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SBD 1 

PART A 

INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE DEPARTMENT OF HOME AFFAIRS 

BID NUMBER: DHA09-2021 CLOSING DATE:  
20 AUGUST 

2021 

CLOSING 

TIME: 
11:00 

DESCRIPTION 

APPOINTMENT OF A SERVICE PROVIDER TO DESIGN, SUPPLY, DELIVER, AND INSTALL SIGNAGE IN 

THE DEPARTMENT OF HOME AFFAIRS OFFICES IN ALL NINE (9) PROVINCES, INCLUDING ALL PORT 

OF ENTRY AND REFUGEE CENTERS, FOR A PERIOD OF THREE (3) YEARS, AS AND WHEN NEEDED. 

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) 

Department of Home Affairs, 

230 Johannes Ramokhoase Street, 

Cnr. Thabo Sehume and Johannes Ramokhoase Streets  

Hallmark Building, Pretoria 

BIDDING PROCEDURE ENQUIRIES MAY BE 

DIRECTED TO 
TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 

CONTACT PERSON 
Nico Masango/Lunga 

Njwabule 
CONTACT PERSON Chris Swart / Rita Prinsloo 

TELEPHONE 

NUMBER 
(012) 406 2789/012 406 4027 TELEPHONE NUMBER (012) 402 4041 / 012 406 2785 

E-MAIL ADDRESS 
Nico.masango@dha.gov.za  

Lunga.njwabule@dha.gov.za  
E-MAIL ADDRESS 

Chris.swart@dha.gov.za 

rita.prinsloo@dha.gov.za 

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE 

NUMBER 
CODE  NUMBER  

CELLPHONE 

NUMBER 
 

FACSIMILE NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT REGISTRATION  

mailto:Nico.masango@dha.gov.za
mailto:Lunga.njwabule@dha.gov.za
mailto:Chris.swart@dha.gov.za
mailto:rita.prinsloo@dha.gov.za
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NUMBER 

SUPPLIER 

COMPLIANCE 

STATUS 

TAX 

COMPLIANCE 

SYSTEM PIN: 

 OR 

CENTRAL 

SUPPLIER 

DATABASE 

No:  

MAAA 

B-BBEE STATUS 

LEVEL 

VERIFICATION 

CERTIFICATE 

 

TICK APPLICABLE BOX] 

 

 

 Yes                      No 

 

B-BBEE STATUS LEVEL SWORN 

AFFIDAVIT   

 

 

[TICK APPLICABLE BOX] 

 

 

 Yes                   No 
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[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE 

SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] 

ARE YOU THE 

ACCREDITED 

REPRESENTATIVE 

IN SOUTH AFRICA 

FOR THE GOODS 

/SERVICES 

/WORKS 

OFFERED? 

Yes                         No  

 

[IF YES ENCLOSE PROOF] 

 

ARE YOU A FOREIGN BASED 

SUPPLIER FOR THE GOODS 

/SERVICES /WORKS 

OFFERED? 

 

Yes No 

 

[IF YES, ANSWER THE 

QUESTIONNAIRE BELOW] 

 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                                      YES   NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                                      YES   NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                                    YES   NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                                       YES   

NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                         YES   

NO  

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX 

COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT 

REGISTER AS PER 2.3 BELOW.  
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      PART B    

TERMS AND CONDITIONS FOR BIDDING 

  

1. BID SUBMISSION: 

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE 

ACCEPTED FOR CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED – (NOT TO BE RE-TYPED) OR IN THE 

MANNER PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE 

PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF 

APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). 

 

2. TAX COMPLIANCE REQUIREMENTS 

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY 

SARS TO ENABLE   THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS 

WEBSITE WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.  

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST 

SUBMIT A SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER. 

2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE 

(CSD), A CSD NUMBER MUST BE PROVIDED.  

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS 

WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN 

THE SERVICE OF THE STATE.” 

 

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID. 

 

SIGNATURE OF BIDDER:     …………………………………………… 

 

CAPACITY UNDER WHICH THIS BID IS SIGNED:  …………………………………………… 

(Proof of authority must be submitted e.g. company resolution) 

 

DATE:        …………………………………………... 

 

http://www.sars.gov.za/
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I     INSTRUCTIONS TO BIDDERS 

A    THE TENDER DOCUMENTS 

Rules for Bidding 

1.1. The Department is not bound to accept any of the proposals submitted and reserves the right to call for presentations from 

short-listed bidders before final selection. 

1.2. The Department reserves the right to terminate this appointment or temporarily defer the work, or any part thereof, at any 

stage of completion should the Department decide not to proceed with the tender. 

1.3. The Department also reserves the right to appoint any other person to undertake any part of the tasks.  

1.4. The service provider must be a single legal entity with all other necessary expertise secured via sub-contract, or under a 

joint venture arrangement.  The Department will enter into a single contract with a single entity for the delivery of the work 

set out in these tender documents. 

1.5. The bidding entity shall be the same entity that will execute the bid. Any bid found to be fronting for another entity or 

entities shall be disqualified immediately. 

1.6. All South African firms submitting bids as part of a consortium or joint venture must submit a valid original tax clearance 

certificates.  

1.7. Foreign firms providing proposals must become familiar with local conditions and laws and take them into account in 

preparing their proposals. 

1.8. The service provider and its affiliates are disqualified from providing goods, works and services to any private party to this 

Agreement, or any eventual project that may result, directly or indirectly from these services. 

1.9. Firms may ask for clarification on these tender documents or any part thereof up to close of business 1 week before the 

deadline for the submission of the bids. 

1.10. The Department reserves the right to return late bid submission unopened. 

1.11. Firms may not contact the Department on any matter pertaining to their bid from the time when the bids are submitted to 

the time the contract is awarded.  Any effort by a bidder to influence bid evaluation, bid comparisons or bid award decisions 

in any manner, may result in rejection of the bid concerned. 

1.12. Should the contract between the Department and the service provider be terminated by either party due to reasons not 

attributable to the service provider, the service provider will be remunerated for the appropriate portion of work completed 

up to a maximum amount of not more than the total fee bid by the service provider for the appropriate phase of the project 

during which the appointment was terminated. 

Conditions of the Tender 

1.13.  The General Conditions of contract, as attached will apply. 
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1.14. The Department will become the owner of all information, documents, programmes, advice and reports collected and 

compiled by the service provider in the execution of this tender. 

1.15. The copyright of all documents, programmes, and reports compiled by the service provider will vest in the Department and 

may not be reproduced or distributed or made available in any other way without the written consent of the Department. 

1.16. All information, documents, programmes and reports must be regarded as confidential and may not be made available to 

any unauthorised person or institution without the written consent of the Department. 

1.17. Bidders shall undertake to limit the number of copies of this document and destroy them in the event of their failure to 

secure the contract. 

1.18. The service provider is entitled to general knowledge acquired in the execution of this agreement and may use it, provided 

that it shall not be to the detriment of the Department. 

Cost of Bidding 

1.19. The Bidder shall bear all costs associated with the preparation and submission of its bid and the Department, will in no 

case be held responsible or liable for these costs, regardless of the conduct or outcome of the tender process. 

Content of Tender Documents 

1.20. The services required, tender procedures and contract terms are prescribed in the tender documents, which include: 

i. Instruction to Bidders; 

ii. Technical Bid; 

iii. Terms of Reference; 

iv. Evaluation Criterion; 

v. Financial Bid; 

1.21. The Bidder is expected to examine all instructions, forms, terms and specifications in the tender documents. Failure to 

furnish all information required by the tender documents or submission of a bid not responsive to the tender documents in 

every respect will be at the Bidder’s risk and may result in rejection of the bid. 

Clarification of Tender Documents 

1.22. The Department will respond in email to any request for clarification of the tender documents which it receives no later than 

1 week prior to the deadline for submission of bids prescribed by the Department. 

 

1.23. Bidders are invited to a non-compulsory virtual (Microsoft Teams) briefing session that will be held on: 

 Date and time: 23 July 2021 from at 10h00 until 11h00. 

Interested bidders must submit an email requesting the link to the virtual meeting on or before Wednesday, 21 

July 2021.      
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Amendment of Tender Documents 

1.24. At any time prior to the deadline for submission of bids, the Department may, for any reason, whether at its own initiative or 

in response to a clarification requested by a prospective bidder, modify the tender document by amendment. 

1.25. All prospective bidders who have received the tender document will be notified of the amendment in writing or by fax, and 

same will be binding on them. 

1.26. In order to allow prospective bidders reasonable time in which to take the amendment into account in preparing their bids, 

the Department, at their discretion, may extend the deadline for the submission of bids. 

B. PREPARATION OF BIDS 

Language of Bid 

1.1. The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid exchanged by the Bidder 

and the Department shall be written in English.  

Documents Constituting the Bid 

1.2. The bid prepared by the Bidder shall comprise the following components: 

 Technical Bid, including: 

i. Invitation to Bid (SBD 1) 

ii. Declaration of Interests(SBD4) 

iii. Preferential Points Claim Forms (SBD 6.1) 

iv. Declaration of past Supply Chain Management practices (SBD8) 

v. Certificate of independent bid determination (SBD9) 

vi. General Conditions of contract 

vii. Completed Technical Specification Document 

  Financial Bid, comprising: 

i. Price Schedule – Professional services (SBD 3.3) 

Bid Prices  

1.3. Prices indicated on the Price Schedule shall be the total price of services including, where applicable: 

 All duties and other taxes; 

 The price of transportation, insurance and other costs incidental to delivery of the services to their final destination; 

 The price of any other incidental services required in terms of the tender deliverables; 

1.4. Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the Contract and not subject to variation on 

any account.  

1.5. A bid submitted with a variable price quotation will be treated as non-responsive and rejected. 
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1.6. Prices shall be quoted in South African Rands. 

1.7. The Department has limited resources and bids must be competitive, with market related pricing, as this will be one of the 

deciding factors in the final award of the contract. 

Period of Validity of Bids 

1.8. Bids shall remain valid for 90 days after the closing date of bid prescribed by the Department. A bid valid for a shorter 

period shall be rejected by the Department as non-responsive.  

1.9. In exceptional circumstances, the Department may solicit the Bidder’s consent to an extension of the period of validity. The 

request and the response thereto shall be made in writing. A Bidder may refuse the request. A Bidder granting the request 

will not be required nor permitted to modify its bid. 

Format and Signing of Bid 

1.10. The Bidder shall prepare two copies of the Technical Bid and Financial Bid separately, Original Technical Bid" and 

"Original Financial Bid", as appropriate. Apart from the original bid, a copy should also be provided on CD or USB. In 

the event of any discrepancy between them, the original shall govern. 

1.11. The original bid shall be typed or written in indelible ink and shall be signed by the Bidder or a person or persons duly 

authorized to bind the Bidder to the Contract. All pages of the bid, except for un-amended printed literature, shall be 

initialled by the person or persons signing the bid. 

1.12. Any interlineations, erasures or overwriting shall be valid only if they are initialled by the person or persons signing the bid. 

Sealing and Marking of Bids 

1.13. The original and copy of the Technical Bid shall be placed in a sealed envelope clearly marked Technical Bid and original 

and copy of the Financial Bid shall be placed in a sealed envelope clearly marked Financial Bid and warning "Do not open 

with Technical Bid". All the inner envelopes shall then be placed into an outer envelope. The inner and outer envelopes 

shall be addressed to the following address: 

Department of Home Affairs 

Private Bag X114 

PRETORIA 

0001 

1.14. The inner envelopes shall also indicate the name and address of the Bidder to enable the bid to be returned unopened in 

case it is declared late. 

1.15. If the outer envelope is not sealed and marked as required by the clause, the Department will assume no responsibility for 

the bid’s misplacement or premature opening. 

1.16. Faxed or emailed bids will not be accepted. 
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Closing Date of Bids 

1.17. Bids (Technical and Financial) must be received by the Department at the address specified under clause1.13 above. In 

the event of the specified date for the submission of Bids being declared a holiday for the Department, the Bids will be 

received up to the appointed time on the next working day. 

