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Request for Quotation  
 
NATIONAL METROLOGY INSTITUTE OF SOUTH AFRICA   SUPPLIER’S INFORMATION 
 
Requested by: Bongani Mabunda                                                           Prepared by:  
 
Section: Information Technology      Address:  
 
Telephone number: 012 947 2712      Telephone no: 
       
Email address: bmabunda@nmisa.org      Email address:  
 
Date: 16 October 2026       Date:  
 

 

REQUEST FOR QUOTATION: 
PROCUREMENT OF MICROSOFT DYNAMICS 365 MAINTENACE SERVICES AND TECHNICAL SUPPORT FOR A 

PERIOD OF TWELVE (12) MONTHS 
 

 
1. PURPOSE 

 

NMISA seeks to appoint a suitably Microsoft Dynamics 365 service provider for the maintenance, functional 
and technical support, corrective development, configuration, integration, and enhancement of its existing 
Microsoft Dynamics 365 ERP environment for twelve (12) months. The appointment includes a controlled 
application-level takeover from the current implementation partner and the resolution of outstanding 
application defects and incomplete functionality through approved work requests. 

 
2. BACKGROUND AND CURRENT APPLICATION ENVIRONMENT 

 
NMISA operates Microsoft Dynamics 365 Finance and Operations and related Customer Engagement/CRM, 
customer portal, Power Platform, document, reporting, certificate-signing and third-party integration 
components. The environment contains live functionality, incomplete functionality and unresolved defects. 
The successful provider will maintain operational application services while assessing and resolving approved 
issues and delivering prioritized enhancements. 
 
The successful provider must collaborate with NMISA business process owners, IT, Microsoft, the outgoing 
implementation partner and separately appointed hosting or infrastructure providers where application 
changes have technical dependencies. 

 
 

3. SCOPE OF SERVICES 

 
3.1 Application-level transition and knowledge transfer 

• Prepare an application takeover plan and hold knowledge-transfer sessions with the current 
implementation partner. 

• Inventory Dynamics 365 modules, solutions, customizations, source code, repositories, deployment 
packages, interfaces, workflows, reports, portals, APIs, scheduled application jobs and relevant technical 
documentation. 

• Review outstanding implementation items and defects; classify by module, severity, dependency, 
business impact and estimated effort. 
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• Verify application-level administrative access, application/service accounts, interface credentials and 
deployment permissions, in coordination with NMISA and its infrastructure provider. 

• Assess application configuration, integrations, certificate-signing processes, data flows and release 
management; identify dependencies without assuming responsibility for Azure infrastructure 
administration. 

• Deliver an application baseline assessment, prioritized issue register, knowledge-transfer record and 
application takeover completion report. 

 
3.2 Dynamics 365 functional and technical maintenance 

• Provide incident investigation, troubleshooting, defect correction and problem management for Dynamics 
365 Finance and Operations and Customer Engagement/CRM components. 

• Support financial, procurement, human resources, fixed-asset, customer management and other 
deployed ERP processes as applicable to the NMISA environment. 

• Investigate failed transactions, application workflows, notifications, document generation, reporting, user-
facing errors, permissions and application performance issues. 

• Maintain and correct application configurations, forms, business rules, batch processes, workflows, 
reports, data entities and role-based application security. 

• Provide functional consulting to translate business-process requirements into specifications and testable 
configuration or development tasks. 

• Maintain a ticket register, defect backlog, root-cause analyses and documented workarounds. 
 

3.3 Development, enhancements and completion of outstanding functionality 

• Analyze, design, develop, modify and test Dynamics 365 customizations, extensions, reports, forms, 
business processes, automation and user interfaces. 

• Address approved outstanding implementation items, including incomplete module functionality and 
integration defects, using a prioritized and approved work plan. 

• Support application development for the customer portal, customer management, calibration, analysis, 
logistics, training, PT schemes, certificates and related business services to the extent they are within the 
existing ERP solution. 

• Develop and maintain Power Apps, Power Automate and other Power Platform components directly 
supporting the ERP solution. 

