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MEMORANDUM

DUNCAN PIETERSE

STADI MNGOMEZULU

CORPORATE SERVICES: INFORMATION & COMMUNICATION
TECHNOLOGY

ICT-219
24 APRIL 2024

REQUEST TO DEVIATE FROM THE NORMAL PROCUREMENT PROCESS TO CONTINUE
WITH THE APPOINTMENT OF TELKOM SA SOC LTD FOR TELEPHONY SERVICES UNTIL
8 JANUARY 2028

1. PURPOSE

1.1 The purpose of this memorandum is to request the Director-General to approve the

deviation from the normal SCM Process to continue with the appointment of Telkom SA
SOC Ltd for telephony services until 8 January 2028.

2. BACKGROUND

21 The National Treasury currently has a MSA and an SLA for telephony services with Telkom
SA SOC Ltd, which is due to expire at the end of April 2024 {Annexure A)

2.2 The National Treasury uses the following Telkom services:
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221 ISDN PRI lines that underpin traditional voice and video conferencing
communications technologies. There is no other service provider in the country that
provides ISDN services. Telkom has traditionally been providing voice services on
a best-effort service and did not enter into strict SLAs for the provision of voice

services.

2.2.2 Hosted Unified Communication Solution that enables desktop phones and provides
services to the Contact Centres of the National Treasury. This solution runs partly
on the infrastructure mentioned in 2.2.1 {Annexure B) and also on the VPN Service

mentioned in 2.2.3 below (Annexure C}).

2.2.3 Dedicated Virtual Private Network ~ that supports video and smart data

communication provided in 2.1.2 above.

2.2.4 In the Ministerial Residences, Telkom provides fibre connectivity that enables the
Executive Authority and the Deputy Minister to perform their duties from their official

residences together with traditional telephony services.

All National Treasury units depend on Telkom's traditional telephony service as offered
through the desktop telephones as mentioned in 2.2.2 above. Specific units such as the
Office of the Chief Procurement Officer (OCPQ), Office of the Accountant General (OAG),
Assets and Liability Management (ALM), and Corporate Services (CS) utilise Telkom's
communication infrastructure for communication with their stakeholders both internally and

externally at their contact centres.

The Hosted Unified Communications that the National Treasury has from BCX is a leading-
edge technology that enables the integration of voice, video, and data. It also enables the
integration of laptops/desktops, telephones, and mobile phones through Microsoft Teams.
ICT is looking at ways of cost-effectively ensuring that officials are reached via MS Teams,
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telephone, or mobile numbers in an integrated manner. The capability exists within the
procured solution except it requires more investment in licenses. ICT is also seeking to
invest in proper video conferencing technologies as soon as the department is at new
premises. This will render the ISDN PRI technology unnecessary thus enabling National
Treasury to open up this unified communication service to more competitors when the

contract expires.

Upon the expiry of both contracts, CS: ICT intends to consclidate all the services received
from Telkom and BCX into one agreement. National Treasury will approach the market to

acquire a unified solution through an open bidding process.

Section 4.1 of PFMA SCM Instruction note no 03 of 2021/22 for enhancing compliance,
transparency and accountability in SCM allows the deviation in a specific case, where it is

impractical to invite competitive bids.

FINANCIAL IMPLICATIONS

The Telkom Account costs over the past year are depicted in diagram 1 below.
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Diagram 1: Telkom historical expenditure

3.2 The total cost incurred from Feb 2023 until Jan 2024 is R3 274 803.26. The majority of the
tariffs are governed by the Independent Communications Authority of South Africa (ICASA).

3.3. ICT has the funds for this project as per attached Budget Confirmation {Annexure D).

4. RECOMMENDATION

4.1 It is recommended that the Director-General approve the deviation from the normal SCM
Process to continue with the appointment of Telkom SA SOC Ltd for telephony services
until 8 January 2028.

Compiled by Thutani Mafalala
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Or SignHub Signature

Name and Surname: Signed by:Setotolwane Johannes Phago
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Reason:Witnessing Setotolwane Johanne
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Date: "
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Signature
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MANAGEMENT AL

Date:
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entered into beiween

THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA IN ITS NATIONAL TREASURY
(Herein represented by Stadi Mingemezulu in his capacity as Deputy Director-General: Coerporate
Services duly authorized thereto)

{Hereinafter referred to as “the National Treasury™)

And

TELKOM SA SOC LIMITED
(Registration number 1991/005476/30 herein represented by Busi Moale
duly authorised thereto)

{"Hereinafter referred as “the Service Provider”)
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WHEREBY IT IS AGREED AS FOLLOWS:

1. PREAMBLE

1.1 WHEREAS, this SLA between the Parties sets out what constituiies applicable and recorded
services between the National Treasury and the Service Provider.

1.2 AND WHEREAS, this SLA underpins the MSA with the Service Provider,

1.3 AND WHEREAS, all the_‘provisions to the interpretation and definitions of words as contained
in the Service Provider's As per attached Annexure E shall bear the same meaning herein.

NOW THEREFORE, the Parties agree as follows:

2. DEFINITION
2.1 the following terms shall have the meanings assigned to them hereunder and cognate

expressions shall have coresponding meanings, namely:

2.1.1

2.1.2

213
214

215

21.7
2.1.8

219

“After hours” means any other period ouiside of business hours and includes
Saturdays, Sundays and Public Holidays (call out rates will apply);

“Business hours” means the Service Provider's standard hours of operation which
are Monday — Friday 08h00 - 17h00;

“Effective Date” means the date of signature by the Party signing last in time;
“MSA” means the Master Services Agreement enterad into by the Parties on 7
November 2014 and which became effective on 1 May 2014;

“National Treasury” means the Nafional Treasury established in terms of section 5
of the Public Finance Management Act, 1399 (Act No.1 of 1899),

“Parties” means the Service Provider and the National Treasury and “Party”
means either of them;

“Services" means the Services specified in the annexure A attached hereto;
“Service Provider” means Telkom SA SOC Limited, a state owned company with
registration number 1991/005476/30 duly registered and incorporated in terms of the
Companies Act, 2008 (Act No. T1 of 2008) ;

“SLA” means this Service Level Agreement and all annexures attached hereto and
shall incorporate by way of reference the terms of the MSA ; and

Service Level Agreement with Telkom SA for Telephony services

Page 3
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6.2

2.1.10 “Termination Date” means 31 April 2019, unless terminated earlier in terms of this
SLA.

any reference in this SLA fo “date of signature hereof’ shall be read as meaning a
reference fo the date of the last signature of this SLA,

APPOINTMENT

The National Treasury appointed the Service Provider to provide the Services as set out in
annexure A and the Service Provider accepted such appointment subject to the Service
Provider's standard terms and conditions or the provision of electronic communications of
products and services. The Standard Terms and Conditions are available at
hitp:/fwww telkom.co.za/.

DURATION
This Agreement shall commence on the Effective Date and shall terminate on 31 April 2019,
uniess terminated in terms of the MSA.

SERVICES
The Services to be rendered in terms of this SLA are set out in Annexure A hereto.

SERVICE CHARGES

The Service Provider shall be paid for the telephony services in accordance with the
approved tariffs as defined by the Independent Communications Authority of South Africa
(ICASA).

Any payment by the National Treasury for Services rendered in terms of this SLA shall be
subjected to the following requirements:

6.2.1 The Service Provider must furnish the National Treasury with a written invoice,

6.2.2 The National Treasury will pay the Service Provider within 30 (thirty) days of receipt
of a valid invoice.

6.2.3  The Service Provider shall be entitled to render monthly accounts for the duration of
the Services, and

6.2.4 The Service Provider shall submit invoices to 3z

Service Level Agreement with Telkom SA for Telephony services
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7.2

8.1

8.2

OBLIGATIONS OF THE SERVICE PROVIDER
The Service Provider shall -

in response io performance issues idendified in consultation with the National Treasury take
steps to address issues of inadequate parformance; and

adhere to agreed service levels and response times.

OBLIGATIONS OF THE NATIONAL TREASURY
The National Treasury shall —

report and escalate problems through the Service Provider's defined process; and

provide reasonable access to its premises during Business hours and After hours to the

Service Provider's personnel.

ASSIGNMENT SITE

The sHes for which services rendered are:

10.

11.

SITA Centuricn, Pretoria,

240 Madiba Street, Pretoria,

40 Church Square, Pretoria,

120 Plein Strest, Cape Town, and

Other Services are installed at the Minister of Finance and Deputy Minister of Finances’
residences however the addresses thereof are of a confidential nature.

QUARTERLY REVIEWS

Service Reviews wili be held on a quarterly basis. Should there be any formal complaints or
issues that need to be raised with the National Treasury, the Parties agree to try resolving
their differences intemnally in good faith.

SERVICE IMPROVEMENT COMMMITMENT

The Service Provider shall in response fo performance issuss identified in consultation with
the National Treasury take steps fo address the issue of inadequate performance.

Service Level Agreement with Telkom SA for ‘Telephany services % %\ ‘
Page 5
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13.

14.

15.
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17.

ESCALATION PROCEDURES

Should an issue not be satisfactorily resolved, the Director: Service Support and Delivery will
escalate it to the Chief Director: Information and Communication Technology who will in
consultation with the Service Provider try to resolve the matter. Should any matter remain
unresolved, it will be dealt with in accordance with the provisions of the Service Provider's
standard terms and conditions as per Annexure B. From an external perspective, the Chief
Director: Information and Communication is the single point of contact and should any issues
need to be escalated, the Service Provider may respond only to escalated matters recelved
from the Chief Director: Information and Communication Technology.

SERVICE IMPROVEMENT COMMITMENT

The Service Provider must in conjunction with the National Treasury formulzate a plan to
continuously monitor the Services provided and put plans in place to improve upon the
Services provided.

SERVICE REPORTING
The service reporting process reports on the results achieved both operationally and
strategically. It also reports on any developments related to service levels agreements.

BUSINESS CONTINUITY

In the event of a disaster, the Service Provider must, at the National Treasury's costs, work
with the National Treasury to restore Services at the current location or at an alternative
location if so required. The Service Provider shall not accept any liability for disaster

recovery.

SECURITY

All the Service Provider personnel will at the National Treasury' premises, adhere to the
National Treasury security policies and processes which will be provided in advance prior the
date of the visit.

COMMUNICATION
All complaints and suggestions should be addressed to the Chief Director: Infarmation and
Communication Technology.

Service Level Agreement with Telkom SA for Telephony services ﬁ
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Contact Inform

ation as follows:-

National Treasury

| Name of Service Provider Telkom SA
Name of client The National Treasury, Corporate Services,
ICT business unit
Registration number of the Govemment body enacted by legislation

General corespondence in
respect of the Service Provider:

Physical address:
92 Oak Avenue, Centurion
Pretoria, 0002

Notice for dslivery of legal
documents in respect of the
National Treasury:

Physical address:

240 Madiba Street, Pretoria, 0002
E-mail: joe.phago@treasury.gov.za
Attention: Mr. Joe Phago

General comespondence  in

respect of the National Treasury:

Postal address:

National Treasury, Private Bag X 115,
Pretoria, 0001

Fax: 012 315 5695

Attention: Mr. Joe Phago

Designated representative for the
Service Provider: Busi Moale
National Treasury representative | Mr Joe Phago

AMENDMENT
Any amendments to this SLA must be reduced in writing and signed by the Parties.

Sarvice Levet Agreement with Telkom SA for Telephony services



SIGNED by the Parties and witnessed on the following dates and at the following places

respectively:
DATE PLACE WITNESS SIGNATURE
For: THE GOVERNMENT
OF THE REPUBLIC OF

SOUTH AFRICA IN ITS
NATIONAL TREASURY

Nﬁt{mﬂbmh

s P wfhrm-.

PROVIDER

1.
N
i s
For: THE SERVICE

il

Service Level Agreement with Telkom SA for Telephony services



Annexure A

1. INTRODUCTION

Voice and data connectivity will be provided by the Service Provider to the National

Treasury as listed below.

2. TELEPHONY SERVICES

The following telephony services wiil be provided by the Service Provider:

i. ADSL and ISDN lines;
i. PRILings (Telephone line services);
il Diginet lines;
iv. internodal links;
V. Speed link lins;
vi. Analogue lines; and
vii. Telkom intemet access services.

3. HOURS FOR SERVICE REQUIREMENTS
i MNormal Business Hours — 08h00 - 17h00

i After Hours including weekends and public holiday (all times outside of the normal

Business Hours.

. Access to the buildings will be available at all hours (where so requested)

Service Leve! Agreemant with Telkom SA for Telephony services
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National Treasury Add to MSA Telkam SA SCC Limited

ADDENDUM TO MASTER SERVICES
AGREEMENT

Between
TELKOM SA SOC LTD
Company 1991/005476/30
Registration Number
VAT Number: . 4680101146 o
Physical Address The Hub Telkom Park, 81 Oak Avenue Techno Park Highveld
Centurion, Pretoria

{hereinafter referred to as "the Service Provider™)

and

THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA IN ITS NATIONAL

TREASURY
Company Registration ~ | Government ]
Number
| Physical Address I"MZ Floor, 240 Madiba Street, Pretoria, 0002 1
i Postal Address Private Bag X 115, Pretoria, 6001 T
Telephone Number 012 315 5695 ]
Contact Person Mr. Joe Phago o
Emal} Address ioe.phago@easury gov,za

{hereinafter referred o as "the National Treasury™)

{All *tha Parties”)

Initials: &\J .q‘a* j—-M w\
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WHEREBY IT IS AGREED AS FOLLOWS:

PREAMBLE

WHEREAS, the Parties entered into the Master Services Agreement on 7 November 2014 in
terms of which the Service Provider was to render Services to the National Treasury.

AND WHEREAS, the Parties have agreed to extend the duration of the Master Services
Agreement for a further period of five (5) years and subsequently amend the Master Services

Agreement to reflect same.

NOW THEREFORE, the Parties agree as follows:

1.

INTERPRETATION AND PRELIMINARY

In this addendum:

11

“Master Services Agreement” means the agreement between the National
Treasury and the Service Provider signed on 7 November 2014 and which
became effective on 1 May 2014,

1.2 Save as prescribed herein, all the provisions periaining to the interpretation and
definition of the words as contained in the Master Services Agreement and the
Service Leve! Agreement shall bear the same meanings herein and confinue to
be of full force for its peried.

REGCORDAL

2.1 This addendum records the terms of the agreement to amend sub-clause 1.2.16
of the Master Services Agreement.

2.2 The amendments set out in this addendum are done in terms of clause 26.2 of

the Master Services Agresment.

inttals: QP_ 3. "iﬂ_
Treasury Add o MSA Page 3of 7 Execution Version 15 December 2017
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3. AMENDMENT TO THE MASTER SERVICES AGREEMENT

Sub-clause 1.2.16 of the Master Services Agreement is hereby deleted in its entirely
and replaced with the following clause:

“1.2.16 “Termination Date” means 31 January 2022, unless terminated earlier in
terms of this Agreement.”

e @ T )

Treasury Add to MSA Page 4 of 7 Execution Version 15 December 2017
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SIGNATURE PAGE: FOR ADD TO MASTER SERVICES AGREEMENT

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by and through their

duly authorised representatives.

_‘

SIGNED at_C osdearrs®in_ onthis \A” day of _Lerenvioer 20 X\ in the presence of

the undersigned witnesses

WITNESSES TELKOM SA SOC LIMITED

/ sianarere SIGNATURE

> Ne. L}s\ N\d’\“—

o2}
PRINT NAME PRINT NAME

I = L
\J \"-"NL«‘:-—% < Ke%&'\uc

CAPACITY-

A% am M

Treasury Add to MSA Page 50f 7 Execution Yersion 15 Becember 2017
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CO-SIGNED at on this day of 20 in the presence of
the undersigned witnesses
WITNESSES TELKOM SA SOC LIMITED
SIGNATURE ATURE

St Neeenao Saentite. Seane

|
PRINT NAME ‘-») PRINT NAME

que

CAPACITY

g%ﬁ' T
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P -

SIGNED at ?N‘l’ﬂ'lm an this i day of Iﬂmﬁdzg 20 |i in the presence of the

undersigned withesses

WITNESSES THE NATIONAL TREASURY

;. /ﬁf‘/ %‘.ﬂmﬂg\h

SIGNATURE SIGNATURE
j"‘fce Mes ynity _gJTAP! MMDMRJLMM
PRINT NAME PRINT NAME

Pﬁ!’mﬁ Dﬂf‘uwm( aﬁﬁgp{,“_
CAPACITY

By signing this signature page the Parties agree to be bound by this Signature Page, preceding terms and
conditiens and atiached Annexures which are Incorporated in this Agreemoerit by reference.

o

Initiats: -
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SERVICE LEVEL AGREEMENT

FOR A HOSTED COLLABORATION SOLUTION (HCS)

enfered into belween

THE GOVERNMENT OF THE REPLUBLIC OF SOUTH AFRICA IN ITS NATIONAL TREASURY
(Herein represented by Stadi Mngemezulu In his capacity as Deputy Director-General: Corporate
Services duly authorised thereto)

(Hereinafter referred to "the National Treasury”)

And

BUSINESS CONNEXION {PTY) LTD t/a BCX

{A private company- with registration number 1993/003683/07 herein representad by Omar

Dawjee In In his capacity as Executive: Sales Account Management duly authorised thereto)
(“Hereinafter referred as “the Service Provider”)

HCS Agresmsnt Page ¥ of 5d 5
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WHEREAS the Service Provider has proposed a Hosled Collaboration Solution {HCS) as set out in
this Agreement and the Customer wishes to utillse the HCS service, therefore the Parfles agree as
follows:

This Agreement is subject to the following terms and conditions.

