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	TERMS AND CONDITIONS



1.1. This Request for Proposal (RFP) has been compiled by the NHBRC, and it is made available to the Bidders on the following basis. 
1.2. Bidders submitting a Bid in response to this RFP are deemed to do so on the basis that they acknowledge and accept the terms and conditions set out below:

a) The Bidder must be registered on the National Treasury’s Central Supplier Database (“the CSD”) and ensure that, if it is successful, it remains so registered and further ensure that the information on the CSD is up-to-date for the duration of the contract.
b) The Bidder must ensure that it is tax compliant at the time of submitting its bid in response to this RFP, and if it is successful, it remains tax compliant for the duration of the contract. In this regard, the Bidder undertakes to provide the NHBRC with a Tax Clearance Certificate issued by the South African Revenue Services (“SARS”) on an annual basis, confirming that it is tax compliant.
c) The NHBRC reserves the right to amend, modify or withdraw this RFP or amend, modify or terminate any of the procedures or requirements set out herein at any time (and from time to time), without prior notice and without liability to compensate or reimburse any person.
d) If the NHBRC amends this RFP, the amendment will be sent to each Bidder in writing or publicized as the case may be. No oral amendments by any person will be considered or acknowledged.
e) The NHBRC reserves the right to carry out site inspections or call for supporting documentation in order to confirm any information provided by a Bidder in its RFP Bid.
f) This RFP is not intended to form the basis of a decision to enter into any transaction involving the NHBRC and does not constitute an offer or recommendation to enter into such transaction, or an intention to enter into any legal relationship with any person.
g) A Bid submitted in response to this RFP will constitute a binding offer which will remain binding and irrevocable for a period of ninety (90) days from the date of submission to the NHBRC. The offer constituted by the Bid will be deemed not to have been accepted and no agreement will be deemed to be reached with any Bidder, unless and until a binding Agreement and other related transactions/documents are concluded between the NHBRC and the Preferred Bidder.
h) The distribution of this RFP outside the Republic of South Africa may be restricted or prohibited by the laws of other countries. Recipients of this RFP are advised to familiarize themselves with and comply with all such restrictions or prohibitions applicable in those jurisdictions, and neither the NHBRC nor any of their respective directors, officers, employees, agents, representatives or advisors, accepts liability to any person for any damages arising out of or in connection with the breach of any restriction or provision outside the Republic of South Africa. Persons contemplating submitting a Bid are advised to obtain legal advice as to the possible consequences thereof in terms of the law of the jurisdictions in which they are located.
i) Recipients of this RFP document may only distribute it to other parties whom they wish to involve as part of their Bidder consortium in submitting a Bid.
j) Neither the NHBRC nor any of their respective directors, officers, employees, agents, representatives or advisors will assume any obligation for any costs or expenses incurred by any party in or associated with preparing or submitting a Bid in response to the RFP.
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k) No entity may be involved, whether directly or indirectly, in more than one Bid in response to this RFP. Failure to comply with this requirement may, within the sole discretion of the NHBRC, result in disqualification of the relevant entity.
l) Any material change in the control and/or composition of any Bidder or any core member of a Bidder after submission of a Bid shall require the prior written approval of the NHBRC, and any failure to seek such approval from the NHBRC shall result in the NHBRC being entitled, in its sole discretion, to disqualify the relevant Bidder from any further participation in the Bid process. The NHBRC shall be the sole arbiter as to what constitutes a “material change in the control and/or composition of any Bidder”, and as to what constitutes a “core member of a Bidder” for purposes of such approval. Any request for such approval shall be made to the NHBRC’s Supply Chain Management (“SCM”) in writing and shall provide sufficient reasons and information to allow the NHBRC to make a decision. The NHBRC reserves the right to accept or reject any such request for approval at its sole discretion.
m) Briefing Session: There will be a non-compulsory hybrid briefing session. The sharing of information and clarifications of issues related to this Bid, as given by the NHBRC will form part of this Bid and responses.
n) Any requirement set out in this RFP that stipulates the form and/or content of any aspect of a Bid, is stipulated for the sole benefit of the NHBRC, and save as expressly stated to the contrary, may be waived by the NHBRC in its sole discretion at any stage in the RFP process.
o) 	The NHBRC and its advisors shall rely on a Bid as being accurate and complete in relation to the information and proposals provided therein by the Bidders.
p) 	All Bids submitted to NHBRC will become the property of the NHBRC and will as such not be returned to the Bidder. The NHBRC will make all reasonable efforts to maintain proposals in confidence. Proprietary information should be identified as such in each proposal.
q) The bid submitted by the Bidder shall be considered irregular if it shows any omissions, alteration of form, additions, or conditions not called for, or irregularities of any kind. However, the NHBRC reserves the right to waive any irregularities and to make an award in the best interest of the company.
r) The NHBRC reserves the right to accept or reject the Proposal.
s) RFPs shall be rejected, among other reasons, where Bids are received after the closing date and time as specified in the RFP.
t) Potential service provider(s) shall be disqualified and their Bids not considered among other reasons, for any of the following specific reasons:
a) If the SCM Mandatory Documents are not submitted and completed as per this RFP; and/or
b) The Bid contains irregularities.
u) The NHBRC reserves the right to require that any bidder provide a formal presentation of its RFP at a date and time to be determined by the NHBRC. The NHBRC shall provide all instructions and clarification regarding the purpose and scope of the presentation. All expenses must be borne by the bidder.
v) All costs associated with the preparation and submission of the Bid are the responsibility of the Bidder. The costs shall not be chargeable to the NHBRC by successful or unsuccessful Bidder.
w) This document is released for the sole purpose of responding to this RFP and must be considered confidential. In addition, the use, reproduction or disclosure of the requirements, specifications or other material in this RFP is strictly prohibited.
x) All Bids must be formulated and submitted in accordance with the requirements of this RFP.

	2. 
	ABOUT THE NHBRC


2.1. The National Home Builders Registration Council (NHBRC) is a regulator established in terms of section 2 of the Housing Consumers Protection Measures Act 95 of 1998 (“the Act”). Section 3 of the Act provides that the objects of the NHBRC are to:
· represent the interests of housing consumers by providing warranty protection against defects in new homes;
· regulate the home building industry;
· provide protection to housing consumers in respect of the failure of home builders to comply with their obligations in terms of this Act;
· establish and promote ethical and technical standards in the home building industry;
· improve structural quality in the interests of housing consumers and the home-building industry;
· promote housing consumer rights and to provide housing consumer information;
· communicate with and to assist home builders to register in terms of this Act;
· assist home builders, through training and inspection, to achieve and maintain satisfactory technical standards of home building;
· regulate insurers contemplated in section 23 (9) (a); and
· in particular, achieve the stated objectives of this section in the subsidy housing sector.
The Council is furthermore empowered by the Act:
· “to engage in undertakings to promote improved structural quality of homes constructed in the Republic;
· ”to engage in undertakings to improve ethical and technical standards in the home building industry;
· “to keep a record of competent persons”; and
· “to generally do all things necessary or expedient to achieve its objectives and the objectives of this Act.”

a) The NHBRC's primary mandate is to manage the risk of structural defects in the home building industry and in so doing, protect the consumer. A prime activity of the NHBRC is to manage its risk exposure in terms of the warranty scheme, in order to ensure that it is not unduly exposed to claims. The current risk management tools being used by the Council include the Registration of Home Builders, enrolment and inspection of homes, the Home Building Manual which incorporates designs and construction rules, and the appointment of competent persons by the Home Builder to perform certain tasks.
b) The NHBRC’s goal is to ensure capital preservation to ensure it remains financially viable to meet claims as they arise and that no recourse to the Minister of Human Settlements for additional funds is necessary at any time in terms of section 17(3)-(5) of the Act.
c) The annual actuarial report is required in terms of the Housing Consumers Protection Measures Act, to value the actuarial liabilities of the NHBRC’s warranty fund.
d) The investment strategy should be implemented with due regard to the liabilities of the NHBRC, the nature of the funds in general, Solvency Assessment and Management (SAM) and the low-risk tolerance and return requirements of the Council.




