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LOCAL MUNICIPALITY
IXAMYA ELIQAQAMBILETO

Physical Address: No. 01 Seller Street | Ngangarhu | 5480

Postal Address: P.O. Box 1| Ngangarhu | 5480
Tel: 0459328100 | Fax: 045 9321094

Social Media | Facebook: @Elundini Local Municipality | X: @ ElundiniLM

| YouTube Channel: @Elundini Local Municipality | Instagram: @elundini_lm

TENDER NOTICE AND INVITATION TO TENDER

The Elundini Local Municipality is Requesting for Proposals on the following goods and services:

Bid
ref. | PROJECT NAME

Contract Number

CIDB Grading and
Closing Date

Technical Enquires
contacts

1. Upgrade of Tlokoeng Vehicle Testing

ELM-3/057/2024-2025

Valid Grade 4EP and above

Mr Z. Mabandla

and VPN Hosting

of VOIP Telephony System, Internet

Tuesday, 24 June 2025

Station Thursday, 12 June 2025 Tel. 045 932 8230 E-mail:
mabandla@elundini.gov.za
2. Supply, Installation and Maintenance ELM-4/024/2024-2025 | CIDB Not applicable Ms A. Bantwini

Tel. 045 932 8135 E-mail:
athinib@elundini.gov.za

The clauses relate to the above bid reference numbers in sequence.

1. The Elundini Local Municipality is looking for a qualified service provider to Upgrade Tiokoeng Vehicle Testing Station
for a period of three (4) months .
2. The Elundini Local Municipality invites suitably qualified service provider to supply, install and maintain VOIP
telephony system, internet and VPN hosting for a period of three {3) years.

Bid ref. no. 1 contract will be based on NEC3 Engineering and Construction Short Contract and bid ref. no.2 will be based
on the National Treasury General Condition of Contracts. The bids will be evaluated on the basis of the Preferential
Procurement Policy Framework Act, 2022, the Elundini Local Municipality’s Supply Chain Management Policy and the 80/
20 preferential procurement point system for acquisition of goods or services with Rand value equal to or below R50

million will be applied.

Stage 1 of Evaluation: Eligibility Criteria

For the bidder to be evaluated further on functionality, following eligibility criteria must be met: -

Bid no.

Eligibility Criteria

ELM-3/057/2024-2025
ELM-4/024/2024-2025

Eligibility Criteria for this project will be available on Tender Data that will be uploaded on

ELM Website. www.elundini.gov.za and will be also attached in the tender document J

Bidders with non-compliant with the above Eligibility Criteria will be disqualified and not be considered for further

evaluation

Stage 2 of Evaluation: Functionality

ELM-3/057/2024-2025 ELM-4/024/2024-2025
Evaluation Criteria Maximum Points Allocated Evaluation Criteria Maximum Points Allocated f '_
Company Experience 30 Company Experience 50 /
|

Expertise 40 Expertise 20
Methodology 30 Methodology 10

Accreditation 20
Total Points 100 Total Points 100

If you are aware of any instances of fraud or corruption in the municipality, report anonymously to Freecall: 0800 117844 | SMS|
32840 | Email: elundini@tip-offs.com | Freepost: KZN138 Umhlanga Rocks 4320
All correspondence must be addressed to the Municipal Manager




A minimum score of 70% out of total points must be score in order to proceed to the Financial Evaluation in all of the
above bids.

Stage Three of Evaluation: Evaluation in terms of the 80/20 preference points systems prescribed in Preferential
Procurement Regulations of 2022 on all bids.

Price = 80 points
Specific goals = 20 points

Specific Goals:

The specific goals allocated points in Number of points claimed Number of points Proof to claim points
terms of this tender (80/20 system) (To be claimed (80/20 system)
completed by the organ of state) | (To be completed by the
organ of state)

Bid No. ELM-3/057/2024-2025 ELM-4/024/2023-2025

Tender Price 80
_EME or QSE which is at least 51% Company Registration Document
owned by black people who are =2 Points and Certified 1D Copy
Women-Equity ownership

EME or QSE which is at least 51% =2 Points Company Registration Document
owned by black people who are Youth - and Certified ID Copy

Enterprise (18-35)

EME or QSE which is at least 51% Proof of business operation within
owned by black people local business Elundini Municipality Jurisdiction
within: along with CSD report

Elundini Local Municipality =12 Points

EME or QSE which is at least 51% Company Registration Document
owned by black people =4 Points =20 Points and Certified BBBEE Certificate or

Original Sworn Affidavit

Total (Specific Goals) 20 Points 20 Points

Bidder that fail to submit proof of specific goal as stipulated above will not be allocated points.

PURCHASING AND SUBMISSION OF TENDER DOCUMENTS.

Tender documents may be obtained from the Elundini Local Municipality SCM Unit upon payment of a non-refundable
amount of R250 (two hundred and fifty Rand), either paid in cash or by means of electronic funds transfer (EFT) to the
Elundini Local Municipality (Where EFT is used, proof of payment must be sent to kwaneles@elundini.gov.za and
nomthan@elundini.gov.za ) The cash amount is to be paid at the cashier’s office hetween the hours of 08:00 and 16:00, prior
to the collection of the tender documents form the SCM unit. ELM Cahier’s office is situated at Elundini Traffic department,
ERF 3503 Station Street, Ngangarhu, 5480.

The tender documents will be available on Wednesday, 21 May 2025. NB: For EFT payment bidders must pay using this
account: First National Bank (FNB) cheque account No: 62159933772, Ref No. 020114350000. Bid document may be emailed
to the bidder upon receiving and confirming proof of payment. Bidders must allow at least 24 hours after sending POP for
the municipality to be able to confirm payment.

Completed bid documents and supporting documentation are to be placed in a sealed envelope endorsed with Project Name
and Bid Number. At the back of the envelope bidders must write the bidder’s name and address. Bid submission must be
delivered to the Elundini Local Municipality, at No. 1 Seller Street, Ngangarhu, Finance Department. The tender documents
must be placed in the Tender Box not later than 12H00 Noon on the above mentioned dates and will be opened in public.

Bidders are encouraged to make electronic copies of the bid submission in a form of USB / CD as a precautionary backup.
Enquiries relating to SCM may be addressed to Ms. H. Mduzulwana, Tel NO. 045932 8125 or email:
hlubikazi@elundini.gov.za. Telegraphic, telephone, telex, facsimile, e-mail and late tenders will not be accepted.