1. DEFINITIONS AND INTERPRETATION

1 Definitions

1.1.4 In this Agreement, unless inconsistent with or otherwise indicated by the context,
the following words shall have the meanings asaribed to them below:

1.1.2 “Act” means the Electronic Communication Act 36 of 2005;

1.1.3 “Agreement’ means this agreement together with all annexures thereto and any
subsequent changes documented and signed by both Partles;

114 "Basic Services” means the provision of electronic communications services and
products by the Service Provider to the Customer in accordance with the Elecironic
Communications Services license and the Electronic Communications Act 36 of
2005, which are considered as 'off the shelf and unmanaged services and
progducts;

115 "Business Day" means any day other than a Saturday, Sunday or official public
holiday in the Republic of South Africa;

116 “Business Hours” means 07:00 {0 17:00, on Business Days:

1.1.7 “Capltal Costs" means expenses incumred by the Service Provider related to the
provisioning of the Service(s), Including but not fimited 1o costs of routers
(depreciation and amorfisation losses), unrecovered instaliation and configuration
charges, professional fees etc; or “Commissioned”

118 "Confidential Information” means, withoul limiting the generality of the term:

1.1.9 information relating to the Disclosing Party's strategic objectives and planning for
both its exlsting and fulure needs;

1.1.10 information refating to the Disclesing Party's business activities, business
redationships, products, services, customers and clients (including that of its
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1.1.11

1.1.12

1.1.43

1.1.14

1.1.45

1.1.16
1.1.47

1.1.18

1.1.18

1.1.20

1.1.24

1.3.22

associated or affiliated companies);

information cantained in the Disciosing Party's software and associated material
documentation;

techrical, sclentific, commercial, financial and market information, know-how and
frade secrets;

data concerning business, relationships, architectural information, demonstrations,

processes and machinery;

plans, designs, drawings. functional and technical requirements and specifications;
and

information conceming faults or defects in the Disclosing Party's sysiems,
hardware and/or software or the incidence of such faults or defects;

but excluding information or data which:
is tawfully in the public domain at the time of disclosure to the Recelving Party;

subsequently becomes lawfully part of the public domain by publication or
otherwise through o fault or breach on the part of the Receiving Party;

the Receiving Party can demonstrate to have had rightfully in its possession prior
to disclosure to the Recelving Party;

the Recelving Party rightfully obtains form a third party who has the right to disclose
such Information;

is Independently arrived at or developed by the Recelving Parly separate and
independent from the disclosure made by the Disclosing Party:

Is disclosed by the Receiving Parly to salisfy an order of 8 court of competent
|urisdiction or to comply. with the provisions of any law or regulation in force from
time to tirme; provided that In these clrcumstances, the Recelving Party shall advise
the Disclosing Party to take whatever steps i deems necessary ic protect the
interast in this regard; provided further that the Receiving Party will disclose only
that portion of the Information which it Is legatly required to disclose and the
Receiving Party will use its reasonable endeavours to prcfect’ the confidentiality of
such Information to the widest extent possible in the clreumstances;

HCS Agreement
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1.1.23

1.1.24

1.1.25

1.1.26

1.1.27

1.1.28

1.1.28

4.1.30

1.1.31

1.1.32

1.1.33

_ Business Contiaxion Pty L1d

provided that the onus shall at all times rest on the Receiving Party to establish
thal such information falls within the exceptions contained in clauses 1.1.5.8.1 fo
1.1.5.8.6 and provided further that Information disclosed In terms of this Agreement
will not be deemed o be within the foregoing exceptions merely because such
information is embraced by more general information in the public domain or ih a
Party's possession. Any combinaticn of features will not be deemed to be within
the foregoing exceptions merely because individual features are In the public
domalrt or in a Parly's possession, but only if the combination itself and its principle
of operation are In the public domain or in a Party's possession;

*Customer” or "National Treasury” means the Nationa! Treasury established in
terms of 5 of the Public Finance Management Act, 1899 {Act No.1 of 1999);

“Data Protection Legislation” means the Protection of Personal Information A_ét
2013, the Electronic Communications and Transactions Act 25 of 2002, and
including any of their regulations and amendments thereto from time to time;

“Disclosing Party” means any Party who discloses Confidential Information to the
other Party;

“Effective Date” means the 9 January 2023 irrespective of date of signiature;

“Equipment” means the Service Provider supplied Equipment as is more fully
described in Annexure A,

"Hosted Gollaboration Solution {HCS)" or “Solution” means the salution, which are
the Services provided by the Service Provider in terms of Annexure A.

“Implementation Plan” means a detailed document to be preparad by the Service
Provider in consuitation with the Customer which lists the aclivities, expected
difficulties, schedules, and other refevant matters that are required in respect of
the rendering and completion of the Services;

“Initiat Period” means the term of this Agreement;

“Intellectual Property” means whatever trademarks {whether registered or not)
inventions, patents (both registered and unregistered), copyrights, registered and
unregistered designs, know-how and other intellectual propenty vesting in a Party
by the operation of law,;

“Local Area Network {LAN)" means the cabling, persenal computers, file servers

HCS Agreement
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1.1.35

1.1.36

1.1.37

1.1.38

1-1*39

1.1.40

1.1.41

1.142

1.1.43

1.1.44

1.1.45

and any other applications situated an the Customer's premises.

*Service Levels” means the metrics that the Service Provider will be measured
against for the delivering of the Services provided for in Annexure C.

“Partyfthe Parties” means the Service Provider and the National Treasury Party
means either of them;

"*Recelving Party” means any Party who received or acguires the Confidential
Information of the other Party under any circumstances whatsoever;

"Site(s)” means the site(s} o location(s) allocated by Gustomier where the Services
will be rendered in this Agreement, listed in Appendix B;

*Payment Date™ means a date of payment within thirty (30) days from the date of
invoice issued by the Service Provider and/or a due date as indicated on the
accourtt randered by the Service Provider (which Is within twenty-one (21) days
after the date-of the sald Invaice in respect of Service subject to Standard tenms

-and Conditions;

“PEMA" means the Public Finance Management Act no 1 of 1989 as amended
from time fo time;

Resaurce(s)” means the personnel which will be supplied by the Service Provider
to the Natlonal Treasury ta render the Services;

"Services” means the Lnified Collaboration Solution as set out in annexure A,

“Service Provider™ means Business Connexion (Pty)y Ltd ¥a BCX, a private
company with registration number 1993/003683/07 duly incorporated and
registered In terms of the Companies Act, 2008 (Act No. 71 of 2008), with its
Holding Company as Telkom SA SOC L,

“Signature Date” means ihe signature date of the Party signing last in time;

“Site{s)” means the Customer focation(s} where the Services will be provided as
recorded in clause 28; and

“Termination Date® means 60 (sixty) months from the effective date, unless
terminated earlier In terms of this Agreement,

1.2 Interpretation

HCS Agresment
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1.2.1

1.2.1

1.22,

1.2.3

124

if any definition contains a substantive provision conferring rights or imposing
obligations on a Party, effect shall be given to it as if it were a substantive provision
in the body of this Agreement, notwithstanding that it is only in the definition clause.

The clause headings in this Agreement and the annexures have been inserted for
convenience and reference only and shall not be taken into account in its
interpretation.

Where figures are referred to in numerals and in words, if there is any conflict
between the two, the words shall pravail.

Words and expressions defined in any sub-clause shall, for the purposes of the
clause of which that sub-clause forms part, bear the meaning assigned to such
words and expressions in that sub-clause,

This Agreement shall be gaverned by and construed and interpreted in accordance
with the [aws of the Republic of South Africa.

1.3 Any reference to the singular shall include the plural and vice versa;

11
132

1.1.4

HCS Agresment

natural-persons include legal persens and vice versa;
a gender includes the cther gender.

A reference o anybody is.
1.1.31  fthat body reptaced by ancther organisation, deemed to refer to that organisation;
and

1.1.3.2 ifthat body ceases 0 exist, deemed to refer to the organisation which most nearly
or substantially serves the same purpdses as that body;

The explration or termination of this Agreement shall not affect such of the
provisiens of this Agreement as expressly provide that they will operate after any
such expiration or termination or which of necessity must continue to have effect
after such expiration or termination, notwithstanding that the clauses themselves
do not expressly provide for this.

Where any term Is defined within the context of any clause in this Agreement, the
term so defined, unless it is clear from the clause in question that the term so
defined has limited application to the refevant clause, shall bear the meaning
ascribed {o it for all purposes in terms of this Agreement, notwithstanding that term
has not been defined in this interpretation clause.
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1.1.6

1.4.7

1.1.8

118

1.1.10

1.4.14

1.1.12

Where any period of days or Business Days is 0 be calcufated from a particutar
day In terms of this Agreement, such period shall be calculated as excluding such
paiticular gay and commencing on and Including the day or Business Day
thereafter. if the aforesaid calculation pertains to days, and the last cay falls on a
day which is not 2 Business Day, the last day shall be the next succeeding
Business Day,

Each of the provisions of this Agreement has been negofiated by the Parties and
drafted for the beneiit of the Parties and accordingly the rule of consiruction that
the contract shall be Interprefed against of to the disadvantage of the Party
responsible for the drafting or preparation of the Agreement {i.e. the contra
proferentem rule), shall not apply.

No rule of construction shall be applied to the disadvantage of a Party because
that Party was responsible for or participated in the preparation of this Agreement
or any part of it.

The words *include”, "including” and *in particular” shali be construed as belng by
way of example or emphasis only and shall not be construed as, ror shail they take
effect as, limiting the generality of any preceding word/s.

The words “other” and “otherwise” shall not be constnied eiusdem generls with any
preceding words where a wider sonstriction is possible.

The provisions of Chapter il of the Electronic Communications and Transactions
Act, 25 of 2002, are hereby excluded in the application, construction and
interpretation of this Agreement.

Except where expressly provided as belng In the sole discretion of a Party, where
agreement, approval, acceptance, consent, or similar action by either Party is
required under this Agreement, such actlon will not be unreasonably detayed,
withheld or conditioned. An approval, acceptance, consent or similar action will not
be unreasonably delayed or withheid, An approval, acceptance, consent or similar
action by a Party {including of a pian or deliverable) under this Agreement will not
relleve the other Parly from responaibility for complying with the reguirements of
this Agreement, nor will ft be construed as a waiver of any rights under this

Agreement, except as and to the extent otherwise expressly provided in such

approval or consent. Unless otherwise specificaliy indicated, all consents and
approvals by a Party under this Agreement must be in writing to be valid.

HCS Agreemsnt
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1.1.13  References to a statutory provision included any subordinate legisiation made from
time to time under that provision and include that provision as madified or re-

enacted from time to time.

2. AGREEMENT DOCUMENTS

2.4, The foliowing documents form part of this Agreement and shall be read in conjunction with this
Agreement;

214 Annexure A:  Solution Description
2.1.2 Annexure B:  Solution Pricing
213 Annexure C:  Service Levels

2.2, In the event of any ambiguity between these documents, the following order of precedence

shall apply:
2.2 This Agreement
222 The Annexures A, Band C

3. SCOPE OF AGREEMENT

3.1 This Agreement Is for the implementation of the Hosted Coliaboration Solution as set out in
Annexure A,

8.2 The Service Provider will be responsible for the design, planning and project implementation.
The access devices, as indicated in Annexure A, will be rented to the Customer by the Service
Provider to provide the Services.

3.3 It is agreed between the Parties that if a redesigning of the Hosted Collaboration Solution is
necessary because of changes in requirements, or if information supplied by the Customer in
terms of Annexure A differs from the actual requirements, redesigning of the network will be
necessary with cost and contractual implications to be incorporated with written mutual
agreement between the Parties, In the absence of such agreement, the Parties agree to
adhere ta the initial design as agreed to.

4. SERVICES

4.1 The Service Provider shall provide the services to the Customer, which is more fully described
in Annexure A, being the Service Provider's Hosted Coliaboration Solution.

HES Agreement. Page 10 af 52
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4.2 The Services provided in terms of this Agreement are subject to the Act, any provisions of the
Service Provider's Electronic Gemmunications Service Licenses (ECS) as Issued.

5. SERVICE DESK

54 The Service Provider will make avaliable a Service Desk with a contact number as set out in
Annexure C.

52 Referio Annexure C regarding the Service Desk & the escalation procedure.
6. SOLUTION PROVISION
6.1 Action Plans

The Service Provider will be respensible to provide the HCS Services described in Annexure
A

6.2 Planning and Scheduling

6.2.1 Any additional inslaliations or changes to the Solution can be accommodated on
request by the Customner but the Customer acknowledges that additional charges
may be levied and additiona! lead imes can result from such deviation. In order fo
aliow necessary time for installation planning, the actual instaifation date for each
site will be notified to the Cusiomer by the Service Provider. Installations aré
nomally scheduled for completion at any time during Business Hours. The
Customer's personnel wili provide access 1o the site, and the Customet's personhel
may occasionally be requested to keep the site open after Business Hours to aliow
timely completion of the installation, unless otherwise agreed between the Parlies.

8.22 The Customer hereby grants the Service Provider and the Service Provider's
authorised representatives or sub-contractor access to any Equipment installed on
the Customer's premises for the purpose of the Service Provider petforming the
work required under this Agreement.

6.2.3 The Customer will be responsible fof the insurance of the Service Provider
Equipment on the Customer's premises.

6,24 The Customer's will provide the Service Provider with any and all information
relating o the existing Information Gommunications Technolegy (MICT")
infrastruciure and Services. If any due diligence and/or audits of the ICT
infrastructure and Services is necessary, the Customer will be respensibte for such

HCS Agreemant Paga 11 of 52 S7
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6.2.5 The Customer's personne) shall co-operate with the Service Provider service
representiative, as required, for installation, troubleshooting, and fault isolation.

8.2.6 The Customer will be responsible for isolating and rectifying faults on any
equipment aof the Customer connected to the Service Provider’s Solution.

6.2.7 The Customer shall only use the Sclution in accordance with the provisions of the
Act and If the Customer does not comply with the Act, it will be regarded as a
material breach of this Agreement.

6.3 implementation Plan

6.3.1 installations in order for the Custoner 10 receive the Services as set out in this
Agreement will be perfermed according fo an Implementation Plan to be provided
and maintained by the Service Provider with the co-operation of the Customer, but
which will conform to and not be in conflict with this clause. In order to allow
necessary time for installation planning, the actual instailation date for each site
will be notified to the Customer by the Service Provider. Installations are nermally
schedule for completion at any time during Business Hours, uniess otherwise
agreed on the implementation Plan.

6.3.2 It is recognised that the Implementation Plan will be a living document, subject to
being changed by the Service Provider with the co-operation of the Customer but
shall not be In conflict with the provisions of this Agreement and in particular this
clause.

6.3.3 Documentation of the Implementation Plan will be kept up 1o date by the Service
Provider and will be constantly available to the Customer.

6.34 The Implementation Plan may result in the number of months of service provision
being reduced depending on how long it takes to implement.

635 The Customer will ensure that its personnel wilt provide access to the sites and
such personnel may occasionally be requested to keep the sites open after
Business Hours to allow timely completion of instaliations.

6.3.6 Joint Responsibiities

Each Party wiil designate, in writing, a Froject Manager, from time {o time and for
the time being, who wilt represent a Party in all aspects of the provision of the
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7.

82

83

Solution for the implementation period, which is defined in the implementation
Scheduile,

SOLUTION CHANGES

No amendment of consensual cancellation of this Agreerent or any provision of term hereof
or of any agreement other document issued or executed pursuant to or In ferms of this
Agreement ahd no settiement of any disputes arising under this Agreement and nio extension
of time, walver or relaxation or suspension of any of the provisions or terms of this Agreement
or of any agreement or other document issued pursuant to orin terms of this Agreement shall
be binding unless recorded in a written document signed by the Farfies (or in the case of an
extension of time, waiver or rejaxation or suspension, signed by the Party granting such
extension, waiver or relaxation). Any such extension, walver, relaxation, or suspension which
is 50 given or made shall be strictly construed as refating strictly to the matter in respect
whereof it was made or given.

SUSPENSION
The Service Provider may from time 1o time suspend the Services rendered in terms of the Solution in

any of the following circumstances:

if the Customer fails to comply with any of the terms and conditions of this Agreement {including failure
to pay ‘any charges due) after seven (7} days’ nefice was given ta the Customer umil the breach {f
capable of remedy) is rernedied; or

during any modification or maintenance of the Service Provider's Equipment provided that the Service
Provider will nolify the Customer three (3} werking days in advance of such suspension.

9. CHARGES AND PAYMENT

4.1

92

93

The prices for the Semvices provided in terms of the HCS to be provided hereunder are set forth in
Annexure B.

The Senvice Provider will commence invoicing the Custemer as from the Effective Date site as fisted in
Annexure A. the Service Provider will invoice (by way of TAX invoices) all charges hereunder on a
monthly basis and the Custemer will pay all invoices submifted hereunder within thirty {30} days from
date of invoice). The Customer agrees fo pay interest on demand on any service charges and any other
invoiced amount which are not disputed that is unpaid more than the due date as indicated on the
account rendered by the Service Proviger, at the prime overdraft rete of ABSA Bank plus two percent
(2%, mmpounded monthly, not o exceed the maximum rate permitted by law.

The tharges for the Services provided in terms of the HCS will be adjusted on the fiest (1st) of January
of each year, based on the percentage change in the year on year {December on December) Consumer
Price Index (CPH Headline Inflation Rate as published by Statistics South Africa - or if the publication of
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10.

10.1

10.2

0.3

10.4

105

10.6

10.7

10.8

100

such Index is discontinued. the most similar Index as compiled and published monthly by Statistics
South Africa in a statistical news release or anybody authorised in its stead, in terms of the Statistics
Act 1976 as amended {or any statute replacing such Act). The charges in Annexure B shall also be
subject o the exchange rate variations (where applicable}.

TERM AND TERMINATION

This Agreement will come into force and effect on the Efective Date and will endure for an
initial period of Sixty {60) months, calculated from the Effective Date.

If the Service Provider has not received payment within thirty (30) days from-date of invoice
and such default has not been correécted within fourteen (14) days after notice thereof has been
given 1o the Customer by the Service Provider, the Service Provider will be entitled to cancel
this Agreement without prejudice to the Service Provider's rights in terms of this Agreement.

If either Party ("Defaulting Party"} fails to remedy promptly any other breach of this Agreement
on receiving fourteen (14} days of such longer period as may be reasonable in the
circumstances, written natice from the other Party ("non-Defaulting Party) requiring it to do so,
then the non-Defaulting Party may immediately terminate this Agreement.

Termination will not discharge either Party from performing any obligation already due or from
making payment of any sums already due or becoming dure by reason of the termination.

Upon termination, for whatever reason, the Customer will ho longer have any right to the use
of the Equipment and will immediately make available all Equipment supplied pursuant to any
provisions of this Agreement, and the Service Provider may enter any premises to recover or
remove such Equipment,

If this Agreement shall terminate, or be terminated at any time by reason of the aci, default-or
breach of this Agreement by the Customer, then the Customer will be liable to pay forthwith to
the Service Provider:

all arrear charges, upfront charges incurred by the Service Provider to provide the solution and
management service charges (if any) and other sums due at the date of termination;

to ieave the Service Provider with the same income as would have been obtained if it was not
for the termination,

The National Treasury shall be entitled to immediately terminate this Agreement if one or more
of the foliowing ocour —

1081 The Service Provider conducts ilself in a manner which brings or is likely 1o bring the

i
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National Treasury into disrepute; and

1082 The Service Provider breaches any ferm.of this Agreement and fails to remedy such breach
within 10 (ten) Business Days of natice of breach from Customer or such other reasonable
extended time, taking into consideration the nature of the breach and the consequences
thereof,

10.10 Shouid any of the events stated in tlause 10.7 above occur the National Treasury shall be entitled to
terminate this Agreement provided that at least 14 {fourteen) business days’ written notice of its intention
to terminate has been fumished 1o the Service Provider.

