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	REQUEST FOR QUOTATION (RFQ) NUMBER:
	[bookmark: _Hlk191285102][bookmark: _Hlk207781855]PR10117099 (Please use this number as reference when sending quotations and supporting documentation)

	DESCRIPTION 
	[bookmark: OLE_LINK5][bookmark: _Hlk196203943][bookmark: _Hlk191285213]The Road Accident Fund (RAF) wishes to appoint an experienced service provider to provide a Tracing Tool for forensic Investigations for a period of twelve (12) months.

	RFQ ISSUED DATE
	23 September 2026

	RFQ VALIDITY PERIOD
	30 days from the closing date.

	CLOSING DATE AND TIME
	02 October 2026 @ 11h00

	EXPECTED DATE SERVICES IS REQUIRED
	As soon as the SLA is signed 

	COMPULSORY BRIEFING SESSION
	29 September 2026 @ 11h00, on Teams
https://teams.microsoft.com/meet/343982920573670?p=vO039HQ8zpKGgG2jGT

	DELIVERY ADDRESS OF GOODS/SERVICES
	RAF, 420 Witch-Hazel Avenue, Eco-glades 2, Centurion

	RFQ RESPONSES MUST BE EMAILED TO:
	For Head office all quotations should be emailed to rfq.procurement@raf.co.za Failure to follow these instructions will result in your quote not being considered.

	ENQUIRIES REGARDING THIS RFQ SHOULD BE SUBMITTED VIA E-MAIL TO
	Enquires can be directed at this e-mail address jonathanm@raf.co.za For further enquiries, you may contact Jonathan Matjila on 012 621 1962



Important Notes to this RFQ:
· Service providers/suppliers should ensure that RFQ responses are emailed to the correct email address; 
(rfq.procurement@raf.co.za)
· If the quotation is late, it shall not be accepted for consideration;  
· The RAF reception is generally accessible 8 hours a day (07h45 to 16h00); 5 days a week (Monday to Friday) for delivery of goods;  
· All suppliers are required to complete and sign all Annexures to this document (Standard Bidding Documents and documents for submission under Mandatary Evaluation, where applicable);
· Historically Disadvantaged Individuals (HDI)* claimed points for Race and Gender will be verified through CSD;
· Suppliers  who have a disability must provide a valid medical certificate issued by a registered medical practitioner as proof of disability; 
· Collusive behaviour by the bidder will result in disqualification. A bidder is not permitted to submit more than one proposals from more than one registered company with a common director / shareholder/s. This is deemed eroding the ethos of competition as prescribed. In addition, bidders may not respond to one invitation with more than one entity, if they do both/all companies will be disqualified.
· RAF will conduct business ONLY with CSD Registered suppliers;
· Should you not be contacted within 14 working days, consider your proposal/quotation unsuccessful.










Prohibition of Gifts & Hospitality:
“Except for the specific goods or service procured by the Road Accident Fund, service providers/suppliers are required not to offer any gift, hospitality or other benefit to any RAF official. To avoid doubt, branded marketing material is considered to be a gift. Furthermore, should any RAF official request a gift, hospitality or other benefit, the service providers is required to report the matter to our toll free fraud line at 0800 005919.”

*HDI - means a South African Citizen who (a) due to the apartheid policy, had no franchise in national elections prior to the introduction of the Constitution of the Republic of South Africa, 1983(Act No.110 of 1983) or the Interim Constitution f the Republic of South Africa,1993 (Act No.200 of 1993); (b) is a female; or (c) has a disability.
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[bookmark: _Toc32561564]TERMS AND CONDITIONS OF REQUEST FOR QUOTATION (RFQ)

SERVICE PROVIDER/SUPPLIER: ………………………………………………………………………..
REGISTRATION NUMBER:……………………………………………………………………….
CSD UNIQUE SUPPLIER REGISTRATION NUMBER:	………………………………………………………….
ADDRESS:……………………………………………………………………….
CONTACT PERSON:……………………………………………………………………..
TEL:……………………………………………………………........
1. RAF’s standard conditions of purchase shall apply.
2. RAF will not conduct business with suppliers whose tax matters are not declared to be in order by SARS.
3. Goods or services shall be delivered and accepted against an official and RAF Award Letter or Purchase Order (PO) signed and duly authorised RAF official. 
4. The RAF reserves the right not to make payment or accept the goods or services should the goods or services be delivered to the RAF before the RAF Award Letter or PO is issued. (An official authorised RAF PO should have the Supply Chain Management (SCM): Manager signature or such other official duly authorised in terms of the RAF’s Delegations of Authority and Approval Framework),Description of the item, Quantity of items purchased, Date of delivery of the item, Total amount of the items purchased inclusive of where applicable VAT and other applicable taxes.
5. This RFQ will be evaluated based on the 80/20 preference point system applicable to bids with a Rand value equal to, or above R30 000 and up to a rand value of R1 000 000. 00. (all applicable taxes included). The RAF may elect to apply the 80/20 preference point system to price quotations with a rand value less than R30 000.00.

