v Pravince of the

%/ EASTERN CAPE

HEALTH
seD1
PART A
INVITATION TO BID
YOU ARE HEREBY iNViTED o BiD FOR REQUIREMENTS OF THE' (EASTERN CARE DEPARTMENT OF HEALTH)
BIDNUMBER | SCMUS.25126-0134HO | CLOSING DATE. | 8 August 5 CLOSING TIVE, | 14H00

REQUEST FOR SUPPLY AND DELIVERY OF PIMARY HEALTHCARE DIAGNOSTIC EQUIPMENT IN
DESCRIPTION | ECDoH FACILITIES FOR A PERIOD OF 36 MIONTHS

BiD RESPONSE DGCUMENTS MAY BE DEPOSITED lN THE: BID BOX SITUAT ED AT, (STREET ADDRESS)

SUPPLY CHAN MANAGEMENT UNIT

GLOBAL LIFE BUILDING
PHALO AVENUE ]
BISHO
| BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTEDTO __TECHNECAL ENQUIRIES MAY BE DIRECTED TO:
TCONTACT PERGON | MMAGULA I CONTACT PERGON i M Waguia
TELEPHONE NUMBER | 0605579601 TELEPHONE NUMBER 0605579601
“FACSIMILE NUMBER FACSIMILE NUMBER
E-MAIL ADDRESS Mzuhleli.maguia@echealth.gov.za E-MAIL ADDRESS Mzuhieli.maguta@echealth.gov.za

| SUPPLIERINFORWATION

NAME OF BIDDER |

" POSTAL ADDRESS

STREET ADDRESS

TELEPHONE '
NUMBER CODE

NUMBER I

CELLPHONE
NUMBER

L . . - —
FACSIMILE NUMBER CODE ll NUMBER '
L i .
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| E-MAIL ADDRESS

| VAT REGISTRATION

NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE COMPLIANCE or | SUPPLIER
STATUS SYSTEM PIN: DATABASE
No: MAAA
- -
Yes [INo
[I¥es LN ARE YOU A FOREIGN
BASED SUPPLIER FOR :
T N8 SSERVICES [IF YES, ANSWER THE
[IF YES ENCLOSE PROOF] OEFERE QUESTIONNAIRE BELOW]
CEFERED?
QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS .~~~ . =
IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? {1 YES ["INO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? [J YES [ONO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? ] Yes [INO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [J YES [INO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? O YES CINO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT 1S NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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PART B
TERMS AND CONDITIONS FOR BIDDING

“1...'BID SUBMISSION: -

11,

1.2,

1.3,

14.

BIDS MUST BE DELIVERED .BY THE STIPULATED TIME TO THE CORRECT ADDRESS LATE BIDS WILL NOT
BE ACCEPTED FOR CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED {NOT TO BE RE-TYPED) OR IN THE
MANNER PRESCRIBED IN THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND,
IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM
(SBD7).

2. TAX.COMPLIANCE REQUIREMENTS.

2.1
22

23

24
2.5

26

27

BIDDERS MUST ENSURE COMPLIANCE WITH THEER TAX OBLIGAT!ONS

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN}) ISSUED
BY SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS
WEBSITE WWW.SARS.GOV.ZA

BIDDERS MAY ALSQ SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST
SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER
DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED,

NO BIDS WiLL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WiTH
DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH
MEMBERS PERSONS IN THE SERVICE OF THE STATE."

NB: FAILURE TO PROVIDE | OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID

INVALID.

SIGNATURE OF BIDDER:

CAPACITY UNDERWHICH THIS BID IS SIGNED: . e

{Proof

DATE:

=of authority must be submitted e.g. company resolution)
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BEE Black Economic Empowerment

CE/EC European Certification

CET Clinical Engineering Technician

M Corrective Maintenance

CMMS Computerised Maintenance Management System
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pC Direct Current
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ECDOH  Eastern Cape Department of Health
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PART A: BID NOTICE: SCMU3-25/26-0134-HO

EASTERN CAPE DEPARTMENT OF HEALTH: HEALTH TECHNOLOGY MANAGEMENT

NOTICE: THE DEPARTMENT INTENDS TO ENGAGE SUITABLY QUALIFIED SUPPLIERS FOR THE SUPPLY
AND DELIVERY OF PRIMARY HEALTHCARE DIAGNOSTIC EQUIPMENT IN ECDoH FOR A PERIOD OF 36
MONTHS

1. The Eastern Cape Department of Health has pursued the services of qualified service providers
and or contractors to supply, maintain and support medical equipment for health facilities
commission projects.

2. The ECDOH has extended the health technology commissioning and re-commissioning
programme to new and existing health facilities throughout the Province of the Eastern Cape. The
overall objective of the programme is to strengthen heailth service delivery and improve service
quality in all health facilities. The programme is split into two sub-programmes: sub-programme 1:
Medical equipment supply, delivery and acceptance, installation, testing and commissioning,
training (use and maintenance), and handing over. Sub-programme 2: Providing maintenance and
application support services.

3. The two {2) sub-programmes aim to improve suitability, availability, ufilization, safety and
functionality of medical equipment and related incidental services in Public Health Facilities
(hereinafter called the Final Beneficiary) of the Eastern Cape Department of Health.

4. The Eastern Cape Department of Health (hereinafter called the Purchaser) now invites sealed bids
from prospective Bidders for medical equipment supply, maintenance, support and related
incidental services. Interested prospective Bidders may obtain further information in respect of the
Tender Documenis from the office of the Purchaser.

5. A complete set of Bidding Documents written in English may be purchased by prospective bidders
on the submission of a written application to the address below and upon payment of a non-
refundable fee of R100.00 price for each set. The documents will be available on departmental
website and e-tender portal on the 7% July 2025. Bidders have the option to form consortia or joint
venture (JV) between companies. Such consortia (joint ventures) will be limited to two (2)
companies only. In case of a consortium the Bidders have to define clearly the responsibility of the
consortium partners and state the lead partner of the consortium.

6. Bids must be delivered to the address below at or before 11.00 hours (local time) on the 8" August
2025. Bids will be opened in the presence of the bidders’ representatives, who choose to attend
in person at the address below at 11:00 hours (loca! time) on the 8" August 2025.

7. A compulsory bid briefing session will be held at Clinical Engineering Boardroom, Frere
Hospital, East London on the 18" Juiy 2025, at 11H00 hours with a view to provide an
opportunity to the Bidders to interact in person with the Purchaser so that the price schedule and
other information are correctly filled in and to ensure that the submitted bids become responsive.
All prospective Bidders are invited and sfrongly encouraged to attend this bid briefing session.

8. The prospective Bidder shall bear all costs associated with the preparation and submission of this

bid, and the Purchaser will in no case be responsible or liable for these costs, regardless of the
conduct or outcome of the bidding process.
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9. The address referred to in paragraph 5 above is as follows:
Tender Box at Ground Floor,

Department of Health

Global Life Office Building
Supply Chain Management Unit
Phalo Avenue

Bhisho

5605
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PART B: INSTRUCIONS TO BIDDERS

9 BACKGROUND

9.1 The Eastern Cape Department of Health has pursued the services of qualified service
providers and or contractors for the supply and delivery of PRIMARY HEALTHCARE
DIAGNOSTIC EQUIPMENT in varicus heailth districts in the Eastern Cape Department of
Health. It is intended that this intervention will be applied throughout the Province of the
Eastern Cape benefitting new and existing public Health Facilities in all 8 health/ municipal
districts, for which this invitation for tender covers.

9.2 The objective of this programme is to establish the required contracts for supply,
commissioning and maintenance of health technology and equipment, thus contributing to an
improved delivery of health services to the population. The programme purpose is to
strengthen quality of health services in public health faciiities in the province.

10 LEGISLATIVE AND REGULATORY FRAMEWORK

10.1 This bid and all contracts emanating from there shall be subject to the General Conditions
of Contract (GCC) issued in accordance with Treasury Regulation 16A published in terms
of the Public Finance Management Act, 1999 (Act 1 of 1999). The Special Conditions of
Contract (SCC} are Supplementary to that of the General Conditions of Contract. Where the
Special Conditions of Contract are in conilict with the General Conditions of Contract, the
Special Conditions of Contract prevail as recorded by Clause 2 in the General Conditions of
Contract.

10.2  The bid and all contracts emanating there from shall be governed within boundaries of South
African laws.

11 SCOPE OF SERVICES
11.1 The services through the Service Providers/Contractor shall cover supply and delivery of
PRIMARY HEALTHCARE DIAGNOSTIC EQUIPMENT for various healih facilities. In
addition to these services the Service Provider/Contractor will be responsible for the supply
of spare parts, as required.

12 COST OF BIDDING

12.1 The Bidder shal! bear all costs associated with the preparation and submission of its bid,
and the Management Division will in no case be responsible or liable for these costs,
regardiess of the conduct or outcome of the bidding process.

13 CONTENTS OF BIDDING DOCUMENTS

13.1 The Equipment and Services required, bidding procedures and Contract terms are
prescribed in the Tender Documents. The Tender Documents include:
Part A: Bid Notice
Part B: Instructions to Bidders
Part C: Invitation Letter (Bid strategy)
Part D: Special Conditions of the Contract
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Part E: Commissioning Service Obligations

Part F: Maintenance Service Obligations

Part G: Returnable Forms

Form No.1: Authorisation to Sign

Form No.3: Summary Form of Offer

Form No.4: Declaration of Interests (SBD 4)

Form No.7: Personnel Strength Assessment Form
Form No.8; Joint Venture Disclosure Form

Form No.9:. Preference Points Claim Form (SBD 6.1)
Form No.10: Contractual Agreement

Part H: Returnable Schedules

Schedule A: Functionality Evaluation Criteria
Schedule B: Contractor Response Times
Schedule C: Proposed Fees for Personnel
Schedule D: Equipment Specifications

Schedule E: Pricing Schedules

13.2 All Bidders are required to submit these documents, duly filled in ink. The Bidders MUST not
change the presentation and format of these documents in either form. Bidders are to print
this document for every bid they are partaking in and attach all documentation
required for each. '

13.3 The Bidder is expected_tb examine all instructions, forms, ferms, and specifications in the
Tender Documents. Failure to furnish all information required by the Tender Documents or
submission of a bid not substantially responsive to the Tender Documents in every respect
will be at the Bidder's risk and may result in rejection of its Bid.

13.4 The detailed scope of services for the Contractor is described under Part E, F, G, and H
which will be an integral part of the Contract.

14 CLARIFICATION OF DOCUMENTS

14.1 Any Bidder requiring any clarification of the Tender Document may notify the Purchaser in
writing at the mailing address as indicated in the Notice. The Purchaser will respond in
writing to any request for clarification received no later than 5 days after the compulsory
briefing or information sharing meeting. Written copies of the Purchaser's response
(including an explanation of the query but without identifying the source of inquiry) will be
sent to all prospective Bidders who have attended the compulsory briefing or information
sharing meeting.

14.2 A compuisory bid briefing session will be held as per date and time specified on the bid
notice with a view to provide an opportunity to the Bidders to interact in person with the
Purchaser so that the price schedule and other information are correctly filied in and also to
ensure that the submitted bids become responsive. All prospective Bidders are invited to the
bid briefing session. '
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15 AMENDMENT OF TENDER DOCUMENTS

15.1 At any time prior to the deadline for submission of Bids, the Purchaser may, for any reason,
whether at his own initiative or in response to a clarification requested by a prospective Bidder,
modify the Tender Documents by amendment.

15.2 The amendment shall be noftified in writing or fax to all Bidders who have attended the
compuisory briefing session and who have received the tender documents, The amendment
shall take precedence and shall be binding.

15.3 In order to afford prospective Bidders reasonable time in which {o take the amendment into
account in preparing their bids, the Purchaser may, at his discretion, extend the deadline for
the submission of bids.

16 LANGUAGE OF BIDS, UNITS OF MEASUREMENT
16.1 The bid prepared by the Bidder and all correspondence and documents relating to the bid,
exchanged by the Bidder and the Purchaser, shall be written in the English language.
Supporting documents and printed literature furnished by the Bidder may be written in
another language, provided that they are accompanied by accurate translation of iis
pertinent passages. For purposes of interpretation of the bid, the English translation shall
govern in such case.

16.2 The units of measurement of the international metric system should apply and be used in the
bids. -

17 DOCUMENTS COMPRISING THE BID

9.1 The bid prepared and submitted by the Bidder must comprise all the documents listed under
Clause 5.1 and including all required supporting information and evidence.

18 BID FORMS _
18.1 The Bidder must complete and sign the Bid Forms furnished in the Tender Documents.
Faiiure to sign the bid forms will invalidate the bid.

19 CONSORTIUMS AMD JOINT VENTURES

19.1 In response to this invitation to bid, bidders are permitted to form Consortiums/Joint Ventures.
Bidders bidding as JV/Consortium must complete in full and sign the returnable Joint Venture
Disclosure form (Part G — Form No.8).

19.2 The Consortium must submit a “Letter of Intent” te enter into a Joint Veniure and/or a Joint
Venture agreement signed by ali Consortium/JV partners.
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19.3 The agreement shall be legally binding on all consortium members and must clearly stipulate
the contract terms and conditions.

19.4 The Consortium/Joint Venture shall nominate and appoint a member authorized to be the
lead partner and this authorization shall be included in the agreement entered into between
the consortium members;

19.5 The Consertium/Joint Venture shall appoint lead member who shall be the only authorized
party to make legal statements, communicate with the Employer and/or any duly appointed
representative, and receive instructions for and on behalf of any and all the members of the
consortium,

19.6 The letter of intent and/or copy of the agreement entered into by the consortium members
shall be submitted with the bid. Failure to submit the agreement shall disqualify the bid.

20 PERIOD OF VALIDITY

20.1 Validity period for the bid is hundred and twenty days (120) days from the date of closing of
the Bid. Bid validity for a shorter period shall be rejected by the Employer as non-responsive.

20.2 In exceptional circumstances, the Employer may solicit the Bidder's consent to an extension
of the period of validity. The request and the responses thereto shall be made in writing or by
fax. A Bidder granting the request will not be required nor permitted to modify his Bid.

21 RESPONSE FIELDS

21.1 Bidders are required to submit responsive bids by completing all the prices, mandatory
response fields and item questionnaires on the provided pricing schedule for the individual
items. In this regard bidder's attention is drawn to the respense field and price structure
explanations and examples suppilied in the bid document.

21.2 In the event that any returnable form or certificate provided in Part G of this invitation to bid
does not have adequate space for the bidder to provide the requested details, the bidder
should attach an annexure o such form or certificate on which the requested details should
be provided and the bidder should refer to such annexure in the form or certificate provided.

21.3 Non-compliance with this condition may invalidate the bid for the item(s) concerned.

22 SEALING AND MARKING OF BIDS

221 The Bidder shall seal the original in an enveiope, duly marking the envelopes as “ORIGINAL”.
The envelope shall then be sealed in an outer envelope.
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222

22.3

23

23.3

24
24.1

24.2

25
25.1

26
26.1

27
27.1

The inner and outer envelope shall:

The inner envelopes shall also indicate the Name and Address of the Bidder to enable the bid
to be returned unopened in case it is declared “late.” If the outer envelope is not sealed and
marked as required by Clause 14.2, the Purchaser will assume no responsibility for the bid's
misplacement or premature opening.

SUBMISSION OF BIDS

23.1 All Tender Documents must be delivered in sealed envelopes, o the address and dateftime
specified in the Invitation for Bid,

23.2 The envelope shall be clearly marked with the wording as specified in the Invitation for Tender
and with the Bidder’s address.

Al electronic data submitied must be an exact copy of the hard copy document. Any
discrepancies between the electronic data and the hard copy may invalidate the bid for the
item in question.

DEADLINE FOR SUBMISSION OF BIDS

Bids must be received by the Purchaser at the Address and date/time specified in the
invitation to Bid. ‘ ‘

The Purchaser may, at his discretion, extend this deadline for the submission of bids by
amending the Tender Documents in which case all rights and obligations of the Purchaser
and Bidders previously subjected to the deadline will thereafter be subject to the deadline as
extended. '

LATE BIDS

Any Bid received by the Purchaser after the prescribed deadline submission date and time, at
the address indicated in the bid notice, will be rejected and returned unopened to the Bidder.

COUNTER CONDITIONS

Amendments to any of the Bid Conditions or setting of counter conditions by Bidders shall
invalidate the bid rendering it non-responsive and therefore may be disqualified.

FRONTING

The Purchaser supports broad based black empowerment and recognizes that true
empowerment can be achieved through individuals and businesses conducting themselves in

15 of 115




[
.t

27.2

28
28.1

28.2

28.3

28.4

29
29.1

292

line with the country’s Constitution and in an honest fair, equitable, transparent, and legal
manner. Against this background, the Purchaser condemns any form of fronting.

The Purchaser, in ensuring that bidders conduct themselves in an honest manner will, as part
of the bid evaluation processes, conduct or initiate the necessary enquiriesfinvestigations to
determine the accuracy of the representation made in bid documents. Should any of the
fronting indicators as contained in the Guidelines on Complex Structures and Transactions
and Fronting, issued by the Department of Trade and Industry, be established during such
enquiry/investigation, the onus will be on the bidder/contractor to prove that fronting does not
exist, Failure to do so within a period of 14 days from date of nofification may invalidate the
bid / contract and may also result in the restriction of the bidder/contractor to conduct business
with the public sector for a period not exceeding ten years, in addition to any other remedies
the Purchaser may have against the bidder/fcontractor concerned.

MODIFICATION AND WITHDRAWAL. OF BIDS

The Bidder may modify or withdraw his/her Bid after the Bid's submission, provided that written
notice of the modificatior or withdrawal is received by the Purchaser prior to the deadline
prescribed for submission of Bids, :

The Bidder's modification or withdrawal notice shall be prepared, sealed, marked, and
dispatched in accordance with the provisions of Clause 14 of the Instructions to Bidders. A
withdrawal notice may also be sent by fax but foltowed by a signed confirmation copy, post
marked not later than the deadline for submission of Bids.

No Bid may be modified subsequent to the deadline for submission of Bids.

No Bid may be withdrawn in the interval between the deadiine for submission of bids and the
expiration of the period of bid validity specified in this bid.

OPENING OF BIDS BY PURCHASER

The Purchaser will open bids, in the presence of Bidder's representatives who choose to
attend as witnesses, at the fime, on the date, and at the place specified in the Instructions to
Bidders. The Bidder's representatives who are present shall sign a register, evidencing their
attendance. '

The Purchaser will prepare a record of the Bid opening.
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30
30.1

CLARIFICATION OF BIDS

To assist in the examination, evaluation and comparison of bids the Purchaser may, at his

discretion, ask the Bidder for a clarification of his bid. The request for clarification and the response

shall be in writing and no change in the price or substance of the bid shall be sought, offered or
permitted.

31
31.1

31.2

31.3

31.4

31.5

PRELIMINARY EXAMINATION

The Purchaser will examine the bids to determine whether they are complete, whether any
computational errors have been made, whether the documents have been properly signed,
and whether the bids are generally in order.

Arithmetical errors will be rectified on the foliowing basis. If there is a discrepancy between
the unit price and the total price that is obtained by multiplying/adding the unit price and
quantity, the unit price shall prevail and the total price shall be corrected. If the Bidder does
not accept the correction of the errors, his bid will be rejected. If there is a discrepancy
between words and figures the amount in words will prevail.

The Purchaser may waive any minor informality or non-conformity or irregularity in a bid which
does not constitute a material deviation, provided such a waiver does not prejudice or affect
the relative ranking of any Bidder. : - L

Prior to the detailed evaluation, the Purchaser will determine the substantial responsiveness
of each Bid to the Tender Documents. For purposes of these Clauses, a substantially
responsive bid is one which conforms to all the terms and conditions of the Tender Documents
without material deviations and offers all equipment items. Deviations from or objections or
reservations to critical provisions will be deemed to be a material deviation. The Purchaser's
determination of a bid's responsiveness is to be based on the contents of the bid itself without
remedy {o extrinsic evidence.