10.11 The National Treasury shall be entifled to immediatsly terminate this. Agreement if any one or more of
ihe following occur —

10.11.1  The Service Provider is pravisionally or finally tiquidated, making it impossible Yor
the Service Provider to perform its functions in terms of this Agreement;

10.11.2  The Service Provider enters into sattlement arrangements with its creditors;.or
10.41.3  The Service Provider commits an act of insolvency.

10.11.4 Notwithstanding the provisions above, either Party may terminate this  Agreement
by giving the other Party 1 (one} calendar months’ notice to that effect.

11.LIMITATION OF LIABILITY
41.1 Neither the Service Provider nor its subconiractors will pe fiable for:

11.1.1 defamation, or infringement of copyright from or In connection with the
transmission of communications hereunder;

11.1.2 any claim arising out of any act or emission of the Customer or any other entity
furnishing services or Equipment for use in conjunction with the Equipment and
Service provided hereunder;

11.1.3 any untawful or unauthorised use of the Equipment or Services provided hereunder
by the Customer, its employees, agents, or invitees; or

1114  any claim arising out of a breach in the privacy or security of communications
transmitied over the facilities or other property of the Service Provider.

11.2 The Service Pravider shall, in the carrying out of any work, take all reasonable precautions for
the safety of the Customer and its properly, against damages as result of the proviston,
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instafiation or maintenance of the Service Provider's services andfor the provision of its
services. The Service Provider shall only be liable for direct damages or injury that may be
caused by the Service Provider's negtigenc.a.to any work or property of the Customer. Any
work in connection with the provision, instatlation or maintenance of any communication facility
shall be carried out by the Service Provider, in suich 2 way as to avoid as far as possible, loss
or inconvenience to the Customer or the public, and on completion of such work, any property
of the Customer or land which may have been disturb'ed_ shall be restored to the same condition
as that in which it was before the provision, instaliation or maintenance of the service.

11.3 Subject to clause 11.4 betow, in no event will the Service Provider or its subconiractors be
liable to Customer or anyone else for special, collateral, exemplary, indireet, incidental or
consequential damages {including without limitation, loss of goodwill, loss. of profits or
revenues, loss of savings, loss of use, intefruptions of business, and claims of Customer),
whether such damages occur prior o subsequent to, or are alleged as a result of, delict or
breach of any of the provisions of this Agreement, even if the Service Provider has been
advised of the possibility of such damages. All warranties that may be deemed applicable to
the Equipment or services, inciuding but not limited to implied warranties of merchantability or
fitness for a particular purpose, are expressly disctaimed.

11.4 The limitations envisaged in clause 11.3 above shall nof apply in respect of: -
11441 fraud, gross negligence or intentional misconduct;
1142 death of, orpersonal injury;
1143 breach of intellectual property rights and confidentiality obligations;
1144 third party claims (including penalties imposed by regulatory authorities); and
11,45 claims that cannot be limited or excluded, in law,

115 The remedies of the Customer set forth hereln are exclusive anid in fieu of all other remedies,
express or impiied.

12. WAIVER OF INDIRECT DAMAGES,
In no eveni, shall aither party be liable with respect to its obligations under or arising out of this
agreament and/or any service level agreement. for any indirect or consequential loss or damages. foss
of profit or data loss or data corruption.
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13.

14.

1-_5-
16.1.

ASSIGNMENT

Nelther Party hereto may assign this Agreement nor any portion hereof without the prior written
consent of the other Party which consent shall not be unreasonably withheld, Any assignment
agreed to by the other Party hereto will net relieve the assigning Pady of any obiigations with
respact fo any covenant, condition, or obligation required to be performed by the assigning
Party under this Agreement.

INDEPENDENT CONTRACTOR AND SUBCONTRACTING

The relationship between the Service Provider and Customer under this Agreement will be that
of an independent contractor, The Service Provider will exercise its own discretion on the
method and manner of performing its obligation hereunder,

Customer agrees that the Service Provider may, at its sole discretion, subcontract the whole
or any part of ils obligations under this Agreement and the Service Provider agrees that it will
retain full responsibiity for such obligations despite such subcontract.

TITLE AND RISK OF LOSS

The ownership in and to any Equipment installed by the Service Provider on the Customier's
premises (hereinafter referred to as Equiprnent) shall be vested in the Service Provider. The
risk of loss or damage to the Equipment instalied by the Service Provider on the Customer's
premises 3hall be vested in the Cusiomer. The Customer shall be liable for any loss or damage
to the Service Provider Equipment installed on the Customer's premises.

15.2 The Customer will at &l fimes:

15.21 keep the Equipment safe and secute In its possession and shall not sub-let such
Equipment or allow any third party to use such Equipment at the sites specified in
Annexure C of at such other address as may be appreved in writing by the Service
Provider;

15.2.2  not make any alteration to the Equipment nor use the Equipment or permit it to be
used for any purpose for which It is not designed or in contravention of any
applicable taw or regulation;

15.2.3 riot fix the Equipment to land or to any building in sutch a manner as fo become a
fixture; -

15.24 -not hold himself out as the owner of the Equipment nor sell, assign, transfer,
dispose of, mortgage, charge or pledge the Equipment or suffer or permit the
possession of the Equipment ‘_tﬁ be taken from the Customer; not assign this
Agreement ner agree nor attempt to do any of the aforesald nor permit to be done
anything which might prejudice the rights of the Service Provider;
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153 The Customer hereby acknowledges that there are no circumstances arising out
of cr in connection with this Agreement whereby it obtains any contractual right to
require that the title in the Equipment be transferred to it at any time, if the
Customer wishes to take ownership of the Equipment upon expiry of the Initial
Period, the Customer wili be able to do s0 at no cost.

16. FORCE MAJEURE

if either Party is prevented or restricted direetly or indirectly from carrying out all or any of its
ohligations under this Agreement from any cause beyond the reasonable cantrol of that Party,
inchuding without limitations, acts of God, civil commotion, riots, insurrection, lock-outs, acls of
government, fire, theft, explosion, the elements, epidemics, governmental embargoes or like
vauses, the Party so affected shall be relieved of its obligations hereunder during the petiod of
such events and its consequences, but only to the extent so prevented and shall not be liable
for any delay or failre in the performance of any obligations hereunder of loss or damage
either general, special or consequential which the other Party may suffer due to or resulting
frem such delay or failure provided always that written notice shall within twenty four (24) hours
of the occurrence constituting such an event (force majeure) be given of any such inability to
perfarm by the affected Party and provided further that the obligation o give such notice shall
be suspended 1o the extent necessitated by stich force majeure,

The Parties hereby agree that should force majeure last more than fourteen (14) days, the
Party who has not invoked force majeure to excuse any non-performance of its obligations
may terminate this Agreement by giving ten {10) days written notice to the other.

17. PATENT AND COPYRIGHT INDEMNITY

17.1. The Service Provider agrees 1o resist or defend at its own expense any request for royaity
payments or any claim for equitable relief or damages against the Customer based on an
aliegation that the manufacture of any Equipment or the use. lease, or sale thereof or thal
any documentation infringes any patent or copyrigint, and to pay any royalties and other costs
related 1o the settlement of such request and to pay the costs and damages, including
attomey's fees, finally awarded as the result of any sult based on such claim, provided that
the Service Provider is given seven (7) days written notice of such reguest or claim by the
Custorner and given authority and such reasonable assistance and information as the
Service Provider may request in writing and as is available to the Customer for resisting such
request or for defending such claim.

17.2. n the event that the manufacture, use, lease, or sale of any item supplied by the Service
Provider hereunder is interdicted:

17.2.1. pricr to defivery, or
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17.3.

174

175

18.

17.2.2, after delivery;
The Service Pravider wil, at fts optian and expense, either;

a) negotiate a ficense or cther agreement with the plaintiff so that such item 4s no
longer infringing; or

b} muodify sch itern suitably or substitute a suitable item therefore, which modified or
substituted jtem is not subject to request or claim and extend the provisions of this
clause thereto,

Notwithstanding the above, the Service Provider will not be liable for any damage or costs
resulting from claims pursuant fo;

17.3,1.  The Service Provider's compliance with the Customer's design, specifications, or
instructions;

17.3.2.  the use of any item provided by the Service Provider in combination with product
not supplied by the Service Pravider; or

17.3.3.  a manufacturing or other process carried out by or through the. Gustomer and
utilising any item provided by the Service Provider which constitutes either direct
or contributory infringement of any patent (such as claims being collectively
refetred ta herein as Other Claims).

The Customer will indemnify the Service Provider from any and all damages and cosls
(including settlement costs) finally awarded or agresd upon for infringement of any patent or
copyright in any sult resylting from Other Cialims, and from reasonabile expenses incurred by
the Service Provider in defence of such sult if the Customer does not undertake the defence
thereof.

In no event will the Senvice Pravider be liable for any damages hereunder or for consequential
damages or costs. This indemnity is in lleu of any other indemnity or warranty, express or
implied, with respect to patents and copyrights.

SEVERABILITY

if any of the provislons or any portion of the provisions of this Agreement shall be invalid or
unenforceable, such invalidity or unenforceability will not invalidate or render unenforceable
the entire Agreement, but rather the entire Agreement will be construed as if not containing the
particutar invalld or tinenforceable provisions or portion thereof, and the rights or obligations
of the Parties hereto will be construed and enforced accordingly.
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19,

20.
20.1.

20.2.

21.

22,
221

NO WAIVER

Failure by either Party to exercise any rights under this Agreement in.any one or more
instances will not constitute a waiver of such rights in any other instance. Waiver by such Party
of any default under this Agreement will not be deemied a waiver of any other default. No
alteration or modification of any provision of this Agreement will be deemed a waiver of any
other default. No alteration or modification of any provision of this Agreemenit will be binding
unless in writing and signed by duly authorised representatives of both Parties.

DOMICILIUM CITANDI ET EXECUTANDI
The Parties hereby accept their addresses as fully set out below, as their domicliium eitandi
el executandi for all matters in connection with this Agreement and for the service of any
legal processes, Either of the Parties rmay change its address, provided that the Party doing
se gives fourteen (14) days written natice to the other Party prior to such change,
The Service Provider:
BCX Building, 1021 Lenchen Avenue Notth, Centurion, 0157Attention: Legal Services
E-mait: legalservicesiielkom c0.2a
The Customer:
240 Madiba Street, Pretoria. 0001
Far attention: Joe Phago

E-mail: Jos.Phago@treasuly.qgov.za

ENTIRE AGREEMENT

This Agreement and the Attachments hereto constitute the entire Agreement between the
Parties and supersede any prior written or oral agreement or understanding with respect to the
subject matter hereof. No interpretation, amendment, or change to this Agreement will be
effective unless made in writing and signed by both Parties, except that each Party may change
the address or the name of the person fo whom notices to the Parly will be sent by giving
written notice of such change to the other Party.

DISPUTE RESOLUTION
Should any gispute arise between the Parties in connection with:

a) the formation or existence of; or
b} the implementation of; or
¢} the interpretation or application of the provisions of; or

d) the Parties' respective rights and obligations in terms of arising out of; or
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22.2.

223

22.4.

HCS Agreement Page 21 of 52
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e} the breach or termination of; or

1) the validity, enforceabllity, rectification, termination of canceliation, whether in whole orin
part of; or

g} any documents fumished by the Parties pursuant to the provisions of this agreement, or
which relate in any way io any matter affecting the interests of the Parties in terms of this
agreement,

the Partles shall meet within fiteen (15) days of written notice of the dispute from one Parly
to the other {or such ionger period as mutually agreed by the Parties in writing) to negotiate
in good faith in an effort fo settle such dispute.

Should the Parties fall to resolve any dispute between themselves within thirty (30) days of
the meeting referred to in clause 22.1 (or such longer period as mutually agreed by the
Partles in writing) the Parties shall within five (5) days refer the dispute to a joint committee
of the Partles’ respective chief executive officers or alternates appointed by them. The
Partles record that t is the intention that the said chief executive officers will use their best
endeavours to seftle or resolve the dispute as expediticusly as possible but In any event
within 2 period of fiteen (15) days of the matter being referred to them.

Should the joint committee referred to in clause 22.2 be unable to resolve the dispute in the
applicable time period or such lenger period as the Parties may agree upon, the Parties
uficertake to meet promptly and consider whether or not the dispute should be referred to
arbitration. if the Parties agree in writing that the dispute should be referred to arbitration,
such dispute will be delermined by arbitration in accordance with the remaining provisions of
this clause relating to arbltration; provided that if the Farties fall to reach agreement in wiiting
to refer the dispute to arbitration within a period of two (2) days of meeting in terms of this
clause 22.3, then either Party will be entitied to commence {itigation proceedings against the
other Party, in a court of competent jurisdiction.

Notwithstanding anything to the contrary contalned in this clause 22, neither Party shall be
precluded from obtalning interim, injunctive or similar refief from a court of competent
jurisdiction.

Trie arbitratiors shall be held:

a) in accordance with the Tules of the Arbitration Foundation of Sauthern Africa or its
successor in titie ("the Foundation®);

b} in Pretoria, in the English language;

c) it being the intention of the Parties that the arbitration shall be held and completed within

M
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226

22.7,

22.8.

22.8,

22.10,

twenty-one (21) days of it being instituted.
The arbitrator shalt be, if the matter in dispute is principaily:

a) alegal matter, an impartial practicing advocate or impartial practicing attorney of at least
eight {8) years' standing;

b) an accounting matter, an impartial practicing-chartered accountant of at least eight (8)
years' standing;

-c) a fechnical matter, an {mpartial telecommunications expert in the relevant

telecommunications field at least eight (8) years standing;

d) any other matter, any independent person(s), agreed upon between the Parties to the
dispute, Should the Parties to the dispute fall to agree whether the dispute is principally
a legal, accounting, or other maitter within seven (7) days after the Parties' agreement to
refer the dispute to arbitration, the matter shall be deemed to be a legal matter.

Should the Parties fall to agree on an arbitrator within ten {10) days after the matier was
referred in terms of clause 22.3, to arbitration, the arbitrator shall be appointed by the
Foundation at the request of either Party to the dispute and the Foundation wollld be required
fo take into account the provisions of clause 22.6.

The dectsion of the arbitrator (including an award in respect of the costs of the arbitration)
shall be finat and binding on the Parties immediately unless either Party appeal the decision
within a period of thirty (30} days from the date of the arbitrator's ruling and may be made an
order of a court of competent jurisdiction at the instance of either of the Partles, subject to
the Parties rights of appeal In lerms of clause 22.9.

Either Party may review the decision of the arbitrator within a period of thirty (30) days after

the ruling has been handed down by the arbiirator by giving notice to that effect o the other
Party, such notice te be received before the expiry of the thirty (30) day period. The appeal
shall be submitted to arbitration in Johannesburg in accordance with the rules of the
Foundation by a panel of three (3) independent arbitrators appointed by the Foundation.
The decision of the panel of arbitrators on review and as provided for in clause 22.8 abave,
shall, in the absence of manifest error, be final and binding on the Parties to the arbitration
and may be made an order of a court or competent jurisdiction at the instance of any Party
to the arbitration. The panei of arbitrators shall make an-award of the costs of the review.

22.11. The Parties hereby consent to the non-exclusive jurisdiction of the High Court of South Africa
{Gauteng Division) for the purposes of this clause 22.
HCS Agreement Page 22 of 52 &
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22 12, The Parties-agree to keep the arbitration, including the subject matter of the arbitration and
the evidence heard during the arbitration, confidential and not to disclese It to anyone except
for the purposes of an order to be made in terms of clauses 22.8 and 22,11,

22.13. The Parties Undertake 1o resolve any dispute expeditiously, arbitration will be the preferred
dispuite resolution mechanism if the Parties resolve that the dispute is obviously capable of
resolution by arbitration, other disputes may be referred to a court of {aw if this js the
appropriate forum.,

22.14, The provisions of this clause 22:

a) constitute an Irrevocable consent by the Parties to any praceedings of this clause 22 and
neither Party shall be entitied to withdraw therefrom or claim at any such proceedings
that it is not bound by such provisions;

b) are severable from the rest of this agreement and shall remain in Tull force and effect
despite the termination of or invalldity for any reason of this Agreement, or any part of
this Agreement.

23. DISCONTINUING OF SERVICES AND END OF LIFE

23.1 The Setvice Provider may fram time to tifne, and on notice where this is possible, or without
notice where this is not possible, and without prejudice to any other claims or remedies, which
the Service Pravider may have in terms hereof or in law, discontinue or terminate or replace
any part of the Service and where applicabie the right to use the equipment, or in its discretion
disconnect the Equipment from the network in any of the following circumstances:

23.1.1 where the Service or Equipment is found to contain a defect, which enables the
Customer to explolt the Service to the detriment of the Service Provider;

23.1.2 where the Service or Equipment has reached the end of its lifespan and is
uneconamical to maintain or continue;

23.1.3 in response to an instruction from the Reguiator or other bady in terms of applicable
law, to discontinue the Service or equipmeant.

23.1.4 where the Customer uses equipment that is not approved by the Regutator for such
use;

23.1.5 if the Customer has received the Service as a result of fraud or misrepresentation;

23.1.6 if the Customer uses in connection with the Service, equipment that belongs 1o the
Service Provider but which the Customer has obtained llegally;
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23.1.7 if the Cusiomer does or allows to be done any act or omission, which in the Service
Provider’s opinion will or may have the effect of negatively affecting the operation
of the Service or the network;

23.1.8 if the Customer is using, or permitting the use of the Service or any element thereof
for any iilegal purpose or in contravention of any law; or

23.2 it the Service Provider has been instructed fo do so by any authority competent to Issue stich
Instruction.

24. APPLICABLE LAW AND COMPLIANCE WITH POLICIES AND DIRECTIVES

24,1 The terms and conditions of this Agreement and Annexures attached hereto, shall be
determined in accordance with the laws of the Republic of South Africa.

24.2 The Parties shall comply with all laws Including (but not limited to) legisltation, reguiations,
ordinances, rules of governmental and/or professianal bodies and all other relevant
enactments of any governmental authorities.

25. DATA PROTECTION (POPI}

25.1 In performing its obligations under this Agreement, the Parties shall:

25.1.1 comply with the provisions of the prevailing privacy and data protection legislation
governing the collection, use and processing of Personal Information as defined in
the relevant legisiation;

25.1.2 not process Personal Information for any purpose other than to perform its
obligations under this Agreemen! and ensure that such processing will not place
either Party in breach of any applicable privacy and data protection Jaws or stated
regulrements;

2513 only act on the instructions of the disclosing Party in collecting, processing and
utilising the Personal Informatien (and for avoidance of doubt, this Agreement shall
constitute such instructions);

2514 not disclose or otherwise make available the Personal Information to any third party
other than authorised staff or sub-contractors who require access to such Personal
Information strictly in order for the processing Party to carry out its obligations
pursuant to this Agreement, and ensure that such staff and any other persans that
have access fo the Personal Information are bound by approptiate and legally
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2515

256.1.6

2517

binding confidentiality and non-use obligations in felation to the Personal
Infermation;

take appropriate, reasonable technical and organisational measures to ensure
thal the integrity and confidentiality of the Personal information in its passession or
unger its cordrol Is secure and that such Personal information is protected against
accidental loss, destruction, damage, unlawiul access of processing;

immediately notify the disclosing Party in case of possible infringements of the
applicable data protection {egisiation, the terms of this clause or other iregularities
by the processing Party, its staff of any other party acting on behalf of the
processing Party in relation to the disclosing Party’'s Personal Information; and

at the disciosing Party's aplion, retum or destroy the Personal Information once it
is no longer required for the purposes of ‘performing obligations under this
Agreement or any directly related purpose.

