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APPOINTMENT OF A SERVICE PROVIDER FOR SERVICING, INSTALLATION AND MAINTAINING OF AIR CON UNITS AT VARIOUS SARS OFFICES IN THE WESTERN & NORTHERN CAPE OFFICES
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22 February 2023
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Microsoft Teams Meeting date and Time 
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Join on your computer, mobile app or room device 
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Meeting ID: 374 074 072 535 
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Download Teams | Join on the web
Learn More | Meeting options 
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1. INTRODUCTION

1.1 PURPOSE

The purpose of this document is to detail the duration of the contract and the scope of work, incorporating the tasks and responsibilities of the potential Service Provider (hereinafter, the Service Provider), required by the South African Revenue Service for Air-Conditioning Service, Installation and Maintenance. 

1.1
Background

The South African Revenue Service intends to outsource the Air-Conditioning system to be maintained, installed and serviced, by a Service Provider for the various offices;

The South African Revenue Service intends to enter into a Service Level Agreement with a Service Provider who is to provide the services required

1.1.1   Interpretation / Definition:
Service: To inspect a specific device within the installed system by means of once-over checking and examination, cleaning, lubricating etc. to ensure all installations and devices are working according to manufacturers or installation specifications
Maintain: To protect a specific device within the installed system by means of physical repairs and replacement of parts and defective equipment where required by means of; 

· Planned Maintenance (PM) – Scheduled repairs or 

· Planned Corrective Maintenance (PCM) – Non- scheduled repairs or 

· Emergency Maintenance (EM) – Break down repairs.
              Installation: To install new air con units when required 
2. SERVICE PROVIDERS

2.1 The request will result in a service provider being appointed per cluster, for a period not exceeding (twenty four) 24 months. Refer to Annexure A for more information on breakdown of the offices into clusters. 

2.2 The following documents will be reviewed annually: 

2.2.1 SANAS accredited BEE certificate; 
2.2.2 CSD report and

3. PROCESS FLOW

3.1 All work issued to respective service provides will be logged via the SARS Remedy call logging system and a reference number will be issued.
3.2 On the receipt of the purchase order the service provider must make contact with a Facilities representative to access any SARS sites to ensure that all parties (managers at the office and Facilities) is aware when work is taking place
3.3 Physical Facilities will verify that the quality and completeness of the work and will then sign off the service request and request the service provider to invoice for the completed work. Supplier invoice(s) must be attached where applicable.                                                                                          

3.4 After receipt of the detailed invoice, Facilities will check and verify the invoice and approve for payment once all invoiced items are confirmed as correct.
3.5 SARS requires supplier invoices for materials from service providers to be submitted with all quotations or invoices.
3.6 In cases where existing materials were used, the service provider is required to submit quantities used in the course of the completed work, for verification purposes. SARS may request for amended invoices where the scope of work may vary from the actual work completed.
3.7  The service provider to be aware that no work can be done without a purchase order (except in an event of emergency) even if the additional work is in line with already awarded purchase order
4.   CONTRACT
4.1
The contract may not exceed 24 months which will be entered into between SARS and the successful service provider/s;

4.2
Work as required by Facilities Operational requirements allocated to the successful tenderer will vary in scope, cost value and duration.
4.3
SARS reserves the right to add or remove any building during the contract period;

4.4
SARS shall have the right to terminate this contract based on poor service from the service provider/s, further clarified in the Service Level Agreement agreed to between SARS and the service provider/s;

4.5 
SARS will issue a non-compliance letter in cases of poor performance and/or quality of workmanship or any other breach of process as further outlined in this document and the service level agreement.

5. SCOPE OF WORKS

5.1
Provide a full detailed monthly and quarterly planned preventative maintenance of the following systems:

1. Mid wall split units

2. Cassette units

3. Toilet extraction unit systems

4. Industrial electric fans 

5. Cleaning of air con diffusers (upon requests)

5.2 TESTING OF SAFETY DEVICES 

· Testing installations by means of prescribed test procedures or other equal and approved procedures must be carried out in accordance with the manufacturer’s directions, and SANS Standards and Norms
5.3 RESPOSIBILITIES OF THE MAINTENANCE CONTRACTOR 

1. It is the maintenance contractor’s responsibility to observe the on-going condition of the equipment with regard to safe and correct operation. The Contractor shall bring to the attention of the Client of any specific areas where periodic adjustment exceeds normal provisions with the equipment. 

