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JOHANNESBURG CITY PARKS AND ZOO

PRE-APPROVED CONSTRUCTION, LANDSCAPING
AND REPAIRS AND MAINTENANCE PANEL

BID No: JCPZ/CID/FM01/2022

JOHANNESBURG CITY PARKS AND ZOO

Registration No: 2000/028782/08
City Parks House, Ground Floor
40 De Korte Street

Braamfontein

Johannesburg

Project Enquiries:

Name: Jan Smit

Telephone: 083 263 6918
Email: jsmit@jhbeityparks.com

Name: Vusani Shabalala
Telephone: 072 227 9045
Email: vshabalala@ihbcityparks.com

Name: Shaun Naidoo
Telephone: 064 654 1220
Email: snaidoo@jhbcityparks.com

Registration No: 2000/028782/08
P O Box 2824

Johannesburg

2000

The Senior Manager SCM

Supply Chain Management Unit
Telephone: 011-712 6625
Email:dhlatshwayo@jhbcityparks.com

| JORANNESBURG CITY PARKS AND ZOO

Name of Bidder

Joint Venture
Not a Joint Venture O
(Tick applicable box)

m]

Contract Period: 36 Months

 ClDB Grading: _ Grades - GB, CE, SH, SF and SQ_

The closing date and time for receipt of tenders is Wednesday, 26 April 2023 at 12h00pm. Telegraphic, telephonic, telex,

facsimile and late tenders will not be accepted.

NB: Special Instruction: Due to COVID-19 and the National Department of Health requirements, submissions of completed

tenders or responses will only be allowed on the following dates to the physical address provided above:

24-04-2023 (08:00 - 16:00pm)
25.04-2023 {08:00 — 16:00pm)

| 26-04-2023 (08:00 — 12:00pm before the closing time]




The purpose of this bid is to appoint contractors to the panel for construction.

landscaping and repair works for construction related projects for various
Johannesburg City Parks & Zoo (JCPZ)’s facilities, and JCPZ reserves the

right to appoint a maximum of 168 contractors on an as and when required
basis for the period of 36 months from the date of appointment.

QUALIFICATION CRITERIA FOR FURTHER EVALUATION

Provide a detailed report of Registration from CSD (Central Supplier Database) at National Treasury
compliant with all regulatory requirements CSD No:
SARS Tax Pin Number:

Provide valid Companies’ proof of address and/ or Director's proof of residence (Only latest municipal
statement not older than three (3) months {not in arrears for more than 90 days) or valid lease agreement in
their area of jurisdiction (preference will be given to Johannesburg Based Companies, check the functionality
table for scores);

Provide Valid COIDA Certificate (Class V — Construction or Landscaping) from Department of Labour (Letter
of good standing);

Provide audited annual financial statements for the past three years or since their establishment if established
during the past three years. If the bidder is not obliged by law to prepare annual financial statements for
auditing purposes they shall submit their Public Interest Score (PIS) with their annual financial statements for
the previous three financial years or if established for a shorter period from the date of establishment,
certified by a registered accounted,

Provide company bank rating letter from banking institution

Provide a valid Joint Venture (JV) agreement signed by all parties with all individual parties mandatory
documents submitted;

Provide Proof of registration with CSD (Central Supplier Database) at National Treasury compliant with all
regulatory requirements;

Provide proof of Public Liability Insurance membership;

The use of correction fluid is strictly prohibited and shall lead to disqualification;

All corrections must be initialled by the bidder; and

Completion of the entire tender document as issued or downloaded is compulsory.

NB: ONLY BIDDERS WHO COMPLY WITH THE ABOVE REQUIREMENTS WILL BE CONSIDERED FOR FURTHER

EVALUATION

SIGNATURE OF BIDDER: s

CAPACITY UNDERWHICH THIS BID IS SIGNED: e,

DATE:
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Contents

Ne Heading

'The Tender

Part T1: Tendering procedures

'T1.4 | Tender Notice, Invitation to Tender and Functionality

712 Tender Data

Part T2: Returnable documents

T2.1 | List of Retumnable Documents

T2.2 Returnable Schedules

The Contract

Part C1: Agreement and Contract Data

' C1.1 Form of offer and acceptance

c1.2 Contract data

C1.3 Form of Guarantee

Part C2: Pricing Data

C2 Bill of Quantities

Part C3: Scope of Work

C3 | Refer to BOQ

| Part C4: Occupatioﬁal Health, Safety, Environment and Quality Specifications

Part C5: Declaration of Interest (MBD 4)

| Part C6: Preferential points claim form in terms ‘of the Preferential Procurement Regulations 2022 (MBDM

6.1)
Part C7: Declaration of Bidder's past Supply Chain Practices (MBD 8)

Part C8: Certificate of Independent Bid Determination (MBD 9)

Part C9: JCPZ Code of Ethics

Part C10: General Conditions of Contract

NB: ALL DECLARATIONS SHOULD BE COMPLETED AND SIGNED, FAILURE
TO DO SO WILL RESULT IN YOUR BID BEING DISQUALIFIED
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JOHANNESBURG CITY PARKS AND ZOO

Johannesburg City Parks and Zoo, the greening, conservation and cemetery management agency for the City of Johannesburg Municipality,
invites CIDB Grades- GB, CE, SH, SF,SQ & SI, only contractors from suitably registered companies in the construction field for the pre-
approved construction, landscaping and repairs and maintenance panel over a period of 36 months. Proposals are to be submitted in line with
terms of reference stipulated in the Terms of Reference section.

80/20 preferential procurement point system will be applied and preference will be given to bidders who are able to demonstrate the
following:

Stage 1: Compliance on Qualification Criteria
Stage 2: Functionality

Stage 3: Price 90
Special Conditions {Women Owned and Locality) 10

The lowest, or any tender will not necessarily be accepted and Johannesburg City Parks and Zoo reserves the right to accept any tender either
in whole or in part.

The closing date and time for receipt of bids is Wednesday, 26 April 2023 at 12:00pm. Telegraphic, telephonic, telex, facsimile and late bids
will not be accepted. Bids may only be submitted on the bid document provided by JCPZ.

The lowest, or any tender will not necessarily be accepted, and Johannesburg City Parks and Zoo reserves the right lo accept any tender gither
in whole or in part. Telegraphic, telephonic, telex, facsimile and late bids will not be accepted. Bids may only be submitted on the bid document
provided by JCPZ. It is the responsibility of the service provider to deposit the tender submission to the comect tender box at the address
provided above. The bid validity will be 120 days from the closing date.

Johannesburg City Parks and Zoo is committed to combat fronting. Insofar as it is legally permitted to do so, and provided that service delivery
wiil not be severely influenced, contracts executed by fronting enterprises will be cancelled, the service provider in question will be blacklisted
on its database of service providers and reported to the applicable authorilies.

Fraud hotline number; 0800 002 587

For more information on bids and quotaticns visit our website www.jhbcityparksandzoo.com

For more information on bids and quotations visit our website www.jhbcityparksandzoo.com . Bids completed in Pencil will be regarded as
invalid.
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THE FOLLOWING PARTICULARS MUST BE FURNISHED

NAME OF BIDDER etberesereRnE AR RS RS AR RN

ID NUMBERS OF SHAREHOLDERS ...ttt er e s e e es st b si s e e oS
TAX NUMBERS OF SHAREHOLDERS.......cciiiieieesiecsessie et ee it sn s nmss s s e b e n b
POSTAL ADDRESS  oooooiciierestereseesesseestsvaee s beemseanaasessbssbasaas s sas s eb e s e aaa g 1117550228 S h e e E e aE L0 LR e R R R e e
STREET ADDRESS 1oiveeiieieieeerestesseesteseeaeste s sa e e smcabs e sa et vaa 1B s e S e e e e e e ebe s h s henE s E e s e e rE e nr A3 T g Rn e s menns e
CONTACT PERSON oot cte et h b st s st a4 48 e n e 102t e e a e RS oS £ h R E S e
TELEPHONE NUMBER CODE............... NUMBER ... c. ettt e s s e e

CELLPHONE NUNBER. ... cteuvrtreetessteiaeersverses st eeeeebassies esaessesaanssaa sh e 15 £ 52 me e aam e b a8 b e LR R R a4 e e nan e s

FACSIMILE NUMBER CODE ............. NUMBER. .......cei ittt e st e
E-MAIL ADDRESS ooiieieeiteet e rmecire i ascermsesars s st s s anan s e ae b b e e R s e e e e R
COMPANY REGISTRATION NUMBER oottt s st
VAT REGISTRATION NUMBER ... v1n et e eeteereriaesin e ee e e b s shr st s sm s ss s a4 4582 me e nn a1
COMPANY INCOME TAX NUMBER. .......covi ittt s s e s e



INVITATION TO BID

'YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF MUNICIPALITY/ MUNICIPAL
ENTITY)

CLOSING
BID NUMBER: | JCPZ/CID/FMO01/2022 DATE: | 26 APRIL 2023 CLOSING TIME: 12h00

| | .
DESCRIPTION | PRE-APPROVED CONSTRUCTION, LANDSCAPING AND REPAIRS AND MAINTENANCE PANEL

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (MBD7).

‘BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE
BID BOX SITUATED AT (STREET ADDRESS

CITY PARKS HOUSE

'40 DE KORTE STREET

BRAAMFONTEIN

JOHANNESBURG

" SUPPLIER INFORMATION

NAME OF BIDDER
EWSTAL ADDRESS o -
| STREET ADDRESS T
"TELEPHONE NUMBER “lcobE T [ NUMBER
| CELLPHONE NUMBER a N =
| FACSIMILE NUMBER ~ |CODE | | NUMBER |
E-MAIL ADDRESS o
VAT REGISTRATION NUMBER i
TAX COMPLIANCE STATUS ' TCSPIN: | [OR | CSDNo: o
veRPoATovGRFGNE | Y BSEESTATUS | []ve
[TICK APPLICABLE BOX] AFFIDAVIT
[ 1No L1 No |
[A B-BBEE STATUS LEVEL VERllFICA TION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & |
QSEs) MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-
BBEE]




ARE YOU THE ACCREDITED
REPRESENTATIVE IN SOUTH AFRICA

OFFERED?

[yes

SIGNATURE OF BIDDER

TOTAL NUMBER OF ITEMS OFFERED

FOR THE GOODS /SERVICES WORKS | [IF YES ENCLOSE PROOF]

CAPACITY UNDER WHICH THIS BID IS
‘SIGNED

CJYes [Ne
[CINo | ARF YOU A FOREIGN

BASED SUPPLIFR [IF YES,
/SERVICES WORKS | g.3 ]
OFFERED?

R
TOTAL BID PRICE

| -
.................................... paTE

TECHNICAL INFORMATION MAY BE DIRECTED

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: | TO:

DEPARTMENT - CONTACT PERSON o R
"CONTACT PERSON o TELEPHONE NUMBER o

TELEPHONE NUMBER o FACSIMILE NUMBER
"FACSIMILE NUMBER E-MAIL ADDRESS ]

E-MAILADDRESS




TERMS AND CONDITIONS FOR BIDDING

BiD SUBMISSION:

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-{NOT TG BE RE-TYPED)

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY GTHER

SPECIAL CONDITIONS OF CONTRACT.

TAX COMPLIANCE REQUIREMENTS .
BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE
THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR THE TAX COMPLIANCE STATUS (TCS) CERTIFICATE OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO
USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE
WWW.SARS.GOV.ZA.

FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE IN PART B:3.
BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEFARATE
TCS CERTIFICATE / PIN/ CSD NUMBER.

WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

'QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

1S THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? ] YES LINO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? [1 YEs O NO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? ] YEs (I NO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [J Yes OnNo
IS THE ENTITY LIABLE IN THE RSA FOR ANY FCRM OF TAXATION? [J yes [ino

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE
STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.
NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE.

(A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE MUST BE SUBMITTED IN GRDER TO QUALIFY FOR PREFERENCE POINTS
FOR B-BBEE)

ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS/SERVICES/WORKS OFFERED? YES/NO
{IF YES ENCLOSE PROOF)

CAPACITY UNDER WHICH THIS BID IS SIGNED.......ooi it e

Bids must be submitted in Sealed Envelopes clearly marked “Bid For......and Bid Number JCPZ/.........
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T1.2 Tender Data

The conditions of tender are the Standard Conditions of Tender as contained in Annex F of the CIDB
Standard for Uniformity in Construction Procurement (January 2009) as published in Government Gazette
No 31823, Board Notice 12 of 2009 of 30 January 2009. (See www.cidb.org.za).

The Standard Conditions of Tender make several references to the Tender Data for details that apply
specifically to this tender. The Tender Data shall have precedence in the interpretation of any ambiguity or
inconsistency between it and the Standard Conditions of Tender.

Each item of data given below is cross-referenced to the clause in the Standard Conditions of Tender to
which it mainly applies.

[ Clause number | Tender Data

L1

F1.1 The employer is Johannesburg City Parks and Zoo
F1.2 The Tender Documents issued by the Employer comprise the following documents:
THE TENDER

Part T4: Tendering procedures
T1.1 - Tender notice, invitation to tender and Functionality
T1.2 - Tender data

Part T2: Returnable documents
T2.1 - List of returnable documents
T2.2 - Returnable schedules

THE CONTRACT

Part C1: Agreements and Contract data
C1.1 - Form of offer and acceptance
C1.2 - Contract data
C1.3 - Form of Guarantee

Part C2: Pricing data
C2.1 - Pricing instructions
C2.2 - Bili of Quantities

Part C3: Scope of work
C3 - Scope of Work

Part C4: Site information
C4 - Site information

The tender documents issued by the employer comprise:

Volume 1: Tendering procedures
T1.1 Tender notice and invitation to tender
T1.2 Tender data

Volume 2: Returnable decuments
T2.1 List of returnable documents
T2.2 Returnable schedules

C1.1 Form of offer and acceptance
C1.2 Contract data {part 2)

C2.2 Activity schedules / Bills of Quantities




F1.2 Volume 3: The contract
Part C1: Agreements and contract data
C1.2 Contract data (part 1}
C1.3 Form of Guarantee
Part C2: Pricing data
C2.1 Pricing instructions
Part C3: Scope of work
C3 Scope of work
Part C4: Site information
C4 Site information
F.1.4 The employer's agent is : N/A
F.2.1 Only those tenderers who are registered with the CIDB, or are capable of being so prior to the
evaluate on of submissions, in a contractor grading designation equal to or higher than a
contractor grading designation determined in accordance with the sum tendered, or a value
determined in accordance with Regulation 25 (1B) or 25(7A) of the Construction Industry
Development Regulations, for a CIDB Grade ALL GRADES against categories required
class of construction work, are eligible to have their tenders evaluated.
Joint ventures are eligible to submit tenders provided that:
every member of the joint venture is registered with the CIDB;
the lead partner has a contractor grading designation in the CIDB Grades - GB, CE, SH, SF
and SQ, & Sl class of construction work; and
3. the combined contractor grading designation calculated in accordance with the Construction
Industry Development Regulations is equal to or higher than a confractor grading designation
determined in accordance with the sum tendered for a CIDB Grade GB, CE, SH, SF and 8Q, &
Sl class of construction work or a value determined in accordance with Regulation 25 (1B) or
25{7A) of the Construction Industry Development Regulations.
F.2.7 The arrangsments for a compulsory clarification meeting are as stated in the Tender Notice and
Invitation to Tender.
Tenderers must sign the attendance list in the name of the tendering entity. Addenda will be
issued to and tenders will be received only from those tendering entities appearing on the
attendance list.
F.212 No alternative tender offers will be considered
F.2.13.3 Parts of each tender offer communicated on paper shall be submitted as an original, plus 0
copies.
F.2.13.5 The employer's details and address for delivery of tender offers and identification details that
F.2.15.1 are o be shown on each tender offer package are:
Location of tender box: Johannesburg City Parks and Zoo Head Office, City Parks House,
Ground Floor.
Physical address: 40 De Korte Street, Braamfontein, Johannesburg
Identification details: Tender reference number, Title of Tender and the closing date and time
of the tender
F.2.13.9 Telephonic, telegraphic, telex, facsimile or e-mailed tender offers will not be accepted. |
F.2.15 The closing time for submission of tender offers is as stated in the Tender Notice and Invitation
to Tender.
F.2.16 The tender offer validity peried is 90 working days may only be extended up to 120 days only
F.2.18 The tenderer shall, when requested by the Employer to do so, submit the names of all

management and supervisory staff that will be employed to supervise the Labour-Intensive
partion of the works together with satisfactory evidence that such staff members satisfy the
eligibility requirements.