25.2 The processing Party hereby Indemnifies and holds harmiess the disclosing Party, its affiliates
and their respective staff, successors, cessionary and assigns, from any and all losses, costs,
expenses and damage, including consequential losses and damage as well as penaities and
fines arising from the processing Party's non-compliance with the provisions of this clause and
any relevant data protection legislation.

25,3 The processing Party acknowledges that the disclosing Party may, on reasonable notice,
investigate the steps it is taking te comply with any applicable privacy and data protection laws,

254 The processing Party agrees that breach of this clause shall be regarded as a material breach
of the Agreement.

255 The obligations contained in this clause shall endure, even after the temmination of this
Agreement for whatever reason.

26. QUARTERLY REVIEWS
Service reviews will be conducted on a guarterly basis. Should there be any formal
complaints or issues that need to be raised; the Pariies agree to try resoiving thelr differences
amicably in good faith.
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27. PERFORMANCE PENALTY
Should the Service Provider fail to deliver the Services as outlined in annexure A in respect of
a SOW., the Nationa! Treasury shall be entitied to raise an thvoice to the Service Frover for 5%
(five percent) of the {otal fees paid by the Serviee Provider for that respective month.

28. ASSIGNMENT SITES
The Sites for or at which the Services are to be rendered are:
s  SITA John Vorster Drive, Centurion, Pretoria, 0002;
= 240 Madiba Street, Pretoriz CBD, 0002,
+ 40 Church Square, Pretoria CBD, 0002 (Head Office);
» 120 Plein Street, Cape Town CBD, 8001; and
. Natalia Building, 330 Langalibalele Sireet, Pletermaritzburg, 3201

29. CONMMUNICATION
| Contact l'rifd'm'iat_ion as follows:-

‘ 1. | Name of Service Provider Business Connexion (Ply) Lid

2. | Nameof client | The National Treasury, Corporate Services,
| ICT business unit

"3." | Registration number of the National | Govemment body enacted by legisiation
Treasury

4. |General comespondence  in | Physical address:
respect of the Service Provider: BCX Building,

1021 Lenchen Avenue North,
Centurion,

0157

5, | Notice for delivery of legal | Physical address:
documents in respect of the | BCX Building,

Service Provider: 1021 Lenchen Avenue North,
Centurion,

0157

8. | Notice for delivery of legal | Physical address:;
documents in respect of the | 240 Madiba Street, Pretoria, 0002
National Treasury: E-mail: joe.phago@treasury.gov.za
Attention: Mr. Joe Phago
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30.

31.

32.

33.

7. |General correspondence  In | Postal address;
respect of the National Treasury: | National Treasury, Private Bag X 115
Pretoria, DOOA
Fax: 012 315 5685
l Attention: Mr. Joe Phago

8. | Designated representative for the |
Service Provider: Sina Mvoko

9. | National Treasury representative iMr. Joe Phago

SERVICE IMPROVEMENT COMMITMENT

The Service Provider shall in response to petformance issues identified in consultation With
the National Treasury take steps to address issue of inadequate perfarmance through
intervention and or training should it be evident that the Inadequate perfermance is @
shoricoming in the skills.

SERVICE REPORTING
The Service Provider will provide a formal quarterly operational feedback report which must
include alt Services performed,

BUSINESS CONTINUITY

In the event of a disaster, the Service Provider shall, as part of the chargeable Services;, work
with the National Treasury to restore services atthe current location or at an alternative location
if s0 required.

NCN- SOLICITATION

For the duration of this Agreement or the relevant Agreement and for 12 (twelve) months
thereafter, nefther Party shall knowingly, directly or indirectly, empioy, solicit or offer
employment to any employee of the ather Party who is or was emplayed or involved ih the
provision of the Services, nor shall it solicit, entice, encourage or persuade any such employee
to terminate histher employment with the other Party.
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34,

33.
351

35.2

35.3

354

36.

THIRD PARTY WORK

This Agreement in no way Hmits the Service Provider's right to conduct any business with
and/or for any third patties and to enter into contracts ef any nature with any third parties,
provided, firstly, that the Service Provider's obligations in terms of this Agreement shail
always be be timeously and salisfactorily fulfiiied.

INTELLECTUAL PROPERTY RIGHTS

Alt right, title and interest in and to all Intellectual Property relating to any products owned by
the Parties, their licensors, vendors andfor suppliers at the date of signature and the software
used to implement such products and as may be developed, enhanced, modified or created
during the term of this Agreement, shall at all times remain the sole property of such Parties,
their vendors or suppliess.

Service Provider agrees to assign and does hereby assign to Customer all rights, titles and
interests in and to the Contract IP. All Contract [P shall be the sole and exclusive property of
Customer, and the Service Provider whi not have any rights of any kind whatseever in such
Contract iP. “Contract IP" means all IPR developed specifically and exclusively for the
Customer In connection with the supply or the dellvery of the Services.

On termination of this Agreement, the Service Provider shall deliver to the National Treasury
all property in the Service Provider's possession or under its control belonging to the National
Treasufy or created in pursuance of the Service Provider's duties in terms of this Agreement
including, without fimiting the generality thereof, documents, drawings, plans, reports, data
sheets and disks.

MNothing contained in this Agreement shall restrict the Service Provider's use of ideas, residua)
knowledge. concepts, know how, methodology, processes or techrigueas created or developed
in relation to the provision of the Services or its perfarmance of ils obligations under this
Agreement or any Service Level Agreement

GOOD FAITH
Each Party shall be bound to show the utmost good faith to the other in regard to all matiers
arising from or In terms of this Agreement.
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37.
371

7.2

37.3

38.

CONFIDENTIALITY

The Parties shall not for the duration of this Agreement or thereafter, regardiess of the
reasons for termination, use for its benefit or the benefit of any other person of pommunicate
or divulge 1o any unauthorised person any confidential matier or information refating to the
business affairs, processes, marketing techniques, irade secrets or professional conneclions
of the other Party or any of its clients. A Party may disclose the confidential Information of the
other Party to its employees, subcontractors, representatives or professional advisors and
then only stch persans to whom such disclosure is reasonably necessary, provided that such
persons are bound by general confidentiality undertakings no less stringent than that
contained in this clause 37,

This obligation shall not apply o any confidential information to the extent that such
Information:

37.21 is known to, or In the possession of a Party prior to the disclosure thereof by the
cther Party, without any obligation of confidentiality;

37.2.2 is, or becomes, publicly known otherwise than pursuant to breach of this
Agreement by a Party;

37.2.3. is recelved from a third party in circumstances that do not resuit In a breach of the
pravisions of this Agreement.

A Party may

ar.at disciose confidential information to satisfy the order of a court of competent
jurisdiction or to comply with the provisions of any law or regulation in force from
time to time; and

3732 disclose confidential information to a third parly pursuant fo the prior written
authorization of the relevant Party, but subject to such third party maintaining the
confiderttiality thereof.

NON-PARTNERSHIP

Nothing in this Agreement shall be deemed to constitute either of the National Treasury or
the Service Provider the pariner of the other or constitute either of thase Parties the agent or
legal representative of the other. If is not the intention of the Parties to create, nor shall
this Agreement be construed to create any commerctal or other partnership. Neither the
National Treasury nor the Service Provider shall have any authority to act or to assume any
obiigation or respansibllity on behalf of the other of them.
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39. NO CESSION OR ASSIGNMENT
The Service Provider shall not cede or assign any of its rights and obligations in terms of
this Agreement to any third party without prior written consent of the Customer.,

40. WARRANTIES
The Service Provider warrants to the Customer that-

40.1. it has the ability, skill and experience to render the Services and perform all related functions
expected of it in terms of this Agreement;

40,2 Each of the Service Provider's Resources aliocated to the provision of the Services has the
required level of skill, knowledge, experlence and ability as set oul in the terms of reference
and which may be expected of an individual experienced in the role of the type and complexity
which has been given to that Resource in reigtion to the Services to be performed by such
Resource; and

40.3 To the extent permitted by law, the Service Provider excludes any other warranty, including
any express warranty, not recorded in this Agreement or any Agreement, and specifically
excludes any warranty that the Berviees will operate uninterrupted.

41. COUNTERPART
This agreement may be executed in more than one counterpart, each of which shall be deemed
to constitute an original of this agreement and which taken together shall constitute one and
the sarme agreement.
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National fmmry

SIGNED by the Partles and witnessed on the following dates and at the following places respectively:
Date Place Witness Signature

Signad by:Setotohwane Johannes Phago
Signed at 20230808 15:21:59 +02.00
ReasonWitnessing Setolohwane Johanne

08/08/23 .
For: THE GOVERNMENT OF
THE REPUBLIC OF SOUTH
AFRICA IN ITS NATIONAL
2 October 2023 Pretoria TREASURY
2. t%.ﬂ
Stadl Magomezulu
'IHE SERVICE FI_I‘:OVIDER
SIGNATURE CO-SIGNATURE
— —_— g oigetally Signad by"
Tﬁ\rs-meﬂ by [jkolo Moleno
Omer Dawles Specialist: Sules Account Monogement
secutive: 5oles Acoount Monogoment safaSie-fel7-41082-970e-6edclc0I5 38
bdgesed-06a0-4lie3-2178-d531ba7daB0d \P address: 172.17.284.81
P Addeese: 172.17,244 41 e JOS L0011 20 40 —_—
D MDA LEDS
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1.1

1.2,

2.1

2.2

ANNEXURE A: SERVICE DESCRIPTION

SERVICE DESCRIPTION:

HCS is a cloud based, Integrated voice and collaboration solution which provides on demand
voice & communication services. These services include voice (telephony), unifiec messaging,
presence, point to point video, voice & web conferencing, TMS and mobility.

All call control infrastructure, such as the Cisce Unified Communications Manager, Cisco
Unified Presence, Cisco Unlty Connection, Cisco Unified Mobility, Cisco Expressways, Cisco
Linified Enterprise Attendant Console, SBC's, SIP trunking (voice access) as well as the
management suite are deployed in the BCX data centfe. No call control Infrastructure or
gateways are required at customers’ premises. The only devices to be implemented at
customer's premises are telephones and soft cllents. The platform Is a muiti-instance platform.
Each customer is deployed as a separate instance, ensuring data segregation. The HCS
platform is duplicated between the Centurion and Beliville data centres, Customer has the
option of subscribing 1o geo redundancy atan additional cost. Customers require YPN services
1o access the HCS services. BCX will offer the service to a customer with 3rd Parly WAN
connectivity but will not guarantee the voice across the Network. Te unabie the service over a
3rd Party WAN, a single site VPNS that connects fo the Data centre via Shared Access will be
needed.

CUSTOMER SPECIFIC REQUIREMENTS

BCX understands that the National Treasury requires thelr current Hosted Collaboration
Solution (HCS) to provide much more than just advanced calling features, but to enable the
National Treasury to extend a full set of Unifled Communication features itke remote access
for all the National Treasury's employees requiring access from home or working off-site.
These features must allow all the Customer’s employees to collaborate seamlessly using one
system across multiple different devices as needed. The current National Treasury Hosted
Collaboration Solution will remain as it Is, however, the National Treasury license agresment
will be upgraded to an advance Cisco Flex 3.0 Narmed User License which will provide all the
National Treasury users with enhanced License based features allowing them to make phone
calls from wherever they are, across multiple different devices and enjoy Cisco callaboration
features In a highly secured environment,

Natlonal Treasury Mansgements and other specified advanced users may also make use of
Microsoft Teams calling features via their own existing E5 enterprise license agreement with
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Microsoft. BCX will enable basic integrated with the extant HCS solution o ensure users of
both systems are able to collaborate affectively across the two platforms which each other.
2.3 Below is a description of the proposed Name User Licensing plan offered to National Treasury

users.
3. PROPOSED HCS NAMES USER LICENSING FLEX PLAN

3.1 Cisco Flex Plan with HCS does not require the National Treasury to sacrifice sefvice feature
any longer but rather enables much easier use of 2 multitude of collaboration Teatures via
several devices, If required. These collaboration features are what the Nationat Treasury has
been requesting 1o keep business service running optimally and extending to increase remote
working as well.

3.2 National Treasury's users will have aceess to the Tollowing applications:

« The Cisco Webex app allows your users to have the ability to make and receive calls
through thelr desktop or mobile devices.

« Cisco Unifled Communications Manager is responsible for call processing and phone
registration, so you can make audio or video calls from any location.

» Cisco Webex Meetings Is a video conferencing platform that ehables your company to
share audio, video, and content.

» Cisco Webex Teams gives you the abllity to connect securely and efficiently with team
members,

3.3 These are a few of the applications the National Treasury's users.may enjoy with the new
Cisco Flex Plan license.

3.4 Al these options make Clsco Flex Plan a versatile option for businesses like the National
Treasury whose needs may vary within the same service organisation. This BCX coliaboration
saiution |s Powered by Clsco UCS platfonn and BCX has the skills to ensure the platform will
continue to serve the National Treasury needs now and Into the foreseeable future.

4. INVESTMENT PROTECTION

44 IT Is an accumulative investment In your company aver time. Specifically, the physical
companents which are needed to support applications, these components remain costly. With
recent chipset shortages globally the costs of IT Infrastructure have become rather
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4,2

4.3

4.4

4.5

5.

5.1

5.2

5.3
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unpredictable. Many South African businesses find the initial investment costs prevents them
from taking advantage of new technologies, especially with very large capital and upfront
expenditures which are generaily required.

The Cisco Flex Pian gives the National Treasury the abilty to upgrade the entire user base's
experience of the Cisco HCS service without any capital expenditures.

With Cisco Flex Plan ficenses upgrade and the BCX HCS infrastructure, the National
Treasury's user will be migrated without any down time 1o the critical business service and
immediately start collaborating at higher level than previous possible.

Engineers will retrain the Naticnal Treasury's staff to ensure that users understand how to
easily access and use all the new collaboration features once deployed. Where ceriain users
are required to utilise both HCS and Microsoft Teams, these users will be shown how to user
this system interchangeably to collaborate with any of the National Treasury’s users in the
HCS platform.

This models also permits the National Treasury to classify both the licensing and software
support portions of the 1T budget as operational expenses instead of capital expenses.
Additionally, with Cisco Flex Plan, you'll only pay for the subscriptions you need and have
the flexibility to add subscriptions and services as needed should the need arise.

SOLUTION OVERVIEW

Cisco Hosted Collaboration Solution (HCS)

The current Hosted Coliaboration Solution (HCS) allows subscription-based, “as-a-service”
powered by the Cisco Collaboralion applications. The solution consists of featufe-rich
packages that include voice, video communications (internal point-to-point), veicemail,
instant messaging, extension mobility.

The HCS solution is deployed in the Centurfon and Bellvile BCX Data Centres.. The
Customer will be connected to the Centurion Data Centre, which has high availability ihherent
in the platform.

Central call breakout is provided via the Centurion and Beliville BCX Data centres via the
HCS solution’s SIP Trunks to cater for call concurrency and can be upgraded on growth.
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54  Licenses

National Treasury will hereby be upgraded to Named User buying model with Cisco Flex
Calling - Named User License far 1743 users {also called Knowiedge workers), The buying
model advantage is that it will also enable the National Treasury to access add-on licenses
when needed without incurring additional license costs for Common Area phone/devices or
Enhanced user requirement {up to 8 maximum of 872 and 349 respectively). All isers [ssued
with a Named User License users will receive a voicemail profile. The Named User
subscription Is the fuil-featured tier for knowledge worker emptoyees and contractors who
use multiple communication devices as part of their job duties. This tler includes voicemail
and also provides for roaming functionality, Le., phoning from anywhere as long as they have
internet connectivity and additional devices setup for .

The below features that are included In the Named User License:

« Advanced Call Control Features

s Mobile Remote Access

» Multiple Devices Per User {up to 10)

»  Volcemail

» JabberWebex App Calling and Messaging Soft Cllent
s Seivice Level Agreement

+ HCS Service |ntegration Manager

Cisco Webex/Jabber app is an easy-to-use cloud-based collaboration ciient that keeps
pecple and teamwork connected ahytime, anywhere. Webex app provides the following
functionality:

» Audio/Video calling.

» Instant Messaging and Presence (IM&P).

» (Creaie secure virtual workspaces,

+ Chat

s Limited file-sharing capabilities,

s 3 Way conference calling

+  Webex works on Windows, Mac, Androld, and {0S,
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License Type ' Volume
Flex 3.0 'NérﬁE&"’Uéér License ' 1 7;; o
includes TMS (Professional)
Flex 3.C Common Area License -

includes TMS (Enhanced)

Table 1 =License
5.5 Devices

The existing 1746 [P Phones and 58 Port Analog Telephone Adapter will continue to be
procurad from BUX as perbelow table

Device Type = g Volume
Cisco iP Phone 7811 1656
Cisco IP Phone 7821 70
Cisco [P Phone 8831 ' 16

Key Module ' 4

ATA 58

Table 2 - Devices Charges

« Additional devices may be procured at the once-off cost during the duration of the
contract,

+ The balance owing for the devices have been recalculated over this new 60 month term
with no other residual values remaining hereafter.

