
SUPPLY CHAIN MANAGEMENT UNIT 
REQUEST FOR TENDER 

NOTE: THIS DOCUMENT IS AVAILABLE AT NO COST IN PDF FORMAT EITHER BY DOWNLOADING IT 
FROM THE www.johannesburgwater.co.za WEBSITE. HOWEVER, SUCH SUBMISION MUST COMPLY 
WITH SUBMISSION REQUIREMENTS, IE NEATLY BOUND AND WITH NO PAGES MISSING. 

IMPORTANT NOTICE 
TENDERERS ARE REQUESTED TO SUBMIT ONE (1) ORIGINAL HARD COPY PLUS AN ELECTRONIC COPY IN A 

USB/CD FORMAT 

N.B Tenderers are encourage to submit one original hard copy plus a soft copy in a USB/CD. 

Tenderers who do not submit a soft copy will not be penalized. 

Closing of 
tenders : 

No tenders will be accepted after closing time of 10:30 on the closing date. Please ensure that tender 

documents are submitted in a sealed envelope, clearly marked with the reference –number JW 
021/21CHR and addressed to the Supply Chain Management Unit (SCMU), Johannesburg Water. 

Tenders are to be deposited in the Tender Box situated at the entrance to No 65 Ntemi Piliso street 
Turbine Hall Newtown, Johannesburg, on or before the closing time and date, being 10:30 on 14 April 
2022. 

Under no circumstances must documents be handed to an employee of Johannesburg Water or handed in 

at the SCMU. Tender documents via courier services must also be deposited in the Tender Box and not 

handed to an employee of Johannesburg Water. 

NB: Tender documents which are not in sealed envelopes or which are not placed in the Tender 

Box will be rejected. Johannesburg Water will not accept responsibility for tender documents 

which are not deposited in the Tender Box 

Point scoring 
system 

The 80/20 point scoring system will be applicable to this tender, i.e.80 points for Price and 20 

points for Preferential procurement (BBBEE). 

Late tenders : Tender documents received after the closing time and date will be late and will not be accepted 

under any circumstances. 

Tender 
Briefing : 

Bidders are encouraged to attend a non-compulsory virtual tender briefing session on this link 

Click here to join the meeting 

All general queries must be directed to Ms Gcina Ndela on 011 688 1796, email: gcina.ndela@jwater.co.za or 
all 
technical enquiries must be directed to Marna van Zyl on 011 688 1491 or email 
marna.vanzyl@jwater.co.za 

Opening of 
Tenders : 

Due to the Covid 19, restrictions Johannesburg Water will publish the list of all bids received and where 

practical total prices will be published. 

Selection 
Process : 

The selection process will be subject to the Supply Chain Management Policy of Johannesburg Water. 

Johannesburg Water will not necessarily accept the lowest or any proposal and reserves the right to 

withdraw a tender without furnishing reasons or award a tender in whole or in part and to more than one 

tenderer 

JOHANNESBURG WATER SOC LTD SUPPORTS BBBEE 

JW 021/21CHR:PROVISION OF BUSINESS SUPPORT OF THE HUMAN RESOURCES SAP PAYROLL AND 

INFORMATION SYSTEM FOR A PERIOD OF 36 MONTHS 

CLOSING DATE: 14 April 2022 at 10:30 

Name of 
Tenderer: 

Tel. No. 

Contact 
person: 

email 

Cellphone no: CSD No. 

E-mail: SARS Tax Compliance Pin 
(Tenders) 

NB: ONLY THOSE TENDER DOCUMENTS WHICH HAVE BEEN LEGALLY OBTAINED WILL BE ACCEPTED 

65 Ntemi Piliso street Turbine Hall Newtown 

PO Box 61542 
Johannesburg 
2107 
Tel: 011 688 1796 

Enq:   Gcina Ndela 

email gcina.ndela@jwater.co.za 
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INDEX TO TENDER DOCUMENTS 

 
Form no. DESCRIPTION 

JW1 COVERING LETTER 

JW2 INDEX TO TENDER DOCUMENTS 

JW3 ACKNOWLEDGEMENT OF CONDITIONS 

JW 3.3 CERTIFICATE OF AUTHORITY 

JW 3.1 EVALUATION CRITERIA 

- CONTACTABLE REFERENCE 

JW 7 SPECIFICATIONS 

JW 8 SCOPE OF WORK 

JW 4 PRICING SCHEDULE 

MBD 3.1 FIRM PRICES 

JW13 GENERAL CONDITIONS 

JW10 PREFERENCE POINTS CLAIM FORM 

JW14 NON-COLLUSION FORM 

JW14.1 DECLARATION OF ANY POTENTIAL CONFLICT OF INTEREST 

JW 14.2 DECLARATION OF BIDDERS PAST SUPPLY CHAIN MANAGEMENT PRACTICES 

JW 14.3 DECLARATION FOR PROCUREMENT ABOVE R10M 

JWMBD 9 CERTIFICATE OF INDEPENDENT BID DETERMINATION 

- BANKING DETAILS FORM 

 

 
Note to tenderers 

 
Whilst every care will be exercised in compiling and handing over a complete tender document, it may 

occur that a portion/s may be omitted. It is therefore the responsibility of the tenderer to ensure that he/she 

is in possession of the complete tender document immediately after receipt and report any discrepancies 

to the SCM Unit for rectification. Under no circumstances will JW be held liable for any incomplete 

document due to late detection by the tenderer. 

 
Tenderers are advised to take note of the submission requirements indicated in the covering page of this 

tender. 
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CHECK-LIST FOR TENDER SUBMISSION JW 2.1 
 

Completion of this check-list will assist the Tenderer in ensuring that they have complied with all the requirements for 
submission of this tender. 

# Description 
Complied 

Yes No 

 

1 

 
Contact details 

provided 

Name of tenderer   

Contact person   

Telephone No.   

Fax No.   

Email address   

Cell No.   

 
Provide an Authority to sign tender (JW 3.3) 

  

 Completed and signed JW 3 (Acknowledgement of conditions)   

2 
Completed and signed JW 4 - Tender form and Pricing schedule   

  
 

Completion of 
documentation 

(Forms) 

Completed 3..1 - Firm Prices 
Alterations (if any ) authenticated 

 
Completion of form JW 10 – (Preference points claim) 

  

  

    

 Complete and sign JW 14- Non- Collusion form   

 Complete and sign JW 14.1- Declaration of any potential Conflict of Interest   

 Complete and sign JW 14.2- past Supply Chain Management Practices Form   

 Complete and sign JW 14.3 (Declaration for Procurement above R10m)*   

 Complete and sign JW MBD 9- Certificate of Independent bid Determination   

 JV Agreement (if Applicable)   

 Completed Banking Details   
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Submission of 
documents 

Valid Tax Compliance Status Pin/ CSD MAAA number for Tenders   

Valid BBBEE certificate (SANAS/CIPC) or Sworn affidavit signed by the EME 
representative and attested by a Commissioner of oaths. 

  

Certified copy of a consolidated Valid BBBEE certificate for JV (if applicable)   

Confirmation that you have no municipal commitments overdue for more than 90 
days**(for both the bidder/company and for the directors) 

  

Confirmation that suitable arrangements in place for arrear municipal obligations 
with your local municipality 

  

 Annual Financial statements for past 3 years (AFS) *   

 
4 

Qualifications 

Is your tender subject to any qualifications? If Yes, reference to such 
qualification/s and must be indicated below: 

  

* for tenders with an estimated total value exceeding R10m (VAT included) 
** for all tenders regardless of value 

 
 

Name of tenderer Signature Date   

 
 
 
 
 
 
 
 
 

Issued 15 June 2015 
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JW 3 
 

ACKNOWLEDGEMENT OF BID CONDITIONS 

 

1. I/We hereby bid to supply all or any of the supplies and/or to render all or any of the services described in the attached 
documents to Johannesburg Water ( SOC ) Ltd on the terms and conditions and in accordance with the specifications 
stipulated in the bid documents (and which shall be taken as part of, and incorporated into, this bid) at the prices and on 
the terms regarding time for delivery and/or execution inserted therein. 

 

2. I/We agree that - 
 

(a) the offer herein shall remain binding upon me/us and open for acceptance by Johannesburg Water ( SOC ) Ltd during 
the validity period indicated and calculated from the closing time of the bid; 

 

(b) this bid and its acceptance shall be subject to the terms and conditions embodied herein with which I am/we are fully 
acquainted; 

 
(c) if I/we withdraw my/our bid within the period for which I/we have agreed that the bid shall remain open for acceptance, 

or fail to fulfil the contract when called upon to do so, Johannesburg Water ( SOC ) Ltd, without prejudice to its other 
rights, agree to the withdrawal of my/our bid or cancel the contract that may have been entered into between me/us 
and Johannesburg Water ( SOC ) Ltd and I/we will then pay to Johannesburg Water ( SOC ) Ltd any additional 
expense incurred by having either to accept any less favourable bid or, if fresh bids have to be invited, the additional 
expenditure incurred by the invitation of fresh bids and by the subsequent acceptance of any less favourable bid; 
Johannesburg Water ( SOC ) Ltd shall also have the right to recover such additional expenditure by set-of against 
moneys which may be due or become due to me/us under this or any other bid or contract or against any guarantee 
or deposit that may have been furnished by me/us or on my/our behalf for the due fulfilment of this or any other bid 
or contract and pending the ascertainment of the amount of such additional expenditure to retain such moneys, 
guarantee or deposit as security for any loss Johannesburg Water ( SOC ) Ltd may sustain by reason of my/our 
default; 

 
(d) if my/our bid is accepted the acceptance may be communicated to me/us by letter or order by ordinary post or 

registered post and that SA Post Office Ltd shall be regarded as my/our agent, and delivery of such acceptance to 
SA Post Office Ltd shall be treated as delivery to me/us; 

 
(e) the law of the Republic of South Africa shall govern the contract created by the acceptance of my/our bid. 

 
3. I/We furthermore confirm that I/we have satisfied myself/ourselves as to the correctness and validity of my/our bid;   that the 

price(s) and rate(s) quoted cover all the work/item(s) specified in the bid documents and that the price(s) and rate(s) cover 
all my/our obligations under a resulting contract and that I/we accept that any mistakes regarding price(s) and calculations 
will be at my/our risk. 

 

4. I/We hereby accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving on 
me/us under this agreement as the Principal(s) liable for the due fulfilment of this contract. 

 
5. I/We agree that any action arising from this contract may in all respects be instituted against me/us and I/we hereby 

undertake to satisfy fully any sentence or judgement which may be pronounced against me/us as a result of such action. 

 
 

 

Capacity and particulars of the authority under which this bid is signed ........................…………. 

Name of bidder.........................………………………………………………………………………………………….. 

Postal address (in block letters) .............................…………………………………………………………………. 

Telephone No.(s) ..........................…………….. 

Facsimile No: .............................……………….. 

Bid No. .............................…………………. 

Name of contact person (in block letters)..........................………………. 

SIGNATURE(S)OF BIDDER OR ASSIGNEE(S)................................... 

DATE:.................................... 
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INSTRUCTIONS TO BIDDERS 
 

NB:    Each bid must be submitted in a separate, sealed envelope on which the NAME AND ADDRESS OF THE BIDDER, THE BID 
NUMBER , DESCRIPTION OF BID AND THE CLOSING DATE must be clearly endorsed. The bid must be addressed to Supply 
Chain Management Unit, Johannesburg Water 
( SOC ) Ltd and deposited in the BID BOX situated at the entrance : 17 Harrison St, Marshalltown, Johannesburg. 

 

It is the responsibility of the bidder to ensure that their/his / her bid document is submitted in a sealed envelope and placed in the 
Bid Box in good time so as not to miss the official deadline of 10:30 on the closing date. 

 

Bid documents submitted via courier services will be acceptable provided that the bidder instructs such courier company or its 
representative to deposit the documents in the bid box. Documents should under no circumstances be handed to an employee of 
Johannesburg Water as it may not be held accountable in the event of any loss thereafter. 

 

Bid documents may not be submitted via the South African Post Office as only bid documents received in the Bid Box at the time 
of closing will be taken into account. 

 
 

 
IMPORTANT CONDITIONS 

 

1 Bid documents must completed using non-erasable black ink. Bids that are received contrary to this requirement will be 
disqualified. This condition applies to bid documents purchased as well as bid documents downloaded from the etender portal. 

 
3. Bids should be submitted on the official forms provided. Should any conditions of the bid be qualified by the bidder, 

Johannesburg Water may disqualify the bid. 
 

4. If any of the conditions on this bid form (JW 3) are in conflict with any special conditions, stipulations or provisions incorporated 
in the bid, such special conditions, stipulations or provisions shall apply. 

5. Bids received after the closing time and date will not be accepted and will be returned to the bidder unopened. 
 

6. All bid documents must be in sealed envelopes and deposited in the Official Bid Box situated at 17 Harrison Street, 
Marshalltown. Bid documents submitted in any other manner will not be accepted. 

 
7. Bids should as far as possible be submitted in their entirety. Such bid documents should also comply with 

submission requirements as described therein, and should be bound in such a way that pages will not go missing. 
 

8. Tender documents may be completed electronically without altering or tampering with any of the terms, conditions, 
specifications etc. in the tender documents. 

9. It is an absolute requirement that the bidders tax matters are in order. To this effect the bidder must furnish their Tax Compliance 
Status Pin or CSD MAAA number for bids as requested elsewhere in the bid document. 

 
10. Tenderers will be afforded a period of three (3) days to complete the following returnable documents (JW 3, JW 10 (MBD 6.1), 

JW 14, JW 14.1, JW 14.2, JW 14.3, JW MBD 9) in instances where such forms are incomplete. 
 

11. Pricing schedule must be completed and signed. Bids that are received contrary to this requirement will be disqualified. 
 

12. Where alterations are made in respect of the pricing component (i.e. errors made on the Bill of Quantity), the pricing schedule 
or the Form of Offer, such alteration must be authenticated by the authorized signatory by inserting either his/her initial or 
signature next to the alteration. 

 
13. Tenderers are allowed to offer selective items (not all items as per BOQ) where applicable. Items that are left blank will be 

regarded as non-offered items. 
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CERTIFICATE OF AUTHORITY JW 3.3 

 

 
 

Indicate the status of the Tenderer by ticking the appropriate box hereunder. The Tenderer 

must complete the certificate set out below for the relevant category. 

 
(I) 

COMPANY 

(II) 

CLOSE 

CORPORATION 

(III) 

PARTNERSHIP 

(IV) 

JOINT VENTURE 

(V) 

SOLE 

PROPRIETOR 

     

 
 
 

 
(I) Certificate For Company 

 
 

I, ………………………………………, chairperson of the Board of Directors of 

....................................................................., hereby confirm that by resolution of the Board 

taken on ................................., Mr/Ms ..................................., acting in the capacity of 

.........................................................., was authorized to sign all documents in connection 

with tender JW ................ and any contract resulting from it on behalf of the company. 