	3. 
	NHBRC OFFICES



3.1. The NHBRC is a medium-sized organization with a staff complement of approximately 544 employees. The NHBRC’s Head Office is located in Sunninghill, Gauteng, with nine (09) Provincial Offices of varying size and 12 Satellite Offices which are located in the following areas:
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	4. 
	INTRODUCTION


4.1. The National Home Builders Registration Council is mandated by the Housing Consumers Protection Measures Act, 1998 (Act No. 95 of 1998) to regulate the home building industry and protect housing consumers. The NHBRC ensures that it delivers on its mandate by delivering on its products and services, and the key performance indicators that are contained in the organizational scorecard.

VISION
To be the Champion of the Housing Consumers.


MISSION
To Protect the Housing Consumers and to Regulate the Homebuilding Environment.


MOTTO
Assuring Quality Homes.


STRATEGY OF NHBRC
The strategy of the NHBRC is based on the following pillars:
· To ensure that housing consumers and home builders are educated on their rights and obligations.
· To entrench a culture of compliance through fair and efficient enforcement mechanisms
· To research and introduce innovative products, methods and technologies within the homebuilding industry.
· To maintain a sustainable warranty fund.
	5. 
	PURPOSE




5.1. The purpose of this Request for Proposal (RFP) is to appoint suitable qualified panel of Service Providers to deliver Managed ICT Support Services, including application system enhancements, Infrastructure support and professional service for a period of two (02) years. The services must be technically robust and functionally reliable.

	6. 
	BUSINESS OBJECTIVES



6.1. Support Services
6.1.1. The appointed panel of service providers will ensure that NHBRC’s ICT systems are optimized for performance, security, and cost-effectiveness. This will involve both proactive and reactive support to ensure the seamless functioning of critical applications and systems.
6.1.2. The main objectives of the managed ICT support services are to provide specialized 3rd-level support in the following areas:
· SAP Support Provide technical and functional support for SAP infrastructure, architecture, and business processes. This includes the management, maintenance, and enhancement of the SAP environment to support business operations efficiently.
· Digital Services (e-commerce) Support: Support and enhance the cloud-hosted, .NET and SAP-integrated digital services platform. Ensure the seamless operation and integration of programs and interface protocols, maintaining the integrity and availability of online services.
· ICT Infrastructure Cloud & Desktop Support: Oversee on-premises server environments and offer repair services for laptops and other essential ICT assets. This encompasses regular maintenance, troubleshooting, and lifecycle management of infrastructure components including Cloud Infrastructure. 
· ICT Security & Governance: Strengthen ICT security posture, governance structures, compliance, and risk management. Additionally, support is needed for IPSec tunnels, Azure Firewall and other security components.
· Professional Support: to ensure structured, controlled, and predictable delivery of ICT initiatives.

	7. 
	BACKGROUND



7.1. The organisation operates SAP ECC and SAP CRM platforms, which were implemented in 2015 and continue to serve as critical enterprise systems supporting Finance, Supply Chain Management, Human Capital Management, Customer Relationship Management, and other operational functions.
7.2. The current environment consists of multiple integrated enterprise and regulatory systems, including SAP platform, Microsoft .Net solutions - Digital Services platforms, Mobility solutions, ATAS, OpenText ECM, and other supporting applications. The environment requires continuous support, maintenance, optimisation, monitoring, and enhancement to ensure system stability, performance, availability, and business continuity. 
7.3. NHBRC operates a blended support model that combines internal ICT resources with external service providers for the provision of application support, technical maintenance, system enhancements, optimisation, troubleshooting, infrastructure management and operational support services.
7.4. NHBRC seeks to appoint a suitably qualified and experienced panel of service providers to provide ongoing support, maintenance, optimisation, development and enhancement services for the current enterprise applications environment (Applications, Infrastructure, Security). The appointed panel of service providers will be expected to work collaboratively with internal ICT teams to ensure efficient system operations, continuous improvement, knowledge transfer, and alignment with NHBRC’s strategic digital transformation objectives.

	8. 
	SCOPE OF WORK



8.1. Panel of Service Provider
8.1.1. The NHBRC intends to appoint a qualified Panel of Service Providers to provide managed IT support Services. This is to assist the ICT Unit with outsourced specialists’ resources as and when required for a period of two (02) years.
8.1.2. The IT Managed Support Services required by the NHBRC are grouped into five (05) categories. Bidders will be appointed per category, and bidders are required to indicate which categories they are bidding for as indicated on the list below:
Table 1: Categories
	Category 
	Field of appointment  
	Required Resources
	Indicate which category bidding for (x)

	Category 1
	SAP Support Service
	1. SAP BASIS Administration
2. SAP ABAP Developer
3. SAP FICO
4. SAP HCM & Payroll
5. SAP SCM/MM/SD
6. SAP PI/PO & Integration
7. SAP Fiori & Portal
8. SAP Security & GRC
9. SAP Solution Manager
	

	Category 2
	Digital Services 
	1. .NET Developer (Full Stack C#)
2. DevOps Engineer
3. Integration Specialist
4. Database Administrator
5. BI/Data Engineer
	

	Category 3
	ICT Infrastructure & Desktop Support
	1. IT Technicians
2. Azure Senior Engineer
	

	Category 4
	ICT Security & Governance
	1. ICT Security and Governance Lead 
2. Information Security Specialist 
3. ICT Risk and Compliance Specialist 
4. Cybersecurity Analyst (SOC / Threat Monitoring) 
5. Identity & Access Management (IAM) Specialist 
6. Security Architect (Enterprise / Cloud Security) 
7. IT Auditor (ISO 27001 / COBIT / NIST) 
8. Data Protection & Privacy Specialist (POPIA/GDPR)
	

	Category 5
	Professional Service
	1. Digital Transformation Programme Manager
2. Senior Project Manager 
3. Project Administrator/Coordinator
4. Enterprise/Solution Architect 
5. Senior Business Analyst 
6. Change Management Specialist 
7.GIS Specialist
	


 
 
Note 1: 
A bidder can bid for appointments for one or more of the items within a Category, and it not required to meet all items within a category in order to participate

8.1.3. The detailed Scope of Work will be issued per project as and when the IT support services are required. 

8.2. Key Strategic Role of ICT

8.2.1. The NHBRC’s digital transformation is driven by the following key ICT roles: 
8.2.2. Business Optimization by enabling streamlined, integrated business processes and systems. 
8.2.3. Customer Platform Transformation by expanding the NHBRC digital channels and building the foundation for digital capabilities, products, and services. 
8.2.4. Business Model Innovation by leading technology innovation to leverage NHBRC’s digital assets and explore new revenue opportunities within legal frameworks. 