Tenders may only be submitted on the prescribed tender documentation that is sold at R250.00 and proof of payment must
be attached on the bid submission. Requirements for sealing, addressing, delivery, opening and assessment of tenders are
stated in the Tender Data and tender documents.

The minimum terms of reference, scope of work, detailed eligibility criteria, functionality, other bid conditions and rules will
be uploaded on ELM website www.elundini.gov.za and detailed in the bid document under Tender Data. The Elundini Local
Municipality SCM policy applies. Tender validity period is 12 weeks.

Tenders must request clarification on the tender documents, if necessary, by notifying the employer at least 5 {five) working
days before the closing time stated in the tender data. No clarifications that will require issue of an addendum will be
entertained after this period.

There are scammers phoning bidders impersonating municipal staff soliciting bribes for tender. Please do not fall for that
scam. Report any fraud or corruption to Free call: 0800 117844 or SMS to 32840 anonymously.

. MDENI
UNICIPAL MANAGER
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: BID CONDITIONS AND INFORMATION

CIause Tender Data
number
1 | The employer is the Elundini Local Municipality
2 The tender documents issued by the employer comprise the documents listed on the contents page
3 The employer’s representative is:
Name: Athini Bantwini
Elundini Local Municipality
1 Seller Street, Ngangarhu, 5480.
Tel No.: 045932 8135
Fax No.: 045932 1094
E-mail: athinib@elundini.gov.za
4. The language for communications is English
5 Elundini Local Municipality bidding process in the context of this bid is administered by ELM Supply Chain Management Policy,
MFMA Act 56 of 2003 , MFMA SCM Regulations , POPI Act and shall act in accordance with the said legislative prescripts
including other relevant legislative framework governing SCM.
The General Conditions of Contract as well as any Special Conditions of Contract that may form part of this set of bid documents
|' will be applicable to this bid in addition to the conditions of bid.
6 The successful bidder will be expected to sign the service Level agreement within 30 days from the date of notification by the
Elundini Municipality that his/her bid has been accepted.
7 Tenderer’s Obligations
7.1 1. 1V Eligibility requirements:
¢ Alointventure must submit a consolidated valid original or certified copy of B-BBEE certificate must be
submitted with the bid OR a valid original or certified copy of a Sworn Affidavit attested by a
Commissioner of Oaths prepared and issued in terms of the amended B-BBEE Construction Sector Codes
(CSCO00) must be submitted in order to qualify for preference points for B-BBEE. Failure to comply with
this, will automatically results in the non-awarding of points for B-BBEE.(This wil! not disqualify bidders
but points for B-BBEE will not be allocated)
e  Submit Joint Venture agreement in the case of joint venture.
e Fully completed Compulsory Returnable Documents for JV
2. Directors or company is not in the Treasury’s database of restricted suppliers




7.2

e Tenderer must submit one (1) hard copy of the original tender document in the prescribed format at tender
submission deadline failure to do so, the tenderer will be disqualified. Bidders are encouraged to make electronic

copies of the bid submission in a form of USB / CD as a precautionary backup.

e  Tender document must be in the original format, not tempered with and must be only purchased at the Elundini Local

Municipality

e  Bidders must submit their offer on the prescribed tender document as purchased at R250.

e  Proof of payment for tender document must be attached

e  Should bidder fail to submit as per prescribed bid document, bidder will be disqualified.

e  All bids must be submitted on the official forms (not to be re-typed/ reproduced) Bids must be completed in black ink

73

No bids will be considered from persons in the service of the state

The tenderer accepts that, unless otherwise stated in the tender data, the employer does not compensate the tenderer for any
costs incurred in the preparation and submission of a tender offer, including the costs of any testing necessary to demonstrate
that aspects of the offer comply with requirements.

It is the responsibility of the tenderer to check the tender documents on receipt for completeness and notify the employer of
any discrepancy or omission.

10

The tenderer must record and reference all information submitted contained in other documents for example cover letters,
brochures, catalogues, etc. in the returnable schedule titled “List of Other Documents Attached by Tenderer”.

11

Treat as confidential all matters arising in connection with the tender. Use and copy the documents issued by the employer
only for the purpose of preparing and submitting a tender offer in response to the invitation.

12

The tenderer shall obtain, as necessary for submitting a tender offer, copies of the latest versions of standards, specifications,
conditions of contract and other publications, which are incorporated into the tender documents by reference.

13

Acknowledge receipt of addenda to the tender documents, which the employer may issue, and, if necessary, apply for an
extension to the closing time stated in the tender data, in order to take the addenda into account.

14

Please note that if the tender stipulates that a site/clarification meeting is mandatory/compulsory; then suppliers must attend
such meeting. Those suppliers who do not attend such mandatory/compulsory meeting will be disqualified and will not be
evaluated.

Where compulsory briefing is applicable, tenderers will be obligated to sign the attendance list in the name of the tendering
entity. In that case, any Addenda issued to tenders will be received only from those tendering entities appearing on the
attendance list.

15

16

Tenderers must request clarification on the tender documents, if necessary, by notifying the employer at least 5 (Five) working
days before the closing time stated in the tender data. No clarifications that will require issue of an addendum will be
entertained after this period.

Bidders shall not contact the Elundini Municipality on any matter relating to their bid from the time of the opening of the bid
to the time the contract is awarded for additional information or amendments of bids. Any effort by the firm to influence the
Elundini Municipality in the bid evaluation, bid comparison or contract award decisions may result in the rejection of the bid.

Tenderers are required to state the rates and currencies in Rands. Include in the rates, prices, and the tendered total of the
prices (if any), all duties, taxes which the law requires to be paid [except value added tax (VAT)], and other levies payable by
the successful tenderer, that are applicable 14 days before the closing time stated in the tender data. Show the VAT payable by
the employer separately as an addition to the tendered total of the prices. Provide rates and prices that are fixed for the duration
of the contract and not subject to adjustment except as provided for in the conditions of contract identified in the contract
data. State the rates and prices in monetary value of the contract unless otherwise instructed in the tender data




17 If after the commencement of the Contract, the cost or duration of the services is altered as a result of changes in, the amount
of the main contractor or contract amount from which estimate were based, or amounts or additions to, any statute, regulation
or by-laws, or the requirements of any authority having jurisdiction over any matter in respect of the Project, then the Contract
Price and time for completion shall be adjusted in order to reflect the impact of those changes, provided that, within 90 days
of first having become aware of the change, the Contractor furnished the Employer with detailed justification to the Price or
Period of the Performance (or both).

