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ANNEXURE A


TERMS OF REFERENCE




APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO PROVIDE TESTING SERVICES FOR AUTOMOTIVE, CHEMICALS, MECHANICAL AND MATERIALS, ELECTROTECHNICAL AS WELL AS FOOD AND ASSOCIATED INDUSTRIES FOR A PERIOD OF THIRTY-SIX (36) MONTHS (NRCS 001-2021/2022)



[bookmark: _GoBack]NON-COMPULSORY BRIEFING SESSION TO BE HELD ONLINE ON 08 JUNE 2021- BIDDERS WHO ARE INTERESTED IN JOINING THE SESSION SHOULD SEND THEIR EMAIL ADDRESS TO AMBITION.MANABILE@NRCS.ORG.ZA ON OR BEFORE 04 JUNE 2021 FOR THE LOGISTIC PURPOSES



	
	



CLOSING DATE :21 JUNE 2021 @ 11H00
[bookmark: _Toc371011527]Enquiry:		Mr. Duncan Mutengwe
Telephone:	012 482 8836
E-mail:		Duncan.mutengwe@nrcs.org.za


												ANNEXURE A
[bookmark: _Toc389037695]TERMS OF REFERENCE / SPECIFICATIONS


1. 	BACKGROUND
The National Regulator for Compulsory Specification (NRCS) was established on the 1st of September 2008, under the auspices of the National Regulator for Compulsory Specifications Act, 2008 (Act 5 of 2008) hereinafter referred to as the NRCS Act. 
The NRCS is primarily responsible for the administration of three Acts that reside under its jurisdiction, namely the NRCS Act, the Legal Metrology Act, 2014 (Act 9 of 2014) hereinafter referred to as the LM Act, and the National Building Regulations and Building Standards Act, 1977 (Act 103 of 1977) hereinafter referred to as NBR Act. The NRCS also administers regulations that fall under the jurisdiction of other governments departments, as per agreements.
2.   PURPOSE
2.1. To source services of external Panel of Service Providers to provide testing services for Automotive; Chemicals, Mechanical and Materials, Electrotechnical as well as Food and Associated Industries for a period of thirty-six (36) months.
2.2.  The NRCS is looking for a panel of service providers to provide testing services within the Republic for its regional offices situated in Pretoria, Port Elizabeth, Cape Town, Bloemfontein and Durban. Service providers to show which region they will be bidding for if not in all regions. 
3.   SCOPE OF WORK
3.1. The preferred bidders appointed will be rendering testing services to the NRCS, the NRCS offices are situated in Pretoria, Durban, Cape Town, Bloemfontein and Port Elizabeth. 
3.2. The NRCS requires a Panel of Service Providers to provide testing services regarding Compulsory Specifications (VC) and Technical Regulations as stipulated in Annexure “A1”. The testing service list mentioned in annexure “A1” is not an exhaustive list.
	Industries
	Tick Yes or No

	Automotive 
	

	Chemical Mechanical and Materials 
	

	Food and Associated Industries 
	

	Electrotechnical 
	


3.3. Types of testing required by the NRCS may either be partial or full testing; the bidder is encouraged to bid on either or all of the below listed industries: 




4. 	THE VISITATION OF THE LABORATORIES
The NRCS reserves the right to visit the Laboratories of the service providers to verify the competency of the Laboratories listed below but not limited to the following: 
· Quality Management System;
· Personnel competency;
· Calibration of equipment;
· Environmental conditions;
· Material and methods of the Laboratories;
· Quality of the test report;
· Complies with Occupation Health Safety Act.
Note: Laboratories visitation is compulsory for non-accredited test methods.
5.	DELIVERABLES OF THE SERVICES
5.1. The Service Providers are required to be capacitated to deliver as follows: 
· Providing schedules stipulating turn-around times;
· Providing quality of the test report in terms of sample description, accuracy, precision, statement of compliance, traceability etc.
· Providing the required resources to deliver the required services
· The Service Provider shall ensure that the accreditation status is maintained at all times; 
· Volume of tests conducted per test method
· Application of technology in the testing equipment

6. 	TRANSPORTATION

The NRCS may require transportation of products, samples, equipment to be delivered from the NRCS premises and the Service Providers premises or vice versa.