I, the undersigned (NAME)……….………………………………………certify that:
I have read and understood the conditions of this RFQ.
I have supplied the required information and the information submitted as part of this RFQ is true and correct.

Signature: ______________________________            Date:  ______________

Capacity: _________________________
[bookmark: _Toc32561565][bookmark: _Toc195083702]GENERAL CONDITIONS OF CONTRACT 


http://ocpo.treasury.gov.za/Resource_Centre/Legislation/General%20Conditions%20of%20Contract-%20Inclusion%20of%20par%2034%20CIBD.pdf  
	
[bookmark: _Toc32561566]RFQ SPECIFICATION
1. BACKGROUND TO THE ROAD ACCIDENT FUND
The Road Accident Fund (RAF) is a schedule 3A Public Entity established in terms of the Road Accident Fund Act, 1996 (Act No. 56 of 1996), as amended.  Its mandate is the provision of compulsory social insurance cover to all users of South African roads, to rehabilitate and compensate persons injured as a result of the negligent driving of motor vehicles in a timely and caring manner, and to actively promote the safe use of our roads.  The RAF has its headquarters in Centurion - Pretoria and other offices country wide.
2. BACKGROUND OF THE PROJECT
The Road Accident Fund (RAF) wishes to appoint an experienced service provider to provide a Tracing Tool for forensic Investigations for a period of twelve (12) months.

3. [bookmark: _Toc410741504][bookmark: _Toc412129726][bookmark: _Toc396741567][bookmark: _Toc413846968][bookmark: _Toc417028669][bookmark: _Toc423008316]DETAILED SPECIFICATION:  

3.1. [bookmark: _Toc32561567]The required services include:
The tool should provide the following capabilities:
· Identity and address tracing using lawful, auditable and approved data sources.
· Telephone and contact-number verification, including validation of current and historical contact information.
· Employment history and current employer verification where legally permissible.
· Company directorship, beneficial-interest and business-affiliation checks.
· Property ownership and property-linked information checks.
· Identification of associated persons, entities and relationship networks.
· Deceased, estate and historical-record checks where legally permitted.
· Cross-checking and corroboration across multiple independent data sources.
· Search capability by name, South African identity number, company registration number, address, phone number and other approved identifiers.

3.1.1. Data Sources and Provenance
The bidder must disclose the categories of data sources used by the solution and confirm that all data is obtained, processed, stored and made available lawfully. Data sources may include government or public records, credit-bureau and commercial databases, company records, property and deeds information and other lawfully obtained datasets.

The bidder must provide evidence of data provenance, permitted use rights, refresh frequency, coverage, accuracy controls and any restrictions applicable to the use of each data category. The solution must clearly distinguish verified data, inferred data and unconfirmed candidate matches.










3.1.2. Search, Matching and Confidence Scoring
· The solution must support exact, fuzzy and partial matching against approved identifiers.
· The solution must provide confidence scores or match indicators for returned results.
· The bidder must describe the matching methodology and controls used to reduce false positives and false negatives.
· The solution must provide clear evidence trails showing which data points contributed to a match.
· Users must be able to review, filter and export results in a controlled and auditable manner.

3.1.3. Reporting and Evidence Trails
The solution must generate formal, timestamped reports suitable for internal use, audit review and evidentiary support. Reports must include search criteria, data sources queried, result summaries, confidence indicators, user details, timestamps and the basis on which results were returned.

3.1.4. Audit and Staff Utilization Reporting
The proposed solution must include a comprehensive auditing and reporting module designed to monitor and track internal system usage. This function must allow administrators to generate detailed reports identifying individual staff members who access or utilize the tracing tool, along with timestamps and the mandatory input of a valid operational reason or case reference for each search. The system should maintain a secure, tamper-evident log of all user activities across tracing functions to ensure full compliance with internal governance, data privacy regulations, and accountability standards. 

3.1.5. Integration and Bulk Screening
The solution must provide secure integration capabilities, including documented APIs or equivalent integration mechanisms, subject to the Road Accident Fund’s security and architecture requirements. The solution must support controlled bulk screening, batch uploads, structured outputs, error handling and reconciliation reporting.

3.1.6. Security, Access Control and Auditability
· Role-based access control must be provided for all users, administrators and support personnel.
· The solution must support least-privilege access, segregation of duties and user lifecycle management.
· All searches, views, exports, administrative changes and configuration changes must be logged.
· Audit logs must be tamper-resistant, searchable and retained in accordance with agreed retention requirements.
· The bidder must describe encryption, authentication, monitoring, vulnerability management and incident response arrangements.