A bid determined as not substantially responsive will be rejected by the Purchaser and may
not subsequently be made responsive by the Bidder by correction of the nonconformity.
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32 EVALUATION CRITERIA

32.1 Stage 1: ADMINISTRATIVE REQUIREMENTS

32.1.1 Bidder(s) responses will be evaluated based on the mandatory requirements indicated
hereunder. This phase is not scored points and bidders who fail to comply with one or
more of the mandatory requirements below will be disqualified.

32.1.2 Central Supplier Database

A proof of registration to CSD must be provided with an updated compliant tax status. For Bidders
bidding as a Consortia / Joint Ventures / Sub-contractor, each party in the JV must submit a separate
CSD.

321.3 Specific Goals
Bidders are required to complete the preference ciaim form (SBD 6.1) and submit supporting
documents to support their claim for specific goals. For Bidders bidding as a Consortia / Joint
Ventures / Sub-contractor, consolidaled specific goais for the JV must be submitted. Failure to submit
supporting documents for specific goals claimed will be interpreted to mean that specific goals points
contribution are not claimed.

3214 Consortia / Joint Venture Agreement (where applicable)

Bidders bidding as a Consortia / Joint Ventures with a Sub-contractor must submit a “Letter of Intent”
and or “Joint Venture agreement” signed by all JV partners with the bid. The JV pariners must
complete and sign the Joint Venture Disclosure Form (Part G — Form No.8).

32.1.5 Declaration of interests (SBD 4)

Bidders must complete in full and duly sign returnable forms for declaration of interest (Part G - Form
No.4) and submit with the bid.

32.2 Stage 2: MANDATORY REQUIREMENTS

32.21 Summary Form of Offer

Bidders must complete in full and duly sign the bid form of offer (Part G — Form No.3) using ink. An
incomplete form of offer with missing fields shall make the bid non-responsive and shall lead to
disgualification. T

32.2.2 Reference Manufacturer Documents
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Bidders must submit with the bid colour Product Brochures and Specifications demonstrating fully
both the functional and technical attributes for the technology/equipment offered. Bids and responses
that cannot be referenced to true manufacturer documents during evaluations will be interpreted as
non-responsive and may be disqualified.

Note: All supporting reference documents submitted with the bid must be true manufacturer
documents showing name, original logo, and physical address of the manufacturer. Questionable
self-created and or other typed documents will not be accepted and may lead to disqualification.

32.2.3 Equipment Specifications

Bidders must respond in full and duly sign the returnable equipment specifications and pricing
schedules (Part H - Schedule D) using “ink” and submit together with the bid. Bidders must reference
responses to specifications correctly using the manufacturer brochures and specifications submitted
with the bid.

32.2.4 Pricing Schedules

Bidders must complete in full, initial and duly sign the returnable pricing schedules (Part H - Schedule
E) using “ink”, and submit together with the bid. Failure to complete all fields in the pricing schedules
may lead to bid disqualification.” ™ o

32.2.5 Authorization Letter from the Original Equipment Mariufacturer or Distributor

Where the bidder is not the OEM, bidders ‘must submit an appoiniment letter from the OEM
authorizing the bidder to supply the equipment and services in RSA and/or the Eastern Cape region.

32.2.6 Compulsory Briefing Session

Bidders must attend the compuisory briefing session and complete the attendance register.

32.3 Stage 3: FUNCTIONALITY EVALUATION

32.3.1 The functionality evaluation will be conducted in terms of the evaluative dimensions set-out
hereunder and criteria detailed in Part H — Schedule A; where bidders must score a minimum
threshold of sixty (60) out of the possible seventy (70) points to qualify for stage 3 (Specific
Goals). Bidders who fail to meet the minimum threshold will be disqualified.

32.3.2 Technical Specifications (Ts)

The composition of the teciinical specifications includes the equipment specification and the
related equipment pricing echedule. All equipment being tendered for must comply with
specification requirements, failure to comply with any of the conditions set out in retumable
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Equipment Specifications (Part H ~ ad edule D) and ‘Pricing Schedules (Part H — Schedule E)
will result in bid disqualification. Please note that whera the specification calls for "“certification”,
this certification must accompany the bid, failure to provide such ceriification will result in
immediate disqualification.

32.3.3 Maintainability and Serviceability (Ms)

The bidder must propose a Clinical Engineer for the equipment technology offered available to
perform commissioning and maintenance services. The returnable personnel strength
assessment form (Part G — Form No.7} must be completed, duly signed and submitted with the
bid. Qualification certificate/s must be attached and submitted with the bid as proof. Personnel
experience records or resumes and certification must be submitted together with minimum (3)
contactable references.

32.3.4 Accessibility and Service Support (As)

The bidder must validate to the Purchaser accessibility of the services offered by submitting proof
of address in reference to the Purchasar's health service region.

The total score for functionality points wﬂl be calculfated using the foliowing formula:
Fs=Ts + Ms + As, where: o ;

Fs: represents the total funchonahty score , -

Ts: represents the points scored for comphanoe to specification

Ms: represents the points scored for mairtainability and serviceability

As: represents accessible service support and manufacturer spare-parts

32.4 Stage 4: PRICE AND SPEGIFIC GOALS SCORE EVALUATION

32.4.1 In terms of regulation 4 of the Preferential. Procurement Regulations pertaining to the
Preferential Procurement Policy Framework Act, 2011 (Act 5 of 2011), responsive bids will be
adjudicated either on 80/20-preference ;joint system in terms of which points are awarded to
bidders on the basis of: '

The Bid Price: 80 (maximum 80 points)
Specific Goals status level of cantributor: 20 (maximum 20 points)

32.4.2 The following formula will be used to calculate the points for price:

80/20

Pt—P min )
‘ Pmin

Ps = 80(1—

20 of 115




Where:

Ps: Points scored for comparative price of bid under consideration
Pt.: Comparative price of bid under consideration

Pmin: Comparative price of lowest acceptable bid

32.4.3 A maximum of 20 points may be allocated to a bidder for attaining their Specific Goals status
level of contributor in accordance with the table below:

o

“Historically Disadvantage [ 20% 4

Individuals '

Women 20% N ]
Youth 20% T 1a e

Disability T T20% 4 ]
"Military Veterans | 10% 2

Locality " o 10% 2 ﬂ
Total l oL L 7 o

32 4.4 Bidders are required to complete the preference claim form (SBD 6.1) and submit their
Specific Goals status level verification -documents at the closing date and time of the bid in
order to claim the Specific Goals status level point.

32.4.5 The points scored by a bidder in respect of the level of Specific Goals contribution will be
added to the points scored for price.

32.4.6 Only bidders who have completed and signed the declaration part of the preference claim
form and who have submifted a Specific Goals status level compliance will be considered for
preference points.

32.4.7 Failure on the part of the bidder to comply with above paragraphs will be deemed that
preference points for Specific Goals status level of contribution are not claimed and will
therefore be allocated a zero (0).
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32.4.8 The ECDOH may, before a bid is adjudicated or at any time, require a bidder to substantiate
claims it has made with regard to prefersrice.

32.4.9 The points scored will be roundea off to ihe nearest 2 decimais.

32.4.10 The Purchaser reserves the right to negotiate further with preferred bidders who obtain better
scores on functionality or on specifications items that are of high importance/significance and
preferred by the Purchaser.

32.4.11 The Purchaser reserves the right io 'negotiate further with preferred bidders who offer better
access and availability to offered equipment support services for the Province’s health service

regions.

32.4.12 The Purchaser reserves the right to negotiate further with preferred bidders where opportunity
exists to standardize equipment and services.

32.4.13 The Purchaser reserves the right to negotiate further with preferred bidders where prices are
above the targeted range by the Purchaser.

32.4.14 The Purchaser reserves the right to split-award contracts to more than one preferred bidder
for the same equipment type oritem.”. . .~ =

B2.4.15 The Purchaser reserves & i right to split-award contracts per health service region or regions
to more than one preferred bidder.. . . .

32.4.16 The following formula will be used for ,sgiitt@_ng award between two contractors:

Category... . Difference between points | Recommended percentage split

A Equai points 50/50

B 01-5% . . 70/30 o
C 51—10% 80/20

32.4.17 For Multiple award of the same items to various contractors (more than two), the award of
items will be done in terms of mitigating risk and where value proposition will be derived for
the offered products and be limited to a maximum of four contractors per item.

32.4.18 For multiple bidders bidding for the same item Make and/or Model, the item will only be
awarded to the bidder scoring the highest number of points. The same item Make and or
mode! will not be awarded to more than one bidder for the same line item.

32.4.19 All equipment that are grouped as a series in the specifications can be treated as a group
series and can be avaluated and awarded as such for standardization.
-
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p2.4.20 Where two or more bidders have SCWX equai ooints including equal preference points for
Specific Goals, the centract will be awarded io the bidder scoring the highest for functionality.

32.4.21 Should two or more bids be equal in all respects, the award shall be decided by the drawing
of lots.

32.4.22 A contract may, on reasonable and justifiable clinical benefits, be awarded to a bid that did
not score the highest number of points, ~

33 CONTRACT PRICING AND ADJUSTMENTS

33.1 The bidder must complete in FULL price details for the Goods and or Services on the Pricing
Schedule form/s attached as Part H — Schedule E which completed form/s must be submitted
together with the bid documents. Failure to comply with this requirement may invalidate the bid.

33.2 Prices quoted must be furnished on the basis of supply, delivery, instaliation, commissioning and
maintenance, including warranty.

33.3 Bid pricing details must be completed manually using clear BLACK INK and duly signed. Where
electronically completed submissions are made, every page must be initialled.

33.4 All bid prices must be inclusive of 15%Value-Added Tax.

k3.5 It is an express requirement of this invitation to bid that the bidders provide some transparency
in respect to their pricing approach Anthis: regard bidders must indicate the basis on which they
have calculated their pricing by completing. ail aspects of the Pricing Schedule form Part H —
Schedule E.

33.6 The prices and fees quoted by the Bldder shall be firm for a period of twelve (12) months. The
bidder shall use the prevailing Rate of Exchange (RoE) based on the South African Reserve
Bank at 12:00 on the date of advertisement to price imported content offered in this bid.

3.7 Rate of Exchange to be used to convert bid_pr'i_ce': Rate of exchange to be used in this bid in the
conversion of the bid price of the item(s) to South African currency is US Dolar as indicated in
the table below

Currency | Rates of exchange

| US Dollar 7

33.8 Prices in the pricing schedule of the Contraéf shall differentiate between foreign and iocal pricing
and shall indicate/substantiate the base rate of exchange (ROE) used to convert the foreign
portion to South African currency. Any increase or reduction in the relevant amount as a result
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of any fiuctuation in the rate of exchangs &gﬂis.sa*mn of currencies shall, irrespective of whether
the price is firm or not, be subject to the 1Glowing condilions:

33.9 Fluctuations between contract pricing scheuule rates and guotes: Will be fully exposed to ROE
adjustments with the ROE determinzad at thie average buy and sell spot rate on quote date based
on the South African Reserve Bank rates at 12:00 on the date of the advertisement.

Currency Rates of exchange
- | Average buy and sel! spot rate on the quote date

-

US Doliar

33.10 Fluctuations between guote date and order date: The order amount in South African currency
will be placed on the Supplier less, or plus, an amount reflecting any change in the exchange
rate exceeding 5% (tolerance rate) compared to the quoted rate, determined at average buy
and sell spot rate on quote date based on the South African Reserve Bank rates. In the event
where the actual spot rate differs by more than 5% from the quote rate on the date of the order,
the supplier may request an updated quote (if more) or the Department may request an updated
rate (if less).

33.11 FEluctuations between order_daté ahd Mvgice qetﬂement date: Any further fluctuation in the
ROE and the cos’r of. taking forward c& e, ,wvhic,h .may occur between the purchaser order and
the date of the invoice settlement, shall be absorbed byj the Supplier.

33.12 Any request'_-.for‘ price .‘c~hanic_;g_’§‘f-'5:r:';.ﬁ.a'_'t'éf of jé‘;zbh'éﬁgé variation shall be supported by
documentary evidence, in the form of proof of the applicable rates on the applicable dates, by
providing printouts of the South African F’::‘-__serve Banrk rates

33.13 Applications for price adjustments must be womnted in a formal letter listing the items
applicable to the adjustment and abcompamed by documentary evidence in support of any
adjustment claim.. :

34 DECLARATION OF INTERESTS

341 The bidder must compiete and submit \Nitﬁ the bld a duiy signed declaration of interest (SBD
4) form. The dec_laratton of interest _form is att hed as Part G - Form No.4.

342 Failure to comply with this condition shall invalidate the bid.

35 BIDDER DUE DILIGENCE
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35.1 The department reserves the righ{ 76 -,ondu G %nphnr aue diligence prior to award of the
contract or at any tnme during the contradt ;wrmd This mav include site visits to service points
and business premise inspections.

36 CONTACTING THE PURCHARE]
36.1 No Bidder shall contact the Purchaser Gri any matter relating to his bid, from the time of the
bid opening until theContract has been awarded.

36.2 Any effort by a Bidder to influence the Purchaser in the Purchaser's bid evaluation, bid
comparison or contract award decisions will resuit in the rejection of the bid.

37 PURCHASER'’S RIGHT TO ACCEPT AND REJECT ANY OR ALL BIDS

37.1 The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process
and reject all bids at any time prior to contract award without thereby incurring any liabiiity to the
affected Bidder or Bidders.

38 NOTIFICATION OF AWARD

38.1 Prior to the expiration of the period of bid validity, the Purchaser wili notify the successful
Bidder in writing, by registered letter.orfax, that his.bid has been accepted.

38.2 The notlflcatlon of awarc{ W[“ consmute the ro, mation of the Contract.

ey

39 SIGNING OF THE CONTRACT

38.1 At the same time as thg. Purcha§e§r pc,hn’!es the successful Bidder that his bid has been
accepted the Purchaser wm send the Bidder the Contractual Agreement (Part G — Form No.10)
provided in the Tender Documents incorporating ali agreements between the parties.

39.2  Within 14 days of receipt of the Contract Form, the successful Bidder shall sign and date the
Contract and return it to the Purchaser.
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PART C: BID STRATEGY

T b g Y

REQUEST FOR SUPPLY AND DELIVERY OF PRIWARY HEALTHCARE DIAGNOSTIC
EQUIPMENT IN ECDOH FACILITIES FOR A PERIOD OF 36 MONTHS

o The Eastern Cape Department of Heaith reguest bids for supply and delivery of PRIMARY
HEALTHCARE DIAGNOSTIC EQUIPMENT on a ratefbased confract (orders to be issued ‘as and when'’
required) over a 36 months periad.

= The Purchaser reserves the right {o spht -award contracts to more than one preferred bidder for the
same equipment type or item.

»  The Purchaser reserves the right to split-award contracts per health service region or regions to
more than one preferred bidder.

«  For multiple bidders biddin:: for the same item Make and/or Model, the item will only be awarded to
the bidder scoring the highest number of points. The same item Make and or mode! will nat be
awarded to more than one bidder for the'same lirie item.

« Al equment that are grouped, as. a saned.in the. specifications can be treated as a group series
and can be evaluated and awarded as suich for standardization.

' - = ',"." i ,j-' St .y - N .
*  Where two or more bldders have- scqred e:f, ual pomts mciudlng equal preference points for Specific
Goals, the contract will be awarded to the bidder scoring the highest for functionality.

+  Should two or more bids be quail__:iin all rQSpedis_, {Hdga_;;‘\Ward shall be decided by the drawing of lots.

- A contract may, on reasonablé and justifiable clinical benefits, be awarded to a bid that did not
score the highest number of pgints.

» The successful bidder will be requested to supply, install, commission and maintain the equipment
ordered directly to where the equipment is required.

The contract is rates / item price based and il ke utilized on an as and when required principle.

e, -
oy
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PART D: SPECIAL CONDITIONS OF CHTRACT

1. GUIDELINES AND DEFINITIC£57 ”

o —

in this Special Conditions. of Contract, the falivamg terms shall be interpreted as indicated:

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

“Abuse” the status assigned (o a device FAILURE when a service representative finds damage
attributable to incorrect use {(e.g., during operation, cleaning, or transport).

“Acceptable bid” means any bid, Whidh. in all respects, complies with the specifications and
conditions of the bid as set out in the bid document.

“Acceptance inspection” a detailed INSPECTION performed before a device is put into use either
after initial receipt (i.e., the incoming inspection of new equipment) or following other service
activities (e.g., a major RE{AIR, MODIFICATION, or OVERHAUL) as appropriate.

“Acquisition cost” the total cost, including the purchase price, delivery charges, and training and
installation costs, to acquire a single piece of equipment.

“Annualized failure rate” The number of FAILURES for a device or a group of devices (e.g., a
particular modei) dlwded by the produc”f Qﬂh@ qumber of years being considered and the number
of devices in use ata hc,aith facuhtv The foilowmg are =ample annualized failure rate calculations:
(A) A facility with 700 infusion pumps of the same model received 84 REPAIR work orders for that
model during one’ year 84 fauuresf h‘fﬂ) pumps x 1 year) = 0.12 failures/pump-year; (B) For five (5)
ultrasound scanners of the same modeéty ttiere” were ‘enly two repair requests in three years. 2
failures/ (5 scanners x 3 year) = 0.13 fasiures/scanner-year (C) A single magnetic resonance
imaging (IVIRI) unlt reqwred nme répairs over three years. 9 failures / (1 unit x 3 year) =
failures/MR} unit- year

“Bid” means a written offer in a prescnbed or stlpuiated form in response fo an invitation by an
organ of State for the provision of goods, works or services.

“Black enterprise” means an enterpnse that is 51% owned by black persons and where there is
substantial management confrol, Ownershm refers to economic inierest while management refers
to the membership of any board or similar governing body of the enterprise.

“Black empowered enterprise” medns an enterprisé that is at least 25.1% owned by black
persons and where there is substantial management control. Ownership refers to economic
interests. Management refers to executlve dlrectors This is whether the black enterprise has control
or not.
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1.9

1.10

1.11

1.12

113

1.14

1.18

1.16

1.17

“Black people” inciudes all African, f‘c:uumd ¢ indian persons who are South African citizens by
birth or by desceni or who were natf i ane -‘m the commencement of the constitution in 1993.
In addition, the term aiso includes biask ~gople who became South African citizens after the
constitution’s commencement but who i fave been able to be naturalised prior to this, were it
not for the Apartheid laws which prohi‘t;ited natalisation of certain persons. This means that an
African, Coloured or Indiar#},,erson whao was not a South African citizen before the commencement
of the constitution in 1993 but who wouid have.been entitied to apply to be naturalised prior to 1993,
will also be considered a black person and therefore a beneficiary of BEE.

“Black woman-owned enterprise” maans 'a.n enterprise with at ieast 25.1% representation of
black women within the black equity and management portion.

“Calibration” a procedure used to deierinine a device's accuracy using test equipment whose own
accuracy is appropriate and has been verified and, as needed, adjusting that medical device to
meet the manufacturer's specifications.

“Clinical engineer” a professional who supports and advances patient care by applying
engineering and managerial skills to heaith-care technology (American College of Clinical
Engineering). While a clinical engineer is a specialized biomedical engineer, the terms are often

used interchangeab{y.‘ I LR e

“Clinical engmeermg techmc:an (L.E‘I) a professnonal Who supports and advances patient care
by applying englneenng and techmc:ﬂ wms Lo n*.edlcal equ1prnent CETs insfall, inspect, maintain,
repair, calibrate and modify medtcal equnpment and support systems to adhere to standard
guidelines. CETs educate and ad\nse clnmcal stan on theory of operation, physiological principles,
and safe chmcal appllcatlon ‘of medlcal equapment malntammg quality patient care.

“Closing time” means the date and hour specified in the bidding documents for the receipt of bids.

“CMMS” (Computerised Maintenance _;Ma_nagement System) is a computer based asset
management system to fist all equipment used in patient-care activities, regardless of ownership
and to document maintenance services and status.

“Commissioning’ means a systematlc process of ensunng that the health facility as a whole and
all technological systems, both movable and immovable, perform interactively according to the
design intent, and satisfies the Purchaser’s clinical service and operational needs. This shall be
achieved by beginning in the design phase, documenting the design intent and continuing through
construction, acceptance and the warrahty-peribd with actual verification of performance.

