb QoU/ USBMIBQ B|CDIICAD 9 [lIM ‘SSDIAISS
agsa Jo joadsas ui usbBouoyy diysuoypiay jusiD oy
Joj sinoy Burpiom sy} ‘sausnb pajplal poIulc-uou [jo 1o

"PSBU SDIAISS [DDIUID D S BI8Y} SI8UM SINOY $Z S|QDIDAD
Sl alusd-|IpD 8yl "Alddp m swy ssuodsal Inoy gp
8y} jusbBin jou s) §senbail sy} JI ‘Jeasmoy sisenbai usbin
O} PUSHD Aj2}DIPBWIW] O} INOADSPUS |IPYs SV "dM3I U}

aboubw [m 18Bbubw diysuoyp|ay JuslDd paipdIpsp v

SODINISE

jusiD uswabouby swwpibold ¢

INTWIDVYNYW IWWYHOOU §'T 3DIANIS

i Ty

{Ho-ubis uapum jo

sunaw AQ) uoyonpoid aiojed [pusibw Buion) eaA0|duus AUD JO |98 PUL J00| 8y} JO |pACIAAD 10} sjuawundap Bulleyibuw [DUIaiulL UM asio) iim agsa »

‘|oue}oud jouciowold oy suiisep Buipupiq o uo o ubis o} ag9sq *

‘2oupnidWoD 8jDInD)

o} saulepINB Apjusp] aiplodioD §,dgsd Uo seAlibiuasaldal 10/pup [puuosiad Buiadiow Sy Dj JUDAS|al O} Uoanpul pup Buubly apiaoid [im qgsa »
*22UBLNDD0 ISt} JO ©DUDAPD Ul SY98M £ SIUSAS UINS JO PBIIIOU 4 |Im SY D] ‘SIUSAd Uans 104 uolibindaid Jadoid ainsus o}
JOPIO U] "PaXul] 9q |IM SJUBAS SSBUJIRM |0 YDIym UBIDAUIDD UORDDIUNUIWIOD 8} UC JeBnuny diysuoybiay JusiD 8y} Ulm Jnsucd pup 888D [m agsg ©

sayiiqisuodsay 5,ae9sa

*59559001d Buiund jusiapip

8y} 0} 8NP unJ juud msu sy} pup un juud [PUIBLO By} USSMIST 9DUDLDA B 8q JYBIW 2i8y} |y} 810U asos|d oMU uo Juudal b sisenbal

jus||2 8yl Jf "JusisyIp 1o (0007 Moleq suni) ppBig pud (0007 SA0qR sunl 8B} Oy usemiad sseo0id Buluud By} |y 910U 0S| 85D3Yd

"juudal 8y} JO 5}502 By} 1D |IM JUSID B} ‘AISAISP ISLD SADD BUBIOM OZ UIUHM

uojuUalR JNO 0} JYBNnoIg ueaq Jou sby Aisnb sy i ‘eopid usD} SPY AIBAIBP 82UO S8IUDLIA INOJ0D J8bin] Uo ssuenb Aub aqg aisy) pinoys -




DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

N1 WS

"s3jued pasuoyineun Aue yim paeys 29 10U 3snu pue TyILNIAIINOD Se PalyIsse|? uaaq sey uollewJoyul siy|

"sjqo2jiddo asaym Jopus|oD
dH 8y} 0 suolowold pup saljlALOD
‘SUCHDDIIUNWIWIOD M3 UBID Of SO yim

S}PIOCDI|O3 [IM WD) SSBUIM S,a9Sa

'$2INP320.d PUD SPIDPUDYS
‘solollod UM SSBUISNG JUDASIS) IO YlIM

SYDI opioid [Im WS} ssaulsm §,a9sd

‘ajpudoiddo sisym
dM3 8y} uo jopdwi Abw oy} sebua|pyo
IO sjueAS  ‘sanss|  [pUORBZIUDBIO  Aub

$0 SVYO| WioUL [IIM WID®L ssaullom $,39Sd

‘SISployYSiDys [DUIBUI JUDAS|S] O}
upid 1osfoid pazjoul oY) S10IUNWIWIOD
puo ‘SyDl Of dM3 94y} Of ssupAs|al
SADY  Ydlym  Qdsa  ulypm  seBupyo
jouoljpiedo  pup  oiBsolis  DINEONYS
lI0 SIPJUNWWOD I Qgsa "dm3
3y} 0} 82UDAS|al JO ABBDIS SSBU[M PUD
dH ‘[PUOHRZIUDBIO S) UC UOHDWIION] UM

SVl epioid [Im WDS) sseuliom 5,d8sd

‘SSAlIDIUSSaIdD)

Hun ssauIsNg joussyul upASIRI

"ABajpls ssaullom BUIAJOAS S| puD
Qgsqg UIyhm spual) pun sysu Buiblaws yym 8ouppioson
ui sispq Apeppnb D U0 PasIASI 89 [IM Ydlym ‘spasu
gun ssauiIsng Qgsa Jo/pup Aydoibosb Buissodwosus

‘uojd  josfoid dM3I onuup  up  dojeasp M SVY2I

"SSOUBAILDDYS

§S0O  pup  Aljonb  ‘Asusioie 10} spUSWISINSDAW
yhm 1oyiaboy dpm3 ayj 1oy saalposiqo Buidojeasp sapnjoul
SIYL "puswisalby siy) Jopun suonobigo sy jo 1oedsal ul
pub §y | j0 eoubuloped sy} o} piobal Yim dM3J 8y} 1o}
(s)i0iDUIPIO0D-0D sseuUllem S,a9Sa Yim uosiol BuioBup
‘painbai usym

sBuyeswt as|lwwod Buussls §,qgsa PUsSHD IM Sy
*(uswiaBoubw dMm3 [ouoibal pup ‘luswaBoubw 85D
eoo ‘eousbiejul ssauisng ‘Bulynsuod Ul sisiploads
jo Buysisuod) sppuoisssjoid jo wposl ApuldsipNW
0 Ag papoddns eq jm teBoupy diysuoyp|ey us|D ayy
‘uolnjosal

SjUIDIAWIOD pup ADUDYNSUOD [PUCDbZIUBBIO ‘Bulpodal
‘SUDIPOISND dM3 5,39SA Ykm uosioy ‘Buuiol} peyolel dm3
‘Buyenyipw pup uoyowold 8d1Alas saPN|OUI SIYL *agsq o)
dM3 3U} JO s1oadsp |ID JO AISAIIOP JUSIDIIS PUD 9AIIDS)S
8y} @9s19A0 0} JSBoUpW juswdoAsp USID/IUNOIDD

Axy/diysuoyppel usyo Aowud b epioid M Syl

"ABpld O} ADpuow

e juswdojanap Adjjod pup ABapis

Ik

- T Eme—

. =3 T



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

AT NS

“s3jued pasuoyineun Aue yum paleys 3q 10U 1SN pue Ty1LNIQIINGD S P3YISSE[d USaq SEl UOIRULIOM; SIYL

O} sispg Apesponb o uo spuswsdwod
#PIs  psjopdn epiaoid  pjnoys Qggsa

‘s1esn
9olABs JO  Alpbluspyuod 8y} josjoid
O} uolduny ay/Alwixoid o} Buiplodop
paiosndo  ogq plnoys  juswedwod
HOIS  lequisw 0§ pepuswwoDs)
SUL UDY} JOMO} D Yim SUOISIAID/SOLS
‘Afjoyuapyuod  Buisiwoidwiod  jnoypm
SISAJOUD JOJ MO||I0 O} aIow Io seaiojdwia
0S 10 luswsldwos 4pis D SARY PINOYS
sl/leas] Buipods: yopbz -ggsqg  wol

painbai s ainjonuys Buyodal asiouod v

puo pouad Bupsocsid sy} o} psiodwod pousad
M8IAB) 8y} Ul sws|qold Buiyusseid sy smoys syl o

soid wejgold 2

*a1bJ UoybsIN
Jouoippl} ey Bulpnpul  sBuueyo  swwpiBoid
{usiayip eyi ssoop syodn o sesudwod sy B

Juswebobug jpjo)

‘AIpoipouad pajpnjoAs PUD PayoDl)
‘PaIOJUOW B UDD $8DIAIBS dMT By} JO axpydn |byY) ainsus
O} souppw BuMOlo) 8y} BpPNOUl PUD SIDMYOS oxodssq
Buisn psjpwoino 210 spodsl sy Iy "Bulsyo swwpibaid
jsngol ey} ssouop sjpuolssajoid SyDl AQ peios|iod blbp
U} WICU) PaIb||oD 21D 858Y) "MSIASI |DNUUD | PUD SMSIASI
Ausupnb € :sMO||0} SO WNUUD Jad smaiasl [polpolsd ¥ eplaaid
lIm plopupis D so Juswpedap aouabieu) sssuisng ay)

1

$92IAI98 Bulpoday

*up|d ucyoD UB pub ‘ao1opId Isaq [P0|
PUD [ODUCIDUIBIUL YIim UOSUDAWOD B ‘SISAIDUD [pUOCHDNIS
pajnjep b ‘swwoiboid sy} jo Buuolisod diBajIs sy

Buugine Juewinoop ABajoijs pajibiep b oq |IMm IndinQ e

'SUOISIAIQ Bupblado
I Bujoaul sseooud sAlpyINSUOD D YbBnosyy diysispos
swwplibold Ypm uolyplogollod  8sol>  ul  ABaypuys

sssullem pup yjppsy eas-dnolB b jo Juswdopasg -

“IDPUSIDD YH $,d9SJ Of IDPUS|DD §JUSAS

PUD dM3 @Y} UBHD Of QS YHm SpIodpIOD [IM SYD|

"Alloponb saalo8lqo 185 JO JuswaasIyoD
Sy} spiomoy} epow ssalboid uo yopgpsa) apiacid pup

up|d josfoid dMIT B4} Of SBBUDYD SJ0DUNWIUIOD [IM SYD)| | o

_._

'Y



DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1 WS

"$alyed pasuolineun Aue ynm paJeys 2q Jou IsnW ' pue TyILNIAIINOD S PayIssejd Laaq sey uollew.Ioul iYL

