[image: ]ANNEXURE 1: BID SPECIFICATION
TECHNICAL REQUIREMENTS

 
	[bookmark: _Hlk73608309]RFB NUMBER:
	RFB 2440-2021

	RFB DESCRIPTION:
	Renewal Of Symantec Anti-Virus Software Licenses For The Northern Cape Office Of The Premier For A Period Of 12 Months (SYMC Protection Suite Enterprise Edition 4.1 Per Renewal, Gov Band A).

	Briefing Session – Not Applicable

	Publication Date:
	07 June 2021

	Closing Date for questions / queries
	21 June 2021

	RFB Closing Details
	Date: 29 June 2021
Time: 11:00am (South African Time)
[bookmark: _GoBack]Place: Pongola in Apollo, SITA Head Office, 459 Tsitsa Street, Erasmuskloof, Pretoria

	Public Opening of RFB Responses
	Not Applicable – responses will be electronic

	RFB Validity Period
	120 Days from the Closing Date

	RFB type
	Brand Specific - Symantec

	Procurement Deviation:
	Brand Specific 
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[bookmark: _Toc67911428]ANNEX A.1 INTRODUCTION
1. [bookmark: _Toc435315878]PURPOSE AND BACKGROUND

1.1 [bookmark: _Toc435315879] PURPOSE
The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the the “Renewal of Symantec Anti-Virus Software Licenses for the Office of the Premier Northern Cape for a period of 12 months”. 
 
1.2 BACKGROUND

The Office of the Premier Northern Cape requires the renewal of 3500 (three thousand five hundred) SYMC Protection Suite Enterprise Edition 4.1, Gov Band A licenses for a period of one year. The Office of the Premier, Northern Cape renewal ID for Symantec is RNW551-370-753.

The Northern Cape Provincial Government currently have the necessary skill set to support the Symantec endpoint protection solution.   The Northern Cape Provincial Government uses the old versions of software such as Groupwise 7 and Novell Netware 6.5. The Symantec Endpoint protection license anti-virus solution has been tested and are compatible with those software’s and including the Transversal Solutions (BAS, Persal & LOGIS).  

2. [bookmark: _Toc62544979] SCOPE OF BID

2.2 SCOPE OF WORK

The following items are within the scope of this request:
Renew licensing for Symantec Endpoint Protection
Version:		SYMC Protection Suite Enterprise ed. 4.1, GOV. Band A 
Renewal ID:		RNW551-370-753
Number of seats:	3500

2.3 DELIVERY ADDRESS

The goods or services must be supplied or provided at the following physical address(es);

JW Sauer Building,
Cnr Roper & Quinn Street, 
Kimberley, 
Northern Cape







3. [bookmark: _Toc56442378]BID EVALUATION STAGES

1)  The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.

	Stage
	Description
	Applicable for this bid

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Price / B-BBEE evaluation
	YES



2)  The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.






















[bookmark: _Toc435315888]ANNEX A.1 ADMINISTRATIVE PRE-QUALIFICATION

4. [bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc67911429]4.1 ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION

1) The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
2) If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to-
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
[bookmark: _Toc61897835][bookmark: _Toc65869298][bookmark: _Toc67911430]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
(a) that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
(b) in the correct format as one original document, two copies and a copy on memory stick.
(1) Attendance of briefing session: If a briefing session is called, then the bidder has to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidders response document. The attendance of the briefing session is not compulsory.
(2) Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 3 of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).

4.2 [bookmark: _Toc435315891]

1 of 17
CONFIDENTIAL

ANNEX A.2 TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Toc435315892]
5. TECHNICAL MANDATORY
5.1 [bookmark: _Toc67911431] INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the requirements as per section 5.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
The bidder must complete the declaration of compliance as per section 5.3 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
No URL references or links will be accepted as evidence.
[bookmark: _Toc435315893]
5.2 [bookmark: _Ref455335758][bookmark: _Toc67911432]TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Hlk64914289][bookmark: _Toc435315895]The bidder must provide unique reference to locate substantiating evidence in the bid response – see Annex B
	MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	1) BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS

[bookmark: _Hlk63121934] The bidder must be an OSM or a registered OSM partner / reseller to provide a Symantec products/ services.