“Commissioning Agent’ means the firm or consultant nominated and or appointed in writing by
the Purchaser to oversee execution and performance of this contract by the contractor. The
Purchaser shall have authority over the commissioning agent or clinical engineers appointed under

Tt
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1.18

1.19

1.1

1.2

1.3

1.4

1.5

1.6

the commissioning agent. Ih“ Purf‘hc.fser *ha i hd\ff.. authority to rep.ace the Commissioning Agent
in writing to the Contractor.

“Community or broad-based enteruiise” means an enterprise that has an empowerment
shareholder who represents a broag. base of members such as a local community or where the
benefits support a target group, for example biack women, people living with disabilities, the youth
and workers. Shares are held via direct nquﬂy, nor-profit organisations and trusts.

Benefits frorn the shareholding should in & measurable sense be directed towards the uplifting of
the community through job creation, welare, skills development, entrepreneurship and human
rights. At the same time, directors and management of groups should significantly comprise black
persons. ' '

These arrangements are appropnate in mtuat;ons where the activities or operations of an enterprise
or industry directly impact on a communl_ty or are locatad in a community or may benefit a
community. Notable examples are large industrial projects, mining and tourism. Other instances,
which do assist in broadening the shareholder base, are employee share ownership schemes; these
are a viable empowerment sharehoider option. Iri this and other circumstances, these arrangements
should not detract from the ability of the shareholder to exercise significant influence or control over
the operations of the business.

“Comparative price’” means.the prigg ailec trie factdrs of a non-firm price and all unconditional
discounts that can be utlllzed have been taken into consideration.

“Consortium or joint venturg”. meam; A0 a$soc:|at|on of persons for the purpose of combining
their expertise, property* Gapltal efforts sklils and. knowledge in an activity for the execution of a
contract. g e

"Contract" means the agreémenih entered into between the Purchaser and the
Supplier/Maintenance Contractor, as reccrded in the Contract Form signed by the parties, including
all attachments and appendices thereto and all documents incorporated by reference therein;

"Contractor" means the Service PfoViderr ihdividual or firms providing Maintenance and Services
under this Contract;

"Contract Fees"” means the fee payablgio the Sﬁpplier[Maihtenance Contractor under the Contract
for the full and proper performance of his contractual obligations;

“Contracted service” SERVICE pro:videc.i hndér cdnﬁact by a contractor or sub-contractor.

“Control” means the possession and exercise of iegal authority and power to manage the assets,
goodwill and daily operations of a bus;ness and the active and continuous exercise of appropriate
managerial authority and power in deterrmmmg the pohc;es and directing the operations of the
business.
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1.18

1.19

1.20

1.2

1.22

1.23

1.24

1.25

1.26

B P

“Effective Date” means the datc of exesurcs of this Agreament based on the Notification of Award
by the Purchaser, fumishing of the Purinaiaance Security by the Contractor, the signing of Contract
and Payment against the Purchase Oi-del boa Parformance Security;

“Equity Ownership” means the parcenl.g: ownership and control, exercised by individuals within
an enterprise. '

“Failure” The condition ¢ hot meeting intended performance or safety requirements, andfor a
breach of physical integrity. A failure is corrected by repair and/or calibration.

“Force majeure’ means an event beyond the control of the supplier and not involving the supplier's
fault or negligence and not foreseeable. Such events may include, but is not restricted to, acts of
the purchaser in its sovereign -capacity, wars or revolutions, fires, floods, epidemics, quarantine
restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to'the'det,riment of any bidder and includes collusive practice
among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-
competitive levels and to deprive the bidder of the benefits of free and open competition.

X2 I . L= LI R

. I Rt A

“GCC” means the Gene‘r‘ai Condii@oﬁ;;;g{,@;ﬁrapﬁ oo

“Goods” means all of the equipment, machinery, and/or other materials that the supplier is required
to supply to the purchaser under the-coritract. - e

“Health technology (HT)” HT is the application .o% organized knowledge and skills in the form of
devices, medicines, vacciries, procedures and systems developed to solve a health problem and
improve quality of life. It is used interchangeably with heaith-care technology.
“Historically Disadvé_ntaged in divjdual {(HDI)” means a South African citizen -
a) who, due to the Apartheid pdiicy that had been in place, had no franchise in national
elections prior to the introduction 'of the Constitution of the Republic of South Africa, 1983
(Act 110 of 1983) or the Constitution of the Republic of South Africa, 1993, (Act 200 of
1893) (“the interim Constitution); and/orl

b) who is a female; and/or

¢) who has a disability:

310f 115




1.27

1.28

1.29

1.30

1.31

1.32

1.33

1.24

1.35

L B Ak LIS L i g e o B S A .

provided thal a person who ohtainad S ouih African mtxzénship on or after the coming to effect
of the Interim ConstitL+un, is degiwu e © Be g M

“HT Directorate” means the Health Yecnnioicgy unit which will have the responsibility to manage
performance of the Suppiier/Contractor; ‘

“Imported content” means that portion cf the bidding price represented by the cost of components,
parts or materials which have been or are still to be imporied (whether by the supplier or his
subcontractors) and which costs ate inclusive of the costs abroad, plus freight and other direct
importation costs such as landing costs, dock dues, import duty, sales duty or other similar tax or
duty at the South African place of entry as well as transportation and handling charges to the factory
in the Republic where the supplies covered by the bid will be manufactured;

“In-house service” the SERVICING of medical equi_bment performed by the Purchaser's own staff.

“Inspection” refers fo scheduled activities or interactions with medical equipment designed {o
detect unsuspected equipment probiems, or to ensure medical equipment functions correctly. It
includes both performance inspections and safety inspections. These occur in conjunction with
performed preventive maintenance, corrective maintenance, or calibration but can also be
completed as a stand-alone activity echaduied at specific intervals.

A A S N

: ' ' B T - 'I'"'-;:t'."'- ! r'-;' AT I .
“Inspection and preveniive faintenance (IPM)” IPM refers to all the scheduled activity
necessary to ensure a piece of medlcal equment is functioning correctly and is well maintained.
IPM therefore mc!udes mspectlon and preventlve maintenance (PM).

“Local content” means that portion of the bidding price which is not included in the imported
content prowded that !oca} manufacture does take piace

“Maintenance” is intéraction with medlca! equupment designed to identify and correct suspected
equipment problems, or to perform activities designed to prevent the future occurrence of problems
(inspection and preventive maintenance).  Maintenance is a collective term comprising of
acceptance inspection, calibration, inspection, madification, overhauls, preventive maintenance,
and repair. :

“Manufacture” means the produc,’uon of products in a factory using labour, materials, components
and machmery and mcludes other rEIated V‘a|ue addlng activities, '

“Medical device” an -article, ir‘lstrumen"i,k apparatus or machine that is used in the prevention,
diagnosis or treatment of illness or disease, or for detecting, measuring, restoring, correcting or
modifying the structure or function of the body for some health purpose. Typically, the purpose of a

medical device not achieved by pharmacological, immunological or metabolic means.
o S
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1.36

1.37

1.38

1.39
1.40

1.41

1.42

1.43

1.44

oA e e o aka

“Medical equipment” are medioa;dwut ~r»om.ng calibration, maintenance, repair, user-training,
and decommissioning. Medical equizyeit is usca for specific purpeses of diagnosis, monitoring,
treatment or rehabiliiation following dividas or injury. iviedical equipment includes devices such as
monitoring equipment, life suppoitihg sicipment, imaging equipment, laboratory equipment,
mechanical equipment, as well as other eqguipment supporting the care of the patient, whether or
not it is in the immediate vicinity of a vatient. in addition, these categories includes other devices,
such as fridges, that support the care of a patient, but are generally not specifically manufactured
for use in health care services.

“Modification” the alteration of a device from its original state to improve performance, reliability,
or safety or to add new functicnality. (This is distinct from restoring a device from a deteriorated
state.) Examples of modifications inciude mstalhng software with new functionality and adding
components to a device.

“QEM” refers to Original Equipment Manufacturer, If parts and service kits furnished are not OEM
then the Contractor must bz ablée to fumish certification by manufacturer that they meet or exceed
OEM specifications and manufactured under curreri ISO/SABS standards.

“Order” means an official written order issued for the supply of goods or works or the rendering of
a service;

"l_"t’ L

“Overhaul” an extenswe (a e fd!" exo,eed ng routme PREVENTIVE MAI NTENANCE) repiacement
or rebuilding of worn. parts ona devu,eto §Jgrutaoantly e,xtend its llfe .

“Owned” means havmg all the customary elements of ownershlp including the right of decision-
making and shanng all the nsks and prof!td commensurate with the degree of ownership interests
as demonstrated by an examlnatlon -of the substance, rather than the form of ownership
arrangements

“Performance inspections” these ectivities are designed to test the operating status of a medical
device. Tests compare the performance of the device to technical specifications established by the
manufacturer in their mainienance or semoe manuat These inspections are not meant to extend
the life of equipment, but merely to assess It_S current condition. Performance inspections are
sometimes referred to as ‘quality assurance inspections’.

“Predictive mamtenance” This ectsvxty mvowes a forecastmg technique to determine the rate of
failure of certain types of replaceabie components (e.g. batteries, valves, pumps, seals). The
maintenance interval is then set so components are replaced before they fail, ensuring the
equipment continues to operate reliably.

“Preliminary taking over’ this is commissioning miiestone where the Purchaser issues provisional
acceptance of the goods and, services which represents the start of the warranty period
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1.45

commencing on the date of iesuing of neainvinary acceptance certificate by the Purchaser or the
duly appointed agernt.

“Preventive maintenance (PM{” Pii irvcives maintenance performed to extend the life of the
device and prevent failure. PM is usugily scheduled at specific intervals and includes specific
maintenance activities such as lubrication, cleaning (e g. filters) or replacing parts that are expected
to wear (e.g. bearings) or which have a finite life {e.g. tubing). The procedures and intervals are
usually established by the manufacturer. In special cases the user may change the frequency to

" accommodate local environmenial anditions. Preventive maintenance is sometimes referred to as

1.46

1.47

1.48

1.49

1.50

1.51

1.52

1.63

1.54

‘planned maintenance’ or ‘ocheduiéd maintenance’. This contract document uses these terms
interchangeably.

“Project site” where applicable, means t’he_pl'acé indicated in bidding documents.

"Purchaser” means the Eastern Cape Department of Health (ECDOH) purchasing the Goods and
Services; )

“Rand value” means the total estimated value of a contract in Rand denomination that is calculated
at the time of the bid invitations and inchudes all applicable taxes and excise duties.

“Repair” a process used to réstore thd Prysical integrity, Safety, andfor performance of a device
after a failure. Used interchangeably with corrective maintenance.

R L N O L T A R L }
“Repair time” the hands-on time needed to repair and have medical equipment ready for return to
use, which is the time entered on the agsociated work order or job card. -

“Response time” the time from thé initiation of a request for SERVICE until a service
representative solves the problem (€.g., by tele'phone) or arrives to REPAIR a device or to remove
it for repair. T

-

“Revisable item” an item is declared revisable only if it has minor defects or is partially compliant.

“Safety inspections” these are activities perfermed to ensure the device is electrically and
mechanically safe. These inspections may also include checks for radiation safety or dangerous
gas or chemical poliutants, When these 'ins'pections ‘are done, the results are compared to local
standards as well as to manufacturer's specifications. The frequency of safety inspections may be
different than planned maintenance ard performance inspections, and are usually based on
regulatory requiremenis; o o

“8CC” means the Special Conditions of Contract.
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1.55

1.56

1.57

1.68

1.59

1.60

1.61

1.62

1.63

1.64

1.65

“Service” a collective term comprising. efivities and .uh-actlwtieb within COMMISSIONING and
MAINTENANCE.

“Services” means those ‘unctional senvices ancilary to the supply of the goods, such as
transportation and any otter incidental services, such as installation, acceptance testing, provision
of technical assistance, training, catering, warranties and security, maintenance and other such
obligations of the supplier covered under the contract. "Services” means Services including
incidental services to be provided under the Contract and defined in Part E;

“Small, Medium and Micro Enterprices {(SMMEs)”’ bears the same meaning assigned to this
expression in the National Small Business Agt, 1996 (Act 102 of 1996).

“Specific contract participation goails” means the goals as stipulated in the Preferential
Procurement Regqulations, 2001, In addition io above-mentioned goals, the Regulations [12. (1)]
also make provision for. organs of State to give particular consideration to procuring iocally
manufactured products.

“Sub-Contractor” are sub-service providers of the contractor and or independent service
organization providing specialised application support and maintenance services whose cost are
covered under the Contractor's contract sum.

N e A

“Sub-contracting” means the primary contractor's assigning or leasing or making out work to, or
employing another person to support such a prlm =ry contractor in the execution of part of a project
in terms of the contrac:t " o

“Time-and-materials service” SER\th pcrformed by a Contractor or Sub-contracting
organization and paid for on the ba5|s of the costs of Iabour “parts and supplies, and travel time. it
may be scheduled or unscheduled: '

“Total cost of service” the total éEi'-'i\:ir"h "éosts for a single unit or the average per-unit cost for
all units of the same model; it includes iN HOUSE SERVICE, CONTRACTED SERVICE, and TIME-
AND-MATERIALS SERVlCE

“Unable to duplicate” the status a55|gned to a device FAILURE when a service representative
finds no problem (e.g., when equipment ;'asses !NSPECTION) following a report of failure.

“User error” the status assigned 1o a device FAILURE when a service representative finds no
problem (e.g., when equipment passes INSPECTION) following a report of failure and the

representative determines that the device or an accessory was used incorrectly.

“Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.
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2 APPLICATION

2.1 These Special Conditions of Cortra (SOC) aie Supplenmentary to that of the General Conditions
of Contract (GCC). However, wneare s S0 r;ut Conditioris of Contract are in conflict with the
General Conditions of Contraci, the Spzcial Conditions of Contract shall prevail as recorded by
Clause 2 in the General Conditions of Contract.

2.2 The bid and all coniracts emanating there from will be governed within boundaries of South African

laws. .

3 STANDARDS

3.1 The goods supplied shail conform {0 the 's'tandards mentioned in the bidding documents and
technical specifications. In the absence of which, other relevant publications such as International
Standards Organisation (ISQ), European Standards, SANS, SABS, World Health Organisation
(WHOQ) guidelines for Medical Equipment Management, ECR! standards or other relevant
publications may be referred to.

3.2 The goods supplied shall conform to Radiation Control standards, guidelines and procedures.

4 USE OF CONTRACT DOCUMENTS AND INFORMATION; INSPECTION

4.1 The Contractor shall not, without the Purchaser's prior written consent, disclose the contract, or
any provision thereof, or any specificaticn, plan, drawing, pattern, sample, or information furnished
by or on. behalf of the Purchaser A4 ponnection. therewtth o any.person other than a person
employed by the Contractor m the per‘p;‘mdnoe ,Qf the contract. Disclosure to any such employed
person shall be made in conﬂdence and shait extend only as far as may be necessary for purposes
of such performance

4.2 The Contractor shall not, without the Purchaser's pnor wntten consent, make use of any document
or information mentioned in Clause 4.1 except for purposes of performing the Contract.

4.3 Any document, other than the Contract itself mentioned in Clause 4.1 shall remain the property of
the Purchaser and shali be returnad (all copies) to the purchaser on completion of the Contractor's
performance under the contract if so required by the Porchaser.

4.4 The Contractor shall malntam all necessary books accocunts and records and shail establish a
reporting system for the Service and shall permit the Purchaser to inspect the Contractor's
accounts and records reiating to the performance of the Contractor and have them audited by
auditors appointed by the Purchaser.

45 The Contractor shall permit the Puichaser-or -any Person designated to visit and inspect the
contractor's records relating to the per‘ormdnce of the contractor without charge at times that may
reasonably be requested and ail books records and documents relating to the said Service shall
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at such times be open to have them o, diteet *:wy m.dnc:fr‘s appointed by the Purchaser, if so required
by the Purchaser.

5 METHOD OF PROVIDING SERVIGES

5.1 The Contractor shall supply the Guods and periorm the said Services and its other obligations
hereunder in accordance with the law of the Republic of South Africa and this Contract.

5.2 If the Contractor is aware of a conflict, it shall inform the Purchaser accordingly and the parties
shall discuss in good faith and agree the mariner in which the Contractor should perform the
services.

5.3 The Contractor shall determine the cost associated with the provision of the goods and services
necessary under the Contract and provides sufficient funding to meet these anticipated costs.

5.4 The Contractor shall ensure that appropriate equipment, tools and competent personne! are readily
available to perform the activities as described in this agreement.

6 PATENT RIGHTS -

6.1 The Contractor shall indemnify the .Jd Ehaser agamst all thlrd—party claims of infringement of
patent, trademark, or industrial design rights arising from use of the goods or any part thereof by
the purchaser.

fffff

7 PERFORMANCE SECURITY

7.1 Within thirty (30) days of receipt of the' notification of contract award or issuance of a purchase |
order for the equipment and services, the successful Contractor shall furnish to the purchaser as
performance security amount (100%) for the mainfenance service fees agreed and specified in the
award notice or purchase order provided by the Purchaser.

7.2 The proceeds of the perfor..iance security shail be payabie to the Purchaser as compensation for
any loss resulting from the Contractor's failure to complete his obligations under the contract.

7.3 The performance security shall be denominated in the currency of the Purchaser or in a freely
convertible currency acceptable to the Purchaser and shall be in the form of a bank guarantee or
an irrevocable letter of credit issued by a reputable commercial bank located in the Republic of
South Africa, acceptable to the Purchaser, in the form provided in the bidding documents or another
form acceptable to the purchaser.

7.4 The performance security will be dlSChaTQEd ‘by the purchaser and returned to the contractor not
later than thirty (30) days foliowing the date of completion of the contractor's performance
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7.5

s

obligations under the contract insluri: Aru jﬁy warfenty cbligations. Discharge of the performance
security to the contractor shail be done valy foi compieted contractor service obligations. Release
of payments will be authorisza by the puichesér when goods or service obligations are received
and completed during the contract period.

Where the contractor fails o complete his obligations under the contract terrﬁs and conditions, the
remaining proceeds of the performarnce security shali be payable back to the purchaser including
unused funds and or savings made from the service performance security.

DEMONSTRATIONS, INSPECTIONS, TESTS AND ANALYSES

8.1

8.2

8.3

8.4

8.5

8.6

8.7

All bidding, pre-award and post-award testing and demenstration of Goods and Services will be for
the account of the Bidder and or Contractor.

Goods and Services to be rendered shall at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or contractor shall be open, at all
reasonable hours, for inspecticn by a representatwe of Purchaser or an organization acting on
behalf of Purchaser..

Routine quality assurance inspections to goods and services during the contract period shall be
carried out by the Purchaser” o by Bfty” July dtthorised, Commissioning Agent at will, and the
Purchaser shall ltseif make the necze&sa,ry arrangements mcludmg payment arrangements with
the testing autherlty _corxcer_ned s

T T

if the inspectione tests and ehal!'y‘se‘;s Teferred to in clauses 8.2 and 8.3 show the Goods and
Services to be in accorda' .2 with the, contract requrrements the cosi of the inspections, tests and
analyses shall be defrayed by the Purchaser '

Where the Goods or Services referred t'o,ir\ clauses 8.2 and 8.3 do not comply with the contract
requirements, irmespective of whether such Goods or services are accepted or not, the cost in
connection with these inspections, tests.ar analyses shaill be defrayed by the Contractor.

Goads and services which are referred o in clauses 8.2 and 8.3 and which do not comply with the
contract requirements may be rejected.

Any contract Goods or Services may on or after de!ivery be inspected, tested or analysed and may
be rejected if found not to comply with the requirements of the contract. Such rejected Goods shall
be held at the cost and risk of the Contractor who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with Goods and or Services which do
comply with the requirements of the, contract. .Failing such removal the rejected Goods shall be
returned at the Contractor’s cost and nek Shouid the Contractor fail to provide the substitute Goods
and Services forthwith, the Purchaser may, _wrthout grvmg the Contractor further opportunity to
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substitute the rejected Goods and Harvines, puithase such Goods and Services as may be
necessary at the expense of the Corwacier

8.8 The Purchasers Project Manager cr any oihwer duly appointed Commissioning Agent shall have
' authority to inspect and certify quality, «r.d ither accept of reject goods and services provided by
the Contractor. The Contractor shali siccept certification results and proceed to act in accordance
with provisions of Clause 8.4 to 8.7 without deferring commissioning service obligations specified

in Part E.