1.18. The Department may, at its discretion, extend this deadline for submission of bids by amending the bid documents in which 

case all rights and obligations of the Department and Bidders previously subject to the deadline will thereafter be subject to 

the deadline as extended. 

Late Bids 

1.19. Any bid received by the Department after the deadline for submission of bids prescribed by the Department, will be 

rejected and/or returned unopened to the Bidder. 

Modification and Withdrawal of Bids 

1.20. The Bidder may modify or withdraw its bid after the bid’s submission, provided that written notice of the modification or 

withdrawal is received by the Department prior to the deadline prescribed for submission of bids. 

1.21. The Bidder’s modification or withdrawal notice shall be prepared, sealed, marked and dispatched in accordance with the 

provisions of clause 6. A withdrawal notice may also be sent by fax, followed by a signed confirmation copy, post marked 

not later than the deadline for submission of bids. 

1.22. No bid may be modified subsequent to the deadline for submission of bids. 

1.23. No bid may be withdrawn in the interval between the deadline for submission of bids and the expiration of period of bid 

validity specified by the Bidder on the Invitation to Bid form.  

 

C. EVALUATION OF BIDS 

Clarification of Bids 

1.1. During evaluation of bids, the Department may, at its discretion, ask the Bidder for a clarification of its bid. The request for 

clarification and the response shall be in writing. 

Preliminary Examination 

1.2. The Department will examine the bids to determine whether they are complete, whether they meet all the conditions of the 

Contract and Technical Specifications and whether any computational errors have been made, whether the documents 

have been properly signed, and whether the bids are generally in order. 

1.3. Arithmetical errors will be rectified on the following basis. If there is a discrepancy between the unit price and the total price 

that is obtained by multiplying the unit price and quantity, the unit price shall prevail and the total price shall be corrected. If 

there is a discrepancy between words and figures, the amount in words shall prevail. If the supplier does not accept the 

correction of errors, its bid may be rejected. 
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1.4. If a bid is not responsive and not fulfilling all the conditions of the Contract and not meeting Technical Specifications, it will 

be rejected by the Department and may not subsequently be made responsive by the Bidder by correction of the non-

conformity. 

Evaluation and Comparison of Bids   

1.5. The Department will evaluate and compare the financial bids only of those Bidders whose Technical Bid has been 

accepted by the Department.  

1.6. The Department’s evaluation of a financial bid will take into account information to be provided on the SBD 3.3.  

Contacting the Department 

1.7. Subject to clause 1.1 above, no Bidder shall contact the Department on any matter relating to its bid, from the time of the 

bid opening to the time the Contract is awarded. If the bidder wishes to bring additional information to the notice of the 

Department, it should do so in writing. 

1.8. Any effort by a Bidder to influence the Department in its decisions on bid evaluation, bid comparison or contract award may 

result in rejection of the Bidder’s bid. 

D. AWARD OF CONTRACT 

Post qualification 

1.1. The Department will determine to its satisfaction whether the Bidder that is selected as having submitted the highest 

evaluated responsive bid meets the criteria specified in these documents, and is qualified to perform the contract 

satisfactorily. 

1.2. The determination will take into account the Bidder’s financial, technical and production capabilities. It will be based upon 

an examination of the documentary evidence of the Bidder’s qualifications submitted by the bidder, as well as such other 

information as the Department deems necessary and appropriate.  

1.3. An affirmative determination will be a prerequisite for award of the Contract to the Bidder. A negative determination will 

result in rejection of the Bidder’s bid, in which event the Department will proceed to the next highest evaluated bid to make 

a similar determination of that Bidder’s capabilities to perform the contract satisfactorily. 

Department’s right to vary Quantities at Time of Award 

1.4. The Department reserves the right at the time of Contract award to increase or decrease the quantity of the services 

originally specified in the Terms of Reference without any change in unit price or other terms and conditions. 

Department’s right to accept or reject any or all Bids 

1.5. The Department reserves the right to: 

 Accept or reject all or individual items of this bid; 
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 Accept one or more bids submissions reject individual items; 

 Request clarification or further information regarding any item in the Proposal; 

 Request further information from any bidder after the closing date; 

 Accept a bid that may not reflect the lowest pricing; 

 Consider any bid that may not conform to any aspect of this bid; 

 Annul the tender process and reject all bids at any time prior to contract award; 

 Consider such alternate services, terms or conditions that may be offered, whether such offer is contained in a 

Proposal or otherwise; 

 Award the contract or any part thereof to one or more bidders; without thereby incurring any liability to the affected 

Bidder or bidders. 

Notification of Award 

1.6. Prior to the expiration of the period of bid validity, the Department will notify the successful bidder in writing by registered 

letter or by fax, to be confirmed in writing by registered letter, that its bid has been accepted. 

1.7. The notification of award will constitute the formation of the Contract. 

Signing of Contract 

1.8. At the same time as the Department notifies the successful bidder that its bid has been accepted, the Department will send 

the bidder the Contract Form provided in the tender documents, incorporating all agreements between the parties. 

1.9. Within 2 days of receipt of the Contract Form, the successful bidder shall sign and date the Contract Form and return it to 

the Department. 

 

Termination of Service 

1.10. In case of any failure to comply with any of the conditions of the contract or unsatisfactory rendering of service, the 

stipulation of the General Conditions of Contract and the Special Conditions of Contract, shall be applicable. 

 

1.11. Should the Department, after a reasonable period of notice, of not less than seven days, in writing, depending upon the 

circumstances, call upon the service provider to comply with any of the conditions and should he/she fail to do so, the 

Department shall, without prejudice to any of its rights be entitled to cancel the contract, and to claim from the service 

provider any damage or loss that might have been suffered, including any additional expense incurred by it having either 

to invite fresh bids or to accept any less favourable bid. 
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Unsatisfactory Performance 

1.12. Failure to comply with the conditions of the contract, the Department shall be entitled, without prejudice   to its other 

rights, to cancel the contract in terms of the General Conditions of Contract. Delays beyond time limits and timeframes 

agreed upon between the parties. Failure to meet the performance standards indicated in the contract 

 

Assignment 

1.13. The contractor shall not, without prior written authority of the Department, cede, assign or transfer its rights or obligations 

in respect of this contract or any part thereof or any share of interests herein, directly or indirectly, to any person, firm or 

organization whatsoever. 
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TERMS OF REFERENCE 

 

DHA09-2021 

 

APPOINTMENT OF A SERVICE PROVIDER TO DESIGN, SUPPLY, DELIVER, AND INSTALL SIGNAGE IN THE 

DEPARTMENT OF HOME AFFAIRS OFFICES IN ALL NINE (9) PROVINCES, INCLUDING ALL PORT OF ENTRY AND 

REFUGEE CENTERS, FOR A PERIOD OF THREE (3) YEARS, AS AND WHEN NEEDED. 

 

CLOSING DATE AND TIME OF BID: 

20 August 2021 at 11h00 

 

Non-compulsory virtual (Microsoft Teams) briefing session: 

Date and time: 23 July 2021 at 10h00. 

Interested bidders must submit an email requesting the link to the virtual meeting on or before Wednesday, 21 July 

2021. 

 

BID VALIDITY PERIOD:  90 DAYS 

 

Department of Home Affairs 

Supply Chain Management 
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TERMS OF REFERENCE 

OBJECTIVE 

1. The objective (aim) of this tender is:  

 To invite bids from suitable service provider(s) to design, supply, deliver, and install signage in the Department of 

Home Affairs offices in all nine (9) provinces, including all Port of Entry and Refugee Centers, for a period of three 

(3) years, as and when needed. 

 

BACKGROUND 

2. In 2007 the Department as part of its Turnaround Strategy introduced a new corporate image as a way of improving the 

general image of the Department. 

 

3. The Department introduced three initiatives for Civics Services namely; Modernisation, Moetapele and partnership with 

the Banks. The following initiatives were also introduced for Immigration services namely; 

 Improvement or building of residential accommodation for DHA officials 

 Improvement of office accommodation at the Ports of entry for DHA 

 Additional office space needed to replace tents at various border posts. 

 The establishment of Refugee Reception Centres at or near the Ports of Entry 

 The establishment of Port of Entry Coordination Centres at the Maritime Ports of Entries. 

 

4. All the above initiatives were introduced to ensure that DHA standardizes its processes and procedures throughout the 

organization and to strive DHA towards high standards of service excellence, where clients come first. 

 

SCOPE AND EXTENT OF THE TENDER  

5. The successful bidder will be expected to execute and conduct the following tasks / provide the following services / items 

to the Department: 

 Supply, deliver and install signage's (as per GCIS and DHA standards and specifications) in all existing and 

newly established offices of the department in the nine (9) provinces, including all Port of Entry and Refugee 

Centers, stated below, as and when requested including for special events: 

o Gauteng (Including Head Office) 

o Eastern Cape 

o Free State 

o KwaZulu-Natal 

o Limpopo 

o Mpumalanga 

o Northern Cape 
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o North West 

o Western Cape 

Specifications attached as Annexure A. 

 

SPECIAL CONDITIONS OF CONTRACT 

6. To achieve the above the successful bidder will be required to meet the following requirements: 

 The service provider(s) may not recruit or shall not attempt to recruit an employee of the Department of Home 

Affairs for purposes of preparation of the bid or for the duration of the execution of this contract or any part 

thereof. 

 Signage must be done according to GCIS and DHA standards, specifications and colours. 

 In an event of any successful bidder becoming insolvent or unable to fulfil their contractual obligations, the 

Department reserves the right to appoint a replacement, through a closed procurement process, from the 

remaining successful bidders. 

 

TENDER DELIVERABLES / OUTPUTS AND TIMEFRAMES 

7. The following primary deliverables to be achieved: 

 Signage as per GCIS and DHA standards, specifications and colours. 

 The contract will be centrally managed by the unit Property Management. 

 Design, supply, deliver, and install signage as and when required. 

 

LOGISTICS AND TIMING 

8. Project location(s): 

National - all Home Affairs offices in the nine (9) provinces, including all Ports of Entry and Refugee Centers. 

 

9. Expected commencement date: 

The contract will commence on the signing of the contract form (SBD 7.2) by both parties. 

 

10. Project period:  

Three (3) years 

 

11. Bid proposal 

The bid proposal must be completed in a professional manner using, but not limited to the following headings: 

 Background and introduction 

 Methodology and approach  

 Capacity to deliver by the date specified  

 Timeframes/Project Plan/Budget breakdown/Total bid price (all VAT inclusive). 
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 Company profile, including relevant experience 

 

EVALUATION STAGES 

12. The bid evaluation process consists of several stages that are applicable as defined in the table below: 

 

Stage Description Applicable for this bid 

Stage 1A Initial screening process / compliance with bid requirements Yes 

Stage 1B Non-compulsory virtual (Microsoft Teams) briefing session Yes 

Stage 1C Pre-qualification criteria Yes 

Stage 2 Mandatory requirement evaluation Yes 

Stage 3 Functionality requirement evaluation Yes 

Stage 4 Site Visits No 

Stage 5 Price / B-BBEE evaluation Yes 

 

Stage 1A:  

 Verification of service provider(s) compliance with bid requirements / initial screening process. 

 

Stage 1B: 

 Non-compulsory virtual (Microsoft Teams) briefing session. 

 

Stage 1C: 

 Service provider(s) must indicate their compliance with the following pre-qualification requirements in terms of 

Regulation 4 of the Preferential Procurement Regulations 2017 and provide proof. 

 Proof includes a valid SANAS B-BBEE Status Level Verification certificate or a B-BBEE certificate issued by the   

Companies and Intellectual Property Commission, with the exception of EME’s and QSE’s who are required to submit 

sworn affidavit in terms of Code of Good Practice. The sworn affidavit must be signed by the EME representative and 

attested by a Commissioner of oath. 

 Bidders who fail to meet the pre-qualification requirement will be disqualified. 

 

 Only the following tenderers may respond to this request: 
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Pre-qualification criteria   Comply 
Do not 

comply 

A tenderer having a minimum level three (3) B-BBEE status.  
  