 
 

Chairman: ......................................................................................................... 

 

 
As Witnesses: 1...................................................................................... 

 
 

2...................................................................................... 

 
 

Date: .................................. 
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CERTIFICATE OF AUTHORITY JW 3.3 

 

 
 

 

(II) Certificate For Close Corporation 

 

We, the undersigned, being the key members in the business trading as ............................... 
...................................... hereby authorize Mr/Ms ........................... , acting in the capacity of 

............................................................................, to sign all documents in connection with the 
tender and any contract resulting from it on our behalf. 

 
 

NAME ADDRESS SIGNATURE DATE 

    

    

    

    

 

 

Note : This certificate is to be completed and signed by all of the key members upon 

whom rests the direction of the affairs of the Close Corporation as a whole. 
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CERTIFICATE OF AUTHORITY JW 3.3 

 

 
 

 

(III) Certificate For Partnership 

 
We, the undersigned, being the key partners in the business trading as, 
............................................………………., hereby authorize Mr/Ms .................................... , 

acting in the capacity of .................................................. , to sign all documents in connection 

with the tender and any contract resulting from it on our behalf. 
 
 

NAME ADDRESS SIGNATURE DATE 

    

    

    

    

 
 
Note : This certificate is to be completed and signed by all of the key partners upon 

whom rests the direction of the affairs of the Partnership as a whole. 
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CERTIFICATE OF AUTHORITY JW 3.3 

 

 
 

(IV) Certificate For Joint Venture 

 
This Returnable Schedule is to be completed by joint ventures. 

 
We, the undersigned, are submitting this tender offer in Joint Venture and hereby authorise 

Mr/Ms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , authorised signatory of the company . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , acting in the 

capacity of lead partner, to sign all documents in connection with the tender offer and any 

contract resulting from it on our behalf. 

 
 

NAME OF FIRM ADDRESS DULY AUTHORISED 
SIGNATORY 

Lead partner   

Signature. . . . . . . . . . . . . 
 
Name …………………… 

 
Designation 

   

Signature. . . . . . . . . . . . . 

 
Name …………………… 

 
Designation 

   

Signature. . . . . . . . . . . . . 

 
Name …………………… 

 
Designation 

 
 

Note : This certificate is to be completed and signed by all of the key partners upon 

whom rests the direction of the affairs of the Joint Venture as a whole. 
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CERTIFICATE OF AUTHORITY JW 3.3 

 

 

 

(V) Certificate For Sole Proprietor 

 
I, ............................................. , hereby confirm that I am the sole owner of the Business 

 

trading as …………………………………………………........................and the person authorised 

hereunder is duly authorized to sign all documents related to tender JW………………… 

and contract resulting therefrom. 

 

 
Signature of Sole owner: .................................................. 

 
 

As Witnesses: 

1.......................................................................................... 

2. ........................................................................................ 

 
 

Date: .......................................... 
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MBD 3.1 
 

PRICING SCHEDULE – FIRM PRICES 
(PURCHASES) 

 

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES 
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED 

 

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A SEPARATE 
PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY POINT 

 

 

OFFER TO BE VALID FOR………DAYS FROM THE CLOSING DATE OF BID. 
 

  _ _ _ _ 

 
ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY 
NO.   **(ALL APPLICABLE TAXES INCLUDED) 

 
 

 

- Required by: …………………………………. 
 

- At: …………………………………. 
 

………………………………… 
 

- Brand and Model …………………………………. 
 

- Country of Origin 
…………………………………. 

 
 

- Does the offer comply with the specification(s)? *YES/NO 
 

- If not to specification, indicate deviation(s) …………………………………. 
 

- Period required for delivery …………………………………. 
*Delivery: Firm/Not firm 

 
- Delivery basis ……………………………………. 

 
 

Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination. 
 

** “all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment 
insurance fund contributions and skills development levies. 

 
 

*Delete if not applicable 

Name of Bidder…………………………………… Bid Number…………………... 

Closing Time ……………. ….. Closing Date ……………………….. 
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JW10 MBD 6.1 
 

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL 
PROCUREMENT REGULATIONS 2017 

 
 

This preference form must form part of all bids invited. It contains general information and 
serves as a claim form for preference points for Broad-Based Black Economic Empowerment 
(B-BBEE) Status Level of Contribution 

 

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL 
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B- 
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT 
REGULATIONS, 2017. 

 
 

1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to all bids: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all 
applicable taxes included); and 

- the 90/10 system for requirements with a Rand value above R50 000 000 (all 
applicable taxes included). 

1.2 1.2 

a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes 
included) and therefore the 80/20 preference point system shall be applicable; 

b) The 80/20 preference point system will be applicable to this tender 
 

 
1.3 Points for this bid shall be awarded for: 

(a) Price; and 

(b) B-BBEE Status Level of Contributor. 

1.4 The maximum points for this bid are allocated as follows: 
 

 POINTS 

PRICE 80 

B-BBEE STATUS LEVEL OF CONTRIBUTOR 20 

Total points for Price and B-BBEE must not 
exceed 

100 

 
1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor 

together with the bid, will be interpreted to mean that preference points for B-BBEE status 
level of contribution are not claimed. 

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated 
or at any time subsequently, to substantiate any claim in regard to preferences, in any 
manner required by the purchaser. 
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
Ps  

2. DEFINITIONS 

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 
1 of the Broad-Based Black Economic Empowerment Act; 

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms 
of a code of good practice on black economic empowerment, issued in terms of 
section 9(1) of the Broad-Based Black Economic Empowerment Act; 

(c) “bid” means a written offer in a prescribed or stipulated form in response to an 
invitation by an organ of state for the provision of goods or services, through price 
quotations, advertised competitive bidding processes or proposals; 

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based 
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003); 

(e)  “EME” means an Exempted Micro Enterprise in terms of a code of good practice on 
black economic empowerment issued in terms of section 9 (1) of the Broad-Based 
Black Economic Empowerment Act; 

(f)  “functionality” means the ability of a tenderer to provide goods or services in 
accordance with specifications as set out in the tender documents. 

(g) “prices” includes all applicable taxes less all unconditional discounts; 

(h) “proof of B-BBEE status level of contributor” means: 

1) B-BBEE Status level certificate issued by an authorized body or person; 

2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice; 

3) Any other requirement prescribed in terms of the B-BBEE Act; 

(i) “QSE” means a qualifying small business enterprise in terms of a code of good 
practice on black economic empowerment issued in terms of section 9 (1) of the 
Broad-Based Black Economic Empowerment Act; 

 
(j) “rand value” means the total estimated value of a contract in Rand, calculated at the 

time of bid invitation, and includes all applicable taxes; 

 
 

3. POINTS AWARDED FOR PRICE 

3.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 

A maximum of 80 or 90 points is allocated for price on the following basis: 
80/20 or 90/10 

 

 
Ps 801 

Pt  P min 
 or 


901 

Pt  P min 


 P min   P min 

Where  

Ps = Points scored for price of bid under consideration 

Pt = Price of bid under consideration 

Pmin = Price of lowest acceptable bid 





4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR 

4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, 
preference points must be awarded to a bidder for attaining the B-BBEE status level of 
contribution in accordance with the table below: 
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B-BBEE Status Level of 
Contributor 

Number of points 

(90/10 system) 

Number of points 

(80/20 system) 

1 10 20 

2 9 18 

3 6 14 

4 5 12 

5 4 8 

6 3 6 

7 2 4 

8 1 2 

Non-compliant 
contributor 

0 0 

 

5. BID DECLARATION 

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must 
complete the following: 

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF 
PARAGRAPHS 1.4 AND 4.1 

6.1 B-BBEE Status Level of Contributor:        .     =    ………(maximum of 10 or 20 points) 

(Points claimed in respect of paragraph 7.1 must be in accordance with the table 
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE 
status level of contributor. 

7. SUB-CONTRACTING 

7.1 Will any portion of the contract be sub-contracted? 

(Tick applicable box) 

 

YES  NO  

 
7.1.1 If yes, indicate: 

i) What percentage      of      the contract will be 
subcontracted ........................................... % 

ii) The name of the sub-contractor………………………………………………………….. 
iii) The B-BBEE status level of the sub-contractor......................................…………….. 
iv) Whether the sub-contractor is an EME or QSE 

(Tick applicable box) 

YES  NO  

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms 
of Preferential Procurement Regulations,2017: 

 

Designated Group: An EME or QSE which is at last 51% owned 
by: 

EME 
√ 

QSE 
√ 

Black people   

Black people who are youth   

Black people who are women   

Black people with disabilities   

Black people living in rural or underdeveloped areas or townships   

Cooperative owned by black people   
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Black people who are military veterans   

OR 

Any EME   

Any QSE   

 
 

8. DECLARATION WITH REGARD TO COMPANY/FIRM 

 

 
8.1 Name of company/firm: ……………………………………………………………………… 

8.2 VAT number registration number: …………………………………………………………. 

8.3 Company registration number: ……………………………………………………………… 

8.4 TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One person business/sole propriety 

 Close corporation 

 Company 

 (Pty) Limited 
[TICK APPLICABLE BOX] 

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES 

…………………………………………………………………………………………………… 

…………………………………………………………………………………………………… 

…………………………………………………………………………………………………… 

…………………………………………………………………………………………………… 

…….. 

8.6 COMPANY CLASSIFICATION 

 Manufacturer 

 Supplier 

 Professional service provider 

 Other service providers, e.g. transporter, etc. 
[TICK APPLICABLE BOX] 

 
8.7 MUNICIPAL INFORMATION 

Municipality where business is situated: ……………………………………………. 
 

Registered Account Number: …………………………. 

 
Stand Number: ………………………………………………. 

 
8.8 Total number of years the company/firm has been in business: ………………………… 

8.9 I/we, the undersigned, who is / are duly authorised to do so on behalf of the 

company/firm, certify that the points claimed, based on the B-BBE status level of 

contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the 

company/ firm for the preference(s) shown and I / we acknowledge that: 

i) The information furnished is true and correct; 
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ii) The preference points claimed are in accordance with the General Conditions as 
indicated in paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown in 
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary 
proof to the satisfaction of the purchaser that the claims are correct; 

iv) If the B-BBEE status level of contributor has been claimed or obtained on a 
fraudulent basis or any of the conditions of contract have not been fulfilled, the 
purchaser may, in addition to any other remedy it may have – 

 
(a) disqualify the person from the bidding process; 

(b) recover costs, losses or damages it has incurred or suffered as a 
result of that person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered as 
a result of having to make less favourable arrangements due to such 
cancellation; 

(d) recommend that the bidder or contractor, its shareholders and 
directors, or only the shareholders and directors who acted on a 
fraudulent basis, be restricted by the National Treasury from 
obtaining business from any organ of state for a period not 
exceeding 10 years, after the audi alteram partem (hear the other 
side) rule has been applied; and 

(e) forward the matter for criminal prosecution. 
 
 
 

………………………………………. 
SIGNATURE(S) OF BIDDERS(S) 

DATE: 

ADDRESS 

………………………………….. 

………………………………….. 

………………………………….. 

………………………………….. 

 

WITNESSES 
 

1. …………………………………….. 

 

2. ……………………………………. 
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I, the undersigned 

 
Non-collusion Form 

JW 14 

 
 

 

In my capacity as 
 

(insert Sole Owner, Partner, President, Secretary or other title) 

of   

(insert name of the Company). 

acknowledges that on behalf of the above mentioned Company, I submit to Johannesburg Water [JW], 

a tender and that all statements of fact in such tender are both true and correct. 

That such tender was not made in the interest of or on behalf of any undisclosed Person, Partnership, 

Company, Association, Organization or Corporation. 

That such tender is genuine and not collusive or a sham. 

That I have not directly or indirectly by agreement, communication or reference with anyone, attempted 

to induce action prejudicial to the interest of JW, or any other Bidder or anyone interested in the proposed 

contract. 

That prior to the opening and reading of bids, 

a. I did not, directly or indirectly, induce or solicit anyone else to submit a false or sham 

tender 

b. I did not, directly or indirectly, collude, conspire, connive or agree with anyone else 

that the said bidder or any one else would submit a false or sham tender, or that anyone 

should refrain from tendering or withdraw his tender 

c. I did not, in any manner, directly or indirectly, seek by agreement, communication, or 

conference with anyone to raise or fix my tender price or anyone else, or to raise or 

fix any overhead, profit or cost element of his tendered price of that of anyone else. 

d. I did not directly or indirectly, submit this tender price or any breakdown, thereof, or 

the contents thereof, or divulge information or data relative thereto, to any Corporation, 

Partnership, Company, Association, Organization, Tender Depository, or to any 

member or agent thereof, or to any individual group of individuals, except to the Parent 

Company holding a controlling interest (above 50%) in my business. 

 
Dated at on this         day of 2022 

 

 
 

Signed on behalf of the tenderer 
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JW 14.1 
 

DECLARATION OF INTEREST 
 

1. No bid will be accepted from persons in the service of the state¹. 
 

2. Any person, having a kinship with persons in the service of the state, including a blood 
relationship, may make an offer or offers in terms of this invitation to bid. In view of possible 
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons 
connected with or related to persons in service of the state, it is required that the bidder or their 
authorised representative declare their position in relation to the evaluating/adjudicating 
authority. 

 
3 In order to give effect to the above, the following questionnaire must be completed and 

submitted with the bid. 
 

3.1 Full Name of bidder or his or her representative:…………………………………………….. 
 

3.2 Identity Number: …………………………………………………………………………………. 
 

3.3 Position occupied in the Company (director, trustee, hareholder²):……………………….. 
 

3.4 Company Registration Number: ………………………………………………………………. 
 

3.5 Tax Reference Number:………………………………………………………………………… 
 

3.6 VAT Registration Number: …………………………………………………………………… 
 

3.7 The names of all directors / trustees / shareholders members, their individual identity 
numbers and state employee numbers must be indicated in paragraph 4 below. 

 
3.8 Are you presently in the service of the state? YES / NO 

 

3.8.1 If yes, furnish particulars. ….…………………………………………………………… 
 

…………………………………………………………………………………………….. 
 

¹MSCM Regulations: “in the service of the state” means to be – 
(a) a member of – 

(i) any municipal council; 
(ii) any provincial legislature; or 
(iii) the national Assembly or the national Council of provinces; 

 
(b) a member of the board of directors of any municipal entity; 
(c) an official of any municipality or municipal entity; 
(d) an employee of any national or provincial department, national or provincial public entity or 

constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act 
No.1 of 1999); 

(e) a member of the accounting authority of any national or provincial public entity; or 
(f) an employee of Parliament or a provincial legislature. 

 
² Shareholder” means a person who owns shares in the company and is actively involved in the 
management of the company or business and exercises control over the company. 

 
 
 
 

1/3 
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3.9 Have you been in the service of the state for the past twelve months? ………YES / NO 
 

3.9.1 If yes, furnish particulars.………………………...…………………………………….. 
 

……………………………………………………………………………………………. 
 