18 Alterations to the documents
Do not make any alterations or additions to the tender documents, except to comply with instructions issued by the employer
or to correct errors made by the tenderer and ensure that all signatories to the tender offer initial all such alterations. Do not
make erasures using masking fluid.

No unauthorised alteration of this set of bid documents will be allowed after the closing date. Any unauthorised alteration will
disqualify the proposal automatically. Any ambiguity has to be cleared with contact person for the bid before the closure date.

19 Signatory
Acopy of the recorded Resolution taken by the Board of Directors, members, partners or trustees authorising the representative
to submit this bid on the bidder’s behalf must be attached to the Bid Document on submission of same.

Abid shall be eligible for consideration only if it bears the signature of the bidder or of some person duly and lawfully authorised
to sign it for and on behalf of the bidder

20 No alternative tender offers will be considered

21 Parts of each tender offer communicated on paper shall be submitted as an original. No copies are required

22 Bidder must comply with all pricing instructions as stated on the Price Schedule and tender conditions

23 Tax Clearance Certificate
Bidder must submit a valid SARS Tax Clearance Certificate or/and a tax compliance status document reflecting the pin for the
Employer to verify that the tenderer is in good standing.

Certified copy of a tax clearance certificate is still required by Foreign suppliers (with a footprint in South Africa- but who are
not on CSD and have not provided a SARS pin number ) and Local suppliers (who have not provided their SARS e-filing PIN
number for verification by Elundini Local Municipality and/or their CSD profile / CSD number) . Foreign suppliers {even those
with no deemed footprint in South Africa) must still complete the relevant section in Part A of the MBD1 document, however,
no proof of tax compliance is required if the supplier answers

“no” to all questions. If they answer “yes” to any of the questions, however, they are required to register and be tax compliant
as per Part B- section 2 of the MBD 1 document and relevant legislation governing tax compliance.

Upon submission of a bid/quote/proposal the bidder automatically grants confirmation that SARS may, on an ongoing basis
during the contract term disclose the bidders Tax Compliance status to the municipality.

Each party to a Consortium/Joint Venture shall submit a separate valid Tax Clearance Certificate and must be compliant with
SARS

Prices must always be VAT inclusive where applicable.

24 Registration on Accredited Supplier Database
Itis expected of all prospective service providers who are not yet registered on the Central Supplier Database to register online
(www.csd.gov.za ) and verify their company information Elundini Municipality Database Department. The Elundini Municipality
reserves the right not to award proposals to prospective suppliers who are not registered on the CSD (Central Supplier
Database).

25 BBBEE Certificate

For the proof of B-BBEE status level of contributor the bidder must submit an original or certified copy of a valid verification
certificate from a verification agency accredited by SANAS and recognized as an Accredited B-BBEE Verification Agencies
{www.sanas.co.za/afdirectory/bbbee list.php) or original or certified completed AFFIDAVIT  downloaded from
www.thedti.gov.za/economic empowerment/bee _codes.jsp




26 Municipal Rates, Taxes and Charges
The bidder to provide their municipal account of rates and taxes of both the Bidding entity and its directors’ in its Bid Document
submission. Any bidder which is or whose directors are in arrear with their municipal rates and taxes due to any Municipality
within South Africa for more than three months and have not made an arrangement for settlement of or same before the bid
closure date will be disqualified.
If the bidder is renting the office a Lease Agreement must be attached to the bid document OR Affidavit from SAPS stating that
the bidder is not obliged to pay municipal rates with a letter from a ward Councilor is submitted with the tender document.
27 Tenderer must putinitials at the bottom of each page of the tender document as proof that the bidder has reviewed and agreed
to the contents of the tender data. This also prevents and ensures that various parties involved do not change and / or replace
any page and modify the contents after the submission of the tender.
Tenderer must sign the original and all copies of the tender offer where required in terms of the tender data.
NOTE: The employer holds all authorized signatories liable on behalf of the tenderer.
28 The employer’s details and address for delivery of tender offers and identification details that are to be shown on each tender
offer package are:
Location of tender box:  Elundini Local Municipality
Finance Department
Physical address: 1 Seller Street
Ngangarhu
5480
Identification details : Tender no, Title of Tender and the closing date and time for tenders
Closing Date : Tuesday, 24 June 2025
Closing Time : 12H00
B | The tender box is only open on weekdays between 08:00 and 16:00
29 Where a two-envelope system is required in terms of the tender conditions, place and seal the returnable documents listed in
the tender conditions in an envelope marked “financial proposal” and place the remaining returnable documents in separate
envelope marked “technical proposal”. Each envelope shall state on the outside the Elundini Municipality’s address and
identification details of the bid, as well as the tenderer's name and contact address.
Accept that the Elundini Municipality shall not assume any responsibility for the misplacement or premature opening of the
tender offer if the outer package is not sealed and marked as stated.
Where stated in the tender conditions that a two-envelope system is to be followed, open only the technical proposal of tenders
in the presence of tenderers’ agents who choose to attend at the time and place stated in the tender conditions and announce
the name of each tenderer whose technical proposal is opened.
Employer shall evaluate the quality of the technical proposals offered by tenderers, then advise tenderers whao have submitted
responsive technical proposals of the time and place when the financial proposals will be opened. Open only the financia!
proposals of tenderers, who have submitted responsive technical proposals in accordance with the requirements as stated in
the tender conditions, and announce the total price and any preferences claimed. Return unopened financial proposals to
tenderers whose technical proposals were non-responsive.
30 Telephonic, telegraphic, telex, facsimile or e-mailed tender offers will not be accepted.
31 The closing time for submission of tender offers is as stated in the Tender Notice and Invitation to Tender.
32 The tender offer validity period is 12 weeks. The validity of bids may be further extended by a period of not more than six
months upon approval by the Accounting Officer.
33 The tenderer shall provide clarification of a tender offer during the evaluation of tender offers, in response to a request from
the employer to do so.
Such clarifications can include providing a breakdown of rates or prices and correction of arithmetical errors by the adjustment
of certain rates or item prices {or both). No change in the competitive position of tenderers or substance of the tender offer is
sought, offered, or permitted.
Note: This clause does not preclude the negotiation of the final terms of the contract with a preferred tenderer following a
competitive selection process, should the Elundini Municipality elect to do so. Failure, or refusal, to provide such clarification
or additional information within the time for submission stated in the Elundini Municipality’s written request may render the
tender non-responsive.