8.9 The provisions of clauses 8.4 10 8.7 sha'll not prejudice the right of the Purchaser to cancel the
contract on account of a breach of the conditions thereof, or to act in terms of Clause 23.

9 PACKING

9.1 The Contractor shall provide such packing of the goods as is required to prevent their damage or
deterioration during transit to their final destination, as indicated in the coniract. The packing shall
be sufficient to withstand, without limitation, rough handling during transit and exposure {o extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and
weights shall take into consideration, where appropriate, the remoteness of the goods’ final
destination and the absence of heavy handling facilities at all points in transit.

9.2 The packing, marking,. and documentgion’ wrthrhland ‘outside the packages shall comply strictly
with such SpeC|al requrrements as. prmu}qd for in the c,ontract mcludrng additional requirements
specified in Part E and in any subsequr:nt instructions ordered by the Purchaser.

10 DELIVERY AND DOCUMENTS

10.1 Delivery of the goods shall be made by tne Contractor in accordance with the terms specified in
the contract. The details of shipping and/or other documents to be furnished by the Contractor are
specified in Part E of this contract.

10.2 Documents to be submitted by the s_u_pplier are specified in Part E of this contract.

11 INSURANCE

11.1 The goods supplied under the contract shali be fully insured in a freely convertible currency against
joss or damage incidental fo. manufacture or. acquisition, transportation, storage, delivery,
installation, testing and commrssronmg

11.2 The Contractor shall obtain a workman s compensatron insurance, public liability insurance and
insurance covering liability for damage to propertles and injuries to persons arising from negligence
or default of the Contractor and any other relevant policies commonly taken for the provision of
said Goods and Services. vhe insurance. policies shali cover adequate compensation as per the
prevailing laws of the, Republrc of South Afnca
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11.3 The Contractor must also provide ah ris# #roperty nsurance to cover all equipment belonging to
the Purchaser on the Contractor's site cr in ransit using company vehicles.

11.4 All policies of insurance shail be taken vul in the name and account of the Contractor.

12 TRANSPORTATION

12.1 Pricing for the offered Goods and Services by the Contractor shall be all-<inclusive of delivery
transportation,

12.2 Deliveries shall be made directly to the Purchaser's final beneficiary throughout the Eastern Cape
region in accordance with commissioning obligations specified in Part E.

13 INCIDENTAL SERVICES'

13.1 The supplier shail be required to provide any or ali of the following services, including additional
services, specified in Part E of this contract

a) performance or supervision of on-site assembly and/or commissioning of the supplied goods;

b) furnishing of tools required-for a_sl;%'a.q;bi_’yr,a_n_dlér‘maint_enance of the supplied goods;

[T

O R Bt FL i T S S AL PN S .
¢) furnishing of a detailed operations and maintenance manual for each appropriate unit of the

supplied goods;, . . T T VRN

d) performance or supervision or maintenance and/or repair of the supplied goeds, for a period of
time agreed by the parties, provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

e} training of the purchaser's personnel, at the supplier’s plant and/or on-site, in assembly, start-
up, operation, maintenance, and/or repair of the supplied goods.

13.2 Prices charged by the supplier for incidental services shall be included in the contract price and
shall cover the full warraniy veriod for the said goods. Outside of the warranty period, the contract
price for the incidental services shall be agreed upon in advance by the parties and shall not exceed
the prevailing rates charged to other parties b'y the contractor for similar services and shall conform
to rates for professional services in the public service.

14 SPARE PARTS
14.1 The Contractor may be required to provide any or all of the following materials, notifications, and
information pertaining to spare parts manufactured or distributed by the Contractor:
a) such spare parts as the Purchaser may elect to purchase from the Contractor, provided that

this election shall not relieve the Contractor of any warranty obligations under the contract; and
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b) in the event of terminaticr: of pmaiuc}t%t;‘fs' Shthe épare parts:
(i) Advance notification io the Lurchas: of the pending termination, in sufficient time to permit
the purchaser to procure needa4 requirements; and
(i) following such termination, furnishing ai no cost to the purchaser, the biueprints, drawings,
and specifications of the spare parts, if requested.

15WARRANTY 4.

15.1 The Contractor warranis that the goods supplied under the coniract are new, unused, of the most
recent or current modeis and that they incorporate all recent improvements in design, materials
and software unless provided otherwise in the contract. The Contractor further warrants that afl
goods supplied under this contract shall have no defect, arising from design, maierials, or
workmanship (except when the design and/or material is required by the Purchaser’s
specifications) or from any act or omission of the Contractor, that may develop under normal use
of the supplied goods in the conditions prevaiiingl in the country and region of final destination.

15.2 This warranty shall remain valid for twenty—fouf (24) months afier the goods, or any portion thereof
as the case may be, have been delivered to and accepted at the final destination indicated in the
contract.

15.3 The Purchaser shall promptly notify te §Gppirer'm'writ.ing' of'any ¢laims arising under this warranty.

15.4 Upon rece|pt of. such no’uce thf- supol,xer hail wnthln the perjod specified in this contract and with
all reasonable Speed repalr ar replace ‘the defec:twe goods or parts thereof, without costs to the
purchaser. ‘ ‘

15.5 if the supplier, having been notified, fails to remedy the defect(s) within the period specified in this
contract, the purchaser m«y proceed to take such remedial action as may be necessary, at the
supplier’s risk and expense and without prejudlce to any other rights which the purchaser may have
against the supplier under the contract

16 PAYMENT

16.1 Payment for equipment and commissidnihg serﬁiqes:

a) The Purchaser's HT PrOJect Manager or any duly appointed Commissioning Agent shall have
authority to certify payment for equipment and services provided under the Contract. Without
prejudice, the Purchaser or CQmmusstonmg Agent shall issue preliminary Taking Over
certification after the Contractor has satisfied contract terms and conditions, and
commissioning service ob'ligation_s' specified in Part E.

b} The Contractor shall furnish the Purchaser with an invoice accompanied by a copy of the

delivery note and evidence of p|elzmmary taking over by the Purchaser that certifies fulfilment
of contract obligations stipulated in the contract under Part E.
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¢) Payments for goods' 100% of {h aq n;mmz’s coniract amount will be paid by the Purchaser
within thirty (30) calendar days afier completion of delivery, installation and acceptance testing
of the goods.

d) Payments for services: 100% ot the services contract amount will be paid by the purchaser
within thirty (30) calendar days a‘*er aver the provision of the performance guaranty.

16.2 Payments for maintenance services:

a) The Purchaser's HT Project Managsr or any duly appointed firm’s Clinical Engineer shali have
authority to certify payment for maintenance services provided under the Contract. Without
prejudice, the Purchaser or duly agpointed Clinical Engineer, shall certify maintenance services
completed by the Coniractor, upon the Contractor having satisfied contract terms and conditlons
and setvice obligations specified in Part F.

b) Together with the invoice the Coniractor shall furish documentation related to conducted
maintenance services, service certification, record of completed training activities and indicators
linked to actual response time, eguinment downtime and other indicators agreed upon in this
contract. e e e emwmaeree s e e

16.3 Payments for spare parts |

a) Fees for spare parts shall be included in manufacturer warranty, extended warranties and
Comprehensi\_/e maintenancel serv_ig;g‘a__opti_o,rusi _

b) Specific spare parts such as vacuumed packed articles (e.g. examination and operating light
bulbs x-ray tubes) LED lamps and ultrasound probes shail be included in warranty fees.

¢} Fees for preventive maintenance shall include service spare-parts and kits in full.

d} Not included under spare parts_arefgﬁonsqmables.

16.4 The Contractor's request(s) for paymerit shall be'made to the Purchaser in writing, accompanied
by an invoice describing, as appropriate, the Services performed and the fulfilment of other
obligations stipulated in the contract;

16.5 Paymenits shall be made by the Purchaser W|thm thlrty (30) days of submission of a complete and
valid invoice.
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17 PRICES AND FEES

17.1 Fees charged by the Contractor for Goude gelivered and Services performed under the Contract
shall not vary from the prices quotex by ivie Soniracior in this bid, with the exception of any price
adjustments authorised by the Purchaszr or in theé Purchaser's request for bid validity extension,
as the case may be. Goods and services lisied on to the contract will be billed according to the
fees established in the pricing schedule for equipment indicated in Part H, Schedule E.

17.2 After warranty period has expired, similarly fees for maintenance services shall be billed according
to prices established in this bid, with the exception of any price adjustment authorised by the
Purchaser.

18 CONTRACT AMENDMENTS -

18.1 No variation in or modification of the terms of the Contract shall be made except by written
amendment signed by the parties concerned.

19 CESSION OR ASSIGNMENT

19.1 The Contractor shall not assign, in whole or m part its obllgatlons to perform under the contract,
except with the Purchaser’s prior written consent, '

20 SUBCONTRACTS

20.1 The Contractor shall notlfy the purbhacer Ip’ Writmg of all sub contracts to be awarded under this
cantract if not already spemﬂed m the bid '

20.2 Such notiﬁcation,din the briginal 'o|d Qf.lajtér‘,"_'.éhall not relieve the Cbntract_or from any liability or
obligation under the Contract. -

20.3 Sub-contractors must comply with théxp'rbviéidns of the Contract.

21 DELAYS IN CONTRACTOR’S PERFORMANCE

21.1 Delivery of the goods and performance of services shall be made by the contractor in accordance
with the time schedule prescribed by the purchaser in the contract.

21.2 If at any time during performance of the contract, the contractor or its subcontractor(s) should
encounter conditions impeding timely delivery of the goods and performance of services, the
supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and
its cause(s). As soon as practicable after receipt of the contractor’s notice, the purchaser shall
evaluate the situation and may at his dlSCTet!OH extend the coniractor's time for performance, with

or without the imposition of penalties, in which case the extension shall be ratified by the parties
by amendment of contract.

43 of 15




PR

21.3

21.4

21.5

216

No provision in a contract shall oe C.‘E“;ﬂ?:t. Hy p e'f&!bzt the obtaining of supplies or services from a
national department, provincial deparnait, oF a local authority.

The right is reserved to procure cutsice of the contract small quantities or to have minor essential
services executed if an emergency aiises, iiie contractor’s point of supply is not situated at or near
the place where the supplies are required, oi the contractor's services are not readily available.

Except as provided under Clause 25, a delay by the contractor in the performance of its delivery
obligations shali render ths contractor liable to the imposition of penalties, pursuant to Clause 22,
unless an extension of time is agreed upon pursuant to Clause 21.2 without the application of
penalties.

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall,
without cancelling the contract, be entitled to purchase supplies of a similar quality and up to the
same quantity in substitution of the goods not supplied in conformity with the contract and to return
any goods delivered later at the contractor's expense and risk, or to cancet the contract and buy
such goods as may be required to complete the contract and without prejudice to his other rights,
be entitled to claim damages from the contractor.

22PENALTIES o oo oo

221

22.2

Subject to Clause 25, if the Contla"t,or f@ll“ Q deiwer any ar ali of the equlpment or to perform the
services within the perlod(s) specified in the contract, the Purchaser shall, without prejudice to its
other remedies under the contract, c,.educ’t from the contract price, as a penalty, a sum of 2%
calculated on the delivered price. of the delayed goods or unperformed services using the current
prime interest rate calculated for each day of the delay until actual delivery or performance. The
Purchaser may also consider terrmination of the contract pursuant to Clause 23.

if the Contractor fails to perform mamtenances ser\nces within timelines indicated in PART H,
SCHEDULE B and in the event that the equlpment supplied has been on downtime for more than
five percent (5%) of one single year of the warranty period, i.e. more than 18 natural days in one
single year, the Contractor shall extend the warranty period for a duration of six (6) times of the
time duration when the equipment was on downtime. The Purchaser may also consider termination
of the contract pursuant to Clause 23. . . '

23 TERMINATION FOR DEFAULT

23.1

The Purchaser, without prejudice to any other remedy for breach of Contract, by written notice of

default sent to the Contractor, may termmate this Contract in whole or in part:

a) if the Contractor fails to deliver any or all of the goods within the period(s) specified in the
contract, or within any extension thereof granted by the purchaser pursuant to Clause 21.2;

b) if the Contractor fails to perform any other service obligation(s) under the contract; or
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c) if the C‘Oﬂtractor in the judgment gpf i
practices in cormpeting for or in exed

’E?p;rf:"_ri;iser', has engaged in corrupt or fraudulent
FInG cuntract,

23.2 in the event the purchaser terminaies ihe coniraci in whole or in part, the Purchaser may procure,
upon such terms and in such manner as if deems appropriate, goods, works or services similar to
those undelivered, and the Contractor shall be iiable to the Purchaser for any excess costs for such
similar goods, works or services. However, the Contractor shall continue performance of the
contract to the extent not terminated.

24 ANTI-DUMPING AND COUNTERVA!LING DUTIES AND RIGHTS

241 When, after the date of bid, provisional payments are required, or antidumping or countervailing
duties are imposed, or the amount of a provisional payment or anti-dumping or countervailing right
is increased in respect of any dumped or subsidized import, the State is not liable for any amount
so required or imposed, or for the amount of any such increase. When, after the said date, such a
provisional payment is no longer required or any such anti-dumping or countervailing right is
abolished, or where the amount of such provisional payment or any such right is reduced, any such
favourabie difference shall on demand be paid forthwith by the contractor to the State or the State
may deduct such amounts from moneys (if any) which may otherwise be due to the contractor in
regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of
the contract or any other GOI‘ItraG’[-OTwaﬂ}‘jfgt%t?{--i‘lfno_l..tﬂt which may be due to him.

R U

25 FORCE MAJEURE

25.1 Notwithstanding the prowsmns of Clauses 22, and 23, the supplier shall not be liable for forfeiture
of its performance security, damages or termmahon for default if and to the extent that his delay
in performance or other failure io perform hls obhgations under the contract is the result of an event
of force majeure.

25.2 If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such
condition and the cause thereof. Unless ptherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is reasonably practical, and
shall seek all reasonable alternative means for performance not prevented by the force majeure
event. -

26 TERMINATION FOR INSOLVENCY

26.1 The Purchaser may at any time termlnate the c:ontract by giving written notice to the Contractor if
the supplier becomes bankrupt or otherwuse msolvent In this event, termination will be without
compensation to the Contractor, prowded that such termination will not prejudice or affect any right
of action or remedy which has accrued pr‘wr_llll acorue thereafter to the Purchaser.
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27 SETTLEMENT OF DISPUTES

27.1

27.2

27.3

27.4

27.5

If any dispute or difference of any &ind yinateoever arises between the Purchaser and the
Contractor in connection with or ansing out of g contract, the parties shall make every effort to
resolve amicably such dispute or differsiice by rmuviual consuitation.

If, after thirty (30) days, the pariies have failed to resolve their dispute or difference by such mutual
consulltation, then either the Purchaser o the Contractor may give notice to the other party of his
intention to commence with mediation. No mediation in respect of this matter may be commenced
uniess such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settled in a South
African court of law.

Mediation proceedings shall be conducted in accordance with the ruies of procedure specified as
follows: -

a) The parties shall agre= on and appoint a mediator within ten (10) working days of the date of
which the dispute was declared. Whether or not the mediation resclves the dispute, the parties
shall bear their own costs concerning ine mediation and share costs of the mediator and related
costs equally.

b)Y The mediato'r,shall 3gree the.procedu;es :epresentatlon and dates for the mediation process
with the parties. The medsa‘por may meg\t the parties. together or individually to help reach a
settlement. . s, e T gy

c) Where the partles raach settlement {Jf the dlspute or any part thereof the mediator shall record
such agreement and on signing thereof by the parties the agreement shall be final and binding.

Notwithstanding any. reference to :médiét@én'_a;ndlor- boi;h‘. proceedings herein,
a) the parties shall continue to‘pérfnrm thei.r reépective obligations under the contract unless they

otherwise agree; and
b) the Purchaser shall pay the Contractor any monies due the Contractor.

28 INDEMNITY OF LIABILITY

28.1

The Contractor shall indemnify in ful and hold the Purchaser harmiess from and against any
actions, suits, claims, demands, proceedings, losses, damage, compensation, charges and
expenses whatsoever to w'“!ch the Purchaser shall or may be or become liable in respect of and
arising from:

a) Any breach by the Contractor of its obiigationé:hereunder;

b) Any neglect act, error or omission on the part of the Contractor its d1rec:tors officers, employees,

Sub-Contractors in the performance of the said Services;
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¢} The misconduct of the Contractor o its sirectors, officers, employees, Sub-Contractors;

d) Any loss or damage to any propeity.or injury to any Person of whatsoever nature or kind and
howsoever or whosesoever sustairied or caused or contributed arising out of the use or
occupation of the Purchasers properties by the Contractor and not caused by the negligence or
wilful act, defauit or omission of the Purchaser personnel.

29 LIMITATION OF LIABILITY

29.1 Except in cases of crimifil negligence or wilful misconduct, and in the case of infringement
pursuant to Clause 6; '

a) the Contractor shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for
any indirect or consequentiai loss or damage, loss of use, loss of production, or loss of profits
or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to
pay penalties and/or damages fo tne Purchaser; and

b} the aggregate liability of the Contractor to the Purchaser, whether under the contract, in tort or
otherwise, shall not exceed the total contract price, provided that this limitation shall not apply
to the cost of repairing.or replacing-defective squipment.

30CONTRACT PERIOD =~~~ oo
30.1 The contract period for equipment and services supply shall commence on the Effective Date
subject to contractor performan,ce upder the terms and conditions of this Contract, the Contract
shall continue for a penod of (12) mon‘ms expiring on the 1% anmversary of the Effective Date
(“Contract Period”). e

30.2 The contract period for commissioning services and maintenance services shall commence on the
Purchase Order issuance date and Preliminary Taking Over date respectively, subject to contractor
performance under the terms and conditions of this Contract, the Contract period shali continue for
a period of (24) months exiiring on Final Taking Over date.

30.3 Where preferred by the Purchaser, additional after warranty maintenance services shall commence
on the Final Taking Over Date subJect to the Contractor furnishing payment for a Performance
Security and under the terms and condmons of this Contract, the Contract period for the additional
maintenance service shall continue for a penod of (5) years, unless stated otherwise.

31 EXTENSION OF CONTRACT PERIOD

31.1 The Purchaser shall notify the Contractor in writing within a reasonable notice period prior to the
date of expiry of Confract and pursuant to Clause 22, if the Purchaser intends to extend the

Contract for a further period. The Parties ‘shall as soon as reasonably practicable after the receipt
of such notification negotlate the terms and condition for such exiension, 1o the intent that such
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terms and conditions are to be agreed 8§ ie parties piior to the date on which the contract period
would have otherwise expired. '

32 EXPIRY OF THE CONIRACT PERIOD
32.1 Upon the expiry of the Contract:

a) The Contractor shall withdraw all its personnei and sub-contractors and all rights of the Contractor
shall revert. '

b) Al liabilities, obligations, claims, suits or proceedings whatsoever existing prior to and as at the
expiry whether arising out of or in connection with:
(i) Any agreement entered into by the Contractor.
(i) Any act, default omission or negligence of the Contractor its employee or Sub-service
providers.

¢} The Contractor shall hand over all equipment and any part of to the respective Health Facilities
and obtain a written confirmation that the contracted equipment has been handed over in working
conditions.

R e M L

32.2 The Cont'ractor_hsharl_l,,make' availabie or furnish all information records and documents related to
services as will enable the Purchaser to continue equipment management, operation and
maintenance.

32.3 The Purchaser shall .as\s?;&n---as pracii¢able pay to the Contractor (if a balance is due to the
Contractor), in accordance with payment terms and conditions of the contract.

32.4 The expiry of the Contract shall not affect 'é;*.g"cléim or obligation of payments that the Parties may
have against the other prior to the expiry of the Contract.

33 ISSUING OF ORDER"

33.1 The anticipated delivery period as 'spebified'ih’th,e PART E of this SCC shall commence on the
date on which the order is issued by the Purchaser’

34 GOVERNING LANGUAGE

34.1 The contract shall be written in English, as specified by the Purchaser in the instructions to Bidders.
All correspondence and other documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

35 APPLICABLE LAW : :
35.1 The contract shall be interpreted in accordance with Republic of South Africa laws.
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36 NOTICES

36.1 Any notice given by one party to ths oiner pursuant o the Contract shall be sent in writing or by
fax and confirmed in writing to the aqq wis specified for that purpose in the Special Conditions of
the Contract’s Authorization Declaration forni.