2. All replacement materials and other spares and equipment which are necessary in fulfilling this agreement shall be of proper grade and quality for use in the installation and compliant with the manufacturer’s specifications.

3. The maintenance contractor is responsible for keeping the result of each intervention due to a failure of the appliance (in particular the type of failure) in a record which shall be available to the Client on request. 

4. The Maintenance Contractor shall guarantee that suitable spare parts shall be available throughout the duration of the contract within a specified time period, and to ensure that maximum downtime is not exceeded. 

5.4.      Tasks & Activities

5.4.1  Mandatory Tasks and Associated Deliverables for Preventative Maintenance 

	4
	Split type AC units

	a)
	Check for any undue noise or vibration during unit operation

	b)
	Remove all filters, wash & then replace

	c)
	Clean all unit drip trays. (In Patch rooms)

	d)
	Check on the condition of the refrigerant pipes.

	e)
	Check refrigerant pipes for leaks.

	f)
	Check refrigerant charge and top up if required.

	g)
	Check fan speed control from the variable speed drive (where applicable).

	h)
	Check alignment & tension of all belt drives.

	i)
	Grease all bearings where applicable

	j)
	Check controls and re-calibrate if required.

	
	

	5
	Outdoor Condensing AC Units

	a)
	Check for any undue noise or vibration during unit operation

	b)
	Remove all filters, wash & then replace.

	c)
	Wash down and clean condenser section and pressure wash.

	d)
	Lubricate motors where required

	e)
	Check refrigerant pipes for leaks.

	f)
	Check refrigerant charge and top up if required.

	g)
	Check and record liquid and suction pressures, condenser and ambient temperatures

	h)
	Check operating voltage and amperages.

	i)
	Check alignment & tension of all belt drives.

	j)
	Grease all bearings where applicable.

	k)
	Check all electrical wiring for any loose connections.

	
	

	
	

	8
	Cleaning of Air Diffusers 

	a)
	Wipe diffusers with a clean dry cloth if dirty, use detergents to remove stains.

	b)
	Wipe ceiling tiles around diffusers, with a clean dry cloth if dirty, use detergents to remove stains

	c)
	Check if diffusers are secure

	
	


6. Standards and Norms

	Description
	Relevant Standard or Norm

	Adequate ventilation of plant rooms, refrigerant vapor alarms with routing of safety value outlet pipes to outside, and the installation of refrigeration piping in occupied spaces.
	SANS 10147

	Manufacturing of sheet-metal work for refrigeration
	SANS 1238

	Installation, testing and balancing of air conditioners
	SANS 10173

	Medium Duty Solvent detergent cover’s a concentrated alkaline liquid cleaning compound containing synthetic detergents and organic solvents, and that is intended for the cleaning of painted and unpainted surfaces, plastics surfaces, and the surfaces of equipment, walls and floors that are soiled with oil, grease and similar soils. The cleaning compound covered by this standard is not intended for the cleaning of carpets and fabrics. 
	SANS 1344 

	Labourers  and supervisors must have training in compliance with unit standards specified by South African Qualifications Authority SAQA
	116334, 116704, 116700, 116334

	All work must comply with Occupational Health and Safety regulations
	OCCUPATIONAL HEALTH AND SAFETY ACT, 1993 (ACT NO. 85 OF 1993)


7. GENERAL CONDITIONS

The Service Provider is required to:

1. Be CIDB registered (compulsory). Will need to be accredited by providing gas registration certificate.
2. Comply with all relevant employment legislation and applicable bargaining council agreements, including UIF, PAYE, and T.C.C. etc.   

3. Provide Public Liability Insurance to the value of R 1 million to indemnify individuals in the event of accidents, injury or death.  