The tenderer is required to submit with his tender a letter of intent from an approved insurer
undertaking to provide the Performance Bond to the format included in Part T2.2 of this

The tenderer is required to submit with his tender the following documents:

an original valid Tax Clearance Certificate issued by the South African Revenue Services.
Praof of residence (Provide Latest municipal account or Valid Lease Agreement)

Company registration documents (Ck document}

Valid COID Certificate {Letter of Good standing)

Previous Experience on similar work successfully executed by the contractor (Provide Proof-

Capacity to complete the project within shortened timeframe.

Tenders will be opened immediately after the closing time for tenders at 12h00PM on 26 April

Location: Johannesburg City Parks and Zoo Head Office, Ground Floor

The procedure for the evaluation of responsive tenders is Method 4

the tenderer submits an original valid Tax Clearance Certificale issued by the South African
Revenue Services or has made arrangements to meet cutstanding tax obligations;

the tenderer submits a letter of intent from an approved insurer undertaking to provide the
Performance Bond to the format included in Part T2.2 of this procurement document;

the tenderer is registered with the Construction Industry Development Board in an appropriate

the tenderer or any of its directors/shareholders is not listed on the Register of Tender
Defaulters in terms of the Prevention and Combating of Corrupt Activities Act of 2004 as a
person prohibited from doing business with the public sector;

i) abused the Employer's Supply Chain Management System; or
ii) failed to perform on any previous contract and has been given a written notice to

the tenderer has completed the Compulsory Enterprise Questionnaire and there are no
conflicts of interest which may impact on the tenderer’s ability to perform the contract in the best
interests of the employer or potentially compromise the tender process and persons in the
employ of the state are permitted to submit tenders or participate in the contract;

g) the tenderer is registered and in good standing with the compensation fund or with a

h) the employer is reasonably satisfied that the tenderer has in terms of the Construction
Regulations, 2003, issued in terms of the Occupational Health and Safety Act, 1993,
the necessary competencies and resources to carry out the work safely.

F.2.20
procurement document
F.2.23
Valid CIDB Grade (Provide CRS number}
References & Letters}
Other supporting documents:
BBBEE Certificate
Public Liability Insurance
Owners ID Copies
F.3.4
2023.
F.3.11.2
F.3.13
contractor grading designation,
the tenderer has not:
this effect;
F.3.13
licensed compensation insurer;
F.3.17

| mentioned threshold.

The number of paper copies of the signed contract to be provided by the employer is 1.
|"JCPZ Risk Tolerance: — =

A risk analysis shall be undertaken on the bidder with the highest number of PPPFA points.
JCPZ Considers the risk exposure levels to be considerable on bidders that have been
awarded in excess of two contracts each exceeding the amount of R1 500 000.00 and or have
been awarded a contract in excess of R15 000 000,00 from JCPZ in the current financial year.

JCPZ reserves the right to award a contract to a bidder who has exceeded the above
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T2.1 List of Returnable Documents
The tenderer must complete the following returnable documents:
1. Returnable Schedules required only for tender evaluation purposes:

BBBEE Certificate

Record of Addenda to Tender Documents

Compulsory Enterprise Questionnaire

Certificate of authority for joint ventures {where applicable)
Schedule of Subcontractors

Proposed Amendments and Qualifications

Schedule of Plant and Equipment

Schedule of the Tenderer's Experience

2, Other documents required only for tender evaluation purposes:

Certificate of Contractor Registration issued by the Construction Industry Development Board

Where the tendered amount inclusive of VAT exceeds R 10 million:

audited annual financial statement for 3 years, or for the period since establishment if established during the last 3
years, if required by law to prepare annual financial statements for auditing;

cerlificate certifying that the tenderer has no undisputed commitments for municipal services towards a municipality or
other service provider in respect of which payment is overdue for more than 30 days;

particulars of any contracts awarded to the tenderer by an organ of state during the past five years, including
particulars of any material non-compliance or dispute concerning the execution of such contract;

a statement indicating whether any portion of the goods or services are expected to be sourced from outside the
Republic, and, if so, what portion and whether any portion of payment from the municipality or municipal entity is
expected to be transferred out of the Republic,

3. Returnable Schedules that will be incorporated into the contract:

Preference Schedule {direct preferences) / Preferencing Schedule (contract participation goals}
Environmental Conditions and Contractor's Undertaking
Occupational Health and Safety Conditions

Other documents that will be incorporated into the contract
The offer portion of the C1.1 Offer and Acceptance
C1.2 Contract Data {Part 2)

T

C2. Bills of quantities



PAGE TO WHICH A PROOF OF BUSINESS REGISTRATION MUST BE ATTACHED:

CRS Number (CIDB Number): CIDB Grade: _

Please attach a copy of your Business registration to this page.



PAGE TO WHICH A VALID TAX COMPLIANCE STATUS CERTIFICATE MUST BE
ATTACHED:

Please attach a valid Tax Compliance Status Certificate to this page.



PAGE TO WHICH A PROOF OF RESIDENCE (LATEST MUNICIPAL ACCOUNT) MUST BE
ATTACHED:

Please attach any of the following to this page:

In the case where the bidder owns the property from which the bidder's business operates from, an original or a copy
of the most recent municipal account must be submitted.

Or
In the case where the bidder does not own the property an original or copies of the most recent municipal account of

all shareholderfs must be submitted.

Or
In the case where the bidder is a tenant for the purpose of its business establishment, the bidder to provide a proof of

lease agreement.



PAGE TO WHICH A VALID COID CERTIFICATE MUST BE ATTACHED:

Please attach a valid COID Certificate from depariment of labour to this page.



PAGE TO WHICH A BBBEE CERTIFICATE MUST BE ATTACHED:

Please attach a BBBEE Certificate to this page.



PAGE TO WHICH REFERENCE LETTERS OR COMPLETION CERTIFICATES MUST BE
ATTACHED:

Please attach reference letters or completion certificate to this page.



PAGE TO WHICH COMPANY BANK RATING LETTERS MUST BE ATTACHED:

Please attach Bank rating letters for company issued by banking institution to this page.



Record of Addenda to tender documents

We confirm that the following communications received from the Employer before the submission of this tender offer,
armending the tender documents, have been taken into account in this tender offer:

Date Title or Details

Attach additional pages if more space is required,

Signed Date

Name Position

Tenderer




Compulsory Enterprise Questionnaire

"NB: The following particulars must be furnished. In the case of a joint venture, separate enterprise questionnaires in respect of '
each partner must be completed and submitted.

Section1: Name of enterprise. .........oiriiinrniin e innnanrsianrsinansseabannes tartrannsnesan

Section 2: VAT registration number, ifany: . ... ... oo o i s

Section 3: CIDB registration number, ifany: .. ... ... . .. it i i

Section 41 Shareholders ID numbers:

Section 5: Business Address:

Email: Tel: Fax: Cell:

Section 6: Particulars of sole proprietors and partners in partnerships

Name* Identity number* Personal income tax number*

* Complete only if sole proprietor or partnership and attach separate page if more than 3 partners

Section 7: Particulars of companies and close corporations
Company registration number ., ... .. s Ee e N .

Close corporationnumber. .. .................. Oy =T T

Taxreferencenumber . .. ... ... .o e . T e e e =T A

Section 8: Record in the service of the state

Indicate by marking the relevant boxes with a cross, if any sole proprietor, partner in a partnership or director, manager,
principal shareholder or stakeholder in a company or close carporation is currently or has been within the last 12 months in the
service of any of the following:

a member of any municipal council 0J an employee of any provincial depariment, national or

a member of any provincial legislature provincial public entity or constitutional institution within '
a member of the National Assembly or the National the meaning of the Public Finance Management Act,

Council of Province 1999 {(Act 1 of 1999}

a member of the board of directors of any municipal [ a member of an accounting authority of any national

entity ' aor provincial public entity

an official of any municipality or municipal entity O an employee of Parliament or a provincial legislature

If any of the above boxes are marked, disclose the following:

Name of sole proprietor, | Name of institution, public office, board or | Status of service

partner, director, manager, | organ of state and position held | (tick appropriate column| :
principal  sharehoider or Current Within last 12
| stakeholder _ | | months

L

| *insert separate paue if necessary




and correct,

Section 9: Record of spouses, children and parents in the service of the state

Indicate by marking the relevant baxes with a cross, if any spouse, child or parent of a sole proprietor, partner in a partnership
or director, manager, principal shareholder or stakeholder in a company or close corporation is currently or has been within
the last 12 months been in the service of any of the following:

a member of any municipal council [ an employee of any provincial department, national or
a member of any provincial legislature provincial public entity or constitutional institution within
a member of the National Assembly or the the meaning of the Public Finance Management Act,
National Council of Province 1999 {Act 1 of 1999}

a member of the board of directors of any 0 a member of an accounting authority of any national
municipal entity or provincial public entity

ant't(;fﬁdal of any municipality or municipal o an employee of Pariament or a provincial legislature
enti

Name of spouse, child or | Name of insiitution, public office, board or | Status of service

parent organ of state and position held [tick appropriate column) |
Current | Within last 12
months

*insert separate page if necessary

The undersigned, who warrants that he / she is duly authorised to do so on behalf of the enterprise:

authorizes the Employer to obtain a tax clearance certificate from the South African Revenue Services that my / our tax
matters are in order;

ii) confirs that the neither the name of the enterprise or the name of any partner, manager, director or other person, who
wholly or partly exercises, or may exercise, control over the enterprise appears on the Register of Tender Defaulters
established in terms of the Prevention and Combating of Corrupt Activities Act of 2004;

iii) confirms that no partner, member, director or other person, who wholly or partly exercises, or may exercise, control over
the enterprise appears, has within the last five years been convicted of fraud or carruption;

iv} confirms that | / we are not assogiated, linked or involved with any other tendering entities submitting tender offers and
have no other relationship with any of the tenderers or those responsible for compiling the scope of work that could cause or
be interpreted as a conflict of interest; and

iv) confirms that the contenis of this questionnaire are within my personal knowledge and are to the best of my belief both true

Signed Date

Name Position

Enterprise name




Certificate of Authority for Joint Ventures (Attach JV Agreement)

This Returnable Schedule is to be completed by joint ventures,

We, the undersigned, are submitting this tender offer in Joint Venture and hereby authorise Mr/Ms . .
................. , authorised signatory of the company ... ....... ... .. i,
, acting in the capacity of lead partner, to sign all documents in connection with the tender

offer and any contract resulting from it on our behalf,

[ NAME OF FIRM ADDRESS | DULY AUTHORISED SIGNATORY |
Lead partner '

Signature: ....oovercvicrisecr e
NamMe: ... .o
Designation: ... viiieeccnnene

Signature: ......coccieevr i,
NAME: .. tv e
Designation’ ........cccvvveeeeeniecrieren,

SIGNALUNE: .vvvvverecec e erre e
Name: ...
Designation: ...........cocornnacneraninscnss

Signature: ..o
Name: ..o
Designation; .......... eereeee e




Schedule of Proposed Sub-contractors

We notify you that it is our intention to employ the following Subcontractors for work in this contract.

If we are awarded a contract we agree that this notification does not change the requirement for us to submit the names of
proposed Subcontractors in accordance with requirements in the contract for such appointments. If there are no such
requirements in the contract, then your written acceptance of this list shall be binding between us.

We confirm that all Subcontractors who are contracted to construct a house are registered as home builders with the National
Home Builders Registration Council.

Name and address of proposed = Nature and extent of work Previous experience with Subcontractor
Subcontractor

SIGN. crvrereireer e et Date: e

(1 F=T o= ORI Position: ........ccoev e

B = Ts (2= U PPN




Schedule of Plant and Equipment

"The following are lists of major items of relevant equipment that | / we presently own or lease and will have available for this
contract or will acquire or hire for this contract if my / our tender is accepted.

(a) Details of major equipment that is owned by and immediately available for this contract.

| Quantity | Description, size, capacity, etc.

Attach additional pages if more space is required.

{b) Details of major equipment that will be hired, or acquired for this contract if my / our tender is acceptable,

Quaniit:-.r' Description, size, capacity, etc.
|

Attach additional pages if more space is required,

SN e Date: ...

[\ =2 1= P PosItion: ....cccevvee e rire s

=10 (= ) o PR




Schedule of the Tenderer’s Experience

Employer, contact
and telephone number

person

Description of contract

Value of work inclusive
of VAT {Rand)

Date completed

[ The following is a statement of similar work successfully executed by myself / ourselves:




Proposed Amendments and Qualifications

The Tenderer should recerd any deviations or qualmtions he may wish to make to the tender documents in this Returnable
Schedule. Alternatively, a tenderer may state such deviations and qualifications in a covering letter to his tender and reference

such letter in this schedule,

The Tenderer's attention is drawn to clause F.3.8 of the Standard Conditions of Tender referenced in the Tender Data

regarding the employer's handling of material deviations and qualifications.

Page Clause oritem | Proposal
SIGN: wveeirire i Date:! e
NAME: i iver e e Position: ..o

B I 010 1o = S PP




Johannesburg City Parks and Zoo

C1.1 Form of Offer and Acceptance

Offer

The employer, identified in the acceptance signature block, has solicited offers to enter into a contract for the
procurement of:

The tenderer, identified in the offer signature block, has examined the documents listed in the tender data and
addenda thereto as listed in the returnable schedules, and by submitting this offer has accepted the conditions of
tender.

By the representative of the tenderer, deemed to be duly authorized, signing this part of this form of offer and
acceptance, the tenderer offers to perform all of the obligations and liabilities of the contractor under the contract
including compliance with all its terms and conditions according to their true intent and meaning for an amount to be
determined in accordance with the conditions of contract identified in the contract data.

THE OFFERED TOTAL OF THE PRICES 18:

Total Amount Excl.Vat : Rouiiec « e = = iisiies = « e » woas « =0

VAT : £

Total Amount Incl.Vat : R. . og) JELEEL « fats oo S50 0 BE < o

cea Rand (in words Inclusive of
Vat);

This offer may be accepted by the employer by signing the acceptance part of this form of offer and acceptance and
returning one copy of this document to the tenderer before the end of the period of validity stated in the tender data,
whereupon the tenderer becomes the party named as the contractor in the conditions of contract identified in the
contract data.

Signature ... Date .

Name

Capacity

for the tenderer

{Name and . . . e i . DIENT

address of
organization) e S s IR O LA

Name and
signature
of withness . ... . ...... ... ‘e Em - . .. I e



Acceptance

By signing this part of this form of offer and acceptance, the employer identified below accepts the tenderer’s offer. In
consideration thereof, the employer shall pay the contractor the amount due in accordance with the conditions of
contract identified in the contract data. Acceptance of the tenderer's offer shall form an agreement between the
employer and the tenderer upon the terms and conditions contained in this agreement and in the contract that is the
subject of this agreement.