34

The employer shall grant during working hours to premises for inspections, tests and analysis, as provided for in the tender
data.

35

A tenderer may request in writing, after the closing date, that the tender offer be withdrawn.

Such withdrawal will be permitted or refused at the sole discretion of the Elundini Municipality after consideration of the
reasons for the withdrawal, which shall be fully set out by the tenderer in such written request for withdrawal. Should the
tender offer be withdrawn in contravention hereof, the tenderer agrees that:

e itshall be liable to the Elundini Municipality for any additional expense incurred or losses suffered by the Elundini
Municipality in having either to accept another tender or, if new tenders have to be invited, the additional
expenses incurred or losses suffered by the invitation of new tenders and the subsequent acceptance of any other
tender;

» the Elundini Municipality shall also have the right to recover such additional expenses or losses by set-off against
monies which may be due or become due to the tenderer under this or any other tender or contract or against
any guarantee or deposit that may have been furnished by the tenderer or on its behaif for the due fulfilment of
this or any other tender or contract. Pending the ascertainment of the amount of such additional expenses or
losses, the Elundini Municipality shall be entitled to retain such monies, guarantee or deposit security for any such
expenses or loss.

36

Samples, Inspections, tests and analysis

Provide access during working hours to premises for inspections, tests and analysis as provided for in the tender conditions or
specifications.

If the Specification requires the tenderer to provide samples, these shall be provided strictly in accordance with the instructions
set out in the Specification.

If such samples are not submitted as required in the bid documents or within any further time stipulated by the Elundini
Municipality in writing, then the bid concerned may be declared non-responsive.

The samples provided by all successful bidders will be retained by the Elundini Municipality for the duration of any subsequent
contract. Bidders are to note that samples are requested for testing purposes therefore samples submitted to the Elundini
Municipality may not in all instances be returned in the same state of supply and in other instances may not be returned at all.

Unsuccessful bidders will be advised by the Project Manager or dedicated ELM Official to collect their samples, save in the
aforementioned instances where the samples would not be returned.

37

Compliance with Occupational Health and Safety Act, 85 of 1993

Tenderers are to note the requirements of the Occupational Health and Safety Act, 85 of 1993. The Tenderer shall be deemed
to have read and fully understood the requirements of the above Act and Regulations and to have allowed for all costs in
compliance therewith.

In this regard the Tenderer shall submit upon written request to do so by the Elundini Municipality, a Health and Safety Plan in
sufficient detail to demonstrate the necessary competencies and resources to deliver the goods or services all in accordance
with the Act, Regulations and Health and Safety Specification.

38

Claims arising from submission of tender

The tenderer warrants that it has:

s  inspected the Specifications and read and fully understood the Conditions of Contract.

e read and fully understood the whole text of the Specifications and Price Schedule and thoroughly

® acquainted himself with the nature of the goods or services proposed and generally of all matters which may
influence the Contract.

e visited the site(s) where delivery of the proposed goods will take place, carefully examined existing conditions,
the means of access to the site(s), the conditions under which the delivery is to be made,

e and acquainted himself with any limitations or restrictions that may be imposed by the Municipal or other
Authorities in regard to access and transport of materials, plant and equipment to and from the site(s) and made
the necessary provisions for any additional costs involved thereby,

*  requested the Elundini Municipality to clarify the actual requirements of anything in the Specifications and Price
Schedule, the exact meaning or interpretation of which is not clearly intelligible to the Tenderer

e  Escalations and escalations rates are clearly disclosed.

e received any notices to the tender documents which have been issued in accordance with the Elundini
Municipality’s Supply Chain Management Policy.

The Elundini Municipality will therefore not be liable for the payment of any extra costs or claims arising from the submission
| of the tender.




39 Employer’s Undertaking

40.1 The employer will respond to requests for clarification received up to Five (5) working days before the tender closing time.

40.2 The employer shall issue addenda until before tender closing time
i necessary, the employer shall issue addenda in writing that may amend or amplify the tender documents to each tenderer
during the period from the date the tender documents are available until Five (5) working days before the tender closing time
stated in the Tender Data. The Employer reserves its rights to issue addenda less than Five {5) working days before the tender
closing time in exceptional circumstances If, as a result a tenderer applies for an extension to the closing time stated on the
front page of the tender document, the Elundini Municipality may grant such extension and, shall then notify all tenderers who
drew documents,

Notwithstanding any requests for confirmation of receipt of notices issued, the tenderer shall be deemed to have received such
notices if the Elundini Municipality can show proof of transmission thereof via electronic mail, facsimile or registered post.

40.3 Tenders will be opened immediately after the closing time for tenders as stated in the Tender Notice and Invitation to Tender.
If requested by any bidder present, names of the bidders, and if practical the total amount of each bid and of any alternative
bids will be read out loud.

Bids received in time recorded and entered in a register which is open for public inspection.

40.4 Late bids will be registered and returned unopened unless the bidder did not clearly specify their address at the back of the
envelope.

40.5 The employer or any of its employees must not disclose to tenderers, or to any person not officially concerned with such
processes, information relating to the evaluation and comparison of tender offers, the final evaluation price and
recommendations for the award of a contract, until after the award of the contract to the successful tenderer

40.6 Make available a record of the details announced at the tender opening meeting on the Elundini Municipality’s website
(www.elundini.gov.za )

40.7 Bids must be evaluated in terms of their responsiveness to the bid specifications, requirements as well as criteria as set out in
the bid document.

Any additional criterial as per communicated addendum shall be considered.

The Elundini Municipality reserves the right to withdraw any invitation to submit a bid and/or to re-advertise or to reject any
bid or to accept a part of it.

The Elundini Municipality does not bind itself to accepting the lowest bid

40.8 Determine, after opening and before detailed evaluation, whether each tender offer that was properly received
a) complies with the requirements of the standard conditions of tender in this part
b) has been properly and fully completed and signed, and
c) is responsive to the other requirements of the tender documents.