4. Provide the necessary documentation as described and requested in points I, II and III above together with the bid application prior to the Maintenance contract being awarded. 

5. Conduct business in a courteous and professional manner and in accordance with the associated industry’s standards and norms regarding preventative maintenance and installation of new equipment or spares.

6. Ensure that all personnel working under this contract are in good health and pose no risk to any South African Revenue Service employees in case of accidents caused by ill health that may lead injuries.

7. Comply with the South African Revenue Service security and emergency policies, procedures and regulations 
8. Ensure that all work performed and all vehicles, plant and equipment brought onto or used on site will be in compliance with the Occupational Health and Safety Act and any Regulations promulgated in terms of this Act and the standard instructions of the South African Revenue Service 

9. Maintain the equipment in good order so as to comply with the occupational health and safety standards 

10. Provide all personnel working under this contract with uniforms, which state the name of the Service Provider and that can be clearly identified from other Service Providers, South African Revenue Service staff, etc.  The South African Revenue Service reserves the right to order the immediate removal of a staff member that does not adhere to this arrangement. 

11. Ensure that all staff are fully trained and if the need arise that the replacement are fully trained  should the need arise.

12. Provide management reports to the South African Revenue Service’s Facilities Manager on a monthly basis. The document shall report on various services and shall cover all work performed and completed during the month.

13. Service Provider/s is requested to make use of a sub-contractors when and if required for certain offices for which a % mark-up may be charged. The winning bidder may not exceed 25% of the work to a sub-contracting contractor which is the threshold as stipulated by National Treasury. The contract will however be awarded to the Service Provider/s as the primary contractor who will be responsible for the management of the contract. No separate contracts will be entered into between SARS and any such sub-contractors.
The South African Revenue Service shall:

· Conduct business in a courteous and professional manner with the Service Provider.

· Provide appropriate information as and when required and only in situations where it is required by the Service Provider to fulfil their duties.

· Not accept responsibility for any damages suffered by the Service Provider or their personnel for the duration of the contract.

· Not accept any responsibility of accounts/expenses incurred by the Service Provider that was not agreed upon by the contracting parties.

· Not be liable to provide storage facilities in respect of spares, equipment, tools, or personal belongings of the service provider or his personnel.  


Pricing

· The contract period for this service is twenty four (24) months; however the Service Provider is to provide a cost based schedule of rates as per bill of quantities, for the duration of the contract. 

· The Service Provider must take the following into consideration when pricing.  Pricing is broken down into two components which is labour and material cost. 
8. Mandatory information to be submitted to SARS

It is mandatory in terms of this request to submit the following information to SARS.  Failure to submit the requested information together with this completed document will prejudice the evaluation of the service provider/s in terms of this request.

	TECHNICAL EVALUATION CRITERIA
	WEIGHTING

	Company Profile
	30

	· Provide a detailed list of services provided in relation to this request; 

· Provide a list of resources they intend to assign and to describe the roles to be undertaken by the team. It must include CVs of key personnel ;and

· The service provider to demonstrate how the management structure intends to support the successful performance of this contract.
	

	References from five (5) existing and previous clients in relation to this request: 

· Name of client;

· Values and duration of contracts completed or in progress;

· nature of contract(s) or work done or in progress; and

· Contact person with contactable numbers (landline and cell phone). All references will be checked and points will be awarded for positive references.
	20



	Service Request Details:

· The service provider has completed in full all their contact details of the company, i.e. during office and after hours, Refer Annexure- C; and 

· The service provider must demonstrate how he/she proposes to ensure priority response times are adhered to and contract particulars to the conditions of the contract will be managed, resourced and adhered to.
	30



	Mobilisation plan:

· The service provider showing the ability (innovation) to introduce new or improved ideas to increase productivity and efficiency; and

· The service provider needs to provide process flows of call management.
	20



	TECHNICAL EVALUATION TOTAL
	100

	Only service provider/s that score 65% or more on the technical evaluation, will be taken for further evaluation.
	