8.3. Responsibilities of Bidders 
8.3.1. The appointed panel of service providers will support NHBRC’s digital journey over the next two years by: 
8.3.1.1. Providing maintenance and support through service level agreements (SLAs) for each service category.  
8.3.1.2. Adopting service management practices for application and infrastructure maintenance.  
8.3.1.3. Delivering essential maintenance services, including patch management and technical operations.  
8.3.1.4. Offering 3rd-level advanced support for applications and infrastructure, ensuring timely issue resolution based on severity. 
8.3.1.5. Implementing approved solution change requests according to pre-approved specifications. 
8.3.1.6. Making enhancements to applications that may lead to solution improvements. 
8.3.1.7. Managing applications enhancement or change resolution projects. 
8.3.2. The prospective service providers must be capable of providing the required resources within forty-eight (48) hours of being appointed.  
8.3.3. The successful service providers are required to transfer knowledge and skills to NHBRC's internal resources throughout the appointment period.   
8.3.4. Work assignments will be determined based on the specific qualifications and experience of the required resource(s). 
8.3.5. In the event of underperformance, NHBRC will formally request the service provider to replace the underperforming resource with a more qualified individual within 48 hours. 
8.3.6. The service provider are expected to assist NHBRC in leveraging their skilled resources to enhance practices and IT performance in alignment with organizational objectives.  
8.3.7. The service providers should be able to respond to any urgent needs that may arise. 
8.3.8. The service providers must specify their offerings and whether these will be provided directly or through partnerships. 
8.3.9. As part of the service expectation the following key elements will be required to be addressed: 
· NHBRC working hours are from 8h30 to 16h30.
· The service provider must avail themselves as and when required by the NHBRC during the execution of the contract 
· The service provider may be required to travel to other NHBRC regional offices as and when required.
· The service provider will be expected to provide high-quality work.
· The service provider will be expected to deliver assigned tasks and daily duties as per the agreed time frames.

8.4. Scope exclusions
8.4.1. The scope of the IT managed support services excludes any service not mentioned in this document.

8.5. Panel Utilisation Guidelines
8.5.1. The selection of service providers from the panel for the RFP process will be on a rotational basis and guided by the specific service required.
8.5.2. The NHBRC ICT and SCM Departments will facilitate the contracting of service providers for specific work assignments. 
8.5.3. There is no guarantee that a service provider on the panel will be contracted for specific work assignments during the tenure of this contract
8.5.4. Assignments will be structured as work packages that clearly define the scope and objective of the work, proposed timeframes, qualifying criteria, qualification requirements, expected duration (hours), and expected deliverables, amongst others 
8.5.5. Service Providers that have qualified and have been appointed to the panel of ICT Managed support services for the respective category of services will be approached and requested to provide a quotation. 
8.5.6. The NHBRC reserves the right to allocate work packages to more than one expert, depending on the nature of the assignment.
8.5.7. The respective project leaders under the NHBRC ICT department will manage the assignment of work allocations required on a specific project.

8.6. SOURCING PROCESS
8.6.1. The NHBRC will firstly identify a need and secure resources for the opportunity funding, and work is not a guarantee across the two (02) years of the contract.
8.6.2. Bidders will be appointed per category they have indicated in section 8 Table 1: Categories
8.6.3. NHBRC reserves the right to negotiate the hour charges submitted by the bidders
8.6.4. An instruction to perform the work and a purchase order will then be issued to the bidder as per the panel list.
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	9. 
	DURATION



9.1. The service provider and NHBRC will enter into a two (02) years SLA on an effective date to be determined by both parties.

	10.  
	FUNCTIONAL EVALUATION CRITERIA



10.1. The functional evaluation will assess the bidder’s capability, experience, certifications, technical competencies, and availability of suitably qualified resources in relation to the specific service area(s) and skill categories for which the bidder has submitted.
10.2. Bidders will only be evaluated against the service categories and skill areas selected in the Scope of Work section. The evaluation will therefore be conducted independently for each service category.
10.3. The minimum qualifying threshold for functionality shall be seventy (70) points out of 100 points per service category.
10.4. Bidders achieving the minimum qualifying threshold of 70 points or more shall qualify for inclusion on the NHBRC Panel for Managed ICT Support Services for the applicable service category.
10.5. The evaluation of the functional detail of the proposal will be based on the following criteria:

Table 2: Weighting
	No
	REQUIREMENTS
	
	WEIGHTING

	1
	Bidder Overall Experience
	Number of years provide resources and advisory services in similar enterprise environments.
	30%

	2
	Client Reference
	Contactable references for resources provided in a similar environment.
	20%

	3
	Resource Overall Experience
	Evaluation of the number and relevance of skill area selected and supported by years of experience
	30%

	4
	Resource Certifications & Qualifications
	Valid certifications and qualifications of proposed resources for selected skill areas.
	20%

	Total
	
	100%



Table 3: Scoring Matrix
	Score
	Meaning
	Explanation

	0
	No evidence
Non-responsive
Non-Compliance
	Does not comply with minimum requirements; no evidence provided, no information provided

	1
	Poor/Inadequate
	No satisfactory information; evidence/information provided is not enough to substantiate.

	3
	Good/Satisfactory
	Comply with the minimum specification requirements

	4
	Very Good
	Fully meet all the specification requirements

	5
	Excellence
	Fully meet all the specification requirements above average expectation



The Bidders information will be scored according to the following points systems: 
The following values and formulae will be applicable when evaluating the bid


Member score for criteria
	X Weight per criteria = Total Score per criteria Highest points for criteria

5=Excellent	4=Very good	3= Good	1= Poor	0= Non-Compliance

10.6. Documents to be Submitted for Requirements under Table 2: Weighting
10.7. The following is what is required to be submitted by the bidders in response to requirements 1 & 2 (Bidder Overall Experience and Client Reference).
10.8. The bidder must submit a summary of the projects in the format presented below and also attach a copy of the letter provided by the client as defined in requirements 1 & 2 (Bidder Overall Experience and Client Reference):

	Name of Project
	Project Description
	Project Period (Start date – End date)
	Contract Value (incl. VAT)
	Client Name
	Client Contact Tel

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



10.9. Documents to be Submitted for Requirements under Table 2: Weighting
10.10. The successful service provider will be required to provide the expertise, qualifications, and experience of the resources for category responding to.
10.11. Suitably qualified and experienced technical personnel must be assigned to this project. 
10.12. Please complete a detailed summary of the resources in the format shown below:

	No
	Full Name
	Role
	Qualifications
	Key Skills of Specialisation
	Years of Experience in role
	Professional Registration if Applicable

	1. 
	
	
	
	
	
	

	2. 
	
	
	
	
	
	

	3. 
	
	
	
	
	
	



*Please attach recently certified copies of certifications and academic qualifications not older than 6 months.

Note: In addition, please provide the following:
· CV for each of the resources, highlighting specific and relevant qualifications and experience. 
· Key personnel may only be replaced by personnel with similar expertise over the life of the contract, and written permission must be obtained from the NHBRC.

	11. 
 
	TECHNICAL DATA EVALUATION CRITERIA



11.1. In accordance with the NHBRC Supply Chain Management Policy, the bid evaluation process shall be carried out in two (02) stages, namely:
11.1.1. Stage 1: Compliance check of Bid Requirements;
11.1.2. Stage 2: Functional Evaluation Criteria

11.2. Stage 1: Compliance check of Bid Requirements

Mandatory documents for disqualification as per the Checklist in this RFP should be completed in full, signed and submitted with the Bidder’s response to this RFP. Failure to comply with the “mandatory documents will result in the disqualification of the Bidder. Submission of false, fraudulent, or misleading information or documents will result in the disqualification of the Bidder or termination of the successful bidder’s contract. In this regard, the NHBRC reserves its rights to take appropriate legal action.