3.10 Do you have any relationship (family, friend, other) with persons 
in the service of the state and who may be involved with 
the evaluation and or adjudication of this bid? ................................................ YES / NO 

 

3.10.1 If yes, furnish particulars. 
……………………………………………………………………………… 
……………………………………………………………………………… 

 
 

3.11  Are you, aware of any relationship (family, friend, other) between 
any other bidder and any persons in the service of the state who 
may be involved with the evaluation and or adjudication of this bid? YES / NO 

 
3.11.1 If yes, furnish particulars 

………………………………………………………………………………… 
……………………………….……............................................................ 

 
3.12 Are any of the company’s directors, trustees, managers, 

principle shareholders or stakeholders in service of the state? YES / NO 
 

3.12.1 If yes, furnish particulars. 
………………………………………………………………………………. 
………………………………………………………………………………. 

 
3.13 Are any spouse, child or parent of the company’s directors 

trustees, managers, principle shareholders or stakeholders 
in service of the state? YES / NO 

 
3.13.1 If yes, furnish particulars. 

………………………………………………………………………………. 
………………………………………………………………………………. 

 
3.14 * Do you or any of the directors, trustees, managers, 

principle shareholders, or stakeholders of this company 
have any interest in any other related companies or 
business whether or not they are bidding for this contract. YES / NO 

 
3.14.1 If yes, furnish particulars: 

…………………………………………………………………………….. 
…………………………………………………………………………….. 

 
* The intention of this clause is deemed to be the declaration of relationships which may improperly influence or affect the 

outcome of this bid, in particular relationships with persons involved in the procurement processes in Johannesburg 
Water. Therefore if the bidder or any of the persons mentioned in this clause or any company or business controlled by any 
of them have such a relationship, it should be declared. 

 

2/3 
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4. Full details of directors / trustees / members / shareholders. 

 
Full Name Identity Number State Employee 

Number 

   

   

   

   

   

   

   

   

   

 
 

………………………………….. …………………………………….. 
Signature Date 

 
 

…………………………………. ……………………………………… 
Capacity Name of Bidder 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3/3 
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JW 14.2 

 

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT 

PRACTICES 

 
 

1 The bid of any bidder may be disregarded if that bidder, or any of its directors 
have- 

 

a. abused the institution’s supply chain management system; 

b. committed fraud or any other improper conduct in relation to such system; or 

c. failed to perform on any previous contract. 

 

2 In order to give effect to the above, the following questionnaire must be 

completed and submitted with the bid. 

 

Item Question Yes No 

4.1 Is the bidder or any of its directors listed on the National Treasury’s database as 

companies or persons prohibited from doing business with the public sector? 

(Companies or persons who are listed on this database were informed in writing 

of this restriction by the National Treasury after the audi alteram partem rule 

was applied). 

Yes 

□ 
No 

□ 

4.1.1 If so, furnish particulars: 

4.2 Is the bidder or any of its directors listed on the Register for Tender Defaulters in 

terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 

of 2004)? 

To access this Register enter the National Treasury’s website, 

www.treasury.gov.za, click on the icon “Register for Tender Defaulters” or submit 

your written request for a hard copy of the Register to facsimile number (012) 

3265445. 

Yes 

□ 
No 

□ 

4.2.1 If so, furnish particulars: 

4.3 Was the bidder or any of its directors convicted by a court of law (including a court 

outside of the Republic of South Africa) for fraud or corruption during the past five 

years? 

Yes 

□ 
No 

□ 

4.3.1 If so, furnish particulars: 

4.4 Was any contract between the bidder and any organ of state terminated during the past 

five years on account of failure to perform on or comply with the contract? 

Yes 

□ 
No 

□ 

4.4.1 If so, furnish particulars: 
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JW 14.2 
 

CERTIFICATION 

 

I, THE UNDERSIGNED (FULL NAME)………………………………………………… 

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION 

FORM IS TRUE AND CORRECT. 

 

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, 

ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE 

TO BE FALSE. 

 
 

………………………………………... ………………………….. 

Signature Date 
 

………………………………………. ………………………….. 

Position Name of Bidder 
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JW 14.3 

 

 

DECLARATION FOR PROCUREMENT ABOVE R10 MILLION (VAT INCLUDED) 

 

 
For all procurement expected to exceed R10 million (VAT included), bidders must complete 
the following questionnaire: 

 
 

 

*1 Are you by law required to prepare annual financial statements 
for auditing? 

 
*In the event the Annual Financial Statements submitted with this tender 
reflect that the tenderer is not required by law to have such statement 
audited, Johannesburg Water reserves the discretion to interpret your 
selection of “Yes” as a “No” and analyse it accordingly. 

 

 
1.1 If yes, submit audited annual financial statements for the past 

three years or since the date of establishment if 
established during the past three years. 
……………………………………………………………… 

 

……………………………………………………………… 
 

2. If the bidder is not required by law to prepare annual financial 
statements for auditing, they shall be required to furnish 
their Annual Financial Statements - 

 

i. for the past three years , or 
ii. since their establishment if established during the past 

three years 
 

3. Do you have any outstanding undisputed commitments for 
municipal services towards a municipality or any other 
service provider in respect of which payment is overdue for 
more than 30 days? 

 
 

3.1 If no, this serves to certify that the bidder has no undisputed 
commitments for municipal services towards a municipality or 
other service provider in respect of which payment is overdue 
for more than 30 days. 

 
 

3.2 If yes, provide particulars. 
 

……………………………………………………………… 

YES / NO 

 
 
 
 
 

 
YES / NO 

 
 
 
 
 
 
 
 
 
 
 
 
 

YES / NO 
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2 

 

 

4. Has any contract been awarded to you by an organ of state 
during the past five years, including particulars of any 
material non-compliance or dispute concerning the 
execution of such contract? 

 
 

4.1 If yes, furnish particulars 
 

………………………………………………………………. 
 

…………………………………………………… 
 

5. Will any portion of goods or services be sourced from outside YES / NO 
the Republic, and, if so, what portion and whether any portion 
of payment from the municipality / municipal entity is expected to be 
transferred out of the Republic? 

 
 

5.1 If yes, furnish particulars 

 
 

…………………………………………………….. 
 

…………………………………………………….. 

 
 

CERTIFICATION 

 
 

I, THE UNDERSIGNED (NAME) ……………………………………………………………………… 
 

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS CORRECT. 
 

I ACCEPT THAT THE STATE MAY ACT AGAINST ME SHOULD THIS DECLARATION PROVE TO BE 

FALSE. 

 
………………………………….. …………………………………….. 

Signature Date 

 
 

…………………………………. ……………………………………………………………………………. 
Position Name of Bidder 

 
 

NB: Failure to complete, sign and provide the required supporting documentation will result in elimination of the tender Issued 2 Sept 2014 
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JW MBD 9 
CERTIFICATE OF INDEPENDENT BID DETERMINATION 

 

1. This Municipal Bidding Document (MBD) must form part of all bids¹ invited. 
 

2. Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits 
an agreement between, or concerted practice by, firms, or a decision by an association 
of firms, if it is between parties in a horizontal relationship and if it involves 
collusive bidding (or bid rigging).² Collusive bidding is a pe se prohibition meaning that 
it cannot be justified under any grounds. 

 

3. Municipal Supply Regulation 38 (1) prescribes that a supply chain management 
policy must provide measures for the combating of abuse of the supply chain 
management system, and must enable the accounting officer, among others, to: 

 
a. take all reasonable steps to prevent such abuse; 

 
b. reject the bid of any bidder if that bidder or any of its directors has abused the 
supply chain management system of the municipality or municipal entity or has 
committed any improper conduct in relation to such system; and 

 

c. cancel a contract awarded to a person if the person committed any corrupt or 
fraudulent act during the bidding process or the execution of the contract. 

 
4. This MBD serves as a certificate of declaration that would be used by institutions 
to ensure that, when bids are considered, reasonable steps are taken to prevent any 
form of bid-rigging. 

 

5 In order to give effect to the above, the attached Certificate of Bid Determination 
(MBD9) must be completed and submitted with the bid: 

 
¹ Includes price quotations, advertised competitive bids, limited bids and proposals. 

² Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire 
to raise prices or 
lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding 
process. Bid 
rigging is, therefore, an agreement between competitors not to compete. 
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MBD 9 
CERTIFICATE OF INDEPENDENT BID DETERMINATION 

 
I, the undersigned, in submitting the accompanying bid: 

 

(Bid Number and Description) in response to the invitation for the bid made by: 
 

 

(Name of Municipality / Municipal Entity) do hereby make the following statements 

that I certify to be true and complete in every respect: 

 
I certify, on behalf of that: 

(Name of Bidder) 
 

1. I have read and I understand the contents of this Certificate; 
2. I understand that the accompanying bid will be disqualified if this Certificate is 
found not to be true and complete in every respect; 
3. I am authorized by the bidder to sign this Certificate, and to submit the 
accompanying bid, on behalf of the bidder; 
4. Each person whose signature appears on the accompanying bid has been 
authorized by the bidder to determine the terms of, and to sign, the bid, on behalf of 
the bidder; 

 

5. For the purposes of this Certificate and the accompanying bid, I understand that 
the word “competitor” shall include any individual or organization, other than the 
bidder, whether or not affiliated with the bidder, who: 

 
(a) has been requested to submit a bid in response to this bid invitation; 
(b) could potentially submit a bid in response to this bid invitation, based on 
their qualifications, abilities or experience; and 
(c) provides the same goods and services as the bidder and/or is in the same 
line of business as the bidder 

 

6. The bidder has arrived at the accompanying bid independently from, and without 
consultation, communication, agreement or arrangement with any competitor. 
However, communication between partners in a joint venture or consortium³ will not 
be construed as collusive bidding. 

 
7. In particular, without limiting the generality of paragraphs 6 above, there has been 
no consultation, communication, agreement or arrangement with any competitor 
regarding: 

 

(a) prices; 
(b) geographical area where product or service will be rendered (market allocation) 
(c) methods, factors or formulas used to calculate prices; 
(d) the intention or decision to submit or not to submit, a bid; 
(e) the submission of a bid which does not meet the specifications and conditions of 
the bid; or 
(f) bidding with the intention not to win the bid. 

 
8. In addition, there have been no consultations, communications, agreements or 
arrangements with any competitor regarding the quality, quantity, specifications and 
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conditions or delivery particulars of the products or services to which this bid 
invitation relates. 

 

9. The terms of the accompanying bid have not been, and will not be, disclosed by 
the bidder, directly or indirectly, to any competitor, prior to the date and time of the 
official bid opening or of the awarding of the contract. 

 
³ Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, 
capital, efforts, skill and knowledge in an activity for the execution of a contract. 

 
 

10. I am aware that, in addition and without prejudice to any other remedy provided 
to combat any restrictive practices related to bids and contracts, bids that are 
suspicious will be reported to the Competition Commission for investigation and 
possible imposition of administrative penalties in terms of section 59 of the Competition 
Act No. 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) 
for criminal investigation and or may be restricted from conducting business with the 
public sector for a period not exceeding ten (10) years in terms of the Prevention and 
Combating of Corrupt Activities Act No. 12 of 2004 or any other applicable legislation. 

 
 

………………………………… ……… ………………………………… 
Signature  Date 

 
 

……………………………… ……………. ………………………………… 
Position  Name of Bidder 
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JW 14.3 

 

 

DECLARATION FOR PROCUREMENT ABOVE R10 MILLION (VAT INCLUDED) 

 

 
For all procurement expected to exceed R10 million (VAT included), bidders must complete 
the following questionnaire: 

 

 
*1 Are you by law required to prepare annual financial statements 

for auditing? 
 

*In the event the Annual Financial Statements submitted with this tender 
reflect that the tenderer is not required by law to have such statement 
audited, Johannesburg Water reserves the discretion to interpret your 
selection of “Yes” as a “No” and analyse it accordingly. 

 

 
1.1 If yes, submit audited annual financial statements for the past 

three years or since the date of establishment if 
established during the past three years. 
……………………………………………………………… 

 

……………………………………………………………… 
 

2. If the bidder is not required by law to prepare annual financial 
statements for auditing, they shall be required to furnish 
their Annual Financial Statements - 

 

i. for the past three years , or 
ii. since their establishment if established during the past 

three years 
 

3. Do you have any outstanding undisputed commitments for 
municipal services towards a municipality or any other 
service provider in respect of which payment is overdue for 
more than 30 days? 

 

3.1 If no, this serves to certify that the bidder has no undisputed 
commitments for municipal services towards a municipality or 
other service provider in respect of which payment is overdue 
for more than 30 days. 

 

3.2 If yes, provide particulars. 
 

……………………………………………………………… 
 

YES / NO 

 
 
 

YES / NO 

 
 
 
 
 
 
 
 
 
 
 
 

YES / NO 
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2 

4. Has any contract been awarded to you by an 
organ of state during the past five years, including 
particulars of any material non-compliance or dispute 
concerning the execution of such contract? 

 

4.1 If yes, furnish particulars 
 

………………………………………………………………. 
 

…………………………………………………… 

 
 
 

5. Will any portion of goods or services be sourced from outside YES / NO 
the Republic, and, if so, what portion and whether any portion 
of payment from the municipality / municipal entity is expected to be 
transferred out of the Republic? 

 

5.1 If yes, furnish particulars 

 

…………………………………………………….. 
 

…………………………………………………….. 

 
 

CERTIFICATION 

 

I, THE UNDERSIGNED (NAME) ……………………………………………………………………… 
 

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS CORRECT. 
 

I ACCEPT THAT THE STATE MAY ACT AGAINST ME SHOULD THIS DECLARATION PROVE TO BE 

FALSE. 

 

………………………………….. …………………………………….. 
Signature Date 

 
 

…………………………………. ……………………………………………………………………………. 
Position Name of Bidder 

 

NB: Failure to complete, sign and provide the required supporting documentation will result in elimination of the tender Issued 2 Sept 2014 
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BUSINESS SUPPORT IN THE MAINTENANCE OF THE HUMAN RESOURCES SAP 

PAYROLL AND INFORMATION SYSTEM 
TENDER NUMBER: JW021/21CHR Scope of Work – JW 8 

1 

 

 

 
 

 

SCOPE OF WORK 

The Scope of the contract to be awarded is to provide business support in the maintenance of the 

entire SAP HR application for a period of 36 months. 

The list below indicates the services required to be supplied by the successful service provider (SSP) 

to JW on a monthly and yearly basis and at agreed times with the functionality as configured on the 

system. These will form part of the monthly service fee. 

 
1. MONTHLY REQUIREMENTS: 

(a) Simulation runs for full month end processes. 

(b) Generate final pay run (after corrections by JW) and produce an Electronic File Transfer 

(EFT). 

(c) Prepare the payroll data in the required format. 

(d) Prepare the “Bank Transfer Authorisation” report in the required format. 