The terms of the contract, are contained in:

Part C1: Agreements and contract data, (which includes this agreement)
Part C2: Pricing data

Part C3: Scope of work.

Part C4. Site information

and drawings and documents or parts thereof, which may be incorporated by reference into Parts 1 to 4 above.

Deviations from and amendments to the documents listed in the tender data and any addenda thereto as listed in the
tender schedules as well as any changes to the terms of the offer agreed by the tenderer and the employer during this
process of offer and acceptance, are contained in the schedule of deviations attached to and forming part of this
agreement. No amendments to or deviations from said documents are valid unless contained in this schedule.

The tenderer shall within two weeks after receiving a completed copy of this agreement, including the schedule of
deviations (if any), contact the employer's agent (whose details are given in the contract data) to arrange the delivery
of any bonds, guarantees, proof of insurance and any other documentation to be provided in terms of the conditions
of contract identified in the contract data. Failure to  ulfil any of these obligations in accordance with those terms shall
constitute a repudiation of this agreement.

Notwithstanding anything contained herein, this agreement comes into effect on the date when the tenderer receives
one fully completed original copy of this document, including the schedule of deviations (if any). Unless the tenderer
{(now contractor) within five working days of the date of such receipt notifies the employer in writing of any reason why
he cannot accept the contents of this agreement, this agreement shall constitute a binding contract between the

parties.

Signature . iiEa - - . EEE e . Date .
Name
Capacity ... .

for the
Employer

Johannesburg City Parks and Zoo, 40 De Korfe street, Braamfontein

Name and . st I
signature
of witness Date



Schedule of Deviations

28ubject . ... .... e BRI W e
9= 7= 11 =SS

3 Subject .. ... . ...
511 2= = AR g g

4 Subject
L= C- 11 (=

5 Subject
[0)== 11 L- E

By the duly authorised representatives signing this agreement, the employer and the tenderer agree o and accept the
foregoing schedule of deviations as the only deviations from and amendments to the documents listed in the tender
data and addenda thereto as listed in the tender schedules, as well as any confirmation, clarification or changes to the
terms of the offer agreed by the tenderer and the employer during this process of offer and acceptance.

Itis expressly agreed that no other matter whether in writing, oral communication or implied during the period between
the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this Agreement shall
have any meaning or effect in the contract between the parties arising from this agreement.



Johannesburg City Parks and Zoo

C1.2 Contract Data

The Conditions of Contract are the JBCC Series 2000 Minor Works Agreement (Edition 5.1), published by the Joint
Building Contracts Committee. Copies of these documents may be obtained from the Association of South African
Quantity Surveyors (011-3154140), the Master Builders Association (011-205 9000) the South African Association of
Consulting Engineers (011-463 2022) or the South African Institute of Architects (011-486 0684).

Each item of data given below is cross-referenced to the clause in the Conditions of Contract to which it mainly
applies.

Clause Data —
| The Employer is.
1.1 Name: JOHANNESBURG CITY PARKS AND ZO0O
1.2 The address of the Employer is:

Address (physical); 40 De Korte Street, Braamfontein,
Johannesburg.

Address (postal): PO BOX 2824, Johannesburg,2000
Telephone: 011-712 6600,

Facsimile:  011-403 4495,

| Reaistration number:  2000/028782/08 N

1.1 The contract sum is the offered total of prices inclusive
of VAT as stated in the Form of Offer and Acceplance

1.7 The goveming law is the law of South Africa

3.3 Waver of the contractor’s lien or right on continuing

31.16.2 possession is required.

3.6 The original signed set of contract documents is to be '
held by the employer.

[ 10.1.1 Contract works insurance is to be effected by the |

12.6 contractar.

10.1.2 Supplementary insurance is required. Such insurance

11.1-3 shall comprise a Coupon Policy for Special Risk issued

12.6 by the South African Special Risk Insurance Association,

14.1 "The contractor is to provide a Fixed construction

| | guarantee 10% of the contract sum.

15.3 The period for the commencement of the works after the
contractor takes possession of the site is 5 working
days.

15.4 Completion of the works in 36 months is required.

28.0




22.2

24.31
30.1-3

31.3

31.5.3

32.13)
40
40

The type of work and extent of work to be undertaken by direct contractors is refer to specifications.

For the works as a whole:
The penalty per calendar day is 0.2% of the contract value excluding VAT

There is no latest day of the month for the month for the issue of an interim payment certificate.

The contract value shall be adjusted according fo CPAP. The base month for the application of CPAP is
the month prior to the closing of the tender and the following alternative indices are applicable:

Disputes resolution shall be by adjudication or

Disputes determinations shall be by arbitration

The variations to the General Conditions of Contract are:

Replace the following definitions in DEFINITIONS AND INTERPRETATIONS with the following wording:

AGREEMENT means the agreement arising from the signing of the Form of Offer and Acceptance by the
parties.
CONTRACT SUM means the total of prices in the Form of Offer and Acceptance.

Delete “in terms of the JBCC Payment Certificate” in the definition for Payment Certificate

Delete clause 1.6.4

i

Replace “arbitration” at the end of 40.3.4 with "court of law”

Replace clause 3.2 with the following:

3.2 The contractor shall provide:

3.21 A construction guarantee where so required in the contract data. |
3.2.2 An advance payment guarantee where so required in the contract data. The guarantee shall be
according to the JBCC Advance Payment Guarantee form in the amount as stated in the Cantract Data.

Replace 14.1 with the following:
14.1  The Contracter shall provide the type of construction guarantee stated in the contract data.

Replace the word “priced document” in 19.1 and 19.2 with” agreement”

Replace sub-clauses 21.1.2 to 21.14 and 21.2 to 21,6 with the following:

The contractor and principal agent shall appoint a selected subcontractor in accordance with the
provisions of the Scope of Work.

Replace 40.2 with the following:

40.2 Where such disagreement is not resolved within ten (10) working days of receipt of such notice it
shall be deemed to be a dispute and shall be referred by the party which gave such notice to adjudication,
where the adjudication will be conducted in terms of the edition of the JBCC Rules for Adjudication current
at the time when the disputes was declared.

Replace “an arbitrator” at the end of 40.3.3 with”either arbitration where the arbitrator is to be appointed
by the body whose rules shall apply or court proceedings as stated in the contract data.




Johannesburg City Parks and Zoo

C1.3 Form of Guarantee

ContractNo.... ............

WHEREAS The Johannesburg City Parks and Zoo (hereinafter referred to as the Employer”) entered into, a
Contract with:

{hereinafter called “the Contactor’yonthe . ... ... dayof. ... ... AT e o 200 .

for

at

AND WHEREAS it is provided by such Contract that the Contractor shall provide the Employer with security by way of
a guarantee for the due and faithful fulflment of such Contract by the Contractor;

ANDWHEREAS . ... ... i R~ T . has/have at the
request of the Contractor, agreed to give such guarantee;

NOW THEREFORE WE . ... ittt it i e it et tatm e e m e n e a e o do hereby guarantee
and bind ourselves jointly and severally as Guarantor and Co-principal Debtors to the Employer under renunciation of
the benefits of division and excussion for the due and faithful performance by the Contractor of all the terms and
conditions of the said Coniract, subject to the following conditions:

The Employer shall, without reference and / or notice to us, have complete liberty of action to act in any manner
authorized and/or contemplated by the terms of the said Contract, and/or to agree to any modifications, variations,
alterations, directions or extensions of the completion date of the works under the said Contract, and that its rights
under this guarantee shall in no way be prejudiced nor our liability hereunder be affected by reason of any steps
which the Employer may take under such Contract, or of any modification, variation, alterations of the completion date
which the Employer may make, give, concede or agree to under the said Contract.

This guarantee shall be limited to the payment of a sum of money.

The Employer shall be entitled, without reference to us, to release any guarantee held by it, and to give time to or
compound or make any other arrangement with the Contractor.

This guarantee shall remain in full force and effect until the issue of the Certificate of Completion in terms of the
Contract, unless we are advised in writing by the Employer before the issue of the said Certificate of his intention to
institute claims, and the particulars thereof, in which event this guarantee shall remain in full force and effect untii all
such claims have been paid or liquidated.

5. Qur total liability hereunder shall not exceed the Guaranteed Sum of
Rand (in words); R . . .. e ... ... (infigures)



The Guarantor reserves the right to withdraw from this guarantee by depositing the Guaranteed Sum with the
beneficiary, whereupon our liability hereunder shall cease.

7. We hereby choose our address for the serving of all notices for all purposes arising here from as

IN WITNESS WHEREOQF this guarantee has been executedbyusat. . ...........
onthis.........dayof ... ... ... ....... .. e 20

Signature . . . .. 5 LHEER L.
Duly authorized to sign on behalfof .. ... ... ... ... e e e

T o T S O S

As witnesses:



Johannesburg City Parks and Zoo

C1.3 Construction Guarantee

GUARANTOR DETAILS AND DEFINITIONS

Guarantor means i, IR . . . LA bR . . BRI . T T e

Physical address . . L EEE . R - R < EE -

Guarantor's signatory 1 . ... ... ... A eoooo....Capacity .. ...
Guarantor’s signatory 1 .. ... ..... . bt .. .. Capacity
Employer means T i v e v e v i SWAET e TR W e SIS E % M = aTmE S R e mIES % N e WIELN e = EEir - e emmms e

Contracior means . . . R e e - R e e
Agent means . HE < s . < R R EWEN -

Works means s B e e e R T

Site means . S

Agreement means the JBCC Series 2000 Principal Building Agreement

Contract Sum i.e. the total of prices in the Form of Offer and Acceptance inclusive of VAT

Amount in figures Rt e

Amountinwords L L R e . ... (Rand)
Guaranteed Sum means the maximum aggregate amount of R

Amount in words . e e i .. (Rand)



1 The Guarantor’s liability shall be limited to the amount of the Guaranteed Sum as follows:

 GUARANTOR'S LIABILITY | PERIOD OF LIABILITY
Maximum Guaranteed Sum (not exceeding 10 % of the contract sum)in | From and Including the date of issue of this
the amount of: Construction Guarantee and up to and including

the date of the only practical completion
........................................................ certiﬁcate or the Iast practical COmpletion
certificate where there are sections, upon which
.............. .- e aEarEdse s am ey (Rands) this Construction Guarantee shall expire.

2 The Guarantor hereby acknowledges that:

21 Any reference in this Guarantee to the Agreement is made for the purpose of convenience and shall not be
construed as any intention whatsoever to create an accessory obligation or any intention whatsoever to create a
suretyship.

2.2 Its obligation under this Guarantee is restricted to the payment of money.

3 Subject to the Guarantor's maximum liability referred to in clauses 1, the Guarantor hereby undertakes to pay
the Employer the sum certified upon receipt of the documents identified in sub-clauses 3.1 to 3.3

31 A copy of a first written demand issued by the Employer to the Contractor stating that payment of a sum
certified by the Principal Agent in an interim or final payment certificate has not been made in terms of the Agreement
and failing such payment within seven (7) calendar days, the Employer intends to call upon the Guaranter to make
payment in terms of sub-clause 3.2. -

3.2 A first written demand issued by the Employer to the Guarantor at the Guarantor's physical address with a
copy to the Contractor stating that a period of seven (7) calendar days has elapsed since the first written demand in
terms of sub-clause 4.1 and that the sum certified has still not been paid therefore the Employer calls up this
Guarantee and demands payment of the sum certified from the Guarantor

33 A copy of the said payment certificate which entitles the Employer to receive payment in terms of the
Agreement of the sum certified in ¢lause 3.

4 Subject to the Guarantor's maximum liability referred to in clause 1, the Guarantor undertakes to pay the
Employer the Guaranteed Sum or the full outstanding balance upon receipt of a first written demand from the
Employer to the Guarantor at the Guarantor's physical address calling up this Guarantee stating that:

41 The Agreement has been cancelled due to the Contractor's default and that the Guarantee is called up in
terms of clause 4. The demand shall enclose a copy of the notice of cancellation; or

4.2 A provisional sequestration or liquidation court order has been granted against the Contractor and that the
Guarantee is called up in terms of clause 4. The demand shall enclose a copy of the court order.

5 It is recorded that the aggregate amount of payments required to be made by the Guarantor in terms of
clauses 3 and 4 shall not exceed the Guarantor's maximum liability in terms of clause 1.

6 Where the Guarantor is a registered insurer and has made payment in terms of clause 4, the Employer shall
upon the date of issue of the final payment certificate submit an expense account to the Guarantor showing how all
monies received in terms of the Guarantee have been expended and shall refund to the Guarantor any resulting
surplus.

All monies refunded to the Guarantor in terms of this Guarantee shall bear interest at the prime overdraft rate of the
Employer's bank compounded monthly and calculated from the date payment was made by the Guarantor to the
Employer until the date of refund.



7 Payment by the Guarantor in terms of clause 3 or 4 shall be made within seven (7} calendar days upon
receipt of the first written demand to the Guarantor.

8 The Employer shall have the absolute right to arrange his affairs with the Contractor in any manner which the
Employer deems fit and the Guarantor shall not have the right to claim his release from this Guarantee on account of
any conduct alleged to be prejudicial to the Guarantor

9 The Guarantor chooses the physical address as stated above for all purposes in connection herewith.

10 This Guarantee is neither negotiable nar transferable and shall expire in terms of clause 1, or payment in full
of the Guaranteed Sum or on the Guarantee expiry date, whichever is the earlier, where after no claims will be
considered by the Guarantor. The original of this Guarantee shall be returned to the Guarantor after it has expired.

11 This Guarantee, with the required demand notices in terms of clauses 3 or 4, shall be regarded as a liquid
document for the purpose of obtaining a court order.

12 Where this Guarantee is issued in the Republic of South Africa the Guarantor hereby consents in terms of
Section 45 of the Magistrate’s Courts Act No 32 of 1944, as amended, to the jurisdiction of the Magistrate’'s Court of
any district having jurisdiction in terms of Section 28 of the said Act, notwithstanding that the amount of the claim may
exceed the jurisdiction of the Magistrate's Court.

Signed at i . T T . - R Date
Guarantor's Guarantor's

Signatory 1 .. ... . . e .... Signatory2 ..

Witness 1 L. L. EAE . - . Witness 2

Guarantor’s seal or stamp



Johannesburg City Parks and Zoo

C2: Pricing Data

C2.2: Bill of Quantities

Johannesburg City Parks and Zoo

C3: Scope of Work (REFER TO BOQ ABOVE)

BOQ SHOULD BE COMPLETED IN FULL, FAILURE TO DO SO WILL RESULT IN
YOUR BID BEING DISQUALIFIED



Johannesburg City Parks and Zoo

C4: Occupational, Health, Safety, Environment and Quality Specifications






SPECIFICATIONS/ TERMS OF REFERENCE

TERMS OF REFERENCES FOR THE ESTABLISHMENT OF A PRE-APPROVED CONSTRUCTION,
LANDSCAPING AND REPAIRS AND MAINTENANCE PANEL

1. PURPOSE

The purpose of the Terms of References (TOR) is to establishment a panel of contractors for the
construction, landscaping, building and maintenance works for Johannesburg City Parks and Zoo for
thirty-six (36) months on an as and when required basis run through request for quotations within the

panel.