“spual} passbbuy
-JusAd I0} pepinoid 99 0} [X8uoD
io) smojio siyp 1ebBpubwy  diysuolp|ay
jusiD Jubagel A9y} ©f (UCKOD JPUSNPUI
Juswiyoualjal ‘B6e) Buleqjjem esiojdws
Uo joodul ADUU JDY} SJUSAD AUD JO 8lbpdn

un splroid o) pabbinosus os|o s Agsa

‘awwpibold

Syl JO $5900N5 By} SpioMmol Buynguiuos
Ul $3J0J [ONPIAIPUL JIBY} SO [[oMm SD sjljauaq
pup yonal swwwpiboid sy} JO sssuSIDMD
Ispjoyaspis 9s08IoU] ||Im SIY] ‘PBIDNPUOD
smaiaal pollad ay| ul Hod a3py puo pajAul
QID SISPIOUSADIS JUDASISI JOYI0 SO ||om
SO swnioy [pusBouow Ul ypis oiBaols
pup [puoljpiado jpy ainsus piNoys agsa
‘Allvoyoouad pajonojos

9Q 0} s2.nBl UCKDSIIIN D910 10) MOJID

SIPAIRIUL ONUUD PUD [PAUUD-I] ‘Allajpnb 1D seousipnp
Slffaip.ys 0} pajussaid APUOIIPPD 21D SA0GD paiybiybiy
spodal [oojpouad sy} Jo sMalASI Abwwns [9AS] YBIH
"ALISNPUL BWDS 3y} O} POJDIOYD SJUSID
SYOI I JsupBo st AUDAWOD 8UO I0} UCSUDAWOD
oy "(0668) stuswinjsu| usLsaAU| Ajinba-UoN
PuD {0868} sjuswirujsu] Jusuiiseau) Ajinbg jdeoxs
8bUDYIXT %20[S NICL MSN 8y} uo pajusssids: aip
$10}08s gD IV *(900T Aonuor — TIOS GOl MMM — g2j)
JDWIYDUSg UONDDIUSSDID Alsnpu) ayy Buisn Alsnpul
Up 0} palboojjo alb ssiundwo (o - Bupupwysuag °Z
‘saulay}
UOWILLIOD pUD spual} uibpadso o} pouad Bulpadaid
8y} 0} paloduwiod s Buiodal o —aApiodwoD ||

WSy siyl Aq pajdwo?
smalnel By} Jo spoadso el Buimolo) ay] suoljuaAielul
palefin, wiojul o} pspiacid aip spodaI  BYS/IDUCISIAI]
UOISIAID DY Ul $9SPD sIow 1o Q| @b alsy} 4 psplacid
90 AJUO [lim spodal ayis/ [DUOISIAIP ‘spodal Aa DN 8U} UIUHM

SHodsy ajis/|puUoisiAlg
*JO213Y} SBUWODING SD ||aMm SO S|IBiS
Buidoo Ayjpay ujm seaioldws dinbs “su sioBIIW
!0} peplacid suolusAlolUl JO sadAl Byp MOUS SIYL D
papIA0Id SUCLUBAIBIUl 'V
"UO|SSO5 JUBWISSASsSD auy Ul
(PN ‘asngo 92UDISANS ‘BALISUBS-A{DJOS “[DPIDILIOY
‘IopIDINS)  PalIIUSP! SDM SIBUO U0 J8s O} paly)
aloym SIPNPIAIPUL o JuswsBioubw sy} siplep Syl ‘B
SjoId Hsy g
‘suouaalaul sypudoiddo wiou o) pepircid
os|o 5| Alajonpold uo swajqold asayy jo jopdwi ay) g
"Alsnpul i D uj seiupdwod Buown
{9spIPP SVl 4snqod ayp jsuipbp  pasjiowyousqg




DocuSign Envelope ID: AS6C437E-09EE-4C53-83D7-1B3F6E35D11D

N1 WS

"soilied pasHoyIneun Aue ylm pa.eys 39 10U 1SN pue Ty]LNIAIINOD SE PRLISSE|d Uaq Sey UCIBWLIo SIY]

‘aop _
UOHDUILLIS) JO UOHRUIULIS) JODIUOD JO SUJUOUW OM} UIYIM |
SYDI AQ pae|dwod aq im saspo Bullasunod usdo |y e

Pamojjo} aq |Im $s200.d

Bumojjo} ey} ‘uoyosIuDBIO Japiaoid 1BYIOUD Of dMT SU4 4O
juswaBoubW 8y} JSAO-PUBY, O} PaIINbaI g §Y Il pINoYS  *

‘AIBAIBP @DIAI8S JO UOHDNULUOD

palaquundusun ayy pup (Z00Z 1O ST 1OV SUOLODSUD] B

SUOIDDIUNLILIOD) DIUCHDR[) "A{lIDIUSPIUOD O uoyoeoId

ay} uo sisoydwa IR YUM SPIDPUD)S puUoIssajold

pup [OOIYle JO SDdUDUBUIDWE By} §SI DIPP  [O2IUID

[PHUSPLUOD JO JoAOpUDY 8y} Buiierot sidipuud sy) =

JOAQ-PUDH

upIdwos

0 JO UOIN|0sal IO jusIsBouUDW

Ay} 0} |P21UD sesAcidws 1o s1ebpupwl
8y} woyj uoibuwiciul Buusyipb

Ul ISISso [im SOl ‘oppudoiddp siaym

"OSHD ASY) USUM PUD SO Bullum

Ul Sy DI O} sjuipjdwoD || podsi jiim aasa

"« XIpuaddy ul psuino s [9A3] jxau By} o} spuIpjdwos
peAjosalun Aub 2ipjpose 0} uoydo up aAby (M ggsd
‘Bulnl) auwly papIndis Sy} UIYIM PaAIeDal s| ssuodsal ou J|

‘ojai8y
payonyo | xipusddy, ul psuno ainpso0id OO 8yj

ybnoiy g9sqg Wolj paaiesal SUIR|AdWIOoD |0 SSaIPPD [IM SYD)

juswabpubwy sjuipjdwon




DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

W1

NS

'salued pasuoyineun Aue yym paJeys 29 10U 1SnW pue Ty LNIQIINOD SE PALISSE|? Uaaq Sey UOIIeWIOI SIYL

@esq o} pepircid aq

[IlM UCHD{UBLINDOP JBYJ0 AUD 1O sjodal Bulpupisino Iy
"UOLPUILLIS| JO ©DON JO S4OP UO SallDd a4

AQ o} poaalbp sajbl o uojssas 1ad aq {m jJuswAnd ‘ajbq
UOUDUILLIB] By} JolD lJapinold oDdlAIes 8y} AQ pajpupy
sasp2 pas|puly-un/Buipuad | ‘jsanbai usum s,q9sa vO
‘siaplacid

82I1AI8s pUD sassaoold jo sbupyd ypm sesAojdws agsa
O} SSDUSIUBAUODUI PUD Ajoyuspiuod o} anp ssaiboid

Ul 210 DY} $BSDD JBAO puby o) aayooid 1seq Jou §i |

‘S9SDD U9dO dn dDIM Of UOIDUIWIIS]

PPRijuod  3iojeq syjuow ¢ SyDI| Ajjou [oys qgsq
*siapiaoid

yioq Jo swpay juswabpbuppy [OolUD JOUSS By} JO
uolsialadns sy} Japun Jspiacid mau sy} yjim juswiebobus
920J-0}-00D} |08lIp sajpyissadaU uR|d I8AcpUBY SY D] 8UL

"PSUIDIUIDW 3D AJIOIUSPYUCD
JO splopupys iseybly By} oy} aINsUS Of JBPIo
Ul JSBBUDW S92IAIBS [DDIUID SYD| 844 Jo uoisiaedns josip
Sy} Jopun palajsupl; o9 [iIm ssfij Jadpd ‘painbel aisym




DocuSign Envelope ID: A96C437E-09EE-4C53-83D7-1B3F6E35D11D

Appendix 1
Complaints and Feedback Procedure

Complaints/ Complaints procedure

Dissatisfied Employee
Log complainits’ with Report dissatisfaction to
ICAS clinician the Customer's custodian
Relevant details The Customer's custodian
captured | reports complaint to ICAS
1 account Manager {incl.
relevant details)
ICAS investigated
complaint J
L ICAS acknowledges the
: - receipt of complaint
ICAS National operations within 24hrs
management responds fo
employee 1
d_sed B Gt s ICAS investigates
information required: ookt
+  Name &sumame of employee l
»  Contact details of employee{incl.
tond iine, celiphone, emuil Actions fo resolve
—add =1 ~ complaint —
* Deldilsof the- ! - e N
dates and fimes of the cnll name &:
aFﬁaeelinicicm and reference no — Reporl submittéd to the
if possihfe Customer’s custodian
within 5 working days

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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ANNEXURE B
DATA PRIVACY AND ANTI - BRIBERY AGREEMENT

1.1 DEFINITIONS
To the extent to which the following Services Apply to the Principal agreement, take note of the following
definitions, which will be used throughout this Annexure B, unless the context indicates a contrary mecning:

“Agreement” means the Principal Agreement read together with Annexure A and B, which provides for the

provision of the Services;

“Data Subject (s)" means the person to whom Personal information relates, including the Service Provider,
DSBD, and DSBD's employees and immediate family members who are the recipients of the Services;

“HPCSA laws™ means those laws which apply to the Services and more specifically that regulate and govem
the medical, psychological testing and psychological assessment, diagnosis and treatment of persons,
which laws fall under the auspices and control of the Health Professionals Council of South Africa;

“HPCSA” means the Health Professionals Council of South Africa:;

“Operator' means any party who processes Personal Information for a Responsible Party, including where
applicable, the Service Provider or DSBD in terms of a contract or mandate, without coming under the direct

authority of that party;

"Personal Information” means:

(a)information relating to the race, gender, sex, pregnancy, marital status, national, ethnic or social origin,

colour, sexual orientation, age, physical or mental health, well-being, disability, religion, conscience, belief,

culture, language and birth of the person;

[b)information relating fo the education or the medical, financial, criminal or employment history of the

person;

(clany identifying number, symbol, e-mail address, physical address, telephone number, location

information, online identifier or other particular assignment to the person;

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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{d}the biometric information of the person;

(e}the personal opinions, views or preferences of the person;

{fjcomespondence sent by the person that isimplicitly or explicitly of a private or confidential nature or further

comespondence that would reveal the contents of the original correspondence;

{g}the views or opinions of another individual about the person; and

{h)the name of the person if it appears with other Personal Information relating to the person or if the

disclosure of the name itself would reveal information about the person,

including Special Personal Information;

"process or processing” means any operation or activity or any set of operations, whether or not by
automatic means, performed by the Responsible Party or Operators including where applicable the Service
Provider, DSBD and any other Operator under the control of DSBD or the Service Provider and concerning a

Data Subject’s Personal Information, including—

(a)the collection, receipt, recording, organisation, collation, storage, updating or modification, retrieval,

alteration, consultation or use;