3.1.7. Legal, Regulatory and POPIA Compliance
The bidder must demonstrate compliance with the Protection of Personal Information Act, applicable South African data protection requirements, lawful processing principles, information security obligations and any sector-specific legal requirements applicable to the use of identity, credit, company, property, contact and related personal information.
The bidder must describe its data-retention, deletion, data-subject-rights, breach-notification and subcontractor-management processes. The bidder must also confirm that it will support the Road Accident Fund in meeting its accountability, audit and reporting obligations under the applicable public-sector governance framework.

3.1.8. SaaS Hosting, Managed Services and Support
The proposed solution must be supplied as a Software-as-a-Service solution. The bidder must provide hosting, platform management, maintenance, monitoring, product updates, incident management, service reporting, backup and recovery, user support and ongoing account management as part of the managed service.

3.1.9. Service Levels and Performance Requirements
· Bidders must propose measurable service levels for availability, response times, incident resolution, support hours and reporting frequency.
· The solution must be scalable to support agreed user volumes, transaction volumes and bulk-screening requirements.
· The bidder must provide disaster recovery and business continuity commitments.
· The bidder must provide monthly service reports covering usage, incidents, availability, changes, security events and service improvements.

3.1.10. Implementation, Training and Transition
The bidder must provide a complete implementation plan covering project initiation, requirements confirmation, configuration, integration, testing, security assurance, user acceptance testing, training, go-live, hypercare and transition to steady-state support. The bidder must provide implementation resources, project governance, risk management and knowledge transfer as part of the proposal.

3.1.11. Bidder Qualification Requirements
· Demonstrated experience in providing SaaS-based tracing, verification, data-enrichment or investigative-intelligence solutions.
· Demonstrated ability to provide managed services and implementation support to public-sector or enterprise clients.
· Evidence of financial standing, operational capacity, information security capability and legal authority to provide the proposed services.
· References for comparable engagements, including scale, duration and service scope.
· Confirmation of registration on applicable supplier databases and compliance with applicable tax and statutory requirements where required by the tender conditions.

3.1.12. Comprehensive research reports for individuals:
· Telephone / cellular numbers historical and present including the network service provider
· Physical address / Passport numbers
· Employment history and address
· Marital status
· Criminal checks
· Educational history
· Properties registered in the individual's name
· Movable assets registered in the individual's name / Shareholding in Companies / Directorship
· Credit checks
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[bookmark: _Toc32561568][bookmark: _Toc391995496][bookmark: _Toc412129727]EVALUATION CRITERIA

The Evaluation Process entails the following phases:

· Phase 1: Mandatory Requirements
· Phase 2: Technical Requirements
· Phase 3: Presentation 
· Phase 4: Price and Specific goals

Phase 1: Mandatory Requirements
All Service Providers who do not meet Mandatory Requirements will be disqualified and will not be considered for further evaluation.

Service Providers must indicate by ticking (√) correct box indicating that they Comply OR do Not Comply.
	Mandatory Requirement
	Comply
	Not Comply

	Partner Letters
A signed letter of authorisation, reseller agreement, partnership agreement, licence agreement or equivalent contractual evidence from the technology/data provider confirming that the bidder is authorised to provide the proposed solution to the RAF for the duration of the contract.

The RAF reserves the right to validate all letters submitted.  
	
	


























Phase 2: Technical Requirements
Bidders must obtain the minimum threshold of 40 out of 50 points to be evaluated further on Presentation. Bidders who fail to attain the required minimum threshold will not be evaluated further.

	No.
	Functional Criteria 
	Weight 

	1.1
	Track Record: 

The service provider must provide a minimum of three (3) references on ANNEXURE B (Bidders Client References) showing experience in providing a tracing solution:

The RAF reserves the right to validate all references submitted.  
	References
	Points

	Less than 3 references  
	0

	3 references
	15

	4 references
	20

	5 or more references 
	25




	25



	No.
	Functional Criteria 
	Weight 

	1.2
	Project Proposal: 

The service provider must provide a project proposal containing the following details:

A score of 5 points will be given for every item listed below being present in the proposal and a score of zero if not mentioned:  
	Proposal 
	Points

	Data sources and provenance: List sources, lawful basis, refresh frequency and restrictions.
	5

	Security and access control: Describe controls, authentication, audit logging and encryption.
	5

	POPIA and legal compliance: Confirm compliance and provide supporting documentation.
	5

	SaaS and managed services: Describe hosting, support, monitoring, maintenance and service management.
	5

	Implementation support: Provide roles, timelines and deliverables.
	5




	25



Bidders who do not meet the minimum requirements of 40 out of 50 points for the above criterions will not be evaluated further for Teams Presentation 





Phase 3: Presentation
Bidders who meet the minimum threshold will be required to present to RAF and will be given a maximum of 5 days’ notice for the presentations and presentations will be strictly for 40 minutes. Bidders must obtain the minimum threshold of 40 out of 50 points to be evaluated further on Price and Specific Goals. Bidders who fail to attain the required minimum threshold will not be evaluated further.