• Provide technical estimates, specifications, source code, unit/integration tests, user acceptance test 
support, release notes, deployment packages and rollback procedures. 

• Use NMISA-approved change control and do not deploy to production without authorization. 
 

3.4 APIs, integrations, data and reporting 

• Investigate, develop and support integrations between Dynamics 365 and NMISA systems, including 
document signing, RFID/assets, customer-facing services and other approved interfaces. 

• Maintain APIs, data mappings, application-level authentication configurations, integration error handling, 
retry logic, reconciliation and interface logging. 

• Support approved data corrections, imports/exports, data quality activities, application-level migrations 
and reporting improvements. 
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• Coordinate hosting, database platform, identity platform or networking changes with the separately 
appointed responsible service provider; do not administer the underlying Azure platform. 

 
3.5 Application security, quality assurance and releases 

• Administer and review application roles, segregation of duties and authorized application access within 
the supported Dynamics 365 and Power Platform components. 

• Support application-level audit trails, secure development, vulnerability remediation of custom code and 
compliance with NMISA policies and POPIA. 

• Perform development and regression testing and support business-led user acceptance testing before 
release. 

• Document source control, change history, deployment approvals, rollback arrangements and application-
level operational procedures. 

 
3.6 Knowledge transfer and intellectual property 

• Provide updated functional and technical documentation, administrator and business-user knowledge 
transfer, application configuration registers and support runbooks. 

• Ensure all deliverables, source code, scripts, customizations and technical artefacts created or modified 
under this contract are handed over to NMISA, subject to applicable third-party licensing terms. 

• Provide exit support and transition documentation at contract expiry. 
 

4. PRICING — TWELVE (12) MONTHS 

 
Prospective bidders must submit a comprehensive proposal. The onus is upon the prospective bidders to 
consider all costs for the duration of the contract, and the price must be fixed for the duration of the contract. 
 

• The quoted price must be valid for a period of 90 days from the closing date of the bid. 

• Delivery should be within 2 weeks from placing the order. 

• Invoice will only be accepted after installation, commissioning and training has been completed. 

• Payment will be made within 30 days after receipt of the final Original Tax Invoice(s). 

• Cost breakdown must be provided, covering all required aspects in this RFQ.   

• Configuration of the system, integration with NMISA systems, maintenance and support. 

• On-site support as and when requested during the maintenance period – Unlimited support.  NMISA 
should not be charged extra for transport to NMISA offices.  (where applicable) 

• Ability to upgrade/scale to allow for additional functionality and/or licenses on pay-as-you-go basis. There 
should be an option to discontinue with a specific service without a lengthy waiting period if required. 

 
No. Service / 

resource 
category 

Basis Qty Rate (R) Total (ZAR) 

1 ERP 
application 
takeover and 
baseline 

Once-off 1   
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assessment 
2 Dynamics 365 

ERP BAU 
functional and 
technical 
support 

Monthly 12   

3 Application 
service 
governance, 
reporting and 
knowledge 
transfer 

Included in 
item 2 

12   

4 Contract exit 
and handover 

Included in 
item 2 

1   

 SUBTOTAL 
FIXED PRICE 
EXCL. VAT 

    

5 D365 Finance 
and 
Operations 
Functional 
Consultant 

Hourly As required   

6 D365 CRM / 
Customer 
Engagement 
Functional 
Consultant 

Hourly As required   

7 Dynamics 365 
Technical 
Developer / 
Consultant 

Hourly As required   

8 Power Platform 
Developer / 
Consultant 

Hourly As required   

9 Integration / 
API Developer 

Hourly As required   

10 ERP Solution 
Architect / 
Technical Lead 

Hourly As required   

11 ERP Data / 
Reporting 
Specialist 

Hourly As required   

 VAT ON FIXED 
PRICE 

    

 TOTAL FIXED 
CONTRACT 
PRICE INCL. 
VAT 
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5. MANDATORY/ LEGISLATIVE REQUIREMENT 
 

This stage checks and validates the bidders’ compliance to the legal requirements to conduct business in 
South Africa, as well as to the industry requirement for the supply of goods and services. 
NB: No points will be allocated to this stage; however, bidders’ must comply with the  
pre-qualification requirements below to advance to the next stage of evaluation. 