	LEGISLATIVE DOCUMENTS TO BE SUBMITTED NOT FOR DISQUALIFICATION

	No.
	Bidders shall take note of the following bid conditions / Legislative Submissions.
	Yes/No

	1. 
	SBD1 Invitation to bid, Make sure it is completed and signed
	

	2. 
	SBD 6.1 Preference claim form should be completed and signed, regardless of if points are claimed
or not.
	

	3.
	SBD 7.2 Contract Form, Make sure it is completed and signed
	

	4.
	CSD (Central Supplier Database) Report/ MAAA Number
	

	5.
	Latest CIPC Documents
	

	6.
	Valid SARS-issued PIN Code
	

	7.
	Signed teaming agreement
	

	8.
	Certified Identification documentation of company directors
	



	MANDATORY DOCUMENTS TO BE SUBMITTED FOR DISQUALIFICATION

	No.
	Bidders shall take note of the following bid conditions / Mandatory Submissions.
	Yes/No

	1. 
	SBD 4 (Bidders Disclosure Form, Make sure it is completed and signed)
	

	2. 
	Letter from SAP confirming that the bidder is an authorized SAP Support Partner. (Applicable Only to Category 1)
	



Note: NHBRC will be using General Conditions of Contract (GCC) as issued by the National Treasury and SLA for the management of the contract  
11.3. Stage 2: Functionality in terms of the set technical evaluation criteria
11.3.1. Bids must fully comply with all the Mandatory Requirements for Stage 1: Compliance check of Mandatory Requirements to qualify for Stage 2: Functional Evaluation and those bids which failed to comply with all the requirements of Stage 1 will be invalidated or disqualified from the process.


	12. 
 
	CATEGORIES REQUIREMENTS AND EVALUATION



12.1. This section sets out the requirements and details for all five categories, including the required roles, skills, qualifications, evaluation criteria, and pricing for each category.

12.1.1. CATEGORY 1: (SAP SUPPORT SERVICES) REQUIRED RESOURCES 
	No.
	Roles
	Description of Required Skills
	Resource Professional Level
	Qualification and experience

	1
	SAP BASIS Administrator
	SAP installations, daily monitoring, performance tuning and optimisation, transport management, patching, kernel upgrades, backups and recovery
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role

	2
	SAP ABAP Developer
	ABAP programming, enhancements, smart forms, Adobe forms, reports, interfaces, workflow development, system development and maintenance
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role

	3
	SAP FICO
	SAP Financial Accounting, Controlling, FICA, budgeting, funds management
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role

	4
	SAP HCM & Payroll
	HCM core, payroll, ESS/MSS, tax, IRP5, time management, eRecruitment
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role

	5
	SAP SCM/MM/SD
	Procurement, inventory, supply chain, logistics, sales and distribution
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role

	6
	SAP PI/PO & Integration
	SAP integrations, APIs, middleware, interface monitoring
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role

	7
	SAP Fiori/UI5 & Portal
	SAP Fiori apps, mobile apps, UI5 development
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role


	8
	SAP Security & GRC
	SAP authorisations, segregation of duties, access controls, GRC
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role


	9
	SAP Solution Manager
	ChaRM, monitoring, documentation, testing, ALM
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Min of relevant SAP K3 certificate

Experience: Minimum 5 years in the role



12.1.2. CATEGORY 1: SAP SUPPORT SERVICES EVALUATION 
	[bookmark: _Hlk75502135]No.
	Evaluation Criteria
	Description
	Weight %

	1
	Bidder Overall Experience
	The bidder may have experience in providing required resources for selected category.

Proof of Evidence:

a) The bidder must submit a list of resources they have for the selected category.

Scoring/Bidder compliance:

1. More than 80% of resources submitted for selected category = 5 points
2. More than 50% of resources submitted for selected category = 3 points
3. More than 20% of resources submitted for selected category = 1 point
4. =<10% of resources available for selected category = 0 point

Formula (e.g. providing 5 SAP resources out of 9): (5/9) *100 = 56%
	30%

	2
	Client Reference
	The bidder must provide reference letter from the client organisation where similar resources where provided.

Proof of Evidence:

a) The bidder to submit a minimum of two (02) contactable reference letters indicating experience in required resources. 
b) Reference letter must be on the client’s letterhead, signed off by a delegated representative of the client organisation.

Scoring/Bidder compliance:

1. More than two (2) valid reference letter submitted = 5 points
2. Two (2) valid reference letter submitted = 3 points 
3. One (1) valid reference letter submitted = 1 point
4. No valid reference letter submitted = 0 point

NB: NHBRC reserves the right to verify the validity of the document submitted.

“Valid” = Client letterhead, signed by client delegations.
	20%

	3
	Resource Overall Experience
	The bidder to provide a Curriculum Vitae (CV) of the resources indicating the years of experience in the proposed Role for selected category.

Scoring/Bidder Compliance
1. Years of experience is more than required years as in roles table = 5 points
2. Years of experience is equal to required years as per roles table = 3 points
3. Year of experience is less than required years as per roles table = 1 point
4. No experience provided for proposed roles/resources = 0 point
NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	30%

	4








	Resource Certifications or/and Qualifications
	The bidder must provide copies of certifications or/and qualifications for the resources submitted for selected category.

Scoring/Bidder Compliance

1. Relevant qualification provided and greater than NQF Level 6 = 5 points
2. Relevant qualification provided and equal to NQF Level 6 = 3 points
3. Qualification provided is below NQF Level 6 = 1 point
4. No qualification provided for proposed roles/resources = 0 point

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	20%

	TOTAL
	
	100 Points 

	MINIMUM QUALIFYING REQUIREMENT
	
	70 Points 


The minimum threshold for functionality is (70) points or more out of 100 points. Bidders who do not meet this minimum threshold will be disqualified. All bidders achieving a score of seventy (70) points or more on the technical evaluation will be included on the NHBRC Panel of ICT Managed Support.

12.1.3. CATEGORY 1: SAP SUPPORT SERVICES ESTIMATED PRICES 

The bidder of MUST includes their rate under the roles in the category:
	Category
	Category
	Hourly Rate

	Category 1 (SAP Support Services)
	SAP BASIS Administration
	· R_______ for Intermediate, 
· R_______ for Senior

	
	SAP ABAP Developer
	· R_______ for Intermediate, 
· R_______ for Senior

	
	SAP FICO
	· R_______ for Intermediate, 
· R_______ for Senior

	
	SAP HCM & Payroll
	· R_______ for Intermediate, 
· R_______ for Senior

	
	SAP SCM/MM/SD
	· R_______ for Intermediate, 
· R_______ for Senior

	
	SAP PI/PO & Integration
	· R_______ for Intermediate, 
· R_______ for Senior

	
	SAP Fiori & Portal
	· R_______ for Intermediate, 
· R_______ for Senior

	
	SAP Security & GRC
	· R_______ for Intermediate, 
· R_______ for Senior

	
	SAP Solution Manager
	· R_______ for Intermediate, 
· R_______ for Senior


NB: The Fee Structure as per the above is indicative only and not binding on the NHBRC but MUST be submitted with its Bid. Accordingly, the successful Bidders on a panel will be remunerated for services rendered to the NHBRC, in accordance with the approved NHBRC fees. The said fees are non-negotiable. The NHBRC will share the fees with the successful bidders during drafting of the Service Level Agreement between the parties. The evaluation process will therefore not include price. 



12.2. 
12.2.1. CATEGORY 2:(DIGITAL SERVICES) REQUIRED RESOURCES

	No.
	Roles
	Description of Required Skills
	Resource Professional Level
	Qualification and experience

	1
	.NET Full Stack Developer (C#)
	ASP.NET, C#, MAUI, MVC, APIs, backend services, Angular, React, JavaScript, responsive design, Website administration, CMS, WordPress, PHP, Android/iOS/mobile platform development, User experience, interface design
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Experience: Minimum 5 years in the role

	2
	Azure DevOps Engineer
	CI/CD pipelines, deployment automation, release management, Azure architecture design, governance, scalability, Containerisation, orchestration, Kubernetes administration
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Experience: Minimum 5 years in the role

	3
	Integration Specialist
	REST APIs, middleware, API gateways, integrations, Enterprise application and integration architecture
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Experience: Minimum 5 years in the role


	4
	Database Administrator
	SQL Server, Azure SQL, MySQL performance and optimisation
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Experience: Minimum 3 years in the role

	5
	BI/Data Engineer
	Power BI, dashboards, reporting, analytics
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Experience: Minimum 3 years in the role



12.2.2. CATEGORY 2: DIGITAL SERVICES EVALUATION 
	No.
	Evaluation Criteria
	Description
	Weight %

	1
	Bidder Overall Experience
	The bidder may have experience in providing required resources for selected category.

Proof of Evidence:

b) The bidder must submit a list of resources they have for the selected category.