{b}dissemination by means of transmission, distribution or making available in any other form; or

{c)merging, linking, as well as restriction, degradation, erasure or destruction of information:

“POPIA" means the Protection of Personal Information Act, 4 of 2013;

"record” means any recorded information— N

{a)regardless of form or medium, including any of the following:

(i)Writing on any material;

(iijinformation produced, recorded or stored by means of any tape-recorder, computer equipment,

whether hardware or software or both, or other device, and any material subsequently derived from

information so produced, recorded or stored;

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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{iijlabel, marking or other writing that identifies or describes anything of which it forms part, or to which it is

oftached by any means;

(ivjbook, map, plan, graph or drawing;

(v)photograph, film, negative, tape or other device in which one or more visual images are embodied so as
to be capable, with or without the aid of some other equipment, of being reproduced;

{b}in the possession or under the control of a responsible party;

(c)whether or not it was created by a responsible party; and

{d)regardless of when it came into existence;

“Responsible Party” means a public or private body or any other person which, alone or in conjunction with
others, determines the purpose of and means for processing Personal Information, including where

applicable the Service Provider and DSBD:

“Services” means the Services provided by the Service Provider to DSBD and DSBD's employees and
immediate family members, where applicable under and in terms of the Agreement, which services are set

out under Annexure A - Scope of Services, annexed to the Principal Agreement:

“Special Personal Information” means

(a) the religious or philosophical beliefs, race or ethnic origin, trade union membership, political persuasion,

health or sex life or biometric information of a Data Subject; or

(b) the criminal behaviour of a Data Subject to the extent that such information relates to—

(i) the alleged commission by a Data Subject of any offence; or

(i) any proceedings in 1&spect of any offence allegedly committed by a Data Subject or the disposal of

such proceedings.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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1.2 INTRODUCTION

1.21

1.2.2

1.2.3

1.24

1.2.5

1.2.6

POPIA is a data protection privacy law applicable in South Africa, which seeks to manage and
protect a person's Personal Information against abuse and misuse by another, which law is
similar to the data privacy laws applicable in the European Union (EU} land the United Kingdom
(UK).

DSBD has concluded the Principal Agreement in South Africa with the Service Provider, in terms
of which the Service Provider will provide to DSBD's employees and their immediate family

members the Services.

The Services, depending on the type of offerings selected by DSBD, comprise the following
service types:

1.2.3.1 Employee Assistance Programme (“EAP services")

1.2.3.2 Musculoskeletal Services (“MSK services”);

1.2.3.3 Life Management Services (“LF services™);

1.2.3.4 Executive Wellness Services (“Execare services™);

1.2.3.5 Absenteeism, Incapacity and Disability (“AID services");

1.2.3.6 Onsite Clinics (“Onsite Clinic services");

1.2.3.7 First Day Absence Services (“FDA services"); and

1.2.3.8 Verifications.

In order to provide the Services, the Service Provider, DSBD, and certain Operators will have to
process Personal Information belonging to each other and to the Data Subjects who are the
recipients of the various service types referred to under clause 1.2.3 above, nomely DSBD

employees and their immediate family members.

In accordance with the HPCSA laws, read together with the provisions of FOPIA, the Service
Provider, DSBD and wh’gf,f[e‘appliccble any Operators have g fe§c1l dety—fo—hcndle the Data
Subject’s Personal Information in a specific manner, which duties will be determined by the
service types making up the Services and the type of processing which is carried out by DSBD,

the Service Provider and the Operators.

Where the Service Provider provides EAP services, MSK services, LF services, Onsite Clinics, AID
services and Execare services, the Service Provider will be processing the Data Subject’s

Personal Information in its capacity as a Responsible Party.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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1.2.7  Where the Service Provider provides; FDA services, the Service Provider will be processing the
Data Subject’s Personal Information on behalf of DSBD in its capacity as an Operator. In turn
DSBD will be receiving the Personal Information from the Service Provider in relation to FDA

services in its capacity a Responsible Party.

128 Where the Service Provider and DSBD process each other's Personal Information for the
purposes of the Agreement, each will be processing such information in their respective
capacities as a Responsible Party. Where ICAS process Personal Information as q Responsible
Party such processing will be done in accordance with the ICAS standard Client Section 18
Processing Notice, which Processing Notice can be viewed from

hﬁc—s:/,fwww.iccs.co.zofobouf-us/cor;::ora’re-ooverncnce and is incorporated herein by

reference.

1.2.9 Following the above, the parties are desirous of setting out their respective rights and duties in
relation to the Personal Information which is to be processed under and in terms of the
Agreement, which rights and duties are set out below.

1.3 THE SERVICE PROVIDER AS RESPONSIBLE PARTY IN RESPECT OF THE EAP SERVICES, MSK SERVICES, LF SERVICES,
EXECARE SERVICES, ON-SITE CLINIC AND AID SERVICES

1.3.1 In order to provide EAP services, MSK services, LF services, and Execare services, the Service
Provider will have to, as and when required, process Personal Information pertaining to DSBD
employees and their immediate family members, in its capacity as a Responsible Party, which
processing will be done as per the provisions set out under POPIA.

1.3.2 In accordance with the various HPCSA laws, read together with the provisions of POPIA, the
Service Provider is under a duty to keep the Personal Information which it receives from DSBD
employees and DSBD employee's immediate family members private and confidential, and
~not to disclose same to any other peity save under the followmg circumstances:

1.3.3 where the Service Provider has obtained the consent” from DSBD's employee and / or
immediate family member to disclose his or her Personal Information to DSBD or any other party;

1.3.4 where by virtue of the various HPCSA laws, the Service Provider, DSBD or any other Operator
has a legal and / or moral duty to pass the Personal Information onwards to another party;

1.3.5 where the passing on of such Personal Information is done in order to protect a legitimate

interest of DSBD employee and / or family member;
This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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1.3.6 where the Service Provider is under a contractual duty to provide reports to DSBD, such

information will be passed on to DSBD in a de-identified manner.

1.4 THE SERVICE PROVIDER AS OPERATOR IN RESPECT OF FDA AND VERIFICATION SERVICES

1.4.1

in order to provide FDA and Verification services, the Service Provider will have to, as and when

required, process Personal Information pertaining to DSBD's employees on behalf of DSBD,

which Services will be provided by the Service Provider in its capacity as an Operator and not

as a Responsible Party and in such capacity undertakes:

1.41.1

1.41.2

1.41.3

1.4.1.4

1.41.5

1.4.1.6

that it will in such capacity comply with the specific obligations in relation to any
Personal Information which it may process on behalf of DSBD as set out under POPIA:

that it will only use and / or process the Personal Information for the pumpose of the

Services and for no other purpose;

that it will keep all the Personal Information strictly confidential and not disclose the
Personal Information to any other person unless required by law and only once it has
provided DSBD and the Data Subject with adequate warning of this requirement to
disclose and the related details thereof, including the identity of the person who is to
receive the Personal Information, the reason for the disclosure and confirmation that

the person to whom the Personal Information is to be disclosed.

that it will have in place appropriate technical and organisational measures to
protect and safeguard the Personal Information against accidental or unlawful
destruction or accidental loss, alteration, unauthorised disclosure or access, and
which in addition, provides a level of security appropriate to the risk represented by
the processing and the natur&eﬂheﬂggggﬁal information to be protected and which
safeguards comply with the requirements set out under POPIA:

that it will notify DSBD immediately where it has reasonable grounds to believe that
the Personal Information, which has been processed by it, has been lost, destroyed,

or accessed or acquired by any unauthorised person;

that it will process the Personal Information strictly in accordance with the Principal
Agreement and this Annexure B, POPIA and the POPIA processing conditions;

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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1.4.2

1.43

1.4.4

1.4.5

1.4.46

1.4.1.7 that it will not sell, alienate or otherwise part with the Personal Information or any of

the records housing the Personal information;

1.4.1.8 that it will ensure that any person acting under its authority, including any employee
or third party Operator, shall be obligated to process the Personal information only on
instructions from it or DSBD and strictly in accordance with this Annexure, POPIA and

the POPIA processing conditions;

The Service Provider warrants that it has the legal authority to give the above-mentioned

warranties and fulfit the undertakings set out hereunder.

DSBD, in order to ascertain complionce with the waranties and undertakings housed
hereunder, will have the right, on reasonable nofice and during regular business hours fo view
and or audit, either by itself or through an independent agent, the Service Provider's facilities,
files, and any other data processing documentation needed for the required review, audit

and/or independent or impartial inspection.

The Service Provider indemnifies and holds DSBD harmless against any loss, damage, action or
claim which may be brought by whomsoever against DSBD or any of its directors or employees
in consequence of the Service Provider or its employees, Operators or any agents breaching
any of the warranties and undertakings housed under this clause 1.4 and which breach
pertains to the Personal Information, which the Service Provider or its Operators have received

of have been mandated to process in its capacity as Operator terms of this Annexure B.

In the event of the Service Provider, its employees, its Operators or agents breaching any of
the warranties and undertakings housed under this clause or breaching any of the provisions
of POPIA and / or the 8 POPIA Personal Information conditions, and which breach pertains to
the Personal Information which it has received from DSBD or the Data Subjects and which it has
been mandated to process in terms of this Annexure, in its cégccify as Operator, then in such
an event, the Service Provider shait be liable for all and any damages which it may have
caused in consequence of said breach, including patrimonial, non-patrimonial and punitive
damages actually suffered by DSBD and / or DSBD employee or family member in

consequence of said breach.

At the request of DSBD, the Service Provider will provide DSBD with evidence of financial
resources sufficient to fulfil its responsibilities set out under this clause 1.4, which may include

insurance coverage.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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1.5 DSBD AS RESPONSIBLE PARTY IN RESPECT OF FDA AND VERIFICATION SERVICES

1.5.1 DSBD will in respect of the FDA and Verification services, receive such Services in its capacity as

the Responsible Party, DSBD acknowledging that in such a case the Service Provider will be octing

as an Operator for and on its behalf,

1.5.2 In accordance with the various HPCSA laws and the professional codes of ethics and practice as

1.6

set by the HPCSA, read together with the provisions of POPIA, the Service Provider and DSBD is

under a duty to keep the Personal Information which it receives from DSBD employess private and

confidential, and not to disclose same to any other party save under the following circumstances:

1.5.2.1 where the Service Provider and / or DSBD has obtained the consent from the Data
Subject to disclose his or her Personal Information to another party;

1.5.2.2 where by virtue of the various HPCSA laws, the Service Provider, DSBD or any other
Operator has alegal and / or moral duty to pass the Personal Information onwards to
another party;

1.5.2.3 where the passing on of such Personal Information is in respect of, or in compliance
with a law or with an obligation imposed by law on the Service Provider, DSBD or any
Operator;

1.5.2.4 where the passing on of such Personal Information is done in order to protect a
legitimate interest of DSBD, the Data Subject or the Service Provider:

1.5.2.5 where the passing on of such Personal Information is necessary for pursuing the
legitimate interests of the Service Provider, DSBD or an Operator or of a third party to
whom the information is supplied;

1.5.2.6 where the Service Provider is under a contractual duty to pass the Data Subject’s

Personal Information on to DSBD in the form of various reports.

