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Bid Number RW10398318/23R 

Clarification Number 01 

Enquiries :Tshepo Morare 

Direct Line :Please direct all queries via 
e-mail 

E-mail :tmorare@randwater.co.za 

Date :16 August 2023 

 

 

BID NUMBER: RW10398318/23R   

 

BID DESCRIPTION: PROVISION OF PHYSICAL SECURITY GUARDING SERVICES 

(GUARDING AND PATROLS) FOR THE PROTECTION OF WATER AND SANITATION 

INFRASTRUCTURE SITES AT EMFULENI LOCAL MUNICIPALITY FOR A DURATION OF 

TWELVE (12) MONTHS   

Bid clarification responses. 

The pages referenced are the pages of the [RW10398318/23R] bid document. 

 

This clarification consists of [12] statements in the following pages.  

 

SIGNATURES 

 

Buyer:Tshepo Morare 
 
Sign : 
 
 

Sourcing Manager:Ntikane Radebe 
 
Sign : 
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Clarification question Response 

1. Are there fixed kennels available on site? 1. No,the kennels belong to the current service 
provider. 

2. If there are kennels, how many are there and 
do they have the necessary facilities like water 
and electricity? 

2. There are no kennels. 

3. Are we allowed to pair relievers with canines 
that already has a handler, in the event of a dog 
handlers that is absent? (as all canines and 
handlers will be certified as per mentioned 
standards) 

3.All dog handlers must have a valid dog handler 
training certificate as per the scope of work.  
 

4. Will the three (3) supervisors be roaming or are 
they stationed at the 3 main sites 

4. The 3 Supervisors will be based at the 3 main 

sites. 

5. Can we possibly get a detailed list of all the site 
locations and a radius of how far apart the sites 
are? 

5. The pump stations and treatment plant are all in 

the Vaal Area of Sebokeng,Vereeniging, 

Vanderbijlpark and Three Rivers. 

6. Can parades be held at the 3 main sites and 
then the guards gets posted from there? 

6.Yes. 

7. What is the average kilometres that the 
vehicles will drive on a monthly basis? 

7. That will depend on number of site visits and 
response to incidents attended to in all sites 
mention in the area of operation mentioned on 
point 05 above. 

8. The supervisors that are required for back-up 
will it be the roaming supervisors or the on-site 
supervisors. 

8. On site Supervisors (3 in number) 
 

9. Will the main site supervisors be responsible for 
the smaller sites? 

9. Security of the site. To liaise with the site 
management on daily security issues. Be 

responsible for the onsite security officers. 
 

10. Will the tactical teams be responsible for the 
patrolling of the pipelines? 

10. Reacting to emergencies and patrolling sites. 

11. To whom will the six (6) vehicles be 
allocated? 

11. The six vehicles will be allocated to the site 

supervisors and the tactical team. 
12. Will it be possible for us to take over the 
current staff compliment? Should they comply with 
the minimum vetting requirements. 

12. This will depend on the service provider’s 
recruitment policy,Rand Water does not get 
involved on your recruitment process. 
 

 


		2023-08-16T17:07:35+0200
	Tshepo Morare


		2023-08-17T09:44:22+0200
	Ntikane Radebe




