CALL FOR TENDERS 




An exploratory study on quality of higher education in South Africa: A multi-stakeholder approach



SPECIFICATION


BID DESCRIPTION: Survey of stakeholder perceptions of quality in South African higher education.

ANNEXURE A: 

	The Human Sciences Research Council (HSRC) of South Africa is Africa's largest dedicated social science and humanities research agency. It primarily conducts large-scale, policy-relevant, social-scientific projects for public-sector users, for non-governmental organisations and international development agencies in support of development nationally, in the Southern Africa region, and in Africa. 

The HSRC’s origins date back to 1929. Its current legal status and mandate derives from the HSRC Act, Act 17 of 2008, which establishes the HSRC as a statutory science council accountable to the Minister responsible for science, technology and innovation. The HSRC’s mandate is to inform the effective formulation and monitoring of government policy; to evaluate policy implementation; to stimulate public debate through the effective dissemination of research-based data and fact-based research results; to foster research collaboration; and to help build research capacity and infrastructure for the human sciences. Research activities and structures are closely aligned with South Africa’s national development priorities. 

See more at: http://www.hsrc.ac.za 





1. INTRODUCTION

The HSRC wishes to appoint a Fieldwork Organisation to conduct data collection in the form of a survey within higher education institutions and related stakeholders within the broad theme of understanding higher education quality from various perspectives. Over the last 30 years since the dawn of the democratic dispensation, the higher education sector has developed many policies and initiatives to redress the injustices of the past while enhancing the quality of higher education experience for all stakeholders, including students, academic staff, industry, business and society at large. 

Achieving working definitions of quality in higher education has led to a number of definitions along a continuum of relevance, fitness for purpose, value for money, and transformation. While relevance, fitness for purpose, and value for money focus on market and economic relevance of the outcomes of the academic enterprise, the transformative paradigm focuses on the critical emancipatory potential of higher education in society.

Over time, the understanding of what constitutes HE quality has changed with new notions related to the quality of the student experience, student engagement, curriculum decolonisation, graduate attributes and graduateness, skills and employability, and so forth, taking centre stage. The HSRC now seeks to conduct a survey to explore the definition and understanding of quality in higher education across a wide range of stakeholders including:

· Higher education staff/academics/management staff
· Students
· Graduates (employed and non-employed)
· Public and private employers


2.	BACKGROUND

Higher education quality has remained a contested and variedly defined concept in local and international literature (Dicker et al., 2019; Bobby, 2014). To this end, Schindler et al. (2015a) suggest that three characteristics of quality in higher education compound its definitional challenge. Firstly, quality is an elusive concept to define in higher education due to its wide interpretation from a wide range of stakeholders, which include tuition providers (e.g., funding bodies and the community, taxpayers). For example, quality as fit for purpose is a way that students, graduates and employers tend to evaluate the quality of education in relation to employment outcomes or earnings. The second challenge in defining quality is that it is a multidimensional concept for which one definition could be too general or too specific, which will compromise other dimensions of the concept. A third challenge is that quality is not a static but rather a dynamic concept, ever-changing its nature and time, and its definitional correctness must be considered in the context of the larger educational, economic, political, and social landscape within which its located (Ewell, 2010; Harvey & Williams, 2010; Singh, 2010)

In the South African context, quality in higher education has been defined within extreme positions by different institutions and stakeholders based on a combination of historical, political and policy positions. The 1997 White Paper on Higher Education did not provide a stated definition for quality; it aimed to improve quality with a focus on redress, equity and transformation (White Paper, 1997). Akojee and Nkomo (2007) agree with the context-specific nature of any definition of quality, arguing that “education quality cannot be situated within politically or ideologically neutral criteria. Quality considerations are generally based on values, purposes, and ends of the beholder”. 

This study seeks to use a survey to interrogate the understanding of higher education quality from various stakeholders.