36.2 A notice shall be effective when deli'ée_red or on the notice's effective date, whichever is later. The
time mentioned in the confract documents for performing any activity after such aforesaid notice
has been given, shall be determined from the date of delivery of such notice.

37 TAXES AND DUTIES

37.1 A foreign suppller shall be entirely respon31ble inter alia for all taxes, stamp duties, license fees,
and other such levies imposed outside the Purchaser’s country incurred until delivery of contracted
goods to the Purchaser. '

37.2 Alocal supplier shall be entirely responsible inter alia for all taxes, stamp duties, license fees, and
other such levies incurred until delivery of the contracted goods to the Purchaser.

37.3 No contract shall be concded with any bidder whose tax matters are not in order. The bidder
should ensure that tax status is campliant 'a'hd“upda‘téd ‘on the Central Supplier Database (CSD).

L]

38 OWNERSHIP AND COPYRIGHT ... . . .
38.1 Ownership of all products produc,ed m tegm,s of thls agreement ofwhatever nature, vestin ECDOH

38.2 The copyright of product's', of WHété'\'/ef'hature, commissioned and produced in terms of this
agreement, and that have been paid for by the Purchaser are owned exclusively by ECDOH.
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PART E: MEDICAL EQUIPMENT COMM!SS!OMNG SERVICES AGREEMENT

39 COMMISSIONING SERVICE O#31. iUA'I‘I! )l“b OF THE CONTRACTOR

38.1 Supply:
item - . Contractor obligatlons

a) |Al technology 1’£ems supplled must be new and no part shal! be second hand or refurblshed

by | All equipment must operate from 220-240 Volts AC, 50HZ supply or as specified in the
equipment specifications.

c) | The mains electrical power supply cables of t1e equipment being offered must be local 15 |
amps, 3 core live, earth, and neutral. Cabl¢ iength must be a minimum three (3) meters
long. The complete mains cable of the unit #andered for must be SABS approved.

d) | The equipment quoted for must be protected against electromagnetic interference and
must comply with the IEC 601-1-2 standard.

&) |The eouipment and fechnology shall be the latest model from the manufacturer

. N . ]

f) The Purchaser intends to maximize usé of the equipment for the full expected life-time.
Availability and ease of aceess to-spare parts, accessories and consumables shall be
guaranteed in the Eastern Cape region by | the contractor throughout the expected
equipment hfe-tlme SDECIfled by the Manufacturer or, by ECRI standards where
manufacturar Iife-expectancy is hot ava able :

g) | The equipment and technology 'é'L"s"ppfied shall be capable of madification and or upgrade.
Modifications shall be done using OEM par’is and equivalent or better parts that are
approved by the OEM. ” . :

A h) | All documents and resources shall- be ongmal manufacturer type and shall be supplied with
the equipment.

i) Quick user-instructions, warning- |abels 5nd alarm code interpretations shall be
conveniently mounted on the equment for ase of reference.

)} Any additional technolvjy reqmred to comply with Purchaser’s requirements in equment
specification shall form part of the basm price. :

' k) | The Contractor shall supply and prowde to the Purchaser updates and revisions of uﬁ
and service manuals at no extra cost for the expected lifetime of the equipment, specified
by the manufacturer :

) The Purchaser reserves the rlght to o@lECL or rejef‘t optional and other additional items as

listed in the pricing schedule.
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The Contractor shall deliver all equiprent in the Lot within sight (8) weeks after the |

purchase order issue date by the Purchaser. Failure to deliver the equipment within 8
weeks may lead to ca, :ellation of the Purc hase Order,

b)

The Contractor shall report the status of aH Orders to the Purchaser in writing every 2
weeks after the date of receiving the order. The Purchaser has a right to cance! orders that
are delayed and where the Contractor has failed to issue feedback status reports as
required.

The Contractor shall apply by written notice to the Purchaser for a Delivery and Preliminary
Acceptance not less than 10 Days prior to the date when, in the Contractor’s opinion, the
delivery of the equipment and sew@ices of the Order will be complete and ready for
Provisional Handing Over by the contragtor for Preliminary acceptance by the Purchaser.
The Purchaser will reject any unsche}duied equipment deliveries, and the Contractor shall
be liable for ali costs associated withiincorrect and unscheduled deliveries.

The goods shall'be Delivered 'D"ty""'!~"'é'1|dr to the Purchaser's beneficiary. The successful
Contractor must arrange for dellvery and acceptance testing of the equipment. Copies of
delivery forms and acceptance-test: certlflcates shall be forwarded to the Purchaser or any
duly appomted representatrve h ‘

e)

Soﬂware changes or upgradeq o the|eqt,upment whlch are correctlve in nature and mtttated
due to software errors, technology end of hfe regulatory requirements or safety reasons,
shall be delivered and mstailed at no charge ‘or the life of the equipment.

The Contractor shall deliver Ath_e or_l_gmal_software license, in the name of the final Client
Beneficiary together with the equipmient.

The Contractor shall make availabler to the Purchaser all the consumables, measurement
and certified calibration instruments used during commissioning operations.

The Contractor shall provide togethier ‘with the goods the educational material for
maintenance and user training courées The educational material will be in English without
any exception. The educatronal materaal shall be approved by the Purchaser.

The Contractor shall deliver together W|th the equrpment one hard copy and one CD/Video
of the operation (user) manual-and maintenance: (service) manual in English delivered with
each unit provided to the Purchaserg.'_Service manuals shall provide the following, but not
limited information: fault finding guidé; circuit diagrams / schematics, circuit descriptions |
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and layouts, test and calibration ¢ Gite, part-Rumbars for parts and enlarged diagrams for
mechanical parts

Al Tabels and indications on the equisment as well as the software included with the
equipment shail be in English.

All the necessary calibration and maintenance software, where applicable, required to
maintain and calibrate the equipment, shall be supplied and delivered with the equipment
at no extra cost to the final bid price

Delivered service manuals shall document and provide all possible access codes for
equipment software, where applicable.

m)

The Contractor shall provide to the Purchaser's beneficiary a qualified Clinical Engineer_

and relevant Application Specialist during equipment delivery and preliminary acceptance.

Deliveries performed by unqualified th:rd parties shall be rejected and the Contractor shall
carry all associated costs.

The Purchaser will inspect the delivered goods and equipment Ac:hecking their quantities
and their integrity in relation to technicai specification.

0)

Where installation is not inclyded in the contract, the Purchaser will install dlrect!y or
through a third party, and check thie quality of the goods in this phase and will preliminary
accept the goods in as-ordance with the result of the check.

P)

| The Contractor 'm‘ay.jb'e' pres-eh_f\'-‘duringg?the'abovef mentioned instaliation phases. If the
Contractor is not present, they shall accept any decision taken by the Purchaser.

The Contractor sha-li.sup'piy to the. Purchaser ali the censumables, measurement, test and
calibration instruments used during*official commissioning operations. All the expenses
necessary for the official testing and commlssmmng procedure shall be responsibility of
the Contractor

The Purchaser shall evaluate 1tem by rtem the consrstency of the goods and the services
supplied respecting the contract conditions and the technical specifications.

The Contractor shall be invited: by the Purchaser to assist with the measurement
operations during officiai commissioning for provisional acceptance. At the end of the
operations the Purchaser shall prepare minutes of the results and make i available to the
Supplier.

Each item shall be declarad as compliant, not compliant or revisable.

| The official testing and commis s:onmg :s declared successful when all the items of the |
specification are declared compkant o

[N
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The Contractor shall substitute aiFvg. mﬁ‘@pi!am Itﬁlﬂ\: with compliant ones at own cost.

w) | Anitem is declared revisabia or!\; £ it has minor dafects or is partially compliant. In these
cases, oniy when the Contractor has substituted the item or has solved the defects, he can
request for a new official testing and commissioning session.

x) | The not-compliant or revisable items shall be subsiituted or modfied without contravening |
specified quality and safety standard‘s. manufacturer specifications, any contractual costs
for the Purchaser and any contraciual deadlines.

¥) Any delay due to not-compliant or revisable items is responsibility of the Contractor,
consequently claims for liquidated damages are applicable.

39.3 Building Alterations and Installation (including connection to building services and
utmtles)

a) The Contractor must inspect the site before making installations and must identify building
alterations needed to accommodaie the equipment offered. The contractor shall be
responsible for additional bui! difid; dlf“boﬁdl’[lﬁhlng ‘electrical, mechanical and plumbing
alterations required by the installation. The contractor shali attend the compulsory briefing
session dunng which _the. scope -of work - requwed shall be established and agreed
appropriate pncmg for thls work m th=~ mptallatlon S!te) ‘

' b) All installations performed shail -comply with the Occupational Health and Safety Act of
1993; Machinery and Eqmpn‘ent Regulatlons and applicable SANS requirements.
Installation prlcmg provuded ln the bids prlcmg schedule shall be deemed to include the
following: .

i. | Building (Civil) alterations in equiprnent room spaces that are essential to the positioning
and installation of the equment such that the equment is accessible to all known users
and maintainers, has access to ser\nces and utilities, and provides safe operating
conditions to the user and maintainer.

ii. | Electrical reticulation and distribution arrangements essential to ensuring that all persons
using the room occupied by the equipment are protected from potential health and safety
hazards presented bg’i;he ma-.tal'atlon :

iti. | Mechanical installations and ar_rangelments required to provide favorable environmental
conditions for the equipment, healthy and safe conditions to both the user and maintainer.

iv. | Electronic and ICT arrangements required by the installation within the vicinity of the
equipment location, unless otherwise stated by the Purchaser in writing.

53 of 115




-‘-“pwfé‘ % 3

The Contractor shall not ce‘cor}"“%ﬁﬁé’{’cw-(':l-*s{"i,ﬁ sting equipment from a room or location
without first obtaining writtsn consant By the Purchaser. The Contractor shall ensure that
decommissioned old equipmeani and psris are nanded over to the Purchaser. No asset
shall be removed from the Furchasei s sile without written consent by the Purchaser.

The Contractor shall transport the equipment inside the hospital to the exact installation |
site, open the packages, assemblz and install it according with the manufacturer
reqmrements '

The Contractor shall perform Field Installation Verification which verify that all equipment
and systems comply Wlth local health and safety codes including building design plans
and specifications.

f)

The Contractor shall clean up the si2 of any packagingishippihg material after installation
and after requesting the Purchaser whether or not the original boxes must be left with the
Purchaser;

The Contractor shall install the equipment taking into consideration the construction |
characteristics of the hospital receiving tha equipment.

The Contractor is responsible {o install the equipment “ready to start” for testing and
commfssmnmg e e -

Any damage to hospstal structmearo" f*mshmg caused by the Contractor personnel during
the instaliation will: be. repairdd=by ‘e Gentractor .within 2 weeks using the same
construction matetials of-the damaged areas. Workmanship quality shall be consistent
with that of existing and adjacent installations..

39 4 Acceptance Inspectlon (or acceptance testmg)

Official testing and commissioning” will be carried/out per Equipment Lot af the
Purchaser/final Beneficiary's: S|te when all items and services of the Order have been
supplied. SR

The Contractor shall apply by written notice to the Purchaser for an Official Testing and
Commissioning not less than 10 days biefore the date when, in the Contractor’s opinion, the
delivery and instaliation of the eguipment and services of relevant Order shall be complete
and ready for Provisional Handing Over By the contractor leading to Preliminary Taking
Over by the Purchaser : :

The Contractor shalil test, calibrate and commission the equipment as appropriate in a way
that, on installation completion, they are fully operational and can be used. The Purchaser

+
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reserves the right to w1tneas th. Jas-‘nr;a*ctaw .e;s‘t‘\ig and commissioning without thereby
relieving the Contractor of his ooifqdncm to pr ovide qoods in a fully operable condition.

A complete set of comm:ssmr{uig forms with the entire s&t of tests performed and the results
obtained shall be given to ke Purchaser afer the fmal inspection of the equipment. The
Purchaser reserves the right to verify the resulis obtained by the Contactor.

e)

Prior to the Purchaser proceeding Win the?és_ting and commissioning, the Contractor shall
make available to the Final beneficiary all- consumables, measurement and calibration
instruments for use during the commissioning.

The Cohtractor shall perform Safety PerfOrrhance'Tes'ts which verify electrical safety of all
equipment and systems. The tests must be specified in detail on the commissioning forms
and performed in accordance with OEM specifications.

9)

_39 5 Trammg of Equupment Users

The Contractor shall perform _Func?ti_ohal Performance Tests which verify proper start-up
and performance accuracy of all equipment and systems. These tests are to be specified
in detail on the commissioning forms and performed in accordance with manufacturer
specifications.

The Application Specr'“*ts Shall be q iald e;(perts ‘belonging to the Manufacturer and/or
representatives in the countrylprovmce- or 4F= Contractor andfor by qualified experts
certified by the Manufacturer. The quairfy nd tevel of the training shall be equivalent to the
Manufacturer's orlglnal factory tralmng nhf‘ﬂ c?dh;ﬂg will be held in English Language.

d)

The Contactor shall conclude trammg of users within 10 days from date of official testing
and commissioning. Training shali be available ori request to the Purchaser for the duration
of the warranty period at no additiona! cost :

The Contractor’s Application Specialist: sha!l train users at the Purchaser’s installation-site
and at own cost. The location of the tralmng course delivery shall be the place where the
equipment is delivered and msta!led

The training course for users shall be both thebi’etical'énd practical, using the equipment in
the offered configuration and piannmg Slmulatlons of - all possible mistakes/errors occurring
during equipment utilization. SO :

f)

The bractical training course shall be arg@;nized and-offered for maximum 2 users per
session for each equipment item installed. - :
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| The eﬂwpm-'r'“ ‘Jé'.‘ :J LLL. S N e ﬁ‘cm at igast the fc:liowihg topics:

Presentation and comtac's <f &
technicians/enginesrs),

‘w#rsonnel (appiication specialists and

Correct equipment daily se’r-up i;c, NG A oration;

| Possible user-arrorsimistakes pius risks jor uzers and patientsf; |

" ard L.‘u.izat,on

Correct equipmé—_nt Clinicalép_plic;-._‘

Daily cleamng dﬁlnfection and ﬂl""fhenailCr‘ ns pectlon procedures in order to assure long
equxpment life: ' e

vi.

General equipment functions in haz oifered connguration and dispiay, alarm signals and
error signals showing all tha pcse =, cqu;o*nent functions;

| The average duration cf the cOurse,shali .'mt be fess than 2 hours per item. - i

| The evaluation of the know- now cmqn,r ; JiH be done by the Contractor through two (ZT’
tests: one () Pntrance tnst prlc,s to .;,. o _,g ihe course and one (1) final test at the end of

‘the course 'nt*—*rahawc,,— _'.. ORI i tvs\g{&%acw usltramlng 5 satls{actory
5 *y Y :" W aas w4

39 6 Trammg (of ¥ Mamten.,n,

r

'5 full 2-year warranw r:zerm‘ri m
1 prowded upon lr:quw by the £

APyEoRnet

The Contractor sivail train clinical ey -Cring twchnicians made available by the Purchaser’s
final Bencficiary in thz mdst trﬁqu Ugélen ems thai could’ ocour during eqmpment utfization |

' |
and that ars yitnin fhe c,.,. 5 u(lull“_ G ;mp:a:-:ncv—m

The Contactor sh@ll L..)nC‘U(jC tra it g of the clinical engmecnrsg technicians within 60 days
from date © mnha; smp!'f "HG -'\'—*jv""y cf {ne uoted eduipmant to the customer. Training
shall be muue Wdﬂcscle ¢ "1 HO ‘11", : 1he ¢ u"uon o- *hP full warranty period at no-additional
cost to thé Pufchaser. - :

R ——— -

s iaEhricisris "heli be both theoretical and practical,
ffered anc 5unuiator¢ The Contractor must supply
Cnen it s reedeﬂd The simulators and test

',‘ RIS

.o wu% kCc,r | ._x__fter_the_ cours_e is completed.

The tra’n.nq courss mr ciical €
using the equipmsni in the cunfiy
'R_lml,.'atmu a"ld h;,s* *qulp.‘.am \f\..
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The Contractor shall provide th

d) _ u{:—u .s;c.i:enal The eaucatlonal material will be in
English language without a:., SRR

e) The trammg course for cilmcal &l ,,H.....o.ii;J iech.mldns shali be orgamzed to for a minimum
of 1 person to a maximum of 5 persoris.

f) The location of the training courcff:zi elivery for clinical engineering technicians shall the place
where the equipment is- delivered. hcancjimctalled in- exceptional cases where this is not
possible, the Purchaser/final. Ba{leﬂpiary WJH offer .approval for the Contractor to alter the
training location. ... oo e .

a) The trainers shail"‘be"’&ﬁalified ‘exber_ts- belonging to the Manufacturer Company and/or
representatives in"ttie Countty/region of the Contractor anid/or by quéiified experts certified
by the Manufacturer. The- quality and level of the ftraining shall be equivalent to the
Manufacturer's original factory trainihg. The course wilt be held in English fanguage.

h) The training course for maintenance technicians shall focus at least on the following topics:

i. | Presentation of the reference Contra&:tor téc‘:‘hnicians and their contacts,

it. | General equfpment functions, specific technlca! characteristics and alarm signals;

iii. | Main electricarand funcfronal schar hs:s T ]

i T ‘- L. \l {){ qr‘; i,iv‘\

iv. | Calibrations andjdaily mai_q‘_t_en_apc_g Q{yghc@gqnes;.in:gr_de_r to assure the lo—ngest equipment life;
v. | Inspective and P.rev'ehtil\wfe Main:teaé'ﬁéé procedures and its regular recurrence;

vi. | Corrective malntenance (to solve the most frequen'i—brob!ems)

vii. | Equipment safety controls. N - o

i) The average duration of the trainiﬁg course shall not be less than 2 hours per item.

i) A final test administered by ’th’e tr.aiheeé shal. be organized at the end of the training course
in order to verify the know-how acquired. The test resuits shall be delivered to the Purchaser
before commissioning. A certificate of competency must be issued to the trainees on
successful completion of the training.

k) In the event that the Purchaser has not pr.ovided maintenance personnel to the Contractor
to train, the training cbligation shall refmain valid for the duration of the full warranty period.

) Additional and refresher training shall be available on reduest by the Purchaser.
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Official testing and commissioning will e carried out per Eqmpment Order when all items |

| The Contractor shall apply. by writter; notice to the Purchaser for an Official Testing and
Commissioning not less than 10 days before the date when, |n the Confractor’s opinion, the
delivery of the goods and services of one Order will be complete and ready for Preliminary

Upon receipt of the above mentioned note and within 15 days after the receipt of the |
equipment and the Services according to the specified requirements, the Purchaser shall

If the Purchaser fails to conclude thi Offtcml Testmg and Commissioning procedure within |
the aforementioned perlod he shall k:2 deemed to have issued the Prehminary Taking-Over

a)
and services of the Lot have been supptied.
b)
Taking Over by the Purchaser
)
conclude the Official Testing and Commlssmnlng procedure.
d)
Certificate on the last day of that pemod
e)

The Purchaser shall evaluate, item by item, the consistency of the goods and the services
supplied respecting the contract conditions and the technical specifications after the
instai!ation phase P vl e -

".J '-t'“?"

| The Contractor shaH be mwted by the Purchaser to assxst with the measurement operafions.
Atthe end of the opera’uons the Purchaser shaH prepare minutes of the results and make it
available to the Suppher R

Each item shal! be dec.wed as compliant rev:sable or non-compliant.

The official testing arid commlssmnmg 13 deciared successful when all the items of an Order
are declared compliant. ' K

The Contractor shall Substltute all non comphant iters, with compiiant ones at its own cost.

Where an item is revisabie, the Contractor shal! substitute that item or resolve the defects.
The contractor shall request for a new official testing and commissioning date from the
Purchaser or any duly appointed represantative.

The not-compliant or revisable items. shall.be substituted or modified without any break of
quality and safety standards, Manufai:t’ure.r specifications, and any cost for the Purchaser or
any extension ta the contractual deadlines. Any delay due to not-compliant or revisable items
is responsibility of the Contracter, thus liquidated damages are applicable.