 

Pre-Qualification Requirements 
Check list 

✓ Tick each 
box 

SBD 4:               Completed, attached and signed  

SBD 6.1:              Completed, attached and signed  

CSD Report                                                                                                                   Attached  
 
 

Note: Some requirements may not be applicable to International suppliers/ bidders and only those 
suppliers/ bidders will be exempted from these mandatory/ legislative requirements. All SBDs must 
be submitted (signed) noting where it is not applicable. If any specific SBD is not submitted, 
documentary proof, clearly stating the reason must be attached. 

 
Bidders must also supply the documents below (where applicable). 
 

Other Requirements Check list 
Tick each box 

Valid B-BBEE Certificate attached  
 

 

6. EVALUATION PROCESS 
 

6.1 AIM OF EVALUATION 
 
To ensure that all bids/ proposals received are afforded the opportunity to compete equally and enable NMISA 
a chance to evaluate the bid received in a fair and unbiased manner as per the pre-determined evaluation 
criteria. 
 
6.2 EVALUATION CRITERIA 
 
The evaluation criteria as set out hereunder will assist NMISA to ensure conformity to tender requirements. 
NMISA evaluation team shall use the evaluation criteria, applicable values and/or minimum qualifying scores 
as indicated in the bid specification document. 
 
The following are the stages that will be used to evaluate all bid/s received. 
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7. COMPULSORY TECHNICAL SPECIFICATIONS  

 
Please complete the table below by indicating “yes” or “no” to confirm whether this requirement is met and 
provide explanations/ comments to support your answers. Supporting documentation or evidence should be 
attached to this document, if no evidence is provided, it will be assumed that the specification cannot be met. 
Supporting documentation should take the form of technical specifications, datasheets, technical drawings, 
brochures, etc.  Supporting documents should have page numbers for ease of reference.  

 
NB: Bids that score NO for any items in the compulsory technical specification section will be 
disqualified and will not advance to the next stage of evaluation. 

 
No. Compulsory 

requirement 
Minimum 
evidence 

Yes / No Evidence page 

1. Experienced ERP 
project/service 
delivery manager 
(minimum 10+ 
years) 

CV showing 
relevant Dynamics 
365 delivery, 
support or 
transition 
experience 

  

 

8. FUNCTIONAL REQUIREMENTS 
 
The evaluation criteria for functional aim to assess the bidder’s capability, reliability and ability to execute and 
maintain a bid and/or contract. The minimum number of points that bidders must obtain to progress to the 
next stage of evaluation is 80. 
 
NB: Bids that scored less than 80 points on functional requirements will be disqualified and will not 
progress to the next stage of evaluation.  

 
Criterion Weight Evidence Required Scoring Guide Evidence Page 
Dynamics 
365 Finance 
and 
Operations 
Functional 
Consultant 
minimum (3 
years) 

10 Detailed CV of the 
proposed resource 
demonstrating relevant 
experience in 
implementing, configuring, 
maintaining and supporting 
Microsoft Dynamics 365 
Finance and Operations 
(F&O). 

10 = 10 or more years;  
5 = 5–9 years;  
2 = 3–4 years;  
0 = Less than 3 years or 
no evidence. 

 

2. Dynamics 
365 CRM / 
Customer 
Engagement 
Functional 
Consultant 
minimum (3 
years) 

10 Detailed CV of the 
proposed resource 
demonstrating relevant 
experience in 
implementing, configuring, 
maintaining and supporting 
Microsoft Dynamics 365 
CRM / Customer 
Engagement (CE). 

10 = 10 or more years; 
5 = 5–9 years;  
2 = 3–4 years;  
0 = Less than 3 years or 
no evidence. 
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3. Dynamics 
365 CRM / 
Customer 
Engagement 
Developer 
minimum (3 
years) 

15 Detailed CV of the 
proposed resource 
demonstrating relevant 
experience in developing, 
customizing, integrating 
and enhancing Dynamics 
365 CRM / Customer 
Engagement solutions, 
including plugins, 
workflows, APIs and 
integrations. 