« Upon expiration of this Agreement, all devices shall become the property of the
Customer

HCS Agreement Page 36 of 52
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ANNEXURE B: PRICING
1, SOLUTION PRICING
License TypaiDevice Device Volume me. Total (EXCLVAT)
' Fiex Named User 1743 R214 357.47
"~ Fiex Common Area 58 | R5 596,04 |
Services 1801 “R19811,00
WMRA 1743 R6 100,50
™S 1801 RA1E 209,00
Adv, Att. Con. - 7| R1 266,96 RZ 533,92
At Con. HA T R481,27 R491,27
7811 I 1656 | TRT2T | R12 039,12
7821 ] 70 o R1BAT| R970,90
8831 %€ RI96.66 R1 54656
Key Modie — a4 | B R33,95 | R135,80
T ATA T RZ100 TR 218,00
Smartfax N ] 7139.00 R1 251,00
TOTAL Excl. VAT R282 260,50
VAT R42 339,09
TOTAL Incl. VAT Raz4 589,87
2, CONTRACT VALUE PRICING PER YEAR
EX. VAT nch VAT Total Per.Year
Year ) R 2872 260,58 R324 599,67 RS 895 196.04
Year 2 R 294 962 30 R339 206 65 R4 070 479,80
_Year3 R 308 235 61 R354 470.85 R4 253 65140
Year 4 R 322 108,21 R370 422 14 R4 445 065,68
Years R 336 600.98 R387 091,14 R4 545 093,68
R21 300 486,60

these changes are dus to ROE and REPQ rate increases.
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ANNEXURE C: SERVICE LEVELS

1, INTRODUCTION

This Annéxure C sets out what constitutes acceptable service in quantifiable and measirable
terms. The intent is to ensure the proper understanding and commitments are in place for
effective support and measurement in the provision for support for the HCS solution

2. PURPOSE

This Annexure with the attached appendices forms the Service Levels between the Customer
and the Service Provider. The purpose of this document is to define and measure the Services
supplied by the Service Provider to the Customer for the duration of the contract. This defines
the following:

» Theroles and responsibiiities of the parties in providing and managing the required services;

+ The measurement definitions used to determine the level of service that is provided, and

» The cross functional services roles and responsibilities of the Service Provider and
Customer.

HCS& Agreement Page 38 of 52
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3. DEFINITIONS
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Term Acronym Meaning of Acronym or Description of Term
Account | AM ]
Manager
Actual Uptime - Actual Uptime means, with respect to any Service Leve

measured in terms of Availability, and during any particular
month, the aggregate amount of time within the Scheduled
Uptime for such Service Level that the particular service being
measured by such Service Leve! Is actually available for normat |
business use by the end users that use the service within the
applicable Service Cover Pefiod.

| Ctock Stop Time | CST | Alltime periods including aliowances and exciusions that result in
the suspension of the Coniractual Incident Clock.
| Contractual [ CI " All incidents related to the Services in scope which are within the
| Incident Service Provider's contractua! obligations.
| Contractual | CIiC A timer that accumulates the time taken by the Service Provider.
Ingldent Clock | which excludes Clock Stop Time, to resolve a Contractua
tncident.
incident - | A fallure of a Service that is correctly iogged by the Service

Provider, or iogged by the Customer, on the Service Provider's
. Incident management system,
Major Incident " Any service unavailability, as described in the incident Severlty |
| table, will be logged at the Contact Centre as a Priority 1 incident,

and will be regarded as a major incident.

Martaged . ' ‘Managed Services entails active management, monitaring and
Services maintenance of the hardware components used for the provision
of Hosted Collaboration Selution (HCS) serviges and which s
situated at the Service Provider's Data Cenire.

" Scheduled S Scheduled Uptime means, with respect to any Service Level

Uptime measured in terms of Availability, and during any particular
month, the tima that the particular service being measured by
such Service Level is scheduled to be available for normal
business use by the End Users within the applicable Service
Cover Period.

Service . - A Service covered by this Agreement as defined in Table 1 and
Table 2.
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[Service Cover | SCP
Period

The perlod that this Agreement wil cover the Service.

‘Service Levaels | SL

This scheduld 6r dacument.

4, TYPE OF SERVICES

The Hosted Collaboration Services {HCS) service level covers services where the Service
Provider manage the Hosted Gollaboration Service and equipment as part of the managed
solution and entalls active management and monitoring of both environment as well as
maintenance of the hardware, situated at the Service Provider's Data Centre or as agreed and
set out in the solution description. The emphasis is on active management where the Service
Provider retains responsibllity for the real time survelllance of the hosting environment and HCS
during the Customer selected Service Cover Period.

The Setvice Provider offers the Customer Avallability and incident Management service levels

on the following services.

Tabte 1

"~ Services — — —g—{

s S __ —

Data Centre hardware camponents and hardware for HCS platform

Table 2

|

Services

oo ~ O th S 8 Ry -

. Cisco UCAC applications:

. Cisco Unified Communications Manager — IPT;
. Glsco Unity Cannection — Volcemail;

. Cisco Unified Presence with Cisco Jabber™ messaging - UC;

. Cisco Mobllity clients — Mohility;

. Cisco Unified Enterprise Attendant Console — Switchboard Consoles.
. Dptimised virualisation platform;

. Service provider integrated system architecture; and

. Comprehensive management platform.

HCS Agreement
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3

SERVICE SPECIFIC EXCLUSIONS
Scheduled Dovn Time:

1. The Service Provider's Standard Maihtenance Window Is deflned as the petiod between

00h00 and 08h00 on Sunday mormings.

). Maintenance down lime that falls outside the Standard Maintenance Window will be

arranged with the Gustomer at least 48 hours before the down time will commence.

. The Service Provider will notify the Customer of such interruptions. 48 hours In advance.
. Mainteniance Down Time will not be considered as a Contractual incldent and thus not

contribute to down time.

Flyleads:

The Service Provider shall not be held liable for an Incident where ascribable to the fly leads
connecting the services provided by the Service Provider to the LAN. Such incidents shail be
exempted from the provisions of the Agreement and will not be considered as a Contractual
Incident,

Dark Periods:

5, The dark period is a timeslot that Is set aside for high impact environmental changes,

Changes implemented during these times includes major network changes or
environmental changes such as electrical and air-conditioning maintenance in the Data
Centre and have priovity over other changes of lesser impact because of the logistics of
scheduling such time.

. The Service Provider will provide the customer with a Hosting Environment dark periods

schedule. Refer to Appendix C.

Finalisation of Contractual Incidents:

7. The Service Provider shall ensure that all Incidents are finalized with the Customer, and

obtain a2 Customer reference number in accordance with the Cross functional Services
detailed in Appendix D.

8. Customer to have properly authorized personnel available who can accept the restored

service and issue a Customer reference numbey

HCS Afreement Page 42 of 52 é]
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8.1

g, It is agreed that all Contractual Incidents, including those with deferred time, wil be
finalised at the time the service is handed back {o the Customer. This includes reaching
agreement as to which Service Element suffered the break In service, the value of the
Titme to Repair and the cause of the Incident.

AVAILABILITY SERVICE LEVEL. METRICS

The Service Provider undertakes to provide the services detalied In Table 1 and Table 2
respectively, to the Customer so as to meet the average Availabiiity targets lIsted.In Table 3
betow, taking into consideration the applicable Service Cover Period.

Table 3
" Description = | Average Monthly Mulﬁmlty
Data Centre components — HCS platfor as listed
ta Vn pone platiorim ; e 99.95%
in Table 1
HCS listad in Table 2 I T9985% 00

Average Availability Calculation

Actual Uptime means, with respect to any Service Leve! measured in terms of Availability, and
during any particular month, the aggregate amount of time within the Scheduled Liptime for
such Service Level that the particular service category being measured by such Service Level
Is actually available far nermal business use by the end users that use the service within the
applicable Service Cover Perfiod.

Scheduled Uptime means, with respect to any Service Level measured in terms of Availability,
and during any particular month, the time that the particular service category being measured
by such Service Level is scheduled to be available for normal business use by the end users
withit the applicable Service Cover Perload,

Average Availability is stated as a percentage and is calculated as follows:

Average Avatiability % = (Y / X) * 100, where:
s X =the sum of the Scheduled Uptimes for the applicable services defiried In Table 1
and Table 2 respectively; and
» Y =the sum of the Actual Uptimes for the applicable services defined in Table 1 and
Table 2 respectively,

HCS Agreemant Page 43 of 52 _5 !
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6.2 Incident Management - Time to Repair Service Target

6.3

6.4

The Time to Repair service level measurement shafl be applicable to Severity 2 to § Incidents.
The Time to Repair service level measures the time taken for the service to be restored from
the time that an Incident is either logged by the Service Provider, or logged by the Customer,
on the Service Provider's incident management system, taking into consideration the
applicable Service Cover Period. The Time to Repair Service Targets are listed in the Table
4 below.

Table 4

| Service Level Element Service Level Target
Severity 1 Incidents Average Time to Repair of 4 Hours
Severity 2 Incidents | Average Time to Repair of 8 Hours
Severity 3 Incidents Average Time to Repair of 24 Hours
Severity 4 Incidents Average Time to Repair of less than 7 days

« The above target thmes will exclude travel times where applicable.
« The Time to Repair measure will exclude all Incidents related to Severity 1 Incidents as
such Incidents shall be measured as part of the Availablity measure.

Calculation of Time to Repaif performance
The Time to Repair Service Level shall be measured on a per Severity basis. The Time to
Repair Service Level target is calcuiated as follows:

Time to Repalr = (Y / X) 7100, where:

» X =is the total combined downtime of all Incldents relating to Services in Table A1 and
Table A2 réspect‘r\.reiy, measured on a per Severity basis; reported at the Service Provider
Contact Centre and logged on the Service Provider's incident management system during
the month, and

» Y =is the number of Incidents appiicable to such measured Severity relating to services in
Table A1 and Table A2 respectively, reported at the Service Provider Contact Centre and
logged on the Service Provider's incident marnagement system during the month.

The allowance for planned downtime mainienance s set at one (1) per month for no longer
than thirty (30) minutes and must be used for all maintenance activities. The planned
interruption must be brought to the attention of the Director: Service Delivery & Support who
will advise on the process and dates thereof accordingly. The number of planned interruptions
should not exceed one (1) per mionth.
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6.4.1 The measurement fof scheduled downtime for the Services is the time efapsed
from when any sefvice or part there off is not avallable due to planned maintenance
and when the ICT service becomes available.

64.2 Procedure for announcing interruptions to the Services:
The Service Provider will engage with the National Treasury priof to any outages
scheduled.

643 in fhe event of Major Incidents and Emergency Changes and Releases an
emergency change wili need to be done to restore the equipment to a fully
operational state.

6.4.4 The application is considered unavailable if there is no connettion: from the user to
the transversal system arid that said connection is not a result of a communication
failure.

7. SERVICE COVER PERIOD

The Service Caver Perlod (SCP) is the period during which the HCS will be actively managed
and covered by the Agreement. The following service cover periods are avallable:

Table b
[ Service Option " “Service Cover period

08h00 - 17h00 Monday to Friday, excluding
weekends and public holidays.

On-site support |
(where part of the | Standard
solution)
Contact Centre,
Data Gentre -~ ' _ -

Premium 24 hours a day seven days a week
components for

HCS

8. REPORTS

The Service Provider offers the following reports for the Services:
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Table 6
Type of
Report Report Contents Frequency |
+ Listof all Incldents that were logged on the | » Reporlwiibe |
fault logging system made available to
e The time and date when the Incident was the Customer
logged monthly
! Incident « The time and date when the Incident was
| Management tlearsd
Report + Incident reference number/s
+ Customer reference responsibie for clearing
the incident
» Downtime per incident _,
« Agreed Clock Stop Time per Incident
« Performance in terms of Avallability and . Eepoft will be ;
| Agreement d = ' ) '
Pertofrance Incident Management Time to Restore made avalilable to !
Report targets thé L_‘.-u;tcmer ,
montily
9. SEVERITY DEFINITIONS
Tabie 7
Severity General N e
Leval doscriftion i Criteria / Examples ‘
N Service not avaliable -~ This severity indicates a3 major
incident with serious impact on the Customer's business
affecting ail users. This is used to highlight incidents
Service not requiring immedtate attention as in an emergency. All
avaliable- incidents registered at this level must take precedence
Severity = Customer Busingss oOver all others. it Is used sparingly and couid match one
1(High)  System failure of the following criteria;
impacting Business | = A Business System Service is not available
Functions « Unavailability of Critical Appiications
e Non availabiity of a Service
» A major power failure or network fallure affecting
availability of the Service to the end-use |
HCS Agreement Page 46 of 52
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["Severity General :
‘ Criteria /| Examples
Level description !
) This is used to identify to the reciplent of the Incident that
the call Is impacting on the business in a significant way.
| If an incident is iogged at this level the recipient should
F.Crrﬁcal BUSINSSS | Jiend to the Incident as soon as possible. This indicator
Impact - BUSINESS | 1o | sad in the following cases:
. Severity Systems Falhe:- = An Important component of a Business System
. Business Services
2 . ' has failed
(Medium Lfnav::xilab i | = An entire branch/site cannot work with a
o Muitiple Location or _ .
high) A = customer support type application
T ' s A Network or other faflure was detected affecting
| access common _ )
| arices a custorner facing business entity
[ » Fallure of non-critical business application
| : :
1 « Fallure or slow processing of a real-time interface
J = Slow response experience by users =
| This indicates that the Incident is affecting a single site or
has a medium impact to the business. The indicator is
used in the following cases:
s Incidents affecting 1 to 5 end users
_ ~« Al users oh a single floor cannot work
Customer Business =
s An entire bullding or site-cannot access a non-
Severit system failure , _ e
avernty impacting only ms omer suppoﬁfa;ip cation
3 Shrtair bUsingss » A server s unavaliable
(Medium) P —— Unavallability of Generic Applications
locations s Unavallability of Desktop equipment
» Unavailabllity of Peripherals
» Auto-iogged Incidents; Component failure
detected via monitoring — Following analysis, the
" Severity will be adjusted, depending on business
impact
"Severity | Minor Business This severity Is used to identify any incident, which has
4 Impact - individual | minor business impact. This indicator is used In the
(Medlum | Incidents, where following cases:
low} service to indlvidual « Non.business impacting Incidents for single end
users are affected user
HCS Agreement Page 47 of 52
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Severity | General

s Criteria / Examples
Level |  description

= (Changes to documents, processes efc.

 |MACD's whete agreed between the Pariles

» Auto-lagged Incidents - Critical warning detected
via monitoring

10. CHANGE MANAGEMENT

All service affecting changes (o the infrastructire {Inciuding ali telephony equipment) must he
channelied through the official change management process 1o the Nationai Treasury's
information and Communication Technology's business unit.

11. SERVICE IMPROVEMENT COMMITMENT

The Service Provider in conjunction with the National Treasury will formulate a plan to
continupusly monitor the Services provided and put pilans in place to improve upon the
Services provided.

12, BUSINESS CONTINUITY

in the event of a disaster, the Service Provider must work with the National Treasury to restore
Services at the current location-or at an altemative location if so required. Notwithstanding the
aforementioned, the Service Provider shall not accept any liability for disaster recovery,
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CUSTOMER ESCALATICN PROCEDURE
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Please note that the Service Management escalation procedure provided in this Appendix Ais limited
fo the Senvices described and Included in this Agreement. The Service Pravider Service Manager
will not attend to any Custemer queries which fall outside of the scope of this Agreement,

For service requirements which fall outside of the scope of this Agreement the Customer should
gontact the Service Provider Sales Representative and follow the Service Provider Sales
Managerent escalation process.

Service Desk Number: Dedlcated tollfree number to be defined

HCS: Support:
'Escalation 1 Escalation 2 ‘Escalation3
General HCS service request | Pieter Serfontein Hoosein Sujee
0861239663 0112660652 0128488075
HCS.Servicedesk@bcx.co.za | Pieter. Serfontein@bex.co.za Fioosein. Sujee@bex.co.2a
The Service Provider; Service Management:
“Escalation 1 Escalation 2 Escalation 3 ‘Escalation 4
Service Manager Manager Serior Manager Executive
Abednego Khoza Tiro Mphaka Kennegy Baloyi Aubrey Croucamp
0650991629 0813914637 0813547490 0814142682
Abednego.Khoza@bc | Tiro.Mphaka@bex.co. | Kenhedy.Baloyi@bc | Aubrey.Croucamp@b
%.00.28 Za X.c0.z7a £X.00.Z8
The Service Provider: Sales Management:
' Escalation 1 | Escalation 2 Escalation 4
Account Manager Senior Manager Executive
Tokelo Molepo Omar Dawjee Sina Mvoko
HLS Agresement Page 43 of 52
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0658992247 0659991547 0659990935
Tokelo.Molepo@bex.co.za Omar.Dawjee@box.co.za | Sina.Mvoko@bcx.co.za

Customer Contact Details:

Customer Service | Escalation 1 Escalation 2
Desk
General ICT Service _

o Joyce Mchunu Joe Phago
desk
012 315 5100 0123155208 0123155769

‘helpdesk@ireasury.g . -

:v za K@ g Joyce Mchunu@treasury.gov.za Joe Phago@treasury.gov.za
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SITA John Vorster Drive,
Centurion, Pretoria, D002;

APPENDIX B
CONSOLIDATED SITE SCHERULE

Standard 8x 5-

240 Madiba Street, Pretoria
CB8D, 0002

Standard 8 X 5-

40 Church Square, Pretoria
CBD, 0002 (Head Office)

Blandard 8% 5-

120 Plein Street, Cape
Town CBD, 8001

Standard -8 x H-

‘Natafia  Building, 330
‘Langaiibalele Street,
‘Pletermaritzburg, 3201

Standard 8 % 5-
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CUSTCMER NOTE:

APPENDIX C

HOSTING ENVIRONMENT DARK PERIOD SCHEDULE

Major release and change implementation for alf power, network and air-condition will be
implemented during the agreed Dark Periods documented in this Agreement and updated

annually.

