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	RFQ No:
	SSP 4435 - 2022.

	Description
		
	REQUEST TO UPGRADE THE CURRENT CONTRACT SSP 4435-2025 FOR THE OFFICE OF THE PRESIDENCY. 
	 







	Publication Date
	24 February 2026

	RFQ Validity Period
	
200 Days from the Closing Date
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[bookmark: _Toc120693409]INTRODUCTION
[bookmark: _Toc120693410][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc120693411]PURPOSE
The intent is to follow the SITA procurement process to achieve the following, upon approval of this business case: 
· To request for approval of the contract variation for the data lines that needs to be upgraded and amend the contract for Business Connexion (Pty) Ltd. 
· Cancellation of links that were awarded on the SSP 4435, as they are no longer required. 

Priority: Urgent
[bookmark: _Toc120693414]
[bookmark: _Toc435315881]DELIVERY ADDRESS

	Residency Name
	Circuit Number
	Current Bandwidth
	New Bandwidth (Upgrade)

	John Dube House
12 Eastbourne Rd, Morningside, Durban
	730625122
	10 Meg
	20 Meg

	Highstead Genadendal, 
2a, Groote Schuur East Rd, Rondebosch
	710354122
	10 Meg
	20 Meg

	Tuynhuis Stalpein Complex, 
Parliament, Plein St, Cape Town
	730622422
	60 Meg
	100 Meg

	Genadendal (Tuynhuis), 
2a Groote Schuur East Rd, Rondebosch
	710353422
	10 Meg
	20 Meg

	Mahlamba Ndlopfu
1 George Washington, Boulevard, Brynterion, State, Arcardia, Pretoria
	730623122
	10 Meg
	20 Meg

	Or Tambo
Bryntirion Estate, Oliver Tambo House, 914 Stanza Bopape St, Arcadia Pretoria
	730624822
	5 Meg
	20 Meg




[bookmark: _Toc435315887][bookmark: _Toc120693415]	BID VERIFICATION DOCUMENTS
1. The bid verification consists of several stages that are applicable according to the nature of the bid as defined in the table below.
1. The bidder must provide the following information below.


	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1
	Special Conditions of Contract verification
	YES

	Stage 2	
	Price / B-BBEE evaluation
	YES



[bookmark: _Toc435315921][bookmark: _Toc120693416]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc120693417]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc120693418] INSTRUCTION
1. The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
3. Negotiate the conditions;
3. Automatically disqualify a bidder for not accepting these conditions;
(b)  Award to multiple bidders. 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 3.1 (2) above.
1. The bidder must complete the declaration of acceptance as per section 3.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc120693419]SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
6. Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA internal
6. Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
6. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
1. DELIVERY ADDRESS. The supplier must deliver the required products or services at as indicated in Section 1.3: Delivery Address
1. SERVICES AND PERFORMANCE METRICS
(a) This is a critical service for various National Departments and SITA and consequently the service provider is expected to achieve high levels of service as described in (b) below. Furthermore, SITA will impose service penalties as described in section (6) for failing to meet these specified service levels. 
(b) The service provider is expected to deliver services as per service metrics specified in the below table: 
	SBS
	Service Element
	Service Grade
	Service Level

	1. 
	Call Centre
	Platinum
	24h x 7days x 52weeks

	2. 
	Incident Response
	Normal
	Maximum 15 minutes 

	3. 
	Incident Restore
	Normal
	Maximum 2 hours

	4. 
	Reported fault status
	Normal
	Hourly until resolution

	5. 
	Root Cause Analysis Report to be provided 
	Normal
	40 hours

	6. 
	Service Availability
	Platinum
	99.99% Availability for dual links provided by the same service provider on different routes. 98% availability for single links

	7. 
	Latency on point-point link
	Normal
	≤ 30 ms at 70% maximum committed capacity

	8. 
	Packet loss
	Normal
	≤ 1%

	9. 
	Service dismantlement
	Normal
	Within 30 days

	10. 
	Service Transfer
	Normal
	Within 30 days



(c) Hours of work are 24 hours
(d) Service provider (SP) must submit a request 14 days in advance requesting an approval for a planned down time. 
(e) The Service Provider must continually monitor the access links provided to SITA using its monitoring tools and upon identification of outages raise an incident on its service desk, notify SITA immediately and commence resolution. In the event of Service Provider identifying performance constraints, the Service Provider must immediately notify SITA of such performance degradation and attempt resolution.
(f) The service performance shall be measured against the above service performance metrics.
(9) [bookmark: _Toc435315901]SUPPLIER PERFORMANCE REPORTING
(a) The supplier must provide monthly service performance reports (against contracted performance metrics and link utilisation) within five (5) days after the end of the month under review.
(b) These reports must be formally presented at each Service Review Meeting that is to be held monthly no later than fourteen (14) days after end of the month under review.
(10) SERVICE CREDITS
(a) Failure to achieve the required service measures described in section 4(b) will incur the following Service Credits. Service Credits are calculated by multiplying the applicable Service Credit Percentage by the monthly invoice amount for the services and are not calculated on a link by link basis. 
	SBS
	Service Element
	Service Level
	Service Credit Percentage

	1. 
	Call Centre
	24h x 7days x 52weeks
	

	2. 
	Incident Response
	Maximum 15 minutes 
	0.5% for every 15 minutes or part thereof after 15 minutes has elapsed for each and every incident reported or identified

	3. 
	Incident Restore
	Maximum 2 hours
	2% for every hour or part thereof after 2 hours has elapsed for each and every incident reported

	4. 
	Reported fault status
	Hourly until resolution
	0.2% for every missed report status

	5. 
	Root Cause Analysis Report 
	40 hours
	1% for failure to deliver RCA within 40 hours

	6. 
	Service Availability
	99.99% Availability for dual links provided by the same service provider on different routes. 98% availability for single links
	5% for failure to meet 99.99% availability and an additional 1% for every 0.1% or part therefor below 99.99%

	7. 
	Latency on point-point link
	≤ 30 ms at 70% maximum committed capacity
	

	8. 
	Packet loss
	≤ 1%
	

	9. 
	Service dismantlement
	Within 30 days
	

	10. 
	Service Transfer
	Within 30 days
	



(b) Service Provider must calculate the Service Credit due on a monthly basis for ratification by SITA and will issue a credit note for the applicable amount.
(11) LOGISTICAL CONDITIONS
(a) [bookmark: _Toc448483118]Hours of work are 24 hours
(b) In the event that SITA grants the Supplier permission to access SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(c) Tools of Trade. The Supplier must provide own tools.
(d) On-site and Remote Support. The Supplier must be able to provide on-site and remote support.
(e) [bookmark: _Toc335120363]Support and Help Desk. The Supplier must provide helpdesk contact numbers.
(f) The supplier must for the duration of the contract be in possession of a valid Electronic Communication Network Service (ECNS) license as issued by ICASA in terms of Electronic Communication Act (36 of 2005 as amended), and 
(g) [bookmark: _Toc435315924][bookmark: _Ref455338474]All solutions must be based on best practices for all the services required as stipulated in the scope of work.

[bookmark: _Toc518293834][bookmark: _Toc120693420]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	(12) The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 3.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
(13) The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 3.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the conditions that is not accepted. 
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