	


Attach to ANNEX B a copy of documentation (valid certificate, license, letter or an affidavit) indicating that the bidder is the OSM or a registered OSM partner / reseller to provide Symantec products/services.

NB: SITA reserves the right to verify all information provided.                                                                                                               

	


<provide unique reference to locate substantiating evidence in the bid response – see Annex B 8.1>

	1. [bookmark: _Toc435315899]TECHNICAL MANDATORY FUNCTIONAL REQUIREMENT
The bidder must confirm compliance to the technical mandatory functional requirements
	

The bidder must confirm that they comply with the Technical Mandatory Functional Requirements by completing ANNEXC: Addendum1.

	

<provide unique reference to locate substantiating evidence in the bid response – see Annex B section 8.2 and Annex C: Addendum 1> 




5.3 [bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc67911433][bookmark: _Toc435315906]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

a) The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 5.2 above; AND
b) Each and every requirement specification is substantiated by evidence as proof of compliance.

	
	





[bookmark: _Toc435315921]
[bookmark: _Toc67911434]ANNEX A.3 SPECIAL CONDITIONS OF CONTRACT (SCC)
6 [bookmark: _Toc51575920][bookmark: _Toc63617851][bookmark: _Toc67911435][bookmark: _Toc435315925]SPECIAL CONDITIONS OF CONTRACT
6.1 [bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc51575921][bookmark: _Toc63617852][bookmark: _Toc67911436]INSTRUCTION
1. The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(6) [bookmark: _Ref455588887]SITA reserves the right to –
(a) Negotiate the conditions, or
(b) Automatically disqualify a bidder for not accepting these conditions. 
(7) [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 6.1(2) above.
(8) The bidder must complete the declaration of acceptance as per section 6.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
6.2 [bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc51575922][bookmark: _Toc63617853][bookmark: _Toc67911437]SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
(a) Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA.
(b) Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
(c) Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.

(10) SERVICE LEVEL REQUIREMENTS
Uptime Continuity. The Supplier will ensure minimal downtime of mail by ensuring the licences provided are validated and operational. If there are problems, the Supplier has 1 hour to rectify.
(11) DELIVERY ADDRESS. 
As per section 2.1

(12) SCOPE OF WORK AND DELIVERY SCHEDULE
Deliverables must be in accordance with specifications as outlines in section 2 (Scope of Work).
(13) SUPPLIER PERFORMANCE REPORTING
(a) The Supplier must attend meetings that SITA will convene as and when necessary;
(b) SITA will communicate between role-players primarily by means of email.
CERTIFICATION, EXPERTISE AND QUALIFICATION
(c) The Supplier represents that, 
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer.
(d) The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
(e) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition.
(14) LOGISTICAL CONDITIONS
(a) [bookmark: _Toc448483118]Hours of work. Normal hours are 07:30 to 16:30 from Monday to Friday. After hours may also be necessary.
(b) In the event that SITA grants the Supplier permission to access SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(c) Tools of Trade. The Supplier must provide its own tools.
(d) On-site and Remote Support. There may be instances when on-site is necessary and others where remote support is adequate.
(15) SKILLS TRANSFER AND TRAINING
Knowledge transfer is applicable where any source code is being used from an external source and for any configuration changes. Supplier to also provide documentation in this instance.
(16) REGULATORY, QUALITY AND STANDARDS
(a) The Supplier must for the duration of the contract ensure compliance with <ISO/IEC General Quality Standards, ISO9001>
(b) The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).



(17) CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
(18) GUARANTEE AND WARRANTIES. The Supplier warrants that:
(a) SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party; 
(b) the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
(c) it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
(d) it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
(e) the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
(f) any misrepresentation by the Supplier amounts to a breach of Contract. 
(19) INTELLECTUAL PROPERTY RIGHTS 
(a) SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables. 
(b) If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
(c) SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.

