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Responses to the queries raised

1. I|need to know where the following will be working and for what it will be used:
4 x Walk behind scrubber
3 x Auto scrubber.
Ans. The above will be utilized inside terminal building in departure and arrival area,
baggage hall and check-in point

2. The times on your Shift A and B does not seem correct. 18h30-8h00 and 18h30-18h00.
Please send the correct times for this line (Shift A and B)

Ans. The correct time is 06H30-18H00 from Monday to Friday for both Shift, however they
will be shift pattern that will be utilized and will be proposed by the winning bidder

3. Lastly, we need the squares of the floors where the 4 x auto scrubbers must work. Are all 4
auto scrubbers walk behind or ride on auto scrubbers?

Ans. As mentioned above in question, square meter can be found in NEC 3 TSC under “C3
Service Information(Detailed scope of work: Areas to be covered)”

4. Green scrubs: Please give complete description of this item or what it will be used for.

Ans. Heavy duty scrubbing and deep cleaning of floors. Use with a cleaning solution to scrub
hard floor surfaces. This pad will aggressively remove dirt and scuff marks from heavily
soiled floors. It is also designed for light stripping.

5. 4 x Walk behind scrubbers: Which areas will the scrubbers be used at? Do you have the
squares of these areas for us to determine what size scrubbers you need. Alternatively,
please give us the description of the auto scrubbers needed.

Ans. Kindly see response for question 1 and 3

6. 3 xAuto scrubbers: What is the difference between the 3 auto scrubbers and the 4 walk
behind scrubbers in point 2(Ans. The differ in operation and size, Auto scrubbers the operate
sits and drives the scrubber and the walk behind the operator walks behind and pushes or
guides the machine). As per the above point please either give us the square meters of the
area where these scrubbers will be used alternatively give us the complete description of the
scrubbers needed.

Ans. Kindly see response for question 1 and 3

7. As we please requesting the machinery list hygienic materials list and also pricing list
Ans. The Bog is on the NEC 3 TSC Contract under “C2.2 Price List”. However below is the
price list for Chemicals and Consumables

e List of Chemicals and Consumables
Description UNIT QTY | RATE MONTHLY COST
Chemicals

Approved list of chemicals

Sanitary all-purpose cleaner with pleasant odour that
prevent limescale build up leaving a shiny streak free,
not corrosive, kind to skin (suitable for all washable
stainless steel, plastic, porcelain, ceramic, enamel,
glass)

litre

25

Biological double action cleaner/deodorizer for the
cleaning and odour control in sanitary areas, toilets,
urinals and odour control in carpet

litre

20

Viscous acidit toilet bowl cleaner for the removal of
limescale and wurinary stain, deodorizing and
bactericide that removes dirt and limescale after a
short period (must be free of hydrochloric acid)

litre

25
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Hard wear resistant polymer based self-shining | litre 25

dispersion that form a hard wearing, slip resistant

protective film with a high gloss for high speed and

ultra speed polishing

Window cleaner litre

25

Powerful Alkaline cleaning agent for the machine | litre

cleaning of floor coverings, low foaming, not 25

perfumed, removes soiling

Furniture polish (no oil furniture polish) 275 ml 24
litre

Jeyes fluid 25

Ready use abrasive liquid cleaner non scratching or | litre

corrosive 20
litre

Bleach or similar 15

Sub-Total A

Consumable

Minimum stock levels to be maintained at any point in time

Toilet Paper per bale-2 ply x 48 per bale bale 35
No.

Heavy duty refuses bags (Clear) 200
No.

Heavy duty refuses bags (Black) 200
No.

Urinal mats 20
No.

Green scrub 57
No.

Dust musk 20

Sub Total B

TOTAL (Sub Total A + Sub Total B)

e 1.9 List of Chemicals and Consumables (Hygiene services)

Description Consumable QTY RATE MONTHLY COST
Air freshener dispenser — 60-day cycle
service included 8 R
Toilet roll holder
24 R
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SHE Bin-weekly service included 27
SHE Packet dispenser — 60-day cycle | included

refill 27
Hand soap dispenser 16
Wall Bin 6
Paper towel holder 12
Auto janitor-60-day cycle service 8
Toilet sanitizer dispenser included 12
Air dryer 12
Pink hand soap 65 litres

TOTAL

8. Please could you confirm that the information of gty provided below is correct as there are

only 8 cleaners per day?
Ans. Yes, it is correct
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1.6 General Cleaning -Machinery cost breakdown

Specification NEW |USED | MANUFACTURER/M | QTY
ODEL

Walk behind scrubber

4
Industrial wet and dry
Vacuum cleaner (90lt) 4
Dual speed buffing
machine 3
High Pressure cleaner

3
Auto scrubber

3
Polishing machine

3
Blowers

4
Push  sweepers/floor
boy (Pavement) 4

9. Clarity on the auto scrubbers/squares
Ans. Kindly see response for question 1 and 3

10. Do we have to include hand towels and if so how many
Ans. Yes, 10

11. The times cant be correct on the shift patterns on the tender
Ans. Kindly see response for question 2
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