The official dark periods for all hosting environmental changes are:

Dark Periods For 20232024

The Nexus, HUB, CORE & Durban

Bellvillz 182 and Hartheeshosk

Date Times Date Times

07/08 January 2023 22:00 - 06:00 14/45 January 2023 22:00 —06:00
11112 February 2023 22:00 0600 1819 Febnuary 2023 2200 06.00
11442 March 2023 22:00 - D50 18/18 March 2023 ' 22:00 - 06:00
08/09 Aprit 2023 22150 — 06:00 1516 April 2023 i 22:00 — 06:00
DBIGT May 2023 22:00 - DE:00 13i14 May 2023 22:00 — 06,00
10111 Ju.lne-72(3-23_ %z;;?;s-:;n 17118 Jine 2023 22:00 — D5:00
08/09 July 2023 R 22:00 - 06:00 — | 1@ J@zoza 5200 - 06:00
12113 August 2023 22.:00 - 0600 B 15/20 August 2023 2200 - 0600
091G September 2023 22:00 - 0600 AL S 22:00 — 06 00
07/08 Qctober 2023 _ zz_uo - _u's:{;_o Bl —.;;-:r;-_f;;;:_nerzozz 2_2:00 - 06:00
1 ‘fu"i; Nnvembe;-;;;; “ 22:00 - 08:00 1815 Movemtber 2023 MZED;M;;(;; N
09110 December 2023 22:00 - 02:00 1617 December 2023 22:00 - 02:00
06/07 January 2024 22:00 - 05:00 13/14 January 2024 22:00 — 06:00
40/11 February 2024 22:00 - 06:00 1_7.*'-18 February 2024 22:00 — 06:00
0910 tarch 2024 22:00 - 06:00 16/17 March 2024 2200 - os;uu
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TELKOM SA SOC LIMITED
AND

THE GOVERNMENT OF THE
REPUBLIC OF SOUTH AFRICAIN
ITS NATIONAL TREASURY

SEGMENT: BCXCRO VERTICAL: PS National

AGREEMENT: Addendum 1 to Service Level Agreement {Telephiony Services) / Service
Schedule (VPNS)

In accordance with the VAS Contract Process the undersigned and duly authorised
have scrutinised the Agreement and the annexures and is in agreement with the
contents thereof. You may proceed to sign the document:

"OP1271100
'SLA Management ‘ Erika van der Merwe | Email —
Solution Sign off | Lerato Tseleng ‘ Email
i_l.egal Services - Andife Zililo | Emait -
[ Pricing Sign off | Pam Naidoo Email B
Cornel Korlf Email

Telkom internat use only



The National Tregsury Telkom SA SOC Limited

ADDENDUM NO 01 TO SERVICE LEVEL
AGREEMENT/ SERVICE SCHEDULE

(TELEPHONY SERVICES)

Entered into by and between

TELKOM SA SOC LIMITED
Lompany Rogistration 1991/005476/30
Numbar
VAT Numiser: 4680101146
Physical Addross The Hub Telkom Park, 81 Oak Avenue, Techno Park, Highveld,
Centurion

{Hereinafter referred to as "the Service Provider”)

And

THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICAIN ITS

NATIONAL TREASURY
Phyzical Addmss “The National Treasury 240 Madiba Street Pretoria 0002
Postal Address Private Bag X115 Pratoria 0001
Teltphons Number & Telsfax | ToJ: (012) 315 5760 Fax: (012) 3155605
No.
Comact Parson 1 Stedi Mngomezulu .
Email Address dli. mezulu

{Hereinafter referred to as "the National Treasury™)

(Hereinafier jointly referred to as "the Parties")
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The National Treasury

WHEREBY IT IS AGREED AS FOLLOWS:

1. PREAMBLE

1.4 WHEREAS, the Parties conciuded a Master Servicas Agreement signed on 7 November 2014 ("the
MSA") and the Service Level Agreement for Telephony Services (“the Agreement”) signed on 7
November 2017 for the implementation of the Telephony Services;

1.2 AND WHEREAS, the Farties wish to migrale the current ISDN lines to the VPN Supreme Services;

1.3 AND WHEREAS, the Parties have agreed to extend the duration of Agreement for a period of 5 (five)
years from Commissioning of the Services;

1.4 AND WHEREAS the Parties wish to amend the Agreement, in writing, in terms of clause 18 of the
Agreement to reflect the above mentioned amendments.

NOW THEREFORE the Parlies agree as follows:

2. [INTERPRETATION AND PRELIMINARY

2.4 This addendum o the Agreement shall be interpreted in accordance with the retevant provisions of
the MSA and the Agreement. Words and phrases defined in the MSA and used in this addendum shall,
unless the context clearly indicates otherwise, bear the meanings ascribed theretfo in the MSA and
Agresment, and shall continue to be of full force for its period.

22 Except for the amendments in this addendum, all other terms and conditions as stated under the MSA
and the Agreement will remain in full force and effect and will only be amended to the extent rafiected
in this addendum.

3. RECORDAL
This addendum records the terms of the agreement to amend sub-clause 2.1.10, clause 4 and annexure
A of the Agreement.

4. AMENDMENT TO THE AGREEMENT
4.1 Sub-clause 2.1.10 of the Agreement is hereby deleted in its entirety 2nd amended as follows:

2110 “"Termination Date” means the expiry of 5 (five) years which is calculated from
Commissioning of VPN Services, unless terminated earlier in terms of this SLA”

42 Clause 4 of the Agreement is hereby amended by the deletion of the date “31 April 2019” and reptacing
it with the words “Termination Date".

4.3 ftem number 2 of Annexure A litled “Telephony Services” is amended by the deletion of the words
“ISDN lines” and is replaced with words "VPN lines”.

4.4 A new Service Schedule 1 with its annexures 1A, to 1E, are hereby inserted.

.
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_The Natignal Treasury Telkom SA SOC Limited

4.5 The Parties hereby supplement the Agreement with a VPN Suprenie Setvices as set out in the attached
VPN Service Schedule. The Services, Service Levels and pricing payable for VPN Supreme Services
shall be regulated and payable in terms of the provisions set out in the VPN Service Schedule.

P
m s 'r\/‘ ,
Addendum 1 1o SLA Telephony Services Dy @
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SIGNATURE PAGE: FOR THE SERVICE LEVEL AGREEMENT FOR TELEPHONY

SERVICES ADDENDUM 01 (ADD VPN SUPREME)

IN WITNESS WHEREOF, the Parties have caused this addendum to be executed by and through their
duly authorised represantatwas

e ppsE 7o Vb

PRINT NAME PRINT NAME
TRETIANSC  FAFSILD SISO [ B 4 £0cs ,d % 2&'{%"' —-E,é"/“
S
DESIGNATION DESIGNATION
%/
SlﬁﬁTURE SIGNATURE
in the prasence of the undersigned witness in the presence of the undersigned witness
Bogon: Yol Siwon R 2
ESS: " T NA .-
WITN PRINT NAME WITNESS: PRINT NAME
WIT NESS: S!l'GNATURE WITNESS; SIGNATURE
GOVERNMENT, REPUBLIC OF SOUTH AFRICA N (TS NATIONAL TREASURY
SIGNED at ___{WIOHA _onthis 43 dayof |Vovembet 2018
in the presence of the undersigned witness:
S1an Mesauxzuns Seiololwpe "\ P L%a
PRINT NAME WITNESS: PRINT NAME
bz Pura buﬂ-ﬁgrm— Crevirn- f:_,<
DESIGNATION K _f’@)
WITNESS: SIGNATURE
mw mzjniw
SIGNATURE
By signing this signature page the Parties agres to be bound by this Signature Page, preceding terms and condilions and
sttached annexures which an insonporsted in this Agreement Dy reference. : . ) &,
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SERVICE SCHEDULE 7O SERVICE LEVEL AGREEMENT FOR TELEPHONY SERVICES
SERVICE SCHEDULE 1 - VPN SUPREME
TELKOM SA SOC LIMITED (“the Sarvice Provider”) THE GOVERNMENT OF THE REPUBLIC OF SOUTH
AFRICA IN ITS NATIONAL TREASURY (‘the National Treasury”)

Page 1 of9
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_The National Treasury

1.1

1.2

SERVICE SCHEDULE 1 FOR A VPN SUPREME
SOLUTION

PREAMBLE

WHEREAS the Service Provider has proposed a solution as set out in this Service Schedule and the
National Treasury wishes 1o utilise the Service Provider's Services:

AND WHEREAS the Parties agree that this Service Schedule shall form part of the Service Leve!
Agreement for Telephony Services {“the Agreement”).

THEREFORE, the Parties agree as follows:

This Service Scheduie is subject to the following terms and conditions.

2. 8SCOPE OF SERVICE SCHEDULE
21  This Service Schedule is for the implementation of the VPN Supreme solution, which is a brand name
of the Service Provider for a managed IP-based MPLS VPN solution. The solution provides Quality of
Service (QoS) by means of various Classes of Service {CoS) from one Customer edge router through
the network to another Customer edge router, as outlined in more detail in Annexure 1B.
2.2 The service elements as indicated in annexure 1C will be provided to the National Treasury by the
Service Provider.
3. TERM
This Agreement will come into force and effect on the date of signing by the Party signing last in time and
will endure for an initial period of sixty (60) months (hereafter referred to as “the Initial Period”) calculated
from the date of Commissioning of the entire network which inciude all the sites as indicated in Annexure
1D. Notice of renewal may only be given by the Customer three {3) months prior to the expiry of the Initial
Period or any subseguent renewal period.
4. AGREEMENT DOCUMENTS
4.1 The following documents form part of this Service Schedule and shall be read in conjunction with these
documents:
a}) This Service Schedule 1
b} Annexure 1A: VPN Standard Terms & Conditions for Solutions;
Annexure 1B: VPN Solution Spegcification
Annexure 1C: VPN Service Levels
Annexure 1D: VPN Pricing and Site Schedule
Annexure 1£: Pro Forma Change Request Form
Annexure 1F: Site Ingtallation Sign off Form
Service Scheduls 1 - VPNS Page 20f 9 execution version Initials: _- hﬂ :?;g‘_‘:‘g* i
W7 November 201
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42

5.1

5.2

63

5.4

5.5

In the event of any ambiguity between these documents, the following order of precedence shall apply:
a)  This Service Schedule, and
b}  The annexuras — 10, 1C, 1A, 1B, 1F and 1E.

CHARGES AND PAYMENT

The charges for the Services to be provided hereurider are set forth in annexure 1D.

The Service Provider will commence invoicing of the Services on a per site basis on Commissioning of
the main or head office site (s) of the solution. The National Treasury will pay the monthly charges for
the month during which the Services are commence for any particular site when such Services are
commissioned on or before the fifteerth (15" ) of the month. No monthly charges for the first month of
service for the particular site shall be payable if the Services are commissioned after the fifteenth (15™)
of the month.

Adjustments

53.1 The monthly prescribed rental charges as published in the Service Provider's Tariff List shalf
be subject to adjustments from time to time, as lodged with the Regulatory Authority.

5§32 All other monthly Service charges will be adjusted on the first (1%} of January of each year,
based on the percentage change in the year on year (December on December) Consumer
Price Index (CP1) Headline Inflation Rate as published by Stalistics South Africa, or if the
publication of such Index is discontinued, the most similar Index as compited and published
monthly by Statistics South Africa in a statistical news release or anybody authotised in its
stead, in terms of the Statistics Act 1976 as amended {or any statute repiacing such Act).

5.3.3 The services associated with the equipment will be subject to the rate of exchange variations
as the Service Provider wili advise the Maticnal Treasury,

installation Charges

The once-off Installation charges, as indicated in annexure 1D, will be invoiced on completion of each
instaliation and wilt be payable within thirty {30} days from date of invoice. The site shall be considered
fully installed when the Site Installation Sign off Form has been signed by both Parties {(annexure 1F)

The charges as stipulated in annexure 1D are exclusive of Value Added Tax (VAT) at the standard rate.
ENTIRE SERVICE SCHEDULE

This Service Schedule and the annexures hereto constitute the entire agreement between the Parties
and supersede any prior written or oral agreement or understanding with respect to the subject matter
hereof. No interpretation, amendment, or change to this Service Schedule will be effective unless made
in writing and signed by both Parties, except that each Party may change the address or the name of
the person to whom notices to the Party will be sent by giving written notice of such change to the other

Party.

Senvice Schedule 1 - VPNS ' Page 3 of @ execution version Initials: <>
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SIGNATURE PAGE

IN WITNESS WHEREOF, the Parties have caused this Service Schedule 1o be executed by and through

their duly authorised representatives.

TELKOM SA SOC LIMITED

SIGNED ai ___on

e Mayof 3018

PR
PRINT NAME

Y e i B AT S = e gc‘?;’t‘.’-fﬁ
DESIGNATION

y/ -
SIGNATURE

in the presence of the undersigned witness

f"ﬁ.rﬂmih ﬂ;l' (‘:i{‘
WITNESS: PRINT NAME

R

WITNESS: SIGNATURE

ZQ/’ /,2,., i ﬂ %Zmézjud

/ﬂff Cé'u-//fom;,q:;

PRINT NAME

DESIGNATION

SIGNATURE
in the presence oj the undersigned witness

o uAen a}'\‘S(-u?f;
WITNESS PRINT NAME
JHN
L =
‘h'--!r._— %] 5 _‘_,_L.f':‘ ’

WITNESS: SIGNATURE

"THE GoVERHMWF THE REPUBLIC OF SOUTH AFRIC

SIGNED at

DI onthis _#2 _dayof _|\:¥onbe? 2018

INITS NATIONAL TREASURY

In the presence of the undersigned witness:

51*91 MN&@MM’-HM
PRINT NAME

b EPATH bmz da’o&-a ENERA-
DESIGNATION

-

SIGNATURE' v

SETos T s W A {)L\J:ASB

WITNESS: PRINT NAME

PirS

WITNESS: SIGNATURE

By sighing 1his signature page the Parties agree to be bound by this Signaturs Page, preceding terms and conditions and
attached annexures which are incorporated in this Service Schedule by reference.
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3.1

32

Service Schedule 1 - VPNS Page § of @ execution version Initiaks: :;
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ANNEXURE 1A:

VPN STANDARD TERMS AND CONDITIONS FOR
SOLUTIONS

DEFINITIONS

In this Service Schedule the following words will have the meaning as defined:

“"Commissioning” means that the service elements of a service at a site are available for use by the
Nationat Treasury, and the National Treasury is truly deriving the use of the Service.

“Change Request Form™ means a form incorporating the latest network of the National Treasury as
will be attached to this Agreement.

“Equipment” means the Service Provider supplied equipment as is more fully set out in annexure 1B
and 30, which excludes the National Treasury’s owned router equipment.

“Initial Contract Value” means initial committed value of all Services committed in this Service
Schedule as adjusted in terms of clause 4.4 of the main part of this Service Schedule.

“Network Management” entails all the functions and processes involved in managing a network, as
outlined in more detail in annexure 1€ and/ or 1D.

“Professional Services” entails the consultation based services other than the Service(s) forming part
of the VPN Supreme Services.

“Service{s)” means the Service Provider solilion as defined in clause 1 of the main part of this Service
Schedule.

"Service Schedule” means this Service Schedule 1 with the annexures and any subsequent Network
changes documented and signed by both Parties, and

“Sites” means the Service Provider and the National Treasury's premises as is stipulated in annexure
1B and 1D.

NETWORK SERVICES

The Services provided in terms of this Service Schedule are subject to the Electronic Communications
Act 36 of 2005 and the Service Provider's Standard Terms and Conditions, as amended from time to
time. if there is any conflict between the Service Provider's Standard Terms and Conditions and this
Service Schedule, the terms and conditions of this Service Schedule shall prevail. The Standard Terms
and Conditions are available on request.

SERVICE PERFORMANCE

The VPN Service Levels which is attached hereto as annexure 1C, specifies the agreed service
performance standards, levels and measurement criteria.

The Solution is monitored and managed by the Service Provider by way of exclusive access to the
National Treasury's edge router. This provides the capability of securing end to end service levels as
move detalled in annexure 1B, Solution Specification, The solution will be provided with COS, based on

f/ 5 Lﬂh
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a detailed requirement definition, in absence of the requirament definition a recommendation will be
made by the Service Provider and will be fully set out in annexure 1B. Provided that this may be altered
once per site after Commissioning.

4. IMPLEMENTATION PLAN

4.1  Installations in order for the National Treasury to receive the Services will be performed according to
an Implementation Plan to be provided and maintained by the Service Provider with the co-operation
of the National Treasury, but which will conform to and not be in conflict with this clause. In order to
allow necessary lime for installation planning, the actual installation date for each site wilt be notified to
the National Treasury by the Service Provider. installations are normally scheduled for completion at
any time during Business Hours, unless otherwise agread on the Implementation Plan.

4.2 ltis recognised that the implementation Pian will be a jiving document, subject to being changed by the
Service Provider with the co-operation of the National Treasury , but shall not be in conflict with the
provisions of this Agreement and in particular this clause,

43 Documentation of the implementation Plan will be kept up to date by the Service Provider and will be
constantly available to the National Treasury.

44 The Service Provider can accommodate any additional installations or changes to the Network on
request by the National Treasury, and the National Treasury acknowledges that additional charges may
be levied and additiona! lead times can result from such deviation.

4.5 The National Treasury's personnel will provide the Service Provider with access to the site, and may
on occasion reasonably be requested o keep the site open after normal business hours 1o allow timely
completion of the installation.

46 Each Party will designate, in writing, a Praject Manager, from time to time and for the ime being, who
will represent a Party in all aspects of the provision of Equipment and Services for the implementation
period, which are reflected in the Implementation Plan.

4.7 Upon completion of the installation at a site, a "Site implementation Sign Off" form will be signed by
both Parlies as set out in annexure 1F refers. The Service Provider shall provide the National Treasury
saven (7} Business Days (or such longer period as may be agreed in writing by the Parties) to review
a deliverable required 1o be Signed-Off. The Nationa! Treasury shall commence the review immediately
upon receipt of the deliverable.

48 If no response is received by the Service Provider on the seventh {7¥) days, the deliverable shall be
deemed {o be accepted by the the National Treasury,

4,9 Should the National Treasury accept the Deliverable it shalf provide Sign-Off within five {5) Business
Days thereafter.

410 Should the National Treasury reject the deliverable it shall do so in writing within five (5) Business Days
thereafter giving detailed reasons for the rejection and specifying the additional information which, once
incorporated, shall be sufficient to cause the National Treasury and/or to provide Sign-Off ("Rejected
Deliverable”). Within fourteen (14) Business Days thereafter, the Service Provider shall amend the
Rejected Deliverable in accordance with the National Treasury's additional information and resubmit it
to the National Treasury for review in accordance with clause 4.7 above. This clause shall continue o
apply until such time as the Rejected Deliverable is Signed-Off.

Servica Schedule 1 - VPNS Page 60f B execution version nltials: h > 25 2D w
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4.1

412

5.1

5.2

53

5.4

55

The Service Provider's failure to meet any Delivery Date as a result of a deliverable not being Signed-
Off, shali amend the delivery dates of ofher deliverables accordingly, provided that the Service Provider
shall use reasonable endeavours to catch up on delays so caused.

The Sign-Off or deemed Sign-Off of any Deliverable, shall be a factual determination that the deliverable
to which it relates, meets the terms of the MSA, including the Specifications.

THE NATIONAL TREASURY RESPONSIBILITIES

The National Treasury hereby granis the Service Provider and the Service Provider's authorised
representalives or sub-contractor access, subject to the National Treasury's reasonable security
restrictions, lo any Equipment instalied on the National Treasury's premises for the purpose of the
Service Provider performing the work required under this Agreement.

The National Treasury's personnel shall co-operate with the Service Provider service representative,
as required, for instaliation, fault isolation and fault rectification. The National Treasury's processing
facility shall be adequately staffed during installation and service coverage hours to assist with the
Commissioning, fault isolation and fault rectification of remote sites.

If any equipment is supplied by the National Treasury as part of the Services, it remains the
responsibility of the National Treasury to maintain such equipment for the duration of this Agreement.
The National Treasury acknowledges that any equipment so supplied, will not be part of the Service
Provider's maintenance with the supplier and any fault on such equipment will result in a "stop the clock™
as set out in annexure 1C.

The National Treasury will reimburse the Service Provider for the cali-out charges, as defined in item

A1.2.2q(ii) of the Telkom's Tariff list (available at www.lelkom.co zalgenerallpricelistindex.him),
incurred by the Service Provider as a result of the National Treasury’s failure to meet the obligations,
as set out in clauses 5.1 to 5.3 above.