3.	SCOPE OF THE WORK

3.1	General overview

The approved service provider is expected to collect data through a survey from a range of higher education institutions and stakeholders on the following broad aspects related to higher education quality:

· The notion and definition of quality in higher education
· Dimensions and indicators of quality in higher education
· Perceived current and past state of quality in higher education. 
· Factors that influence or determine the state of quality in higher education.
· The role played by the CHE in changing the state of quality of higher education since 2000 with respect to different modalities.
· Standards generation, guidelines and criteria
· Programme accreditation
· Institutional quality audits / reviews
· National quality reviews
· Quality promotion
· The role played by other stakeholders in changing the state of quality of higher education since 2000 

The HSRC will conduct a two-day workshop for the data collectors and supervisors. This training will include training in core concepts, methodology and ethics, and simulations in the use of the survey instruments (which will be supplied by the HSRC). 

3.2	Specific undertakings by the bidder

The quantitative dimension of the study will ensure a representative sample across six groups of stakeholders, i.e. (1) current students, (2) graduates (employed and unemployed), (3) academic and management staff at higher education institutions/universities, (4) private employers; (5) public sector employers and lastly, (6) employer organizations. The data for this component will be collected through a survey which will be a combination of face-to-face and online or telephonic surveys with the following target groups. 

Table 1: Quantitative component target groups and sampling targets
	Target population group
	Approx sampling frame
	Target sample

	Higher education students (2022)
	Approx. 1 000 000
	2 400

	Graduates (2017-2021)
	Approx. 1 000 000
	2 400

	Academic staff & management staff (2021)
	Approx. 20 000
	1 400

	Private employers
	Sectoral representation (SMMEs, large enterprises) (Approx. 1000 responses from firms)
	200

	Public employers 
	Sectorial representation (Approx. 1 000 public sector employers)
	200

	Employer organisations
	
	200

	Total
	
	6 800




A minimum of sample size of 45% response will be expected. Data collection methods may differ based on the group (as quoted by the bidder and agreed between the successful bidder and the HSRC), e.g., online survey, telephonic survey, face-to-face survey data collection. The aim of the sampling is to guarantee the representativeness of key stakeholders (e.g., by using stratification and relevant sampling criteria such as institution/organisation, gender, race, CESM category). With respect to the sample of students and staff a minimum of 12 higher education institutions/universities (of different institutional types) across six provinces will need to be included. The six provinces will be agreed with HSRC.






3.3	Time frame

The successful service provider is expected to complete the quantitative data collection in no more than 2 months from the date that the Service Level Agreement has been signed by both parties.

The data-collection process will be divided into three broad phases as follows:

	Phase
	Activities
	Time period / complete by

	Phase 1
	Data collection fieldwork
	15 April – 15 June 2023

	Phase 2
	Data cleaning and analysis
	30 June 2023

	Phase 3
	Report drafting
	30 July 2023

	
	Report finalisation
	15 August 2023

	
	Address comments and finalise
	31 August 2023




The HSRC team will provide consistent feedback to the successful bidder throughout the course of the data collection process. A revised report will be submitted after the HSRC team has made comments on the initial data analysis report provided. The service provider will be expected to address comments and submit a final report before the 31 August 2023.

3.4	Activities to be covered in the field by the successful bidder

The service provider is responsible for the following:

i. Collection of the instruments and forms from the HSRC in Pretoria and the return of the completed instruments and forms (raw data and cleaned data sets in excel and SPSS) to the HSRC in Pretoria. 
ii. Analysis will be in the form of basic descriptive analysis through tables and crosstabulations.
iii. Development of a sample frame for review and approval by the HSRC 
iv. Providing the HSRC with the names and contact details of all the data collectors, fieldwork organisers and fieldwork supervisors to be used in the survey, including indications of their experience, language proficiency, and formal qualifications. 
v. Strict adherence to the rigours and ethics of social survey research (as committed to in the HSRC Research Ethics Clearance Certificate).
vi. Proper supervision and monitoring of the work of fieldworkers throughout the survey by means of the regular and sufficient presence and guidance of experienced fieldwork supervisors.
vii. Providing the final planned fieldwork schedule (data-collection visits to HEIs in writing to the HSRC by 7 April 2023 before fieldwork commences. 
viii. All logistics, travel, accommodation and subsistence arrangements are on the cost of the service provider 
ix. The service provider must at all times conduct themselves in a manner that does not bring disrepute to the HSRC or its clients. 
x. An acceptable fieldwork report to be submitted to the HSRC


3.5	Specific related requirements

i. The service provider is willing to cooperate fully with the HSRC in all aspects of the survey design and implementation.
ii. The service provider provides the HSRC with sufficient, correct, and updated information on fieldwork schedules to enable the HSRC to plan its monitoring and evaluation activities.