(e) Send payroll data file by e-mail to JW for processing. 

(f) Generate printed pay slips for employees who do not have access to ESS and forward pay 

slips to JW. 

(g) Provide System access security as required by JW via an approved process. 

(h) Liaise, support and consult between JW IT, HR and Finance departments as and when 

necessary in operational matters to ensure deliverables and timelines are met. 

(i) Support JW in continuous business process improvement where these impact on the HRIM 

and payroll. 

(j) Support end users. 

(k) Provide dedicated Account Manager support as required herein. 

(l) Help/Support/Knowledge Desk facility continuously available. 

(m) Pro-active management support of Application, interventions for beneficial continuous 

improvement. 

(n)  Provide licensing, training and maintenance support for the OrgPublisher Organisational 

Reporting Structure tool directly integrated with SAP HR. 
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BUSINESS SUPPORT IN THE MAINTENANCE OF THE HUMAN RESOURCES SAP 

PAYROLL AND INFORMATION SYSTEM 
TENDER NUMBER: JW021/21CHR Scope of Work – JW 8 

2 

 

 

 
 

(o) Provide licensing and support for Employee Self-Service (ESS) and Manager Self-Service 

(MSS). 

(p) Provide licensing, training and maintenance support for the Spinifex Management Reporting 

tool, integrated with the SAP HR/PY system. 

(q) Support the Kaba biometric time and attendance system which is directly integrated with the 

company’s SAP HR/PY system. 

(r) Must be able to export company related metadata to CSV file format on a scheduled basis. 

This is to be used for Workspace production on JW’s Document Management system. 

 
All of the above will be in accordance with a Monthly Time Table. 

 
 

2. ANNUAL REQUIREMENTS: 

For Tax Year-End Only: These will form part of the monthly service fee: 

a) Forward details of company and company registration for checking to JW and ensure 

accuracy of company details. 

b) Produce and submit electronic file to SARS and inform JW to correct data as per feedback 

from SARS report. Such submissions will be done repeatedly until SARS requirements are 

met, at no additional charge. 

c) Produce and submit IRP5 documents to JW for distribution to employees and produce 

electronic file for SARS for submission by JW. 

d) Ensure that all legislative requirements are met. 

e) Processing information for employee IRP5 and IT3 documents. 

f) Provide information, reports and support on site when required during audits by internal 

officials or external consultants/officials. 

The scope includes system basis support, however does not include the support and hosting of 

the computer infrastructure as this will be done in-house by the JW IT Department. 

The scope includes the support of all the modules implemented as detailed in the contract 

description. 
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BUSINESS SUPPORT IN THE MAINTENANCE OF THE HUMAN RESOURCES SAP 
PAYROLL AND INFORMATION SYSTEM 

TENDER NUMBER: JW021/21CHR 

TECHNICAL SPECIFICATIONS & SPECIAL CONDITIONS - JW 7 

 

 

 

 
 

 

1. GENERAL REQUIREMENTS: 

 
 

a) The SSP will be provided at its own expense a suitable communication link and terminal 

equipment from the Johannesburg Water computer centre to their premises where they must 

carry out the required service support. The SSP must also provide all the necessary hardware 

and resources at their operational centre, to render an effective service. Support and services 

support will also be required to be provided by the SSP on site at JW premises on a routine 

basis. 

 
b) The SSP will be required to be contractually bound to hold all data, meetings and minutes and 

system information/configuration/outputs/special requirements etc. as confidential. 

Furthermore the conditions will prevent copying, reverse engineering, exchanging or 

reproducing any information, developments, system configuration, reports and/or 

methodologies. The usual indemnities for patent and copyright infringements as well as claims 

etc. will be required to be contractually entered into. Of special note for protection in this 

agreement are non-standard reports especially developed for JW. Tenderers may submit 

proposals for how this may be addressed contractually. 

 
c) Non solicitation of employees will be a further contract requirement that the SSP will be 

required to commit to. Tenderers may submit proposals for how this may be addressed 

contractually. 

 
d) Tenderers must provide their requirements in terms of payment for services rendered and also 

conditions and mechanisms to resolve billing/payment disputes. 

 
e) Incorrect outputs caused by the system application will be rectified at the expense of the SSP. 

 
f) The SSP will be required to undertake to ensure all legislative requirements (inter alia the 

Basic Conditions of Employment Act No 75 of 1997) are complied with within the scope of 

the SC. Furthermore the expectation is that the SSP provide best practices in any 

development work undertaken or changes made and that they liaise and work in close co- 

operation with SAP South Africa. 

 
g) All tenderers must include in their submission / Tender a complete record of their experience 

and track record in providing the type of service requested herein using the SAP HR/PY 
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BUSINESS SUPPORT IN THE MAINTENANCE OF THE HUMAN RESOURCES SAP 
PAYROLL AND INFORMATION SYSTEM 

TENDER NUMBER: JW021/21CHR 

TECHNICAL SPECIFICATIONS & SPECIAL CONDITIONS - JW 7 

 

 

 

 
 

system. JW reserves the right to call for a formal presentation by tenderers on the short list 

to substantiate their experience and competency in providing the service required herein. 

 
h) An important reporting requirement is the statutory reports to the SETA in order that JW may 

effectively claim refunds and so sustain its significant training programme. The sector format 

and reporting requirements are likely to change in the future while this SC is in force. The SSP 

will therefore be required to reconfigure the system and develop new reports to align the whole 

process to these new requirements. Tenderers in their response to this RFP must therefore 

demonstrate their competency and knowledge of the current SETA requirements and also 

commit to their ability to provide the new requirements when these become known. 

 
i) The SSP may adapt their standard contract documentation to conform to the conditions 

stipulated herein. However, the SSP will in any event be required to liaise and reach 

agreement with Johannesburg Water legal officers prior to drawing up final SC contract 

documents for signature by both parties. 

 
j) The SSP must provide a dedicated Account Manager, who is an experienced SAP HR 

consultant and knowledgeable in HR business processes, to oversee the successful 

implementation and effective ongoing operational service provision in accordance with the SC 

entered into. In addition a competent junior consultant will be required occasionally (maximum 

six hours per month) to provide ad hoc reports that may require some manipulation of the 

system. The monthly fee must include this support and resources. 

 
k) The SSP will be required to subcontract a reputable printer to print the routine pay slips and 

tax certificates and any other printing considered desirable by the SSP. This sub contract is 

outside the scope of the SC where the SSP is fully accountable for the deliverables and 

especially the deadlines of such print contractor and will not in any way absolve the SSP 

from the deliverables and deadlines of the whole process concerned. 

 
l) Tenderers must submit a detailed schedule with their response to this RFP of the number of 

personnel they guarantee to provide to successfully execute the requirements contained 

herein. The schedule must detail ‘K’ levels, experience in SAP HR and Payroll, length of 

service with the SSP and formal qualifications. Contingency resources available must also 

be listed. Failure to submit such a schedule will render the Tender submissions invalid. 

 
m) The SSP will be required to provide at its own expense a communication (data) link of 

adequate capacity with appropriate termination equipment at each end, from their operational 

centre to the JW computer centre. The cost must form part of the JW monthly 
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BUSINESS SUPPORT IN THE MAINTENANCE OF THE HUMAN RESOURCES SAP 
PAYROLL AND INFORMATION SYSTEM 

TENDER NUMBER: JW021/21CHR 

TECHNICAL SPECIFICATIONS & SPECIAL CONDITIONS - JW 7 

 

 

 

 
 

fee. The operation and maintenance of this link will be the responsibility of the SSP and will 

form part of the performance and retention mechanism herein. 

 
n) The SAP HR application is supported by an organisational management and reporting 

structure tool specifically for SAP solutions. The SSP will be required to be competent in the 

use of this tool in order to support JW in the effective use of it. Furthermore when it is required 

to upgrade this tool in the near future to a more updated version, the SSP must demonstrate 

their ability to support it effectively. See the monthly services required in this respect above. 

Tenderers must provide proof of this competency in their response to this RFP. 

 
o) A termination clause will form part of the final Service Contract which the SSP will be required 

to enter into. Should it appear to JW that the SSP is not executing the services in accordance 

with the true intent and meaning of the contract notwithstanding the performance and 

retention outlined herein, then notice shall be given in writing to the SSP and failure to comply 

within a reasonable time the SC shall be terminated as agreed therein. Tenderers must 

indicate their agreement to this condition and may submit proposals as to how this can be 

addressed contractually. JW reserves the right to decide on acceptance of such proposal. 

 
p) JW will be responsible to forward any specifics to the SSP via a Change Request Document 

(CRD), duly signed by an authorised person, for development or investigation of any new 

requirements. It will be the responsibility of the SSP to obtain clarity if the request is not clear 

or should any ambiguities exist. All such requests must be followed by a quotation on cost 

and delivery date for consideration by JW. Work completed on accepted quotes of any requests 

by JW must be prior tested and certified by the SSP before being tested and signed off by JW. 

 

2. SPECIFIC RESPONSE REQUIREMENTS: 

 
 

a) A briefing session with all the tenderers will be held, the purpose of which is to field questions 

and to ensure proper understanding of the requirements and also the information that must be 

included with all tenders. Failure by tenderers to attend this compulsory briefing session will 

result in the rejection and exclusion of tenders received on the closing date. 

 
b) Tenderers are required to specifically describe in their technical submission how JW is to be 

indemnified from risk of loss in the payment process to employees and third parties. 
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c) The SSP will be required to acknowledge that the system as configured, data and records are 

and will at all times remain the property of JW. 

 
d) A formal Service Contract Agreement will be concluded upon appointment of the SSP. 

 
e) Johannesburg Water will manage the authorisations on the system and licensing 

requirements of the SSP. 

 

3. SAP HR MODULES IMPLEMENTED: 
 

The SAP System is on version ECC6 and includes the following modules for approximately 3 000 
employees: 

 Enterprise structure. 

 Payroll excluding vendor & third party payments. 

 Organizational Management. 

 Personnel Administration. 

 Time Management. 

 Management Reporting. 

 Training & Event Management. 

 Qualifications, Skills, licenses & NQF Management. 

 Job Profiles. 

 Personal / Individual & Company Development Plans. 

 Career & Succession Planning. 

 Performance Management. 

 Statutory NQF/SETA & Management Reporting on Training & Development. 

 Labour Relations. 

 

4. SYSTEM CONFIGURATION TO SUPPORT BUSINESS PROCESSES: 
 

This is probably more complex than usual because of legacy conditions inherited. For example 
there were previously some 6 sets of leave conditions applicable to 11 erstwhile Councils 
(employers) each with different criteria that have been combined into one set since the 
establishment of JW. Specific categories of leave have had to be ring fenced when the consolidation 
took place and the SAP system therefore carries ring fenced leave and values thereof. This is one 
such example. 

 
Tenderers must allow for the time and effort to fully familiarize themselves with the system 
configuration and outputs and how these relate to the business policies, processes and procedures 
for all the required information and reports. The effort required by the tenderer must 
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be clearly indicated in the response. How much time will be required to take over from the current 
service provider and the time with Johannesburg Water’s managers in order to ensure proper 
understanding of the whole function, must be set out. The ultimate objective is that a seamless 
transition from the current arrangement to the new SSP be achieved. Tenderers must also provide 
in a document the methodology they will adopt to achieve this objective. This must be stating the 
total time in hours required. It must also include the total associated costs given in terms of hours 
and rate per hour. These costs shall not form part of the monthly fee. 

 
 

5. MAINTENANCE OF SOFTWARE AND UPGRADES: 
 

The SSP will apply patch upgrades regularly in an effort to ensure that the SAP HR application is 
current. The SSP will be required to ensure close co-ordination and co-operation with JW’s IT 
department when this is done. Downtimes for fixes or patches must be done during off-peak times 
outside of those stated in the finalized Monthly/Annual Timetable herein. The functionality of the 
HR system post patch upgrades will also be the responsibility of the SSP who must carry out all the 
necessary testing and information runs both in the Development, QA and PRD environments always 
ensuring that they are left in a synchronized state and that the patch/upgrades have not effected 
the HRIM functionality. This cost must be included in the monthly fee. As there are generally more 
patches on SAP HR, the SSP will be required to prompt JW should they require patch upgrades to 
be done, whereupon JW will manage the process accordingly. Tenderers must include in their 
responses, processes they intend to implement to carry out testing after patch upgrades. 

 
 

6. FEES: 
 

The initial cost of the take-on and take-over from the current SP must be quoted / structured 
separately. 

 
For the services provided, tenderers must structure the fees (excluding VAT) payable by JW on a 
monthly basis per employee. To cater for variations in the number of employees, a minimum 
monthly fee for the services provided must be stated or if not essential, to be stated as ‘not 
applicable’. 

 
All fees to be quoted for the first year of the RFP and tenderers must quote an escalation fixed price 
increase for the second and third year. If the escalation amount is not consistently applicable to all 
elements throughout, then tenderers must clearly state the increase per element / item. Monthly 

fees must not include requests / queries that require configuration or customisation of the 
application. Such requests, queries, issues must not be entertained by the SSP unless JW does it 
in writing and followed by a signed / authorised Statement of Work (SOW). 

 

Such Statements of Work would include the duration to complete / perform such request. Details 
of JW request(s) will be attached as an Appendix to the SOW. SSP to certify that work carried out 
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has been fully tested. Copies of such SOW documents will be forwarded by JW HR department to 
the JW IT department. 

 
Note: No off-cycle pay run or rerun will be allowed or performed after the tax financial year end, 
namely the last day of February each year. 

 
 

7. SUPPORT AND KNOWLEDGE TRANSFER SERVICES REQUIRED: 
 

a) Scope: SSP to provide, as a standard service, access to a Support / Knowledge Desk facility 

in terms of all the functionality and services provided. Only authorised HR-users as per an 

agreed schedule determined by JW should have direct access to the Support / Knowledge 

Desk where there shall be a competent HR resource at hand to resolve issues raised. 

Tenderers must provide documentation of previous experience in providing such services and 

support. 

 
b) Availability: The Support / Knowledge Desk facility must be available as follows: Monday to 

Friday from 08h00 to 17h00 (except on national public holidays). Exceptions to these times 

will be by special arrangement. 

 
c) Contact and Problem Handling: Tenderers must provide telephone and e-mail address of 

the service provider Support / Knowledge Desk to enable easy access to JW authorised users 

for all services rendered in the SC. Requests for assistance By JW with comments must be 

logged and identified by a number and tracked until their closure by the SSP. This includes 

monitoring of progress until a resolution has been reached, communicating the solution to the 

JW (caller, number, etc.) and then closing the problem. 

 
d) Prioritisation: The priority of the problem will determine the escalation procedures and 

priority of response that the Support / Knowledge Desk will process. The priority and 

escalation procedures are described in this clause hereunder. 

 
e) JW Support Structure: JW will provide in-house support for all their employees and try to 

solve any request or problem given. Those that cannot be dealt with will be forwarded to the 

SSP help desk service via authorised HR-users by telephone or e-mail. 

 
f) Service Level Priorities: Support processing procedure is defined as the target-time period 

within which to provide feedback and resolve the problem. The target-time may vary 

according to the Priority Level assigned to each request, query, issue or problem logged with 

the SSP help desk. Tenderers must provide e-mail addresses and telephone numbers. 
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The services need only be provided during business hours and all calculations of fees must be for 
times that relate to business hours. Overtime rates (by special arrangement) should be stated as 
required in the tender schedule hereunder. 