The above highlighted table defines the weighting allocated to each major category that will be used for the evaluation of the responses.  
9. INSTANT DISQUALIFIERS – evaulation 
	MANDITORY QUALYFIERS
	
	

	Letter of intent from Insurance Company or proof of Public Liability insurance to the value of not less than R 1000,000.00 (one million Rand). Please provide certified copy of insurance policy or intent letter to increase value of liability to minimum amount required.
	Proof submitted – 
	Evaluate further

	
	Proof not submitted
	Disqualified 

	Will need to provide gas registration certificate (mandatory).
	Proof submitted – 
	Evaluate further

	
	Proof not submitted
	Disqualified 

	 Service provider/s has submitted labour pricing
	All rates completed as instructed
	Evaluate further

	
	All rates not completed as instructed
	Disqualified 

	Note: If the service provider/s does not meet these requirements, the tender is disqualified
	
	


10. ADJUDICATION

	ADJUDICATION CATEGORY
	WEIGHTING
	Yes/ No/ Noted

	Pre-Qualification – Please refer to section 9
	Disqualify/ Qualify
	

	Technical Pre-qualification Evaluation
	100
	

	Pricing Templates

As per attached annexures
	80
	

	BEE Compliance 

Conformance of the service provider to the PPPFA
	20
	


Annexure A
LIST OF SARS OFFICES THAT WILL PARTICIPATE IN THIS CONTRACT WESTERN & NORTHERN CAPE - 

	
	Suburb
	Building name
	Address
	Cluster 
	Scope of work 
	Yes/No/
Comments

	1
	Oudtshoorn
	Allied Building
	Church Street
	A
	Mid wall units 
	

	2
	Beaufort West
	Revenue Building
	Church Street
	A
	Mid wall units 
	

	
	
	
	
	
	
	

	3
	Cape Town
	Project P166
	22 Hans Strijdom Avenue
	B
	Mid wall and cassette and cleaning of diffusers 
	

	4
	Cape Town
	17 Lower Long Street
	17 Lower Long Street
	B
	Cleaning of diffusers 
	

	5
	Cape Town
	PSU/Revenue Building
	90 Plein Street
	B
	Cassette and cleaning of diffusers 
	

	6
	Cape Town
	State Warehouse 
	Cape Town Harbour
	B
	Mid wall and extraction fans
	

	7
	Saldanha Bay
	Port of Saldanha
	Port of Saldanha
	B
	Mid wall unit 
	

	8
	Mitchell’s Plein
	Promenade Centre
	Cnr Berman & Morganster Road
	B
	Mid wall unit, Cleaning of diffusers and extraction 
	

	9
	Cape Town
	Cape Town Scanner Site
	Cape Town Scanner Site
	B
	Mid wall and extraction 
	

	10
	Cape Town
	Cargo Offices
	CT International Airport,
	B
	Mid wall, cassette and extraction 
	

	11
	Bellville
	Sable House
	C/o Durban & Voortrekker Rd
	B
	Extraction and diffusers
	

	
	
	
	
	
	
	

	12
	Paarl
	Rhoba Building
	19 Market Street
	C
	Cleaning of diffusers 
	

	13
	Stellenbosch
	Alex Forbes House
	C/o Piet Retief & School Street
	C
	Cleaning of diffusers 
	

	
	
	
	
	
	
	

	14
	Worcester
	Naude Building
	59 Church Street
	D
	Mid wall, cassettes and cleaning of diffusers 
	

	15
	Robertson
	Customs House
	48 Church Street
	D
	Mid wall 
	

	
	
	
	
	
	
	

	16
	Upington
	Anchorley Building
	Scott Street
	E
	Cleaning of diffusers 
	

	17
	Upington
	Station Building
	Goods office, Railway Station
	E
	Mid wall split units 
	


Annexure B
INCIDENT RESPONSE “GUIDE LINES” TIMES ARE DETAILED IN TABLE 1 BELOW:
	Table1
	


	Incidents
	Response Time Targets (Hours)
	

	
	Availability and

Incident Response Times
	Fix or Workaround
	Comply- Yes/ No

	Critical
	24 hours, 7 days a week, within 4 hours of receipt of call
	· Failures that seriously affect the client’s operational effectiveness.
· Failure that constitute a danger to personnel or equipment or health hazard.
	