DATA PROTECTION AND THE DUTIES OF THE CONTRACTING PARTIES

1.86.1 The Service Provider and DSBD will collect and process each other’s Personal Information

for the purposes of the Principal Agreement

1.6.2 Each Party agrees and accepts that they shall process the other Party's Personal

Information in their respective capacities as a Responsible Party, which processing shalll

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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be done in order to pursue and fulfil the objectives and purposes of the Principal

Agreement

1.6.3 Each Party in their respective roles as Responsible Party will process the other's Personal
Information in accordance with the provisions of POPIA.

1.6.4 Each Party, in so far as each other's Personal Information is concemed agrees:

1.6.4.1 to take appropriate security measures to protect each other's Personal Information
from (i) unauthorized or accidental destruction; (i) theft, forgery, loss, or unlawful use;
(i) technical faults; {iv) unauthorized alteration, copying access; or (v} any other

unauthorized Processing;

1.6.4.2 fo immediately nofify the other of any data security breach upon its discovery and
promptly make available to the other details of the data security breach;

1.6.4.3 to reasonably cooperate with each other in order to remediate such data security
breach and prevent any recurrence.

1.6.5 On termination of the Agreement, each Party in so far as each other's Personal

Information is concemed agrees, subject to the relevant legislation, to destroy or purge

any documents, materials, or media that may contain Personal Information pertaining o

the other and shall on request provide the other Party with a written and signed

certification confirming the destruction.

1.7 TERMINATION

1.7.1  In the event of the Agreement being terminated whenever and for whatsoever reason,

then in such an event:

1.7 1.1 the Service Provider undertakes, in‘the case of FDA-and Verification services; where it
processes the Data Subject’s Personal Information as Operator:

17114 to restore and / or transfer back to D_SBD all and any Personal
Information pertaining to DSBD employees within a period of 30 (thirty)
days from date of termination of the Agreement;

1.7.1.1.2 to confirm in writing simultaneously when a transfer takes place, that all
such Personal Information, notwithstanding the return of same to the

Service Provider, will be kept confidential and that it will not under any

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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circumstances use the aforementioned information for whatsoever

reason.

1.7.2  The Parties respective obligations to maintain confidentiality, privacy and security over
Personal Information received pursuant to the Agreement shall survive the termination or

expiration of the Agreement.
1.7.3  Without limitation of any provision contained in this Principal Agreement, the Parties shall
not use or disclose any Personal Information that such Party creates, receives, maintains,

or transmits as a result of entering into or performing the Agreement, other than as

expressly permitted or required by the Agreement or under POPIA.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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2, ANTI BRIBERY AND CORRUPTION REQUIREMENTS

The ICAS Anti-Bribery and Corruption Policy requires compliance with the highest ethical standards and all
anti-corruption laws applicable in the countries in which ICAS (whether through a third party or otherwise)
conducts business. The Policy requires all ICAS employees and any third party acting for or on behalf of ICAS
to ensure that all dedlings with third parties, both in the private and government sectors are carried out in
compliance with all relevant laws and regulations and with the standards of integrity required for all ICAS
business. ICAS values integrity and transparency and has zero tolerance for corrupt activities of any kind,

whether committed by ICAS employees, officers, or third-parties acting for or on behalf of the ICAS.

It is a material term of this Agreement that and any third party acting for or on behalf of ICAS shall comply

with the following:

2.1 comply fully at all times with all applicable laws and regulations, including but not limited to applicable
anti-corruption laws, of the teritory in which ICAS and its Affiliates conduct business and notify ICAS
immediately upon becoming aware or upon becoming reasonably suspicious that an activity related
to the Agreement has contravened or may contravene any applicable anti-bribery legislation;

2.2 warrant that it has not, and covenant that it will not, in connection with the performance of this
Agreement, directly or indirectly, promise, authorise, ratify or offer to make or make any “payments” of
“anything of value” (as defined in the glossary section) to any individual {or at the request of any
individual) including a “government official” (as defined in the glossary section) for the improper
purpose of influencing orinducing or as a reward for any act, omission or decision to secure an improper

advantage or to improperly assist in obtaining or retaining business;

2.3 warrant that it has not, and covenant that it will not, in connection with the performance of this
Agreement, directly or indirectly, promise, authorise, ratify or offer to make or make any “facilitating
payments” (as defined in the glossary section) to any individual (or at the request of any individual}

including a “government official” (as defined in the glossary section);

2.4 not contact, or otherwise meet with any government official with respect to any transactions required
under this Agreement, without the prior [written] approval of customer:

2.5 warrant that neither it, nor any of its officers, employees or persons associated with it has been convicted
of or pleaded guilty to a criminal offence, or received sanctions from any regulator involving fraud or
comuption, that neither it nor any of its officers, employees or persons associated with it are, to the best
of its knowledge, the subject of any government investigation for such offences, and that neither it nor
any of its officers, employees or persons associated with it are now listed by any government agency

as debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for government

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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procurement programs and agree to notify ICAS within 30 days should it or any such person receive a
conviction or sanction for an anti-corruption offence; represent and warrant that except as disclosed
inwriting: (1) it does not have any inferest which directly or indirectly conflicts with its proper and ethical
performance of this Agreement; and (2} it shall maintain arm’s length relations with all third parties

(including government officials) with which it deals for or on behalf of ICAS;

2.6 ensure that all transactions under the Agreement are properly and accurately recorded in all material
respects on its books and records and each document upon which entries such books and records are
based is complete and accurate in all material respects and maintain a system of internal accounting

conftrols reasonably designed to ensure that it maintains no off-the-books accounts;

2.7 have in place, maintain and adhere to anti-comuption policies and procedures, including training as
appropriate, adequate to ensure compliance with all applicable anti-bribery legislation, and regularly

monitor compliance with and enforce those policies and procedures where appropriate; and

2.8 undertake such steps as ICAS may reasonably require from time to fime to enable ICAS to comply with

its anti-bribery obligations;

2.9 ensure that all sub-contractors and suppliers engaged by it o perform any outsourced services meet
these anfi-bribery and conuption requirements, and that they are contractually obliged to meet these

requirements; and

2.10 agree that ICAS may make full disclosure of information relating to a possible violation of the terms of
these anti-bribery and corruption requirements at any time and for any reason to any competent
government bodies and ifs agencies, and to whomsoever ICAS determines in good faith has a

legitimate need to know.
GLOSSARY

The terms defined herein should be construed broadly to give effect to the letter and spirit of policy.

Anything of Value: this term includes cash or cash equivalents, gifts, services, employment offers, loans, travel
expenses, entertainment, political contributions, charitable donations, subsidies, per diem payments,

sponsorships, honoraria or provision of any other asset, even if nominal in value.

Facilitating Payments: otherwise known as “greasing payments” shall mean a payment to an individual to

secure or expedite the performance of a routine government action by government officials.

This information has been classified as CONFIDENTIAL and must not be shared with any unauthorised parties.
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Government Official shall mean: (i) Any officer or employee of a government or any department, agency
orinstrument of a government; (i) Any person acting in an official capacity for or on behalf of government
or any department, agency, or instrument of a government; (iii) Any officer or employee of a company or
business owned in whole or part by a government; (iv) Any officer or employee of a public international
organisation such as the World Bank or United Nations; (v} Any officer or employee of a political party or any
person acting in an official capacity on behalf of a political party; and/or (Vi) Any candidate for political

office.

Payments: this term refers to and includes any direct or indirect offers to pay. promises to pay, authorisations

of or payments of anything of value.

SM  |m
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; small business
“.Ze development

(G DT —
v Rg‘:UB'IJan‘O‘: SOUTH AF’I‘ZICA

TO : DIRECTOR GENERAL
LINDOKUHLE MKHUMANE

THROUGH : CHIEF FINANCIAL OFFICER
SEMPHETE OOSTERWYK
FROM : CHAIRPERSON: BID EVALUATION COMMITTEE

HENDRILIEN ROSSOUW

DATE : 29 NOVEMBER 2021

DSBD EHWP 006 (2021/2022): REQUEST FOR APPROVAL FOR THE APPOINTMENT OF A
SERVICE PROVIDER TO RENDER EMPLOYEE HEALTH AND WELLNESS SERVICES TO THE
DEPARTMENT OF SMALL BUSINESS DEVELOPMENT EMPLOYEES AND THEIR IMMEDIATE
FAMILY MEMBERS FOR A PERIOD OF THREE (3) YEARS.

1.  PURPOSE

1.1 To request the Bid Adjudication Committee to approve the appointment of a service provider,
ICAS South Africa (Pty) Ltd, which scored the highest points of 100, to render Employee
Health and Wellness services to the DSBD employees and their immediate family members

for a period of three (3) years.

2. BACKGROUND AND DISCUSSION

2.1 The Department of Small Business Development (DSBD) which was established in 2014 and
became independent of the dtic in April 2016, has introduced an Employee Health and
Weliness Programme which seeks to define the department as a caring employer.

2.2 The DSBD has currently appointed ICAS South Africa (Pty) Ltd, ICAS as the Health &
Wellness Service Provider with effect from 01 July 2018. This is a contractual appointment,
for the duration of three years, therefore the contract will end on 30 June 2021.



2.3
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2.7

The services rendered are Counselling and Organisational Enhancement Services, which
include amongst others, Confidential face-to-face Psycho-social Counselling, Employee
Training and Development, Managerial Support, Life Management, individual and group
trauma management (critical incident debriefing and management services, e-Care, HIV/
AIDS Counselling, Education and Support, Telephone Counselling Services 24/7/ and ICAS
On-the-Go Mobile App.

With an establishment of 209 employees which is not fixed, there is a need to have continuous
implementation of interventions to ensure that employees are more productive and are able
to carry the organisation to better heights. One of such intervention includes, employment
relationships, which are governed by the provisions of the Public Service Act, 1994 (as
amended) and the Public Service Regulations as administered by the Department of Public
Service and Administration (DPSA).