6.3 [bookmark: _Toc62544998][bookmark: _Toc67911438]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 6.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
(21) The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 6.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:




[bookmark: _Toc51575196][bookmark: _Toc51575231][bookmark: _Toc67911439]ANNEX A.4 COSTING AND PRICING
7 [bookmark: _Ref455599421][bookmark: _Toc63617856][bookmark: _Toc67911440]COSTING AND PRICING
7.1 [bookmark: _Toc63617857][bookmark: _Toc67911441]COSTING AND PRICING EVALUATION
(1) In terms of Preferential Procurement Policy Framework Act (PPPFA), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) This bid will be evaluated using the preferential point system of 80/20, subject to the following conditions –
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or 
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(3) The bidder must complete the declaration of acceptance as per section 7.3 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
(4) Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
7.2 [bookmark: _Toc435315929][bookmark: _Ref455341462][bookmark: _Toc63617858][bookmark: _Toc67911442]COSTING AND PRICING CONDITIONS
1) SOUTH AFRICAN PRICING. The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
2) TOTAL PRICE
a. All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
b. The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
c. All additional costs must be clearly specified.	
d. Bidders will be required to provide costing for year two and year three, which is not for evaluation purposes of this bid, but only for indicative budget purposes. 

SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.


BID EXCHANGE RATE CONDITIONS
The bidders must use the exchange rate provided below to enable SITA to compare the prices provided by using the same exchange rate:

	Foreign currency
	South African Rand (ZAR) exchange rate 

	1 US Dollar
	 R                      13,6629 

	1 Euro
	 R                      16,5478 

	1 Pound
	 R                      19,2982 



3) [bookmark: _Toc62646408][bookmark: _Toc63716398][bookmark: _Toc63797595]BID PRICING SCHEDULE
Note: Bidders will complete the bid pricing schedule in the Excel spreadsheet format provided and include this as part of the hard copy submission documents and on the memory stick to be submitted Refer to section 7.
Note: Bidders are required to also complete pricing schedule as per attached sheets for the:
· Two-year period and 
· Three-year period
· The two will not evaluated for the purpose of awarding the bid , but only One-Year pricing will be evaluated for award. 
· 
7.3 [bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc63617859][bookmark: _Toc67911443]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 7.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
(23) The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 7.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.





7.4 
[bookmark: _Toc67911444][bookmark: _Toc435315942]ANNEX A.5 Terms and definitions
1. [bookmark: _Toc67911445]ABBREVIATIONS
ICT		Information and Communication Technology
PPPFA	Preferential Procurement Policy Framework Act
CSD		Central Suppliers Database
SCM		Supply Chain Management
EDR		Endpoint Detection &Response
ERD		Enterprise Resource Planning
ICT		Information and Communications Technology
OEM		Original Equipment Manufacturer
R		Rand                                      
RFB		Request for Bid
RFQ		Request for Quotation
SCM		Supply Chain Management
SITA             State Information Technology Agency
QTY		Quantity



[bookmark: _Toc51687858][bookmark: _Toc55568543]ANNEX B: BIDDER SUBSTANTIATING EVIDENCE
[bookmark: _Toc57762003]8.  MANDATORY REQUIREMENT EVIDENCE
8.1 BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
Attached a copy of documentation (valid certificate, license, letter or an affidavit) indicating that the bidder is the OSM or a registered OSM partner / reseller to provide Symantec products/service here.
8.2 TECHNICAL MANDATORY FUNCTIONAL REQUIREMENTS 
The bidder must confirm that they comply with the Technical Mandatory Functional Requirements by completing ANNEXC: Addendum1 and attach it here.


[bookmark: _Toc61897862][bookmark: _Toc65869312][bookmark: _Toc67911446]ANNEX C: ADDENDUM 1
a) NB:  The bidder must confirm that they comply with the following Technical Mandatory Functional Requirements as indicated below as this will be legal contractual binding:
	#
	Item
	Description 
	Indicate 
(Comply- Yes / Not Comply – No)

	1.
	License Renewal 
	Symantec Endpoint Protection:
Version:	SYMC Protection Suite Enterprise ed. 4.1, GOV. Band A 
Renewal ID: RNW551-370-753
Number of seats:	3500

	



I, the bidder (Full names) …………………………………………………………. representing (company name) ……………………………………………………………... Hereby confirm that I comply with the above Technical Mandatory Requirements and understand that it will form part of the contract and is legally binding.

Thus, done and signed at ……………………………………. On this………day of……………...….20…. 

……………………………….								
Signature
Designation:
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