BANKING SECTOR EDUCATION AND TRAINING AUTHORITY (BANKSETA)  

[bookmark: _Hlk215134396]APPOINTMENT OF SERVICE PROVIDER FOR PROVISION OF A RISK MANAGEMENT SOLUTION FOR A PERIOD OF FIVE YEARS

Bid No: BS/2026/RFB581

ANNEXURE B
  

	
	

	Clause per TOR
	Specification/Terms of Reference Requirement
	Complies to specification (Yes/No)
	Comments/Further Information

	3.1.1
	Compliance Management
	
	

	
	
	
	

	3.1.1.1
	Enable capturing of the BANKSETA compliance calendar
	
	

	3.1.1.2
	Enable capturing of BANKSETA compliance risk register (template to be provided)
	
	

	3.1.1.3
	Generate compliance reports and dashboards
	
	

	3.1.2
	Risk Management
	
	

	
	
	
	

	3.1.2.1
	Provide a central data repository for risk management.
	
	

	3.1.2.2
	Capture objectives, risk title/description, contributing factors, consequences/effects inherent rating, existing controls, residual rating, mitigation/action plans, timeframes, action owners and risk owners.
	
	

	3.1.2.3
	Provide configurable notifications, reminders and escalations for overdue or threshold-based actions.
	
	

	3.1.2.4
	Provide dashboards, heat maps, trends and configurable risk reports.
	
	

	3.1.3
	Business Continuity
	
	

	
	
	
	

	3.1.3.2
	Capture business continuity test plan with timelines, allocated process owners and enable updating of the test plan
	
	

	3.1.3.3
	Provide alerts, reminder and escalation for overdue continuity action plans review and unresolved findings.
	
	

	3.1.3.4
	Generate reports and dashboards
	
	

	
	
	
	

	3.1.4
	Combined Assurance
	
	

	
	
	
	

	3.1.4.1
	Enable capturing and monitoring of combined assurance plan
	
	

	3.1.4.2
	Generate reports and dashboards
	
	

	
	
	
	

	3.1.5
	Incident Management
	
	

	3.1.5.1
	Enable capturing and monitoring of reported incidents
	
	

	3.1.5.2
	Generate reports and dashboards
	
	

	
	
	
	






Service Provider Name                            ________________________________

Name of person Signing			________________________________

Signature					___________________________________
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