EVIDENCE: 

Bidders must submit a valid SANAS B-BBEE certificate or a B-BBEE certificate issued by the DTI & Companies and Intellectual 

Property Commission or a Sworn Affidavit signed by the representative and attested by a Commissioner of Oath 

 

Stage 2: 

 Service provider(s) must indicate their compliance with the following mandatory requirements as required by the DHA. 

 Bidders who fail to meet the mandatory requirements will be disqualified.  

Mandatory requirement Comply 
Do not 

comply 

Bidder must be able to render the services in all nine (9) provinces.    

EVIDENCE: 

A signed and dated letterhead confirming the undertaking to render all services in all provinces. 

 

Stage 3:  

 The Technical proposal will be evaluated out of 100 points with a threshold of 60 points. Bidders that score less than a 

minimum of 60 points for technical evaluation will be disqualified. Bidders must score a minimum of 60 points on 

functionality to qualify for further evaluation on price and preference points. 

 Each panel member will rate each individual criterion on the score sheet using the criteria measure: 

 

Evaluation Criteria Minimum Requirements Elimination Factor  
Points 

Obtainable 

RELEVANT 

EXPERIENCE AND 

EXPERTISE  

 

The service provider must have relevant experience in 

the provision of signage or similar work  

 

Signed and dated Reference letter/s with contact 

details indicating acceptable level of performance  

(It must be in the letter head of client and the 

Department reserves the right to contact the clients, 

within the last five (5) years).  

1 Reference letter 20 

2 Reference letters 40 

3 Reference letters 60 

4 Reference letters or 

more 
80 
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Evaluation Criteria Minimum Requirements Elimination Factor  
Points 

Obtainable 

 

RELEVANT 

NUMBER OF 

YEARS OF 

EXPERIENCE  

The service provider must have the relevant 

number of years’ experience in the provision of 

signage or similar work  

 

Bidders must complete, sign and date the table 

below: 

Less than 3 years’ 

experience  
0 

3 years’ experience 10 

4 years’ experience 15 

5 years’ experience 

or more 
20 

TOTAL 100 

 

 

RELEVANT EXPERIENCE AND 

EXPERTISE 
START DATE END DATE 

TOTAL START AND 

END DATE 

CLIENT REFERENCE:  

CONTACT DETAILS 

Provision of signage or similar work     

Name: 

Signature: 

Date: 

 

Stage 4: Site Visit:  Not applicable 

 

Stage 5: Price / B-BBEE evaluation 

 Bids will then be evaluated in accordance with the prescripts of the Preferential Procurement Policy Framework Act 

(PPPFA) and the associated Preferential Procurement Regulations of 2017, which stipulate a 80/20 preference point 

system is applicable and will be calculated with a rand value up to R50 million (all applicable taxes included). 

 The following criteria will be used in particular as the criteria for appointment, apart from those laid down in the 

Preferential Procurement Regulations, 2017, pertaining to the Preferential Procurement Policy Framework Act 5 of 2000. 

 Where B-BBEE points are claimed, a valid SANAS B-BBEE Status Level Verification certificate or a B-BBEE certificate 

issued by the Companies and Intellectual Property Commission, with the exception of EME’s and QSE’s who are 

required to submit sworn affidavit in terms of Code of Good Practice. The sworn affidavit must be signed by the EME 

representative and attested by a Commissioner of oath. 
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 The cost of signage MUST be an all-inclusive cost, including design, manufacturing, delivering, installation costs 

INCLUDING VAT. 

 

 The points for this bid are allocated as follows: 

No. Components Points 

1. Price 80 

2. Preferential points: B-BBEE 20 

 Total 100 
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ANNEXURE A: SIGNAGE SPECIFICATIONS AND FEE STRUCTURE 

No. 
Department of Home Affairs 

Gauteng Province  
Quantity  DHA CODE 

Unit Price 

Vat 

included 

IMPORTANT NOTES:  

 The rates of all items in this bill MUST include manufacturing, delivery and installation costs, including VAT. 

(If prices are inclusive of VAT, kindly make sure that your company is registered for VAT) 

 ALL SIGNS MUST BE PER GCIS AND DHA APPROVED STANDARDS AND SPECIFICATION 

1.  

Double Sided Suspended Sign - 

SUS150x500mm with Clear Inserts, Metal 

End Caps & Cable. 

Counter service print on vinyl apply on 

inserts 

1 DHA130  

2.  

Door frame – new indicator - 100 x 400mm 

with Clear Insert & Metal End Caps 

Office name print on vinyl apply on inserts 

1 DHA140  

3.  

Free Standing Base Triangular Tower Signs 

V400 - 400 x 2000mm - with Clear Insert & 3 

Brochure Holders Included. 

Call center number and website address 

print on vinyl and apply on inserts. 

1 DHA150  

4.  

Wall Mount Slate Frame - 400 x 460mm with 

Clear Insert & Metal End Caps Business 

hours print on vinyl apply on inserts 

1 DHA100  

5.  

Wall Frame statutory indicator sign - 215 x 

200mm with Clear Insert & Metal End Caps. 

Security signs print on vinyl apply on inserts 

 

1 DHA160  

6.  

Desk Stand - 150 x 200mm with Clear Insert 

& Boomerang End Cap (Pair) Use next 

counter print on vinyl apply on inserts 

1 DHA180  

7.  

Directory Board for Pricing -798 x 980 wall 

mounted. VA4 Header & V600 Main 

Directory & 2 Units V100 with Clear Covers 

and Metal Caps. Services and pricing print 

on vinyl apply on inserts 

1 DHA110  
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8.  

Wall Frame with Brochure Holder - VA4 215 

X 350mm with Clear Insert & Metal End 

Caps. Departmental log print on vinyl and 

apply on inserts 

1 DHA120   

9.  

Desk Stand - V100 x 400mm with Clear 

Covers & Metal Boomerang End Caps 

Use next counter print on vinyl apply on 

inserts 

1 DHA210  

10.  

Projecting Office Divider Sign - V200 x 

200mm with Clear Covers & Metal End Caps 

- Bracket Included 

1 DHA220  

11.  

Double Sided Freestanding Post Sign - 

VBS500 x 500mm with Clear Cover & Metal 

Backing. Print on vinyl apply on insert 

1 DHA230  

12.  

Double Sided Suspended Sign - SUSA4 

210x800mm with Clear Covers, Metal End 

Caps & Cable. Print on vinyl apply on inserts 

1 DHA240  

13.  

Double Sided Freestanding Post Sign - 

VBS300 x 420mm with Clear Cover & Black 

Metal Base. Print on vinyl apply on inserts 

1 DHA250  

14.  

Wall Frame - VA4 210 x 297mm with Clear 

Covers & Plastic Grey End Caps 

Print on vinyl apply on inserts 

1 DHA260  

15.  

Desk Stands - VA4 210 X 297mm 

Boomerang Style with Clear Cover & Metal 

Boomerang End Cap (Pair). 

Print on vinyl apply on inserts 

1 DHA270  

16.  

Desk Stand - Va4 X 297mm Kangaroo Style 

with Clear Cover, Plastic Grey Top End Cap 

& Metal Base. Print on vinyl apply on inserts 

1 DHA280  

17.  

Large Wall frames Landscape - VBS900 X 

1245mm with Metal White Insert & Metal 

End Caps. Printing on vinyl apply on inserts 

1 DHA290  

18.  

Wall Frame - 300 x 800mm with Clear Insert 

& Metal End Caps.  Print on vinyl apply on 

inserts 

1 DHA300  
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19.  

Double Sided Freestanding Pylon - VBS400 

x 1560mm with Clear Covers & Chromadeck 

Metal Backing.  Print on vinyl apply on 

inserts 

1 DHA310  

20.  
Wall Frame - V210 x 800mm with ABS  Face 

& Metal Caps  Print on vinyl apply on inserts 
1 DHA320  

21.  

Post Sign Single Sided - Free standing - 400 

X 460mm with Clear Covers and Metal 

Caps.  Print on vinyl apply on inserts 

1 DHA330  

22.  

Post Sign Suggestion Box A4 - 2 units VA4 

(215) x297mm - Clear Covers & Custom 

Parts for Box with Lock. Print on vinyl apply 

on inserts 

1 DHA340  

23.  A0 Poster frames 1189 x 841mm 1 N/ A   

24.  A1 Poster frames 841 x 594 mm 1 N/ A   

25.  A2 Poster frames 594 x 420mm 1 N/ A   

26.  A3 Poster frames 297 x 420mm 1 N/ A   

27.  A4 Poster frames 210 x 297mm 1 N/ A   

28.  A4 210 x 297mm double sided poster frame  1 N/ A   

29.  

600 x 2m Direction street sign fully reflective 

vinyl code of arms black and green lettering 

on white with 25 x 25 mm square tubing 

steel frame 3.2 D-section pole galvanized 

and top cap and base plate, One 40kg 

concrete mix per pole. 

1 N/ A   
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30.  

600 x 1.2m Direction street sign fully 

reflective vinyl code of arms black and green 

lettering on white with 25 x 25mm square 

tubing steel frame 3.2 D-section pole 

galvanized and top cap and base plate, One 

40kg concrete mix per pole. 

 

1 N/ A   

31.  

Double sided 600 x 2m Direction street fully 

reflective vinyl code of arms black and green 

lettering on white with 25 x 25mm square 

tubing steel frame 3.2 D-section pole 

galvanized and top cap and base plate, One 

40kg concrete mix per pole. 

 

1 N/ A   

32.  

Double sided 600 x 1.2m Direction street 

fully reflective vinyl code of arms black and 

green lettering on white with 25 x 25mm 

square tubing steel frame 3.2 D-section pole 

galvanized and top cap and base plate, One 

40kg concrete mix per pole. 

 

NB. For All Road Signs Municipality 

Approval is needed. 

1 N/ A   

33.  

4 m x 1225mm Chroma deck backing plate 

90mm aluminium extrusion, flex- face digital 

printed logo with vinyl graphics, Face to flip 

open for repairs, Fluorescent tubes with 

250mm spacing, Tubes to be fitted with terry 

clips, Connection box on top sign, 25mm x 

25mm steel supports inside the box for 

stability. The lettering should be done in 

vinyl. Mae west 150mm (W) and 50 x 50mm 

Angle Aluminium. Day and night switch, 1.5 

Flex cable with plug for wall socket.  

1 N/ A   
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34.  

3 m x 1100mm Chroma deck backing plate 

90mm aluminium extrusion, flex- face digital 

printed logo with vinyl graphics, Face to flip 

open for repairs, Fluorescent tubes with 

250mm spacing, Tubes to be fitted with terry 

clips, Connection box on top sign, 25mm x 

25mm steel supports inside the box for 

stability. The lettering should be done in 

vinyl. Mae west 150mm (W) and 50 x 50mm 

Angle Aluminium.  Day and night switch, 1.5 

Flex cable with plug for wall socket.  

1 N/ A   

35.  

2m x 1m Chroma deck backing plate 90mm 

aluminium extrusion, flex- face digital printed 

logo with vinyl graphics, Face to flip open for 

repairs, Fluorescent tubes with 250mm 

spacing, Tubes to be fitted with terry clips, 

Connection box on top sign, 25mm x 25mm 

steel supports inside the box for stability. 

The lettering should be done in vinyl. Mae 

west 150mm (W) and 50 x 50mm Angle 

Aluminium. Day and night switch, 1.5 Flex 

cable with plug for wall socket.  

1 N/ A   

36.  

Double Sided 3 m x 1100mm Chroma deck 

backing plate 90mm aluminium extrusion, 

flex- face digital printed logo with vinyl 

graphics, Face to flip open for repairs, 

Fluorescent tubes with 250mm spacing, 

Tubes to be fitted with terry clips, Connection 

box on top sign, 25mm x 25mm steel 

supports inside the box for stability. The 

lettering should be done in vinyl Mae west 

150mm (W) and 50 x 50mm Angle 

Aluminium.  Day and night switch, 1.5 flex 

cables with plug for wall socket.  