	Urgent


	07h00 to 17h00, Monday to Friday, within 6 hours of receipt of call
	· Failures that are not causing immediate danger or health hazard but affect operational effectiveness.
	

	Important
	7h00 to 17h00, Monday to Friday, within 24 hours of receipt of call
	· Failures that affect operations, but do not seriously affect occupation or the client’s operational effectiveness.
	


Incident resolution times are detailed in Table 2 below:

	Table 2
	


	Incidents
	Resolution Time Targets (Hours)
	

	
	Incident Response
	Fix or Workaround
	Comply- Yes/ No

	Break-Fix Repair
	1 hour to acknowledge the service call
	4 working hours after receiving a service request from SARS
	

	Service Requests


	4 hrs
	2 working days after receiving a service request from SARS
	


Annexure C
SERVICE PROVIDER/S CONTACT DETAILS 
TABLE 

	Callouts
	Primary Name & number
	1st Alternative name & number
	2nd Alternative name & number

	Full name
	
	
	

	Business hours contact number
	
	
	

	E-mail address
	
	
	

	Mobile number 
	
	
	

	Fax number
	
	
	

	After hours tel. number
	
	
	












Annexure D (1)
Labour Rates

	Human resources- CBD & BLV offices 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates 

	Human resources- Saldanha office
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources -  Paarl & Stellenbosch 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources – Worcester & Robertson 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources – Beaufort West 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources – Oudtshoorn
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources – Upington 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


NOTE: The Service Provider/s price must be based on a fixed price basis for duration of the first 12 months. Such fixed price should be inclusive of, i.e. overheads, profits,transport, etc as SARS will not entertain any additional costs not specifically provided for by the Service Provider/s in the pricing schedule.

	Material markups
	Markup

	R0 – R4999.00
	17%

	R5000 – R19,999
	12%

	R20,000 – R100,000
	7 %

	R101,000 – R499,000
	5 %


Annexure D (2)

Labour Rates (2nd year costing) 

	Human resources- CBD & BLV offices (including Saldanha)
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates (2nd year costing) 

	Human resources- Saldanha office
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources -  Paarl & Stellenbosch 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources – Worcester & Robertson 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources – Beaufort West 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources – Oudtshoorn
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


Labour Rates

	Human resources – Upington 
	Labour Rate - After Hours/Holidays/weekends 16:00 to 08:00 & weekends. The cost is to include travel and for one hour.
	Labour Rate- Business Hours-08:00 to 16:00. The cost is to include travel and for one hour.

	Artisan
	R                                 per hour
	R                                         per hour   

	General Assistant
	R                                 per hour
	R                                         per hour


NOTE: The Service Provider/s price must be based on a fixed price basis for duration of the 2nd year of the contract. Such fixed price should be inclusive of, i.e. overheads, profits, transport, etc as SARS will not entertain any additional costs not specifically provided for by the Service Provider/s in the pricing schedule.
	Material markups
	Markup

	R0 – R4999.00
	17%

	R5000 – R19,999
	12%

	R20,000 – R100,000
	7 %

	R101,000 – R499,000
	5 %


Annexure E
OATH OF SECRECY/SOLEMN DECLARATION

(Internal - Must be completed by employees, consultants, contractors, subcontractors, or a person employed by a consultant or sub-contractor and any other person who renders services to SARS.)

(Use block letters and write with black ink/ballpoint pen)

I, (Full names and surname)…………………………………………………………………………………………………………………

Date of Birth………………….......................... Identity Number…………………….........................................................................

In my capacity as………………………………….…of……………………………………………….. (Name of Company if applicable)

hereby swear/solemnly declare that:

(a)
 I have taken note of the provisions of the Protection of Information Act, 1982 (Act No. 84 of 1982).

(b)
 I have taken note of the provisions of the Public Finance Management Act.