A responsive tender is one that conforms to all the terms, conditions, and scope of work of the tender documents, without
material deviation or qualification. A material deviation or gualification is one which, in the employer's opinion, would

a) detrimentally affect the scope, quality, or performance of the works, services or supply identified in the scope of work,

b) significantly change the employer’s or the tenderer's risks and responsibilities under the contract, or

c) affect the competitive position of other tenderers presenting responsive tenders if it were to be rectified.

Reject a non-responsive tender offer, and do not allow it to be subsequently made responsive by correction or withdrawal of
the non-conforming deviation or reservation.

40.9 Due Diligence

The municipality will conduct intense due diligence which must include inspection of the claimed experience of the preferred
bidder(s).
The municipality will provide due diligence form which will be used for the assessment purposes of the claimed project

experience.




41

Pricing
Arithmetical errors, omissions and discrepancies

Check responsive tenders for discrepancies between amounts in words and amounts in figures. Where there is a discrepancy
between the amounts in figures and the amount in words, the amount in words shall govern.

If pricing schedules apply and there is an error in the line item total resulting from the product of the unit rate and the quantity,
the line item total shall govern and the rate shall be corrected. Where there is an obviously gross misplacement of the decimal
point in the unit rate, the line item total as tendered shall govern, and the unit rate shall be corrected.

Where there is an error in the total of the prices either as a result of other corrections required by this checking process or in
the tenderer's addition of prices, the total of the prices shall govern and the tenderer will be asked to revise selected item prices
(and their rates if Price Schedules apply) to

achieve the tendered total of the prices.

Consider the rejection of a tender offer if the tenderer does not correct or accept the correction of the arithmetical error in the
manner described above.

Other
For Vat related discrepancies, National and Provincial Treasury prescripts in relation to VAT procedures apply.
Unconditional discounts must be taken into account for evaluation purposes

The Employer must evaluate whether tender has offered a market related offer. If the offer is believed not to be market related,
the Municipality through its Supply Chain Management bid committees will attempt to negotiate the offer with identified
bidder/s to a reasonable amount. Bidders are not allowed to increase their tender offers during this process

In the event of tendered rates or lump sums being declared by the Elundini Municipality to be unacceptable to it because they
are not priced, either excessively low or high, or not in proper balance with other rates or lump sums, the tenderer may be
required to produce evidence and advance arguments in support of the tendered rates or lump sums objected to. If, after
submission of such evidence and any further evidence requested, the Elundini Municipality is still not satisfied with the tendered
rates or lump sums objected to, it may request the tenderer to amend these rates and lump sums along the lines indicated by
it.

The tenderer will then have the option to alter and/or amend the rates and lump sums objected to and such other related
amounts as are agreed on by the Elundini Municipality, but this shall be done without altering the tender offer in accordance
with this clause. Should the tenderer fail to amend his tender in a manner acceptable to and within the time stated by the
Elundini Municipality, the Elundini Municipality may declare the tender as non-responsive.

Bidder must comply with all pricing instructions as stated on the Price Schedule and tender conditions.
All prices must include VAT where applicable

The Elundini Municipality may, after the closing date, request additional information or clarification from tenderers, in writing
on any matter affecting the evaluation of the tender offer or that could give rise to ambiguity in a contract arising from the
tender offer, which written request and related response shall not change or affect their competitive position or the substance
of their offer. Such request may only be made in writing by the delegated official using any means as appropriate and such
communication must be approved by the Accounting Officer.




EVALUATION OF TENDER OFFERS

STAGE 1: TEST FOR RESPONSIVENESS

a) PHASE 1 OF STAGE ONE: MANDATORY DOCUMENTS AND REQUIREMENTS

Bidders’ proposals must meet the following minimum requirements and supporting documents must be submitted with the
completed bid document in a sealed envelope in the bid box at the closing date and time. Failure to comply with the following
conditions shall lead to bidder being non-responsive.

1. Bid Document (This Document} must be purchased at a prescribed amount only at Elundini Local

Municipality and must submitted in its original format and not retyped.

Bids which are late, incomplete, unsigned or submitted by facsimile or electronically, will not be accepted.

Bidders must submit a copy of the Central Supplier Database report showing, amongst other things, that

tax matters of the service provider are in order with the South African Revenue Services OR CSD Supplier

number in order for the municipality to be able to verify CSD registration.

Form of offer and Acceptance (fully completed and signed) where applicable

Invitation to bid must be completed and signed. MBD 1

Pricing schedule — Non-Firm Prices (Purchase) MBD 3.2

Declaration of Interest (fully completed and signed) MBD 4

Preference Points Claim form in terms of the Preferential Procurement Regulations 2022 (fully completed

and signed) MBD 6.1

9. Declaration of Bidder’s past Supply Chain Management Practices. (Completed and signed) MBD 8

10. Certificate of Independent Bid Determination. (Completed and signed) MBD 9

11. Autherity of Signatory (Completed and signed)

12. Where applicable a proof of attendance of clarification meeting, an attendance register will be circulated
for record purposes.

13. Onfinancial Proposal: All items listed in the Bills of Quantities or Pricing schedule must be priced for failure
to do so will increase commercial risk of the bid and may lead to elimination or passing over of the bidder.

14. If the offer {any of the items quoted for) is “Vat Inclusive”, the VAT registration number of service provider
must be indicated. Bidders are not entitled to claim the VAT if they are not VAT registered.
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b) BIDDERS MUST ALSO CONSIDER ADHERING TO THE FOLLOWING CONDITIONS OF BID :-

1. Bidders must be a registered legal entity or partnership or consortia or joint ventures with a signed
agreement in place with a consolidated BBBEE Certificate.

2. Bidders must submit Elundini Municipality Ethics Commitment form for Suppliers (Completed and signed)

3. Avalid original or certified copy of B-BBEE certificate must he submitted with the bid OR a valid original or
certified copy of a Sworn Affidavit attested by a Commissioner of Qaths prepared and issued in terms of
the amended B-BBEE Construction Sector Codes (CSC000) must be submitted in order to qualify for
preference points for B-BBEE. Failure to comply with this, will automatically results in the non-awarding of
points for B-BBEE. {This is not an Elimination factor).

4. AResolution of signatory form has been completed and signed by director/s or a letter bearing a letterhead
of the tenderer has been attached (specific to this bid) to the bid submission; it must be duly signed by all
directors and submitted the bid. Only a duly authorized official can sign the bid.