7. 	DURATION OF THE PROJECT

The duration of the project is for thirty-six (36) months from the date of appointment and subject to the Service Level Agreement being concluded and agreed by both Parties.
8.	SPECIAL CONDITIONS OF THE TENDER
8.1. The NRCS reserves the right to award the bid in part or whole. 
8.2.	The bidder may not cede or assign any part of its agreement with the NRCS nor subcontract any part of the assignment assigned to them by the NRCS without written approval of the NRCS. 
8.3. The NRCS reserves the right to impose penalties should the service provider fail to perform the services within the period(s) specified in the contract, deduct from the contract price, as a penalty, a sum calculated on the unperformed services using the current prime. Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.
8.4. In cases where a bidder will be sub-contracting, proof of documentation for the subcontractor should be submitted as well i.e. BBBEE, company registration documents.
8.5. The NRCS may disqualify a bidder whose proposal contains a misrepresentation which is materially incorrect or misrepresented.	
8.6.  Confidentiality 
8.6.1. Bids submitted shall not be revealed to any other bidders. 
8.6.2. All information pertaining to the NRCS obtained by the bidder as a result of participation in this bid is confidential and must not be disclosed without written authorisation from the NRCS.
8.6.3. The prospective bidder shall not disclose any information regarding the test report or results to any third party. 
8.7. The NRCS shall not be held liable in case of negligence and reckless acts from collecting, transportation and testing of samples. The NRCS require the preferred bidder to produce proof of insurance (professional indemnity insurance, public liability insurance etc.) yearly for the duration of the contract. 
8.8. The bidder must provide the NRCS with proof of accreditation of the laboratories yearly for the duration of the contract where applicable. 
8.9. The bidder shall be expected to adhere to the turn-around times provided by the NRCS with regard to the following:
8.9.1. Commencement of test work which shall be:
8.9.1.1.  For Food and Associated Industries samples - within one day of sample delivery to the test lab facilities 
8.9.1.2. For Automotive, Electro-tech and Chemicals, Mechanical and Materials samples – within 5 working days of sample delivery to the test lab facilities;
8.9.2. Test report issuing for FAI shall be within one working day after the test and not more than 10 working days after completion of the test for Automotive, Electrotech and CMM.
8.9.3. Amendments of test report (e.g. typos, incorrect information etc.) which shall be within 5 working days from the date of request to amend the test report.
8.10. The NRCS reserves the right to request a re-test of the samples in cases where it needs to satisfy itself. In the event of the NRCS requesting a re-test the cost of such will be carried by the NRCS, however in case where the bidder was negligent or omitted to conduct the test in line with test requirements such cost of re-test will be carried by the bidder. 
8.11. The General Conditions of Contract (GCC) must be signed or initial on each page by the bidder as included in the bid document.
8.12. The NRCS will not award the bid to any prospective bidder who has not registered on the Central Database Supplier (CSD) as regulated until they are registered on the CSD.

8.13. The NRCS reserves the right not to accept any bids, which do not comply with the specifications, and conditions set out in the bid documents. 

8.14. During the assignment, if substitution is necessary, for example, because of ill health or because of a staff member proves to be unsuitable, the preferred bidder should propose other staff of at least the same level of qualifications for approval by the NRCS.

8.15. Copy and Distribute
8.15.1. The NRCS shall be entitled to copy, reproduce and/or distribute submissions of all copies sent to the NRCS by the respondent in response to and/or in connection with these services, among its employees to be used for further development of the NRCS project. 
8.15.2 All intellectual property rights emanating from this project will vest with the NRCS either electronically or hard copy or any other format.
8.16. The NRCS reserves to negotiate the contract price in line with the prevail market prices when sourcing quotes from the preferred bidders who will be part of the NRCS panel of testing. 
8.17. The NRCS will decided internally as to whether the panel will be handled through a rotational basis or by sourcing quotes from the preferred bidders.  
8.18. The NRCS reserves the right to negotiate pricing with all the preferred bidders in line with market related prices. 

9.	PROCUREMENT POLICIES AND PROCEDURE
9.1.	The general conditions of tender, the National Treasury General Conditions of Contract (GCC), Service Level Agreement and order will be applicable to this tender.
9.2.	The NRCS reserves the right to award the bid in full or part.
[bookmark: _Toc389037696]10.  MANDATORY REQUIREMENTS
 Please note that failure to lodge and adhere to the following requirements will lead to an immediate disqualification:
a. The prospective bidder must be registered on Central Supplier Database (CSD) prior to submitting bids 
b.	The following key information will be accessed and verified on CSD, namely:
i. Business registration, including details of directorship and membership
ii. Tax compliance status
c. Completed and signed SBD forms 1, 3.1, 4, 6.1, 8 and 9
d. Proof of accreditation in accordance with SANS (ISO/IEC) 17025 by either the South African National Accreditation System (SANAS), any other member of the International Laboratory Accreditation Co-operation agreement (ILAC) or International Accreditation Forum (IAF) or with specific to the Automotive and Chemicals, Mechanical and Materials industries, in instances where the service provider does not have an accreditation in accordance with SANS (ISO/IEC) 17025 for the required test methods, proof that the service provider is in the process of being accredited in accordance with the requirements of SANS (ISO/IEC) 17025.
e. Proof of Professional Indemnity Insurance to be submitted.
f.	Late Submissions will not be accepted.