1 N/ A   
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37.  

Double Sided 2 m x 1 m Chromadeck 

backing plate 90mm aluminium extrusion, 

flex- face digital printed logo with vinyl 

graphics, Face to flip open for repairs, 

Fluorescent tubes with 250mm spacing, 

Tubes to be fitted with terry clips, Connection 

box on top sign, 25mm x 25mm steel 

supports inside the box for stability. The 

lettering should be done in vinyl. Mae west 

150mm (W) and 50 x 50mm Angle 

Aluminium.  Day and night switch, 1.5 flex 

cables with plug for wall socket.  

1 N/ A   

38.  

Natural Anodized (or similarly approved) 

post with black ABS base with bottle green 

belt , belt to be printed Department of 

Home affairs with white letters(belt to be 

min 1.8m) queue rail system 

1 N/ A   

39.  

Natural Anodized (or similarly approved) 

post with black ABS base  WITHOUT belt 

queue rail system 

1 N/ A   

40.  

Brass Plaque 400x 400mm with curtain and 

rail to open and close. PRICE MUST 

INCLUDE ENGRAVING 

1 N/ A   

41.  

Silver Plaque 400x 400mm with curtain and 

rail to open and close. PRICE MUST 

INCLUDE ENGRAVING 

1 N/ A  

42.  

Wall of Fame 

1200mm x 700mm brushed silver ACM 3mm 

Router cut with rounded corners and pre 

drilled holes, with brushed gold ACM cut out 

with black vinyl decals raised 20mm 

Includes full color coat of arms vinyl decal 

with laminate mounted onto router cut ACM 

cut out raised 20mm and clear vinyl print and 

cut out Home Affairs logo 

Includes 3 x  200mm x 140mm black 

1 N/ A   
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snapper frames with brushed gold dibond 

Plaques underneath 

43.  

Sign 1500mm x 1000mm rushed silver ACM 

3mm 

Router cut with rounded corners and pre- 

drilled holes. With 3mm Laser cut black 

Perspex lettering and black and green vinyl 

cut decals 

Includes full color coat of arms vinyl decal 

with laminate mounted onto router cut ACM 

cut out raised 20mm and clear vinyl print and 

cut out Home Affairs logo 

1 N/ A   

44.  Chair Stickers 200 x 500mm  1 N/ A   

45.  Foot Prints for direction size 8  1 N/ A   

46.  Re-printing of pricing for Price board 1 N/ A   

47.  

Sandblasted sticker with Government 

Emblem (size will vary per office)  

Windows:  

1 1000mm x 1000mm 

2 1000mm x 1200mm 

3 1000mm x 1500mm 

4 1500mm x 2000mm 

5 1500mm x 1500mm  

 

Doors:  

1 1800mm x 2000mm 

2   800mm x 2050mm 

3   700mm x 1800mm 

1 N/ A   

48.  
How may I help you sticker (black and white) 

200 x 800mm 
1 N/ A   
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49.  

One way glazing (size will vary per office)  

Windows:  

1 1000mm x 1000mm 

2 1000mm x 1200mm 

3 1000mm x 1500mm 

4 1500mm x 2000mm 

5 1500mm x 1500mm  

1 N/ A   

50.  Access Control Sign 400 x 460mm  1 N/A  

51.  

First Box: 1300mm x 1300mm with Black 

Laser Cut Perspex on Pins Just the face 

90mm Mae west plus corner block 

Opal Perspex 4mm on Top 

Chromadeck Backing 

25mm x25mm square tube to secure box 

inside 

LED lights with power supply 

25mm x 25mm angle aluminium  

 

4m x 1300mm signs Just the name 

Fabricated Letters with white returns. 

The box: Lip channel 75mmx50mmx20mm  

25mm x25mm SQ Tube for support 

Chromadeck on Top 

1 N / A  

52.  

NO CELPHONE Prohibition Sign: round in 

shape with a white background and a 

circular band and diagonal bar in red. The 

symbol must be black and placed in the 

centre of the sign without obliterating the 

cross-bar. Typical examples of such signs 

are those prohibiting smoking, fire and open 

flames, the use of cell phones 

1 

 

 

53.  

Fire and Directional Safety Signage:  

Standard 150, 190, 290 and 440 mm square 

(the most commonly used being the 290 mm 

1 

 

 

https://www.google.co.za/url?url=https://www.wanzl.com/en_DE/products/checkout-barriers/egate-checkout/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwiLm6mYof_VAhVGPRQKHeLnByMQwW4IKTAF&usg=AFQjCNEmTMnIw2KbSAV-qMmggTvUXMTx2A
https://www.google.co.za/url?url=https://www.wanzl.com/en_DE/products/checkout-barriers/egate-checkout/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwiLm6mYof_VAhVGPRQKHeLnByMQwW4IKTAF&usg=AFQjCNEmTMnIw2KbSAV-qMmggTvUXMTx2A
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square) 

 

 

 

54.  

Informative, Fire Fighting: square in shape 

with a white background and red border. The 

symbol must be in red and placed in the 

centre of the sign. Typical examples of such 

signs are the location arrow, fire 

extinguisher, fire hose, etc.   

150 mm x 150 mm or 190mm x 190 mm 

 

1 

 

 

 

 

 

 

55.  

No Firearms Sign:  They contain symbols 

within a disc and are coloured red. 

Available in 4 Sizes 

 150mm x 150mm. 190mm x 190mm. 

290mm x 290mm. 440mm x 440mm 

Comes in two types: 

 ABS (Plastic for Indoor Use)  

 Chromadek (Steel for Outdoor Use) 

Required Substrate  

 0.9mm ABS Plastic Sign 

 0.6mm Chromadek Steel Sign 

 

1 

 

 

56.  

Parking Sign: Park At Your Own Risk, Not 

Responsible For Damage Or Theft To 

Vehicles Or Vehicle Contents 

Size: 12"x18" to 18"x24" 

Aluminum (Standard): 63 mil thick, rustproof 

aluminum. 

• Printed with 3M inks and materials. 

• For use indoors or outdoors. 

• Rounded corners - for easy handling and a 

professional appearance. 

• Includes large holes for easy mounting.  

1 

 

 

 

https://www.google.co.za/url?url=https://responsibility.spectrum.com/resources/top-fire-preparedness-tips-to-keep-your-family-safe/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwibo4nko__VAhVFbhQKHQg7DtwQwW4ILTAM&usg=AFQjCNEMVFCeQ5S07E-Y1TO4KGuuTpr5QQ
http://www.google.co.za/url?url=http://www.mydoorsign.com/wisconsin-concealed-carry-signs&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwiP0fKpnf_VAhUMPhQKHf6DCXoQwW4IIDAA&usg=AFQjCNGyQdt6-01Dx6EsNJznah7ojaa3dA
http://www.google.co.za/url?url=http://www.myparkingsign.com/Parking-Signs/Park-At-Your-Own-Risk/SKU-K-4507.aspx&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjvlLTvnP_VAhUEzxQKHQeUCGMQwW4ILzAA&usg=AFQjCNGjlc_bokhU9EbgHw2CijJBFwsOiA
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57.  

No entry sign:The sign is made of a sturdy 

polypropylene material and features an easy 

to read message with a red, white and black 

design. 

•It is made from a sturdy polypropylene 

material.  

•This sign measures 225 x 300 mm.  

•The sign is clear, concise and easy to read. 

1 

 

 

58.  
Floor Map frame: A1 sze, Alluminium 

material 594mm x841mm 
1 

 

 

59.  
Non-smoking A3 (300 x 420mmm) on a 

metal board 
1 

 

 

60.  Assembly Point A2 (420 x 594 mm) 1 

 

 

http://www.google.co.za/url?url=http://www.safetysign.com/no-entry-signs&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjI6578mf_VAhWDOhQKHf2hAO8QwW4IHzAF&usg=AFQjCNF4Zwunl1ZZtcjNLXUxuSUj1vm4_g


DHA09-2021 
 

Page 30 of 50 
 

 
 

61.  
Male, Female & Disable toilet signs (353 x 

500 mm) on Perspex boards 
1 

 

 

 

 

 

 

62. 

Rail through walls where disable and elderly 

will be accessing the premises or inside 

offices 

 

Ramp: 640 x 480 on metal board 

1  
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62.  

Parking signage: Standard to PWD or 

printed on tar or Parking sign: 12 x 18 

rustproof aluminium 

1 

 

 

 

 

 

 

63.  Access sign: 277 x 278 on metal board 1 
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64.  
Mother and baby feeding/changing room 

sign 426 x 282 
1 

 

 

 

 

65.  

A3 Frame mounted laws: 

 Basic Conditions of Employment 

 Employment Equity Act 

 Occupational Health and Safety Act 

 Any other Act 

1   

66.  

Double Sided Pylon Sign:  

600mm x 1500mm Disclaimer with 

Chromadec Inserts, Aluminium Framing & 

Plates Steel Base Plate Secured with 1 8mm 

Dia  

Chemically Anchored 

Bolts & A Concrete Base with A Minimum of 

75mm Apron with Chamfered Edges to 

Engineers Specifications 

1 

 

 

http://www.bing.com/images/search?view=detailV2&ccid=tCi5Bsll&id=F92303D0EA60B95253E29638251623A2A3D46D57&thid=OIP.tCi5BsllKgHQMfdjB9BBggDMEs&q=morther+and+baby+feeding+or+changes+Signs&simid=608001301666857436&selectedIndex=5
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67.  

Double Sided Pylon Sign:  

800mm x 1820mm Way Finding with 

Chromadec Inserts, Aluminium Framing & 

Plates Steel Base Plate Secured with 1 8mm 

Dia  

Chemically Anchored Bolts & A Concrete 

Base with A Minimum of 75mm Apron with 

Chamfered Edges to Engineers 

Specifications 

1 

 

 

68.  

Protocol Picture frames: 

1200mm x 450mm (4 Pictures framed in 1) 

Silver/ Gold Frame with green mount board 

& Plaque 

*Artwork To Be Provided 

1 

 

 

69.  

Protocol Picture frames:  

A4 - 350mm x 437mm Silver/ Gold Wooden 

Frame with green mount board & Plaque 

*Artwork To Be Provided 

1 

 

 

70.  
Social distance vinyl stickers: 

300mm x 300mm 
1 

 

 

71.  
Digital LED Message Board: 

720mm x 400mm 
1 
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72.  
Chair Stickers: 

510mm x 210mm 
 

 

 

73.  
Covid-19 Protection Screens: 

1200mm x 600mm Perspex with Print 
 

 

 

74.  
Asset Door Tags: 

100mm x20mm Printed on perspex 
 

 

 

75.  
Car Magnetic Plate Sticker: 

600mm x 300mm 
 

 

 

76.  
Car Sticker: 

600mm x 300mm 
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77.  

3D Illuminated Box Letters:  

With 110mm Return on ACM Backing 

3000mm x 1500mm 

 

 

 

78.  
Branded Foot Pedal-Operated Hand 

Sanitiser 
 

 

 

 

79.  

Name Tags: 

50mm x 20mm Steel Magnetic Tags with 

Digitally Printed Graphics & Clear Acrylic 

Doming 

 

 

 

80.  
Graphic Design Fee: 

Charged per item as a once-off cost 
   

 

Total  
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No. 
Department of Home Affairs 

Gauteng Province  
Quantity  DHA CODE 

Unit Price Vat 

included 

IMPORTANT NOTES:  

 The rates of all items in this bill MUST include manufacturing, delivery and installation costs, including VAT. (If 

prices are inclusive of VAT, kindly make sure that your company is registered for VAT) 

 ALL SIGNS MUST BE PER GCIS AND DHA APPROVED STANDARDS AND SPECIFICATION 

 

81. Ad Hoc Signage and Banners  1 The Service provider shall 

provide a quotation or quotation 

for signage, banners etc. that 

might be required on an Ad Hoc 

basis.  

The quotation must include cost 

of design, manufacture and 

installation.  

The request for such quotation 

shall not create any obligation to 

the department.  

The department reserves the 

right to accept or reject such 

quotation.  