The Equipment is taken over by fhe‘Purchaser once it has been supplied together with the
services in accordance with the Contract. Within two weeks after successful official testing
and commissioning of all the items of one Order and of one Health Facility, the Purchaser

i
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shall deliver to the Conitactor the Fégiirairiary Taking Over Certification. This Certificate shall
be deemed to signify the Purchasar's saiisiaction with the supplied Goods and Services and
therefore the completion of the Coniiactor's obligations under Contract for the said Order
and or Hospital.

$

The warranty period shali commence on the date of | Pr?ilmrnary Takmg Over stated in the
Preliminary Taking-Cver Certificate.

— . - _—

39.8 Manufacturer Warranties:

TThe Manufacturer r/rarraniy- certificate shail be m the na'm.'e of the P‘urchasérs ﬂnal.
Beneficiary. '

The Contractor warrants that the g—oEds supplied under the coniract are new, unused, of the |
most recent or current models and that they incorporate all recent improvements in design
and materials unless provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from design, materials,
or workmanship (except when the design and/or material is required by the purchaser’s
specifications) or from. &ny act.or. om\,sron of the. Suppller that may develop under normal
use of the SUpplled gooo m the condltlons prevarhng in tne ‘country of final destination.

The warranty period. shail be two {2y years -starting from the date of issuance of the
Preliminary Taking-Over certification (after testing and commissioning).

The warranty shail cover the entiretmachine including any and all component parts, spare
parts, software modules and upgrades, accessories and maintenance thereof. The warranty
coverage will be applied fully and without any cost to Purchaser and to the users whatsoever,
including but not limited to the cost of routine visits, call-outs, training, labour, spare parts,
and shall be valid for unlimited consultations within the warranty period save in cases of
proven misuse, intentional damage, or force majeure.

e)

If in the opinion of the Contractor, equipment was subjeéted to misuse, intentional damage
or force majeure; therefore, not covered by warranty, the Contractor should present
unquestionable proof of such misuse, intentional damage or force majeure.

The Manufacture'r warranty shall bgé_;t';'a‘rri_ed oﬁﬁt at Centractor's premises, being all the travel

)

and transport cost covered by the Contractor.. L ‘—’
he

The two-year (24 months) manufacturer Warranty shall- be included in the bid price of t
equipment and services. The pncmg soheduie for the equipment and services shall be
completed in full. * :
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The Purchaser shall promptly r‘omy Hm f‘ontra‘tor in writing of any claims arismg under this
warranty.

Upon receipt of such notice, the: Ceniractor shall, within the period specified in Part H - |
Schedule B and with all reasonabie wpeed, repair or replace the defective goods or parts
thereof, without costs to the Purchiaser.

)

At least 95% of one single year of full functioning, i.e. 347 days out of 365/366 days, shall
be guaranteed by the Confractor within the warranty period. In the event that the equipment
supplied has been on downtime for more than five percent (5%) of ane single year of the
warranty period, i.e. more than 18 natural days in one single year, the Contractor shall extend
the warranty period for a duration of six (o) times of the time duration when the equipment
was on downtime.

)

If the Contractor, having been notified, fails to remedy the defect(s) within the period
specified in Part H Schedule B, the Purchaser may proceed to take such remedial action as
may be necessary, at ihe Contractor's risk and expense and without prejudice to any other
[ rights which the Purchaser may have against the Contracior under the contract.

39.9 Final Taking Over Certificate-

W|thm one (1) month after expiration.of the initial 2 year warranty period for the Eqmpment
and Services or any part, ‘and prowded the Contractor has fulfilled all his obligations under
Contract, the PurchaseT s shall ussu*e fo thé' Contractor a Final Taking-Over Certificate.

ST AT

Before issuing the Final Taking-Over Certificate, the Purchaser shall receive from the |

b) _
Contractor updated written undertaking that the Manufacturer shall continue to grant the
availability (not sole provision) of spare parts and support services for the Goods for a period
equivalent {o the expected lifespan specified by ECRI standards.
After Warranty Services (Maintenance)

The availability (not the rovision) of the maintenance services and equipment spare parts
shall be guaranteed for a minimum period equivalent to the expected device lifespan by
ECRI from date of issuance of the final equinment taking over ceriificate. A written warranty
letter from the Manufacturer shall confirm the availability (not the provision) of spare parts
for a period and the letter must be presented before the Final Taking Over Certificate.
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personnel shall be equivalent or byier and the Lontractor shall request approval to the
Purchaser. - ‘

1} As part of PM services, the Cosiracior shall carry out equipment performance tests, quaiity
assurance tests, calibration and elsctricatl satety checks on a required basis. It is the duty of the
Contractor to provide ali necessary consumabie supplies needed for these performance tests
and calibrations. '

k) Al test and calibration resuilts shall be recorded in appropriate service certificates specified by
the Original Equipment Manufacturer. Contractor job-cards and time sheets shall not be
recognised as service certificates in term of .t'his contract.

) Al equipment service ceriificates shali record the serial number of the test and calibration
equipment used to perform PM services. All equipment service certificates produced during PM
shall be submitted together with copies of test equipment calibration certificates by the
Contractor. The Purchaser shall accept two (2) copies for each service certificate produced by
the Contractor, one set issued to the Purchaser’s final Beneficiary or health facility, and another
set issued to Health Technology or any other duiy appointed Clinical Engineer.

T

m) The Contractor’s clmlcal engmeer ehau clearly re'cord their full name, signature and service
comptetion date on all service certificates produced during PM.

n) The contractor shall perf“rm predictlve mamtenance during PM and submit service report to the
Purchaser or any approved duly aut’honsed representatlve for risk management.

o} in the event that serviced equipment ma'lfunctio’ns within three (3) months following preventive
maintenance, the contractor shall be liable for all costs associated with bringing the equipment
into a functional and safe condition. '

p) The Contractor shall perforrh on—eite,user training (hands-on) during PM. The contractor shall
collaborate with Health Technology for identified training gaps and prepare annual training
programmes for equipment users and technicians.

40.2 Call-Out Services:
a) The Contractor shall respond to Corrective Maintenance call-outs initiated by the Purchaser's
final Beneficiary or any duly appomted Clinical Engineer within the response times indicated in
Part H — Schedule B. The Contractor shall perform inspections and tests on the equipment and
shall furnish inspection and tests.ce_rtiflcates together with a priced quotation of required spare
parts for approval, if any. '
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b) Call-out maintenance quotations fos heih contracted and non-contracted services shall be

authorised by the Purchaser's fnai iieneliciscy or the duly appaointed Clinical Engineer by the
Purchaser,

40.3 Extended Warranty (Comprehenswe} Maintenance Services

a)
b)

c)

d)

g

The Contractor extended warrantv integ s, the Manufacturer warranty for scope coverage.
The Contractor warranty certificate ama.‘i'-b't; i;j <he name of the Purchaser's final Beneficiary.

Additional Extended Warranty (Comprehensive) maintenance services, optional to the
Purchaser, shall begin from the date of Final Taking Over (after initial Manufacturer warranty has
elapsed). The Contractor shall price the optional (5) five-year extended warranty or
comprehensive maintenance services in the specified pricing schedule indicated in Part H —
Schedule E for each the equipment offered under the contract.

The warranty shall cover the entire machine inciuding any and all component parts, spare parts,
software modules and upgrades, accessories and maintenance thereof. The warranty coverage
shall be applied fully and without any cost to Beneficiary and fo the users whatsoever, including
but not limited to the cost of routine visits, cali-outs, training, labour, spare parts, and shall be
valid for unlimited consultations W|th|n the warranty penod save in cases of proven misuse,
intentional darmage, or force majeurs;”

SoTal ;:.',t“.._.“.;, R
The Extended Warranty shall be at Contractor | premises bemg any cost of equipment transport
or technician travelling at Contractor charge and included in the offered price.

Training for users and malntenance perqomnel shall be equrvalent to OEM training or better. All
personnel trammg shall meet con*m:ssromng service obligations specrfled in this special
conditions of contract, L e . A e

At least 95% of one single year of t h fu,nctmnmg, i.e. 347 days out of 365/366 days, shall be
guaranteed by the Contractor within thewarranty period. In the event that the equipment supplied
has been on downtime for more than e percent (5%) of one single year of the warranty period,
i.e. more than 18 natural days inAor]e single yzar, the_ Contractor shall extend the warranty period
for a duration of six (6) times of the time duration when the equipment was on downtime.

The time elapsed between rhe comnﬁuni"caticn about the malfunctioning equipment and the
intervention on site, within the warranty’ period, shall be as specified in the response times
tabutated in Part H - Schedule B.

[f the Contractor, having been no’riﬁe‘cl féils to remedy the defect(s) within the period specified in
Part H — Schedule B, the Purchaser may proceed to take such remedial action as may be
necessary, at the Contractor’s risk and expense and without prejudice to any other rights which

the Purchaser may have against the Contractor under the contract.
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During the warranty vaiidity period, on-siie preventive maintenance and calibration visits shall be
performed according to frequancy intervals as specified by the manufacturer. The
Preventive/Scheduled Maintenance Plan of the visits shall be presented by the Contractor before
the issuance of preliminary taking-over certification by the Purchaser. During the site-visits a
concise additional training shall be provided to the users and to the maintenance personnel

During on-site maintenance and calipration visits a short user-training update shall be carried out
by the Contractor.

40.4 Corrective Maintenance (CM) Services:'

a)

The Contractor shall provide prompt onsite response to corrective maintenance requests and
minimize downtime of faulty or malfunctioning equipment. The Contractor response times shall
comply with requirements of Part H - Schedule B.

Personnel responding to service repair or emergency requests shall be sufficiently competent to
resolve the problem or at least identify or isolate the problem. The Contractor shall be liable for
costs incurred during repetitive site visits due to failure fo isolate the problem and or rework of
any form by the responding personnel.

»
Replacement maintenarice’ personngi shall b& gquivalent 'or better and their competency and
experience shall be in accordance with the terms. and conditions of this contract.

.t F AR -
in case of emergency repair cails for cntlcai equment the Contractor shall provide onsite
response within agreed time frames i n Part iH — Schedule B. Repair work shall be completed with
the stipulated timeframes in the _schequle of re_s_ponse times.

Prior to performing corrective maintenance services at the equipment location, the contractor
shall report to the Purchaser's beneficiary or any other duly authorised representative at the
health facility to announce themselves and request access to the equipment needing repairs.
The contractor shall not proceed to execite corrective maintenance services without obtaining
approval from the beneficiary or the authorised representative.

During corrective maintenance, the Contractor shall complete performance inspections on the
repaired equipment in accordance with OEM specifications. A signed report by the clinical
engineer detailing full results of the performance inspection shall be submitted to the Purchaser
or any duly authorised representative. certifying the equipment safe for use. Contractor job-cards
shall not represent performance_inspection‘certifica-tes. :

The Purchaser or any other duly appointed representative reserves the right to withess execution
of any or all corrective maintenance servicas performed by the Contractor.
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h) The Contractor shall provide the Purcirsers final beneficiary with detailed written imformation
that:

(i) Describe procedures for obtaining tecimical assistance and repair services in the event of
equipment failure or malfunction. A 24-hour contact telephone number shall be provided and
displayed onsite, and the said number shaii ke contactabie at ali times, Names of contact persons
and their job titles authorised within te;ms and conditions of this contract shall be dispiayed at
the exact eqguipment locations.

(ii) Describe the general activities that Purchaser’'s employees should perform when responding to
equipment failure, inciuding guidelines to be used when responding and interpreting alarm codes.

(iiy Describe the procedures used to set-up and test the equipment before use, including settings for
set-up and festing.

(iv) Describe for equipment users how to identify and obtain equipment accessories or consumabiles,
including manufacturer part numbers.

B I R I

40.5 Spare parts;. . . .. oo .
a) Spare parts used must be OEM or meet or exceed OEM spemfncattons

b) The maintenance services and equipment spare parts shall be available directly in the Republic
of South Africa at Eastern Cape regiznal:igvel for maintenance and spare parts access. The
Contractor shall” maintain' availability of ‘spare parts: and effectively complete corrective
maintenance services with completion timés specified in Part H, Schedule B.

¢} The Purchaser reserves the right to request the original OEM pricing for the spare parts offered
by the Contractor, indicating discounts offered by the OEM if any. The Contractor shall at all times
provide such true information as in when requlred by the Purchaser or any duly appointed Clinical
Engineer. : ‘

d) The Contractor shall not service-exchange faulty equipment spare-parts with used or
reconditioned spare parts without writt2n approvei by the Purchaser. Where service exchange is
an option, the Contractor shall value and price used service exchanged spare parts against the
equivalent new for comparison. Where service exchange parts are selected by the Purchaser,
the Contractor shall provide one year Warranty cover or equivalent to the longest equipment
service interval as per OEM specifications.

40.6 Calibration and festing equipment:
a) Upon taking over the contract services, the Contractor shall have all required test and calibration
instruments. The contractor shall only use test equipment calibrated by an independent SANAS
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approved firm or the GEM for thﬂ tast eqmpn‘uent The contractor shall maintain records of
certification for the expecied life-spun of the equipment.

b) At all times the Contractor shall use calitrated and safe test equipment to periorm commissioning
and maintenance services required by the terms and conditions of this contract. The contractor
shall furnish up-to-date annual calibration certificates for test equipment for each equipment
service. The Purchaser or any appro\ied duly appointed representative has the right to request
and audit test equipment calibratiori certificates during maintenance services

¢) The Contractor lshaIF ensure that relﬁe\)ant meadical equipment is calibrated as part of the Service
Contract and is labelled accordingly. The equipment shall be calibrated by competent personnel
and the Contractor shal!ka_:!eveiop. and implement a system to ensure quality control.

d) The Contractor shall develop and implem'ent- a procedure for assigning inspection intervals for
equipment included in this contract. The procedure should document the goals of the equipment
inspection and demonstrate how the intervals selected are consistent with those goals. The
resuits of inspection shall be documented.

40,7 Sub-contractors: ‘
a) For the commissioning maintenance services, the Contractor may sub-contract services via long
term or’single senjices’ eoftract ta Sub- cqntractors ‘The costs of such contracts must be borne
by the Contractor s e s e
b) The Contractoris requwed to prepare and submlt a hst of equipment that would be sub-contracted
for maintenance to Health Techno!ag; for .approval. Such services may mclude preventive

maintenances, repairs and spare paris

40.8 Write-off rights:

a) In case the cost of mamtenance and repalr exceeds the value of the equipment/part, the
Contractor shall obtain approval from the Purchaser to either still to carry out the repair or write-
off the equipment/part. The Contractor, doeﬁ,g_.no_t have the right to write-off the equipment/part
without previous written consent and approval from the Purchaser.

b) The Contractor may not remove equiprﬁent or any part from the Purchaser’s site without obtaining
written approval from the Purchaser or any other duly authorised representative.

41 ORGANIZATION OF CONTRACT EXECUTION
41.1 The Eastern Cape Depariment of Health will be the executing Government Department for the
commissioning and maintenance programme. The HT directorate shall be responsible for carrying
out monitoring and oversight to the overall programme.
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41.2

41.3

41.4

41.5

41.6

The Purchaser's HT project mana”c-r ar U.» uu!y ‘authorised representative shall actively
participate in the development and implermentation of the overall commissioning and maintenance
services and contractor obligations.

The Purchaser or any duly appointed representative shall evaluate the performance of the
Contractor and according to centraclual arrangement and verify value for money on payments
made to the Contractor,

Sufficient highly skilled engineers and technicians in the field of clinical or biomedical engineering
must be availed by the Contractor o perform mainienance service obligations and provide user
training for all equipment in the inventory of the Purchaser’s data system.

Sufficient and suitable workshop space must be made available by the Confractor to perform all
work assigned and stipulated in this contract. Infection control protocols and compliance to
requirements of the Occupational Health and Safety Act must be maintained by the Contractor.

The Purchaser's HT directorate shall receive monthly and quarterly reports of indicators that allow
the organization to determine- com;;}raﬁcewth ihe medical equipment maintenance management
programme. The Contractor shall follow 1e developed mdlcators that reflect the performance on
commissioning servrces scheduled PIVI “arid corrective maintenance services carried out.

1 4
-

42 OFFICE OPERATION OF THE CONTRACTOR

42.1

42.2

42.3

The commissioning and malntenance ervu,es provided by the contractor in this contract shall be
accessible and the Contractor shall put systems in place for the said services to be located within
a 50 km radius of major'bities or towns'in t'h‘e'Purchaser’s region. The Purchaser shall not reimburse
the Contractor for subsistence and travelling costs incurred for services performed for Health
Facilities within the specified 50. km radius.. Where the Contractor has failed to make the said
contract services accessible within the specified 50km radius, the Purchaser may refuse liability
for costs incurred for subsistence and traveling by the Contractor and the contractor shall carry the
relevant costs.

The Contractor shall provide general maintenance services during normal working hours, during
which the maintenance services with res_pecfto the equipment shall be rendered on regular working
days (Monday to Friday) between 08.00 and 17.00 hours, with weekends and public holidays
excluded. ' '

The Service Provider shall provide 24 hours on- call .ervices a day for emergency repair at health

facilities (on Critical Equment only) am4 wmll follow the, response times as indicated in Part H —
Schedule B. :
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PART G: RETURNABLE CONTRACY FURWGS :

SUMMARY LIST OF RETURNABLE CONTRACT FORMS:
Form No.1: Authorisation to Sign
Form No.3: Summary Form of Offer
Form No.4: Declaration of Interest (SBD 4) -
Form No.7: Personnel Strength Assessment Form
Form No.8: Joint Venture Disclosure Form
Form No.9: Preference Paoints Claim Forim (SBD 6.1)
Form No.10: Contractual Agreement
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FORM No.1: AUTHORISATION TO SiGH

L e ey cerifythat bam.... ... ... (Secretary or any
other duly authorised official) of the ............. [T F e (company/firm name}),

formed and operating under the laws of ........... e B (country/state) and

That (name of authorised signatory) who signed the bid

is authorized to bind the company/firm by authority of its governing body.

(Secretary/Authorised Official)

Certificate as to corporate-principal bind -~ oW
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FORM No.3: TENDER SUMMARY FORM O OFFER

| Equipment/Device:

Supplier/Contractor Name:

' Manufacturer Mame:

PR LT TN Y 1

Make:

Model:

Supplier/Contractor Contact &

Tel.

Remainihg fength of time before

Manufacturer recommended Length of time device has been
device life-expectancy? Yrs. End-of-Life (EOL)? Yrs. on the market. YTs.

Parts and sefvice manuals | IEC601 Classification CE or equivalent mark? Y/N
available?  Y/N

L E T, S LY - v
| User manuals available? Y/N - -+ Original- OEM warrarty period?, | Supplier/Contractor ~ warranty
offered
. ‘I_--¥r$1,.- I T .
S Yrs.

Equipment unit price ZAR. {year 1) = | ZAR (year2) . ZAR. (year 3)
'Discount price (where | ZAR. (year 1) ZAR. (year 2) ZAR. (year 3)

applicable) '

Software and licences | ZAR. (year 1) ZAR. {year 2) ZAR. (year 3)

total price

(where applicable)

Accessories and | ZAR. (year 1) . ZAR. (year 2) ZAR. (year 3)
transducers total price
;Consumables total price | ZAR. {yuar 1) ) “ZAR. (year 2) ZAR. (year 3)
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Unit  installation 'and

v Lv 3 % TR

ZAR. (year 1) “TZAR (yaar 2) ZAR. (vear 3)
commissioning cost :
i

Total 5-years PM and | ZAR. (year 1) - | ZAR.(year2) ZAR. (year 3)
service call-outs option - L
Total price (Year 3t0 7) ]

Total 5-years | ZAR. (year 1) ZAR. (year 2) ZAR. (year 3)

Comprehensive
extended warranty option
- Total price (Year 310 7)

VAT.

