	Question/s
	Answer/s

	Who specifically will be contacted at the clients that will be listed on the active client list?
We require permission of the customers that will be contacted by SABC - and are required to notify them - otherwise it’s potentially a breach of confidentiality within their current contracts.
	Company representative from the client/s – thus someone who has knowledge of services rendered by the supplier.
It will not be necessary to contact anyone at a user level.
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