 



DHA09-2021 
 

Page 37 of 50 
 

 
 

                                                                                                                                              SBD 3.3 

PRICING SCHEDULE 

(Professional Services) 

 

NAME OF BIDDER: ……………………………………………………………………………BID NO: DHA09-2021 

 

CLOSING TIME 11:00                                                                             CLOSING DATE:  20 August 2021   

 

 

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID. 

 

 

ITEM   DESCRIPTION BID PRICE IN RSA CURRENCY 

NO   **(ALL APPLICABLE TAXES INCLUDED) 

 

 1. The accompanying information must be used for the formulation of proposals. 

 

 2. Bidders are required to indicate a ceiling price based on the total  estimated time for completion of 

all phases and including all expenses inclusive of all applicable taxes for the project.  

  R………..…………………………………………………... 

 

 3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND  

  RATES APPLICABLE (CERTIFIED INVOICES MUST BE  

  RENDERED IN TERMS HEREOF) 

 

 4. PERSON AND POSITION HOURLY RATE DAILY RATE 

 

 

 ------------------------------------------------------------------------------ R----------------               R---------------- 

 

 ------------------------------------------------------------------------------ R----------------               R---------------- 

 

 ------------------------------------------------------------------------------- R----------------               R---------------- 

 

 -------------------------------------------------------------------------------- R----------------               R---------------- 

 5.     PHASES ACCORDING TO WHICH THE PROJECT WILL BE COMPLETED, COST PER PHASE 

AND MAN-DAYS TO BE SPENT 

 

  -------------------------------------------------------------------------- R------------------ ------------ days 

 

  -------------------------------------------------------------------------- R------------------ ------------ days 

 

  -------------------------------------------------------------------------- R------------------ ------------ days 

 

  -------------------------------------------------------------------------- R------------------ ------------ days 

 

 5.1 Travel expenses (specify, for example rate/km and total km, class of air travel, etc).  Only actual costs 

are recoverable.  Proof of the expenses incurred must accompany certified invoices. 
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  DESCRIPTION OF EXPENSE TO BE INCURRED        RATE      QUANTITY          AMOUNT 

 

  ------------------------------------------------------------------- ------------  ……………….     R…….....…. 

 

  ------------------------------------------------------------------- ------------  ……………….     R…….....…. 

 

  ------------------------------------------------------------------- ------------  ……………….     R…….....…. 

 

  ------------------------------------------------------------------- ------------  ……………….     R…….....…. 

* ”all applicable taxes” includes  value- added tax, pay as you earn, income tax, unemployment  insurance fund 

contributions and skills development levies. 

      

 5.2 Other expenses, for example accommodation (specify, eg. Three star hotel, bed and breakfast, 

telephone cost, reproduction cost, etc.).  On basis of these particulars, certified invoices will be 

checked for correctness.  Proof of the expenses must accompany invoices. 

 

  DESCRIPTION OF EXPENSE TO BE INCURRED          RATE QUANTITY   

 AMOUNT 

 

  ------------------------------------------------------------------- ------------  ……………….     R…….....…. 

 

  ------------------------------------------------------------------- ------------  ……………….     R…….....…. 

 

  ------------------------------------------------------------------- ------------  ……………….     R…….....…. 

 

  ------------------------------------------------------------------- ------------  ……………….     R…….....…. 

    

                                                                                                                 TOTAL:  R…………………….........… 

 

  

 6. Period required for commencement with project after acceptance of bid …………………………… 

 

 7. Estimated man-days for completion of project …………………………………..…………. 

 

 8. Are the rates quoted firm for the full period of contract? *YES/NO 

    

 9. If not firm for the full period, provide details of the basis on which adjustments will be applied for, for 

example consumer price index. ………………………………. 

  

 *[DELETE IF NOT APPLICABLE] 
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                                                                                                                                                                 SBD 4 

DECLARATION OF INTEREST 

1. Any legal person, including persons employed by the state¹, or persons having a kinship with persons 

employed by the state, including a blood relationship, may make an offer or offers in terms of this invitation 

to bid (includes a price quotation, advertised competitive bid, limited bid or proposal).  In view of possible 

allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons employed by the 

state, or to persons connected with or related to them, it is required that the bidder or his/her authorised 

representative declare his/her position in relation to the evaluating/adjudicating authority where-  

 - the bidder is employed by the state; and/or 

- the legal person on whose behalf the bidding document is signed, has a relationship with persons/a 

person who are/is involved in the evaluation and or adjudication of the bid(s), or where it is known that 

such a relationship exists between the person or persons for or on whose behalf the declarant acts 

and persons who are involved with the evaluation and or adjudication of the bid.  

 

2. In order to give effect to the above, the following questionnaire must be completed and submitted 

with the bid. 

 

2.1  Full Name of bidder or his or her representative:  …………………………………………………………. 

 

2.2 Identity Number:  ………………………………………………………………………………………………… 

 

2.3  Position occupied in the Company (director, trustee, shareholder²):  …………………………………….. 

 

2.4  Company Registration Number:  ………………………………………………………………………..……. 

 

2.5  Tax Reference Number:………………………………………………………………………………….…… 

 

2.6  VAT Registration Number:  ……………………………………………………………………………….... 

  

2.6.1 The names of all directors / trustees / shareholders / members, their individual identity numbers, tax 

reference numbers and, if applicable, employee / persal numbers must be indicated in paragraph 3 

below. 

¹“State” means – 

(a) any national or provincial department, national or provincial public entity or constitutional 

institution within the meaning of the Public Finance Management Act, 1999 (Act No. 1 of 1999); 

(b) any municipality or municipal entity; 

(c) provincial legislature; 

(d) National Assembly or the National Council of Provinces; or 

(e) Parliament. 

  

  ²”Shareholder” means a person who owns shares in the company and is actively involved in the 

 management of the enterprise or business and exercises control over the enterprise. 

  

 2.7  Are you or any person connected with the bidder  presently employed by the state?   YES / NO 

        

2.7.1 If so, furnish the following particulars: 

 

Name of person / director / trustee / shareholder/ member:        ……....……………………………… 

 

 

Name of state institution at which you or the person  

connected to the bidder is employed :                 ……………………………………… 
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Position occupied in the state institution:           ……………………………………… 

 

 

Any other particulars:    

……………………………………………………………… 

 

……………………………………………………………… 

……………………………………………………………… 

  

2.7.2 If you are presently employed by the state, did you obtain               YES / NO 

 the appropriate authority to undertake remunerative  

 work outside employment in the public sector? 

2.7.2.1 If yes, did you attached proof of such authority to the bid               YES / NO 

 document? 

  

(Note: Failure to submit proof of such authority, where 

applicable, may result in the disqualification of the bid. 

 

2.7.2.2 If no, furnish reasons for non-submission of such proof: 

                           ……………………………………………………………………. 

             ……………………………………………………………………. 

            ……………………………………………………………………. 

2.8 Did you or your spouse, or any of the company’s directors /   YES / NO 

trustees / shareholders / members or their spouses conduct  

business with the state in the previous twelve months? 

 

2.8.1 If so, furnish particulars: 

………………………………………………………………….. 

…………………………………………………………………..  

…………………………………………………………………... 

 

2.9 Do you, or any person connected with the bidder, have YES / NO 

 any relationship (family, friend, other) with a person   

 employed by the state and who may be involved with  

 the evaluation and or adjudication of this bid? 

 

 2.9.1 If so, furnish particulars. 

         ……………………………………………………………... 

         …………………………………………………………..…. 

        ……………………………………………………………… 

 

2.10  Are you, or any person connected with the bidder, YES/NO 

 aware of any relationship (family, friend, other) between  

  any other bidder and any person employed by the state 

  who may be involved with the evaluation and or adjudication 

  of this bid? 

  

 2.10.1    If so, furnish particulars. 

         ……………………………………………………………… 

         ……………………………………………………………… 

         ……………………………………………………………… 
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2.11 Do you or any of the directors / trustees / shareholders / members   YES/NO 

 of the company have any interest in any other related companies  

 whether or not they are bidding for this contract? 

 

2.11.1 If so, furnish particulars: 

           ……………………………………………………………………………. 

           ……………………………………………………………………………. 

           ……………………………………………………………………………. 

 

2. Full details of Directors / Trustees / Members / Shareholders. 

 

Full Name Identity Number Personal Tax 

Reference Number 

State Employee 

Number / Persal 

Number  

    

 

    

    

    

    

 

    

 

3. DECLARATION 

 

I, THE UNDERSIGNED (NAME)……………………………………………………………………… 

 

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.  

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 

23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION PROVE TO BE 

FALSE.   

 

…………………………………..  ..……………………………………………   

 Signature                           Date 

 

…………………………………. ……………………………………………… 

 Position  Name of bidder 

 

 

 

 

 

 

     



DHA09-2021 
 

Page 42 of 50 
 

 
 

                                                                                                                                                                         SBD 6.1 

 

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 

2017 

 

 

This preference form must form part of all bids invited.  It contains general information and serves as a claim form 

for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution  

 

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, 

DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE 

PREFERENTIAL PROCUREMENT REGULATIONS, 2017.  

 

 

1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to all bids: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes 

included); and  

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes 

included). 

1.2  

a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes included) and 

therefore the 80/20 preference point system shall be applicable; or  

b) Either the 80/20 or 90/10 preference point system will be applicable to this tender (delete whichever is 

not applicable for this tender). 

 

1.3 Points for this bid shall be awarded for:  

(a) Price; and 

(b) B-BBEE Status Level of Contributor. 

1.4 The maximum points for this bid are allocated as follows: 

 POINTS 

PRICE 80 

B-BBEE STATUS LEVEL OF CONTRIBUTOR 20 

Total points for Price and B-BBEE must not exceed 100 

 

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the bid, 

will be interpreted to mean that preference points for B-BBEE status level of contribution are not claimed. 

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any time 

subsequently, to substantiate any claim in regard to preferences, in any manner required by the purchaser. 

2. DEFINITIONS 

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-

Based Black Economic Empowerment Act; 

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of 
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good practice on black economic empowerment, issued in terms of section 9(1) of the Broad-Based 

Black Economic Empowerment Act; 

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ 

of state for the provision of goods or services, through price quotations, advertised competitive bidding 

processes or proposals;  

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic 

Empowerment Act, 2003 (Act No. 53 of 2003); 

(e)  “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black economic 

empowerment issued in terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act; 

(f)  “functionality” means the ability of a tenderer to provide goods or services in accordance with 

specifications as set out in the tender documents. 

(g)  “prices” includes all applicable taxes less all unconditional discounts;   

(h) “proof of B-BBEE status level of contributor” means: 

1) B-BBEE Status level certificate issued by an authorized body or person; 

2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice; 

3) Any other requirement prescribed in terms of the B-BBEE Act; 

(i) “QSE” means a qualifying small business enterprise in terms of a code of good practice on black 

economic empowerment issued in terms of section 9 (1) of the Broad-Based Black Economic 

Empowerment Act; 

 

(j) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid 

invitation, and includes all applicable taxes;  

 

3. POINTS AWARDED FOR PRICE 

3.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS  

 A maximum of 80 or 90 points is allocated for price on the following basis: 

  80/20 or 90/10  

 

 






 


min

min
180

P

PPt
Ps  or 







 


min

min
190

P

PPt
Ps  

 Where 

 Ps = Points scored for price of bid under consideration 

 Pt = Price of bid under consideration 

 Pmin = Price of lowest acceptable bid 

 

 

4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR 

4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must 

be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table 

below: 
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B-BBEE Status Level of 

Contributor 

Number of points 

(90/10 system) 

Number of points 

(80/20 system) 

1 10 20 

2 9 18 

3 6 14 

4 5 12 

5 4 8 

6 3 6 

7 2 4 

8 1 2 

Non-compliant contributor 0 0 

 

5. BID DECLARATION 

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following: 

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1  

6.1 B-BBEE Status Level of Contributor: .      =     ………(maximum of 10 or 20 points) 

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph  

4.1 and must be substantiated by relevant proof of B-BBEE status level of contributor. 