15 = 10 or more years; 
10 = 5–9 years;  
5 = 3–4 years; 
0 = Less than 3 years or 
no evidence. 

 

4. Dynamics 
365 Finance 
and 
Operations 
Technical 
Developer 
minimum (3 
years) 

15 Detailed CV of the 
proposed resource 
demonstrating relevant 
experience in Dynamics 
365 Finance and 
Operations technical 
development, including 
X++ programming, 
extensions, 
customizations, 
integrations, reports and 
application 
enhancements. 

15 = 10 or more years; 
10 = 5–9 years; 
5 = 3–4 years;  
0 = Less than 3 years or 
no evidence. 

 

5. Microsoft 
Power Apps 
Developer 
minimum (3 
years) 

10 Detailed CV of the 
proposed resource 
demonstrating relevant 
experience in developing, 
customizing and 
integrating Microsoft Power 
Apps solutions, including 
Canvas Apps, Model-
driven Apps and related 
Power Platform 
components. 

10 = 10 or more years;  
5 = 5–9 years;  
2 = 3–4 years; 
 0 = Less than 3 years or 
no evidence. 

 

6. Dynamics 
365 ERP 
Support and 
Maintenance 
Track Record 

20 Signed reference letters or 
completion certificates 
confirming comparable 
Microsoft Dynamics 365 
ERP application support 
and maintenance 
engagements undertaken 
within the last five years. 
Evidence must identify the 
client, services provided, 
contract period and 
contactable reference. 

20 = 3 or more qualifying 
engagements;  
10 = 2 engagements; 
 5 = 1 engagement; 
 0 = None. 

 

7. Dynamics 
365 ERP 

20 Signed reference letters or 
completion certificates 

20 = 2 or more 
successful takeovers;  
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Application 
Takeover 
Experience 

demonstrating successful 
takeover of an existing 
Microsoft Dynamics 365 
ERP application 
environment from another 
service provider. Evidence 
must confirm knowledge 
transfer, transition 
activities, assumption of 
application support 
responsibilities and 
successful completion of 
the takeover. 

10 = 1 successful 
takeover;  
0 = None. 

TOTAL 100  Minimum qualifying 
score: 80/100  

 

 

9. PRICE AND B-BBEE POINTS  
 

Bidders that met the requirements of the previous stage will be evaluated further in accordance with the 80/20 
preferential points system. The 80 points will be allocated for price whilst, 20 points will be allocated for 
specific goals both totalling 100 points.  
 
The formula below will be used in calculating points scored for the Preference points system. 
 
Step 1: Calculation of points for price 
Points awarded for price 
 
The following formula would be applied: 
 

𝑃𝑠 = 80(1 −
𝑃𝑡 − 𝑃𝑚𝑖𝑛

𝑃𝑚𝑖𝑛
) 

 
Where 
Ps = Points scored for comparative price of bid or offer under consideration 
Pt = Comparative price of bid or offer under consideration 
Pmin = Comparative price of lowest acceptable bid or offer. 

 
 

Step 2: Points allocated for B-BBEE status level of contributor 
 
A maximum of 20 points will be awarded for B-BBEE Status Level 1 of Contributor. 

 
B-BBEE Status Level Of Contributor Number of Points 

1 20 

2 18 

3 14 

4 12 
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5 8 

6 6 

7 4 

8 2 

Non-compliant contributor 0 
 
Note: Both points will be added together to obtain a final score out of 100 points in total. 

 
10. SERVICE LEVEL REQUIREMENTS 

The following minimum service levels apply to application support. Restoration targets mean restoration or an 
agreed viable workaround; permanent resolution may require an approved corrective-development plan. 
 