Scoring/Bidder compliance:

1. More than 80% of resources submitted for selected category = 5 points
2. More than 50% of resources submitted for selected category = 3 points
3. More than 20% of resources submitted for selected category = 1 point
4. =<10% of resources available for selected category = 0 point

Formula (e.g. providing 4 resources out of 5): (4/5) *100 = 80%
	30%

	2
	Client Reference
	The bidder must provide reference letter from the client organisation where similar resources where provided.

Proof of Evidence:

1. The bidder to submit a minimum of two (02) contactable reference letters indicating experience in required resources. 
2. Reference letter must be on the client’s letterhead, signed off by a delegated representative of the client organisation.

Scoring/Bidder compliance:

1. More than two (2) valid reference letter submitted = 5 points
2. Two (2) valid reference letter submitted = 3 points 
3. One (1) valid reference letter submitted = 1 point
4. No valid reference letter submitted = 0 point

NB: NHBRC reserves the right to verify the validity of the document submitted.

“Valid” = Client letterhead, signed by client delegations.
	20%

	3
	Resource Overall Experience
	The bidder to provide a Curriculum Vitae (CV) of the resources indicating the years of experience in the proposed Role for selected category.

Scoring/Bidder Compliance
1. Years of experience is more than required years as in roles table = 5 points
2. Years of experience is equal to required years as per roles table = 3 points
3. Year of experience is less than required years as per roles table = 1 point
4. No experience provided for proposed roles/resources = 0 point

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	30%

	4








	Resource Certifications or/and Qualifications
	The bidder must provide copies of certifications or/and qualifications for the resources submitted for selected category.

Scoring/Bidder Compliance

1. Relevant qualification provided and greater than NQF Level 6 = 5 points
2. Relevant qualification provided and equal to NQF Level 6 = 3 points
3. Qualification provided is below NQF Level 6 = 1 point
4. No qualification provided for proposed roles/resources = 0 point

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	20%

	TOTAL
	
	100 Points 

	MINIMUM QUALIFYING REQUIREMENT
	
	70 Points 



The minimum threshold for functionality is (70) points or more out of 100 points. Bidders who do not meet this minimum threshold will be disqualified. All bidders achieving a score of (70) points or more on the technical evaluation will be included on the NHBRC Panel of ICT Managed Support.

12.2.3. CATEGORY 2: DIGITAL SERVICES ESTIMATED PRICES 

The bidder of MUST includes their rate under the roles in the category:
	Category
	Category
	Hourly Rate

	Category 2 (Digital Services
	.NET Developer (Full Stack C#)
	· R_______ for Intermediate, 
· R_______ for Senior

	
	DevOps Engineer
	· R_______ for Intermediate, 

	
	Integration Specialist
	· R_______ for Senior

	
	Database Administrator
	· R_______ for Intermediate, 

	
	BI/Data Engineer
	· R_______ for Senior


NB: The Fee Structure as per the above is indicative only and not binding on the NHBRC but MUST be submitted with its Bid. Accordingly, the successful Bidders on a panel will be remunerated for services rendered to the NHBRC, in accordance with the approved NHBRC fees. The said fees are non-negotiable. The NHBRC will share the fees with the successful bidders during drafting of the Service Level Agreement between the parties. The evaluation process will therefore not include price. 



12.3. 
12.4. 
12.4.1. CATEGORY 3: (ICT INFRASTRUCTURE AND DESKTOP SUPPORT) REQUIRED RESOURCES 

	No.
	Roles
	Description of Required Skills
	Resource Professional Level
	Qualification and experience

	1
	IT Technician
	Microsoft 365 and common applications
Windows OS support
Basic networking (DNS, DHCP, TCP/IP)
Helpdesk/ticketing systems
Troubleshooting and diagnostics
	Junior
	Diploma or certificate in Information Technology or equivalent 
 
Experience: Minimum 1 year in IT Support

	2
	Azure Engineer
	Azure (Administrator / Architect)
Cloud & Infrastructure management
Virtualization (VMware/Hyper-V)
Networking (DNS, DHCP, TCP/IP, VPNs)
	Intermediate/Senior
	Minimum NQF Level 6 in Information Technology or equivalent 
Experience: Minimum 5 years in the role


[bookmark: _Hlk178174223]
12.4.2.  CATEGORY 3: ICT INFRASTRUCTURE AND DESKTOP SUPPORT EVALUATION
	No.
	Evaluation Criteria
	Description
	Weight %

	1
	Bidder Overall Experience
	The bidder may have experience in providing required resources for selected category.

Proof of Evidence:

c) The bidder must submit a list of resources they have for the selected category.

Scoring/Bidder compliance:

1. More than 80% of resources submitted for selected category = 5 points
2. More than 50% of resources submitted for selected category = 3 points
3. More than 20% of resources submitted for selected category = 1 point
4. =<10% of resources available for selected category = 0 point

Formula (e.g. providing 1 resources out of 2): (1/2) *100 = 50%
	30%

	2
	Client Reference
	The bidder must provide reference letter from the client organisation where similar resources where provided.

Proof of Evidence:

1. The bidder to submit a minimum of two (02) contactable reference letters indicating experience in required resources. 
2. Reference letter must be on the client’s letterhead, signed off by a delegated representative of the client organisation.

Scoring/Bidder compliance:

1. More than two (2) valid reference letter submitted = 5 points
2.Two (2) valid reference letter submitted = 3 points 
3. One (1) valid reference letter submitted = 1 point
4. No valid reference letter submitted = 0 point

NB: NHBRC reserves the right to verify the validity of the document submitted.

“Valid” = Client letterhead, signed by client delegations.
	20%

	3
	Resource Overall Experience
	The bidder to provide a Curriculum Vitae (CV) of the resources indicating the years of experience in the proposed Role for selected category.

Scoring/Bidder Compliance
1. Years of experience is more than required years as in roles table = 5 points
2. Years of experience is equal to required years as per roles table = 3 points
3. Year of experience is less than required years as per roles table = 1 point
4. No experience provided for proposed roles/resources = 0 point

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	30%

	4








	Resource Certifications or/and Qualifications
	The bidder must provide copies of certifications or/and qualifications for the resources submitted for selected category.

Scoring/Bidder Compliance

1. Relevant qualification provided and greater than NQF Level 6 = 5 points
2. Relevant qualification provided and equal to NQF Level 6 = 3 points
3. Qualification provided is below NQF Level 6 = 1 point
4. No qualification provided for proposed roles/resources = 0 point

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	20%

	TOTAL
	
	100 Points 

	MINIMUM QUALIFYING REQUIREMENT
	
	70 Points 



The minimum threshold for functionality is (70) points or more out of 100 points. Bidders who do not meet this minimum threshold will be disqualified. All bidders achieving a score of (70) points or more on the technical evaluation will be included on the NHBRC Panel of ICT Managed Support.

12.4.3. CATEGORY 3: ICT INFRASTRUCTURE AND DESKTOP SUPPORT ESTIMATED PRICES 

The bidder of MUST includes their rate under the roles in the category:
	Category
	Category
	Hourly Rate

	Category 3 (ICT Infrastructure & Desktop Support)
	IT Technicians
	· R_______ for Intermediate, 
· R_______ for Senior
· R_______ for Junior

	
	Azure Senior Engineer
	· R_______ for Intermediate, 
· R_______ for Senior


NB: The Fee Structure as per the above is indicative only and not binding on the NHBRC but MUST be submitted with its Bid. Accordingly, the successful Bidders on a panel will be remunerated for services rendered to the NHBRC, in accordance with the approved NHBRC fees. The said fees are non-negotiable. The NHBRC will share the fees with the successful bidders during drafting of the Service Level Agreement between the parties. The evaluation process will therefore not include price. 