	No.
	Functional Criteria 
	Weight 

	1.3
	Teams Presentation: 

The service provider must present Capabilities of the tool to the RAF showing the following capabilities 

A score of 5 points will be given for every item listed below being present in the presentation and a score of zero if not mentioned:
  
	Capabilities of the tool:
	Points

	Search using South African ID number / passport number
	5

	Full name and aliases/name variations
	5

	Product/Tool Brochure
	5

	Cellphone/telephone number
	5

	Email address
	5

	Physical and postal address
	5

	Employer/company information
	5

	Multiple identifiers in a single search
	5

	Advanced identity matching/deduplication
	5

	All Individuals or companies linked to address or contact number 
	5



Bidders must obtain the minimum threshold of 40 out of 50 points to be evaluated further 

	50



Bidders must obtain the minimum threshold of 40 out of 50 points to be evaluated further on Price and Specific Goals. Bidders who fail to attain the required minimum threshold will not be evaluated further













Phase 4: Price and Specific Goals Evaluations

The evaluation for Price and Specific Goals based preference system shall be based on the 80/20 and the points for evaluation criteria are as follows:
	Evaluation criteria                                                                                                                                                                                                                                                                                                         
	Points

	1.
	Price
	80

	2.
	Specific Goals
	#
	Specific Goal
	Proof
	Points Allocation

	1
	South African citizen who had no franchise in national elections prior to the introduction of the Constitution of the Republic of South Africa, 1983 (Act 200 of 1983) or the Constitution of the Republic of South Africa, 1996. (minimum 51% ownership or more)
	CSD Report
	10

	2
	Women 
(minimum 51% owvership or more)
	ID copy / CSD report
	8

	3
	Persons with disabilities 
(minimum 51% owvership or more)
	Valid medical certificate issued by an accredited medical practitioner
	2



	20

	Total
	100






COST BREAK DOWN 

1. All prices must be VAT inclusive (if VAT registered) and must be quoted in South African Rand (ZAR). All VAT vendors are required to include VAT on their proposed prices, should they fail to do so the actual quoted price will be deemed an all-inclusive price and will be accepted as such. No VAT amount will be included after the award.
1. Should the service provider who is not VAT-registered charge VAT, the service provider will be automatically disqualified.
1. Only prices completed in the table below will be accepted for evaluation purposes, failure to provide price on the below table will lead to disqualification.
1. No price changes will be accepted after the official Award Letter / Purchase Order (PO) is issued.
1. Note: The service provider must indicate which Items (if any) are included as a 'basket' of items and bundled into a single priced item.
	NO.
	ITEM DESCRIPTION
	QUANTITIES
	TOTAL 

	
	Comprehensive research reports for individuals: 

	1. 
	Telephone / cellular numbers 
	1
	

	2. 
	Physical address 
	1
	

	3. 
	Passport numbers 
	1
	

	4. 
	Employment history 
	1
	

	5. 
	Marital status 
	1
	

	6. 
	Criminal checks
	1
	

	7. 
	Educational history
	1
	

	8. 
	Properties registered in the individual’s name
	1
	

	9. 
	Shareholding in Companies / Directorship 
	1
	

	10. 
	Unabridged birth certificate
	1
	

	
	Comprehensive research reports for company:

	11. 
	Physical address / postal address 
	1
	

	12. 
	Registration numbers 
	1
	

	13. 
	Properties registered in the Company’s name 
	1
	

	14. 
	Shareholding in the Companies / Directorship 
	1
	

	
	Utilisation Report 

	15. 
	Management and utilisation report
	1
	

	
	Implementation 
	
	

	16. 
	Implementation costs (if applicable)
	1
	

	TOTAL 
	

	VAT (IF VAT REGISTERED)
	

	GRAND TOTAL (VAT INCLUSIVE - IF VAT REGISTERED)
	




I, the undersigned (Name and Surname) ________________________________________ certify that                                                             I agree to render the services as per the specification and as per the above cost breakdown.

Signature of service provider: _____________________________.


[bookmark: _Toc515519195][bookmark: _Toc32561569]STANDARD BIDDING DOCUMENTS


SBD 4 Bidders Disclosure

SBD 6.1 in Terms of PPR 2022
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