 
Baseline services should be 90% complete of helpdesk logs within the stipulated target times as 
shown in the Priority Table hereunder. 
Diagnostic work must be carried by the SSP wherever required as part of the monthly fee. Should 
any problem or resolution be outside the scope of this agreement, such work must be charged on 
a time and material basis at a rate to be specified. 
Authorisation for time and material work must be set out as per a separate SOW and must not 
commence until authorised by JW. Tenders must set out the rates per hour for this service in the 
fee schedule hereunder. 
Any development of work authorised by JW to be carried out by the SSP will be accepted by JW 
and signed for, however before this is done the SSP will be required to certify that the development 
work has been robustly tested and that the configuration achieves the desired result consistently. 

 

g) Priority Table: On receipt of the telephone call or e-mail message at the SLA Helpdesk this 

must be logged and categorised according to one of the following priority definitions. 
 

 
 

Description 

 
 

Situation 

 

Minimum 
Feedback 

Target 
Completion 
Time 

Critical A critical situation is when the system is unavailable 
or seriously impaired by a problem. The impact on 
business is critical and causes a payroll (non- 
payment) stop for the current month. Payroll stop is 
when employees pay cannot be processed. 
Furthermore, it has the potential impact on Labour 
Relations and business as a whole. 

30 
minutes 

3-5 business 
hours 
(dependant o 
high 
availability of 
the system 
in place) 

Severe A severe situation is when there will be major impact 
on business and on labour relations. Difficulty is 
experienced in processing data and will not cause a 
pay stop; however it will affect some people’s pay, 
e.g. creating an EFT for third-party payments where 
no penalty applies. Also processing of critical reports 
for business deadlines that have a financial impact. 

1 hour 5 Business 
hours 

Moderate A moderate situation is when there is no direct 
immediate impact on business or labour relations. 
Normal business can continue and no direct serious 
impact on JW or its employees, e.g. queries on the 
understanding of the current month payslips and 
additional requests of current months reports. 

2 hours 8 Business 
hours 

Minor A minor situation is when there is no impact on 2 hours 16 Business 
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  business or labour relations. These are items such as 
advance payment calculations, queries on previous 
month’s salaries paid ad hoc non-standard 
reports for any purpose. 

 hours 

 

 
h) Responsibility and Liability: 

The SLA Provider will only be required to accept responsibility or liability for not responding 
to any request, query and problem processed via e-mail or fax or telephone and to resolving 
the issues which had been raised. 

 

i) Escalation: 

JW will follow an agreed escalation process for any concern or issue in terms of non-service 

or delivery as stipulated. Tenderers must indicate their proposed escalation procedures to the 

highest level where service / problem resolution will need to be guaranteed. 

 

All the services and support of this section must be included in the monthly fee (except where 
resolution of diagnostic work done is outside of scope of SC). 

 
 

8. CO-OPERATION WITH JW IT DEPARTMENT: 
 

The SSP will be required to co-operate with the Johannesburg Water IT Department at all times and 
be prepared to attend routine monthly co-ordination meetings and other work sessions that may be 
required for upgrades and routine maintenance on the servers. The testing of the HR application 
after any changes made on the servers will be the sole responsibility of the SSP and their senior 
manager will be required to sign acceptance of the changes made as well as certify that the HRIM 
is in order and that it has not been affected functionality by the patches or changes made. 

 
The SSP must also be prepared to provide any information and effort pertinent to the orderly running 
of the network and computer installations at JW. 

 
The SSP will be required to attend to and maintain any HR interfaces to the SAP Financial client at 
Johannesburg Water computer centre. 

 

A document committing to these requirements must be included in the tenderers response. 

 
 

9. JOHANNESBURG WATER RESPONSIBILITY: 
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Johannesburg Water IT Department will provide the platform which the HR application runs on. All 
operational issues pertaining platform i.e. network, system (servers, routers (excluding the 
communication link provided by the SSP), LAN and WAN), licenses as well as desktop hardware will 
be supplied and maintained by JW for its end users. The SSP will be responsible for the HR 
application and the associated business processes as it applies to the system. Also the application 
of HR patches initiated by the SSP or JW must be done as a mini project each time requiring close 
so-operation between the SSP and JW IT who will drive the project. At all times close liaison between 
the SSP and JW IT will be necessary to ensure back-up and maintenance schedules are carried out 
effectively. 

 
 

10. USER MEETINGS / OPERATIONS MEETINGS: 
 

Johannesburg Water will nominate one or more of its managers to attend user meetings when 
required by JW or requested by the SSP. Reasonable notice of such meetings is necessary and 
either party should undertake to provide at least seven (7) days’ notice with appropriate agenda 
to all persons required to attend. 
The purpose of such meetings would be to allow for concerns and feedback on service and to deal 
with application specific and SC issues. 

 
Operations meetings will be routine and weekly and shall focus on operational issues such as 
deadlines and deliverables. Operational managers concerned with operations and processes will 
address issues to ensure timely deliverables. The costs for these requirements must be included 
in the monthly fee. 

 
 

11. MONTHLY TIME TABLE: 
 

Typical requirements to be confirmed with successful tenderer before the implementation of the SLA. 

 
 

MONTHLY TIMETABLE FOR HOSTING SOLUTION (As an example) 
Johannesburg Water – 2021 

 
 
 

 JW 
RESPON- 
SIBILITY 

SSP 
RESPON- 
SIBILITY 

JW 
RESPON- 
SIBILITY 

SSP 
RESPON- 
SIBILITY 

SSP 
RESPON- 
SIBILITY 

JW 
RESPON- 
SIBILITY 

SSP 
RESPON- 
SIBILITY 

JW 
RESPON- 
SIBILITY 

MON- 
TH 

CLOSE 
FOR 

INPUT 

 

SIMULA- 
TION RUN 

CHECK- 
ING FOR 
CORRECT- 

NESS 

 
MAIN RUN 

 

RUN EFT 
FILE 

 

EFT TO 
BANK 

DELIVERY 
OF 

PAYSLIPS 

PAYDAY/ 
OPEN 

SYSTEM 
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Jan 
2021 

 
08.01.2021 – 

16:00 

 
14.01.2021 – 

16:00 

 

15.01.18 – 
09:00 

 
17.01.2021 – 

16:00 

 
20.01.2021 – 

08:00 

 
24.01.2021 – 

09:00 

 
22.01.2021 – 

08:00 

 
27.01.2021 

 

Feb 
2021 

 
08.02.2021 – 

16:00 

 
15.02.2021 – 

16:00 

 

16.02.18 – 
09:00 

 
18.02.2021 – 

16:00 

 
19.02.2021 – 

08:00 

 
25.02.2021 – 

09:00 

 
23.02.2021 – 

08:00 

 
26.02.2021 

 

Mar 
2021 

 
08.03.2021 – 

16:00 

 
15.03.2021 – 

16:00 

 

16.03.18 – 
09:00 

 
18.03.2021 – 

16:00 

 
19.03.2021 – 

08:00 

 
25.03.2021 – 

09:00 

 
23.03.2021 – 

08:00 

 
26.03.2021 

 

Apr 
2021 

 
08.04.2021 – 

16:00 

 
15.04.2021 – 

16:00 

 

16.04.18 – 
09:00 

 
19.04.2021 – 

16:00 

 
20.04.2021 – 

08:00 

 
23.04.2021 – 

09:00 

 
21.04.2021 – 

08:00 

 
26.04.2021 

 

May 
2021 

 
07.05.2021 – 

16:00 

 
14.05.2021 – 

16:00 

 

15.05.18 – 
09:00 

 
19.05.2021 – 

16:00 

 
20.05.2021 – 

08:00 

 
26.05.2021 – 

09:00 

 
24.05.2021 – 

08:00 

 
27.05.2021 

 

Jun 
2021 

 
07.06.2021 – 

16:00 

 
14.06.2021 – 

16:00 

 

15.06.18 – 
09:00 

 
17.06.2021 – 

16:00 

 
18.06.2021 – 

08:00 

 
24.06.2021 – 

09:00 

 
22.06.2021 – 

08:00 

 
25.06.2021 

 

July 
2021 

 
08.07.2021 - 

16:00 

 
15.07.2021 – 

16:00 

 

16.07.18 – 
09:00 

 
19.07.2021 – 

16:00 

 
20.07.2021 – 

08:00 

 
24.07.2021 – 

09:00 

 
22.07.2021 – 

08:00 

 
27.07.2021 

 

Aug 
2021 

 
06.08.2021 – 

16:00 

 
16.08.2021 – 

16:00 

 

17.08.18 – 
09:00 

 
19.08.2021 – 

16:00 

 
20.08.2021 – 

08:00 

 
25.08.2021 – 

09:00 

 
24.08.2021 – 

08:00 

 
27.08.2021 

 

Sept 
2021 

 
07.09.2021 – 

16:00 

 
15.09.2021 – 

16:00 

 

16.09.18 – 
09:00 

 
20.09.2021 – 

16:00 

 
21.09.2021 – 

08:00 

 
23.09.2021 – 

09:00 

 
21.09.2021 – 

08:00 

 
27.09.2021 

 

Oct 
2021 

 
07.10.2021 – 

16:00 

 
14.10.2021 – 

16:00 

 

15.10.18 – 
09:00 

 
19.10.2021 – 

16:00 

 
20.10.2021 – 

08:00 

 
26.10.2021 – 

09:00 

 
22.10.2021 – 

08:00 

 
27.10.2021 

 

Nov 
2021 

 
08.11.2021 – 

16:00 

 
15.11.2021 – 

16:00 

 

16.11.18 – 
09:00 

 
18.11.2021 – 

16:00 

 
19.11.2021 – 

08:00 

 
25.11.2021 – 

09:00 

 
23.11.2021 – 

08:00 

 
26.11.2021 

 

Dec 
2021 

 
06.12.2021 – 

16:00 

 
09.12.2021 – 

16:00 

 

10.12.18 – 
09:00 

 
14.12.2021 – 

16:00 

 
15.12.2021 – 

08:00 

 
20.12.2021 – 

09:00 

 
20.12.2021 – 

08:00 

 
22.12.2021 

 
 
 

12. HR / PAYROLL INPUT BACK-UP SERVICES SUPPORT: 
 

a) Scope: 

SSP will be required to provide a service for ad hoc requests from JW to provide input 
and assistance and back-up services to JW for shortage of staff for any reason. This 
will be to have accurate inputs to the system and to meet the timelines as indicated in the 
monthly time table. The aim is to have assistance available to cater for unforeseen 
circumstances in order to achieve successful pay runs and other critical deadlines. 
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b) Services Required: 
An on-site or off-site SAP HR/Payroll input back-up service to JW is required based on the 
following: 

 

c) Charges: 

Charges must be set out separately and tenders to state the total cost per instance for 
on-site and off-site support back-up services. 

 

 
13. PERFORMANCE AND RETENTION PROPOSED: 

 
JW requires that the performance of the SSP is assessed for the proper fulfilment of the SC. The 
JW IT network, server and system performance will be / is excluded from the SC but forms part 
of the overall performance of the HRIM and therefore requires close liaison by the SSP particularly 
in diagnosing the problem wherever it may exist. 

 
The requirement is that a User Committee (UC) consisting of members representing both JW and 
the SSP review the performance and compliance of the SLA as well as the overall HRIM system 
performance. 

 
The UC, which shall consist of 2 members representing Johannesburg Water and 2 members 
representing the SSP, will meet regularly to carry out the assessment. The UC must monitor the 
performance of the SSP and seek to resolve problems reported. 

As far as the SLA is concerned the two main areas to be measured is (1) the response to issues 
reported by JW and proposed auditable resolution by the SSP and (2) the time to implement 
successful resolution of issue so reported. 

 
a) The principle measurements will be:- 

i) Response time regarding Service and Operational problems. 

ii) Time to: - 

 Diagnose 

 Draft plans of action to resolve problem 

 Communicate action to Johannesburg Water. 

 Complete and resolve problem. 
 

b) The retention or penalty will be a calculation on the level of criticality, timing and response 
criteria agreed with the SSP and the total monthly payment that is due. This aspect will be 
agreed with the SSP prior to finalization of the SC. The proposal will be based on the following 
as managed by the UC:- 
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c) Accuracy of Payment and Data: 

Accuracy is defined as payment amount and information (as appears on salary slip) reflecting 
the actual data captured by the JW’s Payroll section. Critical is defined as the number of 
Maximum Allowable Errors (MAE) in the payment amount. The (MAE) is presented below: 

Note: Accuracy of data furnished by JW shall be the responsibility of JW and the process of 
data capturing shall be coordinated and agreed with SSP. 

 
 
 

 Month 
1 

Month 
2 

Month 
3 

Month 
4 

Month 
5 

Month 
6 

MAE 30 30 20 10 5 5 

 

d) Retentions Platform: 

This section represents the minimum target and / or performance that the Committee should 
consider. 

The UC shall comply with the following: 

The committee shall monitor the performance of the SSP based on the following objectives: 
The retention shown in the following table will be applied separately for non-compliance with 
respect to response and completion times, downtime and accuracy measured separately as 
the average of any two consecutive months. The percentages listed in this table are given as 
examples and the UC shall agree on the appropriate percentages at the outset. The SSP 
must note the payment split requirement below. 

 Response time.

 Completion time.

 Accuracy.

 Downtime.

 
Component Helpline System Information 

Indicator Response 
(1) 

Completion 
(2) 

Downtime 
(3) 

Accuracy 
(4) 

Fee 
Payment Split 

15% 20% 35% 30% 

Retention 

Weight (Wt) Wt (-) Wt (-) Wt (-) Wt (-) 

Critical / 
Severe 

60% 15% 60% 15% 
  

Moderate 40% 7% 30% 5%   

Minor 10% 5% 20% 2%   

Prime Time   70% 30%  
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 Non-Prime 
Time 

  30% 15%   

Service Demand 

Critical  15% 3%  70% 14% 

Non Critical  5% 1%  30% 6% 
 

Note on the calculation of retention: 
The retention is the product of the ‘weighting’ and the ‘fee payment split’ e.g. for an instance 
where the ‘response time’ was over the acceptable limit and this failure fell into the priority 
definition of ‘critical’, then the penalty is calculated as follows:- 

Penalty = Weighting x Fee payment split x total monthly payment due 
= 60% x 15% x total monthly payment due = A 
= 9% x A 

 
A retention will be imposed (as per the above table) for any non-compliance in every payment cycle. 
This percentage shall be retained for a period of thirty (30) days during which period the SSP shall 
rectify the identified problems, failing which the retained amount shall be forfeited to JW as a penalty 
imposed against SSP. Should the SSP rectify the problems within the 30 days period the amount 
retained by JW shall be reimbursed in the following payment cycle. 