2. BACKGROUND
Johannesburg City Parks and Zoo responsibility is to Repair, maintain, construct and landscape
undeveloped and developed facilities including administration depots and cemeteries. This mandate
includes the repairs, maintenance, construction and landscaping of JCPZ facilities for a period of
36months on an as and when basis.
The purpose of this tender is to appoint a panel of service providers from CIDB grade 1 to 9 under

various disciplines in the construction related field.

3. MAIN GOAL OF THE PANEL

The main goal of the panel is to ensure that when the entity needs the services of construction,
landscaping, building repairs and maintenance related construction works, such pre-approved lists
do exist to enable the department to source contractors in order to meet the service delivery
requirements without delays. The contracts that are entered into through this process shall not
commit the entity to any quantum of work. The contract entered into between the contractor and the

entity will be site and budget specific, as per the adverts when services are required:

« shall cover only goods or services, or any combination thereof, falling within the scope of
work associated with the agreement which may not be amended for the duration of the
contract;

« may not be entered into after the expiry of the term of the agreement; and

» may be completed even if the completion of the contract is after the expiry of the term.
4. SCOPE OF WORK
The scope of work for this tender covers but not limited to the civil, building, electrical, plumbing,
irrigation, drainage etc. The following categories would form part of the scope of work per broad

category of civil, landscaping and general building construction respectively:

¢« GB -General building works



« ME - Mechanical Works

e EB, EP — Electrical works

= CE - Civil Works

¢ SF - Fire Protection works

s SG - Glazing works

s SH - Landscaping, irrigation works
s S| - Lifts and Escalators

¢ SM - Timber structures

+« SN - Waterproofing works

s SO - Plumbing and Drainage works

s 8Q - Fencing works

4.1 EXTENT OF THE WORKS

0 Alterations, refurbishment, repairs, development, landscaping

(Head Cffice, Depots, Parks, undevéloped areas, cemeteries and [protected areas)
U The scope of works will include but not limited to the following:

1.
. Plumbing

w0~ ;e wW N

Building works (brickworks, plastering and partitioning)

. Electrical works (building and general)

. Civil works (paving, fencing and storm water)

. Structural steel works (carport and various steel works)
. Painting (roof painting and walls)

. Flooring (carpet and ceramic tilling)

. Park Developments

. Civil and structural works

10. Landscaping works

2.
Breakdown repairs refers to repairing defects (including malfunctions} which are carried out on an

BREAKDOWN REPAIRS

ad-hoc basis if and when a defect occurs.

3.
Where it is necessary to replace any existing item with a new item under this Contract, the new item

shall be of at least the same quality as the existing item. The Project Manager shall have the right to

REPLACEMENT OF ITEMS

reject the item if it is of inferior quality.

4. SITE TO BE KEPT CLEAN



During progress of the works and upon completion thereof, the Site of the Works shall be kept and
left in a clean and orderly condition. The Contractor shall store materials and equipment for which he
is responsible in an orderly and safe manner, and shall keep the site free from debris and
obstructions inter alia in compliance with Construction Regulations in the OHS Act.

All redundant materials, rubbish and waste arising from the work must be regularly removed from

the Site at the Contractor's cost and the Site and buildings left clean and tidy.

5, SANS SPECIFICATIONS AND CODES OF PRACTICE
All reference in this document to South African Bureau of Standards specifications and codes of
practice, or any other standard specifications or codes of practice, including National Building

Regulations, shall be deemed to be references to the latest issues of such specifications and codes.

6. MATERIALS

Should the work require additional material that are not specified in the schedule of quantities the
Contractor must obtain approval from the project manager prior to carrying out the works. The
Contractor shall attach to his accounts original supplier's tax invoices for new parts, components and
materials to be used or that were used for repair work requiring non-scheduled items, the full
description similar to that required to order an item from a supplier, i.e. Make:

model, serial number, size, capacity, etc. shall be listed on the account,

The Project Manager reserves the right to:

(a) Supply to the Contractor new parts, components and materials required to undertake repairs, or
(b} If the price submitted by the Contractor is considered to be unacceptably high, obtain quotations
for such new parts, components and materials from other independent sources, and after making
reasonable allowance for Contractor's mark-up, adjust the Centractor's price accordingly.

(c) The above applies to new parts, components and materials which are to be used for both
maintenances, repairs and development works

(d) Where no rate is tendered in the Schedule of Quantities for new items the prices for new items
given by the Contractor shall be in line with prices of similar items in the Schedule of Quantities or
reasonable prices in the industry.

(e) Unless stated otherwise in writing by the Project Manager, all proprietary materials are to be
used, mixed, applied, fixed, etc., strictly in accordance with the manufacturer's recommendations.

7. PROTECTION OF FURNITURE AND EQUIPMENT

Most of the work to be done inside buildings and residential accommodation will be carried out
where there is furniture and other equipment. The Contractor shall be responsible for moving the
furniture and equipment in order to provide working space for his personnel. The movement of
furniture and equipment shall be kept to the very minimum and the Contractor shall be solely
responsible for any damage to furniture or equipment arising from its removal and/or

replacement,



8. QUALITY CONTROL

The Contractor shall at all times ensure that his work complies with Specifications. The onus fo
produce work that conforms in quality and accuracy of detail to the requirements of the
Specifications and Drawings rests with the Contractor, and the Contractor shall, at his own expense,
institute a quality-control system and provide experienced Contract Managers, foremen, materials
technicians, other technicians and technical staff, together with all transport,

instruments and equipment to ensure adequate supervision and positive control of the Works at all
times. The cost of supervision and process control, including testing carded out by the Contractor,
will be deemed to be included in the rates tendered for the related items of work.

The Contractor's attention is drawn to the provisions of the various Specifications regarding the
implementation of a quality assurance system and the minimum frequency of checking required. The
Contractor shall, at his own discretion, increase this frequency where necessary to ensure adequate

control.

9. CERTIFICATES OF PAYMENT

The statement to be submitted by the Employer as described in clause of GCC 3rd EDITION 2015
conditions of contract shall be prepared in accordance with the standard payment certificate
prescribed by the Project Manager and shall comprise at least two sets of A4-size paper copies. All

costs for the preparation and submission of the statements shall be borne by the Contractor.

10. AVAILABILITY OF VENUES

The buildings wherein, repair work is to be carried out under this Contract are not necessarily always
available for such work and availability thereof depends on what they are used for.

Should changes in avaitability occur during the Contract Period, the Project Manager will notify the
Contractor thereof in good time and The Contractor shall make allowance for such possible changes

in his tendered rates as no additional compensation therefore will be made.

11. ALLOCATION OF PROJECTS
11.1. Contractors will be required to submit their quotations as per the panel requirements,
procurements points scored during the evaluation process, with the highest scoring bidder being
appointed.
11.2. Contractors will be appointed on tendered or offered market related rates, as well as the CIDB
grading.
12. CONTRACT MANAGEMENT
12.1 The approved panel service providers will be managed through the GCC or the JBCC contract
documents identified and informed to the service provider on or before the works commences on a
specific project.
12.2 Project durations will be undertaken through project plans and implemented in accordance to
above mentioned contracts.
12.3 Growth within pane!

s Service providers will be allowed to grow within the panel on between levels as 1-8 meaning

that a contractor appointed on a level 1 will be allowed to grow within the panel and allowed

3



as the panel progresses into its 2™ and third year to apply for jobs as per their level at the
time of quotes being requested.

e Service providers will NOT however be allowed through the progress of years within the
panel to apply or submit quotes for works against categories that they did not have at
appointment and this will be appointed against, for example a service provider that's has a
GB, CE, SQ at appointment will only be allowed to tender for works against those categories
throughout the panel over 36months upon having a valid CIDB certificate at the time of
quoting, so service provider that obtain additional categories after appointment will Not be
allowed to quote for works that they didn’t have a category for at the time of appointment on

the panel.

5. UTILIZATION OF A PANEL

« JCPZ will ensure compliance to the Preferential Procurement Policy Framework Act 5 of 2000 as
well as applicable regulations to allocate/appoint contractors to various projects.

e Works will be determined by user departments on the grading level and category required through
either higher or strictly during specific project advert within the panel.

6. EVALUATION OF BIDS

Bidders will not be evaluated on price, but rather only on functionality and BBBEE for establishing this
panel. Price and BBBEE evaluation will be conducted as and when projects are advertised for a specific

tender/ guotation

7. MANDATORY COMPLIANCE REQUIREMENTS

The technical, experience, accreditation, financial and competency will be evaluated via the functionality
screening process to ensure that coniractors that can render a quality service within time and budget are
appointed. The mandatory returnable documents are as per the tender advert.

9. FUNCTIONALITY

The below mentioned criteria regarding functionality is required for responsiveness and therefore
appointment consideration. This is done to determine the ability of each bidder to successiully execute the
contract according to the Scope of Works. Failure to score the minimum of 70 points on the items listed
below will lead to non — compliance and bidders will not be considered for appointment. Below are the
criteria for the evaluation of functionality of the submitted tender and include the following elements on the

below functionality sheet:



Site Personal qualifications which will be cross referenced when appointments are made through as
and when, should there be updates from submission after appointment this needs to be
communicated to Johannesburg City Parks and Zoo, this should be accompanied by SAAQA
verification letter,

Company information as per the Functionality sheet, company profile, reference letters

Bank rating letters against companies, this is a bank issued letter against the company financial
status that should be submitted.

Location of Bidder, Service provider should attach their latest municipal or lease to score points

Plant and equipment, in-line with the functionality sheet



FUNCTIONALITY ASSESMENT TABLE: *

Special Conditions

Qualifying service providers on functionality who scored a minimum of 70 points and above might be
subjected to physical inspection of completed projects as per their practical/completion certificates submitted,
this will only be on landscaping and construction projects not on repairs and maintenance.

This will only apply when specific projects are advertised to recommended panel members during the 36
months period.

{A bidder who obtained the minimum threshold for pre-qualification of 70 points will be considered further)

Date: Evaluator Name:

Bidder Name: -

Description of Evaluation and Evidence Required Weights | Total Weight Points
Experience and Qualifications of key personnel Title Name No of Years

(Provide detailed CVs of Key Personnel and CERTIFIED

copies of gualifications in construction / Landscaping.

*Key Personnel

{CVs and qualification of Key Personnel to be attached)

*Key Personnel refers to person in charge of sife upon Handover

Appropriate Qualifications of key site personnel in Scored Maximum score | Scored
Construction / Landscaping (SAQA leffer attached) 10 points
Matric/NQF level 4 3/10

National Diploma/Degree or higher Qualification 10110

(Certified stamp date not more than three months
from submission of this tender closing date)

Number of Years in constructionf/landscaping works Scored Maximum score | Scored
of key site personnel {Provide detailed CV/s of key points
site personnel corresponding with qualifications
provided above)

1 to 4 years in construction/landscaping works 05/15 15
5 to 8 years in construction/landscaping works 1015
9 years and above in construction/landscaping works 15/15

NB: CV and qualification provided must be for the
same person in order to score points

Company Experience
Company Profile and all supporting documents to be attached

Number of years of company providing Scored Maximum score | Scored
constructionflandscaping works. Provide company points
profile with Executive Summary indicating number of
years and names of clients serviced in line with reference
letters submitted below, company cannct score points on

number of years if failed to submit supporting reference




letiers requested below.
1 to 4 years

5 to 8 years

9 years and above

5/10
710
10110

10

Provide signed practical /completion certificate from your
clients where you were providing
construction/landscaping works with contact details in line
with your Executive Summary highlighted in Company

profile as above.
1 to 4 Practical or completion certificate
5 to 8 Practical or completion certificate

9 and above Practical or completion certificate

10/20
15/20
20120

Scored

Maximum score

20

Scored
points

Company bank rating letters,

Bank rating letters for company issued by banking

institution
Rating C (code)
Rating B {code}

Rating A (code)

10/15
12/15

15/15

15

Location of Bidder, Supported by rates and taxes or
lease agreement on company name or owner not
older than 90 days from submission date

coJ
Gauteng

Any Other province

10/10

710

5/10

10

Plant and equipment relevant to the project

Provide a list of all asset {(Asset Register} relevant to
this project (Including leased or/and hired equipment} and
supporting documents e.g. registration certificates, lease
or hire agreement etc.

TLB’s/Vehicles/Graders/Tipper trucks/tools

5/5

Company Ownership (Verification should be done
against the company registration documents or CSD
under ownership)

Women or Youth or People with Disability

{In order to score points here, company must have at
least one of the above categories as OWNERS of the

15/15

15




company) | { |
Total Poinis
Bidders that scores the minimum of 70 on functionality will be evaluated further
Total points:
MBD 3.1
PRICING SCHEDULE — FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING
PRICES SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE

CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING,
A SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
Name of Bidder..........ooiiiii e, Bid Number.............coevveune
ClosingTime ............ooee veeee Closing Date
OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.
"ITEM NO. | QUANTITY | DESCRIPTION UNIT PRICE | TOTAL PRICE
{QTY) : (P) (QTY*P)
| 4 — o
|
: — b
SUB-TOTAL R
VAT AT 15% 'R
GRAND TOTAL (BID PRICE IN RSA CURRENCY WITH ALL IR
APPLICABLE TAXES INCLUDED) |
[ — e
I {full name) , in my capacity as ,
the duly authorized representative of (company
name) hereby declares that the offer is in accordance with the attached specification, notes to
suppliers & accepts all conditions/ clauses contained in the said documents.
[ Signature of duly authorized representative B Date:




- Required by:

- AL e

- Brand and Model e e

- Country of Origin

Does the offer comply with the specification(s)? *YES/NO

If not to specification, indicate deviation(s) ...

- Period required for delivery

- Delivery basis

Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

** "all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies,

*Delete if not applicable



MBD 4
DECLARATION OF INTEREST
1. No bid will be accepted from persons in the service of the state’.

2. Any person, having a kinship with persons in the service of the state, including a blood
relationship, may make an offer or offers in terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
connected with or related to persons in service of the state, it is required that the bidder or
their authorised representative declare their position in relation to the evaluating/adjudicating
authority.

3 In order fo give effect to the above, the following questionnaire must be completed and
submitted with the bid.

3.6 VAT Registration NUMDbEr: ... ...,

3.7 The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

3.8 Are you presently in the service of the state? YES / NO

3.8.1 If yes, furnish particulars. ............coooiiiii i

"MSCM Regulations: “in the service of the state” means to be —
(a) a member of —
(i)  any municipal council;
(i)  any provincial legislature; or
(i} the national Assembly or the national Council of provinces;

(b} a member of the board of directors of any municipal entity;

(c) an official of any municipality or municipal entity;

(d) an employee of any national or provincial department, national or provincial public entity or
constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act
No.1 of 1999);



(e) a member of the accounting autharity of any national or provincial public entity; or
(f) an employee of Parliament or a provincial legislature.

2z Shareholder” means a person who owns shares in the company and is actively involved in the
management of the company or business and exercises control over the company.

3.9 Have you been in the service of the state for the past twelve months? ...... YES/NO

3.9.1 Ifyes, furnish particulars................ccoi i

3.10 Do you have any relationship (family, friend, other) with persons
in the service of the state and who may be involved with
the evaluation and or adjudication of this bid? ...l YES [ NO

3.11 Are you, aware of any relationship (family, friend, other) between
any other bidder and any persons in the service of the state who
may be involved with the evaluation and or adjudication of this bid? YES / NO

3.11.1 If yes, furnish particulars

3.12 Are any of the company's directors, trustees, managers,
principle shareholders or stakeholders in service of the state? YES / NO

3.12.1 If yes, furnish particulars.

3.13 Are any spouse, child or parent of the company’s directors
trustees, managers, principle shareholders or stakeholders
in service of the state? YES /| NO

3.13.1 If yes, furnish particulars.

3.14 Do you or any of the directors, trustees, managers,
principle shareholders, or stakeholders of this company
have any interest in any other retated companies or
business whether or not they are bidding for this contract. YES /NO

3.14.1 If yes, furnish particulars:



Full details of directors / trustees /f members / shareholders.