The confidentiality and security of all procedures, forms, questionnaires, and datasets have to be safeguarded at all times.

NB: All bidders have to include a company profile in their submission, along with their Business Registration Certificates. Failure to comply with requirements, the bidder will not be considered for evaluation.

4.	TERMS AND CONDITIONS

In terms of the bid process, on being appointed as a service provider, the successful bidder enters into an agreement with the HSRC, the terms and conditions of which include these specifications and key aspects of the service provider’s proposal. The HSRC agreement constitutes part of the bid and the service provider is required to familiarise itself with its terms and sign and return all relevant agreement documents.

5.	THE HSRC IS RESPONSIBLE FOR

i. Providing the names and contact details of the participating higher education institutions/universities, private and public employers, and employer organisations.
ii. The HSRC in collaboration with the CHE will provide an introductory letter to potential respondents.
iii. Assisting with access to the various institutions and organizations if, where, and when needed.
iv. Developing the research instruments (questionnaire, information, and consent forms), administration forms, and procedures (methodology).
v. Gaining research ethics clearance certification.
vi. Developing and providing basic training around the key concepts being investigated, the methodology, and ethics.
vii. Monitoring the data collection in order to satisfy itself and the project steering team that the methodology has been adhered to in its finest detail and that the data quality is the best possible.
viii. Data ownership, processing, and storage.







ANNEXURE B

6.	EVALUATION CRITERIA THAT WILL BE APPLIED

	Functionality
	Weight

	6.1 Substantive experience and reputable track record in national/provincial data collection (preference in higher education sector and university institutions)
6.1.1. A minimum of 2 years’ experience (organisationally and individually).
· 2-5 years (5 Points) 
· 6-8 years (10 Points) 
· 9 years and above (15 Points)  

6.1.2. Provide 3 recent contactable references where similar work was done (15) 

References and contact details (name of contact person, with telephone/cellphone number and e-mail address) of at least three clients for whom such relevant large scale fieldwork has been undertaken within the last five years, including detail of the nature, participant numbers and data volumes applicable to each project.

5 points for each reference up to 15 points  

	30

	6.2. Methodology:
6.2.1   Provide the appropriate project execution plan demonstrating the organisation’s ability and plans to successfully complete the project within a period of 2 months (20)
6.2.2     Provide appropriate quality assurance methodology (10)
6.2.3 Provide appropriate methodology for online administration (5)
	
35

	6.3 Capacity:
Provide the following:
6.3.1     Details about facilities, which shall include but not limited to computers, tablets, telephones and workstations which shall be employed to successfully complete the project; (10)
6.3.2   Headcount and expertise of interviewers/field workers working on the project- Service Provider to provide a brief bio -sketch of the expertise of each interviewer (as per 4.4(ii) above) (10)
6.3.3   Details pertaining to data protection (back-up & restoration) systems and procedures (10)
	
30

	6.4 Financial capability:
Sustainability, stability and liquidity of your organisation, derivable from:
6.4.1     Financial statements for the 2020/21/2021-2022 financial years.
	
5

	TOTAL
	100

	Preferred Points
	20

	Price
	80

	TOTAL
	100



PPPFA Claim Point system.

NB: The minimum threshold on functionality is 75% to qualify for further evaluation stages.


7.	COMPULSORY BRIEFING SESSION:
Monday, 27 March 2023, 10:30am (MS Teams link below)

Microsoft Teams meeting 
Join on your computer, mobile app or room device 
Click here to join the meeting 
Meeting ID: 377 468 302 019 
Passcode: LvXwZk 

8.	BID CLOSING DATE: 
[bookmark: _GoBack]30 March 2023

10.	CONTACT DETAILS OR ENQUIRIES: 

10.1	Technical enquiries: Dr Sam Fongwa email: Sfongwa@hsrc.ac.za 
Mr Phumlani Ndlovu :   email: pndlovu@hsrc.ac.za
 Tel: 012 302 2160
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