5. Bidders must complete and sign Elundini Municipality Supplier Declaration Form

6.  Bidders must complete past experience form .

PHASE 2: OF STAGE ONE: ELIGIBILITY CRITERIA

BIDDERS WHO ARE NON-COMPLIANT WITH THE FOLLOWING ELIGIBILITY CRITERIA WILL BE DISQUALIFIED AND NOT BE
CONSIDERED FOR
FURTHER EVALUATION

No. Eligibility Criteria

1. Certificate of compliance in terms of providing connectivity Electronic Communication Networks (ECNs)
licences from Independent Communications Authority of South Africa (ICASA)

Letter confirming allocation or ownership of IP addresses by any accredited Regional Registry. Example :
2 AFRINIC or equivalent

3. Pravide 1SO9001: 2015 Certificate

4, Firewall Original Equipment Manufacturer Accreditation




5. [ Key personnel with relevant qualification: Senior Engineer must be PBX (Private Branch Exchange) accredited
& in possession of Cabling Accreditation.

6. Provide confirmation of presence at any South African Exchange Network Points. Such as Teraco, |
| Johannesburg Internet Exchange (JINX), Cape Town Internet Exchange (CINX), Durban Internet Exchange
(DINX), and the Nelson Mandela Bay Internet Exchange (NMBINX)
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STAGE 2 OF EVALUATION: - FUNCTIONALITY

Scoring Quality

The quality criteria and maximum score in respect of each of the criteria are as follows:

Criteria for Functionality

Maximum Points Allocated

Company Experience 50
Accreditation 20
Team Expertise 20
Methodology 10
TOTAL 100 points

The quality criteria and maximum score in respect of each of the criteria in accordance with 5.11.9 are as follows:

A minimum number of evaluation points for quality is 70 Points . Any bidder who fails to meet the minimum qualifying score
will not be considered further for evaluation on Price and Preference.

NB: Only bidders who achieved the minimum qualifying score of 70% are opened and evaluated further for price and specific

goals

STAGE 3 OF EVALUATION: PRICE AND PREFERENCE IN TERMS OF PPR 2022 .

APPLICABLE PREFERENCE POINT SYSTEMS 80/20

Ps =80 (1"l )
Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

SPECIFIC GOALS

The specific goals allocated points in
terms of this tender

a (-]

(80/20 system)
(To be completed by

Proof to claim Points

Number of
points claimed
(80/20 system)

(To be
completed by

! the organ of state) heIena el
Tender Price 80
EME or QSE which is at least 51% owned = 20 Points Company Registration Document
by black people and Certified BBBEE Certificate
or Original Sworn Affidavit and
CSD Report
Specific Goals Total 20

Bidder that fail to submit proof of specific goal as stipulated above will not be allocated points.
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a)  The Municipality reserves the right not to award the bid to the most favourable tenderer, if any of the situations occur
if:-
»  the bidder has been awarded a considerable number of projects by the Municipality.
e  asperformed unsatisfactorily in the past.
e Does not meet objective criteria
b) Reject a bid where a tenderers submit more than one tender either individually or as a partner in a joint venture (JV) or
consortium.
¢}  Reject a bid where thee tender submitted by a IV or consortium where the JV/consortium agreement does not explicitly
state that the parties of the JV or consortium shall be jointly and severally liable for the execution of the Contract in
accordance with the Contract terms.
®  Where a bidder or its directors has previously failed to perform in the previous order where notices of poor
performance were issued or application for restriction has been lodged with National Treasury in terms of
SCM Regulation 38.
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DUE DILIGENCE

The municipality will conduct intense due diligence which must include inspection of the claimed experience of the preferred
bidder(s).

The municipality will provide due diligence form which will be used for the assessment purposes of the claimed project
experience.

46 Risk Analysis
Notwithstanding compliance with regard to any requirements of the tender, the Elundini Municipality will perform a risk
analysis
in respect of the following:

a) reasonableness of the financial offer

b)  reasonableness of unit rates and prices

¢}  the tenderer’s ability to fulfil its obligations in terms of the tender document, that is, that the tenderer can
demonstrate that he/she possesses the necessary professional and technical qualifications, professional and
technical competence, financial resources, equipment and other physical facilities, managerial capability, reliability,
capacity, experience, reputation, personnel to perform the contract, etc.; the Elundini Municipality reserves the
right to consider a tenderer’s existing contracts with the Elundini Municipality in this regard.

d) anyother matter relating to the submitted bid, the tendering entity, matters of compliance, verification of

R submitted information and documents, etc.

e) thereis any history/record of the tenderer/s (or any of its directors/members/shareholders) failing to meet their
contractual obligation with any Organ Of the State and where there are notices of poor performance issued thereof.
[Note: Companies/persons who are listed on the Database were informed in writing of this restriction by the
Authority/Accounting Officer of the institution that imposed the restriction after the

Audi alteram partem rule was applied].

f)  tenderer/s{or any of its directors/members/shareholders) listed on National Treasury’s Database of Restricted
Suppliers as companies/persons prohibited from doing business with the public sector [Note: Companies/persons
who are listed on the Database were informed in writing of this restriction by the Authority/Accounting Officer of
the institution that imposed the restriction after the audi alteram partem rule was applied]. The Database of
Restricted Suppliers can be accessed on the National Treasury’s website (www.treasury.gov.za).

g) tenderer/s (or any of its directors / members / shareholders)? listed on the Register for Tender Defaulters in terms
of section 29 of the Prevention and Combatting of Corrupt Activities Act (No 12 of 2004)

h)  tenderer/s (or any of its directors/members/shareholders) convicted by a court of law {(including a court outside
South Africa) for fraud and/or corruption with respect to the procurement/tendering processes/procedures during
the past five years?

i) the tenderer/s employees/directors are also employees/contractors/consultants or directors in the organ of state.

The conclusions drawn from this risk analysis will be used by the Elundini Municipality in determining the acceptability of the
tender offer.
No tenderer will be recommended for an award unless the tenderer has demonstrated to the satisfaction of the Elundini
Municipality that he/she has the resources and skills required.

47 | The number of paper copies of the signed contract to be provided by the employer is one.