Priority Application 

impact 
Acknowledgement Restoration / 

workaround 
Progress updates 

P1 Critical Production ERP 
outage or critical 
business process 
unavailable 

15 minutes 4 hours Every 30 minutes 

P2 High Major module or 
integration failure 
with substantial 
impact 

30 minutes 8 business hours Every 2 hours 

P3 Medium Partial impact with 
viable workaround 

4 business hours 3 business days Daily 

P4 Low Minor defect, 
service request or 
advice 

1 business day 5 business days or 
agreed plan 

As agreed 

 
The provider should maintain an escalation matrix, after-hours P1 contact details, ticket records, and monthly 
SLA reporting. Development requests are governed by approved effort estimates, milestones and acceptance 
criteria rather than incident restoration times. 

 
11. PROJECT GOVERNANCE AND CHANGE CONTROL 

11.1 Appoint an accountable service delivery lead and project manager or designated delivery 
coordinator. 

11.2  Submit a transition and initial remediation schedule within five (5) business days of appointment. 

11.3 Hold weekly meetings during application takeover and monthly service reviews thereafter. 

11.4 Maintain issue, risk, decision, change, development backlog and action registers. 

11.5 Obtain prior written approval for production changes and for any billable as-and-when-required 
work. 

11.6 Coordinate technical dependencies with NMISA and the separately appointed infrastructure 
service provider. 

 
 

12. DELIVERABLES AND ACCEPTANCE 
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Timing Required deliverables 
Once-off Application takeover plan; system/module 

inventory; application assessment; source-code 
and integration register; prioritized defects and 
outstanding implementation register; knowledge-
transfer report. 

Monthly Incident and SLA report; functional support activity 
report; defect resolution register; approved 
development progress and timesheet report; 
change and release register. 

Per approved enhancement Requirements, estimate; design/technical 
specifications, source code/configuration, test 
evidence; UAT sign-off; deployment and rollback 
instructions; release notes. 

Quarterly Application health and improvement review; 
prioritized enhancement roadmap; application 
security and access review. 

End of contract Final source-code and documentation handover; 
application configuration and issue registers; 
knowledge transfer; exit report. 

 
NMISA will review and accept deliverables in writing. Defective or incomplete deliverables must be corrected 
without additional charge within the agreed fixed scope or approved work order. 

 
13. ASSUMPTIONS AND SCOPE EXCLUSIONS 

 

13.1 NMISA will grant approved application access and coordinate any necessary platform access 
through its infrastructure provider. 

13.2 Microsoft licensing, Azure consumption, hosting, infrastructure managed services and third-party 
subscription charges are excluded from this contract and paid or procured separately by NMISA. 

13.3 The successful provider is responsible for ERP application support, development and integration, 
but not Azure tenant administration, resource groups, virtual machines, networking, platform-level SQL 
administration, cloud monitoring, backups or disaster recovery. 

13.4 Where an ERP incident is attributable to infrastructure, the successful provider must diagnose and 
escalate the dependency and cooperate in restoration without assuming contractual ownership of the 
infrastructure. 

13.5 Routine application support is included in the fixed monthly fee. Additional development and 
specialist consulting are billed only against pre-approved work orders and recorded hours. 

 
 

14. EXIT MANAGEMENT 

 
At the end of 12 months, the provider shall transfer all ERP application documentation, configuration and 
integration registers, source code, repositories, deployment packages, open issue and development registers, 
relevant application-level access records, release notes and knowledge-transfer materials. Any successor 
transition shall be subject to a mutually agreed plan and NMISA-approved authorization, there is no open-
ended obligation to provide services beyond the contract term without an approved extension. 
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15. NOTES TO SUPPLIER 
 

• Suppliers are required to respond with a quotation containing their company letterhead. 
 

• NMISA is a schedule 3A public entity according to PFMA and effects payments when all goods 
and services are delivered in full. 

 

• Quotations should be firm and valid for at least a period of 30 days 
 

• Quotations must clearly indicate delivery period. 
 

• All Supplier quotations are subject to the provisions of the attached SBD forms.  
             

• For pricing above R2 000.00 - BBBEE certificate must be attached. 
 

• Our mailbox size is 8MB. If your proposal is above the size, please send through in part emails. 
It is important to note that only submissions that are submitted on time will be considered. 
 