Full Name " | Identity Number | State Employee
Number
........ G e

Capacity Name of Bidder



MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT

REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a
claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER
AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022
1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and
- the 90/M0 system for requirements with a Rand value above R50 000 000 (all applicable
taxes included).
1.2 To be completed by the organ of state
{delete whichever is not applicable for this tender).

a) The applicable preference point system for this tender is the 90/10
preference point system.

b) The applicable preference point system for this tender is the 80/20
preference point system.

c) Either the 90/10 or 80/20 preference point system will be applicable
in this tender. The lowest/ highest acceptable tender will be used to determine the
accurate system once tenders are received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall
be awarded for:

(a) Price; and

(b} Specific Goals.

1.4 To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

PRICE 90
SPECIFIC GOALS 10

Total points for Price and SPECIFIC GOALS “




1.5

1.6

3.1

3.1.

3.2

3.2

Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to
claim points for specific goals with the tender, will be interpreted to mean that preference points for
specific goals are not claimed.
The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or
at any time subsequently, to substantiate any claim in regard to preferences, in any manner required
by the organ of state.
DEFINITIONS

(a) “tender” means a

written offer in the form determined by an organ of state in response to an invitation to provide goods
or services through price quotations, competitive tendering process or any other method envisaged
in legislation;

(b) “price” means an amount of money tendered for goods or services, and includes all
applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time
of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form determined
by an organ of state in response to an invitation for the origination of income-generating
contracts through any method envisaged in legislation that will result in a legal agreement
between the organ of state and a third party that produces revenue for the organ of state,
and includes, but is not limited to, leasing and disposal of assets and concession contracts,
excluding direct sales and disposal of assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of
2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 96/10
Pi—Pmin Pi—Pmin
Ps=8[l(1—— ) or Ps=90(1-2" )
Pmin Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

1.  POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:



Where

4.1.

4.2.

80/20 or 9G/10

Pt—Pmnox Pi-Pmnax
Ps=30(1+—)or Ps=90(1+—)
Pmaox Pmnox
Ps = Paints scored for price of iender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender
POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations,
preference points must be awarded for specific goals stated in the tender. For the purposes of this
tender the tenderer will be allocated points based on the goals stated in table 1 below as may be
supported by proof/ documentation stated in the conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if
it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, in
the tender documents, stipulate In the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20 or
90/10 preference point system will apply and that the highest acceptable tender
will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to determine
the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the 90/10 and
80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable,
corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each preference point
system.)



completed by

the organ of
state}

(To be
completed by
the organ of

completed by
the tenderer)

Number of Number of Number of Number of
poinis points points points
allocated  allocated [N T
The specific goals EETAIESE EY) {80120 (90;”0 system)
allocated points in terms (To be system) system) Tob
of this tender (To be Ses

completed by
the tenderer)

state)

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of companyfim. ...
4.4, Company registration NUMDEN: .........oooiiiiinini e
4.5. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

[TICK APPLICABLE BOX]

oogooOoooo

4.6. |, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the
points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm
for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as indicated in
paragraph 1 of this form;

iiiy In the event of a contract being awarded as a result of points claimed as shown in paragraphs
1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction of
the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the
conditions of contract have not been fulfilled, the organ of state may, in addition to any other
remedy it may have —

{a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of
that person’s conduct;



(¢) cancel the contract and claim any damages which it has suffered as a result
of having to make less favourable arrangements due to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be
restricted from obtaining business from any organ of state for a period not
exceeding 10 years, after the audi afteram partemn (hear the other side) rule
has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME: ... ... e

DATE:
ADDRESS:




{ltem

4.1

411

if so, furnish particulars:

MEBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

This Standard Bidding Document must form part of all bids invited.
It serves as a declaration to be used by institutions in ensuring that when goods and services
are being procured, all reasonable steps are taken to combat the abuse of the supply chain
management system.
The bid of any bidder may be disregarded if that bidder, or any of its directors have-
a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
c. failed to perform on any previous contract.
In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.
Question Yes No
| 15 the bidder or any of its directors listed on the National Treasury’s database as companies or persens Yes | No
prohibited from doing business with the public sector?
0o o

{Companies or persons who are listed on this database were informed in |
writing of this restriction by the National Treasury after the qudi alteram

partem rule was applied).




3

42.1

23

|15 the bidder or any of its directors listed on the Register for Tender Defaulters in

terms of section 29 of the Prevention and Combating of Corrupt Activities Act {No 12
of 2004})?

To access this Register enter the National Treasury’s website,
www.treasury.igov.za, click on the icon “Register for Tender Defaulters” or submit
your written request for a hard copy of the Register to facsimile number (012)
3265445.

If so, furnish particuiars:

Was the bidder or any of its directors convicted by a court of law (including a court
outside of the Republic of South Africa) for fraud or corruption during the past five
years?

Yes No

Yes | No

If 50, furnish particulars:

44

Was any contract between the bidder and any organ of state terminated during the
past five years on account of failure to perform on or comply with the contract?

Yes 1 No

O | O

' If so, furnish particulars:




MBD 8

CERTIFICATION

I, THE UNDERSIGNED {FULL NAIME] ...ccoricitimeinininmnnis srvssssusssnerssensssescessss s sossssssn s eassasasasesessns ssssssassosearncans
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME
SHOULD THIS DECLARATION PROVE TO BE FALSE.

....................................................................

Signature Date

....................................................................................................................................

Position Name of Bidder



MBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION
1 This Standard Bidding Document {MBD) must form part of all bids® invited.

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of firms, if
it is between parties in a horizontal refationship and if it involves collusive bidding (or bid
rigging).? Collusive bidding is a pe se prohibition meaning that it cannot be justified under any

grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must
take all reasonable steps to prevent abuse of the supply chain management system and
authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused the
institution’s supply chain management system and or committed fraud or any other improper
conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier committed any
corrupt or fraudulent act during the bidding process or the execution of that contract.

4 This MBD serves as a certificate of declaration that would be used by institutions to ensure that,
when bids are considered, reasonable steps are taken to prevent any form of bid-rigging.
5 In order to give effect to the above, the attached Certificate of Bid Determination (MBD 9) must

be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, limited bids and propasals.

2 Bid rigging (or tollusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or
lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid

rigging is, therefore, an agreement between competitors not to compete.



MBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

{Name of Institution)

do hereby make the following statements that | certify to be true and complete in every respect that:

(Name of Bidder)

1. | have read and | understand the contents of this Certificate;

2.l understand that the accompanying bid will be disqualified if this Certificate is found not to be true
and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf
of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by the bidder
to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the word
“competitor” shall include any individual or organization, other than the bidder, whether or not

affiliated with the bidder, who:
(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on their qualifications,
abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same line of business
as the bidder



MBD 9

6. The bidder has arrived at the accompanying bid independently from, and without consultation,

communication, agreement or arrangement with any competitor. However

communication between partners in a joint venture or consortium® will not be construed as

collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no

consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b) geographical area where product or service will be rendered (market allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

(e) the submission of a bid which does not meet the specifications and conditions of the bid; or
(f) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications and conditions or delivery
particulars of the products or services to which this bid invitation relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of
the awarding of the contract.

10. | am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the Prevention
and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder

3 joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and
knowledge in an activity for the execution of a contract.



GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT

NOTES

: The purpose ol this document is to:

(i)  Draw speciul attention 1o certain general conditions
applicable 10 government bids, contracts and orders; and

i)  To ensure that clients be familiar with regard to the righis
and obligations of all parties involved in doing business
with government. '

In this document words in the singular also mean in the plural m
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Centract will form part of
all bid documents and may not be amended.

e« $pecial Conditions of Contract (SCC) relevant to a specific
bid. should be compiled separatcly for every bid (if

(applicable) and will supplement the General Conditions
of Coniract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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TABLE OF CLAUSES

Definttions

Application

General

Siandards

Use of contract documents and information; inspection
Patent rights

Perlormance sccurity
Inspections, tests and analysis
Packing

Delivery and documents
Insurance

Transportation

Incidental services

Spare parts

Warranty

Payment

Prices

Contract amendments
Assignment

Subcontracts

Delays in the supplier’s performance
Penalties

Termination for default
Dumping and countervailing duties
Force Majeure

Termination for insolvency
Settlement of disputes
Limitation of hability
Governing language
Applicable law

Naolices

Taxes and duties



1. Definitions

General Conditions of Contract

1.

E3

1.7

1.8

1.10

The following terms shall be interpreted as indicated:

“Closing time® meas the date and hour specified in the bidding
documents for the receipt ol bids.

“Contract” means the written agreement enlered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parlies, including all anachments and appendices therelo and all
doguments incotporatied by reference therein.

“Centract price*’ means the price payable to the supplier under the
cottract for the full and proper performance of his contractual
obligations.

“Corrupt practice™ meuns the offering. giving, receiving. or soliciting
of any thing of value to influence the action ol a public official n the
procurement process or in contract execution.

*Coumtervailing duties" are imposed in cases where an enterprise
abroad is subsidized by its governmem and encouraged to market its
produets imernationally.

“Country of arigin™ means the place where the goods were mined.
grown or produced or from which the services are supplied. Geods are
produced when, through manufacturing, processing or substantial and
major assembly uf componems, a commerciatly recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Dayv" means calendar day.

“Delivery™ muans delivery in compliance of the conditions of the
comnlract or order,

“Pelivery ex stock”™ means immediae delivery direcily from stock
actually on hand.

“Delivery into consignees store or to his site™ meens delivered and
unloaded in the specified store or depot vr oo the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and -charges involved until the supplics arc so
dalivered and a valid receipt is obtained.

"Dumping” vecurs when a private emierprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to barm the local industries in the
R3A.

"Force majevre” means an evenl beyond the control of the supplicr and
nol invelving the supplier's fault or negligence and not foresecable.



.14

1.13

1.17

1.18

1.18

1.20

Such events may include, but is noi restricied to, acts of the purchaser
in Its sovereign capacity. wars or revolutions, fires. Moods, epidemics,
quarantine restrictions and freight embargocs.

“Fraudulent practice™ means 2 miscepresentation of facts in order 1o
influznce a procuremnent process or 1he execution of a contract o the
detriment of any bidder. and includes collusive praclice dmong bidders
{prior 1o or afer bid submission) designed 1o establish bid prices at
arlificial non-competitive levels and to deprive the bidder of the
benefits of free and epen compulilion.

“(CC" means the Gengral Conditions of Conmract,

*Goods™ means all of the equipmient, machinery, and‘oy other materials
that the supplier is required to supply 1o the purchaser under the
I'.’DT]U";'I.BL

“Imparted content”™ means that portion of the bidding price represented
by the cost of components, pants or materials which have been or are
still to be hnported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direet importation vosls such es landing costs, dock dues, import dury,
saies duly or other similar tax or dury at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies tovered by the bid will be
mamafactured,

“Local content™ means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
1ake place,

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related valuc-adding activitics,

“QOrder” means an offictal wrinen order issued for the suppiy of gowds
or works or the rendering of 3 servica,

“Prajeet site,” where applicable, means the place indicated in bidding
docunents,

*Purchaser” means ihe organization purchasing the poods.

“Republic™ means the Republic of Scuth Africa.

“SCC™ meany the Special Conditions of Centract

“Serylees” means those functional services anclllary to the supply of
the goods, such as transporiation and any other Incidental services,
such as instaliation. commissioning, provision of lechnical assistance.
training, catering, gardening, security, maintenance and other such

oblipations of the supplier covered under the contract.

“Written™ or “in writing” means handwrigen in ink or any form of
clectronic or mechanical writing.
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These general conditions are applicable ro all bids, coniracts and orders
including bids for functionzl and professional services, sales, hiring,
letting and the pranting or wequiring of rights, but excluding
immovable property, unless gtherwise indicated in the bidding
decumenis,

Where applicable, special conditions of contract are also laid down to
cover specific supplies, sevvices or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless piherwise indicated in the bidding documents, the purchaser
shall ot be liable for any expense incurred in the preparation gnd
submission of a bid, Whens applicable a non-refundable fee for
documenis may be charged,

With certain exceptions, invitations to bid are enly published in-the
Governmen Tender Bulletin, The Governmen! Teader Bulletin may be
obtained directly from the Govemment Frinter. Privmce Bag XES,
Pretoria (001, or accessed electronically flom www. reasury.gov.2a

The goods supplied shall conform to the standards mentioned in the
bidding, docusments nnd specifications,

The supplier shall not, without the purchiser™ prior writien consent,
disclose the coniract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information [urnished by or on
behall of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract, Disclosun: 1o any such emploved person shall be mude in
confidence and shall extend only so far as may be necessury fuor
purposes of such performance,

The supplier shall niot, without the purchiser's prior written consent,
make use of any documem or information mentioned in GCC clause
5.1 exuept for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clawse
5.t shall remain the property of the purchaser and shall be returned {all
copies) to the purchaser on completion of the supplier’s performance
under the contract il so required by the purchaser.

5.4 The supplier shall permit the purchaser o inspect the supplier's records

relating to the performance of the suppliet and to have them andited by
audisors appointed by the purchaser, if 5o required by the purchaser.
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8.4

The supplier shall indemnify the purchaser against wll third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any pan thereof by the purchaser.

Within thirty {30) days of receipt of the notification ol contract avward,
the suteessful bidder shall furaish to the purchaser the performance
security of the smount speeified in SCC.

The praceeds of the performance secarily shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure 10 complete his obligations under the contrac.

The performance security shall be derominated in the currency of the
contracy, or in a freely convertible currency accepiable ta the purchaser
and shall be in one of the following forms:

{a) a bank guaranice or an irrevocable Jetter of credii issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documcnts or oanother form acceptable tw  the
purchaser: or

{b) a cashier’s or centified chegue

The performance security will be discharged by the purchaser and
returned to the supplier not kater than thirty (30} days follewing the
date of completion of the supplier’s perlonnance otligations under the
comtract, including any warranty ocbiipations, unless olherwise
speeified in 8CC,

All gre-bidding testing will be for the aecount of the biddes.

il it is a bid condition thiat supplics 1o be produced or services to be

rendered should ar any siage during production or execution or on

completion be subject to inspection, the premises of the bidder or
contractor shall be opan, at all reasonsble hours, for inspection by a
representative of 1he Depariment or an erganization acting an behatf of
the Depirtment,

If there are no mspection requirements indicated tn the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried oot the
purchaser shall itself make the necessary arrangements, inchuding
payment arrangements with the testing anthority concerned.

IF the inspections. tests 2nd anulyses refered to in clauses 8.2 and 8.3
show the supplies to be in accordance with the coniract requirements,
the cost of the inspections, tests and avalyses shatl be defrayed by the
purchaser.

where the supplies or services referred io in clauses 8.2 and 8.3 do not
comply wilh the contraet requiretnents. irrespective of whether such
supplies or services are accepted or not, the cost in cannection with
these inspections, tests or analyses shall be defraved by the supplier.

5]
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10.1

Supplizs and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the coniract requirements may be rejected.