48 Incorrect Information

Where a contract has been awarded on the strength of the information furnished by the bidder which, after the conclusion of
the relevant agreement, is proved to have been incorrect, the Elundini Municipality may, in addition to any other legal
remedy it may have, recover from the contractor all costs, losses or damages incurred or sustained by the Municipality as a
result of the award of the contract
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| 49 If after the commencement of the Contract, there is any amendment in the key personnel from which bid evaluation was
based, within 90 days of first having become aware of the change, the Contractor must furnish the Employer with detailed
justification to change of key personnel, which might be accepted or not accepted by the employer depending on its
discretion and the level of skill of personnel used for the replacement.

50 Acceptance or Rejection of a Bids

The Elundini Municipality reserves the right to withdraw any invitation to submit a bid and/or to re-advertise or to reject any
bid or to accept a part of it. The Elundini Municipality does not bind itself to accepting the lowest bid.




TERMS OF REFERENCE: SUPPLY, INSTALLATION AND MAINTENANCE OF VOIP TELEPHONY SYSTEM, INTERNET AND VPN HOSTING
Project Description

Elundini Local Municipality hereby invites suitably qualified service providers to supply, Install and maintain VOIP telephony system,
Internet and VPN hosting for a period of three (3) years.

Project Background

The municipality have four sites namely: Main office and three remote sites (Traffic Department, Ugie and Tlokoeng). The network
connection to these remote sites is very poor and vulnerable exposing the municipality's digital assets to many attacks, which can cause
unauthorized access leading to loss of data.

SCOPE OF WORK / DELIVERABLES:

e Supply, installation and configuration of new 238 VolP telephone devices, support 10/1000 Ethernet.

e Port municipality telephone numbers,

¢ Provide training for the for the VolIP solution, ICT Officials

e Provide network monitoring tool with Auto call logging system.

¢ Internet breakout for each site

e Provide onsite support for 36 Months

¢ The service is expected to be highly accessible and reliable, with overall uptime of no less than 98%.

e The bidder shall provide the necessary hardware and other services required to setup the Internet connection, VPN
and VolP services

e Adedicated, leased line of a minimum bandwidth of 50,960kbps Internet breakout. This connection will primarily be
used for internet browsing, and VolP.

» Ensure provided services are monitored 24/7/365 from operations centre that is manned by competent technical
staff.

»  Monthly reports must be provided to ELM’s ICT staff. The reports must include as a minimum: uptime; utilisation; and
performance against Service Level Targets

s Provide a switchboard VolP system equipment and teleconference solution

e The VolIP system must generate monthly telephone bills per user.

e Virtual x TMS (Telephone Management System)

¢ All users must be migrated to the VolIP system, all calls must be free when calling internally and remote offices.

¢ All necessary hardware, cabling, software and other services (required for the Internet service and VolP solution) to
work, should be provided and set up cost should be included in the proposal.

¢ Provide a network diagram of the implemented solution

¢ Provide a clear fault reporting and escalation plan including the change management process plan.

e Provide a detailed clear project plan on the implementation of the project

» Service Provider to host our firewall.

o 25 % of the bandwidth to be allocated to voice for each site

e This project must be completed within 60 days from the date of appointment with minimal network disruption

e Service Provider must provide Routers (external 1/O ports, rack mounting, management features, routing/switching
capacity) as part of the Solution which support VOIP

PRODUCT/SERVICE SPECIFICATION
VPN, TELEPHONEY SYSTEM & INTERNET
SITE NAME CO-ORDINATES CONNECTIVITY/ VOIP

1. Ngangarhu -31.065477, 28.344027 200 Users - High Availability SLA

Main  Building |
24X7 Premium Support



No 1 Seller

Connectivity:

Router that is Equivalent to the proposed solution

50mbps VPN Access - Fibre connection as Primary line

Street,
30mbps VPN Access - Fibre or Microwave Backup line - Proven Redundant
Ngangarhu
Route
5480
VolP:
e Hosted IP PBX - 80 x Simultaneous Calls
e 1 X Main Building Reception Phone with Expansion Module
Functionality/Capability
v" Program 14 physical keys per module, 28 keys with
“second page” in software
v Keys present up to 14 characters when active, enhancing
user accuracy in calt handling
v" Two graphical, backlit, high-resolution colour displays
makes viewing easy
v Get status of available staff with Busy Lamp Field (BLF)
support
l v" View both voice message and missed call counts on the
|
display
| ¥v" One-, two-, and three-module configurations expand
scalability and extend IP phone investment
v" Power options include Power over Ethernet (POE) and a
local power cube
v" The Power Save Plus option reduces power consumption
in off-hours
e 12 X Productivity-enhancing SIP Phone
| e 188 X Single line entry level IP phone
|
| Traffic -31.070375, 28.352858 20 Users - High Availability SLA
Department

24X7 Premium Support




| ERF 3503

Station Street
Maclear

5480

:

Router that is Equivalent to the proposed solution

Connectivity:
10mbps VPN Access - Fibre connection as Primary line

10mbps VPN Access - Fibre or Microwave Backup line - Proven Redundant

Route

VolP:
Hosted IP PBX - 7 x Simultaneous Calls

20 X Single line entry level IP phone

UGIE

Tlokoeng

272 Back Street

Mt Fletcher

4770

-30.6914475, 28.5051382

10 Users - High Availability SLA
24X7 Premium Support

Router that is Equivalent to the proposed solution

Connectivity:
10mbps VPN Access - Fibre connection as Primary line

10mbps VPN Access - Fibre or Microwave Backup line - Proven Redundant

Route

VolP:
Hosted IP PBX - 5 x Simultaneous Calls

10 X Single line entry level IP phone

530 Van Dyk

Drive

Ugie

5470

-31.2111845, 28.2270624

8 Users - High Availability SLA
24X7 Premium Support

Router that is Equivalent to the proposed solution

Connectivity:
30mbps VPN Access - Fibre connection as Primary line

20mbps VPN Access - Fibre or Microwave Backup line - Proven Redundant

Route




VolP:
Hosted IP PBX - 4 x Simultaneous Calls

8 X Single line entry level IP phone

Tlokoeng VTS

Information

Centre

Van Riebeeck

Street,
Maclear

5480

-30.690925, 28.495981

8 Users - High AvaiIabiWSL_A ,
24X7 Premium Support

Router that is Equivalent to the proposed solution

Connectivity:
20mbps VPN Access - Fibre connection as Primary line

20mbps VPN Access - Fibre or Microwave Backup line - Proven Redundant

Route

VolP:
Hosted IP PBX - 4 x Simultaneous Calls

8 X Single line entry level IP phone

-31.067283, 28.345377

' Connectivity:

Single user side uncapped internet
VolP:

1 X Single line entry level IP phone

Youth Centre

Tlokoeng

-30.691915291725113,
28.505559498407333

Connection:

Single user side uncapped internet

VolIP:

1 X Single line entry level IP phone

VPN Client

Remote access VPN




9. - Primary and SeccTndary firewall

Host Our
Existing Monitoring and controlling network traffic to protect against
Firewall 2 unauthorized access and malicious activities
|
CUSTOMER CARE SERVICE

Bidders are to provide a customer care line that will be used for essential services during office and after hours. The system

should have the following features but not limited to:

» Hosted Call Centre

¢ Telephone Management System

¢ Simultaneous calls, Ring group

e 11 Mobile Devices: Display Size: 6.5-inch, Network Type: 5G, Operating System: Android, Sim Type: Dual Sim,
Processor: Exynos. Mobile devices must be provided together with Screen Protector and Silicone cover

e Maintenance and support

CONFERENCE ROOM

Microsoft Teams Rooms on both Android and Windows
MCore Pro, Gen-3 Mini-PC

¢ MTouch Plus, Gen-3 touch panel

¢ UVC86 USB PTZ camera

* RoomSensor

* MSpeaker I

* VCM35 Array microphone

¢ VCM36-W Wi-Fi wireless microphone
e VCM38 Ceiling array microphone

* CPW65 DECT wireless microphone

* WPP30 wireless presentation pod

» 11th Gen Intel® Core i5

* Memory: 8 GB (2 x 4GB)

» Storage: 128 GB SSD

¢ 11.6-inch narrow bezel IPS display



s 4K Sensor PTZ Camera

¢ 20.4 x HD zoom (12x optical, 1.7x digital) PTZ Camera\

¢ Auto-framing

e Speaker tracking

At least 65-inch 4K Ultra HD 8ms Conference Room Monitor

ELIGIBILITY CRITERIA

Proof of the following must be attached to the proposal. Failure to comply with the below will result in your proposal being rejected.

Comply Do Not
Certificate of compliance in terms of providing connectivity Electronic Communication Networks c |
omply
(ECNs) licences from Independent Communications Authority of South Africa (ICASA)
- Comply Do Not
Letter confirming allocation or ownership of IP addresses by any accredited Regional Registry. c |
omply
Example : AFRINIC or equivalent
R - -&;mply Do Not
Provide 1SO9001: 2015 Certificate Comply
Comply ' Do Not |
Firewall Original Equipment Manufacturer Accreditation
| Comply
Key personnel with relevant qualification: Senior Engineer must be PBX (Private Branch Exchange) | Comply Do " Not
accredited & in possession of Cabling Accreditation. Comply
Provide confirmation of presence at any South African Exchange Network Points. Such as Teraco, Comply Do Not
Comply

Johannesburg Internet Exchange (JINX), Cape Town Internet Exchange (CINX), Durban Internet

Exchange (DINX), and the Nelson Mandela Bay Internet Exchange (NMBINX)




Submit at least Five (5} appointment
and reference letters on a signed

letterhead.

Valid Electronic Communication
Netwark Service License from ICASA

Ten points per appointment and reference letter.
. Five or more appointment and reference letters attached = 50 points
. Four appointment and reference letters attached

=40 points

. Three appointment and reference letters attached
= 30 points

. Two or less appointment and reference letters attached
=0 Points.

License from ICASA attached = 5Points
. Failure to attach License from ICASA = 0 Points

50

Submit proof of membership of the
Internet Service Provider Association
(ISPA)

. proof of membership of the Internet Service Provider Association (ISPA)attached =5
Points
. Failure to attach proof of membership(ISPA) = 0 Points

Original Equipment Manufacturer
(OEM) Letter or Certificate as a
reseller or distributer or Partner

OEM for Firewall
. Partnership certificate attached = 05 Points
. Failure to attach partnership certificate = 0 Points

Submit proof of South African
Exchange Network Points. Such as
Teraco, Johanneshurg Internet
Exchange (JINX), Cape Town Internet
Exchange (CINX), Durban Internet
Exchange (DINX), and the Nelson
Mandela Bay Internet Exchange

(NMBINX)

Attach CVs and certified copies
not older 6 months for all
qualifications for at least
additional 2(two) project team
members.

. Proof of South African Exchange Network Points = 5 Points
. Failure to submit proof of South African Exchange Network Points = 0 Points

Project team members must be certified with the following certificates:
e CCIE Routing and Switching or CCNP Routing and Switching or CCNA Routing
and Switching
e CCNP Wireless or CCNA Wireless
e  CCNA Voice
e CCIE Security or CCNP Security or Fortinet Certification
. Project Management

Two project team members with the above qualifications
=15 Points
One project team members with the above qualifications
=5 Points
Less than one project team member/s with the above qualifications
=0 Points

Key personnel with relevant
qualification: Senior Engineer

must be PBX (Private Branch

*  Senior Engineer must be PBX (Private Branch Exchange)= 2.5 Points

e No PBX (Private Branch Exchange) = 0 Points

e Senior Engineer must be in possession of Cabling Accreditation= 2.5 Points
No cabling accreditation = 0 Points




Exchange) accredited & in o
| possession of Cabling
| Accreditation ‘
 Project Implementation Methodology » 10
|
Approach and methodology in Detailed downtime response = 05 Points
managing this, project should Less than 8 Hours = 05 points
include. 9 to 24 hours = 03 points
‘ More than 2 days = 0 points
Project Implementation Plan with clear deliverables (Gantt chart) = 05 points
»  Good =05 Points
e  Fair =03 Points
‘ »  Poor=0 Points
|
TOTAL POINTS 100

A minimum score of 70% out of total points must be score in order to proceed to the Financial Evaluation in all of the above bids.

SPECIFIC GOALS
ber of po Proof to claim Points Number of points

The specific goals allocated points in terms of [ » 4 g:;'::;‘; ili2n
thi

is tender S A d b e (To be completed by

organ of sta the tenderer)
Tender Price 80
EME or QSE which is at least 51% owned by black = 20 Points Company Registration Document and
people Certified BBBEE Certificate or Original
Sworn Affidavit and CSD Report

Specific Goals Total 20

Bidder that fail to submit proof of specific goal as stipulated above will not be allocated points.

Tender Document Elundini Local Municipality

25