 

Tenderers are invited to propose an alternate performance and retention mechanism that will be 
effective to achieve the desired aims and objectives of the SC from both a supplier and client 
perspective. Johannesburg Water reserves the sole right to implement the measurement, 
performance and penalty mechanisms it considers effective. 
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EVALUATION CRITERIA 

1. The tender must be submitted as follows: 
 

a) In the same format as prescribed 

b) The original tender document issued to tenderers must be submitted in its entirety 

c) Completeness of submissions, i.e. all documents as required with the tender and 

supporting documentation as requested, i.e.Complant Tax Pin, Valid BBBEE Certificate or 

sworn Affidavit ,Municipal Account ,Registration with relevant bodies, amongst other. 

 
Tenders will be assessed on Responsiveness, Functionality, Financial offer and Broad Based 

Black Economic Empowerment (BBBEE), including Preferential Procurement. 

 
When considering the financial aspect, the tenderer shall make an accurate assessment of 

the resources required to execute the assignment and observe pricing instructions 

accordingly. 

 

2. Responsiveness: 

Tenderers will be required to comply with all the requirements of the standard conditions of 

tender, as follows: 

a) The tender document shall be properly and fully completed and signed. 

b) Comply to eligibility criteria where applicable (e.g. CIDB requirement). 

c) That pricing instructions has been observed, including the completion and signing of 

(Pricing Form) JW4 / Form of Offer including authenticating alterations, costing submitted 

in the format as required, completion of the BOQ and financial summary as required. 

d) That instructions pertaining to alterations to the Pricing schedules / BOQ of the tender 

document have been observed and complied to. 
 

3. Functionality: 
 

The following aspects will be considered during the Functional/Technical evaluation: 
 

1 References from at least 4 contactable clients providing proof of at least 5 years’ relevant 
experience in supporting and maintenance of a South African SAP HR/PY system on ECC6 
level, mentioning the specific SAP HR modules, inclusive of tax year-end processes, including 
full basis support. 

2 References from at least 4 contactable clients providing proof of at least 5 years’ experience in 
the provision of licenses and maintenance support of an Organisational Reporting Structure tool 
directly integrated with SAP HR. 
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INFORMATION SYSTEMS FOR A PERIOD OF 36 MONTHS. 

TENDER NUMBER: JW 021/21CHR JW 3.1 

 

 

 

 

3 References from at least 4 contactable clients providing proof of at least 5 years’ experience in 
the provision of licensing and maintenance support  of a Management Reporting tool, 
integrated with the SAP HR/PY system. 

4 References from at least 4 contactable clients providing proof of at least 5 years’ experience in 
the supply and maintenance of the ESS and MSS tool, including supply of licenses on an 
individual basis (per employee, per record). 

5 Tenderer to provide a Curriculum Vitae of at least two personnel who each have a minimum of 
2 years relevant experience. 

 

4. Financial offer: 

The following aspects will be considered in the financial offer: 

a) Costing for all items as described in the JW 4 document / Form of Offer. 

b) Review of financial offer and discrepancies between total and calculations. 

c) Identify any parameters that may have a bearing on the financial offer, e.g. contract 

period, price escalations or adjustments required and life cycle costs. 

 

5. Preferential Procurement: 

All information as required and applicable must be furnished together with all supporting 

documentation. Further, points will only be allocated upon submission of a valid sworn affidavit. 

Failure to submit a valid sworn affidavit will result in no points being allocated for Preferential 

Procurement. 

 

6. Evaluation 

The following evaluation criteria will be used to evaluate the bid: 

Tenders will have to meet ALL the Functional requirements in order to proceed to the Pricing 

evaluation. 

Tenders will be evaluated on the 80/20 system. 80 points will be allocated to Price and the 

remaining 20 points will be allocated to preferential procurement. 

 
a) Functionality (Technical) 

 
Functionality will be qualification criteria where a maximum of 100 points will be allocated for 

functionality based on the following: 

 

 
A maximum of 100 points will be allocated for Functionality based on the following elements: 
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Description Weighting % Points 

(Min) 
Points 
(Max) 

1 References from at least 4 contactable clients providing 
proof of at least 5 years’ relevant experience in supporting 
and maintenance of a South African SAP HR/PY system on 
ECC6 level, mentioning the specific SAP HR modules, 
inclusive of tax year-end processes, including full basis 
support. 

30% 

Less than 4 provided=0 

4 provided=20 

More than 4 provided=30 

 
 

20 

 
 

30 

2 References from at least 4 contactable clients providing 
proof of at least 5 years’ experience in the provision of 
licenses and maintenance support of the OrgPublisher 
Organisational Reporting Structure tool directly integrated 
with SAP HR. 

20% 

Less than 4 provided=0 

4 provided=10 

More than 4 provided=20 

 
 

10 

 
 

20 

3 References from at least 4 contactable clients providing 
proof of at least 5 years’ experience in the provision of 
licensing and maintenance support of the Spinifex 
Management Reporting tool, integrated with the SAP 
HR/PY system. 

20% 

Less than 4 provided=0 

4 provided=10 

More than 4 provided=20 

 
 

10 

 
 

20 

4 References from at least 4 contactable clients providing 
proof of at least 5 years’ experience in the supply and 
maintenance of the ESS and MSS tool, including supply of 
licenses on an individual basis (per employee, per record). 

10% 

Less than 4 provided=0 

4 provided=5 

More than 4 provided=10 

 
 

5 

 
 

10 

5 Tenderer to provide a Curriculum Vitae of at least two 
personnel who each have a minimum of 3 years relevant 
experience. 

20% 

Less than 2 provided=0 

2 provided=15 

More than 2 provided=20 

 
 

15 

 
 

20 

 
Total 100% 60 100 

 

 

Tenderer will be required to achieve a minimum score of 60 points for functionality 

in order to be considered any further. 

Further, tenderer needs to obtain the total minimum score as well as the minimum score for 

each criterion in order to be considered further. Tenderers failing to achieve the minimum 

scores will not be considered further. 

 
b) Price (Financial component) 
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The points allocated for the financial element will be 80. The eligible tenderer with the 

lowest cost will be allocated 80 points. Tenderers thereafter in order of ranking on price will 

be allocated points proportionally. 

 
The tenderers financial offer (as required in the JW 4) / (Form of offer) must be completed 

and submitted as required. Prices for each item as requested must be provided. Incomplete 

pricing information will result in the tender offer being declared non- responsive. 

 
c) Preferential procurement points 

A maximum of 20 points will be allocated for preferential procurement. However, these 

points will only be allocated to tenderers who submit a valid sworn affidavit together with 

all the required supporting documentation. Non submission of a valid sworn affidavit will 

result in no points being awarded. 

 
APPLICATION 

Only Tenderers who obtain the required minimum score for the Technical component 

(Functionality) will be considered for further evaluation. The points obtained for Price will be added 

to the points obtained for Price as described. Thereafter, points will be allocated for Preferential / 

BBBEE – maximum 20. 

 
Finally, the points obtained for both elements (Price and BBBEE) will be added to arrive at the final 

score. The tenderer obtaining the highest points will be considered for award. 
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CONTACTABLE REFERENCE 

PROVISION OF BUSINESS SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL 

AND INFORMATION SYSTEMS FOR A PERIOD OF 36 MONTHS. 

TENDER NUMBER: JW 021/21CHR 
 
 

To: Johannesburg Water (SOC) Ltd 

I, the undersigned being duly authorised to do so, hereby furnish a reference to 

Johannesburg Water relative to tender JW 021/21CHR: PROVISION OF BUSINESS 

SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL AND INFORMATION 

SYSTEMS. 

Name of tenderer:    

Description of services provided (Scope of Work): 

 

 

 

 

 

 

 

Was/Is their performance satisfactory? Yes / No 

Duration of the service rendered start date: End Date:    

Address where service was/is executed: 

 

Name of authorised person:       

Signature:  Date:   

Telephone: Email:    

Completed on behalf (name of business): 

 

 

NB: This document must be completed in full by the referee and included in the tender 

submission. 

Alternatively, the client’s letterhead may be used for this purpose provided it complies with 

all the above requirements. A separate form must be completed for each reference as 

required in the evaluation criteria. 

Failure to adhere to this requirement will result in such tender being prejudiced. 

Information provided will be verified and if found to be false or misrepresented, punitive 

measures will be instituted against the respective party including blacklisting and restriction 

from participating in any future government tender. 
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CONTACTABLE REFERENCE 

PROVISION OF BUSINESS SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL 

AND INFORMATION SYSTEMS FOR A PERIOD OF 36 MONTHS. 

TENDER NUMBER: JW 021/21CHR 
 
 

To: Johannesburg Water (SOC) Ltd 

I, the undersigned being duly authorised to do so, hereby furnish a reference to 

Johannesburg Water relative to tender JW 021/21CHR: PROVISION OF BUSINESS 

SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL AND INFORMATION 

SYSTEMS. 

Name of tenderer:    

Description of services provided (Scope of Work): 

 

 

 

 

 

 

 

Was/Is their performance satisfactory? Yes / No 

Duration of the service rendered start date: End Date:    

Address where service was/is executed: 

 

Name of authorised person:       

Signature:  Date:   

Telephone: Email:    

Completed on behalf (name of business): 

 

 

NB: This document must be completed in full by the referee and included in the tender 

submission. 

Alternatively, the client’s letterhead may be used for this purpose provided it complies with 

all the above requirements. A separate form must be completed for each reference as 

required in the evaluation criteria. 

Failure to adhere to this requirement will result in such tender being prejudiced. 

Information provided will be verified and if found to be false or misrepresented, punitive 

measures will be instituted against the respective party including blacklisting and restriction 

from participating in any future government tender. 
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CONTACTABLE REFERENCE 

PROVISION OF BUSINESS SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL 

AND INFORMATION SYSTEMS FOR A PERIOD OF 36 MONTHS. 

TENDER NUMBER: JW 021/21CHR 
 
 

To: Johannesburg Water (SOC) Ltd 

I, the undersigned being duly authorised to do so, hereby furnish a reference to 

Johannesburg Water relative to tender JW 021/21CHR: PROVISION OF BUSINESS 

SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL AND INFORMATION 

SYSTEMS. 

Name of tenderer:    

Description of services provided (Scope of Work): 

 

 

 

 

 

 

 

Was/Is their performance satisfactory? Yes / No 

Duration of the service rendered start date: End Date:    

Address where service was/is executed: 

 

Name of authorised person:       

Signature:  Date:   

Telephone: Email:    

Completed on behalf (name of business): 

 

 

NB: This document must be completed in full by the referee and included in the tender 

submission. 

Alternatively, the client’s letterhead may be used for this purpose provided it complies with 

all the above requirements. A separate form must be completed for each reference as 

required in the evaluation criteria. 

Failure to adhere to this requirement will result in such tender being prejudiced. 

Information provided will be verified and if found to be false or misrepresented, punitive 

measures will be instituted against the respective party including blacklisting and restriction 

from participating in any future government tender. 
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CONTACTABLE REFERENCE 

PROVISION OF BUSINESS SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL 

AND INFORMATION SYSTEMS FOR A PERIOD OF 36 MONTHS. 

TENDER NUMBER: JW 021/21CHR 
 
 

To: Johannesburg Water (SOC) Ltd 

I, the undersigned being duly authorised to do so, hereby furnish a reference to 

Johannesburg Water relative to tender JW 021/21CHR: PROVISION OF BUSINESS 

SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL AND INFORMATION 

SYSTEMS. 

Name of tenderer:    

Description of services provided (Scope of Work): 

 

 

 

 

 

 

 

Was/Is their performance satisfactory? Yes / No 

Duration of the service rendered start date: End Date:    

Address where service was/is executed: 

 

Name of authorised person:       

Signature:  Date:   

Telephone: Email:    

Completed on behalf (name of business): 

 

 

NB: This document must be completed in full by the referee and included in the tender 

submission. 

Alternatively, the client’s letterhead may be used for this purpose provided it complies with 

all the above requirements. A separate form must be completed for each reference as 

required in the evaluation criteria. 

Failure to adhere to this requirement will result in such tender being prejudiced. 

Information provided will be verified and if found to be false or misrepresented, punitive 

measures will be instituted against the respective party including blacklisting and restriction 

from participating in any future government tender. 
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Curriculum Vitae of Key Personnel 

Provide concise and relevant information below for each key personnel as required: 
 

Curriculum Vitae 

Name and Surname:    
 

Date of birth:    
 

Current position:    
 

Nationality:    
 

ID Number (if South African) or Passport number if non-SA 
Citizen:    

 

Years of experience in SAP Human Capital Management: 
 

 

 

 

 

Employment Record: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Experience Record Pertinent to Required Service: 
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SAP HR K-Level qualification/certification: 
 
 

 

 

 

Certification: 

I, the undersigned, certify that, to the best of my knowledge and belief, this 

information correctly describes me and my experience. 
 
 
 
 
 
 

 

Signature of person named in the Curriculum Vitae Date 
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PROVISION OF BUSINESS SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL AND 

INFORMATION SYSTEMS FOR A PERIOD OF 36 MONTHS. 
TENDER JW 021/21 CHR JW4  

 
 

Tender Form and Price Schedules 

 
 

To: Johannesburg Water (SOC) Ltd. 
 

Having examined the Tender documents including Addenda Nos [insert numbers], the 
receipt of which is hereby duly acknowledged, we, the undersigned, offer provision of 
business support on the HR SAP payroll and information systems, for a period of 36 
months as specified in conformity with the said Tender documents and as may be ascertained 
in accordance with the Schedule of Prices attached herewith and made part of this Tender. 

 
Details of my / our offer are / are as follows: 

 
 

We undertake, if our Tender is accepted, execute the contract in accordance with the 
requirements as specified. 

 
We agree to abide by this Tender for a period of ninety (90) days from the date fixed for Tender 
opening, and it shall remain binding upon us and may be accepted at any time before the 
expiration of that period. 

 
Until a formal Contract is prepared and executed, this Tender, together with your written 
acceptance thereof and your notification of award, shall constitute a binding Contract between 
us. 

 
We understand that Johannesburg Water is not bound to accept the lowest or any tender it may 
receive, and that the contract may be awarded in whole or in part and to more than one 
tenderer. 

 
Should my/our tender be successful, it be understood that a contract will come into existence for 
a period of 36 months which will commence from the date indicated in the letter of acceptance. 

 
SCHEDULE OF PRICES 

 

NB: ANY AND ALL ALTERATIONS TO THE TENDER PRICE MUST BE AUTHENTICATED BY THE 
AUTHORIZED SIGNATORY BY INSERTING EITHER HIS/HER INITIAL OR SIGNATURE NEXT TO 
THE ALTERATION. 