• Quotations should be sent to scm3@nmisa.org 

• The response should reach NMISA not later than Wednesday,28 October 2026 @ 10:00 pm  
 

16. ENQUIRIES 

 
 
Commercial enquiries 

Supply Chain Management Tel: 012 947 2875 
Email: scm3@nmisa.org 

 
Technical enquiries 

Bongani Mabunda Tel: 012 947 2712 
Email: bmabunda@nmisa.org 

RFQ reference PR 012893 

 

mailto:scm3@nmisa.org
mailto:bmabunda@nmisa.org
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BIDDER’S DISCLOSURE 
 
1. PURPOSE OF THE FORM 

Any person (natural or juristic) may make an offer or offers in terms of 
this invitation to bid. In line with the principles of transparency, 
accountability, impartiality, and ethics as enshrined in the Constitution of 
the Republic of South Africa and further expressed in various pieces of 
legislation, it is required for the bidder to make this declaration in respect 
of the details required hereunder. 
 
Where a person/s are listed in the Register for Tender Defaulters and / 
or the List of Restricted Suppliers, that person will automatically be 
disqualified from the bid process.  

 
 

2. Bidder’s declaration 
2.1  Is the bidder, or any of its directors / trustees / shareholders / members / 

partners or any person having a controlling interest1 in the enterprise,  
 employed by the state?      YES/NO

  
2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if 

applicable, state employee numbers of sole proprietor/ directors / 
trustees / shareholders / members/ partners or any person having a 
controlling interest in the enterprise, in table below. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.2 Do you, or any person connected with the bidder, have a relationship 

 
1 the power, by one person or a group of persons holding the 

majority of the equity of an enterprise, alternatively, the person/s 

having the deciding vote or power to influence or to direct the 

course and decisions of the enterprise. 

 

 

Full Name Identity Number Name of State 
institution 
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with any person who is employed by the procuring institution? YES/NO
                                                

2.2.1     If so, furnish particulars: 
…………………………………………………………………………………… 
…………………………………………………………………………………… 
 

 
2.3  Does the bidder or any of its directors / trustees / shareholders / 

members / partners or any person having a controlling interest in the 
enterprise have any interest in any other related enterprise whether or 
not they are bidding for this contract?    YES/NO 

 
2.3.1 If so, furnish particulars: 

……………………………………………………………………………. 
……………………………………………………………………………. 

 
3 DECLARATION 

 
I, the undersigned, 
(name)……………………………………………………………………. in 
submitting the accompanying bid, do hereby make the following 
statements that I certify to be true and complete in every respect: 
 

3.1  I have read and I understand the contents of this disclosure; 
3.2 I understand that the accompanying bid will be disqualified if this 

disclosure is found not to be true and complete in every respect; 
3.3  The bidder has arrived at the accompanying bid independently from, and 

without consultation, communication, agreement or arrangement with 
any competitor. However, communication between partners in a joint 
venture or consortium2 will not be construed as collusive bidding. 

3.4  In addition, there have been no consultations, communications, 
agreements or arrangements with any competitor regarding the quality, 
quantity, specifications, prices, including methods, factors or formulas 
used to calculate prices, market allocation, the intention or decision to 
submit or not to submit the bid, bidding with the intention not to win the 
bid and conditions or delivery particulars of the products or services to 
which this bid invitation relates. 

3.4 The terms of the accompanying bid have not been, and will not be, 
disclosed by the bidder, directly or indirectly, to any competitor, prior to 
the date and time of the official bid opening or of the awarding of the 
contract. 

 
3.5  There have been no consultations, communications, agreements or 

arrangements made by the bidder with any official of the procuring 

 
2 Joint venture or Consortium means an association of persons for 

the purpose of combining their expertise, property, capital, 

efforts, skill and knowledge in an activity for the execution of a 

contract. 
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institution in relation to this procurement process prior to and during the 
bidding process except to provide clarification on the bid submitted 
where so required by the institution; and the bidder was not involved in 
the drafting of the specifications or terms of reference for this bid. 