For these reasons, the Employee Health and Weliness Programme (EHWP) unit aims to
continue to facilitate the removal of impediments to a healthy workforce, to improve the
employees’ Quality of Work Life (QWL) as well as to create an environment that facilitates a
holistic approach to the growth and weliness of employees. The core objective of the EHW
Programme is therefore to promote the holistic wellbeing of employees in relation to the
working environment. Furthermore, seeks to synchronise employee as well as organizational

needs to ensure that employees are motivated to perform on the objectives of the DSBD.

One of the programmers in the EHW unit, to further its vision, is to implement an Employee
Support and Care Services. The Employee Support and Care Services are designed to
provide employees with psycho-social counselling to cope with the daily challenges and to
improve the quality of their lives. Added-to the counselling programme will be an e-Care
service, which is an electronic information system, thus, an online platform that enables
employees to electronically access and interact in relation to health and wellness educational

and promotional information.

To give effect to this need, the revised Terms of Reference (Annexure) were approved for
advertisement of the 13 October 2021 for advertisement (Annexure). The project was
advertised on the 14" October 2021 and closed on the 3" November 2021 at 16h00.



3. EVALUATION PROCESS
3.1 Phase 1: Preliminary Evaluation
3.1.1 On the closing date and time of the tender, seven (7) proposals were received as follows:

3.1.11 ICAS South Africa (Pty)Ltd
3.1.1.2 Workforce Health Care

3.1.1.3 Reality Wellness Group

3114 Nakins Lifestyle Group

3115 MMM3 Training and Development
3.1.1.6 Frontees Trading and Projects
3117 MMAM Business Enterprise

3.1.2 Preliminary evaluation was conducted on the 4" of November 2020, the evaluation of which
requires that:
a) all service providers that submitted proposals on time must be compliant in terms of

registration on CSD and tax compliance.

b) all standard bidding documents (SBD 1; 3.3; 4; 6.1; 8 and 9); and
c) all required supporting documents (where applicable) are submitted.

3.1.3 All seven (7) service providers complied with all the requirements as per paragraph 3.1.2 above
and were considered for Phase 2: Functionality Evaluation.

3.2 Phase 2: Functionality evaluation

3.2.1 The Bid Evaluation Committee was convened on the 4" November 2021 from 08:30 to 16:30.
The Evaluation Committee which convened to consider proposals received, comprised of the
following officials: (a) Chairperson, Hendrilien Rossouw, (b) Shirley Maabela: Deputy Director:
EHWP, member (c) Nompumelelo Radebe: Deputy Director Facilities and Auxiliary, member,
and (d) Vukile Nkabinde: Director Masterplan Development Enterprise Development and
Entrepreneurship Division, (e) Secretariat Rejoyce Maudu and Advisor, Rudzani Matodzi, from

Supply Chain Management.
3.2.2 At this meeting, the below Guidelines were explained to the members before the evaluation

process could commence to ensure that the members understood their responsibility and what

would be expected with regards to the outcome of the evaluation process:



3.2.2.1 Stage 1: SCM must confirm that all proposals to be evaluated are compliant in terms
of procurement processes (i.e., companies registered on CSD, SBD forms duly
completed and submitted, tax compliance).

3.2.2.2 Stage 2: Members are to individually evaluate the seven (7) proposals in line with
the Terms of Reference and the scoring sheets that were distributed to members, i.e.,
each member to score on functionality ONLY. Each member was required to make

comments on each functionality criteria and score.

3.2.2.3 Stage 3: Once members have scored, comments and notes will be discussed so that
any issues of clarity may be resolved before the final recommendation is made as to

who would be best suited to carry the assignment.

3.2.2.4 Stage 4: Upon completion of the evaluation process, SCM will consolidate all the
scores allocated by members and invite service providers that scored 70 percent on
functionality for the second last phase of the evaluation, Phase 3: Presentation.

3.2.2.5 Stage 5: The service providers that scored 70 percent and above on presentation
will automatically move to the last phase of evaluation, Phase 4: Price and BBBEE

Contribution Status Level.

3.2.2.6 Stage 6: Secretariate will prepare minutes of the evaluation process and the
Chairperson of the BEC will endorse the minutes as a true reflection of the process
followed for the evaluation of the proposals received.

3.2.3 After the functionality evaluation, the companies were scored as follows.

1 [ICAS South Africa (Pty)Ltd T I 917
2 Workforce Health Care 88.7
3 Reality Wellness Group 55.33




Nakins Lifestyle Group

5 MMM3 Training and Development 55
6 Frontees Trading and Projects 45.7
7 MMAM Business Enterprise 55

1.1 Phase 3: Presentation

1.1.1 Scoring on Presentation
Only two (2) of the seven (7) companies scored points above 70 percent and were invited to
do a presentation to the BEC on the 17" November 2021 as per the specification and the

summary of scores are as follows (Annexure):

TICAS Southern Africa (Pty) Ltd
2 Workforce Health Care 88.7

1.1.2 Summary of service providers proposals
Of the two (2) proposals that were presented to the BEC, all two (2) service providers scored
points above 70 percent as per the cut off points. The decision was based on the following
summary areas of proposals: Effective response to the Scope of the work and requirements
(20), Methodology and approach (40), Identification and Mitigation of risks for the EHW
Programme (10), Project Management approach to ensure successful implementation of the
EHW Programme (10), Relevance and importance of pannershipé }é'ﬁd communication with the
DSBD EHW Manager for successful implementation of the programme (10) and Responses to

questions (10).

a.ICAS Southern Africa (Pty) Ltd
The company has a wealth of experience with regards to Effective response to the Scope
of the work and requirements, they presented a detailed scope of work and requirements.
They have 23 years of experience in the wellness field, and they render Counselling
services up to 19 countries outside of South Africa. They provided information on the

number of affiliates they are utilizing as compared to the others. The service provider has
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additional services, advanced technology the app, Health @ hand services, USSD, video
counseling, Health data dashboard and quarterly report. Regarding the Methodology and
approach, the service provider presented a detailed presentation on the methodology and

approach.

Identification and Mitigation of risks for the EHW Programme: risks were presented to
the panel members and was defined as well as reference were made to mitigate action.
Project Management approach to ensure successful implementation of the EHW
Programme: In the presentation, the service provider presented a project management
plan that was not specific in terms on the ToRs they mentioned only on the record keeping
and confidentiality of information, however in their submitted proposal, this aspect was well
documented, and they also provided detailed information in this regard, following questions
asked by panel members, during the presentation. In terms of the Relevance and
importance of partnerships and communication with the DSBD EHW Manager for
successful implementation of the programme, the service provider presented
referencing to the existing relationship with the DSBD EHW and the customer support. The
service provider also mentioned the importance of the partnership relationship and
communication. The Responses to questions: the service provider responded to all the

questions and provided practical examples.

b.Workforce Health Care
With regards to an Effective response to the Scope of the work and requirements, the
service provider provided a detailed presentation on the scope of the work and
requirements, they mentioned that they have 20 years’ experience in the wellness field, they
have a mobile clinic service, which comes at a fee. In their presentation, the service provider
was not clear in terms of the coaching and monitoring services for both group and individual,
however this aspect was included in their actual proposal document (response to TOR’s)
and they also provided the details during the presentation, following questioning by panel
members. With regards to the Methodology and approach, a detailed préééntation on the

methodology and approach was provided.

On the aspect of the identification and Mitigation of risks for the EHW Programme, the
service provider provided information on how to mitigate risks related to the implementation
of the progamme most importantly highlighting the current COVID-19 related challenges of
the pandemic. The service provider presented and unpacked the Project Management
approach to ensure successful implementation of the EHW Programme; thus, the
service provider presented an acceptable plan. Regarding the relevance and importance

of partnerships and communication with the DSBD EHW Manager for successful
6



implementation of the programme, the service provider clearly indicated the relationship

between Communication and Marketing team more especially on the event planning and

on the online platforms support. Regarding the aspect of Responding to questions, the

service provider gave detailed and sufficient responses with examples.

1.1 Phase 4: Price and BBBEE Contribution Status Level evaluation
1.1.1.1 The two (2) proposals which are ICAS Southern Africa (Pty) Ltd and Workforce Health Care
and scored 70 percent and above, as per the terms of reference and considered for Price

and BBBEE evaluation and the scores are summarized as follows:

provider

"ICAS Southern Africa | R 671 233.70
(Pty) Ltd

2 Workforce Health | R 945 737.72

Care

47.28

18

65.28

FINANCIAL IMPLICATIONS

2.1 Funds will be made available under the following budget line items to cover the cost of the

evaluation:

Responsibility code

30019911
Objective code
o 30003911
ltem Funds available
Consultant business
advisory research
services




Budget available

DESIGNATION

DATE

5. RECOMMENDATION

YES

\/NO

SHUMANI MATHOBO

Director:  Financial —Aseeiniesetion=—and Management

Accounting and Administration

29 November 2021

5.1 Considering the above, it is recommended that the Bid Adjudication Committee approves the

appointment of ICAS South Africa (Pty) Ltd to render Employee Health and Wellness services

to the DSBD employees and their immediate family members for a period of three (3) years at

a total amount of R 671 233,70 inclusive of vat.

K

N

AUTHOR RUDZANI MATODZI

DESIGNATION ACTING DRECTOR: SUPPLY CHAIN AMANGEMENT

DATE 29 November 2021




5. RECOMMENDATION

5.1 Considering the above, it is recommended that the Bid Adjudication Committee approves the
appointment of ICAS South Africa (Pty) Ltd to render Employee Health and Wellness services
to the DSBD employees and their inmediate family members for a period of three (3) years at
a total amount of R 671 233,70 inclusive of vat.

RECOMMENDATIONS SUPPORTED YES[ |ORNO [ |

SIGNIROWLOM

NAME SHIRLEY MAABLEA

DESIGNATION DEPUTY DIRECTOR: EHWP

ROLE PROJECT MANAGER

DATE 30 November 2021

RECOMMENDATIONS SUPPORTED YES [V JORNO []
/ C Yeoomrns e

NAME HEDRILIEN ROSSUW

DESIGNATION DIRECTOR: HUMAN RESOURCE MANAGEMENT

ROLE CHAIRPERSON: BEC

30 November 2021
DATE




5. RECOMMENDATION

5.1 Considering the above, it is recommended that the Bid Adjudication Committee approves the
appointment of ICAS South Africa (Pty) Ltd to render Employee Health and Wellness services
to the DSBD employees and their immediate family members for a period of three (3) years at
a total amount of R 671 233,70 inclusive of vat.