The National Treasury will at all times:

5.5.4 keep the Equipment safe and secure in its possession and shall not sublet such Equipment,
or allow any third party te use such Equipment at the Sites:

55.2 not make any alteration to the Equipment, nor use the Equipment or permit it to be used for
any purposes for which it is not designed or in contravention of any applicable law or
regulation;

553 not hold himself out as the owner of the Equipment, nor sell, transfer, dispose of, mortgage,
charge or pledge the Equipment or suffer or permit the possession of the Equipment to be
taken from it ;

554 not fix the Equipment to land or to any building in such a manner as to become a fixture;

555 aliow the Service Provider to affix or cause 1o be affixed to the Equipment, plates or other
markings indicating the ownership of the Equipment;

556 allow the Service Provider and persons autharised by them, at all reasonable times during
Business Hours, subject to clause 5.1 access and eniry, for inspecting the Equipment, to any
premises in which the Equipment may be situated: and

8§57 shall notify the landlord of the Service Provider's ownership in the Equipment where the

- .
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National Treasury does not own the premises where the Equipment are to be installed and
shall ablain such Iandlorg's consent to the Installation of the Equipment an the said premises,
prior to such instaliation.

5.6 Except where expressly agreed in writing with the Service Provider, the services shall not include

5.7

6.1

6.2

6.3

6.4

repairs, replacements, adjustments or error corrections accasioned by:

a}  Failure to observe the Service Provider's specifications relafing to the Equipment use, and
operating and environmental conditions;

b} misuse, abuse, negligence, accident; which was caused by employees, agents,
representatives and sub-contractors of the National Treasury ;

c)  muodifications, alterations or attachments carried out other than by the Service Provider;

d)  use of equipment, programs or accessories supplied by the National Treasury which is
not technically suitable for use with the Equipment; and

e)  waork carried cut on the Equipment by any person other than the Service Provider.

Any costs relating to repairs, replacaments, adjustments or error corrections necessary as a result of
non-compliance by the National Treasury , its employees, agents, sub-contractors or representatives
in terms of this clause 6.6 will be invoiced for call-out charges as defined in item A2.1.3b of the Telkom's

“Variff list {available at waw.lelkom.co. za/gensralipricetist/index him) and actual costs for repairs, and/or

replacements.

The National Treasury shall be responsible for any costs relating to environmental conditions, and the
ready for occupation (RFO).

CHANGES TO THE SERVICES

Either Party may request changes to the Services from time to time and the Service Provider will supply
such changes from the date agreed in accordance with annexure 1E (Change Request Form), a pro
forma of which is attached hereto. Such changes and the charges thereof shall be agreed as set outin
annexure 1E (Change Reguest Form). Unless otherwise agreed in wriling, such changes will become
part of the Services and the relevant annexures to this Service Schedule will be regarded as updated
to reflect such changes, including without limitation annexure 18 (Services), annexure 1C (Service
L.evels) and annexure 1D (Charges).

Changes 1o this Service Schedule.

Amendments to the content of this Service Schedule which do not impact the nature or scope of the
Services provided shall not be subject to the Change Request Form, but shall be executed by way of
an addendum signed by authorised signatories of both the National Treasury and the Service Provider.

Any changes to the Network not requiring a re-negotiation of this Service Schedule will be reflected in
an updated annexure 1B, which will be signed by duly authorised representatives of both Parties and
will be deemed to be incorporated into this Service Schedule. This updated annexure 10 will
sequentially be numbered D1, D2, etc. and will be regarded as the latest reflection of the Network for
purposes of this Service Schedule.

It is recorded that certain equipment may only be available on a fixed rental period, which will be
indicated on the updated annexure 1D. If for whatever reason, the fixed rental period has not expired
at the termination of the Agreemant, this clause shall survive the termination of the Agreement and the
National Treasury will be responsible for payment of the Equipment rental until the expiry of the fixed
rental period. The Mational Treasury may however terminate the fixed rental period subject to the
termination fee applicable to the fixed rental periad.
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7. SUSPENSION

The Service Provider may from time to time suspend the Service in any of the following circumstances:

7.1 if the National Treasury fails to comply with any of the terms and conditions of this Service Schedule
(including faiture io pay any charges due, except for disputed charges in terms of clause 4.2 of the main
part of this Service Schedule ) after seven {7} days written notice was given to the National Treasury
until the breach (if capable of remedy) is remedied; or

7.2 during any modification or maintenance of the Service Provider's Equipment, in accordance with the
Service Levels, annexure 1C.

8. DOWNGRADE AND CANCELLATION

81 The National Treasury will be allowed to cancel site(s) and/or downgrade the bandwidth for site(s) as
long as the new contract value is not less than 93% of, the initial contract value as escalated in terms

of clause 4.4 of the main part of this Agreement {hereinafter referred to as "Initial Contract Value”)
without incurring a cancellation fee.

8.2  If the National Treasury cancels site(s) and/or downgrade the bandwidth which results that the new
coniract value being less than 93% in terms of 8,1 above, then the National Treasury shall be charged
a cancelialion fee calculated as 65% of the present value of future payments of the then current Service
Charges for the specific site(s), which would have fallen due during the remainder of the Initial Period
or subsequent renewal period(s).

8.3 Notice of cancellation and/or downgrade of site{s) should be given to the Service Provider by the
National Treasury by way of written notice and should the Service Provider receive such notice from
the National Treasury on or before the fifteen (15" ) of the month, the cancellation and/or downgrade
will still be effected as from the first {15! ) of that month, however, should the Service Provider receive
such notice after the fifteen (15™) of the month, the cancellation and/or downgrading will only be effected
from the first (1% } of the following month. ‘

8. TERMINATION

9.1 Termination will not discharge either Party from performing any cobligation already due or from making
payment of any sums already due or becoming due by reason of the termination.

9.2 Upon termination, for whatever reason, the National Treasury will no longer have any right to the use
of the Equipment and will immediately make available all Equipment supplied pursuant to any provisions
of this Agreement, and the Service Provider may enler any premises to recover or remove such
Equipment.

8.3  If this Agreement shall terminate at any time by reason of the act, default or breach of this Agreement
by the Customer, resuiting in the Service Provider not being able to meet its requirements in terms of
this Agreement, then the National Treasury will be liable to pay forthwith to the Service Provider:

a) all arrear Setvice charges and other sums due at the date of termination; and
b) The Customer shall be charged a cancellation fee calcutated as 65% of the present value

of future payments of the then current Service Charges for the network, which would have
fallen due during the remainder of the Initial Period or subsequent renewal perind(s).

. T 2
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SERVICE SCHEDULE TO SERVICE LEVEL AGREEMENT FOR TELEPHONY SERVICES
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1. introduction

As Africa’s premier digital solutions partner, Telkem SA SOC Limited {Telkam), understands that the
National Treasury cares about the future of the National Treasury's business and the clients that are
such an inlegral pari of it. We also understand that the National Treasury is looking for a pariner that
will take care of its Information and Communications Technology (ICT) needs while the National
Treasury focuses on its core mandate. That is why our clients partner with Telkom. We have
strangthened our digital ICT expertise to help build the business that matters to us:

Telkom offers various capabilities inclusive of;

Customisable, scalable ICT solutions and integrated, end-lo-end services;
Reliable, state-of-the-art technology and infrastructure;
Operationat excellence with highly-specialised expertise, experience and brainpower under one
roof;

¢ Partnerships with commitment to the National Treasury's organisation;

* End-to-end teico, Information Technology (IT) and cloud solutions from a single source; and

» High-speed, high-quality bandwidth options based on our ability to leverage off key infrastructure
that Telkom has deployed within South Africa for example, Telkom’s capacity conditions for its
FY2016 was 1.5 Terabyles per second (TBps) for internet Protocol {IP) network capapity. This is
a combination of managed data networks and Internet. Frem this capacity Telkom has managed
over 40 100 Terabytes {TB) of traffic. Telkom has invested in mare than R15 billion in a Next
Generation Network (NGN) in South Africa over recent years. The Nationa! Treasury will benefit
from Telkom's investment in ICT infrastructure and related ICT solutions.

Qverview of the National Treasury's requirements

The National Treasury requirements, as understood by Telkom have been delailed in paragraph 5
below.

2. Our Proposed Solution

in line with Telkom's understanding of the National Treasury’s requirement, our solution addresses the
Mationatl Treasury's MPLS, requiremnents as depicted below:

= VPN Supreme solution will be used to address the MPLS connectivity requirements for the
National Treasury sites to access Hosted Collabaration Solution (HCS8) at Centurion Data Cenire
including proactive network management for al! sites connected by means of access Metra
Ethernet links.

» The WAN includes the service access point {(also known as the Terminal Connection Equipment
or TCE), which is the singie interface point to the LAN on National Treasury’s premises.

» This solution will aiso include new Cisco 4000 series routers for each site the QoS will be
configured on 75% Real Time ang 25% General Data.
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National Treasury Voice VPN Network

Class of Service Cisco router

Access

RT 1B BB

Shared Access enetro | 0250 | o 0 3750 Cisco 0000
Madiba PretoriaHQ | iero | 7500 | 0 0 2500 Cisco 4221
Church Pretoria erro | 2280 | 0 750 Cisco 4221
Cape Town Emztr’r?et 1500 | o 0 500 Cisco 4221
Centurion pinatro | 2250 | © 0 750 Cisco 4221

3. WAN Solutions

To meet the National Treasury's requirements of enjoying high levels of service delivery, Tefkom is
offering the National Treasury an end-to-end, totally integrated Internet Protocol (IP) VPN solution with
Quality of Service {QoS), based on Multi-Protocol MPLS.

* in this solution offered, the National Treasury sites will be interconnected via a VPN using
Telkom's IP Network as indicated in the network diagram. This solution is based on Metro-
Ethernet for the last mile access.

+  The bandwidth requirements are based on assumptions to cater to the National Treasury’s
requirements and if network response times become too high, these circuits should be
upgraded and quality of service packages be investigated.

» On each site the Customer Edge (CE) router will be based on Cisco’s 4000 Series Integrated
Services Router (ISR) hardware.

+ End-to-end active network management inclusive of:
- Router configuration management and reporting;
- Router lifecycle management; and
- Service restoration SLA.

VPNS (MPL.S) will provide the below benefits:

Pro-aclive Monitoring with Fault Reporting

Availability Service Levels

Performance Service Levels

Granular QoS

Detailed data flow Reporting and Statistics

Various last mile access options (Fibre, Copper, DSL, LTE, 3G, Microwave and Satellite)
Scalability

Stability.

* ® & & =2 9 8 ®

For additional information regarding the pricing please refer to Annexure 1D
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TELKOM $A SOC LIMITED {“the Service Provider™} and THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA IN ITS

4. High-Level Network Design

i &,_w@ &
Figure 1: A basic overview of the proposed solution
5. Site Details
Numbar | Site Name ‘Bandwidth | Accens Type
1 NTRS-004-Centurion Data Centre 15Mbps Metro Ethamet
2 NTRE-005-Madiba = 10Mbps Metro Ethemet
3 NTRS-003-Caps Town 2Mbps Metro Ethemet
4 NTRS-002-Centurion SMbps Metro Ethernet |
5 | NTRS-001-Church 3Mbps | Meire Ethemet

Inilials.z' 5 EQ E g) {8
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Annexure 1C VPN: Service levels
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1 PURPOSE

This schedule with the attached appendices forms the VPN: Service Levels between the National
Treasury and the Service Provider. The purpose of this document is to define and measure the
Services supplied by the Service Provider to the National Treasury.

This VPN: Setvice Levels defines the following:

. The Services to be provided by the Service Provider to the Nationat Treasury;

. The roles and responsibilities of the Parties in providing and managing the required services:
*  The measurement definitions used to determine the level of service that i$ provided;

. The method of remedy framework for non-performance.

1.1 Changes to the VPN: Service Levels appendices

Itis assumed that in due course the Nationai Treasury may opt to change the service elements
or the levels of service for specified services from those initially agreed to in this VPN: Service
Levels. This scheduie is designed fo accommodate these changes. All appendices attached o
this VPN: Service Levels schedule may be amended from time-to-time by mutual agreement
between the Service Provider and the National Treasury as circumsiances, service requests
and cancellations dictate.

1.2 VPN: Service Levels Coverage

Only sites residing within the borders of South Africa shall be covered by this schedule. Dial up
services are not covered by this VPN: Service Levels.

2 TYPE OF SERVICE

The VPNS service provides the National Treasury with active network management, router repair,
maintenance and measurement of QoS. The service is an integrated IP VPN solution, based on
Muiti-Protocol Label Switching (MPLS).

3 SCOPE

The foliowing Service is supplied by the Service Provider to the National Treasury.

o, > '-.’-"’A.‘ .
Proprietary and Confidential Company Information Initials: S>> '1\ Z c‘?ﬁ" A }_‘fi;,-'ﬂ
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Active

Incident
Report and
Parformance
report

Yos Yes Yes Yes

4 PEFINITIONS

Acoount AM The Account Manager {AM) ks responsible for all aspects of the Customer relationship,

Manager and may aiso be referred o as the Business Consultant or Sales Representative

Agreed AADT For each SE a timer will be implemented that accumulates the TTRs of all breaks in

Accumulated service recorded as Cls for the month. These timers will be restarted at the beginning

Down Time of each month,

" Bulk Business BB Bulk Business Class of Service defines traffic with a medium to high delay tolerance.

Contact Centre - The fault reporting and technical assisiance centre of the Service Provider's Customer
Network Care division.

Contractual o] An incident that is recognised by the Parlies as requiring formally managed actions in

incident terms of this VPN: Service Levels. Down fime resulting in Cls will be counted in the
month in which they are resolved amd will not contribute to dowr time in previous
months.

Contraciua! Cic A timer that accumulates the time: taken by the Service Provider, which excludes Clock

Incident Clock Stop Time, to resolve g Contractual Incident.

Customaer Edge CE The rouler at the Nationai Treasury’s premises that is the demarcation point between

Router the WAN and the LAN.

" Class of Service Cog Classification of the National Treasury s traffic allocated to 'differeng wirtusi classes of

service per link

Customer CPE An item of equipment that doas not form part of the Public Swilched

Premises Telecommunications Network but is connected, or is Intendead 1o ba connected, to TCE

Equipment and by means of which signals are initially transmitted or ultimatety received.

Central cRu Central Processing Unit

Processing Unit

Clock Slop Time | CST All time periods including allowances and exclusions thal result in the suspension of the

cic.

Proprietary and Confidential Company Infarmation Initials: 9‘5_%@(\'\
Page 3of 20
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The Service Provider will declare reported fault Cieared While Localizing if the faulty

Localizing service element has been proven unavailable, but repairs whilst the Service Provider is
busy localizing the tause.
 Fault ~ | Aftailure of a Service Element that Is correctly Iogged at the Service Provider's Cantact |
Centre.
Generai Data GD General Data Class of Service is used with traffic pricritizalion on the accass, or as a
buffer class to accommodale bursting of the low latency classes
Guaranteed GMTR The maximum TIR allowed per SE, per month, for the Service Pravider to repair the
Maximum Time service without attracting service credits,
to Repair
Guaranieed GMOV The maximum accumulated quality violations allowed per path (based on classes of
Maximum service), per Month, before the Service Provider will atiract performance service
Quality credits. Lalency guarantees will be used as the sole method of remedy for performance
Violations violations, and will contribute to Critical Service Level Credits.
Interactive 1B interactive Business Class of Service defines traffic with low delay tolerance
Business
“internet Prolocol | 1P VPN Tmemet Prolocol Virtual Private Network ]
Virtual Privaie
Network
Multi-Protoco! MPLS MPLS changes the hop-by-hop paradigm by enabling devices to specify paths in the
Labei Switching neiwork based upon QoS and bandwidth needs of the applications. 1t is designed
traverse traffic using label switching rather than IP packets.
| Provider Edge | PE The Service Provider IP network core router, Also known as a distribution router,
Router
Quaiity of QoS Quality of Service (Q0S) is the ability to control the mix of bandwidth, delay, variances
Service in delay {jitter), and packe loss in & network in order to deliver a specific kind of
service,
Real Time RT Real Time Class of Service is used for packetised voice and other multimedia
applications that are intolerant to delay and jitter.
| RightWhen | RWT The Service Pravider will deciare a reported service efement Right When Tested if no
Tested trace of a fault condition could be identified |
Service Cover SCP The period during the day thal this schedule will cover the Service Element. The cover |
Period required at a particular site is indicated in appendix B. I
Service Element SE A Service Eiement is a single Customer service as provided al the TCP at a particular
Customer Site {also referred o as circuit or fink).
VPN: Service VPN: | This Annexure
Levels Service
Levels

Proprietary and Confidential Company fnformation
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Service Credil SP | The amount the Service Provider will credit to 2 Customer If the service levels are not

met
" Terminat TCE Equipment provided by the Service Provider at the National Treasury 's premises

Connection

Equipment

Terminal TCP | Any point within an item of TCE al which signals are conveyed to or from one or more

Connection items of CPE.

Paint

Time To Repair TR The time taken from the stari of a Cl til the time of sarvice repalr, less any Clock Stop
Time, as agread bitwaean the parties.

Virtual Private VPN Data network that has been put in place using IP technology for the sole use of the

Natwork Customer

Virtual Private VPNS End-to-end totally integrated 1P VPN solutions with Quuality of Service, based on Multh )

Network Protocol Labei Swilching.

Supreme

Wide Ares WAN Any internet or network that covers an area farger than a single buliding or campus.

Network

5 SERVICE FEATURES

The Service Provider offers the following service features within the solution:

“The Service Provider will actively monitor the
defined service elements to detact faults.

0800 11 6161

Proprietary and Confidential Company Information initials: & 2
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6 ROLES AND RESPONSIBILITIES

The Account Manager
Provider Account (AM) will manage and own
Manager all aspecis of the .
relationship, and is the
prime interface for
providing quotations,
assisting with billing
queries and ordering of

new services that the
National Treasury may
require from the Service
Provider,
The Service » Single point of contact +« The Service Manager
Provider Service for all related services {SM) is respansible for
Manager delivered for this VPN: managing all operational
Service Levels aspects of the Service

delivered to the National
Treasury in lerms of this
VPN: Service Levels.