7. SUB-CONTRACTING 

7.1 Will any portion of the contract be sub-contracted?   

(Tick applicable box) 

 

YES  NO  

 

7.1.1 If yes, indicate: 

i) What percentage of the contract will be subcontracted............…………….…………% 

ii) The name of the sub-contractor………………………………………………………….. 

iii) The B-BBEE status level of the sub-contractor......................................…………….. 

iv) Whether the sub-contractor is an EME or QSE 

 

(Tick applicable box) 

YES  NO  

 

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of Preferential 

Procurement Regulations,2017: 
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Designated Group: An EME or QSE which is at last 51% owned by: EME 

√ 

QSE 

√ 

Black people   

Black people who are youth   

Black people who are women   

Black people with disabilities   

Black people living in rural or underdeveloped areas or townships   

Cooperative owned by black people   

Black people who are military veterans   

OR 

Any EME    

Any QSE   

 

 

8. DECLARATION WITH REGARD TO COMPANY/FIRM 

8.1 Name of company/firm:……………………………………………………………………………. 

8.2 VAT registration number:……………………………………….………………………………… 

8.3 Company registration number:…………….……………………….……………………………. 

8.4 TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One person business/sole propriety 

 Close corporation 

 Company 

 (Pty) Limited 

[TICK APPLICABLE BOX] 

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES 

…………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………

………………………………………….. 

8.6 COMPANY CLASSIFICATION 

 Manufacturer 

 Supplier 

 Professional service provider 

 Other service providers, e.g. transporter, etc. 

[TICK APPLICABLE BOX] 

 

8.7 Total number of years the company/firm has been in business:…………………………… 

8.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that the 

points claimed, based on the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the 

foregoing certificate, qualifies the company/ firm for the preference(s) shown and I / we acknowledge 

that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as indicated in 
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paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 

and 6.1, the contractor may be required to furnish documentary proof to the satisfaction of the 

purchaser that the claims are correct;  

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any 

of the conditions of contract have not been fulfilled, the purchaser may, in addition to any other 

remedy it may have – 

 

(a) disqualify the person from the bidding process; 

(b) recover costs, losses or damages it has incurred or suffered as a result of that 

person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered as a result of 

having to make less favourable arrangements due to such cancellation; 

(d) recommend that the bidder or contractor, its shareholders and directors, or only the 

shareholders and directors who acted on a fraudulent basis, be restricted by the 

National Treasury from obtaining business from any organ of state for a period not 

exceeding 10 years, after the audi alteram partem (hear the other side) rule has 

been applied; and 

(e) forward the matter for criminal prosecution. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

………………………………………. 
SIGNATURE(S) OF BIDDERS(S) 

 
DATE:  ………………………………….. 

ADDRESS ………………………………….. 

  ………………………………….. 

 ………………………………….. 

 

 
WITNESSES 
 
1. …………………………………….. 

2. ……………………………………. 
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SBD 8 

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES 

 

1 This Standard Bidding Document must form part of all bids invited.   

 

2 It serves as a declaration to be used by institutions in ensuring that when goods and services are being 

procured, all reasonable steps are taken to combat the abuse of the supply chain management system.  

 

3 The bid of any bidder may be disregarded if that bidder, or any of its directors have- 

 

a. abused the institution’s supply chain management system; 

b. committed fraud or any other improper conduct in relation to such system; or 

c. failed to perform on any previous contract. 

 

4 In order to give effect to the above, the following questionnaire must be completed and submitted 

with the bid. 

 

Item Item Item Item 

4.1 Is the bidder or any of its directors listed on the National 

Treasury’s database as companies or persons prohibited 

from doing business with the public sector? 

(Companies or persons who are listed on this database were 

informed in writing of this restriction by the National Treasury 

after the audi alteram partem rule was applied). 

Yes 

 

 

 

No 

 

 

4.1.1 If so, furnish particulars: 

4.2 Is the bidder or any of its directors listed on the Register for 

Tender Defaulters in terms of section 29 of the Prevention 

and Combating of Corrupt Activities Act (No 12 of 2004)? 

 

To access this Register enter the National Treasury’s 

website, www.treasury.gov.za, click on the icon 

“Register for Tender Defaulters” or submit your written 

request for a hard copy of the Register to facsimile 

number (012) 3265445. 

Yes 

 

No 

 

4.2.1 If so, furnish particulars: 

4.3 Was the bidder or any of its directors convicted by a court of 

law (including a court outside of the Republic of South Africa) 

for fraud or corruption during the past five years? 

 

Yes 

 

No 

 

4.3.1 If so, furnish particulars: 

 

 

…………………………………………………   ………………………………… 

Signature        Date 

 

………………………………………………….   ………………………………… 

Position         Name of Bidder 

http://www.treasury.gov.za/
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SBD 9 

CERTIFICATE OF INDEPENDENT BID DETERMINATION 

 

1 This Standard Bidding Document (SBD) must form part of all bids¹ invited. 

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement 

between, or concerted practice by, firms, or a decision by an association of firms, if it is between parties 

in a horizontal relationship and if it involves collusive bidding (or bid rigging).² Collusive bidding is a pe se 

prohibition meaning that it cannot be justified under any grounds. 

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must take all 

reasonable steps to prevent abuse of the supply chain management system and authorizes accounting 

officers and accounting authorities to: 

 

a. disregard the bid of any bidder if that bidder, or any of its directors have abused the institution’s 

supply chain management system and or committed fraud or any other improper conduct in 

relation to such system. 

 

b. cancel a contract awarded to a supplier of goods and services if the supplier committed any 

corrupt or fraudulent act during the bidding process or the execution of that contract. 

 

4 This SBD serves as a certificate of declaration that would be used by institutions to ensure that, when bids 

are considered, reasonable steps are taken to prevent any form of bid-rigging.  

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9) must be 

completed and submitted with the bid: 

 

¹ Includes price quotations, advertised competitive bids, limited bids and proposals. 

² Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, 

secretly conspire to raise prices or lower the quality of goods and / or services for purchasers who wish to 

acquire goods and / or services through a bidding process.  Bid rigging is, therefore, an agreement 

between competitors not to compete. 
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SBD 9 

 

CERTIFICATE OF INDEPENDENT BID DETERMINATION 

 

I, the undersigned, in submitting the accompanying bid: 

________________________________________________________________________ 

(Bid Number and Description) 

  

in response to the invitation for the bid made by: 

______________________________________________________________________________ 

(Name of Institution) 

 

do hereby make the following statements that I certify to be true and complete in every respect: 

 

I certify, on behalf of:_______________________________________________________that: 

(Name of Bidder) 

1. I have read and I understand the contents of this Certificate; 

2. I understand that the accompanying bid will be disqualified if this Certificate is found not to be true and 

complete in every respect; 

3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of the 

bidder; 

4. Each person whose signature appears on the accompanying bid has been authorized by the bidder to 

determine the terms of, and to sign the bid, on behalf of the bidder; 

5. For the purposes of this Certificate and the accompanying bid, I understand that the word “competitor” shall 

include any individual or organization, other than the bidder, whether or not affiliated with the bidder, who: 

 

(a)  has been requested to submit a bid in response to this bid invitation; 

(b)  could potentially submit a bid in response to this bid invitation, based on their 

qualifications, abilities or experience; and 

(c) provides the same goods and services as the bidder and/or is in the same line of business 

as the bidder 

6. The bidder has arrived at the accompanying bid independently from, and without consultation, 

communication, agreement or arrangement with any competitor. However communication between 

partners in a joint venture or consortium³ will not be construed as collusive bidding. 

7.  In particular, without limiting the generality of paragraphs 6 above, there has been no consultation, 

communication, agreement or arrangement with any competitor regarding: 

(a) prices;       

(b) geographical area where product or service will be rendered (market allocation)   

(c)  methods, factors or formulas used to calculate prices; 

(d)  the intention or decision to submit or not to submit, a bid;  

(e)  the submission of a bid which does not meet the specifications and conditions of the bid; 

or 

(f)      bidding with the intention not to win the bid. 

 

8. In addition, there have been no consultations, communications, agreements or arrangements with any 

competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the 

products or services to which this bid invitation relates. 

 

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or 

indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the 

contract. 
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 ³ Joint venture or Consortium means an association of persons for the purpose of combining their 

 expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a 

 contract. 

 

10.   I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive 

practices related to bids and contracts, bids that are suspicious will be reported to the Competition 

Commission for investigation and possible imposition of administrative penalties in terms of section 59 of 

the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for 

criminal investigation and or may be restricted from conducting business with the public sector for a period 

not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 

2004 or any other applicable legislation. 

 

 …………………………………………………   ………………………………… 

Signature        Date 

 

………………………………………………….   ………………………………… 

Position         Name of Bidder 
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 NOTES 
 
 The purpose of this document is to: 
 

(i) Draw special attention to certain general conditions 
 applicable to government bids, contracts and orders; and 
(ii) To ensure that clients be familiar with regard to the rights  
 and obligations of all parties involved in doing business 
 with government. 

 
 
 In this document words in the singular also mean in the plural 
 and vice versa and words in the masculine also mean in the  
 feminine and neuter. 
 

 The General Conditions of Contract will form part of  
 all bid documents and may not be amended. 

 
 Special Conditions of Contract (SCC) relevant to a specific 
 bid, should be compiled separately for every bid (if 
 (applicable) and will supplement the General Conditions 
 of Contract.  Whenever there is a conflict, the provisions 
 in the SCC shall prevail. 
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General Conditions of Contract 
 
 
1.  Definitions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1. The following terms shall be interpreted as indicated: 
 
 
1.1 “Closing time” means the date and hour specified in the bidding 

documents for the receipt of bids. 
 
1.2 “Contract” means the written agreement entered into between the 

purchaser and the supplier, as recorded in the contract form signed by 
the parties, including all attachments and appendices thereto and all 
documents incorporated by reference therein. 

 
1.3 “Contract price” means the price payable to the supplier under the 

contract for the full and proper performance of his contractual 
obligations. 

 
1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting 

of any thing of value to influence the action of a public official in the 
procurement process or in contract execution. 

 
1.5 "Countervailing duties" are imposed in cases where an enterprise 
 abroad is subsidized by its government and encouraged to market its 
 products internationally. 
 
1.6 “Country of origin” means the place where the goods were mined, 

grown or produced or from which the services are supplied. Goods are 
produced when, through manufacturing, processing or substantial and 
major assembly of components, a commercially recognized new 
product results that is substantially different in basic characteristics or 
in purpose or utility from its components. 

 
1.7 “Day” means calendar day. 
 
1.8 “Delivery” means delivery in compliance of the conditions of the 

contract or order. 
 
1.9 “Delivery ex stock” means immediate delivery directly from stock 

actually on hand. 
 
1.10 “Delivery into consignees store or to his site” means delivered and 

 unloaded in the specified store or depot or on the specified site in 
 compliance with the conditions of the contract or order, the supplier 
 bearing all risks and charges involved until the supplies are so 
 delivered and a valid receipt is obtained. 

 
1.11 "Dumping" occurs when a private enterprise abroad market its goods 

 on own initiative in the RSA at lower prices than that of the country of 
 origin and which have the potential to harm the local industries in the 



 5

 RSA. 
 
1.12 ”Force majeure” means an event beyond the control of the supplier and 

not involving the supplier’s fault or negligence and not foreseeable. 
Such events may include, but is not restricted to, acts of the purchaser 
in its sovereign capacity, wars or revolutions, fires, floods, epidemics, 
quarantine restrictions and freight embargoes. 

 
1.13 “Fraudulent practice” means a misrepresentation of facts in order to 

influence a procurement process or the execution of a contract to the 
detriment of any bidder, and includes collusive practice among bidders 
(prior to or after bid submission) designed to establish bid prices at 
artificial non-competitive levels and to deprive the bidder of the 
benefits of free and open competition. 

 
1.14 “GCC” means the General Conditions of Contract. 
 
1.15 “Goods” means all of the equipment, machinery, and/or other materials 

 that the supplier is required to supply to the purchaser under the 
contract. 