Any comtract supplies may on or after delivery be inspected, tested or
analyzed and may be rejected if found not to comply with the
requiremesnts of the eontract, Such rejected supplies shall be held at the
cost and risk of the suppilier who shail, when called upon, remuove them
immediately at his own cosi and forthwith substilute them  with
supplies which do comply with the requirements of the coniract,
Faiting such temoval the rjected supplies shall be returned at the
supplicrs cost and visk, Shewid the supplier fail to provide the
substitute supplics forthwith, the purchaser may, withour giving the
supplier further opportunity fo substitute ithe rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier,

The provisions of clauses §.4 to 8.7 shall nol prejudice the right of the
purchaser 1o cancel the contract on account .of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is requited 10
prevent their damage or deterioration during transit to their [linal
destination. as indicated in the contract. The packing shall be
sufficieny to withstand, without limitation, rough handling during
transit and exposure fo extreme lemiperalures, salt and precipiiation
during fransit, and open storage. Packing, cose size and weights shall
mke Into consideration. where appropriate, the remoleness of the
roods’ final destination and the abstnce of heavy handling facilities &t
all points in transit.

‘The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
reguirements, if any, specified in SCC, and in any subsequem
instructions erdered by the purchaser,

Delivery of the goods shall be made by the supplier in accordance with
the werms spucificd in the contract. The details of shipping and/or nther
documents to be furnished by the supplicr are specified in SCC,

Ducuments (o be submitied by the supplier are speeified in SCC.

‘The gouds supplied under the contract shall be fully insured in & freely
convertible currency against lass or damage incidental o manufaciure
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Showld a price other than an all-inclusive delivered price be required.
this shall be specified in the SCC,
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4.1

The supplier may be reguired to provide any or ali of the following
services, ineluding additional services, if any, specified in 8CC;

(a) performance or supervision of on-site assembly andior
commissioning of the supplied poods;

(b} furnishing of tools required for assembly and/or maintenance
of the supplied poods;

{c) furnishing of a dewailed operations and mainienance manyaj
tor each appropriat: unit of the supplied goods;

(d) performance or supervision or maintenance andfor repair of

the supplied goods, for a perind of time agreed by the partics,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e} {raining of the purchaser’s personnel, at the supplier’s plam
andfor  omsite,  in assembly,  start-up.  opomtion,
mainmenanes, and/or repair of the supplicd goods.

Prices charged by the supplier for incidental services. il aot included in
the contract price for the goods, shall be agreed upon in advance by the
partics and shall noi exceed the prevailing rales charged to oiher
parties by the supplier for similar services.

As specified in SCC, ihe supplier may be required (o provide any or all
of the following materials. notilications, and information peraining 10
spary parts manufactured or distributed by the supplier;

{«) such spure parls as the purchaser may elect to purchase {rom the

“supplier, provided that this election shall noi relieve the sopplier

of any warranty obligationsunder the contract; and

{b) in the event of termination of production uf the spure poarts:

(i) Advance notification 1w the porchaser of the pending
termination, in sufficient lime to permit the purchaser 1o
procure needed requirements; and

(iidfollowing such termination, fumnishing s no cost 1o the
purchaser, the blueprints, drawings, amd specifications of the
spare parts, if requested.

The supplier warrants that the poods supplied under the contract are
new, unused, of the most receni or ¢orent maodels. and that they
incorporate all recent improvemenis in design and materials onless
provided otherwise in the contract. The supplicr further warrunts that
al] goods supplied under this contract shall have no delect, arising from
design, materints, or workmanship (except when the design andfor
material is required by the purchaser’s specifications) or from any act
or omission of (he supplier, that may develop under normal use of the
supplied goods in (ke conditions prevailing in the country of final
destination,

This warranty shall remain valid For twelve (12) monihs afler the
gaods, or any porlion thereof as the case may be. have been delivered
to and accepted at the final destinativn indicaied in the contract, or for
eichicen { 14) moriths after the date of shipment ffom the porl or place
of loading in the source country, whichever period concludes earlier,
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17.1
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uniess specilied otherwise in SCC,

The purchaser shall promptly notify the supplier in wrliing of any
claims arising under this warranty.

Upan receipt of such nofice, the supplier shall, wiihin the periog
specified in SCC and with all reasoneble speed, repuir or replace the
lefective poods or parts thereof, without costs tu the purchaser.

If 1he suppler, baving been notified, fails to remedy the defect(s)
within the peried specified in SCC, the purchaser may proceed o take
such remedial action as may be necessary, at the supplier’s rizk and
expense and withow prejudice Lo any other rights which the purchaser
may have against the suppiter wnder the contrsct,

“T'he method and conditions of payment to be made to the supplier
under this contract shall be specified in 8CC.

The supplier shall fumish the purchaser with an invoice zecompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the comtract,

Payments shall be made promptly by the purchaser, bul in no case later
than thirty {30} days after subinissien of un invoice or claim by the
supplier,

Payment will be madd in Rand unless wtherwise stipulated in SCC,

Pricez charped by the supplier for goods delivered and servicos
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
zuthorized in 5CC or in the purchaser’s request for bid validity
exiension, as the case may be.

Mo variatiod in or modification of ihe letms of the contract shall he
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, s ¢bligations Lo
perform under the contract, exeept with the purchaser’s prior writign
consent,

The supplier shall notily the purchaser in writing of all subconiracts
awarded under this contracts if not already specified in the hid. Such
notification, in the original bid or later. shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall bz made by
the supplier in accordance with the tine schedule preseribed by the
putchaser in the contracl,
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If at any time during performance of the contracl, the supplier or its
subcontracters) showld encounter conditions impeding timely defivery
of 1he goods and performance of seryvives, the supplier shall prompily
notify the purchaser in writing of the fact of the delay. is likely
duralion and its cause{s). As soon as practicable afler receipt of the
supplier's notice, the purchaser shall evaluate the siluation and may al
his discrétion extend the supplier’s time lor performance, with or
without the imposition of penaltics, in which case the extension shall
be raiificd by the parties by amendmeni of contract.,

No provision in a contract shall be deemed to prohibit the obtaining of
supplics or services from a national department, provincial department,
or & local authority.

The right is reserved 1o procure guiside of the contract small quantities
or 1o have minor essential services executed it an emergency arises: the
supplicr’s point of supply s not situated at or aear the place where the
supplies are required, or ihe supplier’s services arc nol readily
available,

Except as provided under GCC Clause 25, 4 delay by the supplicr in
the performance of its delivery oblipations shall render the supplier
itable to the imposition of penalties, pursuant 10 GCC Clause 22,
unless an extension of time is agreed upoen pursuani o GCC Clause
21.2 without the application of penalties.

Upon any defay beyond the delivery period in the case of a supplies
coniraet, the purchaser shall, withaut canceling the contract, be entitled
to purchase supplies of a similar quality and up o the same quantity iu
substitution of the poods not supplicd in conformity with the contract
and 1o return any goods delivered luter al the supplicr’s expense and
risk. or 10 canee| the contract and buy such goods ts may be required
la complete the coniract and withowt prejudice to bis other rights, be
entitled 1o claim damages from the supplier.

Subject to GCC Clause 23, if the supplier fails to deliverzny or all of
e goods ur to performn the services within the period{(s) specified in
the contract, the purchaser shall, without prejudice 1o its other remedies
under the contract, deduct from the contragl price, a5 a penally, a sum
caleudated on the delivered price of the delayed goods or unperformed
services using the carrent prime interest rate caleulated for cach day of
the delay until actual delivery or performance. The purchaser may also
censider terminalion of the contract pursuant to GCC Clause 23,

I'he purchaser, without prejudice ta any other remedy for breach of
contract. by written notice of defult sent lo the supplier. may
terminate this contract in whole or in pan:

() if the supplier faiis to defiver any or all of the goods within
the period{s) specified in the contract, or within any
extension thereof gramted by the purchaser pursuant w0 GOC
Clause 21 .3;

10
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(b} if the Supplicr fails 10 perform any other ablignsion(s) under
the contraet or

{c) il the supplier, in the judgment of the purchaser, has
cngaged in corrupt or fraudulent practices in competing for
OF in execuling the conirac,

tn the gvent the purchaser terminaies the contract in whole or in part,
the purchaser may procure. upon such ferms and in such manner as it
deems -uppropriate, peods, works or services similar o those
undetivered, and the supplier shall be fiable o the purchaser {or any
exeess cosis for such similar goods, works or serviees, However, the
supplier shall conlinue performance of the conlracl 1o the extent not
rerminated,

Where the purchaser terminates the contract in whole or in part, the
purchaser may decide 10 impose a restriction penalty on the supplier by
prohibiting such supplicr tom doing business with the public secior for
a period not exeeeding 10 vears,

Il & purchaser intends imposing a restriction on & supplier or any
persen assoclated with the supplier, the supplier will be aflowed a time
period of not more thas fourteen {14) duys to provide réasons why the
envisaged restriction should nol be imposed. Showld the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may
regard the intended penalty as not objecied against and may impose it
on the supplier.

Any restriction imposed on any persan by the Accounting Officer /
Authority will, at the diseretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who whotly or partly exercises or exereised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the {irst-mentioned persen, is or
was in the opinion of the Accounting Officer ¢+ Autherity actively
associated.

23.6 If a restriction is hmposed, the purchaser must, within five {3) working

davs of such imposition, furnish the National Treasury, with the

fllewing information:

(i) the name and address of the supplivr and 7 or person restricied by
the purchaser:

{ii) the date of cononencement of the restriction

(iEt) the period of restriction; und

{iv) the reasons for the resiriction.

These detstls will be Joaded in the National Treasury's centra! database
of supplicrs or persons prohibited from doing business with the public
seCior.

T 2 eount of law convices 3 person of an offence as contemplated in
sections 12 or 13 of the Prevention and Combating of Corrupt
Activities Act, No. |2 of 2004, the court may aiso rule that such
person’s name be endorsed on the Register for l'ender Defaultess.
When # persen’s name has been enadorsed on the Register, the person

11
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will be prohitbited from doing busincess with the public sector for a
period net dess than five years and not more than 10 years. The
National Treasury is empowered to determine the period of restriclion
and each case will be dealt with on its own merits. According 1o
sectjon 32 of the Act the Repisier must be open to the public. The
Register can be perased on the National Treasury websile.

When, afier the date of bid, provisional payments are required, or anti-
dumping or countervailing duties are imposed, or the amount of a
provisional payinen! or anti-dumping or coontervailing right is.
increased in respect of any cdumped or subsidized Import, the State is
not linkle for any amount so required or imposed, or for the amount of
any such incresse. When. after the said date, such a provisional
paymenit is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payinent or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor 1o the
Sate o7 the Sude may deduct such amounts trom moneys (if' any)
which may otherwise be due o the contractor in regard 1o supplies or
services which he delivered or rendered. er is to deliver or render in
terms of the coniract of any other contract or any other amounl which
may be due 1o him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shzll not be liable tor forfeiture of s performance svcurity,
dumages, or termination for defauit if and fo the extent that hig delay in
performance or other failure 1o perform his ubligations under the
vontract is the result of an event of foree majeure.

1f a force majeurs situation arises, the supplier shall promptly natify
the purchaser jn wriling of such condition and the cause thereofl
Unless otherwise directed by the purchaser in writing, the supplier

“shall continue to perform lis obligations under the cantract as far ax is

reasonably practical, end shall seck all reasonuble atternative means for
performance not prevenied by the force majeure event,

The purchaser may at any time terminate the contract by giving written
notice 1o the supplicr if the supplier becomes bunkrupt or otherwise
insolvenl, Tn this event, termination will be without compensation to
ihe supplier, provided that such termination will not prejudice or affeet
any right of action or remedy which has sccrued or will accrue
thereafier to tha purchaser.

If any dispule or difierence of sy kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contraci, the partics shall make every efforl to resobve amicsbly such
dispute or difference by mutual consuliation.

if, aficr thirty (30} days, the parties have Tailed to resolve their dispuie

or difference by such mutul conswitation, then either The purchuser or
the supplisr may give notice w@ the other party of his intention 1o

12
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commence with medtation. No mediution in respact of this matler may’
be commenced unless such notice {s given to the ather party.

Shouid it not be possible to setite a dispute by means of mediation, it
may be settled in a South Alfcan court of Taw.

Mediation proceedings shall be conducted in secordance with the rules
of procedure specified in the 8CC.

Wotwithstanding any reference to mediation andfor court proceedings
herzin,

{a} the partics shall confinue to perform their respective obligations
under the coniract unless they otherwise agree; and
(b} the purchaser shall pay the supplier sny monies due the supplicr,

Except in cases of criminal neghipence ar willful misconduct, and in

the case of infringemen! pursuant to Clause 6;

fa) the supplier shall not be liable to the purchaser. whether in
centract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of preduction, or loss of profis or
interest costs, provided that this exelusion shall not apply to any
obligation of the supplier (o pay penaliics andfor damages 1o the
purchaser: and

(b} the agperepare labllity of the supplicr 1o the purchaser, whether
under the contract, in lort or otherwise, shall not exceed the 1otal
conlract price, provided that 1his laniation shatl pot apply o the
cost of repairing or replaving defective equipment.

The contraet shalf be written in English, All correspondence and other
documents pedtaining to the contract thal is exchanged by the parties
shall also be writien in English,

The comract shail be interpreted in secordance with South African
lnws, unless otherwise specified in SCC.

Uivery written accepiance of o bid shall be posted to the sopplier
concemed by regisiered or certified mall and any ather notice o him
shall be posted by ordinury mail 10 the address furnished in his bid or
io the address notified later by him in writing and soch posting shal| bhe
deerned 10 be proper service of such notice

The time mentioned in the contract documents for performing any act
after suchi aforesaid notice has been given, shail be reckoned from the
e of posting uf such notice.

A foreign supplivr shall be catiredly responsible for all waxes, stmp
duties, license fees, and other such levies imposed oulside the
purchaser’s country,

13



322 A local supplier shall be entirely responsible for all taxes, dutigs,
license fews, sote., incwred uniil delivery of the contracted goods to
the purchaser,

No contract shall be coacluded with any bidder whose 1% tnatiers are
not in order, Prior to the award of a bid the Department must be in
possession of o tax clearance cirtificate, submitled by the bidder,
This certificate must De an originel issued by the South African
Revenue Services.
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1. INTRODUCTION

It's imperative that the Johannesburg City Parks and Zoo (JCPZ) is, and is seen to be a
responsible corporate citizen. JCPZ is an integral part of the broader society in which it
operates and as such KING IV advocates a stakeholder inclusive approach in which the
Board of Directors takes account of the legitimate and reasonable needs, interests and
expectations of all material stakeholders in the execution of its duties in the best interest of
the Organization over a period of time. It is important therefore that the Board ensures that
the corporate ethics are governed well with a view of supporting an ethical culture in the

Organization in line with Principle 2 of KING IV.

The Code of Ethics (the Code) intends to guide both Non-Executive and Executive Directors,
service providers acting on behalf of JCPZ, JCPZ business partners and all employees on
common ethics and compliance related issues, the Code offers guidelines on expectations
around business conduct; and also to krniow where to go and how to get help about ethical

concerns and questions.

The Code illustrates JCPZ's commitment to a culture of openness, accountability and
compliance. Adherence fo this Code is not optional and should be read with JCPZ's policies

and all applicable legislation.

While each Director and employee is accountable for upholding the JCPZ Code of Ethics,
ensuring that our values remain fundamental to our work, and following all applicable laws,
regulations and company policies, JCPZ advances its unified approach to ethics and
compliance through the integration of the Organization’s Code of Conduct, Delegation of
Authority Framework and JCPZ's Anti — Fraud and Corruption Policy to name a few.