Periodic Review e Schedule the quarterly » Tobe available to discuss | «  Review meetings will be
contract review. with the Customer Service held on a quarerly basis
Level performance and
improvement inffiatives

Proprietary and Confidential Company Information Initials: M/\
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The Service Pravider
manages the National
Treasury's Netwaork by
means of in-bard
communications links.
Fhese links consume a
small amourd of
bandwidth, approximately
avery § mintes to ransfer
the rauter status tables to
the network management
systam

|
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e The National treasury to

supply a fault reference
number o the Service
Provider when an
incident is logged or
cleared

«  To make available a

single point of contact
and/or helpdesk number
for the Service Provider
to interact with

of identifying an incident
Logging and tracking of
Cis for alt problems from
identification to resolution
Provide a single point of
contact for logging all the
Service Provider related
Incidents

Provide the National
Treasury with a fault
reference number
Provide a point of
escalation

Hourly feedback to the
National Treasury
regarding the restoration

progress

Network Changes | » To define the scope and To initiate relevani « A new Service will be
iming of the changes 1o changes of new and included in the VPN:
existing Services existing services as per Service Levels as of the

= Singie point of conlact to the National Treasury 's first day of the calendar
sigh compdétion form requirements month fallowing the date of
after any change and The Service Provider to final commissioning of the
provide form to the present the National Service. The Service will
Service Provider Sales Treasury with a committed be removed from the VPN:
Representative date for the change to take Service Levels on the last
» Single point of contact to piace day of the month preceding
confirm and sign-off Obtain signed completion the date of cancetiation of
Consolidated Site fiorm from the National the Service
Schedules on a monthly Treasury 1o initiate billing
basis of service {annexure 1F)
To update the
Consolidated Site
Schedules

Manitering and + Thea Nationat Treasury Actively monitoring the * Should the incident prove

Management to fog all the Service network within the Service not to be a Contractual
Provider related Cover Periog 1o identify Incident | wili be markad as
incidents lo the Service any incidents such and will not contribute
Provider fault Notify the National to the contractual time
acceptance centre Treasury within 15 minutes | «  Refer to Appendix A of this

VPN: Service Levels for the
escalation procedure

s
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Faults categorised as
“Cleared While Localising
{CWLY" will be included in
the AADT

the National Treasury’s
premises

* Faulis categorised "Right
When Tested (RWT)" will
be excluded from AADT
Call Owt s The National Treasury = The Service Provider to &+ Should the Service Provider
should ensure that the make appropriate dispatch a technician to the
premises are accessible arangements with the National Treasury's
io the Service Provider National Tregsury before premises after appropriate
{0 facilitate the dispatiching any the amangements were made
restoration process Service Provider staff o with the National Treasury,

and cannot gain access fo
the National Treasury’s
premises, or prove the
incident to ba duetoa
FESOUNC? or service not
provided by the Service
Provider, then the Sarvice
Provider reserves the right
to charge the National
Treasury for the callout at
the Service Provider's
ruling standard rate of
recovery for the level of
staff dispatched. The
Contractual Incident will
furthermore be exempted
from the provisions of this
WVPN: Service Levels and
the Contractuat Incident
Clock for the particular fault
will be reset to zero, or
deferred for as long as such
circumstances prevail.

Proprietary and Confidential Company Information
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Incidents outside ¢ Allincidents caused by a
the Service factor cutside of the Service
Provider's contral Provider's contral, including
but not limited fo, private
indoor cables, air
conditioning, power, or
cabie theft shall be
exemplted from the
provisions of the VPN
Service Levels and will nol
be considered as a
Contractual Incident.

Force Majeure s The National Treasury s The Service Provider will = force Majeure events shall
will not accept liability netf accept liability for be excluded from the

for incidents, which are incidents, which are calcutation of down time.
classified Force Majeure classified Force Majeure

Negfigent act or « The Service Provider shail

failure to act not be hald liable for an
incideni where ascribable to
a neghigent act, or failure to
act of the Customer its
employees, agents, sub-
contractors or any other
person providing services
to them.

e The Service Provider shall
be held liable for an
incident where ascribabie to
a negligent act, or failure 1o
act by their employees,
agents, sub-contractors or
any other person providing
services 10 them.

Propriglary and Confidential Company Iaformation Initials: ;IQZ;‘_\.@ @/\
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Schaduled Down « The Semvice Provider's « Scheduled Maintenance
Time Standard Maintenance Down Time will not be
Window Is defined as the considered as a
peariod betwean 00h00 and Contractual Incident
06h00 vn Sunday
momings.
s Maintenance down time
that falls outside the
Standard Maintenance
Window will be arranged
with the National Treasury
at ieast 48 hours before
the down time will
commence
= The Service Provider will
notify the Natipnal
Treasury of any scheduled
down times s 48 hours in
advance
Dangerous s The Contractual
circumstances incident Clock shail be
stopped if the restorafion
cannot be executed due to
dangerous circumstances as
defined in the Occupational
Heaith and Safety Act, Act 85
of 1993, as amended from
time to time and any
regulation promulgated
thereunder, The National
Treasury shall be advised of
the situation and the
Contractual Incident Clock will
be stopped until the
dangerous circumstances
= a have been removed
Encryption « The Customeris The Service Provider is nol
responsible for any responsible for any
encryption that may be encryption that may be
required required.
Proprietary and Confidential Company Information Initials;
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The Service Provider will
not attempt to reconstitute
any message transmifted
across the Network

information

Finalisation of * The Nztional Treasury

Contractual to have properly

Incidents authorized personnel
available who can
accept the repaired

service and issue a
customer reference
nurmber

The Service Provider shail
ensute that alt incldents
are finalized with the
National Treasury, and
obtain a customer
reference number

it is agreed that all
Contractual incidents,
inciuding those with Clock
Stop Time, also referred 1o
as deferred time, be
finalized at the time the
service is handed back 1o
the National Treasury. This
includes reaching
agreement as to which
Service Element suffered
the break in service, the
value of the Time to Repair
and the cause of the fault.

7 MANAGED SERVICES PORTAL

7.1 Managed Services Portal Overview

The Service Provider will make avzilable to the National Treasury, through the Service Provider Managed
Servicas Portal (MSP), near reai-time and historical network performance and incident management
information as it relates to the Nationai Treasury's VPNS network. The MSP is provided as a value added
service to compliment the management service performed by the Service Provider. It is impartant to note that

only actively managed services will be visibie on the MSP.

7.4.1 Managing of access rights

Access to the MSP is controlled by means of the Service Provider provided usemame and password. Only
once the National Treasury’s network has been fully rolled out and signed-off will the Nationa! Treasury be
able to request access to the Managed Services Portal. Once the Nationa! Treasury's network has been fully
implemented the National Treasury may request access to the MSP by following the process detailed befow:

a) The National Treasury is required to send an e-mail request to ManageUS@telkom.co.za containing

the information listed in point (b} below.

Proprietary and Confidential Company Information
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b} The Nationa! Treasury is required to provide the following information as part of the MSP access
request:
i. Customer name {as per the contract)
ii. User: Name and Surname
ii. User: Designation
iv. User: Conlact details
v. Action required: Add user / Remove user
¢) Once the Service Provider has confirmed the cuslomer's details the Service Provider will issue the
customer with the necessary usemame and password.
d) The MSP service cen be accessed via the intemet at the following address

hitps:/iwww.msp telkom.co 28

7.1.2  MSP availabllity

It is important to note that although the MSP can be accessed on a 24x7x365 basis, the Service Provider does
not offer any guarantee on the availability of the MSP, Please note that a lack of availability of the MSP has no
impact on the actual availability of the National Treasury network.

7.1.3 MSP assistance

The National Treasury may consult the online help function or user manual for more information about a
paricular service feature or functionality.

7.1.4 Managing of access rights

it remains the National Treasury's responsibility to manage and control the users that have access to its
network via the MSP. Should the National Treasury require the Service Provider to remove access rights from
any specific user, or require a password change, the National Treasury should follow the process highlighted
under section 7.1.1 above,

8 REPORTING

The Service Provider offers the following reports for the service:

Proprietary and Confidantial Company information Inifials: M ‘3{3 ‘\-
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ot | Repor Conledls = g | Frequenty

« Wan Availability s Report will be made

Performance s Bandwidth utilization per WAN interface available to the

management »  WAN Heallh Index National Treasury

Report » Router Avaitahility manthly

(Customer Edge » CPU ulilization per router

routers only) s Memory utilization per Router

* Router Health Index

« Listof all Cis that were logged on the fault » Repor will be made
Iogging system available to the

* The time and date when the Cl was logged National Treasury

» The time and date when the Cl was cleared monthly

s Customer reference responsible for clearing the
fault

« Faull reference number/s the Service Provider
and National Treasury

s Downtime per Ct

s Agreed Clock Stop Time per Cl

* Number of Service Elements in the VPN:
Service Levels

« Total number of faults for the month

Site Incident
Report

9 SERVICE COVER PERIOD

The Service Cover Period (SCP) is the period during which the services will be actively managed and
covered by this VPN: Service Levels. The SCP required for a particular site is independent of the
Service Levei offered and is indicated per site in the Consolidated Site Schedule (Appendix 8). Any
downtime accumulated outside the above mentioned SCP will be considered as non-contractual
downtime and will not be taken into consideration for service credit calculation purposes. The Service
Provider has the following service cover options available as shown in Table 1 below:

Tabie 1:

Standard 07:00 - 17:00 on Monday fo Friday, excluding weekends, and public holidays

?emm 07:00 - 22:00 Monday to Friday and 07:00 - 17:00 on Saturdays, including pubiic holidays, but
excluding Sundays.
I Prime 07:00 - 12:00 Monday to Saturday, including public holidays a
Prime Plus 07:00 - 12:h00 Monday to Sunday, including public holidays
I Premium 24Ers a day, 7 days a week, all yeaT round

Proprietary and Confidential Company Information Initials: j} E"‘& @@L
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SERVICE LEVELS VPN Supreme Solution

9.1.1 Time to Repair Service Cradits

In the event that the Agreed Accumulative Down Time (AADT) exceeds the agreed GMTR, as
defined in Appendix B, then the following formula will be used to caleulate the appropriate

service credit;

Service Credit= Tmai{(;::)):ggj{({::g *(Value_ for _service_credity

GMTR: Guaranteed Maximum Time to Repair

AADT, Agreed Accumulative Down Time

Value for Service Credils: Value for Service Credits is equal to 30% of the monthly rental

TMax: The maximum time Tmax equals 4 times GMTR (GMTR x 4 = Tmax)
Service Cradit Cap: in no event will the monthly Servica Credits offered to the Customer exceed

30% of the monthly rental of the affected Service Element

10 RULES OF ASSOCIATION

in the case of a Gold, Platinum or Platinum Plus Service Level, the Service Provider provides two
separate connections. The rules of association that determine performance and the payment of
service credits on this Service Leve! are as follows:

= A failure of a single path will not attract service credits, as the service remains available

» Any dagradation of the service as a result of a single path failure (where such primary and
secondary paths are used for load sharing/balancing), will not be considered as a contractual
incident nor a failure of the service

A concurrent failure of both paths will attract service credits if the down time exceeds GMTR
for the period during which both clircuits are down as the service will be affected,

Performance Service Level

10.1.1 Quality of Service {QoS)

Quality of Service {Qo8} is the ability te control the mix of bandwidth, delay, variances in delay
(jitter), and packet loss in 2 network in order to deliver a specific kind of service. To achieve
optimum utilisation of resources the National Treasury will need to define the network policies

s s
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for a particular service, which should then align the network resources with the business
objectives, The policies would be enforced by means of QoS mechanisms.

10.1.1.1 Table 4: Classes and associated Quality of Service parameters

Lﬂmﬂ¢“'j' lT%F#Tufmh#u O
Real-time (AT} One-way (PE-PE) Yes
Interactive Business {iB) “Round Trp (PE-PE) | Yes |
Business Bulk {BB) Round Trig (PE-PE) Yes

" General Data (GD} | Round Trp (PE-PE) | No o

10.1.2 Performance Service Credits

10.1.2.1 The Service Provider will measure and report on Latency per CoS that carries the National
Treasury data traffic per hour per Site.

10.1.2.2 Latency is measured using Cisco probes known as Service Assurance Agents. The agents

generate synthetic IP packets which are embedded in the National Treasury’s traffic flow,
and consist of two parts an originator and responder.

10.1.2.3 In the event of the Service Provider's failure to provide the Latency Critical Service Levels

stated in Table 3, 4 and 5 in any manth, it shall be required to pay Service leve! Credits
which shall be calculated as follows:

APV — GMQV
MPOV — GMQV

Service _Credit = *(PathWeighting *Value _ for _service _credits)

GMQV: 5 Violations per month per link per class of service.
APV: Accumulated Performance Violations per path

MPQV: Maximum Penalizable Quality Violations (10 x GMQV)
Path Weighting%: As per attached Appendix C

Value for Service Credits: A maximum service level credit of thirty percent (30%) of the Site’s

Monthly QoS amount

Service Credit Cap: In no event will the monthly Service Credits offered to the Customer
exceed 30% of the monthly QoS amount.

f h - i
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11 SERVICE IMPROVEMENT COMMITMENT

The Service Provider in conjunction with the National Treasury will formulate a plan to continuously
monitor the Services provided and put plans in place to improve upon the Services provided.

12 BUSINESS CONTINUITY

in the event of a disaster, the Senvice Providar must work with the National Treasury to restore Sarvices at the
current location or at an alternative location if so required {where infrastruciure and capability exist).
Notwithstanding the aforementioned, the Service Provider shall not accept any liability for disaster recovery.
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APPENDIX A
T0
VPN: SERVICE LEVELS

CUSTOMER ESCALATION PROCEDURE

Please note that the Service Management escalation procedure provided in this Appendix A is limited to the
Services described and included in this VPN: Service Levels. The Service Provider Service Manager will not
attend to any queries from the National Treasury which falt outside of the scope of this VPN: Service Levels.

For service requirements which fall outside of the scope of this VPN: Service Levels the National Treasury

should contact the Service Provider Sales Representative and foliow the Service Provider Sales Management
escalation process.

Service Provider: Service Management

=

Contro Eecalstian i

Service Manager " Manager Senior Manager

B85 Marianna Van Eyk Bobby Nkomo Kennedy Baloyi
mariannav@bex.co.za Bobby.Nkomo@bcx.oo.za Kennedy. Baloyi@bex.co.za
081 317 5432 081 353 9500 081 354 7490

Service Provider: Sales Management

B et ] P TR

' unt Executive

Executive

" Zwelithini Mkhatshwa Omar Dawjee
Zwelithini Mkhatshwa@bcx.co.za Omar.dawjee@bcx.co.za
065 999 0817 065 099 1547

The National Treasury:

Selaelo a Iy Tshidiso Sehioho
Jovee mchunu@treasury.gov.za Selaeio modiba@treasury.gov.za Tshidiso.sehloho@ireasury gov za
012 315 5209 012 315 5677 012 315 5131

s
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APPENDIX B
T0
VPN: SERVICE LEVELS

VPNS CONSOLIDATED SITE SCHEDULE

Data Cantre

Plus

Real Time
(RT), General
Data (GD)

NTRS-005-Madiba

New

Silver

Standard

Real Time
{RT}, General
Data (GD)

NTRS-003-Cape Town

New

Silver

Standard

2Mbps

Real Time
(RT), General
Data (GD)

NTRS-002-Centurion

New

Silver

Standard

3Mbps

Real Tima
(RT), General
Data (GD)

NTRS-001-Church

New

Bilver

Standard

3Mbps

Real Time
(RT), General
Data (GD)
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APPENDIX C TO VPN: SERVICE LEVELS

VPNS PATH WEIGHTING SCHEDULE

NTRS-004-Centurion Data Cenire NTRS-005-Madiba ' 100%
NTRS-004-Centurion Data Centre NTRS-003-Cape Town 100%
NTRS-004-Centurion Data Centre NTRS-002-Cenlurion 100%
NTRS-004-Centurion Data Centre NTRS-001-Church 100%
1
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ANNEXURE 1D

VPN PRICING AND SITE SCHEDULE






ANNEXURE 1E

PRO FORMA CHANGE REQUEST
FORM




Change Request to the existing Contract

Original Contract number / Opportunity
number:

Installation: [ |Move: [ | Addition: [ _ [Change: [ |Recovery: [ |
Quotation: | |

Requested Date:
Opportunity Number:
Service type {Specify Detail):

Address of Service:

Initial Contract Period:
Quote number:
Site Service Charges:

Once off:
Installation:
Rental:

Services Included in the quote

Attached: (appendix with details if
multiple sites)

Relevant Circuit ID No’s:

Note: Should this Change Request be accepted it will serve as an addendum 1o the existing contract
and the billing will be amended according to the provisions of the existing contract.

Note: Billing will commence once the service has been commissioned
Change Request Accepted

Signed:

Customers Name

Designation

Company

Date: yyyy-mm-dd

Initats: Gl > hll? 2 }{“‘LT}X
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ANNEXURE 1F

SITE INSTALLATION SIGN OFF FORM



Annexure 1F:

Site Installation Sign
off Form

Project Name: HCS/VPN Supreme solution

Project / Opp Number: OP41271100

Customer Name: Naticnal Treasury

Customer Address: National Treasury,Pretoriz, 0001

Solution Description: VPN Supreme solution

Contract : OP1271100

BAN Number: 311233900001

hereby accept and confirm the following:

(Customer Representative)

a) The project complies with the requirements stipulated in the associated contract No. | OP1271100

b) The functionality of the solution has been tested and found to be acceptable.
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national treasury

Bepantmant:

Mationa} Trausory

REPUBLIC OF SOUTH AFRICA

ICT Ref 134
2024/25

FUNDS CERTIFICATE FOR BUDGET CONFIRMATION

Annual Target:
Key Activities: Purpose of Memorandum:

Certification of the budget avaifable to implement the following:
Performance Indicator:

Percentage of ICT service Delivery standards met

80%

Telkom SLA

EXPENDITURE ITEMS REQUIRED:

ITEM ITEM DESCRIPTION ESTIMATED BUDGET REQUIRED
1 |COM:TEL/FAXTELEGRAP&TELEX R 3,274,803.26
2
3
4
5
6
7
TOTAL AMOUNT REQUIRED: R 3,274,803.26
[BUDGET SEGMENT ALLOCATION:
SCoA INDICATOR DESCRIPTION

FUND:
OBJECTIVE:

Voted Funds

Corporate Services

[RESPONSIBILITY:

CD: ICT

[PROJECT: No Project: Stnd Alone cur
|REGIONAL IDENTIFIER: Exp. Regional Local

COMPILED BY (SURNAME & INITIALS): Linda Kusel 22-Apr-24
LINE FUNCTION BUDGET MANAGER

{SURNAME & INITIALS): Joe Phago

FINANCIAL MANAGEMENT: BUDGET VERIFICATION

OUTSTANDING |CONFIRMEDIN| AVAILABLE
ITEM e EXPENDITURE | - ouMITMENTS |LINE WITH BAS|  BUDGET
1 R 280000000 | R 39341000 | R 3,274,803.26 YES R -868,213.26
2 R 5
3 R :
4 R =
5 R =

SIGNATURE SURNAME & INITIALS DATE

VERIFIED BY: i Mofuli N 2410412024
CERTIFIED CORRECT: | 2T Kgoisa BP 2A0472024
FMCD TRACKING NO: __ |ICT 24042