 
ANY COMPLETION OF THE TENDER DOCUMENT IN PENCIL, ERASABLE INK OR 
OVERTYPING WILL NOT BE ACCEPTED AND WILL DISQUALIFY THE TENDER 

 
Tender documents may be completed electronically without altering or tampering with any of 
the terms, conditions, specifications etc. in the tender documents. Bids that are received 
contrary to this requirement will be disqualified. 

 
I/We, the undersigned hereby acknowledge myself/ourselves fully conversant with the details 
and conditions set out in the Special Conditions, Scope of Work and General Conditions of 

Contract attached and hereby agree to the provision of business support on the HR SAP 
payroll and information systems for a period of 36 months as described in accordance 
therewith :- 
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PROVISION OF BUSINESS SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL AND 

INFORMATION SYSTEMS FOR A PERIOD OF 36 MONTHS. 
TENDER JW 021/21 CHR JW4  

 

 

ITEM Unit Rate per 

hour/ 
employee 
/ item - 
Year 1 

Rate per 

hour/ 
employee 
/ item - 
Year 2 

Rate per 

hour/ 
employee 
/ item - 
Year 3 

Take on/over cost from current 

service provider (If applicable) 
Based on 3 000 employees. 

Per hour. R R R 

Maintenance Support –SAP 

HR\PY (Inclusive of all 
implemented modules). Based on 
3 000 employees. 

Per employee. R R R 

ESS & MSS Licenses (based on 

1200 users). 
Per employee. R R R 

Maintenance Support – 

Management Reporting Tool. 
Annual fee per item. R R R 

Licensing fees - Management 

Reporting Tool. 
Per unit per annum. R R R 

Maintenance Support - 
Organisational Structure Tool. 

Annual fee per item. R R R 

Licensing fees - Organisational 

Structure Tool. 
Per unit per annum. R R R 

Consultant fees. Per Level per hour: 

Level K1 (Junior 
Consultant) 
Level K2 (Associate 

consultant) 
Level K3 (Consultant) 
Level K4 (Senior 
Consultant / Project 
Team Leader) 
Level K5 (Principal 

Consultant / Project 
Manager) 

 
R 
R 
R 
R 

 

R 

 
R 
R 
R 
R 

 

R 

 
R 
R 
R 
R 

 

R 

TOTAL (Excluding VAT)  R R R 

VAT (15%)  R R R 

TOTAL (Including VAT)  R R R 

 

All prices MUST include any other costs incurred to render the service as payment will be per rate as 

described above. Additional charges post acceptance cannot be submitted as these will be rejected. All 

rates must exclude VAT. 

 

NB: Failure to complete and sign this form in full and authenticate alterations with a full signature or initial 
will result in the elimination of the tender. 
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PROVISION OF BUSINESS SUPPORT ON THE HUMAN RESOURCES SAP PAYROLL AND 

INFORMATION SYSTEMS FOR A PERIOD OF 36 MONTHS. 
TENDER JW 021/21 CHR JW4  

 
 

CONTRACT PRICE ADJUSTMENT 
 

This is a firm tender. 

 
 

Name of tenderer (in full):   
 

 
Telephone number:    

 

 
E-mail:    

 

Name of person authorized 
to sign this tender:    

(BLOCK LETTERS) 

 
 
 

Signature: Date: 2022 
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JOHANNESBURG WATER (SOC) LTD 

 

 

 

 
 

GENERAL CONDITIONS OF 

CONTRACT (JW 13) 
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1. Definitions 1. The following terms shall be interpreted as indicated: 

 

1.1 “Closing time” means the date and hour specified in the bidding documents for the 
receipt of bids. 

 
1.2 “Contract” means the written agreement entered into between the purchaser and the 
supplier, as recorded in the contract form signed by the parties, including all attachments 
and appendices thereto and all documents incorporated by reference therein. 

 
1.3 “Contract price” means the price payable to the supplier under the contract for the full 
and proper performance of his contractual obligations. 

 
1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of 
value to influence the action of a public official in the procurement process or in contract 
execution. 

 

1.5 "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized 
by its government and encouraged to market its products internationally. 

 
1.6 “Country of origin” means the place where the goods were mined, grown or produced 
or from which the services are supplied. Goods are produced when, through manufacturing, 
processing or substantial and major assembly of components, a commercially recognized 
new product results that is substantially different in basic characteristics or in purpose or 
utility from its components. 

 
1.7 “Day” means calendar day. 

 
1.8 “Delivery” means delivery in compliance of the conditions of the contract or order. 

 

1.9 “Delivery ex stock” means immediate delivery directly from stock actually on hand. 
 

1.10 “Delivery into consignees store or to his site” means delivered and unloaded in the 
specified store or depot or on the specified site in compliance with the conditions of the 
contract or order, the supplier bearing all risks and charges involved until the goods are so 
delivered and a valid receipt is obtained. 

 

1.11 "Dumping" occurs when a private enterprise abroad market its goods on own initiative 
in the RSA at lower prices than that of the country of origin and which have the potential to 
harm the local industries in the RSA. 

 
1.12 ”Force majeure” means an event beyond the control of the supplier and not involving 
the supplier’s fault or negligence and not foreseeable. Such events may include, but is not 
restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, 
epidemics, quarantine restrictions and freight embargoes. 

 
1.13 “Fraudulent practice” means a misrepresentation of facts in order to influence a 
procurement process or the execution of a contract to the detriment of any bidder, and 
includes collusive practice among bidders (prior to or after bid submission) designed to 
establish bid prices at artificial non-competitive levels and to deprive the bidder of the 
benefits of free and open competition. 

 
1.14 “GCC” means the General Conditions of Contract. 

 

1.15 “Goods” means all of the equipment, machinery, and/or other materials that the 
supplier is required to supply to the purchaser under the contract. 

 
1.16 “Imported content” means that portion of the bidding price represented by the cost of 
components, parts or materials which have been or are still to be imported (whether by the 
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supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight 
and other direct importation costs such as landing costs, dock dues, import duty, sales duty 
or other similar tax or duty at the South African place of entry as well as transportation and 
handling charges to the factory in the Republic where the goods covered by the bid will be 
manufactured. 

 

1.17 “Local content” means that portion of the bidding price, which is not included in the 
imported content provided that local manufacture does take place. 

 
1.18 “Manufacture” means the production of products in a factory using labour, materials, 
components and machinery and includes other related value-adding activities. 

 
1.19 “Order” means an official written order issued for the supply of goods or works or the 
rendering of a service. 

 
1.20 “Project site,” where applicable, means the place indicated in bidding documents. 

 

1.21 “Purchaser” means the organization purchasing the goods. 
 

1.22 “Republic” means the Republic of South Africa. 
 

1.23 “SCC” means the Special Conditions of Contract. 
 

1.24 “Services” means those functional services ancillary to the supply of the goods, such 
as transportation and any other incidental services, such as installation, commissioning, 
provision of technical assistance, training, catering, gardening, security, maintenance and 
other such obligations of the supplier covered under the contract. 

 

1.25 “Supplier” means the successful bidder who is awarded the contract to maintain and 
administer the required and specified service(s) to the State. 

 
1.26 “Tort” means Delict 

 

1.27 “Turnkey” means a procurement process where one service provider assumes total 
responsibility for all aspects of the project and delivers the full end product / service required 
by the contract. 

 

1.28 “Written” or “in writing” means hand-written in ink or any form of electronic or 
mechanical writing. 

 

2. Application 
2.1 These general conditions are applicable to all bids, contracts and orders including bids 
for functional and professional services (excluding professional services related to the 
building and construction industry), sales, hiring, letting and the granting or acquiring of 
rights, but excluding immovable property, unless otherwise indicated in the bidding 
documents. 

 

2.2 Where applicable, special conditions of contract are also laid down to cover specific 
goods, services or works. 

 
2.3 Where such special conditions of contract are in conflict with these general conditions, 
the special conditions shall apply. 

 

3. General 3.1 Unless otherwise indicated in the bidding documents, the purchaser shall 
not be liable for any expense incurred in the 
preparation and submission of a bid. Where applicable a non-refundable fee for documents 
may be charged. 
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3.2 Invitations to bid are usually published in locally distributed news media and on the 
municipality/municipal entity website. 

 

4. Standards 4.1 The goods supplied shall conform to the standards mentioned in 
the bidding documents and specifications. 

 

5. Use of contract documents and information inspection 
5.1 The supplier shall not, without the purchaser’s prior written consent, disclose the 
contract, or any provision thereof, or any specification, plan, drawing, pattern, sample, or 
information furnished by or on behalf of the purchaser in connection therewith, to any person 
other than a person employed by the supplier in the performance of the contract. Disclosure 
to any such employed person shall be made in confidence and shall extend only so far 
as may be necessary for purposes of such performance. 

 

5.2 The supplier shall not, without the purchaser’s prior written consent, make use of any 
document or information mentioned in GCC clause 5.1 except for purposes of performing 
the contract. 

 
5.3 Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain 
the property of the purchaser and shall be returned (all copies) to the purchaser on 
completion of the supplier’s performance under the contract if so required by the purchaser 

 

5.4 The supplier shall permit the purchaser to inspect the supplier’s records relating to the 
performance of the supplier and to have them audited by auditors appointed by the 
purchaser, if so required by the purchaser. 

 

6. Patent Rights 
6.1 The supplier shall indemnify the purchaser against all third-party claims of infringement 
of patent, trademark, or industrial design rights arising from use of the goods or any part 
thereof by the purchaser. 

 

6.2 When a supplier develops documentation / projects for the municipal owned entity 
(MOE), the MOE shall retain ownership of any written opinion, advice, presentation or other 
deliverable that the supplier produces for the MOE in its tangible form on payment of all fees 
due, owing and payable to the supplier. The ownership of the intellectual property rights in 
the services, products of the services and the methodology and technology used to perform 
the services and all its working papers shall be retained by the supplier. 

 

7. Performance security 
7.1 Within thirty (30) days of receipt of the notification of contract award, the successful 
bidder shall furnish to the purchaser the performance security of the amount specified in 
SCC. 

 

7.2 The proceeds of the performance security shall be payable to the purchaser as 
compensation for any loss resulting from the supplier’s failure to complete his obligations 
under the contract. 

 
7.3 The performance security shall be denominated in the currency of the contract, or in a 
freely convertible currency acceptable to the purchaser and shall be in one of the following 
forms: 

 

(a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in 
the purchaser’s country or abroad, acceptable to the purchaser, in the form provided in the 
bidding documents or another form acceptable to the purchaser; or 
(b) a cashier’s or certified cheque. 

 

7.4 The performance security will be discharged by the purchaser and returned to the 
supplier not later than thirty (30) days following the date of completion of the supplier’s 
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performance obligations under the contract, including any warranty obligations, unless 
otherwise specified. 

 

8. Inspections, tests and analyses 
8.1 All pre-bidding testing will be for the account of the bidder. 

 

8.2 If it is a bid condition that goods to be produced or services to be rendered should at 
any stage be subject to inspections, tests and analyses, the bidder or contractor’s 
premises shall be open, at all reasonable hours, for inspection by a representative of the 
purchaser or organization acting on behalf of the purchaser. 

 

8.3 If there are no inspection requirements indicated in the bidding documents and no 
mention is made in the contract, but during the contract period it is decided that inspections 
shall be carried out, the purchaser shall itself make the necessary arrangements, including 
payment arrangements with the testing authority concerned. 

 
8.4 If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the goods 
to be in accordance with the contract requirements, the cost of the inspections, tests and 
analyses shall be defrayed by the purchaser. 

 
8.5 Where the goods or services referred to in clauses 8.2 and 8.3 do not comply with the 
contract requirements, irrespective of whether such goods or services are accepted or not, 
the cost in connection with these inspections, tests or analyses shall be defrayed by the 
supplier. 

 
8.6 Goods and services which are referred to in clauses 8.2 and 8.3 and which do not 
comply with the contract requirements may be rejected. 

 

8.7 Any contract goods may on or after delivery be inspected, tested or analysed and may 
be rejected if found not to comply with the requirements of the contract. Such rejected goods 
shall be held at the cost and risk of the supplier who shall, when called upon, remove them 
immediately at his own cost and forthwith substitute them with goods, which do comply with 
the requirements of the contract. Failing such removal the rejected goods shall be returned 
at the suppliers cost and risk. Should the supplier fail to provide the substitute goods 
forthwith, the purchaser may, without giving the supplier further opportunity to substitute the 
rejected goods, purchase such goods as may be necessary at the expense of the supplier. 

 
8.8 The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to 
cancel the contract on account of a breach of the conditions thereof, or to act in terms of 
Clause 22 of GCC. 

 

9. Packing 
9.1 The supplier shall provide such packing of the goods as is required to prevent their 
damage or deterioration during transit to their final destination, as indicated in the contract. 
The packing shall be sufficient to withstand, without limitation, rough handling during transit 
and exposure to extreme temperatures, salt and precipitation during transit, and open 
storage. Packing, case size weights shall take into consideration, where appropriate, the 
remoteness of the goods’ final destination and the absence of heavy handling facilities at 
all points in transit. 

 
9.2 The packing, marking, and documentation within and outside the packages shall comply 
strictly with such special requirements as shall be expressly provided for in the contract, 
including additional requirements, if any, and in any subsequent instructions ordered by the 
purchaser. 

10. Delivery and documents 
10.1 Delivery of the goods and arrangements for shipping and clearance obligations, shall 
be made by the supplier in accordance with the terms specified in the contract. 
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11. Insurance 
11.1 The goods supplied under the contract shall be fully insured in a freely convertible 
currency against loss or damage incidental to manufacture or acquisition, transportation, 
storage and delivery in the manner specified. 

 

12. Transportation 
12.1 Should a price other than an all-inclusive delivered price be required, this shall be 
specified. 

 

13. Incidental Services 
13.1 The supplier may be required to provide any or all of the following services, including 
additional services, if any: 
(a) performance or supervision of on-site assembly and/or commissioning of the supplied 
goods; 

 
(b) furnishing of tools required for assembly and/or maintenance of the supplied goods; 

 

(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of 
the supplied goods; 

 
(d) performance or supervision or maintenance and/or repair of the supplied goods, for a 
period of time agreed by the parties, provided that this service shall not relieve the supplier 
of any warranty obligations under this contract; and 

 
(e) training of the purchaser’s personnel, at the supplier’s plant and/or on-site, in assembly, 
start-up, operation, maintenance, and/or repair of the supplied goods. 

 
13.2 Prices charged by the supplier for incidental services, if not included in the contract 
price for the goods, shall be agreed upon in advance by the parties and shall not exceed the 
prevailing rates charged to other parties by the supplier for similar services. 

