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	Tender Questions and Answers
	Document Identifier
	559-222407715
	Rev
	1

	
	
	Effective Date
	July 2024

	
	
	Review Date
	July 2027



	To whom it may concern
	Date
	18 August 2026

	
	Enquiries
	Godfrey Radzelani

	
	E-mail address
	RadzelGR@ntcsa.co.za


Dear Sir/Madam
	Request for Enquiry Number
	E3256NTCSAMWP

	Description / Project Title
	Maintenance and minor project work for Eskom / National Transmission Company South Africa (NTCSA) and Broadband Infraco optic fibre network on an as and when required basis for a period of three (3) years

	Tender Questions Closing Date
	13 August 2026



	Item 
	Questions 
	Answers 
	Clarity Published Dates 

	1. 
	With regards to 240-12248652 (Rev 7)_List of Tender Returnables-EDC Formatted LTN 03.02.2022 and if this is now the new format for 240-12248652.

Kindly advise if the category 4 selected on the Returnables tab are the selected category to which the bidders must comply with
	Yes, that is the standard that the bidders will be evaluated against.

	18.08.2026

	2. 
	Kindly advise if the document OHS Baseline Risk Assessment is only for information purposes at proposal submission stage. Please also advise if tab Contractor Baseline template is complete or what is required from bidders on this tab.

	The BRA from their company is required  as per the tender returnables template. Their baseline risk assessment should be related to the scope of work, that will be mainly related to driving for the employees that will be coming to Aviation to install the software and maintenance therefore, the BRA can also be inclusive of their own company related office activities.

	

	3. 
	As per your tender document:  20260730_Invitation_to_Tender_(ITT)_Software Programme, you are referring to SD&L undertaking on page 10.  
Please can you share the required document as No SDL&I Strategy Setting Template was included in the tender documents?

	Attached to the e-tender portal and NTCSA tender bulletin
	

	4. 
	With regards to the Technical Mandatory requirements on p16:
The software must be an existing program which is already successfully used by aviation customers?


	The purpose of this mandatory requirement is to confirm that the proposed solution is an existing, proven aviation software solution and not a newly developed or untested system.

	

	5. 
	Kindly advise if OEM references for the solution deployment at aviation customers will be acceptable for the above requirement?
	Yes, OEM references will be acceptable, provided that the references demonstrate that the proposed software solution has been successfully deployed and is currently or has been successfully used by aviation customers.

	

	6. 
	Would Eskom consider granting an extension of two weeks for this opportunity?

	The closing date has been extended. Enquiry will close on the 10th of September 2026 at 10h00am
	

	7. 
	The number of software installations on laptop and desktop under the pricing schedule and the technical mandatory requirements differ, pls clarify?
	The correct wording is the following: Installation of the software on 20 to 30 Computers (Desktop and Laptop). 
	

	8. 
	As per the briefing session please can you confirm that SDL&I Strategy Setting Template is not applicable.

	Confirmed
	

	9. 
	Kindly advise if this is the correct version of the document as it have numerous rows in the Contractor Baseline template with an REF error
	Tenderers need to provide their own company’s BRA; this was just an example.
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