 
3.6 I am aware that, in addition and without prejudice to any other remedy 

provided to combat any restrictive practices related to bids and 
contracts, bids that are suspicious will be reported to the Competition 
Commission for investigation and possible imposition of administrative 
penalties in terms of section 59 of the Competition Act No 89 of 1998 
and or may be reported to the National Prosecuting Authority (NPA) for 
criminal investigation and or may be restricted from conducting business 
with the public sector for a period not exceeding ten (10) years in terms 
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 
or any other applicable legislation. 

 
I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 
1, 2 and 3 ABOVE IS CORRECT.  
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT 
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM 
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING 
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD 
THIS DECLARATION PROVE TO BE FALSE.   

 
 

………………………………  ..……………………………………………   
 Signature                           Date 
 

……………………………… ……………………………………………… 
 Position  Name of bidder 

 



 

 

SBD 6.1 
 

PREFERENCE POINTS CLAIM FORM IN TERMS OF NMISA SCM POLICY 
 
 

This preference form must form part of all bids invited. It contains general information and 
serves as a claim form for preference points for Broad-Based Black Economic Empowerment 
(B-BBEE) Status Level of Contribution 

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL 
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B- 
BBEE, AS PER NMISA SCM POLICY. 

 

 
1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to all bids: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all 
applicable taxes included); and 

- the 90/10 system for requirements with a Rand value above R50 000 000 (all 
applicable taxes included). 

1.2  

a) The value of this bid is estimated to exceed/not exceed R50 000 000 (all applicable 
taxes included) and therefore the ………….. preference point system shall be 
applicable; or 

b) Either the 80/20 or 90/10 preference point system will be applicable to this tender 
(delete whichever is not applicable for this tender). 

 
1.3 Points for this bid shall be awarded for: 

(a) Price; and 

(b) B-BBEE Status Level of Contributor. 

1.4 The maximum points for this bid are allocated as follows: 
 

 POINTS 

PRICE  

B-BBEE STATUS LEVEL OF CONTRIBUTOR  

Total points for Price and B-BBEE must not 
exceed 

100 

 
1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor 

together with the bid, will be interpreted to mean that preference points for B-BBEE status 
level of contribution are not claimed. 

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated 
or at any time subsequently, to substantiate any claim in regard to preferences, in any 
manner required by the purchaser. 
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2. DEFINITIONS 

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 
1 of the Broad-Based Black Economic Empowerment Act; 

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms 
of a code of good practice on black economic empowerment, issued in terms of 
section 9(1) of the Broad-Based Black Economic Empowerment Act; 

(c) “bid” means a written offer in a prescribed or stipulated form in response to an 
invitation by an organ of state for the provision of goods or services, through price 
quotations, advertised competitive bidding processes or proposals; 

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based 
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003); 

(e)  “EME” means an Exempted Micro Enterprise in terms of a code of good practice on 
black economic empowerment issued in terms of section 9 (1) of the Broad-Based 
Black Economic Empowerment Act; 

(f) “functionality” means the ability of a tenderer to provide goods or services in 
accordance with specifications as set out in the tender documents. 

(g) “prices” includes all applicable taxes less all unconditional discounts; 

(h) “proof of B-BBEE status level of contributor” means: 

1) B-BBEE Status level certificate issued by an authorized body or person; 

2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice; 

3) Any other requirement prescribed in terms of the B-BBEE Act; 

(i) “QSE” means a qualifying small business enterprise in terms of a code of good 
practice on black economic empowerment issued in terms of section 9 (1) of the 
Broad-Based Black Economic Empowerment Act; 

 
(j) “rand value” means the total estimated value of a contract in Rand, calculated at the 

time of bid invitation, and includes all applicable taxes; 

 
3. POINTS AWARDED FOR PRICE 

3.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 

A maximum of 80 or 90 points is allocated for price on the following basis: 
80/20 or 90/10 

 

Ps = 80

1 − 

Pt − P min  
or 

Ps = 90

1 − 

Pt − P min  

  
 P min  

  
 P min  

Where  

Ps = Points scored for price of bid under consideration 

Pt = Price of bid under consideration 

Pmin = Price of lowest acceptable bid 

 