 

14. Spare parts 
14.1 As specified, the supplier may be required to provide any or all of the following 
materials, notifications, and information pertaining to spare parts manufactured or distributed 
by the supplier: 

 
(a) such spare parts as the purchaser may elect to purchase from the supplier, provided 
that this election shall not relieve the supplier of any warranty obligations under the contract; 
and; 

 

(b) in the event of termination of production of the spare parts: 
(i) advance notification to the purchaser of the pending termination, in sufficient time to 
permit the purchaser to procure needed requirements; and 

 
(ii) following such termination, furnishing at no cost to the purchaser, the blueprints, 
drawings, and specifications of the spare parts, if requested. 

 

15. Warranty 
15.1 The supplier warrants that the goods supplied under the contract are new, unused, of 
the most recent or current models, and that they incorporate all recent improvements in 
design and materials unless provided otherwise in the contract. The supplier further warrants 
that all goods supplied under this contract shall have no defect, arising from design, 
materials, or workmanship (except when the design and/or material is required by the 
purchaser’s specifications) or from any act or omission of the supplier, that may develop 
under normal use of the supplied goods in the conditions prevailing in the country of final 
destination. 
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15.2 This warranty shall remain valid for twelve (12) months after the goods, or any portion 
thereof as the case may be, have been delivered to and accepted at the final destination 
indicated in the contract, or for eighteen (18) months after the date of shipment from the port 
or place of loading in the source country, whichever period concludes earlier, unless 
specified otherwise. 

 

15.3 The purchaser shall promptly notify the supplier in writing of any claims arising under 
this warranty. 

 
15.4 Upon receipt of such notice, the supplier shall, within the period specified and with all 
reasonable speed, repair or replace the defective goods or parts thereof, without costs to the 
purchaser. 

 
15.5 If the supplier, having been notified, fails to remedy the defect(s) within the period 
specified, the purchaser may proceed to take such remedial action as may be necessary, 
at the supplier’s risk and expense and without prejudice to any other rights which the 
purchaser may have against the supplier under the contract. 

 

16. Payment 16.1 The method and conditions of payment to be made to the supplier under 
this contract shall be specified. 

 

16.2 The supplier shall furnish the purchaser with an invoice accompanied by a copy of the 
delivery note and upon fulfilment of other obligations stipulated in the contract. 

 
16.3 Payment shall be made within 30 days of receipt of the supplier statement, provided 
the statement submitted is correct and submitted to Johannesburg Water before the end of 
the month. The invoice for which payment is required must be correct, must be reflected on 
the statement referred to above and also be submitted by no later than the end of the month. 

 
16.4 Payment will be made in Rands unless otherwise stipulated. 

 

17. Prices 
17.1 Prices charged by the supplier for goods delivered and services performed under the 
contract shall not vary from the prices quoted by the supplier in his bid, with the exception of 
any price adjustments authorized or in the purchaser’s request for bid validity extension, as 
the case may be. 

 

18. Variation in contractual hours 
18.1 In the event that work to be performed in terms of this contract be completed in less 
than the envisaged time, or in the event that the duration of such work exceeds the envisaged 
time pursuant to the approval by JW of an exception report referred to in clause 8 of the 
Scope of Work, the rate per hour payable to the contractor shall remain the same. 

 

19. Assignment 19.1 The supplier shall not assign, in whole or in part, its obligations to 
perform under the contract, except with the purchaser’s prior written consent. 

 
 
 
 

20. Subcontracts 
 

20.1 The supplier shall notify the purchaser in writing of all subcontracts awarded under this 
contracts if not already specified in the bid. Such notification, in the original bid or later, shall 
not relieve the supplier from any liability or obligation under the contract. 
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21. Delays in the supplier’s performance 
 

21.1 Delivery of the goods and performance of services shall be made by the supplier in 
accordance with the time schedule prescribed by the purchaser in the contract. 

 
21.2 If at any time during performance of the contract, the supplier or its subcontractor(s) 
should encounter conditions impeding timely delivery of the goods and performance of 
services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, 
its likely duration and its cause(s). As soon as practicable after receipt of the supplier’s 
notice, the purchaser shall evaluate the situation and may at his discretion extend the 
supplier’s time for performance, with or without the imposition of penalties, in which case the 
extension shall be ratified by the parties by amendment of contract. 

 
21.3 The right is reserved to procure outside of the contract small quantities or to have minor 
essential services executed if an emergency arises, the supplier’s point of supply is not 
situated at or near the place where the goods are required, or the supplier’s services are not 
readily available. 

 
21.4 Except as provided under GCC Clause 25, a delay by the supplier in the performance 
of its delivery obligations shall render the supplier liable to the imposition of penalties, pursuant 
to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 22.2 
without the application of penalties. 

 
21.5 Upon any delay beyond the delivery period in the case of a goods contract, the 
purchaser shall, without cancelling the contract, be entitled to purchase goods of a similar 
quality and up to the same quantity in substitution of the goods not supplied in conformity 
with the contract and to return any goods delivered later at the supplier’s expense and risk, 
or to cancel the contract and buy such goods as may be required to complete the contract 
and without prejudice to his other rights, be entitled to claim damages from the supplier. 

 

22. Penalties 
22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to 
perform the services within the period(s) specified in the contract, the purchaser shall, 
without prejudice to its other remedies under the contract, deduct from the contract price, 
as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed 
services using the current prime interest rate calculated for each day of the delay until actual 
delivery or performance. The purchaser may also consider termination of the contract 
pursuant to GCC Clause 23. 

 

23. Termination for default 
23.1 The purchaser, without prejudice to any other remedy for breach of contract, by 
written notice of default sent to the supplier, may terminate this contract in whole or in part: 
(a) if the supplier fails to deliver any or all of the goods within the period(s) specified in the 
contract, or within any extension thereof granted by the purchaser pursuant to 
GCC Clause 21.2; 
(b) if the supplier fails to perform any other obligation(s) under the contract; or 

 

(c) if the supplier, in the judgement of the purchaser, has engaged in corrupt or fraudulent 
practices in competing for or in executing the contract. 

 
23.2 In the event the purchaser terminates the contract in whole or in part, the purchaser 
may procure, upon such terms and in such manner, as it deems appropriate, goods, works 
or services similar to those undelivered, and the supplier shall be liable to the purchaser for 
any excess costs for such similar goods, works or services. However, the supplier shall 
continue performance of the contract to the extent not terminated. 

66



 

 

23.3 Where the purchaser terminates the contract in whole or in part, the purchaser may 
decide to impose a restriction penalty on the supplier by prohibiting such supplier from doing 
business with the public sector for a period not exceeding 10 years. 

 

23.4 If a purchaser intends imposing a restriction on a supplier or any person associated 
with the supplier, the supplier will be allowed a time period of not more than fourteen (14) 
days to provide reasons why the envisaged restriction should not be imposed. Should the 
supplier fail to respond within the stipulated fourteen (14) days the purchaser may regard 
the supplier as having no objection and proceed with the restriction. 

 
23.5 . Any restriction imposed on any person by the purchaser will, at the discretion of the 
purchaser, also be applicable to any other enterprise or any partner, manager, director or 
other person who wholly or partly exercises or exercised or may exercise control over the 
enterprise of the first-mentioned person, and with which enterprise or person the first- 
mentioned person, is or was in the opinion of the purchaser actively associated. 

 

23.6 If a restriction is imposed, the purchaser must, within five (5) working days of such 
imposition, furnish the National Treasury, with the following information: 

 
(i) the name and address of the supplier and / or person restricted by the purchaser; 
(ii) the date of commencement of the restriction 
(iii) the period of restriction; and 
(iv) the reasons for the restriction. 

 
These details will be loaded in the National Treasury’s central database of suppliers or 
persons prohibited from doing business with the public sector. 

 
23.7 . If a court of law convicts a person of an offence as contemplated in sections 12 or 13 
of the Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court may 
also rule that such person’s name be endorsed on the Register for Tender Defaulters. 
When a person’s name has been endorsed on the Register, the person will be prohibited 
from doing business with the public sector for a period not less than five years and not 
more than 10 years. The National Treasury is empowered to determine the period of 
restriction and each case will be dealt with on its own merits. According to section 32 of the 
Act the Register must be open to the public. The Register can be perused on the National 
Treasury website 

 
24. Antidumping and countervailing duties and rights 
24.1 When, after the date of bid, provisional payments are required, or anti-dumping or 
countervailing duties are imposed, or the amount of a provisional payment or anti-dumping 
or countervailing right is increased in respect of any dumped or subsidized import, the State 
is not liable for any amount so required or imposed, or for the amount of any such increase. 
When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional 
payment or any such right is reduced, any such favourable difference shall on demand be 
paid forthwith by the supplier to the purchaser or the purchaser may deduct such amounts 
from moneys (if any) which may otherwise be due to the supplier in regard to goods or 
services which he delivered or rendered, or is to deliver or render in terms of the contract or 
any other contract or any other amount which may be due to him. 

 

25. Force Majeure 
25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be 
liable for forfeiture of its performance security, damages, or termination for default if and to 
the extent that his delay in performance or other failure to perform his obligations under the 
contract is the result of an event of force majeure. 

 

25.2 If a force majeure situation arises, the supplier shall promptly notify the purchaser in 
writing of such condition and the cause thereof. Unless otherwise directed by the 
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purchaser in writing, the supplier shall continue to perform its obligations under the contract 
as far as is reasonably practical, and shall seek all reasonable alternative means for 
performance not prevented by the force majeure event. 

 

26. Termination for insolvency 
26.1 The purchaser may at any time terminate the contract by giving written notice to the 
supplier if the supplier becomes bankrupt or otherwise insolvent. In this event, termination 
will be without compensation to the supplier, provided that such termination will not prejudice 
or affect any right of action or remedy, which has accrued or will accrue thereafter to the 
purchaser. 

 

27. Settlement of Disputes 
27.1 If any dispute or difference of any kind whatsoever arises between the purchaser and 
the supplier in connection with or arising out of the contract, the parties shall make every 
effort to resolve amicably such dispute or difference by mutual consultation. 

 
27.2 If, after thirty (30) days, the parties have failed to resolve their dispute or difference by 
such mutual consultation, then either the purchaser or the supplier may give notice to the 
other party of his intention to commence with mediation. No mediation in respect of this 
matter may be commenced unless such notice is given to the other party. 

 

27.3 Should it not be possible to settle a dispute by means of mediation, it may be settled 
in a South African court of law. 

 
27.4 Notwithstanding any reference to mediation and/or court proceedings herein, 
(a) the parties shall continue to perform their respective obligations under the contract 
unless they otherwise agree; and 

 
(b) the purchaser shall pay the supplier any monies due the supplier for goods delivered and 
/ or services rendered according to the prescripts of the contract. 

 

28. Limitation of Liability 
28.1 Except in cases of criminal negligence or wilful misconduct, and in the case of 
infringement pursuant to Clause 6; 

 

(a) the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, 
for any indirect or consequential loss or damage, loss of use, loss of production, or loss of 
profits or interest costs, provided that this exclusion shall not apply to any obligation of the 
supplier to pay penalties and/or damages to the purchaser; and 

 
(b) the aggregate liability of the supplier to the purchaser, whether under the contract, in 
tort or otherwise, shall not exceed the total contract price, provided that this limitation 
shall not apply to the cost of repairing or replacing defective equipment. 

 

29. Governing language 
29.1 The contract shall be written in English. All correspondence and other documents 
pertaining to the contract that is exchanged by the parties shall also be written in English. 

 

30. App licable law 
30.1 The contract shall be interpreted in accordance with South African laws, unless 
otherwise specified. 

 

31. Notices 31.1 Every written acceptance of a bid shall be posted to the supplier 
concerned by registered or certified mail and any other notice to him shall be posted by 
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ordinary mail to the address furnished in his bid or to the address notified later by him in 
writing and such posting shall be deemed to be proper service of such notice. 

 

31.2 The time mentioned in the contract documents for performing any act after such 
aforesaid notice has been given, shall be reckoned from the date of posting of such notice. 

 
32. Taxes and duties 
32.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties, license 
fees, and other such levies imposed outside the purchaser’s country. 

 
32.2 A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., 
incurred until delivery of the contracted goods to the purchaser. 

 
32.3 No contract shall be concluded with any bidder whose tax matters are not in order. 
Prior to the award of a bid SARS must have certified that the tax matters of the preferred 
bidder are in order. 

 

32.4 No contract shall be concluded with any bidder whose municipal rates and taxes and 
municipal services charges are in arrears. 

 

33. Transfer of contracts 
33.1 The contractor shall not abandon, transfer, cede assign or sublet a contract or part 
thereof without the written permission of the purchaser 

 

34. Amendment of contracts 
34.1 No agreement to amend or vary a contract or order or the conditions, stipulations or 
provisions thereof shall be valid and of any force unless such agreement to amend or vary 
is entered into in writing and signed by the contracting parties. Any waiver of the requirement 
that the agreement to amend or vary shall be in writing, shall also be in writing. 

 

35. Prohibition of restrictive practices 
35.1 In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, 
an agreement between, or concerted practice by, firms, or a decision by an association of 
firms, is prohibited if it is between parties in a horizontal relationship and if a bidder(s) is 
/ are or a contractor(s) was / were involved in collusive bidding. 

 

35.2 If a bidder(s) or contractor(s) based on reasonable grounds or evidence obtained by 
the purchaser has / have engaged in the restrictive practice referred to above, the 
purchaser may refer the matter to the Competition Commission for investigation and 
possible imposition of administrative penalties as contemplated in section 59 of the 
Competition Act No 89 0f 1998. 

 
35.3 If a bidder(s) or contractor(s) has / have been found guilty by the Competition 
Commission of the restrictive practice referred to above, the purchaser may, in addition and 
without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) 
offered, and / or terminate the contract in whole or part, and / or restrict the bidder(s) or 
contractor(s) from conducting business with the public sector for a period not exceeding ten 
(10) years and / or claim damages from the bidder(s) or contractor(s) concerned. 

 
 

Revised May 2013 
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Requirements 

BANKING DETAILS FOR ELECTRONIC FUNDS TRANSFER 

 All fields below must be completed and only the completed original authorised form will be accepted. (Faxed 
and emailed copies are not accepted).

 This form must be accompanied by an original cancelled cheque or an original signed and stamped letter from 
your bank (date must be not older than 3 months). Alternatively this form can be stamped by your bank.

 

Supplier Name  

Contact Person  

Email Address  

Telephone 
Number 

 

Fax Number  

 

Bank Information 

 Name of Payee (Must be the 
same as your supplier name) 

  

 Name of Bank   

 Account Number   

 Branch Code-(to be 

confirmed with your bank for EFT 

payments) 

  

 Branch Name   

 Reference (if 
applicable) 

  

 

 

Authorised representative of supplier 
 

Name & Surname:  Date:   
 

Signature :  Designation _ 

In the event my tender is successful, I hereby authorise Johannesburg Water SOC Ltd, to make all payments by 
EFT into the above bank account and I have attached the required documents as requested. I have the 
authority to provide and authorise the above information on behalf of the corporation/organization/payee. 
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