12.5. 
12.5.1. CATEGORY 4: (ICT SECURITY AND GOVERNANCE) REQUIRED RESOURCES

	No.
	Roles
	Description of Required Skills
	Resource Professional Level
	Qualification and experience

	1
	ICT Security and Governance Lead
	ICT security strategy, governance frameworks (ISO 27001, COBIT, NIST), policy development, risk management oversight, compliance management (POPIA), security architecture, audit management, stakeholder engagement, security programme leadership, and cybersecurity awareness
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / Information Security or equivalent 

Certification: CISSP / CISM / CRISC / CGEIT 

Experience: Minimum 5 years in in the role

	2
	Information Security Specialist
	Security controls implementation, SIEM monitoring, incident response, vulnerability management, penetration testing, firewall and endpoint security, identity and access management (IAM), threat analysis, security tools administration, compliance support
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / Information Security or equivalent 

Certification: CEH / CompTIA Security+ / CISSP (Associate)

Experience: Minimum 5 years in the role

	3
	ICT Risk and Compliance Specialist
	ICT risk assessments, risk registers, compliance monitoring (POPIA, ISO 27001, NIST, COBIT), internal audit support, governance reporting, policy review, business continuity (BCP), disaster recovery (DRP), control testing and assurance
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / Risk / Auditing or equivalent 

Certification: CRISC / CISA / ISO 27001 Lead Implementer or Auditor 

Experience: Minimum 3 years in the role

	4
	Cybersecurity Analyst (SOC / Threat Monitoring)
	Security operations centre (SOC) monitoring, SIEM tools, threat detection and analysis, incident response, log analysis, threat intelligence, vulnerability scanning, endpoint detection and response (EDR), security incident reporting
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / Cybersecurity or equivalent 

Certification: CompTIA Security+ / CEH / CyberOps Associate 

Experience: Minimum 5 years in the role

	5
	Identity & Access Management (IAM) Specialist
	Identity lifecycle management, access provisioning, role-based access control (RBAC), multi-factor authentication (MFA), privileged access management (PAM), Azure AD / Active Directory, access governance and compliance
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Certification: Microsoft Identity and Access Administrator / Security+ / CISSP (Associate) 

Experience: Minimum 3 years in the role

	6
	Security Architect (Enterprise / Cloud Security)
	Security architecture design, enterprise security frameworks, cloud security (Azure/AWS), zero trust architecture, secure system design, risk-based security controls, network and application security, integration of security into enterprise architecture
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / Information Security or equivalent 

Certification: CISSP / SABSA / Microsoft Azure Security Engineer 

Experience: Minimum 5 years in ICT security, with architecture experience

	7
	IT Auditor (ISO 27001 / COBIT / NIST)
	IT audit execution, control testing, compliance assessments, governance frameworks (ISO 27001, COBIT, NIST), risk-based auditing, audit reporting, internal controls evaluation, assurance reviews
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / Auditing / Accounting or equivalent 

Certification: CISA / ISO 27001 Lead Auditor 

Experience: Minimum 3 years in IT audit and compliance

	8
	Data Protection & Privacy Specialist (POPIA/GDPR)
	Data protection principles, privacy compliance (POPIA/GDPR), data classification, data governance, privacy impact assessments (PIA/DPIA), data breach management, information lifecycle management, policy development
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / Law / Information Security or equivalent 

Certification: Certified Information Privacy Professional (CIPP/E or equivalent) 

Experience: Minimum 3 years in data protection and privacy



12.5.2. CATERGORY 4: ICT SECURITY AND GOVERNANCE EVALUATION
	No.
	Evaluation Criteria
	Description
	Weight %

	1
	Bidder Overall Experience
	The bidder may have experience in providing required resources for selected category.

Proof of Evidence:

1. The bidder must submit a list of resources they have for the selected category.

Scoring/Bidder compliance:

1. More than 80% of resources submitted for selected category = 5 points
2. More than 50% of resources submitted for selected category = 3 points
3. More than 20% of resources submitted for selected category = 1 point
4. =<10% of resources available for selected category = 0 points

Formula (e.g. providing 5 resources out of 8): (5/8) *100 = 63%
	30%

	2
	Client Reference
	The bidder must provide reference letter from the client organisation where similar resources where provided.

Proof of Evidence:

1. The bidder to submit a minimum of two (02) contactable reference letters indicating experience in required resources. 
2. Reference letter must be on the client’s letterhead, signed off by a delegated representative of the client organisation.

Scoring/Bidder compliance:

1. More than two (2) valid reference letter submitted = 5 points
2. Two (2) valid reference letter submitted = 3 points 
3. One (1) valid reference letter submitted = 1 point
4. No valid reference letter submitted = 0 point

NB: NHBRC reserves the right to verify the validity of the document submitted.

“Valid” = Client letterhead, signed by client delegations.
	20%

	3
	Resource Overall Experience
	The bidder to provide a Curriculum Vitae (CV) of the resources indicating the years of experience in the proposed Role for selected category.

Scoring/Bidder Compliance
1. Years of experience is more than required years as in roles table = 5 points
2. Years of experience is equal to required years as per roles table = 3 points
3. Year of experience is less than required years as per roles table = 1 point
4. No experience provided for proposed roles/resources = 0 point

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	30%

	4








	Resource Certifications or/and Qualifications
	The bidder must provide copies of certifications or/and qualifications for the resources submitted for selected category.

Scoring/Bidder Compliance
1. Relevant qualification provided and greater than NQF Level 6 = 5 points
2. Relevant qualification provided and equal to NQF Level 6 = 3 points
3. Qualification provided is below NQF Level 6 = 1 point
4. No qualification provided for proposed roles/resources = 0 points

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	20%

	TOTAL
	
	100 Points 

	MINIMUM QUALIFYING REQUIREMENT
	
	70 Points 


The minimum threshold for functionality is (70) points or more out of 100 points. Bidders who do not meet this minimum threshold will be disqualified. All bidders achieving a score of (70) points or more on the technical evaluation will be included on the NHBRC Panel of ICT Managed Support.

12.5.3. CATEGORY 4: ICT SECURITY AND GOVERNANCE ESTIMATED PRICES 

The bidder of MUST includes their rate under the roles in the category:
	Category
	Category
	Hourly Rate

	Category 4 (ICT Security & Governance)
	ICT Security and Governance Lead 
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Information Security Specialist
	· R_______ for Intermediate, 
· R_______ for Senior

	
	ICT Risk and Compliance Specialist 
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Cybersecurity Analyst (SOC / Threat Monitoring)
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Identity & Access Management (IAM) Specialist 
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Security Architect (Enterprise / Cloud Security)
	· R_______ for Intermediate, 
· R_______ for Senior

	
	IT Auditor (ISO 27001 / COBIT / NIST)
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Data Protection & Privacy Specialist (POPIA/GDPR)
	· R_______ for Intermediate, 
· R_______ for Senior


NB: The Fee Structure as per the above is indicative only and not binding on the NHBRC but MUST be submitted with its Bid. Accordingly, the successful Bidders on a panel will be remunerated for services rendered to the NHBRC, in accordance with the approved NHBRC fees. The said fees are non-negotiable. The NHBRC will share the fees with the successful bidders during drafting of the Service Level Agreement between the parties. The evaluation process will therefore not include price. 