APPOINTMENT OF ICAS SOUTH AFRICA (PTY) LTD RECOMMENDED/NOT RECOMMENDED

YES ORNO[ |

There is current contract with ICAS.
Firm price at R671 233.70, transport to
be claim on actual cost.

NAME SEMPHETE OOSTERWYK

DESIGNATION CHIEF FINANCIAL OFFICER

DATE 30 November 2021

REQUEST FOR THE APPOINTMENT OF ICAS SOUTH AFRICA (PTY) LTD APPROVED/NOT

APPROVED AND COMMENTS ARE AS FOLLOWS: Approving the Contract with ICAS to the

value of R671 233.70 as the Accounting
Officer not Bid Adjudication Committee

LINDOKUHLE MKHUMANE

DIRECTOR GENERAL
DATE: 30 November 2021
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Rejoyce Maudu

— -

Subject: BEC Presentation

Location: Microsoft Teams Meeting

Start: Wed 2021/11/17 9:00 AM

End: Wed 2021/11/17 12:00 PM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: Rejoyce Maudu

Required Attendees: Shirley Maabela; Vukile Nkabinde; Hendrilien Rossouw; Nompumelelo Radebe; Rudzani
Matodzi

Dear Colleagues

You are kindly invited to attend BEC presentation meeting as follows:

Date: 17 November 2021
Time: 09h00 — 12h00

Microsoft Teams meeting

Join on your computer or mobile app
Click here to join the meeting

Learn More | Meeting options




Rejoyce Maudu

From: Rejoyce Maudu

Sent: Tuesday, 16 November 2021 3:44 PM
To: Nevania Naidoo

Subject: RE: EHW Presentation

Dear Nevania

I hope all is well.

Kindly be reminded of EHW presentation tomorrow at 9h15 to 10h00.

Microsoft Teams meeting

Join on your computer or mobile app
Click here to join the meeting
Learn More | Meeting options

From: Nevania Naidoo <nevanian@workforcehealthcare.co.za>

Sent: Monday, 08 November 2021 10:28 AM

To: Rejoyce Maudu

Subject: Accepted: EHW Presentation

When: Wednesday, 17 November 2021 9:15 AM-10:00 AM (UTC+02:00) Harare, Pretoria.

Where: Microsoft Teams



Rejoyce Maudu

Subject: EHW Presentation

Location: Microsoft Teams

Start: Wed 2021/11/17 10:15 AM

End: Wed 2021/11/17 11:00 AM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: Rejoyce Maudu

Required Attendees: gcoetzer@icas.co.za; hlegrange@icas.co.za; gmoller@icas.co.za; gmaduwe®icas.co.za

Good morning

i hope all is well.

Thank you for your interest in rendering Employee Wellness Programme for the Department of Small Business

Development for the period of 36 months.
We have reviewed your application and would like to invite you to render a presentation scheduled as follows:

Date: 17 November 2021
Time: 10h15 - 11h00

Attached is the presentation template to guide you when preparing for the presentation.

To join the meeting, kindly follow the link below.

Microsoft Teams meeting
Join on your computer or mobile app
o jointh g

g op

Regards,



Rejoyce Maudu

Subject: EHW Presentation
Location: Microsoft Teams

Start: Wed 2021/11/17 10:15 AM
End: Wed 2021/11/17 11:00 AM
Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded
Organizer: Rejoyce Maudu

Required Attendees: mmabuza@ICAS.co.za

Good morning

| hope all is well.

Thank you for your interest in rendering Employee Wellness Programme for the Department of Small Business

Development for the period of 36 months.
We have reviewed your application and would like to invite you to render a presentation scheduled as follows:

Date: 17 November 2021
Time: 10h15 - 11h00

Attached is the presentation template to guide you when preparing for the presentation.
To join the meeting, kindly follow the link below.

Microsoft Teams meeting

Join on your computer or mobile app
Click here to join the meeting

(] Of
_I LR A A

Regards,
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2, DEFINITION OF TERMS

TERM

DEFINITION

21

Psycho-Social

The combined influence that Psychological factors
(internal/mental being) and the surrounding social
environment (external demands) have on their physical

and mental wellness and their ability to function.

2.2

Immediate Family

Married — Spouse and Children
Unmarried — Universal Partner and Children

23

Clinical Social Worker

A professional who provides mental health services for
the prevention, diagnosis, and treatment of mental,
behavioural, and emotional disorders in individuals,
families, and groups. Their goal is to enhance and
maintain their patients’ physical, psychological, and
social function.

24

Counselling

The provision of professional assistance and guidance
in resolving personal or psychological problems.

2.5

Trauma Debriefing

A counselling method aimed at preventing the
development of/ reducing the occurrence of certain
anxiety disorder and Post Traumatic Stress Disorder
(PTSD). Trauma Debriefing is used/ facilitated with
people who have been exposed to traumatic event/s.

2.6

Clinical Psychologist

A mental Health professional who integrates science,
theory and clinical knowledge for the purpose of
understanding, preventing and relieving
psychologically based distress or dysfunction and to

promote wellbeing and personal development.

2.7

Educational

Psychologist

Focuses mainly on human learning processes, form
both cognitive and behavioral perspectives. Focus is
also on individual differences in intelligence, cognitive
development, affect, motivation, self-concept, self-

regulation and their role in learning.

2.8

Counselling
Psychologist

Specializes in Counseling, Career Development,
health,

interactions,

supervision training, prevention, individual

strengths, person-environment

educational developments and intact personalities.
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2.9 | Specialist
Psychiatrist

and treatment of mental disorders.

A Medical Doctor specializing in Psychiatry- the branch
of medicine devoted to the diagnosis, prevention, study

2.10 | Universal Partner

have, but also what they shall acquire.

A partner with which an employee agreed to put in
common all his/her property. Not only what they then

2.11 | eCare Services

An electronic information system that employees could

access and interact to in relation to health and wellness

information.

3. ABBREVIATIONS
ABBREVIATION DESCRIPTION
BAC Bid Adjudication Committee
B-BBEE Broad-Based Black Economic Empowerment
BEC Bid Evaluation Committee
cv Curriculum Vitae
CsSD Central Supplier Database
DPSA Department of Public Service and Administration
DBSD Department of Small Business Development
DG Director General
EHWP Employee Health & Wellness Programme
EHWC Employee Health and Wellness Committee
GCC General Conditions of Contract (GCC)
HPCSA Health Professions Council of South Africa
HPA Health Professions Act, No 56 of 1974
PERSAL Personnel and Salary System
PFMA Public Finance Management Act, No 1 of 1999
POPI Protection of Personal Information Act No 4 of 2013
SACSSP South African Council for Social Service Professions
SARS South African Revenue Services
SCM Supply Chain Management
ToR Terms of Reference
VAT Value Added Tax
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5.2

5.3

54

PURPOSE

The purpose of the bid is to invite proposals from service providers registered with either
Health Professions Council of South Africa (HPCSA) and / or the South African Council
for Social Service Professions (SACSSP) to render Employee Health and Wellness
services to the DSBD employees and their immediate family members for a period of

three (3) years.

BACKGROUND

The DSBD is a Government department currently with 209 employees which is not fixed.
Employment relationships are governed by the provisions of the Public Service Act,
1994 (as amended) and the Public Service Regulations as administered by the
Department of Public Service and Administration (DPSA).

Within the HRM unit, is the Employee Health and Wellness Programme (EHWP) whose
vision is to (1) identify and facilitate the removal of impediments to a healthy workforce,
(2) improve the employees’ quality of work life as well as to (3) create an environment
that facilitates a holistic approach to the growth and wellness of the DSBD employees.
The core objective of the EHWP is, therefore, to promote the holistic wellbeing of the
DSBD employees in relation to the working environment.

Furthermore, the DSBD seeks to synchronise employee well-being and organisational
needs to ensure that employees are motivated to perform on the objectives of the
DSBD. In order to perform this function, EHWP is to provide the DSBD employees with
psycho-social counselling in order to cope with daily challenges and to improve the
quality of their lives. Added to the counselling programme is the eCare services, which
is an electronic information system that enables employees to access and interact in
relation to health and weliness information.

In view of the above, the successful service provider must (1) provide EHWP services
to a total of about 209 employees (permanent employees, interns, and contract
employees); (2) Face-to-face counselling services to the DSBD employees as well as
immediate family members; and (3) The eCare programme only to the DSBD
employees (System must be compatible with the DSBD ICT infrastructure.
Specifications on the DSBD ICT infrastructure is available on request).

PRINCIPLES

The Employee Health and Wellness Programme is underpinned by the following

principles:
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Open Tender- Appointment of the DSBD EHWP Service Provider — 2021-2024 for three-years



a) Only registered professionals {i.e., registered with either Health Professions Council
of South Africa (HPCSA) and / or the South African Council for Social Service
Professions (SACSSP)} will be allowed to provide therapeutic interventions. This
includes psychologists, registered counsellors and social workers with 3 to 5-year
experience in counseling

b)  As far as possible the generic principles of respect for autonomy, non-malfeasance,
beneficence, and distributive justice will guide the actions of all professionals providing
the counselling service.

c)  Employees utilising the Wellness Programme are assured of Confidentiality, except in
cases of risk to self and others or in terms of legislation. The Service Provider must
ensure compliance to the Protection of Personal Information Act (POPI) Act no 4 of 2013
and the Health Professions Act (HPA), act no 56 of 1974.

d) The programme focuses on all levels of employment and responds to the needs of
designated employees (e.g., people with disabilities and women) maintaining a
performance focus.

e)  Coherence of models: the service delivery models should offer the same package of
professional service to the DSBD employees and their immediate family members.

f) Voluntary Participation: Employees and their immediate family members’ participation

in the programme is voluntary.

7. SCOPE OF WORK

7.1 Applicability of scope

7.1.1 The Programme shall be open to all employees and members of their immediate
families, and available and accessible irrespective of their geographical area (location),
where they may be, due to official duties, through:

7.1.2 The Programme shall allow for Self- referral (i.e., where the employee seeks
professional help on their own) or Informal referral (i.e., where a supervisor, friend or
co-worker recommends EHWP).

7.1.3 Programme shall allow for Formal referral based on job performance and
recommendation by a supervisor.

NB: The Serviée Provider is required to as far as possible, utilise Counsellors who are
available in at least the two major centres (Pretoria and Cape Town) and in close
proximity of the relevant DSBD offices.
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7.2 Services to be provided

7.2.1  The Service Provider is expected to design, implement, and manage the Employee
Health and Wellness Programme with the following deliverables:

7.2.1.1 Develop a workplace psycho-social counselling and eCare programme.

7.2.1.2 Provide a counselling service in all 11 official languages and also in sign language.

7.2.1.3 Develop and implement a marketing strategy to advertise and market the programme
in consultation with the DSBD’s Communications & Marketing unit and with the EHWP.