ZAR. {wzar 1)

ZAR. (year 2)

ZAR. {year 3)

ZAR (year 2} |

Totai Price (incl. VAT) | ZAR (year1) ZAR (year 3)
in Words (ZAR —year 1} : -

In Words (ZAR —year 2) : N

In Words (ZAR — year 3) :

e

“Authorised  signatory | Capacity of | Signature: Date:

Name: Signatory:

Witness Name: Signature Date:
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T WIS

Pari § -~ Bchedule D
Decluruuoh of interest

SBD 4

BIDDER'S DISCLOSURE

1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an.offer or offers.in terms of this invitation to bid. In line with
the principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution

of the Republic of South Africa and further expressed in various pieces of legislation, it is required for
the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted
Suppliers, that person will automatically be disqualified from the bid process.

2. Bidder’'s declaration

2.1

2.1

Is the bidder, or any of its directors / frustees / shareholders / members / partners or any person
having a controlllng lnherest1 m the enterprlse

Employed by the state? Crrthe YES/INO

LTS 54 e S T T
If so, furnish particulars of the names, mdwldual identity numbers, and, if applicable, state employee
numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person
having a controlling interest in the enterprlse in table below. '

W
1'14 i

Full Name Identity Number | Name of State
S institution
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2.2

2.2.1

2.3

2.3.1

Do you, or any person connected with tne biddst, have a refationship with any person who is
employed by the procuring institution? YESING

If so, furnish particulars:

Does the bidder or any of its directors / trustees / éhakeholders { members / partners or any person
having a controlling interest in the enterprise have any interest in any other related enterprise whether
or not they are bidding for this contract? YES/NO

if so, furnish particulars:

3 DECLARATION

3.1

3.2

3.4

I, the undersigned, (name).......-..... ............... e e in submitting
the accompanying bid, do hereby make the followmg statements that | certify to be true and complete
in every respect: Coh e g . .

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to be true
and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication between
partners in a joint venture or consortium? will 'not be construed as coliusive bidding.

In addition, there have been-no consultétions‘ communications, agreements or arrangements with
any competitor regarding the quality, quantity, specifications, prices, including methods, factors or
formulas used to calculate prices, market allocation, the intention or decision to submit or not to

! the power, by one person or a group of persons holding the majority of the equity of an enterprise,
alternatively, the person/s having the deciding vote or power to influence or to direct the course and
decisions of the enterprise.

2 Joint venture or Consortium means an association of persons for combining their expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract.
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3.4

3.5

submit the bid, bidding with the interl’{'ihgﬁﬂﬁl.;? iab\;in?hé bid and cenditions or defivery particulars of the
products or services to which this bid invitation relaies.

The terms of the accompanying bid havs nut ke, and will not be, disclosed by the bidder, directly or
indirectly, to any competitor, prior to the daie and iime of the official bid apening or of the awarding of
the contract.

There have been no consuliations, commurications, agreements or arrangements made by the
bidder with any official of the procuring institution in relation to this procurement process prior to and
during the bidding process except to provide clarification on the bid submitted where so required by
the institution; and the bidder was not involved in the drafting of the specifications or terms of
reference for this bid. '

| am aware that, in addition ar< without prejudice o any other remedy provided to combat any restrictive

practices related to bids and contracts, bids that are suspicious will be reported to the Competition

Commission for investigation and possible imposition of administrative penalties in terms of section 59

of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority

(NPA) for criminal investigation and or mav be restricted from conducting business with the public

sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt |
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT FHE INFORMATION-FURNISHED 1N PARAGRAPHS 1, 2 and 3 ABOVE IS
CORRECT. | o . e : ‘ e |

| ACCEPT THAT THE STATE MAY ,Rl_zlgE_g_T‘ THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 6 OF PEMA SCM INSTRUETION 03 OF 2021/22 ON PREVENTING AND
COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS

DECLARATION PROVE TO BE-FALSE: &+ =

Position : : ... . Name.of bidder
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FORM No.7: PERSONNEL STREN(11 ASSESSMENT FORM

All Bidders shall furnish resume of their key g)'c-:;é-dnnel whose role and function are directly and indirectly
relevant to the project for esch position below. The number of position below does not reflect the number
of engineers/technician required for the service contract but shall demonstrate that the Bidder has already
qualified manpower available. The bidder shail piopose a brief introduction as well as a structure of a
project team in implementing this project with ihe parsonnel listed below.

Type of Desighation

Responsibility

Proposed Candidate (Fuil Name,
Surname and ID Number)

1. Application Specialist

Training to users ¢n
equipment operation,
functional set-up and testing,
proper application, appropriate
handling, cleaning and storage

L
2. Clinical Engineer or
Engineering Technician

.

Maintenance and repairs to
equipment for continued.
operation such that downtime
is prevented. Supports and
advances patient care by

' app{yiné"éﬁ@"iﬁégﬁﬁgﬂa?ﬁ
-managerial skilgte-health - |-

carertechnolagy e -oi- -

For all the available candidates proposed above; pigase provide/submit their resume detailing the minimum
required information below in the foiiqwing format:-

"Resume of Candidate

]

Name:

Surname:

Desfénaﬁon:

'ID Number:

Sex (Male/Female);

Celi No.:

, Professional Qualifications:
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e i st 53

Name of Present Employer:

Employer Address:

Telephone:

Fax:

Email:

Date Joined;

Direct Supervisor

-

’A\Norking Experience over the Past Years in reverse chroinolegical order

From To Employer/ Position/ Project name and work scope, and or relevant
(Month/Year) (Month/Year) | experience obtained.

Please attach all copies of gualification cerdificates as evidence or proof.
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FORM No.8: JOINT VENTURE DISCLGSURE_FORM

——

PURCHASER/EMPLOYER . EASTERN CAPE DEPARTMENT OF HEALTH

EREGIUEST FOR SUPPLY AND DELIVERY OF PRIMARY
HEALTHCARE DIAGNOSTIC EQUIPMENT IN ECDoH
CONTRACT DESCRIPTION " FACILITIES FOR A PERIOD OF 36 MONTHS

CONTRACT NUMBER © SCMU3-25/26-0134-HO

All JV partners are obliged to commit to a develcpmentai programme in executing commissioning and
maintenance service obligations specified in the contract. JV representation in the Eastern Cape shall be
afforded the opportunity and full exposure to developmental activities required to perform in full all activities
necessary to fulfif the commissioning and maintenance service obligations herein.

Note:

1) All the information requested must be-filed inthe spaces provided. If additionat space is required,
additional sheets may be attachedr -, >4 ¢ 0 CoL
2} A copy of the Joint Venture agreement or Pre-bid Joint Venture agreement must be attached to this
form. In order to demonstrate the enterprise partner's share in the-ownership, control, performance
and management responsibilities, risks and profits of the joint venture.
R

A. JOINT VENTURE PARTICULARS ™ ' °~

LR

Name

Postal address

Physical address : L

Telephene A | _ . .Fa)-(_:

Email address

B. IDENTITY OF EACH ENTERPRISE PARTNER - -

No. 1
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Name (lead
partner)

Postal address
Physical address

Telephone

Contact Person

TAXNAT. No
No. 2

Name (non-lead)
Postal address
Physical address

Telephone

Contact Person

TAXNAT No.
No. 3

Name
Postal address
Physical address

Telephone

Contact Person

TAXNAT No.

Fax:
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C. OWNERSHIP OF THE JOIMNT VENTURE

No.1 HNo. 2 No. 3

a) Percentage Work Split .. ... ... ... Yoo % %
b) Percentage Ownership -

inrespectofJv ..o % . % %
¢) Profit and Loss Sharing S I %o % %
d) Initial Capital : R............

Contribution (+/-) ) R... .. R..... .
e} Estimated Ongoing @ R............

Capital Contribution ) R............. R, .
f) Key Personnel and Test

or Calibration Equipment ... .. ... .. ..

Contribution e e

D. CONTROL AND STRUGT( <& OF THE JOINT VENTURE

- L)
Briefly describe the manner in which the Joint Venture is structured and controlled.

E. BID SUBMISSION REQUIREMENTS OF THE JOINT VENTURE

The JV is required to compile and submit the following which all the members of the JV are in agreement
with;
' » Letter of Intent to enter info Joint Venture and/or signed Joint Venture or Pre-Bid Joint venture
agreement.

» Valid original Tax Clearance Certificates for each of the partners in the JV.
e Consoclidated BEE Certifica%% for the JV partners.-
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F. PRE CONTRACT AWARD REQUiR-.Ml'N I'S: OF THE JOINT VENTURE

The JV is required to conclude and submiit the Toliowing prior to being issued with the letter of awarded,
Detailed breakdown on the commissioning and maintenance services scope of works for each of the JV
members with the responsibility of each within e Jv.

Copies of all written agreements between partnars concerning the contract must be attached to this form
including those which relate to awnership opticns and to restrictions/limits regarding ownership and control.
The final JV agreement entered into by all members in which details of the contribution of capital and
equipment is listed; The commitment of management, todls, supervisory and key personnel employed by
each enterprise partner 1o be dedicated to the perforrmance of this Contract.

G. DECLARATION

The undersigned warrants that he/she is duly authorised to sign this Joint Venture Disclosure Form and
affirms that the foregoing statemerts are correct and include all material information necessary to identify
and explain the terms and operatlons of the Joint Venture and the intended participation of each partner in
the undertaking.

The undersigned further covenants and agrees to provide the Purchaser with complete and accurate
information regarding actual Joint Venture work and the payment therefore, and any proposed changes in
any provisions of the Joint Venture: agreeqleni and to permit the -audit and examination of the books,
records and files of the Joint Venture, or those of each partner relevant to the Joint Venture, by the
Purchaser or any duly authorised representatives,. ;

Signhature

Name

Duly authorised to sign on behalf of

Address

Telephone

Fax

Date
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FORM No.9: PREFERENCE POINTS CLAIM FCR

o Ly A AR e

2BD 6.1

PREFERENCE POINTS CLAIM FORM iii TERWS OF THE PREFERENTIAL PROCUREMENT
REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a
claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER
AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS _
1.1 The following preference point systems are applicabie 1o invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and

- the 90/10 system for requtremenb with a Rand value above R50 000 000 (all applicable taxes

included). S e et e £ aan
- ,\mr ~.-'.-'.-~:r

1.2 To be completed by the organ of state |

AT Mt Fm oy asmas e

(delete whichever is not apphcable for this tenderj

SEFCEL AN

a} The applicable. prefe?elh}:‘é =p.(A)‘irxt:'_'sy'f.g,‘ce;rjy}‘ér‘;‘this '-ce;'ad.er is the 80720 preference point system.
13 Points for this fender (even in the cése of a tender for income-generating contracts) shall be
awarded for: R :
(a) Price; and
(b) Specific Goals. )
1.4 To be completed by the organ of state .
The maximum points for this tender are a!|ocated as foﬁows

SPECIFIC GOALS B
Totai points for Price and SPECIFIC GOALS

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender
to claim points for specific goals with th? tender will be interpreted to mean that preference points
for specific goals are not claimed.

81of 115




1.6

3.

3.1.

3.1

3.2

The organ of state reserves tha rig'ht tc‘—réaf:‘i;e éither of atenderer, before a tender is adjudicated
or at any time subsequently, to substantiate any claim in regard to preferences, in any manner
required by the argan of stz

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an
invitation to provide goods or services through pnce qumations compet:tlve tendering process or
any other method en\nsaqed lnleglsldt' Tl :

(b) “price” means an amount of mom,y“ endered for goods or services, and inciudes all
applicable taxes less all unconditional discounts;

fc) “rand value” means the total estimated vaiue of a contract in Rand, calculated at the time of bid
invitation, and includes all applicabie taxes;

(d) “tender for income-generating contracts” means a written offer in the form determined by an
organ of state in response to an invitation for the originat:on of income-generating contracts through
any method envisaged in legisiation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to,
leasing and disposal of assets and concession contracts, excluding direct sales and disposal of
assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 {Act No. 5 of 2000).

FORMULAE FOR PROCUREMENT OFGGODSAND SERVICES

L P A

POINTS AWARDED FOR PRICE

1 THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points.is allocated for price.on the following basis:

80/20

Pt—FP miﬁ ;
Ps=80(1-"2)
Pmiin .
Where L
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration n
Pmin = Price of lowest acceptable tender-

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING
PROCUREMENT

3.21. POINTS AWARBDED FOR PRICE
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Where

4.1.

4.2

A maximum of 80 points is allocateduﬁ;}wp'r';te on the following basis:

80/20
Pt-P
Ps=80(1+7 )
Pmax
Ps = Points scored for price of tender urder consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2;, 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations,
preference points must be awarded for specific goals stated in the tender. For the purposes of this
tender the tenderer will be aliocated points based on the goals stated in table 1 below as may be
supported by proof/ documentation stated in the conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that,
if it is unclear whether the 80720 or 90/1G preference point system applies, an organ of state must,
in the tender documents, stipulate in the case of—

{(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10
preference point ‘'system will apply and that the highest acceptable tender will be used to
determine the applicable preference point system; or

(b) any other invitation for {ender that either the 80/20 or 90/10 preference point system will
apply and that the lowest acceptabie tender will be used to determine the applicable
preference point system,

then the organ of state must indicate the pomts allocated for specific goals for both the 80/10 and
B0/20 preference point system.

. ;-“.
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Table 1: Specific goals for the tender aisdeg&;-ﬁ g &éaumed are indicated per the table helow.

(Note to organs of state: Where eithur i 4w/l or /20 preference point system is applicable,
corresponding points must also be indicati:g #3 suvh.

Note to tenderers: The tenderer must inur:ii: hicw they claim points for each preference point

system.)

* *
OIS
G s
BULEL
J L
3 BEECRRCIR
» elde
B SEite
Historically Disadvantage 20%
Individuals
Wormen 20%
Youth B ;",2@;0
Disability o NP0 ¥
Military Veterans =~ " PGl
Locality Ownership HE G

limiting long. term or of recu_,_ VG :

e Municipal accounts or Lease agreement with 3. months proof or rental payments for
proof of address or letter from the municipal councillor. .

o |etter from Department of Military Veterans confirming status.
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4.3.
4.4
4.5.

4.6.

DECLARATION WITH REGARD T@ " sMFA*WIFlRM

Name of company/firm

Company registration nurhber: ......
TYPE OF COMPANY/ FIRM

it Partnership/Joint Venture / Consnrtium
= One-person business/saole propriety .
o Close carporation
Public Company
s Personal Liability Company
s (Pty) Limited
Non-Profit Company
State Owned Company
[TlCK APPLICABLE BOX]

I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the
points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm
for the preference(s) shown and | acknowledge that:

i) The information furnlshed is truc dﬁd correcl

i) The preference pomts clalmed are in accordance with the General Conditions as indicated in
paragraph 1 of this form;

i) In the event of a contri ot heing awarded as a result of points claimed as shown in paragraphs
1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction
of the organ of state that the claims are correct;

iv) If the specific goals have been -claimed or obtained on a fraudulent basis or any of the
conditions of contract have Rot been fulfilled the organ of state may, in addition to any other
remedy it may have - 4

(a) disqualify the person from the tendering process;

{b) recover costs losses or damages it has incurred or suffered as a result of that
person's conduct;

(¢} cancel the contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such cancellation;

{d) recommend that the tenderer or contractor, its shareholders and directors, or
only the shareholders and directors who acted on-a fraudulent basis, be
restricted from obtaining business from any .organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other side) rule
has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.
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SURNAME AND NAME: ... SO
DATE: SNUTUUURNTU TSR
ADDRESS: o U IR
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FORM No.10: CONTRACTUAL AGRELMFN T

1. This agreement is the entire contract betw* \.-.1' thes pa’tIPS regardmg the matters addressed herein. No
representations, terms, conditions or wairarites, obligations not contained in this agreement shall be
binding on the parties. No agreernent or adgdendum, varying adding to, deleting or terminating this
agreement including this clause shalf be efiaciive tinless reduced in writing and signed by both parties.

2. Contracting Parties:

(i) EASTERN CAPE DEPARTMENT OF HEALTH (the “Purchaser”)

Physical Adress:-

Tel:- ' ) Fa}(..;..

(ii) Contractor:-

Physical Address:-

Tel- Fax:-
Tax / VAT No:-
3. Signature of the ‘cohtfac’qing',pqrties; ' t‘ Z !‘ T
Thus done andsignedat _ _ 7" "7 LR T om
(Name of‘signétc_'?ry) ‘ _ - 'qu and on behalf of the Purchaser who by
signature ' '
hereof warrants authorization hereto
Capacity of signatory)
as Witness (1) for the
purchaser
Thus done and signed at ' E on
(Name of signatory) ' ' _ for and on behalf of the Contractor who by
signature
" hereof warrants authorization hereto
Capacity of signatory)
as Witness (2) for the
contractor
Witness (1) Name: _ ' Witness (2) Name:
Address: - Addreca:
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PART H: SCHEDULES

SUMMARY LIST OF SCHEDULES; .
Schedule A: Functionality Evaluation Criteris
Scheduie B: Response Times '
Schedule C: Proposed Personnel Fess
Schedule D: Equipment Specifications
Schedule E: Pricing Schedules
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— T

A. STAGE 3: FUNCTIONALITY EVALUATION CRITERIA

1) The functionality evaluation will he conducted in terms of the evaluative dirnensions set-out hereunder where

bidders must score a minimum threshold of sixly (60) dut of seventy (70 points to qualify for stage 4 (Price and
specific goals) evaluation. Bidders who fail t¢ ineet the minimum threshold will be disqualified.

| | Technical Specifications (Ts)
The composition of the technical specifications :nclques the equipment specification and the related equipment
pricing schedule. All equipment being tendered for must comply with specification requirements, failure to
comply with any of the conditions set out in returnable Equipment Specifications and Pricing Schedule (Part H
~ Schedule D and E) will result in bid disqualification. Please note that where the specification calls for
“certification”, this certification must accorﬁpény the bid, tailure to provide such certification will result in
immediate disqualification.

L] Maintafnability and Serviceability (Ms) ‘

The bidder must propose a Clinical Engineer for the egquipment technology offered available to perform
commissioning and maintenance services. The returnable personnel strength assessment form (Part G — Form
No.7) must be completed, duly signed and submitted-with the-bid.- Qualification certificatefs must be attached
and submitted with the'bid-as proof. Persoupel expetience records or resumes and on the job proof of
certification must be submitted together with mirimum (3} contactable references.

L] Accessibility and Serwce Support (As) o
The bidder must validate to the Purchaser accesarblhty of the services offered by submitting proof of address
in reference to the Purchaser’s health service reglon )

2) The criterta and scores in respect to.each évaluative dimension for functionality are set-out as follows:

" Criteria Scoring Matrix and Points Gy BT Maximu | Evidence or Proof
m Score
Technology Compliance to total ¢ equ.pment SpeciflcatIOﬂS in Part 55 Responsiveness to items  of
| Specifications | H, Schedule D specification specifications, and can
(Ts) be referenced to OEM Brochures
¥ 100% compliance = 55 and Specification documents
v" Greater than 95% up-ta 99% compliance = 50 :
v Greater than 9o% up-to g5% compliance = 40
v Greater than 80% up-to 9o% compliance = 30,
v"  Less than 8o% compliance = o
Maintainability | Qualifications for the proposed dinical enginéer in a 5 Attach and submit copies of
and clinical/electrical/mechanical engineering field:” Qualification Certificates for the
Serviceability L. : Clinical Engineer to the bid,
(Ms) +  Mechanical or Electrical Enginesring Diploma or Transcripts will not be accepted.
Equivalent or Higher =5
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v Lower certificate (Mechanfcai or Slectrizal !
Engineering) =5 i
¥ Non-Mechanical/ Electricai Enginzering blpioma
=0 e o
Experience and manufacturer “certitication for the 5 Attach and submit a resumefCV for
proposed clinical engineer performing repairs and the Mechanical or  Electrical
maintenance on the equipment: technician clinical engineer with the
bid or complete in {full returnable
v Above 5 years and certified =5 : Form No.7;
¥ 3to 4 years and certified = 4 ' And
v" Below 2 years and certified = 3 Attach and submit copies of Training
v Certificates issued by the
Manufacturer to  the clinical
e B engineer for the “Make” offered.
Accessibility Service support location and access to sparé parts: 5 Attach and submit proof of Address
and  Support : for local business premises in the
(As) ¥ Representation with direct access to form of. a Municipal
Manufacturer spare parts within EC =5 Account/Telkom/Eskom/Lease
v EC Representation without direct access to agreement/Affidavit; These
Manufacturer spare parts = 3 documnents shall be addressed to
v the business.
| And
i
} ooy Attach and submit a Letter from the
* Manufacturer confirming direct
access to spare parts in the region
by the Bidder and or Service agent.
i ‘ |
Maximum ' 70
possible
functionality
scorte(Fs). ) 1 B

1) The total score for functionality points will be calculated usmg the foliowing formula:
a) Fs=Ts+ Ms + Ta + As, Wwnere:
b) Fs: represents the total functlonality score
c) Ts: represents the points scored for compliance to specification
d) Ms: represents the points scored for mainiainability and serviceability
e) As: represents accessible service support and manufacturer spare-parts

2} A minimum score of sixty (60) out of the possible seventy (70) is required in order to qualify on functionality
into stage 3. A tenderer not achieving this threshold will be disqualified.
Bidders should submit ALL relevant documeants as indicated on the “Evidence/Proof” column on

the functionality tabie above. Failure to submit any required documents for each criteria will result
in a score of zero {0).
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B. RESPONSE TIMES FOR REA(‘T:VE MAINTENANCE

SMWLn 4w

The response time is the time it takes for Coﬁ{m ot fo be on-nte after receiving a request for maintenance
and repairs. The Coniractor shall provide 24 hicuis i call servicas a day for emergency repair at Critical
equipment and will follow the response time & tdicated in the TABLE below. in addition, Tactical
equipment must be repaired within 7 days of the original work order request date. Equipment designated as
Critical must be repaired within 3 davs. if the egusoment is tiot repaired within this time frame the Employer
has the right to impose penalties and see!\ Oth“i repair options elsewhere.