12.6. 
12.6.1. CATEGORY 5 (PROFESSIONAL SERVICES) REQUIRED RESOURCES

	No.
	Roles
	Description of Required Skills
	Resource Professional Level
	Qualification and experience

	1
	Digital Transformation Programme Manager
	Managing digital transformation projects.
Experience delivering enterprise system implementations (e.g., ERP).
Proven track record of successfully delivering large-scale business and technology transformation programmes.
Experience managing cross-functional teams, multiple vendors, and executive stakeholders.
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or Project Management 

Experience: Minimum 10 years in implementing Digital Transformation Experience delivering enterprise system implementations (e.g., ERP).

	2
	Senior Project Manager
	End-to-end project delivery, Agile/Waterfall/Hybrid methodologies, project planning and scheduling, stakeholder management, risk and issue management, governance reporting, budget and resource management, digital transformation project delivery, Agile project facilitation, sprint planning and reviews, backlog management support, team coaching, removal of impediments, continuous improvement, Agile reporting, collaboration facilitation
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Experience: Minimum 5 years in project management

	3
	Project Administrator/ Coordinator
	Project administration, PMO support, reporting and dashboards, document management, scheduling support, governance tracking, RAID log management, coordination of project activities, stakeholder communication support
	Junior
	Qualification: Minimum NQF Level 6 in Information Technology / or equivalent 

Experience: Minimum 2 years in project coordination or PMO support

	4
	Enterprise/Solution Architect
	Experience in enterprise, solution, or technology architecture.
Experience designing enterprise architecture for large and complex organisations.
Proven experience with ERP platforms, enterprise integration, cloud technologies, and digital transformation programmes.
Experience establishing enterprise architecture governance, technology standards, and architecture review processes.
Strong understanding of ICT strategy, application portfolio management, infrastructure, cybersecurity, and enterprise integration
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology or equivalent 

Experience: Minimum 8 years in Enterprise Architect

	5
	Business Analyst
	Enterprise-level business analysis, business architecture, capability modelling, value stream mapping, strategic alignment, cross-domain solution analysis (SAP, cloud, digital platforms), stakeholder management at executive level, Business requirements gathering, process mapping (BPMN), functional specifications, gap analysis, systems analysis, solution design, process optimisation, support across digital and enterprise systems.
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / Business Analysis or equivalent
Experience: Minimum 5 years in the role

	6
	Change Management Specialist
	Digital transformation organisational change management, stakeholder engagement, communication strategies, user adoption, training and awareness, change impact assessments, resistance management, transformation support
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Business / Human Sciences / Information Technology or equivalent 

Experience: Minimum 5 years in digital transformation change management

	7
	GIS Specialist
	Extensive experience in the design, implementation, administration, and support of enterprise GIS solutions using Esri ArcGIS Enterprise, ArcGIS Pro, and ArcGIS Survey 123. Strong expertise in spatial database management, geodatabase design, spatial data modelling, data governance, metadata management, data quality assurance, and data lifecycle management. Proven experience developing and configuring GIS web and mobile applications using ArcGIS Experience Builder, Web AppBuilder, Survey123, Field Maps, Dashboards, StoryMaps, and Experience Builder Developer Edition. Demonstrated ability to integrate GIS solutions with enterprise applications such as SAP, CRM, document management systems, REST APIs, web services, and enterprise databases to support business processes and digital transformation initiatives.
	Intermediate/Senior
	Qualification: Minimum NQF Level 6 in Information Technology / or equivalent

Experience: Minimum 5 years in GIS




12.6.2. CATEGORY 5: PROFESSIONAL SERVICES EVALUATION
	
No.
	
Evaluation Criteria
	
Description
	
Weight %

	1
	Bidder Overall Experience
	The bidder may have experience in providing required resources for selected category.

Proof of Evidence:

1. The bidder must submit a list of resources they have for the selected category.

Scoring/Bidder compliance:

1. More than 80% of resources submitted for selected category = 5 points
2. More than 50% of resources submitted for selected category = 3 points
3. More than 20% of resources submitted for selected category = 1 point
4. =<10% of resources available for selected category = 0 point

Formula (e.g. providing 5 resources out of 7): (5/7) *100 = 71%
	30%

	2
	Client Reference
	The bidder must provide reference letter from the client organisation where similar resources where provided.

Proof of Evidence:

1. The bidder to submit a minimum of two (02) contactable reference letters indicating experience in required resources. 
2. Reference letter must be on the client’s letterhead, signed off by a delegated representative of the client organisation.

Scoring/Bidder compliance:

1. More than two (2) valid reference letter submitted = 5 points
2. Two (2) valid reference letter submitted = 3 points 
3. One (1) valid reference letter submitted = 1 point
4. No valid reference letter submitted = 0 point

NB: NHBRC reserves the right to verify the validity of the document submitted.

“Valid” = Client letterhead, signed by client delegations.
	20%

	3
	Resource Overall Experience
	The bidder to provide a Curriculum Vitae (CV) of the resources indicating the years of experience in the proposed Role for selected category.

Scoring/Bidder Compliance
1. Years of experience is more than required years as in roles table = 5 points
2. Years of experience is equal to required years as per roles table = 3 points
3. Year of experience is less than required years as per roles table = 1 point
4. No experience provided for proposed roles/resources = 0 point

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	30%

	4








	Resource Certifications or/and Qualifications
	The bidder must provide copies of certifications or/and qualifications for the resources submitted for the selected category.

Scoring/Bidder Compliance

1. Relevant qualification provided and greater than NQF Level 6 = 5 points
2. Relevant qualification provided and equal to NQF Level 6 = 3 points
3. Qualification provided is below NQF Level 6 = 1 point
4. No qualification provided for proposed roles/resources = 0 points

NB: The key personnel must attach the signed affidavit confirming that the certificate or CV submitted they are aware of.
Key personnel may only be replaced by personnel with similar expertise over the life of the contract and written permission must be obtained from the NHBRC

	20%

	TOTAL
	
	100 Points 

	MINIMUM QUALIFYING REQUIREMENT
	
	70 Points 



The minimum threshold for functionality is (70) points or more out of 100 points. Bidders who do not meet this minimum threshold will be disqualified. All bidders achieving a score of (70) points or more on the technical evaluation will be included on the NHBRC Panel of ICT Managed Support.

12.6.3. CATEGORY 5: PROFESSIONAL SERVICES ESTIMATED PRICES 

The bidder of MUST includes their rate under the roles in the category:
	Category
	Category
	Hourly Rate

	Category 5 (Professional Service)
	Digital Transformation Programme Manager
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Senior Project Manager
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Project Administrator/Coordinator
	· R_______ for Intermediate, 
· R_______ for Senior
· R_______ for Junior

	
	Enterprise/Solution Architect
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Senior Business Analyst 
	· R_______ for Intermediate, 
· R_______ for Senior

	
	Change Management Specialist
	· R_______ for Intermediate, 
· R_______ for Senior

	
	GIS Specialist
	· R_______ for Intermediate, 
· R_______ for Senior


NB: The Fee Structure as per the above is indicative only and not binding on the NHBRC but MUST be submitted with its Bid. Accordingly, the successful Bidders on a panel will be remunerated for services rendered to the NHBRC, in accordance with the approved NHBRC fees. The said fees are non-negotiable. The NHBRC will share the fees with the successful bidders during drafting of the Service Level Agreement between the parties. The evaluation process will therefore not include price. 
 






	13. 
	AVAILABILITY OF THE RFP DOCUMENT



13.1. Bid documents can be downloaded on the NHBRC Website (www.nhbrc.org.za/current-tenders) and National Treasury eTender Portal (https://www.etenders.gov.za/) from 30 September 2026.  
13.2. There will be a non-compulsory virtual briefing session that will be held on 07 October 2026 at 11h00 
13.3. Link for virtual non-compulsory briefing session: 
13.3.1. The link can also be accessed on the NHBRC website
	
14. 
	RFP CLOSING DATE



14.1. RFP Proposal should be marked for Attention: Supply Chain Manager and submitted online via National Treasury e-Tender Portal (https://www.etenders.gov.za/) on or before 26 October 2026 at 11h00.
14.2. No physical or emailed RFP proposals will be accepted. 
14.3. No late submissions will be accepted.