 
1.16 “Imported content” means that portion of the bidding price represented 

by the cost of components, parts or materials which have been or are 
still to be imported (whether by the supplier or his subcontractors) and 
which costs are inclusive of the costs abroad, plus freight and other 
direct importation costs such as landing costs, dock dues, import duty, 
sales duty or other similar tax or duty at the South African place of 
entry as well as transportation and handling charges to the factory in 
the Republic where the supplies covered by the bid will be 
manufactured. 

 
1.17 “Local content” means that portion of the bidding price which is not 

included in the imported content provided that local manufacture does 
take place. 

 
1.18 “Manufacture” means the production of products in a factory using 

labour, materials, components and machinery and includes other 
related value-adding activities. 

 
1.19 “Order” means an official written order issued for the supply of goods 

or works or the rendering of a service. 
 
1.20 “Project site,” where applicable, means the place indicated in bidding 

documents. 
 
1.21 “Purchaser” means the organization purchasing the goods. 
 
1.22 “Republic” means the Republic of South Africa. 
 
1.23 “SCC” means the Special Conditions of Contract. 
 
1.24 “Services” means those functional services ancillary to the supply of 

the goods, such as transportation and any other incidental services, 
such as installation, commissioning, provision of technical assistance, 
training, catering, gardening, security, maintenance and other such 



 6

obligations of the supplier covered under the contract. 
 
1.25 “Written” or “in writing” means handwritten in ink or any form of 

electronic or mechanical writing. 
 

2.  Application 
 
 

2.1 These general conditions are applicable to all bids, contracts and orders 
including bids for functional and professional services, sales, hiring, 
letting and the granting or acquiring of rights, but excluding 
immovable property, unless otherwise indicated in the bidding 
documents. 

 
2.2 Where applicable, special conditions of contract are also laid down to 

cover specific supplies, services or works. 
 
2.3 Where such special conditions of contract are in conflict with these 

general conditions, the special conditions shall apply. 
 

3.  General 3.1 Unless otherwise indicated in the bidding documents, the purchaser 
shall not be liable for any expense incurred in the preparation and 
submission of a bid. Where applicable a non-refundable fee for 
documents may be charged. 

 
3.2 With certain exceptions, invitations to bid are only published in the 

Government Tender Bulletin. The Government Tender Bulletin may be 
obtained directly from the Government Printer, Private Bag X85, 
Pretoria 0001, or accessed electronically from  www.treasury.gov.za 

  
4.  Standards 4.1 The goods supplied shall conform to the standards mentioned in the 

bidding documents and specifications. 
 

5. Use of 
contract 
documents 
and 
information; 
inspection. 

5.1 The supplier shall not, without the purchaser’s prior written consent, 
disclose the contract, or any provision thereof, or any specification, 
plan, drawing, pattern, sample, or information furnished by or on 
behalf of the purchaser in connection therewith, to any person other 
than a person employed by the supplier in the performance of the 
contract.  Disclosure to any such employed person shall be made in 
confidence and shall extend only so far as may be necessary for 
purposes of such performance. 

 
5.2 The supplier shall not, without the purchaser’s prior written consent, 

make use of any document or information mentioned in GCC clause 
5.1 except for purposes of performing the contract. 

 
5.3 Any document, other than the contract itself mentioned in GCC clause 

5.1 shall remain the property of the purchaser and shall be returned (all 
copies) to the purchaser on completion of the supplier’s performance 
under the contract if so required by the purchaser. 

 
5.4  The supplier shall permit the purchaser to inspect the supplier’s records 

relating to the performance of the supplier and to have them audited by 
auditors appointed by the purchaser, if so required by the purchaser. 

 
6.  Patent rights 6.1 The supplier shall indemnify the purchaser against all third-party 

claims of infringement of patent, trademark, or industrial design rights 
arising from use of the goods or any part thereof by the purchaser. 
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7.  Performance 
security 

7.1 Within thirty (30) days of receipt of the notification of contract award, 
the successful bidder shall furnish to the purchaser the performance 
security of the amount specified in SCC. 

 
7.2 The proceeds of the performance security shall be payable to the 

purchaser as compensation for any loss resulting from the supplier’s 
failure to complete his obligations under the contract. 

 
7.3 The performance security shall be denominated in the currency of the 

contract, or in a freely convertible currency acceptable to the purchaser 
and shall be in one of the following forms: 

 
(a) a bank guarantee or an irrevocable letter of credit issued by a 

reputable bank located in the purchaser’s country or abroad, 
acceptable to the purchaser, in the form provided in the 
bidding documents or another form acceptable to the 
purchaser; or 

 (b) a cashier’s or certified cheque 
 
7.4 The performance security will be discharged by the purchaser and 

returned to the supplier not later than thirty (30) days following the 
date of completion of the supplier’s performance obligations under the 
contract, including any warranty obligations, unless otherwise 
specified in SCC. 

 
8. Inspections, 
tests and 
analyses 

8.1 All pre-bidding testing will be for the account of the bidder. 
 
8.2 If it is a bid condition that supplies to be produced or services to be 

rendered should at any stage during production or execution or on 
completion be subject to inspection, the premises of the bidder or 
contractor shall be open, at all reasonable hours, for inspection by a 
representative of the Department or an organization acting on behalf of 
the Department. 

 
8.3 If there are no inspection requirements indicated in the bidding 

documents and no mention is made in the contract, but during the 
contract period it is decided that inspections shall be carried out, the 
purchaser shall itself make the necessary arrangements, including 
payment arrangements with the testing authority concerned. 

 
8.4 If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 

show the supplies to be in accordance with the contract requirements, 
the cost of the inspections, tests and analyses shall be defrayed by the 
purchaser. 

 
8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 do not 

comply with the contract requirements, irrespective of whether such 
supplies or services are accepted or not, the cost in connection with 
these inspections, tests or analyses shall be defrayed by the supplier. 

 
8.6 Supplies and services which are referred to in clauses 8.2 and 8.3 and 

which do not comply with the contract requirements may be rejected.  
 
8.7 Any contract supplies may on or after delivery be inspected, tested or 



 8

analyzed and may be rejected if found not to comply with the 
requirements of the contract. Such rejected supplies shall be held at the 
cost and risk of the supplier who shall, when called upon, remove them 
immediately at his own cost and forthwith substitute them with 
supplies which do comply with the requirements of the contract. 
Failing such removal the rejected supplies shall be returned at the 
suppliers cost and risk. Should the supplier fail to provide the 
substitute supplies forthwith, the purchaser may, without giving the 
supplier further opportunity to substitute the rejected supplies, 
purchase such supplies as may be necessary at the expense of the 
supplier. 

 
8.8 The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the 

purchaser to cancel the contract on account of a breach of the 
conditions thereof, or to act in terms of Clause 23 of GCC.  

 
9. Packing 9.1 The supplier shall provide such packing of the goods as is required to 

prevent their damage or deterioration during transit to their final 
destination, as indicated in the contract.  The packing shall be 
sufficient to withstand, without limitation, rough handling during 
transit and exposure to extreme temperatures, salt and precipitation 
during transit, and open storage.  Packing, case size and weights shall 
take into consideration, where appropriate, the remoteness of the 
goods’ final destination and the absence of heavy handling facilities at 
all points in transit. 

 
9.2 The packing, marking, and documentation within and outside the 

packages shall comply strictly with such special requirements as shall 
be expressly provided for in the contract, including additional 
requirements, if any, specified in SCC, and in any subsequent 
instructions ordered by the purchaser. 

 
10.  Delivery 
and documents 

10.1 Delivery of the goods shall be made by the supplier in accordance with 
the terms specified in the contract.  The details of shipping and/or other 
documents to be furnished by the supplier are specified in SCC. 

 
10.2 Documents to be submitted by the supplier are specified in SCC. 
 

11.  Insurance 11.1 The goods supplied under the contract shall be fully insured in a freely 
convertible currency against loss or damage incidental to manufacture 
or acquisition, transportation, storage and delivery in the manner 
specified in the SCC. 

 
12.  Transportation 12.1 Should a price other than an all-inclusive delivered price be required, 

this shall be specified in the SCC. 
 

13.  Incidental 
services 

13.1 The supplier may be required to provide any or all of the following 
services, including additional services, if any, specified in SCC: 

 
 (a) performance or supervision of on-site assembly and/or  

commissioning of the supplied goods; 
 (b) furnishing of tools required for assembly and/or maintenance 

of the supplied goods; 
 (c) furnishing of a detailed operations and maintenance manual 

for each appropriate unit of the supplied goods; 
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 (d) performance or supervision or maintenance and/or repair of 
the supplied goods, for a period of time agreed by the parties, 
provided that this service shall not relieve the supplier of any 
warranty obligations under this contract; and 

 (e) training of the purchaser’s personnel, at the supplier’s plant 
 and/or on-site, in assembly, start-up, operation, 
 maintenance, and/or repair of the supplied goods. 

 
13.2 Prices charged by the supplier for incidental services, if not included in 

the contract price for the goods, shall be agreed upon in advance by the 
parties and shall not exceed the prevailing rates charged to other 
parties by the supplier for similar services. 

 
14.  Spare parts 14.1 As specified in SCC, the supplier may be required to provide any or all 

of the following materials, notifications, and information pertaining to 
spare parts manufactured or distributed by the supplier: 

 
 (a) such spare parts as the purchaser may elect to purchase from the 

supplier, provided that this election shall not relieve the supplier 
of any warranty obligations under the contract; and 

 (b) in the event of termination of production of the spare parts: 
(i) Advance notification to the purchaser of the pending 

termination, in sufficient time to permit the purchaser to 
procure needed requirements; and 

(ii) following such termination, furnishing at no cost to the 
purchaser, the blueprints, drawings, and specifications of the 
spare parts, if requested. 

 
15.  Warranty 15.1 The supplier warrants that the goods supplied under the contract are 

new, unused, of the most recent or current models, and that they 
incorporate all recent improvements in design and materials unless 
provided otherwise in the contract.  The supplier further warrants that 
all goods supplied under this contract shall have no defect, arising from 
design, materials, or workmanship (except when the design and/or 
material is required by the purchaser’s specifications) or from any act 
or omission of the supplier, that may develop under normal use of the 
supplied goods in the conditions prevailing in the country of final 
destination. 

 
15.2 This warranty shall remain valid for twelve (12) months after the 

goods, or any portion thereof as the case may be, have been delivered 
to and accepted at the final destination indicated in the contract, or for 
eighteen (18) months after the date of shipment from the port or place 
of loading in the source country, whichever period concludes earlier, 
unless specified otherwise in SCC. 

 
15.3 The purchaser shall promptly notify the supplier in writing of any 

claims arising under this warranty. 
 
15.4 Upon receipt of such notice, the supplier shall, within the period 

specified in SCC and with all reasonable speed, repair or replace the 
defective goods or parts thereof, without costs to the purchaser. 

 
15.5 If the supplier, having been notified, fails to remedy the defect(s) 

within the period specified in SCC, the purchaser may proceed to take 
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such remedial action as may be necessary, at the supplier’s risk and 
expense and without prejudice to any other rights which the purchaser 
may have against the supplier under the contract. 

 
16.  Payment 16.1 The method and conditions of payment to be made to the supplier 

under this contract shall be specified in SCC. 
 
16.2 The supplier shall furnish the purchaser with an invoice accompanied 

by a copy of the delivery note and upon fulfillment of other obligations 
stipulated in the contract. 

 
16.3 Payments shall be made promptly by the purchaser, but in no case later 

than thirty (30) days after submission of an invoice or claim by the 
supplier. 

 
16.4 Payment will be made in Rand unless otherwise stipulated in SCC. 
 

17.  Prices 17.1 Prices charged by the supplier for goods delivered and services 
performed under the contract shall not vary from the prices quoted by 
the supplier in his bid, with the exception of any price adjustments 
authorized in SCC or in the purchaser’s request for bid validity 
extension, as the case may be. 

 
18.  Contract 
amendments 

 
18.1 No variation in or modification of the terms of the contract shall be 

made except by written amendment signed by the parties concerned. 
 