4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR 

4.1 In terms of NMISA SCM Policy, preference points must be awarded to a bidder for 
attaining the B-BBEE status level of contribution in accordance with the table below: 
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B-BBEE Status Level of 
Contributor 

Number of points 

(90/10 system) 

Number of points 

(80/20 system) 

1 10 20 

2 9 18 

3 6 14 

4 5 12 

5 4 8 

6 3 6 

7 2 4 

8 1 2 

Non-compliant 
contributor 

0 0 

 
5. BID DECLARATION 

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must 
complete the following: 

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF 
PARAGRAPHS 1.4 AND 4.1 

6.1 B-BBEE Status Level of Contributor:    .  =  ………(maximum of 10 or 20 points) 

(Points claimed in respect of paragraph 7.1 must be in accordance with the table 
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE 
status level of contributor. 

7. SUB-CONTRACTING 

7.1 Will any portion of the contract be sub-contracted? 

(Tick applicable box) 

 

YES  NO  

 
7.1.1 If yes, indicate: 

i) What percentage   of   the ...  contract will be 
subcontracted .................................................. % 

ii) The name of the sub-contractor………………………………………………………….. 
iii) The B-BBEE status level of the sub-contractor......................................…………….. 
iv) Whether the sub-contractor is an EME or QSE 

(Tick applicable box) 

YES  NO  

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms 
of Preferential Procurement Regulations,2017: 

 

Designated Group: An EME or QSE which is at last 51% owned 
by: 

EME 
√ 

QSE 
√ 

Black people   

Black people who are youth   

Black people who are women   

Black people with disabilities   

Black people living in rural or underdeveloped areas or townships   

Cooperative owned by black people   
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Black people who are military veterans   

OR 

Any EME   

Any QSE   

 
 

8. DECLARATION WITH REGARD TO COMPANY/FIRM 

8.1 Name of 

company/firm:……………………………………………………………………………. 

8.2 VAT registration 

number:……………………………………….………………………………… 

8.3 Company registration 

number:…………….……………………….……………………………. 

8.4 TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One person business/sole propriety 

 Close corporation 

 Company 

 (Pty) Limited 
[TICK APPLICABLE BOX] 

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES 

…………………………………………………………………………………………………… 

…………………………………………………………………………………………………… 

…………………………………………………………………………………………………… 

…………………………………………………………………………………………………… 

…….. 

8.6 COMPANY CLASSIFICATION 

 Manufacturer 

 Supplier 

 Professional service provider 

 Other service providers, e.g. transporter, etc. 
[TICK APPLICABLE BOX] 

8.7 Total number of years the company/firm has been in business:…………………………… 

8.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the 

company/firm, certify that the points claimed, based on the B-BBE status level of 

contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the 

company/ firm for the preference(s) shown and I / we acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as 
indicated in paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown in 
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary 
proof to the satisfaction of the purchaser that the claims are correct; 

iv) If the B-BBEE status level of contributor has been claimed or obtained on a 
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fraudulent basis or any of the conditions of contract have not been fulfilled, the 
purchaser may, in addition to any other remedy it may have – 

 
(a) disqualify the person from the bidding process; 

(b) recover costs, losses or damages it has incurred or suffered as a 
result of that person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered as 
a result of having to make less favourable arrangements due to such 
cancellation; 

(d) recommend that the bidder or contractor, its shareholders and 
directors, or only the shareholders and directors who acted on a 
fraudulent basis, be restricted by the National Treasury from 
obtaining business from any organ of state for a period not 
exceeding 10 years, after the audi alteram partem (hear the other 
side) rule has been applied; and 

(e) forward the matter for criminal prosecution. 
 
 

 

………………………………………. 
SIGNATURE(S) OF BIDDERS(S) 

DATE: 

ADDRESS 

………………………………….. 

………………………………….. 

………………………………….. 

………………………………….. 

 
WITNESSES 

 
1. …………………………………….. 

 
2. ……………………………………. 
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