7.2.1.4 Provide a toll-free number for employees to phone and must be accessible 24/7/365
with a call-back service.

7.2.1.5 Provide a client utilisation report and also report on trends and recommendations on a
monthly, quarterly, biannually, and annual basis; and,

7.2.1.6 Implement quarterly workshops based on the trends and issues emanating from the
counselling and eCare services.

7.2.1.7 In conjunction with the EHWP manager, identify and implement Health and Weliness

activities / events as per the National Health Calendar.

7.2.2 Counselling

7.2.2.1 Provide a generic counselling service in all the official languages, including deaf
people.

7.2.2.2 Provide trauma debriefing within 48 hours (individual and/or group) of an incident;
Provide trauma management services.

7.2.2.3Render a telephonic as well as face-to-face counseling service to employees and
immediate family members in both Pretoria and Cape Town offices

7.2.2.4 Telephonic counselling should be unlimited. Physical visit to be conducted by the
DSBD to the service provider work premises, to ascertain (to conduct due diligence)
availability of the call center and

7.2.2.5 Provide monthly Telephone Management System should be in place to track calls and
employees who consulted and provide call track ration —i.e., how long does employees

hold to get an answer.

7.2.2.6 Face-to-face counselling should be at a maximum of six (6) sessions per problem per
employee/family member and referral to a relevant specialist thereafter.

7.2.2.7 All face-to-face referrals shall be approved by the Wellness Manager to ensure that all
internal arrangements pertaining to attendance of sessions and leave is addressed
before hand.

7.2.2.8 Provide management consultations, interventions, and coaching; and

7.2.2.9 Provide management support in relation to formal referrals.
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7.2.3 eCare

7.2.3.1 In consultation with the Chief Information Officer, provide an interactive web-based site
with recent and relevant research on health and wellness issues for employees to
interact with.

7.2.3.20n the 11" of every month, provide an eCare newsletter relating to health and
wellness.

7.2.3.30n a monthly basis, provide a total of 209 hard copies of articles on health promotion
and education (this should include a combination of A4 and A3 paper / poster size) as
well as monthly electronical articles, as per the National Health Calendar or, as per the
need of the DSBD.

7.2.3.4 Register, individualise and provide a status report to employees who profile
themselves on the eCare platform.

7.2.3.5 Send profiled employees health updates as well as updates to track their progress;
and

7.2.3.6 Provide access for employees to interact with a general practitioner, fitness instructor

and dietician.

7.2.4 Life Management Services

7.2.4.1 Render a legal advisory service and not in conflict with the organisation.

7.2.4.2 Provide personal financial counselling; and

7.2.4.3 Render an information and directory service.

7.2.4.4 Assist employees with the South African Revenue Service (SARS) tax return support

services.

7.2.5 Reporting

7.2.5.1 Provide quarterly, biannual, and annual reports and present such to all management
fora in the DSBD

7.2.5.2 Reporting must be integrated of all the services rendered.

7.2.5.3 Reports to include trends as well as recommendations.

7.2.5.4 Conduct a customer satisfaction survey on an annual basis, on the services rendered.

7.2.6 Training and development

7.2.6.1 Provide facilitation/presentation for a quarterly 4-hour workshop based on the trends
emanating from the counselling service or as per the needs identified through other
programmes within the DSBD.

7.2.6.2 Workshops must include education on life skills so that employees could develop and

enhance their coping skills.
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7.2.7 Group interventions (on a needs basis)

7.2.7.1 Provide group interventions on a need basis.

7.2.7.2Group interventions, unlike trauma debriefing, should focus on intervention, group
support and team development / cohesion and sustenance, including inter and
intrapersonal skills development: and

7.2.7.3Group interventions should include assessment, group facilitation and
recommendations.

7.2.7.4 Employee morale boosting services — this should include workshops aimed at inspiring
/ reviving employees’ work spirit to enhance job productivity.

7.2.8 Advertising and marketing

7.2.8.1Develop and implement a marketing and communication strategy and plan for
employees, management, supervisors, and the labour unions in the form of awareness
programmes; electronic mail/media; pamphiets; brochures; leaflets; posters;
exhibitions and provide an annual program of planned wellness activities and the
related costs. Conduct communication session with the DSBD staff and Line
Managers, introducing EHWP and benefits for outsourced services.

7.2.8.2 Conduct presentations on the EHW services at the monthly induction programme or
as per the need of the DSBD.

7.2.8.3In consultation with the DSBD’s Communications & Marketing unit, develop and
implement a marketing and communications plan at inception, annually and for when
the utilisation rate is low.

7.2.8.4 Atinception of the project and thereafter annually, provide marketing material to market
the EHW services.

7.2.8.5 Monitor and evaluate marketing trends: and

7.2.8.6 Provide health promotion and education pamphlets/ material to be distributed through
the Exhibition table and notice boards.

7.2.9 Project management to ensure success

7.2.9.1 Develop and submit a project charter-to the manager EHW,

7.2.9.2 Develop a monitoring and evaluation system.

7.2.9.3 Invoices for services rendered must be submitted monthly before the 7t of every month
to Supply Chain Management for the attention of Mr Lebogang Papale at
Ipapale@dsbd.gov.za. Payment will be made within 30 days of submission of the

invoice.
7.2.9.4 Provide a professional 24/7/365 toll-free number so that employees could be directed

to a counsellor and render a call-back service.
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7.2.9.5 The DSBD project team to be informed of the content of the monthly eCare newsletter

upfront.

8. OBLIGATION OF THE DSBD

8.1
8.1.1
8.1.2

8.1.3
8.14
8.1.5
8.1.6
8.1.7

9.1

9.2

The DSBD will be responsible for the following logistical arrangements:

Meeting/ Consultation /Counselling rooms if required.

Co-ordination of respondents / role players for group intervention, including provision
of transport to consult with a counselor when necessary.

Marketing of the project.

Co-ordinate participation in the survey as well as project meetings.

Coordinate presentations and workshops as well as venues,

Provision of all reports and data relevant to the project; and

Effect payment for service rendered within thirty (30) days after invoicing.

Financial Viability

It is expected that the service provider shall provide audited/certified financial
statements and/or bank statements on an annual basis as support and evidence of
their financial sustainability for the duration of the contract.

The DSBD will use the per capita financial model, whereby monthly payment is made
to the service provider, irrespective of whether the services used by employees and or

immediate family members or not
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10.

101

PROSPECTIVE SERVICE PROVIDER RESPONSE TO THE REQUEST FOR
PROPOSAL (RFP)

The prospective service provider must submit a written proposal that will include the

following:

10.1.1 A detailed project plan, including methodology and approach as to how these

services will be rendered. The detailed project plans must include:

10.1.1.1  How the counselling and eCare services will be conducted and how the project will

be managed and by whom.

10.1.1.2 A database of all the professionals who will be offering the counselling services and

an indication of their qualifications, knowledge, skills, and previous experience.

Proof of qualifications of people to implement and manage the eCare programme.

10.1.1.3 What resources the organisation has to render these services effectively.

10.1.1.4 The organisation’s previous experience in implement a psycho-social counselling

and eCare service and its deliverables mentioned above.

10.1.1.5 Method of reporting on a monthly, quarterly, and annual basis and what the

information can be used for; and

10.1.1.6 Available infrastructure in terms of capacity and systems to render these services.

10.1.1.7 Demonstrated knowledge of EHW including workplace HIV and AIDS programmes

10.2

10.3

10.4

11.
1.1

11.2

11.3

as well as web-site design and content management.
The service provider must include a list of at least seven (7) client organisations where
similar services were provided and their contact numbers for reference purposes.
A response to each element in the evaluation matrix of not more than two (2) pages per
element must be prepared and you may include annexures. Failure to address each
element of the matrix will be perceived as non-compliance with the contract conditions
and will thus invalidate your proposal.
The proposal should have one price as per the SBD 3.3.

EXPERIENCE AND QUALIFICATIONS

Prospective bidders must have a minimum of 5 yég'rs"frelevant experience in the EHW
field and should be able to demonstrate involvement in similar/relevant programmes.
The service provider must submit names of qualified counsellors who are either
registered with the Health Professions Council of South Africa (HPCSA) as
Clinical/Educational/Counselling Psychologists or with the South African Council for
Social Service Professions (SACSSP) as Social Workers and who will be allocated to
the DSBD eCare project for the duration of this contract.

Failure to comply with 7.1 and7.2 will be perceived as non-compliance with the contract

conditions and will invalidate the bid.
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11.4 Only bidders who have experience with similar projects and have met the minimum
requirements of the project will be considered in the evaluation process.

12. PROPOSALS

12.1 Bid documents may be couriered to the aforesaid address on or before the closing date
and time. For hardcopy deliveries, arrangements must be made on time via email with
Ms Rudzani Matodzi at rmatodzi@dsbd.qov.za

12.2 Bid documents will only be considered if received by DSBD before the closing date and
time, regardless of the method used to send or deliver such documents to DSBD. Bids
received after the closing date and time will be disqualified.

12.3 The following format must be adhered to when bid documents are submitted, be it
arranged hand (i.e., as per appointment) delivery at 77 Meintjies Street, Block G, 3rd
Floor, the dtic Campus or uploading on OneDrive link (to be provided with the tender
documents):

12.3.1 Folder 1 or Annexure A: Standard Bidding Documents (SBD), i.e., SBD 4, SBD 6.1,
SBD 8; and SBD 9; Certificate of Compliance (Industry Associations or Accreditation)
where applicable.

12.3.2 Folder 2 or Annexure B: Pricing Schedule (SBD 1 and 3.3 )

12.3.3 Folder 3 or Annexure C: Functional Proposal

12.4 For hand delivery, bidders are required to submit one (1) original plus a USB properly
labelled as per 6.1 above.

12.5 All enquiries must be directed to SCM at dsbdtenders@dsbd.qov.za

12.6 FAILURE TO SUBMIT THE INFORMATION AS REQUESTED ABOVE WILL RESULT
IN THE INVALIDATION OF A PROPOSAL.

13.  EVALUATION CRITERIA AND PROCESS

13.1" The evaluation of bids will be conducted in four (4) separate phases as outlined below:

13.1.1_ Phase 1: Preliminary Evaluation (Compliance Evaluation)

13.1.1.1 To be conducted by SCM to confirm compliance and completeness of documents,
i.e., Tax compliance, complete SBD forms (SBD 1; SBD 4; SBD 6; SBD 8 and SBD
9) and other documentation that might have been required for the tender (e.g.,
certification of professional bodies).