When acting on behalf of JCPZ, Directors and employees shall not take unfair advantage
through manipulation, concealment, abuse of privileged information, misrepresentation of

material facts, or other unfair-dealing practices.

it is also JCPZ's stance to maintain ethical behavior, accountability, transparency and
integrity in the conduct of its business. Therefore, ethical decision making, business
practices, processes and procedures should be the norm within JCPZ's professional

environment,

-E_!EEE
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2, GLOSSARY OF TERMS

Accountability: The obligation to answer for the execution of responsibilities.
Accountability cannot be delegated, whereas responsibility
can be delegated without abdicating accountability for that

delegated responsibility.

Accounting Officer Refers to the Managing Director, the highest ranking
employee in an organisation as envisaged in the Municipal
Finance Management Act 56 of 2003.

Board: If it is used in the context of a Company, it means the Board
of Directors of a company as defined in section 1 of the

Companies Act.

Code: The Johannesburg City Parks and Zoo Code of Ethics.
Companies Act: Companies Act, No 71 of 2008, as amended.

Company: A juristic person incorporated in terms of the Companies Act.
Conflict of Interest: A conflict of interest, used in relation to members of the Board

and its committees, employees and suppliers occurs when
there is direct or indirect conflict, in fact or in appearance,
between the interests of such member and that of the
organisation. It applies to financial, economic and other
interests in any opportunity, including information. It also

applies to member’s related parties holding such interest.

Culture: In an organisational context, “the way in which members of an
organisation relate to each other, their work and outside world

in comparison to other organisations.

Director: A Non-Executive member of the Board of JCPZ, as
contemplated in Section 66 of the Companies Act or any

e ———————— e ——
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Diversity:

Effective or effectively:

Ethics:

Fairness:

Integrity:

KING Code:

Management:

person occupying the position of a director or alternate
director, by whatever name designated” as defined in section

1 of the Companies Act.

Diversity should be understood as the varied perspectives and

approach offered by members of different identity groups.

The adequate accomplishment of the desired objective or a
pursuit with the minimum expenditure of time, resources,

waste and effort.

Considering what is good and right for the self and the other,
and can be expressed in terms of the golden rule, namely to
treat others as you would like to be treated yourself. In the
context of the organisation, ethics refers to ethical values
applied to decision- making, conduct, and the relationship
between the organisation, its stakeholders and the broader

society.

Fairness refers to the equitable and reasonable treatment of
the sources of value creation, including relationship capital as
portrayed by the legitimate and reasonable needs, interests

and expectations of material stakeholders of the organisation.

In the context of governance and ethics, integrity refers to the
quality of being honest and having strong moral principles. It
encompasses consistency between stated moral and ethical

standards and actual conduct.

KING IV Report on Corporate Governance in South Africa

Management includes all managers, and executive managers

of Johannesburg City Parks and Zoo.

——— e ————
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MFMA: Municipal Finance Management Act, No 53 of 2003, as

amended.
MSA: Municipal Systems Act, No 32 of 2000, as amended.
Must: ‘Must’ is used specifically to indicate a legal obligation.
NPO: Non-profit Organisation.
Organisation: In the context of this Code, ‘organisation’ typically refers to

Johannesburg City Parks and Zoo.

Related party: A related party is a person or entity as set out in section 2(1)

of the Companies Act.
Responsibility: Taking ownership of a duty, obligation or liability.

Risk: Risk is about the uncertainty of event; including the likelihood
of such events occurring and their effect, both positive and
negative, on the achievement of the organisation’s objectives.
Risk includes uncertain events with a potential positive effects
on JCPZ (i.e. opporunities) not being captures or not

materialising.

Sensitive/ confidential
Information: Information that is likely to compromise competitiveness,

privilege or commercial advantage

Society: Refers principally to the broader society or community as part
of the triple context in which JCPZ operates. Society includes
the JCPZ's internal and external stakeholders, which in turn

form part of the broader society as a whole.

Stakeholder: Groups or individuals that can reasonably be expected to be

significantly affected by an organisations business activities,

——_—_—E—_—EE
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outputs or outcomes, or whose actions can reasonably be
expected to significantly affect the ability of the organisation

to create value over time.

Internal stakeholders are directly affiliated with the
organisation and include its governing bod, management,

employees and the shareholder.

External stakeholder could include trade unions, civil society

organisations, government, customers and consumers.

Sustainability: Sustainability is the ultimate, long-term goal of sustainable

development.

Sustainable development: Development that meets the needs of the present without
compromising the ability of future generations to meet their

needs.

Transparency: The unambiguous and truthful exercise of accountability such
that decision making processes and business activities,
outputs and outcomes (both positive negative) are easily able

to be discerned and compared with ethical standards.

Values: Convictions and beliefs about how JCPZ and those who
represent it should conduct themselves, how resources
should be treated: what the core purpose and objectives of
JCPZ should be; and how work duties should be performed.

3. SCOPE AND APPLICATION

The code of ethics applies to all JCPZ employees and Directors and to an applicable degree

to suppliers/ service providers acting on behalf of JCPZ.
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4, OBJECTIVES OF THE CODE OF ETHICS

The Code seeks:

e To offer guidance to JCPZ's stakeholders in the manner in which they conduct their duties
and responsibilities;

¢ To ensure that ethical standards are institutionalized in the Organization by establishing
an agreed set of ethical Principles;

e To record the Company’s zero tolerance approach to unethical behavior;

¢ To control and ensure mitigation of ethics risks and leverage on opportunities within the
JCPZ environment and

e To ensure that ethics performance is monitored and reported to the relevant authority,

i.e. the Accounting Officer and/or the Board of Directors.

5. JCPZ VALUES

JCPZ operations predominantly focus on visible service delivery and as such the Company
is committed to service excellence towards greening, cleaning, conserving all parks,
cemeteries and nature reserves within its mandate. The Johannesburg Zoo places
importance on 4 (four) key pilars namely, Conversation, Education, Research and
Recreation. The Johannesburg Zoo is therefore managed in line with established ethical

standards set by the World Associations of Zoo and Aquaria.

JCPZ is also committed to inspiring, instilling and promoting its core values of service
excellence, Ubuntu (Care and Concern for People), Teamwork, Ownership and Commitment,

and Innovation as depicted in the table below.

#—E—'!—_
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Value What it means in practice for JCPZ
Service excellence '« Conduct our work in an efﬁcie_nt, effective, proféssional and
accountable manner;
e At all imes render the quickest, most responsive and best
service to our customers; and
o Work with a commitment to quality and high performance.
"Ubuntu (Care and concern | « Work with care, empathy, respect and consideration for the '
for people) well-being of our staff, customers and other stakeholders;
e Maintain a safe and healthy work environment and promote
care and concern for assets and facilities; and

o Focus on people development, growth and work/life balance.

| Teamwork e Focus on collaboration and working together to achieve
more;

e Promote an environment of sharing knowledge and

information. ‘
" Ownership and | e Take responsibility for our actions and “do it right the fqu|
commitment time™;

¢ Act with integrity and in a transparent, ethical and honest
manner;

e Work with pride, passion and discipline;

+ Demonstrate a focus on customer service and satisfaction
and in the best interests of the City.

“Innovation '« Listen to and understand needs and create new approms :

to what we do; |

¢ A focus on cutting edge, best in class and “outside the box”

approaches and solutions.

—_—#—_E
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6. APPLICATION OF CORE VALUES

6.1. SERVICE EXCELLENCE

A commitment to service excellence requires being able to conform to the following principles

at a minimum:

e Promoting legitimate business interests in a diligent manner;
+ Maintaining confidentiality of information;

e Keeping proper records;

« Using resources sfficiently and effectively as well as

s Refraining from any form of harassment and intimidation.

Principle: Promoting legitimate business interests in a diligent manner

How do we adhere to this principle?
+ Obeying applicable laws and legislation;
» Offering quality products and services to stakeholders;

» Providing timely service and remedies for customer complaints and

Principle: Maintaining confidentiality of information

How do we adhere to this principle?

» Employees are required to ensure that Company information is properly safeguarded at
all costs;

« Refraining from disclosing any confidential information belonging to the Company;

« Avoiding the disclosure of customer information without prior authorization;

« Maintaining confidentiality of information received from other stakeholders;

¢ Abstaining from unlawfully disclosing employee information;

« Employees are required to protect intellectual property and refrain from exploiting

intellectual property to both internal and external parties

e — e ———
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6.2.

Principle — Keeping proper records

How do stakeholders adhere to this Principle?

s Ensuring the accurate retention of all records and documents submitted to or on the

behalf of JCPZ in line with applicable legislation.

Principle — Using resources effectively

How do we adhere to this principle?

« Safeguarding the Company's resources and ensuring their prudent and effective use;

« Completing tasks and projects efficiently and effectively;

e Employees and service providers acting on behalf of JCPZ are expected to apply
knowledge and skills in the best interest of the Company and

e Conducting business or performing tasks using good judgment and due care, refraining

from negligent or reckless conduct.

Principle - Refraining from any form of harassment and intimidation

To provide an environment free of any form of harassment and intimidation, employees,

directors and service providers must:

« Remain courteous and respectful in all dealings when acting for and on behalf of JCPZ;
and

e Refrain from any form of conduct that may be perceived to be prejudicial, intimidate or
harass, based on race, religion, gender, political conviction, sexual orientation or

disability.
OWNERSHIP AND COMMITMENT

JCPZ believes in dedicated, honest, open and constructive service delivery. We pay attention
to detail while delivering what is expected on time and giving of our best at all times. We
support and encourage internal and external stakeholders to do it right, ethically, honestly

and with integrity at the first instance. Application of this value translates to commitment to

_—!#g__
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transparency and building trust and a good reputation in all our relationships. Required

principles are as follows at a minimum:

¢ Being honest and trustworthy
s Being clear in all communication
+ Reporting unethical and dangerous conduct

» Avoiding perceived and actual conflict of interest

Principle - Being honest and trustworthy_

How do we adhere to this principle?

o JCPZ believes firmly that honesty and its characteristics can create a positive impact in
the work environment. Further that, honesty is the act of following good work ethics and
acting diligently at all times. Accordingly, the Company encourages its employees to
influence the honesty of those around them.

e By proactively being truthful in such a manner that it does not create false impressions,
mislead or deceive;

¢ Communicating in an open and transparent manner, subject to legal and competitive
constraints and

e Utilizing Company resources for Company purposes and not for personal gain.

Principle - Being clear in all communication and actions
How is this Principle observed?

¢ JCPZ accepts its obligation to account for its activities, accept responsibility for them, and
to disclose the results in a transparent manner. Subsequent to this, employees and
service providers acting on behalf of the Company shall be responsible for the tasks they
are assigned to perform and shall therefore be accountable for his or her actions in
conducting those duties;

¢ Providing honest and constructive feedback in given timeframes;

 Offering/ providing clarification and precise information prior to executing tasks;

o Avoiding making any false or misleading statements to others who may rely on the

accuracy and truthfulness of the information being provided;

_— o ——————— ————————
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» Avoiding untruths, untruthful omissions, deception, concealment and overstatement in
their communication with stakeholders;
» Avoiding any form of intentional misrepresentation, fraud, corruption or illegal practices

or actions;

Principle — Reporting unethical and dangerous conduct

It is vital that employees and stakeholders support this Code and it is encouraged that there
should be disclosure of unethical behavior the first time it comes to light. JCPZ is committed
to having an environment where employees and stakeholders can raise concerns or enquire

on perceived transgression without fear of prejudice.

All raised concerns are taken seriously and are appropriately investigated, to the extent that
it is possible. All employees, directors and stakeholders are encouraged to raise ethical

concerns or enquire though these channels mainly by:

» Reporting to line manager (if possible);

¢ Report to Head of Internal Audit and/or the Accounting Officer
+ Reporting to the Company Secretariat and

s Reporting via the Anonymous Tip Off Line on 0800 002-587

All Management has a duty of ensuring that the matter is given priority and resolved in a

timely manner.

The Anonymous Tip Off Line is a service which allows employees and other stakeholders to
raise and ask ethical questions confidently and anonymously in their own language. The line

is managed by an external firm to ensure anonymity and when a concern or question is

-g#
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received, it is sent to the Accounting Officer and/or Head of Internal Audit for investigation
when necessary. The role of the Social and Ethics Committee is to have oversight, provide

guidance and to ensure that investigations are done and are concluded accordingly.

Due to certain confidential matters that are typically raised through these channels, the
reporter should not expect to receive detailed feedback on the findings of an investigation.
The privacy of whistle blowers is top priority however all employees and stakeholders are

required to handle personal data with the utmost care.

Principle - Avoiding both actual and perceived conflicts of interest

X

For the purposes of the code, conflict of interest exists where a Non— Executive Director or
an Executive Manager, or any other employee has a relationship with either a natural or

juristic person doing or intending to do business with JCPZ.

This includes a situation where either the director or employee has direct or indirect influence
for directing or controlling the activities and resources that may unlawfully benefit a natural

or juristic person.

It should be noted that the definition contained herein does not exclude the definition in the

International Accounting Standard 24 Related Party Disclosures.

» Employees and stakeholders must refrain from any attempt to influence persons in public
office in order to obtain an improper gain or advantage;
» Employees and stakeholders must refrain from offering any JCPZ staff member any item

of value, including money, in return for a certain action or inaction by the staff member;

.———#
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¢ Refraining from soliciting or accepting any item of value, including money, in return for a
certain action or inaction, or that which could reasonably be perceived to create such an
obligation;

« Disclosure of any personal interest they or a relative, has in relation to JCPZ's business
(such conflict of interest could include directorships or employment of family members);

» By acting in JCPZ's best interest without any improper motives when entering inio
contracts or accepting business on behalf of the Organization;

» Refusal and reporting any offers of bribes or other potential corruption emanating from
any source;

e Refraining from engaging in other income producing activities without the prior written
approval of the Accounting Officer;

» Desist from tendering for JCPZ business or any tender by the Government if you are a

JCPZ employee or Director as per legislation.

Where a conflict of interest situation could arise for an employee, s/he must desist from
dealing with the contract giving rise to that situation and may not attempt in any way to
influence the Company decision on the matter. The employee must further report the matter
accordingly; failure to timeously report an arising conflict is regarded as a breach of this code.

To avoid conflicts of interest related to outside activities, employment, and directorships,

employees must:

« Ensure compliance with all provisions of the Code of Ethics when invited to hold outside
directorships;

e Obtain approval from the Managing Director when invited to become an outside director;

¢ Refrain from using their position for personal gain or to advance the interests of family
members, friends, juristic persons or others;

e Refrain from taking full-time or part-time outside employment without the prior writien
approval of the functional head; and

o Refrain from acquiring a business interest or participating in any activity outside JCPZ
that creates or appears to create excessive demand on their time, attention or energy,

that would deprive JCPZ of their best efforts in executing daily tasks.
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To avoid conflicts of interest related to relationships with suppliers/service providers,

employees must:

e Refrain from compromising their independence when engaging with service providers;
and

¢ Refrain from investing or acquiring a direct or indirect financial interest in a customer or
service provider Organization, if such an investment or acquisition influences, or creates

the impression of influencing, their ability to pursue JCPZ best interest.