Equment Type - PERFORMANCE INDICATORS

Pnonty (C‘r'nc.ai Re%ponse . Coverage Completion
' =C [Tactical = - . Time (hrs) - Hours (hrs) | Time (Days)
. - T/Other=0) . - - o
- Anaesthesia Delivery Units . Critical .* . 8hrs - L Allhrs . 3days
Analyser,Blood Gas -~ Tactical. . - ...24hrs_ :Workinghrs | 7days
- Analyser, Oxygen oo ... Critical ..~ t24brs  cAlhs  i3days
Bilirubinometer . Critcal ... 24hrs ' Workinghrs | 7days
Blender, Oxygen ~ Criical . &hrs  (Allhrs ___ 3days
BIPAP Unit | . Critical, .  8hrs L Alf hrs _
C-Arm General _ Tactical ~24hrs  Workinghrs | 7days
Cardiotocographs (CTGs) Critical - 8 hrs LAl hrs 3days
. Cast Cutter, General B : Tactical ‘24 hrs Working hrs : 7days .
" Chest Bucky Unit, X- Ray .....cCritical.. . ... 8hts_ i Alhrs .  3days
Colposcope, General " Tactical. 7 . 24'hrs: - Working hrs | 7 days
CPAP Unit e Gitieal e e o oeBlrs - Allhes 0 Sdays
_CT Scanner, General - -~ €riticat "= " gtrs’ - “Aflhrs . 3days
Defibrillator, AED” -~ Eriticaf?"c Y Y ghrg ot 0 Althrs i 3days
Deflbrlllators Monltor SRR Critica‘l‘ -"“"f'-"?'?i;S hrs‘. .+ Allhrs ~ 3days
- Defibrillator, Monitor/Pacer - Critical’ - ~8hrs = - - Allhrs 3 days :
Dental Unit e Tact*ca__l_s.-... Lo h24hrs o Workinghrs | 7days
Dental Scaler . .Tactical... . !24hrs. Workinghrs 7days
Dermatome - Tactical 24hrs. - Working hrs {7 days
Dialysis Unit ~ Crticat, > - :8hrs . Allhrs  -3days
Diathermy Unit, General Critical . ~ - 8tlrs Al hrs - 3days :
Doppler Unit, Obstetric - Cr_l_t.!c;alr ' 8hrs  iAlhrs ' 3days .

Electrocardiograph (ECGs) Tactical ~  *~ 24hrs-_  Workinghrs . 7days
Electrosurgical Unit . Critical - 8hrs i All hrs . 3 days o
Fluoroscopy Unit, General  Tactical ~~  24hrs Workinghrs  7days
Humidifier ) B . Tactical 24 tys © Working hrs 7 days
Hyfrecator e Critical ‘&hrs _Allhrs  3days
Incubator, Infant ~ ‘(Critcal - - 8hrs - Allhrs . 3days
7 Incubator, Infant Transport . Critical “8hrs | All hrs - 3days :
Lamp, Examination - Tactical - 24nws - Workinghrs 7days
Lamp, Surgical . Criticat ~ :8hrs - Allhrs . 3days
Mammography Unit - Tactical 24 hrs - Working | hrs : 7 days
Module, Anaesthetic Gas  Critical ~~ 8hrs  Allhrs  3days
Module, Cardiac Output - Criticai - 8ihirs “All hrs . 3 days
- Module, CO2 ~_ Tactical 24 hrs . Working hrs | 7 days
‘ Module, ECG ~: Tactical . 24hbrs Working hrs | 7 days
Module, NIBP _ _ Tactical 24 hrs | Working | hrs | 7 days

“Module,IBP i‘CrltlcaE * . 8hrs i Alhrs . 3 days
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Module, Respiration ' Tactical 24 hrs Working hrs | 7 days
Module, SPO2 o ~ Criticati C“Zahrs Working hrs 7 days
Module, Temperature ~ Tactical ‘J4hrs Working hrs | 7 days
Monitor, Apnoea___Criticat . 24hrs . Working hrs | 7 days
_Monitor, HeartRate Crticai ~ 24hrs Working hrs 7days
Monitor, Patient | Tactical ‘24hrs Working hrs | 7 days
Monitor, Vital Signs ~~~ Tacticai =~ 24hrs [ Workinghrs_ 7days
- Monitor, Ventilation ~ Critical ~ 8hrs Allhrs . 3days

Nebulizer, Ultrasonic i Tactical  24hrs  Working hrs | 7 days

Nebulizer, Heater  Tactical _.24hrs Workinghrs  7days

- Oximeter, Pulse . Tactical "8 hrs - Working hrs ' 7 days
Pacemaker, Card!ac External_ : Criticat 8 hrs ~ ‘Allhrs 3days

Pacemaker, General | Criical . 8hrs i Allhrs _ :3days
Phototherapy Unit ~: Critical 24 hrs Working hrs 3days
Processor, X—Ray Dlgltal _ Critical . 8 firs T Alibrs C3days

. Processor, X-Ray Film . Critical - s 8hrs Allhrs - 3 days
Pump, Blood e Crtical . 24hrs  Working hrs | 3days |

‘Pump,Breast  Tactical  24hrs  Workinghrs 7days

Pump, Feeding | Tactical ~ 24hrs . Working hrs - 7 days
- Pump, Infusion .. [Crtical  __ ‘8hrs _ Alhrs  3days
" Pump, Portable Suction - Criticat - 8hrs -Allhrs . 3days
- Pump, Syringe - ¢ Critical - 8hrs Al hrs :3days
Resuscitator, Infant ~ ™~ Criticaj: ~ ~ 8hrs All hrs  3days
Scale, Adult . Tactical 24 hrs * Working hrs | 7 days

Scale, Infant - Tactical 24hrs i Workinghrs | 7days

__Sphygmomanometer _ . Tactical. - 5_24 hrs : Working hrs . 7 days
Spirometer
- Sterilizer, Flash | Tacfical - - 24hrs  Working hrs ' 7 days
Sterilizing Unit, Steam - Tactical 24 hrs - Working hrs . 7 days
- Sterilizing Unit, Steam, Table- | Tactical - 24 hrs - Working hrs | 7 days
top B | |
Table, Examination _  Tactical
* Table, Obstetﬂcal . Cntical

- Table, Orthopaedic )  Critical
Table, Surgical ~ Critical

~ Working hrs ;
- Working tus ©
. Working hrs | 3 days
- Working hrs | 3 days

 Tactical  24hrs Workinghrs  7days

7days
3days

Tourniquet Tactical  24hrs  Workinghrs . 7days

Ultrasound, Diagnostic i Critcal  8hrs  _Allhrs  3days
Ultrasound, Probe . iCritical  ghrs  iAlhs
' Vaporiser, Anaesthesia ~ Critical - 8hrs Althrs - 3 days

. Ventilator, Anaesthesia o Critical '8 hrs - All hrs . 3days

. Ventilator, Adult . Critical ~ i8hrs "Allhrs~ : 3days

- Ventilator, NeonatalIPaediatr;c Critical -8 hrs : All hrs . 3days
Ventilator, Oscillator Critical - ‘8hrs  CAllhrs - 3days
Ventilator Portable/T ransport . Criticat “Bhrs . All hrs : 3 days

- Warmer, Blanket - Tactical ' 24hrs Workinghrs | 7days
Warmer, Blood/Solution ' Ciitical 8hrs - Allhrs | 3days
Warmer, Infant, Radlant o Critical .8 hrs Al hrs : 3 days

X-Ray Unit, Dental | Tactical ~..24hrs Workinghrs - 7days

' X-Ray Unit, General leed Critical -8 hrs Al hrs ' 3days
X-Ray Unlt Mobile - __}_Tactlcal . :24hrs - Woglgmrg hrs | 7 days
X-Ray Unit, Panoramic Tactlcai ;24 hrs Woarking hrs : 7 days
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C. PROPOSED PERSONNE.. Fl-:i':&

The Bidder shall propose rates which may s used for.in. Jdental services not covered under the
contract. in case travel costs are mcurred st cost s vnii e based on rates used by DRPW for public

CiResponsibility  © Proposed Hourly Rate (ZAR)

e R T e o T S A,

- functional set-up and testing. proper application,

" Supports and advances patient care by applying =
i engineering ancd managerial skills to health-care :

1.
works,
Type of
Designation
1. Application . Training to users on equlpment ooera’{lon
Specialist
. appropriate handfing, ¢leaning and _Stcr'age
2. Clinical
Engineer
- technology
3. Clinical ' Maintenance and repairs to equipment for
Engineering | continued operation such that downtime is
Technician prevented.
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the accredited and certificated vendor in South Africa for safe
distribution, service and maintenance

1.4 Minimum of 2-year warranty shouid be included in the basic price. Y/N
1.5 The unit must be supplied with all standard accessories in Annexure 1 Y/N
for the unit to be fully functional, which should include the first set
(starter pack) of consumables {where applicable)
2 | TECHNICAL SPECIFICATION ’ o
2.1 Diagnostic Set, wall N
2.1.1 A diagnostic set comprised of medical instruments that are used to 2 B o
) lock into the eyes, ears, nose, m:a.:..am: is reguired. w
2.1.2 | The unit to have an Ophthalmoscope head, Ctoscope head > ) o
2.1.3 Specula Dispenser 2 [ ]
2.1.4 Integrated Thermometer 2 |W
_
2.15 Aneroid/ sphygmormanometer type BP unit 2
216 The unit must be supplied with main wall mounting board of {1015~ 2
1020} mm x {250-260) mm for easy mounting
2.7 The unit to operate from a 3.5 v led bulbs 2
2.1.8 The unit to be supplied with an integrated power supply unit with 2

surge protection
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2.1.9 The Handles must switch on and off automatically once removed or
replaced in the cradle
22,10 | It must he possible to adiust the light intensity
2.1.11 The unit must have a handle spiral cord. The spiral cord stretch must
be of length that is not less than 2,5 m and not more than 3,5m
2.2 Diagnostic Set, portable
221 A diagnostic set cots prised of medical instruments that are used ,8|_oo,_n_ |
into the eyes, ears, nose, and throat is required. _ . m
“ |
2.2.2 | The unit to be supplied as a Comolete set in a case with spare lamp and ; - m 1
the ff: : !
223 Otoscope head j” _ ﬁ.
2.2.4 | Ophthalmascope head _ , . i
S R
2.25 Battery handle
2.2.6 A set of reusable specula with a diameter of 2.5; 3.5; 4.5; 5.5; and
9mm
2.2.7 Nasal mﬁmn:%cB
2.2.8 Tongue depressor
2.2.9 Rechargeable battery
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2.2.10 | Charging station | 2

2.2.11 Bidders to mount the charging station on the wall or table 2

2.3 Laryngoscope set, fibre optic-Miller

231 A laryngoscape set with adults and paediatrics fibre optic blades in a 4
hard case is required

232 The unit to be powered by regutar and rechargeable batteries without ‘ 2
the need of additional components

2.3.3 | Blades and fibres must be integrated 1 - 2
2.3.4 | Blades to be autoclavable up to 134Degrees Celsius . B S 2 w
2.35 The unit te have at east light transmission of 30000 lux with 3,5v LED~ L ..“ S - 2 ‘. | ;
lamp - : RN A “
2.3.6 The.unit to have size 4,3,2,1,0and 00 . } 2
N [ - : - —
24 Laryngoscopa set, fibre optic-Macintosh
2.4.1 A laryngoscope set with adults and paediatrics fibre optic blades in a 4
hard case is required
2.4.2 The unit to be powered by regular and rechargeable batteries without 2
the need of additional components
2.43 Blades and fibres must be integrated 2
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244 Blades to be autoclavable up to 134Degrees Celsius
2.45 The unit to have at teast 40000 lux with 3,5v LED lamp 2
2.4.6 The unit to have size 5,4,3,2,1and 0 2
2.5 Pulse oximeter, handheld
2.5.1 The handheld pulse oximeter used to monitor oxygen saturation in the 4 -
blood is required !
252 The unit to have three option sensors for adult, peads, and neonates 2
253 It Bcﬂ be passible to disptay Sp02 value, pulse rate value and P2
perfusion index
2.5.4 The unit to always display battery status with.iow battery indicator Z o
.N\m.._m w Unit to be powered from internal Um.nm% 2 B 4-.-|-I|i-|!
N.m.m. it must be nOmm_U_m to adjust the screen Uzm_ﬁ:mmm . 2 D o
2.5.7 Operational environment of 5 to 40 degrees Celsius 2
2.6 Pulse oximeter, finger
2.6.1 The finger pulse oximeter used to monitor oxygen saturation in the 2
blood is required
2.6.2 The unit to have an integrated Sp0O2 probe, data processing and 2
display module
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263 It must be possible to display Sp02 value, pulse rate value and pulse
intensity.
2.6.4 It must be possible to monitor adult, peads, and neonates from the
unit
2.6.5 The unit to always display battery status with low battery indicator
2.6.6 Unit to be powered from internal battery
267 It must b= possible to adjust the screen brightness
2.6.8 Operational environment of 5 to 40 degrees Celsius m
, _
o 1 _
2.7 Thermometer, ear , i
2.7.1 Hand-held, battery operated, batteries in handle thermometer is m
required. :
2.7.2 | Batieries may be conventional alkaline or rechargeable (if the latter,
! price must include charger)
— |
273 Probe tip and sensor, Probe cover detection system.
274 Automatic probe cover eject button.
2.7.5 Easy-to-read, LCD displays temperatures in Degrees Celsius.
2.7.6 Accuracy within 0.1 Degree C. B
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2.7.7 Bidder to pravide pricing of probe covers and any other 2
spares/consumabies.
2.8 Tape measure
281 Flat tailor type tape measure, in durable flexible plastic or fiberglass, 2
with durable non fade non smudge high contrast markings in
millimetres.
2.8.2 Ends to be reinforced. 2
283 | Llengthof 150 om 2
2.9 Scale, digital, with height measure and BMI ) f |J
291 .pm.ﬁ..b.: ,S_.mwms_zm scale with height measuring tape Z T %i[[;ilim
292 The mnm_m to have a Digital Display - 2 lnn-...!i]l»um
2.5.3 Capacity not less than 250 Kg 2 T
294 Increment of 0.1 Kg | 2
295 Should have a BMI function 2 -
2.9.6 Minimum Height of at least 60 cm 2
2.9.7 Maximum Height of at teast 2130 cm 2
2.0.8 Main power and battery operation 2
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2.9.9 The scale to have Various functional visual alarms 2
2.9.10 | The scale to have Battery Low alarm 2
2.9.11 The scale to have a Self-check before operation 2
2.10 Stadiometer, Digital o
2.10.1 To measure height of children and adults while standing 2 )
2.10.2 Range: up to 2500 mm, graduated in m, cm and mm, with numbers at 2 T
metre and cm positions
2.10.3 Measuring surface must be free of all moving parts that may affect the 2 o m T
markings | .- : “
2.10.4 Movable headboard must slide easily on the vertical section and lock 2 -ml
in the measurement position ;
N..H‘o.m Headboard must lock at 90° to the vertical measuring section M 2 o
2.10.6 Locking mechanism must not affect the measuring surface _ 2
2.10.7 | Sturdy and stable footplate 2
2.10.8 Must allow the heels, buttocks and back of the head to make contact 2
with the vertical surface during measurement
2.10.9 Must be made of durable, non-flexible, smooth material that is water 2

resistant, easy to clean, with no sharp edges or unfinished parts
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2.11 Stethoscope
2.11.1 | Stethoscope, binaural twin-head. 2
2.11.2 Head to be one-piece s/steel or medical-grade aluminium, with air- 2
tight seal between head and shaft.
2.11.3 Non-removable beil and non-corrugated diaphragm. 2
2114 Bell to be of shallow type, with repiaceable non-chill sleeve. ) 2
2,115 &._m_o?mmg._ to be of good quality re-enforced plastic. o 2
2116 Rotation mechanism must have positive click-stop in both belland 2
diaphragm position, mcnj that head does not rotate during
auscultation.
©2.11.7 | Head must amplify low. imn:m:? AHOOIN by munqo« wun_w mﬁmscmﬁm ; 2 . ‘
higher ?mgcm:n_mm vmo? S ) |
2.11.8 - j Tubing must be o._ﬂ sufficient thickness to attenuate environmentaf - 2 _
noise. ~ : (A
2.11.9 Longer tube length preferred (minimum 70cm from earpiece to head). 2
2.12 Nebuliser
2121 The unit must be a uonm_o_m. lightweight unit of approximately 2-3 2
kilograms.
2.12.2 | Should be able to connect directly to a mask. 2
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2123 Unit to have a nebulisation capacity of 2-5 mi per minute. 2
2.12.4 | Medicine chamber capacity 50-100ml. 2
2.12.5 | Particle size 3-8 micron. 2
2,126 Unit to be cleanabie by either boiling (5-10mins) or with a chemical 2 ]
disinfectant or sterilisabie in autoclave at 121 degrees Centigrade
{1,2bar) for 25 minutes maximum. _
2.12.7 Unit to include power switch to activate blower and transducer, flow u 2 !
rate adjustment controller. ] m
% 2A28 Unit ﬂo, have mxﬁm.ﬁ.:.w_ air inlet with ﬂmn_mnm..mgm b r.__..A.Q.m,.JQ filker | 2 !|!M1il|ll- B
: (50/70um). ,
,M.Hm.m Unit to have a low operating sound leve! {max 60dB). ,_ 2 - T
2.12.10 | Mains voltage: mmo/.\hmo,,mozw. The _csx 10 be w.cn_o__mn_ complete with MN | |
3-meter power card. .
| 2.13 __,\_nszcz:m device, ﬂm_.:um,.m*_:qm i )
2131 Digital display showing maximum and minimum temperatures. 2
2.13.2 | Reset Button for daily readings 2
2.13.3 | Preferably day of week or date can be set. 2
2.13.4 | Button cell or penlight battery powered. 2
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2.13.5 Battery should last approx. ane year.
2.13.6 Mounting bracket for wail mounting.
2.14 Torch, penlight
2.14.1 | One or two cell penlight torches. Supplied with two sets of non-
corrosive batteries.
2142 | Single superbright white LED (multi-LED
types not suitable for Pupiliary tests) ,
2.143 Pushbutton latching on-off switch preferred to rotary. zo push -to- - m
hold type of switch. _ -
2.14.4 Must withstand 1 metre drop onto concrete surface without o - _
malfunction. i
2.145 Preferably splash-proof. , T
2.15 First aid kit ]
2.15.1 The entire contents to be contained in a metal or plastic box
2.15.2 Dimension of the box must permit the adequate storing of the
content, with all the bottles in an upright position
2.15.3 Front of the box must be hinged at the bottom and securely supported

by chains (of a type which do not become entangled) on both sides or
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