	#
	Queston 
	Answer

	1
	Mainstream Desktop Storage Requirement
The Mainstream Desktop specification indicates a storage capacity of 1TB or higher, while the Demo Verification requirements indicate 512GB or higher. Kindly confirm which storage requirement is applicable.
	Both should be 1TB

	2
	Mainstream Desktop Camera and Microphone Requirement
For the Mainstream Desktop solution, will Eskom accept a monitor/screen with a separate external camera and microphone, or are integrated peripherals required?
	Integrated or add-on  peripherals Mic and webcam for the desktop screen

	3
	Corporate Laptop 3G/4G Connectivity
Will Eskom permit the use of a 3G/4G USB dongle as a connectivity solution for the Corporate Laptop specification?
	No, it must be integrated with e-sim support built in

	4
	Memory Pricing Volatility 
Memory component pricing is currently experiencing significant volatility due to global market demand, particularly driven by AI-related technology development. Manufacturers are unable to guarantee pricing stability for periods ranging from 3 to 12 months. Will Eskom consider a mechanism to accommodate price adjustments arising from substantial increases in technology component costs during the contract term?
	No special price adjustment mechanism will be introduced. Tenderers bear full responsibility for pricing all foreseeable risks. Any price adjustment will be strictly limited to the agreed CPA provisions, contractual terms, and Eskom approval processes.


	5
	Price Adjustment Formula 
While CPI-based adjustments are acknowledged, these do not necessarily reflect increases in technology manufacturing and component costs. Can Eskom provide or consider an adjustment formula that more accurately addresses fluctuations in key hardware component pricing?
	Tenderers may propose alternative, traceable, and industry-recognised indices where these better reflect the underlying cost drivers. Eskom will assess the suitability of such indices during the commercial evaluation process.


	6
	Four-Year Warranty Requirement
We require clarification regarding the expectations of the four-year warranty. Specifically, does Eskom expect the supplier to replace batteries if their capacity declines below 50% during the warranty period? OEM battery warranties typically exclude capacity degradation resulting from normal usage and wear and tear, as this is not considered a product failure. Kindly clarify Eskom's position on this requirement.
	Yes, Eskom requires the replacement of batteries for the entire 4 years of the device warranty 

	7
	ETA for Demo units
Due to shortage of components and delays in manufacturing, what is the timeline for the Demo units to be delivered to Eskom?
	6 weeks from the date of notification  to supply the demo unit. 
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