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Motivation for Deviating from Normal SCM Processes  

Business Unit Internal Audit 

Manager Name & Surname Kwanele Mmango 

Nature of Service or Products: TeamMate + (Plus) 

Name of Supplier Wolters Kluwer 

Amount budgeted  R716 606.27 

Please put a check next to the applicable reason for deviating from three quotation 
system: 

Emergency cases: 

• An emergency procurement may occur when there is a serious and 
unexpected situation that poses an immediate risk to health, life, 
property, or environment which call an institution to action and 
there is insufficient time to invite suppliers to submit three 
quotations. (Treasury Regulation 16A6.4) 

 
 
 

Sole Supplier: 

• Sole source procurement may occur when there is evidence that 
only one supplier possesses the unique and singularly available 
capacity to meet the requirements of the institution. (Treasury 
Regulation 16A6.4). 

 
       
     x  

Please include a short narrative on the reason for the motivation for single sourcing: 

The Internal Audit Department has been experiencing the following challenges on the 

TeamMate AM software: 

- Inability to receive IT Audit Files from the Co-Source Partner as the 

W&RSETA’s TeamMate AM Software is outdated and it is not compatible with 

the TeamMate + (Plus) version of the Audit Management Software. 

- The TeamMate AM software has had challenges in the saving and completion 

of Timesheets; and 

- As a result of there being a new Version of TeamMate (TeamMate +); 

TeamMate AM is receiving less support from Wolters Kluwer as the TeamMate 

AM software is outdated and Wolters Kluwer will stop providing technical 

support to users from June 2026.  

The Internal Audit Department is requesting for approval for the migration from 

TeamMate AM to the TeamMate+ software.  

 
APPROVAL 

  
Compiled by: 

Budget confirmation 
by BU 
Manager/Executive 

 
Supported by 
SCM Manager 

 
Recommended by 
CFO 

 
Approved by 
CEO 

Title Internal Audit 
Manager  

Chief Audit 
Executive: 

Senior Manager: 
Supply Chain 
Management 

Chief Financial 
Officer 

Chief Executive 
Officer 

Name Kwanele 
Mmango 

Masana Ngobeni    

Signature  
 

    

Date      

Comment      

27 January 2025

None

27 January 2025

Reuben Khunou

29/01/2025

Note: SCM to still engage dpt (s) on conducting strategic sourcing 
for relevance and alignment of such similar requirements in the new financial year

NB: Note Below 

L.NHLAPO

30/01/2025

Tom Mkhwanazi

30/01/2025
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