19.  Assignment 19.1 The supplier shall not assign, in whole or in part, its obligations to 
perform under the contract, except with the purchaser’s prior written 
consent.  

  
20.  Subcontracts 20.1 The supplier shall notify the purchaser in writing of all subcontracts 

awarded under this contracts if not already specified in the bid.  Such 
notification, in the original bid or later, shall not relieve the supplier 
from any liability or obligation under the contract. 

  
21.  Delays in the 
supplier’s 
performance 

21.1 Delivery of the goods and performance of services shall be made by 
the supplier in accordance with the time schedule prescribed by the 
purchaser in the contract. 

 
 21.2 If at any time during performance of the contract, the supplier or its 

subcontractor(s) should encounter conditions impeding timely delivery 
of the goods and performance of services, the supplier shall promptly 
notify the purchaser in writing of the fact of the delay, its likely 
duration and its cause(s).  As soon as practicable after receipt of the 
supplier’s notice, the purchaser shall evaluate the situation and may at 
his discretion extend the supplier’s time for performance, with or 
without the imposition of penalties, in which case the extension shall 
be ratified by the parties by amendment of contract. 

 
21.3 No provision in a contract shall be deemed to prohibit the obtaining of 

supplies or services from a national department, provincial department, 
or a local authority. 

 
 21.4 The right is reserved to procure outside of the contract small quantities 

or to have minor essential services executed if an emergency arises, the 
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supplier’s point of supply is not situated at or near the place where the 
supplies are required, or the supplier’s services are not readily 
available. 

 
 21.5 Except as provided under GCC Clause 25, a delay by the supplier in 

the performance of its delivery obligations shall render the supplier 
liable to the imposition of penalties, pursuant to GCC Clause 22, 
unless an extension of time is agreed upon pursuant to GCC Clause 
21.2 without the application of penalties. 

 
21.6 Upon any delay beyond the delivery period in the case of a supplies 

contract, the purchaser shall, without canceling the contract, be entitled 
to purchase supplies of a similar quality and up to the same quantity in 
substitution of the goods not supplied in conformity with the contract 
and to return any goods delivered later at the supplier’s expense and 
risk, or to cancel the contract and buy such goods as may be required 
to complete the contract and without prejudice to his other rights, be 
entitled to claim damages from the supplier. 

 
22.  Penalties 22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of 

the goods or to perform the services within the period(s) specified in 
the contract, the purchaser shall, without prejudice to its other remedies 
under the contract, deduct from the contract price, as a penalty, a sum 
calculated on the delivered price of the delayed goods or unperformed 
services using the current prime interest rate calculated for each day of 
the delay until actual delivery or performance. The purchaser may also 
consider termination of the contract pursuant to GCC Clause 23. 

 
23.  Termination 
for default 

23.1 The purchaser, without prejudice to any other remedy for breach of 
contract, by written notice of default sent to the supplier, may 
terminate this contract in whole or in part: 

 
 (a) if the supplier fails to deliver any or all of the goods within  

the period(s) specified in the contract, or within any 
extension thereof granted by the purchaser pursuant to GCC 
Clause 21.2;  

 (b) if the Supplier fails to perform any other obligation(s) under 
 the contract; or 

 (c) if the supplier, in the judgment of the purchaser, has 
 engaged in corrupt or fraudulent practices in competing for 
 or in executing the contract. 

 
23.2 In the event the purchaser terminates the contract in whole or in part, 

the purchaser may procure, upon such terms and in such manner as it 
deems appropriate, goods, works or services similar to those undelivered, 
and the supplier shall be liable to the purchaser for any excess costs for 
such similar goods, works or services.  However, the supplier shall 
continue performance of the contract to the extent not terminated. 

 
23.3 Where the purchaser terminates the contract in whole or in part, the 

purchaser may decide to impose a restriction penalty on the supplier by 
prohibiting such supplier from doing business with the public sector for a 
period not exceeding 10 years. 

 
23.4 If a purchaser intends imposing a restriction on a supplier or any 
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person associated with the supplier, the supplier will be allowed a time 
period of not more than fourteen (14) days to provide reasons why the 
envisaged restriction should not be imposed.  Should the supplier fail to 
respond within the stipulated fourteen (14) days the purchaser may regard 
the intended penalty as not objected against and may impose it on the 
supplier. 

 
23.5 Any restriction imposed on any person by the Accounting Officer / 

Authority will, at the discretion of the Accounting Officer / Authority, 
also be applicable to any other enterprise or any partner, manager, 
director or other person who wholly or partly exercises or exercised or 
may exercise control over the enterprise of the first-mentioned person, 
and with which enterprise or person the first-mentioned person, is or was 
in the opinion of the Accounting Officer / Authority actively associated. 

 
23.6 If a restriction is imposed, the purchaser must, within five (5) working 

days of such imposition, furnish the National Treasury, with the 
following information: 
(i) the name and address of the supplier and / or person restricted by the 

purchaser; 
(ii) the date of commencement of the restriction 
(iii) the period of restriction; and  
(iv) the reasons for the restriction.  
 
These details will be loaded in the National Treasury’s central database 
of suppliers or persons prohibited from doing business with the public 
sector. 

 
23.7 If a court of law convicts a person of an offence as contemplated in 

sections 12 or 13 of the Prevention and Combating of Corrupt Activities 
Act, No. 12 of 2004, the court may also rule that such person’s name be 
endorsed on the Register for Tender Defaulters.  When a person’s name 
has been endorsed on the Register, the person will be prohibited from 
doing business with the public sector for a period not less than five years 
and not more than 10 years. The National Treasury is empowered to 
determine the period of restriction and each case will be dealt with on its 
own merits.  According to section 32 of the Act the Register must be 
open to the public. The Register can be perused on the National Treasury 
website. 

 
 

24. Anti-dumping 
and countervailing 
duties and rights 
 
 
 
 
 
 
 
 
 
 
 

24.1 When, after the date of bid, provisional payments are required, or anti-
dumping or countervailing duties are imposed, or the amount of a 
provisional payment or anti-dumping or countervailing right is 
increased in respect of any dumped or subsidized import, the State is 
not liable for any amount so required or imposed, or for the amount of 
any such increase. When, after the said date, such a provisional 
payment is no longer required or any such anti-dumping or 
countervailing right is abolished, or where the amount of such 
provisional payment or any such right is reduced, any such favourable 
difference shall on demand be paid forthwith by the contractor to the 
State or the State may deduct such amounts from moneys (if any) 
which may otherwise be due to the contractor in regard to supplies or 
services which he delivered or rendered, or is to deliver or render in 
terms of the contract or any other contract or any other amount which 
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may be due to him  
  

25.  Force 
Majeure 

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the 
supplier shall not be liable for forfeiture of its performance security, 
damages, or termination for default if and to the extent that his delay in 
performance or other failure to perform his obligations under the 
contract is the result of an event of force majeure. 

 
25.2 If a force majeure situation arises, the supplier shall promptly notify 

the purchaser in writing of such condition and the cause thereof.  
Unless otherwise directed by the purchaser in writing, the supplier 
shall continue to perform its obligations under the contract as far as is 
reasonably practical, and shall seek all reasonable alternative means for 
performance not prevented by the force majeure event. 

 
26.  Termination 
for insolvency 

26.1 The purchaser may at any time terminate the contract by giving written 
notice to the supplier if the supplier becomes bankrupt or otherwise 
insolvent.  In this event, termination will be without compensation to 
the supplier, provided that such termination will not prejudice or affect 
any right of action or remedy which has accrued or will accrue 
thereafter to the purchaser. 

 
27.  Settlement of 
Disputes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
28. Limitation of 
liability 

27.1 If any dispute or difference of any kind whatsoever arises between the 
purchaser and the supplier in connection with or arising out of the 
contract, the parties shall make every effort to resolve amicably such 
dispute or difference by mutual consultation. 

 
27.2 If, after thirty (30) days, the parties have failed to resolve their dispute 

or difference by such mutual consultation, then either the purchaser or 
the supplier may give notice to the other party of his intention to 
commence with mediation. No mediation in respect of this matter may 
be commenced unless such notice is given to the other party. 

 
27.3 Should it not be possible to settle a dispute by means of mediation, it 

may be settled in a South African court of law. 
 
27.4 Mediation proceedings shall be conducted in accordance with the rules 

of procedure specified in the SCC. 
 
27.5 Notwithstanding any reference to mediation and/or court proceedings 

herein,  
 
 (a)   the parties shall continue to perform their respective obligations 

under the contract unless they otherwise agree; and 
 (b) the purchaser shall pay the supplier any monies due the supplier. 
 
28.1 Except in cases of criminal negligence or willful misconduct, and in 

the case of infringement pursuant to Clause 6; 
 (a)  the supplier shall not be liable to the purchaser, whether in 

contract, tort, or otherwise, for any indirect or consequential loss 
or damage, loss of use, loss of production, or loss of profits or 
interest costs, provided that this exclusion shall not apply to any 
obligation of the supplier to pay penalties and/or damages to the 
purchaser; and 
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 (b)   the aggregate liability of the supplier to the purchaser, whether 
under the contract, in tort or otherwise, shall not exceed the total 
contract price, provided that this limitation shall not apply to the 
cost of repairing or replacing defective equipment. 

29.  Governing 
language 

29.1 The contract shall be written in English. All correspondence and other 
documents pertaining to the contract that is exchanged by the parties 
shall also be written in English. 

 
30.  Applicable 
law 

30.1 The contract shall be interpreted in accordance with South African 
laws, unless otherwise specified in SCC. 

 
31.  Notices 31.1 Every written acceptance of a bid shall be posted to the supplier 

concerned by  registered or certified mail and any other notice to him 
shall be posted by ordinary mail to the address furnished in his bid or 
to the address notified later by him in writing and such posting shall be 
deemed to be proper service of such notice 

 
31.2 The time mentioned in the contract documents for performing any act 

after such aforesaid notice has been given, shall be reckoned from the 
date of posting of such notice. 

 
32.  Taxes and 
duties 

32.1 A foreign supplier shall be entirely responsible for all taxes, stamp 
duties, license fees, and other such levies imposed outside the 
purchaser’s country. 

 
32.2 A local supplier shall be entirely responsible for all taxes, duties, 

license fees, etc., incurred until delivery of the contracted goods to 
the purchaser. 

 
32.3 No contract shall be concluded with any bidder whose tax matters are 

not in order.  Prior to the award of a bid the Department must be in 
possession of a tax clearance certificate, submitted by the bidder.  
This certificate must be an original issued by the South African 
Revenue Services. 

 
33. National 
Industrial 
Participation (NIP) 
Programme  
 
34 Prohibition of 
Restrictive practices 

33.1    The NIP Programme administered by the Department of Trade and 
Industry shall be applicable to all contracts that are subject to the 
NIP obligation. 

 
 
34.1 In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 

1998, as amended, an agreement between, or concerted practice by, 
firms, or a decision by an association of firms, is prohibited if it is 
between parties in a horizontal relationship and if a bidder (s) is / are 
or a contractor(s) was / were involved in collusive bidding (or bid 
rigging). 

  
34.2 If a bidder(s) or contractor(s), based on reasonable grounds or 

evidence obtained by the purchaser, has / have engaged in the 
restrictive practice referred to above, the purchaser may refer the 
matter to the Competition Commission for investigation and possible 
imposition of administrative penalties as contemplated in the 
Competition Act No. 89 of 1998. 
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34.3    If a bidder(s) or contractor(s), has / have been found guilty by the 
Competition Commission of the restrictive practice referred to 
above, the purchaser may, in addition and without prejudice to any 
other remedy provided for, invalidate the bid(s) for such item(s) 
offered, and / or terminate the contract in whole or part, and / or 
restrict the bidder(s) or contractor(s) from conducting business with 
the public sector for a period not exceeding ten (10) years and / or 
claim damages from the bidder(s) or contractor(s) concerned. 

 
 
 
 

 

 

 
  

 
Js General Conditions of Contract (revised July  2010) 