(c)
 I have taken note of the provisions of the Promotion Administrative Justice Act, 2000 (Act No. 3 of 2000).

(d)
 I have taken note of the provisions of the Promotion of Access to Information Act, 2000 (Act 2 of 2000).

(e)
 I have taken note of the provisions of the Electronic Communications and Transactions Act, 2002 (Act No. 25 of 2002).

(f)
 I have taken note of the provisions of the South African Revenue Service (SARS) Act, No. 34 of 1997.

(g)
 I have taken note of the SARS Security Policies.

(h) 
 I understand that I may not disclose, either verbally or in writing, to any unauthorised person any classified information of whatever nature that has, or                    may come to my knowledge as a result of my duties as-

(i)
An employee of SARS;

(ii)
A consultant, contractor or subcontractor, or a person employed by a consultant or subcontractor, who renders   services to SARS; or

(iii)
a member of the Regional Industrial Development Board (the Board) or its successor, or a person employed by the Board or the Department of Trade and Industry who is in any way involved in the preparation or evaluation of applications for purposes of the tax holiday scheme contemplated in section 37H of the Income Tax Act, 1962 (Act No. 58 of 1962), (other than in the carrying out of my official duties or in the performance of my duties under any of the Acts referred to), without having received the prior approval of either the Commissioner, or an Officer duly authorized by him/her.


(i)
I will not, either directly or indirectly, divulge or disclose to anyone or be a party to the divulging of or disclosure to or obtaining by anyone any particular matter or thing relating to the affairs or income of, or income tax, customs and excise duty, sales tax or value added tax payable by any person or body, or any information which has been in any way acquired by me in connection with the discharge of my duties imposed upon or entrusted to me under the Income Tax Act, 1962 (Act No. 58 of 1962), or any previous or subsequent Income Tax Acts, the Customs and Excise Act, 1964 (Act No. 91 of 1964), or any previous or subsequent Customs and Excise Acts, the Sales Tax Act, 1978 (Act No. 103 of 1978), prior to the repeal thereof, and/or the Value-Added Tax Act, 1991 (Act No. 89 of 1991), or in any subsequent Value-Added Tax Acts, or any proclamations, regulations or rules made under any of the said

Acts, or in any office, post, or position that I may at any time hold or occupy under the said Acts, except when I shall be required to do so in the course of my duties, or by order of a competent court of law, and that I will always observe secrecy with regard to all such particulars, matters and information.

(j)
I understand that I must perform my duties in accordance with the SARS Security Policies, Standards and Procedures.

(k)
I understand that the above is applicable not only during my term of employment, office or contract, but also after my services (including services contemplated in paragraph (h) (ii) and (iii) in or with, as the case may be, SARS or the Board (or its successor) have been terminated.

(l) 
I am fully aware of the serious consequences that may follow on any breach or contravention of the above mentioned provisions and instructions, as well as that action will be taken in accordance with the SARS Disciplinary Code, which may lead to dismissal, criminal proceedings or both.

Signature……………………………………………………………………………………………………………………………………..

(Must be signed in the presence of a Justice of the Peace, Magistrate or Commissioner of Oath)

Date………………………………………………Place……………………………………………………………………………………..

I certify that prior to my administering the prescribed oath/affirmation; I put the following questions to the deponent and wrote down his/her answers thereto in his/her presence:

(a) Do you know and understand the provisions of the above statement? Answer……………………..………………….

(b) Do you have any objection to taking the prescribed oath/affirmation? Answer…………………..……….…………….

(c) Do you regard the prescribed oath/affirmation as binding on your conscience? Answer………………....……………

I certify that the deponent acknowledges that he/she knows and understands the provisions of this statement which was sworn to/affirmed and signed by the deponent in my presence.

Justice of the Peace/Magistrate/Commissioner of Oath: Signature …………...………………………………………………………

Designation…………………………………………………………………………………..…………Ex officio Republic of South Africa

Date………………………………………     Place………………………………………………………………………………………….

Full names and surname…………………………………………………………………………………………………………………….

Address…………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………….
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