13.1.1.2 DSBD may request clarification or further information regarding any aspect of the
bid, e.g., update of the Tax Compliance status where a bidder is non-tax compliant
on the closure of the tender or incomplete). The bidder must supply the requested
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information within 7 days (tax compliance) or within 3 days (Incomplete SBD

Forms) after the request has been made otherwise the bid will be disqualified.

13.1.1.3 Only those proposals whose compliance is in order will move to Phase 2

13.1.2 Phase 2: Functional Proposal

13.1.2.1 The second phase will be the evaluation to determine the capability of the service

provider to deliver on the specified requirements. The following key score shall be

applied for the evaluation on functionality. Only service providers that score 70% out

of 80 points (56 points) and above on functionality will go through to Phase 3.

0 1 2. 3. 4. 5
Non Poor Inadequate | Good Very good | Excellent
responsive | (significantly (below (meets (above (significantly
below requirement | requirement | requiremen | above
requirements | s) s ts) requirements
)

Functional Criteria Weight Key s:;re {0
1. EXPERIENCE 15
Service provider must have a minimum of five (5) years’
experience in EHW implementation {Proposal to include
proof of delivering similar projects i.e.,
10years +=5
6-9years+=4
Syears+=3
2. REFERENCES = — e ==ah - -
Service provider must have a minimum of seven (7)
references in EHW implementation Reference letters MUST
include the following, main details:

1. Recent contracts and periods in the last 3 years

2. Value of contracts

3. Contact person etc.

4. Reference letters to be on Organisation’s letterhead

and signature
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13.1.3 Phase 3: Presentations and Interviews

13.1.3.1 Bidders that score 70% out of 20 points (14 points) and above in the Phase 2 will be
given an opportunity to make a PowerPoint presentation on their proposed project,
duration, benefits, methodology and implementation plan as well as also outline key
responsibilities etc.

13.1.3.2 The presentation must be aligned with the criteria as outlined below. The Bid
Evaluation Committee (BEC) will interview bidders following the presentation should

any clarity be required on the Proposal.

13.1.3.3 Presentations will be evaluated on the criteria below and will be rated on a scale of

1-5.
# | Functional Criteria ~ Weight
1 Effective Response to the Scope of the Work and Requirements 3
2 Methodology and approach 4

Demonstrate knowledge and experience in the EHW field as well
as how the project will be implemented in the DSBD

13.1.4 Phase 4: Price and BEE Status Level of Contribution

13.1.4.1 Only bidders that score a combined 70% out of 100 points on Functionality i.e., 70
points and above will be considered on this phase which will determine the bidder
(s) to be recommended for approval by the delegated authority. The 80/20 Preference
points system will be applied using the below formula to calculate price:

The following formula will be used to calculate the points Points

for price: Criteria

Price Evaluation ' |

Pt — Pmin 80

| Ps 80 (1 — ————J
| P min |
- - — e — = — = ‘ — = = = —= |

Where,

Ps = Points scored for comparative price of bid under consideration

Pt = Comparative price of bid under consideration

Pmin = Comparative price of lowest acceptable bid
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13.1.4.2 In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations,
preference points will be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table as set out in the Preference Points Claim
Form (SBD 6).

B-BBEE Status Level of Contributor Number of Points
1 20
2 18
3 16
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0

14. CONDITIONS OF CONTRACT
14.1 Please note that the General Conditions of Contract (GCC) shall be applicable.
14.2 The bid must be signed by authorised official in your consultancy firm.

15. MONITORING AND EVALUATION
15.1 The DSBD and successful Bidder will set up systems and procedures for monitoring,

and evaluation of the project.

16. RISK MANAGEMENT
16.1 The project will be implemented in line with the departmental budgetary constraints that

may necessitate re-prioritization.

17. COMMUNICATION

18.1 Stakeholders and role players will be informed on the progress of the project on a
monthly basis through submitted reports and attendance registers and possible
presentation sessions conducted to relevant DSBD committees.

18. CONTACT DETAILS

18.1 Tender enquiries

18.1.1 The email address to which tender and/or related questions of clarity must be
submitted is dsbdtenders@dsbd.gov.za
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18.2 Technical Enquiries (Programme Manager):
Name: Dr Shirley Maabela

Telephone Number: 012 394 1635/ 082 658 9012
Email: SMaabela@dsbd.gov.za
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ANNEXURE A

Please note this checklist must be completed and submitted together with the Financial Proposal

(Envelope 2)

Document that must be
submitted

Non-submission may result in disqualification?

(Envelope 2)

Invitation to Bid — SBD | YES/NO Complete and sign the supplied pro forma
1 document
Tax Status YES/NO i.  Proof of Registration on the Central Supplier
Database (Refer Section 4.1.5)
ii. Vendor number
iii.  In the event where the Bidder submits a hard
copy of the Tax Clearance Certificate, the CSD
verification outcome will take precedence.
Pricing Schedule-SBD | YES/NO Complete and sign the supplied pro forma
3.3 document
Declaration of Interest— | YES/NO Complete and sign the supplied pro forma
SBD 4 document
Preference Point Claim | YES/NO Non-declaration and non-submission of the Sworn
Form — SBD 6.1 Affidavit and a valid BEE Certificate issued by a
SANAS Accredited supplier will lead to a zero (0)
score on BBBEE
Declaration of Bidder's | YES/NO Complete and sign the supplied pro forma
Past Supply Chain document
Management Practices
- SBD 8
Certificate of | YES Complete and sign the supplied pro forma document
Independent Bid
Determination - SBD 9
Registration on Central | NO The Service Provider must be registered on the
Supplier Database CSD. If you are not registered proceed to complete
(CSD the registration of your company prior to submitting
your proposal. Visit https:/secure.csd.qov.za/ to
obtain your vendor number.
Submit proof of registration.
Functional Proposal | YES Submit a functional proposal in line with the Terms
including Mandatory of Reference including the SBD documents above.
documents
(Envelope 1)
Pricing Schedule YES Submit full details of the pricing proposal

ANNEXURE B
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The below checklist must be completed and submitted together with the functional proposal
(Envelope 1)

CRITERIA YES [NO N/A

Did the service provider include the cover page with company name,
address and contact person(s) and contact details?

Did the service provider indicate company background i.e., history,
strengths, experience, size, and client list?

Did the service provider include Proof of accreditation certification?

Did the service provider include CV, profile and relevant
qualification(s) of the proposed Project Team Member (s)?

Did the service provider provide include Three (3) references of
organisations similar in magnitude and profile where Employee Health
and Wellness (EHW) Programme was implemented by the Project
Team Member (s)?

Did the service provider include a detailed project plan in their
proposal?

Did the service provider include the experience of the Project Team
Member (s)?

ToR Approved YES X NO
s

GN o

NOMONDE MNUKWA

CHIEF DIRECTOR: CORPORATE MANAGEMENT
Date: 13 October 2021
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Smali Business Davelopmon
W  REPUBLIC OF SOUTHAFRICA

Title: DSBD BID SPECIFICATION COMMITTEE (BSC) MEETING

Date: 2020-10-16
Time: 12h00 to 15h00

Location: 2nd Floor - Boardroom 1

Committee Members

Shirley Maabela

Deputy Director: EHW
(Chairperson)

Hendrilien Rossouw

Director; HRM

Rejoyce Maudu

Principal Personnel
Officer: OHS/Wellness
(Secretary)

Tonny Nkoana ASD: SCM

Rudzani Matodzi DD: SCM

Kedibone Mogabudi DPSA

Isaac Makala DOL

Agenda N

1. ‘Procedural . - S =
1.1 Opening and Welcome Chairperson
1.2 Apologies — Chairperson
1.3  Announcements All
1.4  Circulation of the Attendance Register Secretariat
1.5 Adoption of the Agenda All
1.6  Any other business All

1.7  Remarks experience from the existing contract (ICAS) Chairperson
1.8  Briefing on Committee Terms of Reference and Code of Conduct ASD:SCM
1.9  ToR: EHWP Outsourced services (DSBD. EHWP) All

1.10 Resolutions Chairperson

1.8  Closure Chairperson
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Agenda Topics Discussion Responsible

Member/s

1. Procedural

1.1 Opening and

The chairperson welcomed all members to the

Chairperson

Committee Terms of
Reference and Code
of Conduct

welcome BSC meeting."
1.2 Apologies As per attendance list above. Chairperson
1.3 Announcements | No announcement All
1.4 Circulating Attendance register circulated Secretariat
attence register
1.5 Adoption of the | Agenda was adopted by the committee members | All
Agenda
1.6 Any other None All
business
1.7 Remarks ICAS renderd services accordingly and DSBD is | Chairperson
experience from the . : .
existing contract happy with their services.
(ICAS)
1.8 Briefing on All committee members sighed code of conduct All

1.9 ToR: EHWP
Outsourced services
(DSBD. EHWP)

Raised issues / amendment on the document:
» Terms to be amended: i
e EAP to EHW
¢ Clinical Social Worker to Registered
Social Worker
¢ Immediate family members need to
be defined.
o Staff members to employees
» Purpose of the bid (page 5) — to invite
proposal for registered service providers to
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render Employee Health and Wellness
services to the DSBD employees and their
immediate family members for a period of
3 years.

> Principles (page6) - professionals should
be registered with either Health
Professions Council South Africa (HPCSA)
and / the South African Council for Social
Service Professionals (SACSSP).

» Telephone Management System should be
in place to track calls and employees who
consulted.call time ratio e.g how long will
the employee hold to get the answer.

» Financial model - DSBD is / will be using
Per capita model were payment is done
regardless of the service used.

» 7.5.3 Specify how many hard copies are
needed and also the size of the hard
copies required.

> 7.6.4 Verify the statement with Dti.

> Evaluation criteria — BEC to conduct due
deligence to check / in\étigate if the
company has what they promised, e.g
existing call centre;qualifications of the
professionals etc.

> Face to face counselling — It must be
included on the policy that transport will
be provided for employees to meet with

the counsellor.
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1.10 Resolutions Document will be amended and sent to the Chairperson
committee members for their inputs. Meeting wili
be arranged and final document will be signed.

1.11 Closure Chairperson thanks all members for attending the | Chairperson
meeting.
NE Maundn
Rejoyce Maudu

Occupational Health and Safety Practitioner - Secretariat
Date: 21/10/2020

Y T L

Shirley Maabela
Deputy Director: Employee Health and Wellness(EHW) - Chairperson

Date: 2020 October 26
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