	15. 
	VALIDITY PERIOD OF BIDS



15.1.  All bids submitted by the bidders must be valid for a period of 90 days from the closing date specified above.

	16. 
	ENQUIRIES DIRECTED TO



16.1. The administrative enquiries may be directed to:
		Department:   Supply Chain Management 
		Contact Person: Mr Kabelo Phalane
			E-mail address: Kabelo@nhbrcsa.onmicrosoft.com
16.2. Clarifications and enquiries should be sent to Kabelo@nhbrcsa.onmicrosoft.com, tenders@nhbrc.org.za up to 19 October 2026. Responses will be communicated during weekdays, between Monday and Friday from 8:30 am to 16:30 pm.
16.3. Responses will be communicated during weekdays, between Monday and Friday from 8:30 am to 16:30 pm.

	17. 
	SUBMISSION OF PROPOSALS



17.1 ONLINE BID SUBMISSION
17.1.1. Bidders must submit their bids online in a PDF format through the e-Tender Publication portal. 
17.1.2. The online e-Tender publication portal can be accessed at the following link: https://www.etenders.gov.za/ 
17.1.3. The guide for online bid submission is attached. https://youtu.be/B7pNseNJYHM 
17.1.4. Bidders are to adhere to all the rules for the online bid submission, as the submission must contain the returnable SCM documentation and relevant supporting documents and must contain a signed pricing schedule.  
17.1.5. For identification purposes bidders are requested to ensure that proposals contain the company's details and are easily identifiable by company logo or name.
17.1.6. Non-compliance with online bid submission WILL invalidate the bidder’s response. 
17.1.7. Bidders must take note of and carefully comply with the submission requirements outlined under Stage 1, Stage 2, Stage 3 and ensure all required documents are submitted accordingly.

	18. 
	DISCLAIMER



18.1. DUE DILIGENCE 
18.1.1. The State reserves the right to: 
18.1.2. Conduct due diligence during the evaluation process to determine the ability of the bidder to honour contractual obligations that might emanate from this tendering process. The due diligence is not only limited to the bidder but to all parties the bidder might have confirmed to do business with for the fulfilment of the contract that might be awarded. 
18.1.2.1. Conduct due diligence prior to final award or at any time during the contract period, and this may include pre-announced/ non-announced site visits. During the due diligence process, the information submitted by the bidder will be verified, and any misrepresentation thereof may disqualify the bid in whole or in part. 
18.1.2.2. Conduct any evaluation verifications prior to final award or at any time during the contract term period. 

18.2. NEGOTIATIONS 
18.2.1. The State reserves the right to negotiate with the shortlisted bidders prior to or post-award. The terms and conditions for negotiations will be communicated to the shortlisted bidders prior to the invitation to negotiations. This phase is meant to ensure value for money is achieved through the measure of quality that will assess the monetary cost of the goods or services against the quality and or benefits of that goods or services. 

18.3. RIGHT OF AWARD 
18.3.1. The State reserves the following rights – 
18.3.2. Not to make any award in this bid or accept any bids submitted, 
18.3.3. Appoint one service provider  
18.3.4. Request further technical information from any bidder after the closing date, 
18.3.5. Verify information and documentation of the bidder(s), 
18.3.6. To withdraw or amend any of the bid conditions by notice in writing to all bidders prior to closing of the bid and post-award.
18.3.7. If an incorrect award has been made, to remedy the matter in any lawful manner it may deem fit. 

18.4. APPOINTMENT OF BIDDERS
18.4.1. On approval of the recommendation/s and appointment/s, the successful bidder will sign an acceptance letter together with the Service Level Agreement (SLA). All official instructions, delegated authorities, and reporting lines will be strictly governed by the SLA to be signed by the NHBRC and the successful bidder.
Once the successful bidder has been appointed/awarded, they cannot do any cession to waive or cede without consultation with the NHBRC.

18.5. FRONTING 
18.5.1. The NHBRC supports the spirit of broad-based black economic empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, and equitable. 
18.5.2. The NHBRC, in ensuring that bidders conduct themselves in an honest manner, will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in this bid document. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade, Industry and Competition, be established during such enquiry/investigation, the onus will be on the bidder to prove that fronting does not exist. 
18.5.3. Failure to do so by the bidder within a period of fourteen (14) days from the date of notification by NHBRC may invalidate the bid/contract and may also result in the restriction of the bidder to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies the NHBRC may have against the bidder concerned. 

18.6. RESPONSIVE BIDS 
18.6.1. Bidders are required to submit responsive bids by ensuring compliance to documents listed under 7.3.1. Non-submission of complete documents as stated will invalidate the bid. 

18.7.  TERMS AND CONDITIONS
18.7.1. NHBRC reserves the right to change or supplement any information or to issue any addendum to this bid before the closing date and time. The NHBRC and its officers, employees and advisers will not be liable in connection with either the exercise of, or failure to exercise this right.
18.7.2. If NHBRC exercised it right to change or supplement information in terms of the above, it may seek an amended bid document from all bidders.

	19. 
	POPIA



19.1. The NHBRC is committed to adhering to the Protection of Personal Information Act 4 of 2013 and the Promotion of Access to Information Act 2 of 2000. To this end, the NHBRC has published its Information Manual on its website, which regulates how NHBRC processes information.
19.1.1. The NHBRC requires the information requested in bids for the purpose set out in paragraph 2.5 of the Manual. Further, the Manual confirms that NHBRC processes the information requested in bids from prospective service providers and third parties in paragraph 3.4.
19.1.2. Bidders should note that the NHBRC is committed to securing all the information submitted from bidders, in terms of paragraph 6 of the Manual. (included on the NHBRC website) 
19.1.3. Bidders are in turn required to comply with the tender requirements and when the information of third parties is required by NHBRC, bidders are by law required to obtain the consent of such third parties for the sharing of such third parties’ information with the NHBRC. 



image3.png




image4.png




image5.png




image6.png




image7.png




image9.emf
 NHBRC   OFFICE   LOCATIONS   NHBRC   OFFICE   LOCATIONS  

1  Head   Office,   (Sunninghill)  13  Eastern   Cape   (East   London)   -   Satellite  

2  Gauteng   (Sunninghill)   –   Provincial  14  Western   Cape   (George)   -   Satellite  

3  Kwa - Zulu   Natal(Durban)   –   Provincial  15  North   West   (Klerksdorp)   -   Satellite  

4  Western   Cape   (Cape   Town)   –   Provincial  16  Limpopo   (Tzaneen)   -   Satellite  

5  Eastern   Cape   (Port   Elizabeth)   –   Provincial  17  Limpopo   (Modimolle)   -   Satellite  

6  North   West   (Rustenburg)   –   Provincial  18  Mpumalanga   (Witbank)   -   Satellite  

7  Limpopo   (Polokwane)   –   Provincial  19  Free   State   (Bethlehem)   –   Satellite  

8  Mpumalanga   (Nelspruit)   –   Provincial  20  North   West   (Mafikeng)   –   Satellite  

9  Free   State   (Bloemfontein)   –   Provincial  21  Limpopo   (Thulamela)   –   Satellite  

10  Northern   Cape   (Kimberly)   -   Provincial  22  Gauteng   (Pretoria)   –   Satellite  

11  Kwa - Zulu   Natal   (Newcastle)   -   Satellite  23  Eric   Molobi   Innovation   Hub  (Soshanguve)  

12  Kwa - Zulu   Natal   (Richards   Bay)   -   Satellite    
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