11. [bookmark: _Toc389037697]EVALUATION CRITERIA (FUNCTIONALITY)

Note: For the purpose of comparison and in order to ensure a meaningful evaluation, bidders must submit detailed information in substantiation of compliance to the evaluation criteria mentioned. Minimum Required Score for functionality is 60 points out of 100 points and any bidder scoring less than 60 points will not be considered for further evaluation. 

Service Providers that then qualify in terms of the functionality cut-off points of 60. A detailed response to each element in the evaluation matrix must be prepared. Prospective bidders may include an Annexure. 

The Service Providers that qualified pre-evaluation in terms of the functionality cut-off points of 60 points will be considered for the testing panel.
	NO
	CRITERION
	                                                                                            WEIGHTING

	1
	· Submit accredited test methods for FAI, Electrotechnical, CMM and Automotive
· If the test methods are not accredited, provide proof that they are in the process of being accredited with the requirements of ISO/IEC 17025 and/or documented evidence for the procedures for the test methods, and shall be confirmed by the NRCS. (This is applicable to Automotive and Chemical, Mechanical and Material Business Units) 
Note: Refer to annexure A1 (scope of work)
	
	30 Points 

	2
	Past Relevant experience
Bidders must provide 3 (three) reference letters with contactable details on the clients’ letter heads where work of a similar nature was undertaken (The services provided should not be older than 60 (Sixty months)
NB: Confirmation will be done telephonically on the reference’s registered office contact details, where the NRCS fail to get hold of the registered reference telephonically, the NRCS will defer to email confirmation and the reference will be given 3 working days to respond from the time sent by the NRCS.  
	
	10 Points

	3
	Delivery capacity
	The service provider must demonstrate that they have the necessary capacity with respect to  volume tests conducted per test method, application of technology, resources etc., to provide the testing services as required by the NRCS, in the scope of work
	20 Points

	4
	Bidder must submit a contingency plan outlining actions to be taken instances they are unable to deliver with the available delivery capacity (e.g. technical skills, equipment etc.) 
	10 Points

	5
	Methodology approach: A comprehensive schedule of how the services are going to be provided as per the scope of work (e.g. turnaround times, progress report, safeguarding of samples, etc.)
	
	30 Points 

	Total
	
	   100

	Total Minimum Threshold
	
	60


    
The bids will be evaluated on a scale of 0-5. Each panel member will rate individual criterion on the score sheet using the following scale:
	Value
	Description

	5 – Excellent
	Meets and exceed the functionality requirements

	4 – Very Good
	Above average compliance to the requirements

	3 – Good
	Satisfactory and should be adequate for stated element

	2 – Average
	Compliance to the requirements

	1 – Poor
	Unacceptable, does not meet set criteria

	0
	None-submission











12. [bookmark: _Toc389037698]PACKAGING OF BID

The bidder shall place proposal package and must be clearly marked as follows:

Bid No. NRCS 001-2021/2022

Description: Appointment of a panel of service providers to provide testing services for Automotive; Chemicals, Mechanical and Materials, Electrotechnical, as well as Food and Associated Industries for a period of thirty-six (36) months

Bid closing date and time: 21 June 2021 at 11H00
Name and address of the bidder: __________________________________________
NB: The bid proposal envelope shall contain one original hard copy document, clearly marked “original”, and three (3) hard copies, clearly marked “Copy” (i.e. three documents to be included in each envelope. A soft copy be submitted as well either by memory stick. 
Bidders can courier the bid proposal, the onus is on the bidder to ensure that their bid proposal is received by the due date and time by the NRCS. 

13. [bookmark: _Toc389037700]BID DOCUMENT CHECKLIST

A completed and signed bid document must be submitted in a file. The bid/tender documentation must be placed into a file with dividers between every schedule. The schedule must be numbered as follows:
	Items
	Description
	Submitted (Yes/No)

	Schedule 1
	All documents for minimum requirements
	

	Schedule 2
	The Functionality criteria documentation 
	

	Schedule 3
	Certified ID copies of the directors / trustees / shareholders and their shareholding percentages
	

	Schedule 4
	Original and valid B-BBEE status level verification certificate or a certified copy thereof, substantiating your B-BBEE rating. 
	





	Page 6 

image1.png
\d
national regulator for
compulsory specifications




image2.emf