To avoid conflicts of interest related to receiving gifts and entertainment, employees must:

¢ Refuse favors and/or gifts which may affect one’s ability to make independent judgment,
and report any such approaches in writing to one’s line manager or head of department;

» Disclose all gifts with a value exceeding three hundred and fifty Rand (R350) in line with
the Municipal Finance Management Act 56 of 2003

e Disclose any subsequent gift from the same party within any one year, regardless of
value;

e Refrain from accepting business entertainment other than invitations to occasional
lunches, cocktail parties or dinners; and

¢ Refrain from accepting personal hospitalities other than occasional tickets to local

sporting or other events.
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Employees may accept gifts from suppliers or contractors who have worked for JCPZ,

provided:

» The gift is unsolicited and disclosed;

e The gift is not a reward or favour for persuading any official or member, structure or
functionary of the council of the City of Johannesburg with regard to the exercise of any
power or the performance of any duty;

e A staff member will not be expected to declare and/or disclose any benefit received by
him/herself, his/her spouse, partner, business associate or close family member, if such
benefit was acquired in common with all the other employees of JCPZ

To avoid conflicts of interest related to the receipt of commission, employees must:

¢ Waive and report any offers of commission or monetary remuneration related to the sale

of any JCPZ product or service.

Principle — Combating criminal activities

SFEAR
;PUF

How do we intend on adhering to this Principle?

e Refrain from and report observed fraud (willful misrepresentation yielding undue gain);
and
e Refrain from and report observed corruption, including bribery.

R e __________|
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6.3. UBUNTU (CARE AND CONCERN)

We show that we care by leading by example and providing each other direction and support
and a workplace that is free of harassment, discrimination, nepotism and favoritism. JCPZ

appreciates and values the diversity of the workforce and the uniqueness of each employee.

JCPZ respects stakeholders’ assets by using them for the purpose that they are intended;
and not gain personally through the abuse of assets and resources. A commitment to Ubuntu

requires being able to conform to the following principles at @ minimum:

e Treating people fairly,

¢ Complying with health, safety and security standards;

+ Providing a working environment free of discrimination;

« Providing opportunities for personal growth and professional development for all
employees

« Valuing the different cultures and beliefs of all JCPZ’s stakeholders; and

» Respecting the communities in which we are located

Principle — Treating people fairly

How do we act on this Principle?

e JCPZ commits itself to the principle of Ubuntu. The value of Ubuntu underpins the culture

of interconnectedness and co-operation;

#
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e JCPZ and its employees have the responsibility to treat every person, be it a fellow
employee or a member of the public with respect and dignity;

e JCPZ respects all basic human and constitutional rights of stakeholders;

e Supporting and protecting human rights within the Company's sphere of influence;

« Giving reasonable notice of operational changes likely to have a major effect on
stakeholders livelihood;

e By refraining from retaliating or tolerating victimization of persons who report unethical or
dangerous conduct;

» Responding to stakeholders' suggestions, requests and complaints;

» Acknowledging rights to free association, collective bargaining and arbitration; and

s Complying with refevant Labour laws and regulations.

Principle - Providing a working environment free of unjust discrimination

We observe this Principle by:

« Providing a working environment free of unjust discrimination, all stakeholders must;
» Refraining from practices of unjustified discrimination based on race, religion, gender,
political conviction, sexual orientation or disabilities; and

o Reporting practices of unjustified discrimination to the relevant authorities.

Principle — Providing opportunities for personal growth and professional development for all
employees

This Principle is given priority by way of Creating and sustaining an environment providing

personal growth and professional development, applicable employees must:

o Assume personal accountability for own training and development;

e Continuously seek opportunities to enhance their knowledge, thus improving personal
skills;

e Explore and be receptive to innovation in order continuously to improve the quality and
efficiency of their work; and

« Actively participate in the performance review process to better understand what they can

do to be more effective, efficient and valuable employees.

e ——— e
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Principle — Valuing the different cultures and beliefs of all JCPZ’s stakeholders

How do we adhere to this Principle?

¢ By respecting the traditions and cultures of all people;

¢ Promoting equal employment opportunities;

« Respecting the right to freedom of social, religious and political association;
¢ Respecting the rights of differently abled people;

¢ Supporting employee involvement in civic affairs;

e Supporting and protecting democratic institutions; and

Principle - Respecting the communities in which we are located

To respect the communities in which JCPZ is located, employees, service providers/

suppliers must:

» Cooperate with public authorities to address threats to public health and safety from the
Company's products and services,

+ Engage in community focused corporate social investments;

s Recognize the government's obligations and jurisdiction concerning society at large;

¢ Communicate and consult with communities affected by environmental and health and
safety impacts of JCPZ's operations,

o Be sensitive to the needs of local communities and consider their well-being in all policies
and actions; and

e Aim to contribute to the economic well-being and social development of the communities

in which JCPZ conducts business.

Princiole — Prevent Modern Slavery

To prevent modern slavery the Company and its stakeholders must:

« Report slavery, servitude, forced and compulsory labour and human trafficking this is not
limited to the following groups
- Directors;

- Employees;

e
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- Agency workers;

- Seconded employees;

- Suppliers and business partners;
- Agents;

- Interns;

- Volunteers;

- Contractors and Subconiractors;
- Consultants and

- Third party representatives

» Report with an effort of combatting modern slavery.
6.4. TEAMWORK

Together we grow our Company by developing, recognising and trusting our employees. The
focus on collaborating and working together to achieve the common goal is paramount to the
success of JCPZ. Through this Code and in our everyday dealings we intend to promote an
environment of sharing knowledge and information. A commitment to Teamwork requires

being able to conform to the following Principles at a minimum:

e Protecting the natural environment in which we operate;

e Protecting JCPZ's reputation;

e Working according to the highest standards of service and productivity;
e Working in unity as a team. No silo mentality ; and

e Protecting and respecting JCPZ's assets.

Principle - Protecting the natural environment in which we operate

How do we achieve this Principle?

¢ Promoting sustainable development;

e By engaging in environmentally focused corporate social investments;

e Engage and adhere to all environmental laws; and

e Treat the environment as a sustainable resource for present and future generations by
limiting to an acceptable minimum air, noise or any other form of pollution emanating from

carrying our duties and responsibilities.

E_——EEE
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Principle — Protecting Johannesburg City Parks and Zoo' reputation

7 m—
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How do we adhere to this Principle?
¢ Promoting and upholding JCPZ' values in our everyday business dealings and
operations;

¢ Acting as ambassadors of JCPZ at every appropriate opportunity.

Principle — Working according to the highest standards of service and productivity

How do we intend on adhering to this Principle?

o By providing a reliable, punctual service in terms of the Service Excellence value and
adhering to service level agreements;

« Conducting business according to the highest standards of accuracy and completeness;

o Employees are expected to perform their duties in a manner that reduces risk;

o Employees must ensure that they only commit to what that they can reasonably expect
to fulfill to internal and external stakeholders and

« Continuously seek better and efficient ways of performing work.

Principle — Working in unity

How do we achieve this Principle?

» Promoting inter-departmental, interdivisional and interpersonal cooperation for the good

of JCPZ and all its stakeholders, internal and external,

#
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» Avoiding debilitating politics, and contravening the Code of Ethics and the Code of
Conduct and
o Proactively sharing successful means of enhancing any and all aspects of efficiency or

service quality with management and other employees in order to maximize the benefits.

Principle — Protecting Johannesburg City Parks and Zoo physical assets and animals

&

How do we achieve this Principle?

e By avoiding misuse of JCPZ property, assets or equipment;

e By treating all company assets with care and preventing loss or theft

6.5. INNOVATION

JCPZ constantly strives to redefine the standard of excellence in everything we do and also
in confronting business challenges. Therefore, we are open to ideas that challenge the
conventional views and drive innovation. The only constant in life is change and we believe
that in order to stay relevant we must constantly improve with society's changing needs. The
Company openly communicates and encourages goals and successes in order to attract new

ideas and talented individuals.
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7. APPLICATION OF THE CODE OF ETHICS

There will be times when stakeholders are uncertain whether a decision they make is
consistent with both the letter and spirit of the Code. There will be other times when

stakeholders suspect or believe they have observed unethical conduct.

JCPZ is committed to the highest ethical standards and principles in all JCPZ business, and
requires the same from its Employees, directors, suppliers and all external stakeholders in
fuffilling their responsibilities at the Company. Compliance with the Code and Ethics and all

Company policies is therefore required of all the aforementioned.

Managerial Responsibilities

In addition to their general rights, roles and responsibilities as employees of JCPZ, managers
and supervisors have additional responsibilities resulting from their seniority and the nature

of their managerial/supervisory duties.
Managers and Supervisors are required to:

e Make a personal commitment to act in accordance with the Code, communicate this
commitment to staff members and lead by example.

» Guide staff members to behave in accordance with the Code.

« Identify ethics risks in your business activities, and establish ways to mitigate these risks,
and to address potential contraventions of the Code.

e Take appropriate action to correct behavioural deviations, and

¢ Enforce disciplinary action when appropriate.

Managers and Supervisors are required to ensure that their staff members, including
temporary employees and contract workers in the department are sensitised to the Code and
ethics related policies through staff dialogue sessions facilitated by managers and

supervisors.

Employees need to know how to apply the Code in their specific work environment.
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Managers and Supervisors are accountable for ensuring that all new employees and
temporary or contract workers attend their Divisions induction programme, as well as formal
ethics training workshops. The Ethics Office should be contacted to provide ad-hoc ethics

training on request.

Managers and Supervisors are required to give their staff members opportunities to discuss
ethics issues and concerns both formally and informally. It is recommended that ethics is a

standing agenda item for staff meetings, so as to encourage ‘ethics’ dialogue.

Managers and Supervisors are required to assist staff members in:

¢ Addressing ethics issues and concerns and queries,
» Reporting unethical behaviour and violations of the law and policies so that incidents can

be investigated and appropriate action taken.

Managers and Supervisors may not, under any circumstances, victimize staff members who

report unethical behaviour and/or violations of the law and JCPZ Policies.

Employee Responsibilities

+ Employees must ensure that they are aware of and familiar with the Code, and Company
policies, and that you receive proper training on these.

e Use the Code to guide your decisions, especially when you are in doubt, or if there are
no rules or policies that address the specific situation.

+ If you have questions or concerns, seek advice.

¢ Request detailed information from managers, supervisors and policy custodians
regarding policies and procedures which relate to your work, and ensure that you
understand and comply with these.

e Use the appropriate channels to report unethical behaviour, crime, irregularities and
grievances. JCPZ will protect employees who have reported suspected illegal activities
and violations of the policy, against any form of victimisation or occupational detriment,
and will make every effort to protect the confidentiality of anyone reporting a breach.

¢ Loyally execute the lawful policies of JCPZ;

+ Perform the functions of office in good faith, diligently, honestly and in a transparent

manner.
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e Actin the best interest of JCPZ and in such a way that the credibility and integrity of JCPZ
are not compromised.
o Act impartially and treat all people, including other staff members, equally without favour

or prejudice.

Other Role Plavers’ Responsibilities

« Human Resource practitioners are required to ensure that new employees receive a
briefing on the Code as part of the sign-on process.

+ New employees must be registered to attend an induction programme within one (1)
month of joining JCPZ.

e All individuals acting on behalf of JCPZ must be made aware of, and are expected to
adhere to, JCPZ’s Code of Conduct and Code of Ethics. The Supply Chain Management
department is required to ensure that suppliers receive a briefing on the Code as part of

the contract documentation provided by JCPZ.

Internal Audit Department:

e Provide assurance function that the Divisions are complying with applicable legislation,
JCPZ policies and procedures.
o Investigate and report on matters of ethics referred to them and ensuring that disciplinary

action is recommended where evidence of non-compliance exists.

Employee Relations:

Facilitate and support any grievances and/or disciplinary actions required when

contraventions of this Code occurs in terms of the relevant JCPZ disciplinary code, policies

and procedures.

e —— e e
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8. BREACH OF THE CODE OF ETHICS

A breach of this Code will be regarded as misconduct. Violation of the code will therefore be

dealt with in accordance with the JCPZ Disciplinary Code.

Those engaging in ethical misconduct not explicitly mentioned herein may be subject to

disciplinary action.
9, FREQUENTLY ASKED QUESTIONS
What are Business Ethics?

Business ethics also known as corporate ethics is a form of applied ethics or professional
ethics, that examines ethical principles and moral or ethical problems that can arise in a
business environment. It applies to all aspects of business conduct and is relevant to the

conduct of individuals and entire organizations.
What is ethics?

Ethics concerns what is good and right for the self and the other, and can be expressed in
terms of the golden rule, namely to treat others as you would like to be treated yourself. In
the context of the organisation, ethics refers to ethical values applied to decision- making,
conduct, and the relationship between the organisation, its stakeholders and the broader

society.
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Who are our Stakeholders?

Stakeholders are groups or individuals that can reasonably be expected to be significantly
affected by an organizations business activity, outputs or outcomes, or whose actions can
reasonably be expected to significantly affect the ability of the organization to create value

over time.

internal stakeholders are directly affiliated with JCPZ and include its Board of Directors,

management, employees and the shareholder (City of Johannesburg).

External stakeholder could include trade unions, civil society organisations, government,

customers and consumers.

What are core values?

Core values are convictions and beliefs about how JCPZ and those who represent it should
conduct themselves; how resources should be treated; what the core purpose and objectives

of JCPZ should be; and how work duties should be performed.

What does it mean to conduct business responsibly in Johannesburg City Parks and

Zoo?

Responsible business conduct in means acting professionally, being transparent, conducting

oneself with pride and respecting diversity.
What does it mean to be professional?

To be professional means performing to the highest standard, offering the best possible

service, exercising safety and ensuring excellence in all we do.
What does it mean to be transparent?

To be transparent means being truthful, and building trust as well as a good reputation in all

our relationships and actions.
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What does it mean to grow our company with pride?

To grow our company with pride means building the company by developing, recognising

and trusting our people, as well as respecting the environment.
What does it mean to value diversity?

To respect diversity means recognising the inherent worth of every human being and the

value they bring to our business and interactions.
What may cause conflicts of interest?
Conflicts of interest may be caused by:

¢ Inappropriate outside activities, employment, and directorships;
o Relationships with customers and service providers or suppliers;
+ Accepting gifts and entertainment;

s Giving gifts and entertainment;

o Political contributions; and

e Unauthorized receipt of commission on business deals
What is compliance?

Compliance is following specific rules called laws, regulations, procedures and policies that
apply to us. All good rules are do's and don'ts rooted in core values, such as Professionalism,

Transparency, Pride and Diversity.
What are laws?

Laws are the rules (do's and don'ts) of the countries within which we operate, guiding us in

responsibly conducting our business. If we break these laws we may be punished.

What are regulations?

Regulations are rules {do's and don'ts) for large organisations like Johannesburg City Parks
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and Zoo, guiding us to conduct our business responsibly all over the world. These rules often

support the laws of the countries in which we operate.
What are Policies and Procedures?

Policies and procedures are rules (do's and don'ts) for our various depariments, divisions
and business partners, guiding us to conduct our business responsibly. These rules are often

supported by laws and regulations.
What should | do in the absence of legal, regulatory and policy guidelines?

Remember, when you are in doubt, always revert to the JCPZ values. You may also ask

yourself:

e Am | acting with service excellence in mind?

« Am | doing the best to encourage innovative ways in my dealings?

e Are my actions incorporating values of Ubuntu?

¢ Am | being transparent?

s Are my actions in the best interest of the Company and its stakeholder?
e Am | being fully honest and trustworthy?

e Am | being considerate towards my Teammates?

e Am | respecting diversity?
What should | do when | think JCPZ’s values clash with laws or regulations?
When you encounter such a situation, elevate your concern to the Accounting Officer. JCPZ
is committed to responsible business conduct; therefore, the highest ethical standards - our
values — should guide our actions.

10. REVIEW OF THE CODE OF ETHICS

Last review date: 31 October 2022

This policy will be reviewed annually, or as and when required.
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