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PROVISION OF HOSTING, MAINTENANCE AND SUPPORT 
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SYSTEM   
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SBD 1 

PART A 
INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE CATHSSETA 

BID NUMBER: CATHS/CERPS/06/2021 
CLOSING 
DATE: 29 OCTOBER 2021 

CLOSING 
TIME: 11H00am 

BID DESCRIPTION 
PROVISION OF HOSTING, MAINTENANCE AND SUPPORT OF THE CATHSSETA 
ENTERPRISE RESOURCE PLANNING SYSTEM   

VALIDITY PERIOD NINETY (90) DAYS AFTER THE CLOSING DATE 

BRIEFING SESSION NO BRIEFING SESSION  

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT  

CATHSSETA HEAD OFFICE 

270 GEORGE ROAD 

NOORDWYK 

MIDRAND 

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 

CONTACT PERSON TUMELO MASITENG CONTACT PERSON  

TELEPHONE 
NUMBER  TELEPHONE NUMBER  

FACSIMILE NUMBER  FACSIMILE NUMBER  

E-MAIL ADDRESS supplychain@cathsseta.org.za  E-MAIL ADDRESS  

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE 
NUMBER CODE  NUMBER  

CELLPHONE 
NUMBER  

FACSIMILE NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT REGISTRATION 
NUMBER  

SUPPLIER 
COMPLIANCE 
STATUS 

TAX COMPLIANCE 
SYSTEM PIN: 

 

OR 

CENTRAL 
SUPPLIER 
DATABASE 
No:  MAAA 

B-BBEE STATUS 
LEVEL 
VERIFICATION 
CERTIFICATE 
 

TICK APPLICABLE BOX] 
 
 

 Yes                      No 
 

B-BBEE STATUS LEVEL 
SWORN AFFIDAVIT   
 
 

[TICK APPLICABLE 
BOX] 

 
 

 Yes                   
No 

 

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN 
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] 

mailto:supplychain@cathsseta.org.za
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1. ARE YOU 
THE ACCREDITED 
REPRESENTATIVE 
IN SOUTH AFRICA 
FOR THE GOODS 
/SERVICES /WORKS 
OFFERED? 

Yes                         No  
 
[IF YES ENCLOSE PROOF] 
 

2. ARE YOU A 
FOREIGN BASED 
SUPPLIER FOR THE 
GOODS /SERVICES 
/WORKS OFFERED? 
 

Yes No 
 
[IF YES, ANSWER 
THE 
QUESTIONNAIRE 
BELOW ] 
 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                          YES   NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                           YES   NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                                            
YES   NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                             YES   
NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                         YES   NO  
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX 
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT 
REGISTER AS PER 2.3 BELOW.  
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PART B 
TERMS AND CONDITIONS FOR BIDDING 

1. BID SUBMISSION: 

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE 
BIDS WILL NOT BE ACCEPTED FOR CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-
TYPED) OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK 
ACT, 2000 AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE 
GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL 
CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN 
CONTRACT FORM (SBD7). 

 
2. TAX COMPLIANCE REQUIREMENTS 

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION 
NUMBER (PIN) ISSUED BY SARS TO ENABLE   THE ORGAN OF STATE TO VERIFY THE 
TAXPAYER’S PROFILE AND TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING 
THROUGH THE SARS WEBSITE WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.  

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, 
EACH PARTY MUST SUBMIT A SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER. 

2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL 
SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED.  

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, 
COMPANIES WITH DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR 
CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE STATE.” 

 

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY 
RENDER THE BID INVALID. 

 

SIGNATURE OF BIDDER:    
 …………………………………………… 

 
CAPACITY UNDER WHICH THIS BID IS SIGNED: 

 …………………………………………… 
(Proof of authority must be submitted e.g. company resolution) 
 
DATE:       

 …………………………………………... 
 

 

 

 

http://www.sars.gov.za/
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BID DESCRIPTION: HOSTING, MAINTENANCE AND SUPPORT OF THE CATHSSETA 

ENTERPRISE RESOURCE PLANNING SYSTEM (CERPS) 

BID NUMBER: CATHS/CERPS/06/2021 

Briefing Session N/A (Electronic Questions and Answers to be 

published on the website) 

Technical and SCM enquiries by  Tumelo Masiteng 

Closing date  29 October 2021 

Envisaged Evaluation date 01 November 2021 

Envisaged Adjudication date 12 November 2021 

Envisaged Appointment and Award date 30 November 2021 

Project Start Date 01st January 2022 

Bid Validity period 90 days from the closing date 
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1. BACKGROUND AND CONTEXT 

 

The Skills Development Act No 97 of 1998 as amended (SDA) makes provision for the 

establishment of Sector Education and Training Authorities (SETAs) for each national economic 

sector and thereby aims to develop the skills of the South African workforce by increasing the 

investment in education and training in the labour market; and encouraging employers to play 

a meaningful role in developing employees, particularly the previously disadvantaged. The 

Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority 

(CATHSSETA) was established through the SDA, to research and establish a nationally 

recognised Sector Skills Plan (SSP) supported by skills development programmes serving the 

interest of the following sectors: 

• Culture, Arts and Heritage; 

• Tourism and Travel Services; 

• Hospitality; 

• Gaming and Lotteries; 

• Conservation; and 

• Sport, Recreation and Fitness. 

These sectors are diverse and unique, and they play a significant role not only in the economy 

but also in the broader quest for social cohesion and formulation of a uniquely South African 

national identity. 

CATHSSETA’s critical success factors are described as the key processes that deliver services 

to its beneficiaries, i.e., learners and employers.  

The process is based on the following three (3) critical components of the CATHSSETA’s 

service delivery Value Chain: 

• Facilitation of learning interventions involves facilitation of all skills development 

initiatives; 

• Quality assurance of skills development involves accreditation of skills development 

facilitators, verification of learners, and development of occupational qualifications; and 

• Employer engagements involves the receipt of levies and payments of grants.  

The importance of the above-mentioned areas is the point of integration between them. 
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2. CONTEXT AND PURPOSE 
  

CATHSSETA is implementing the CATHSSETA Enterprise Resource Planning System 

(CERPS) that meets the business requirements of the SETA to enable it to support the 

outcomes of the National Skills Development Plan (NSDP), 2030. CERPS comprises a number 

of systems including the CATHSSETA Information Management System (CIMS) which is the 

system that manages the SETA’s core skills development mandate, that is: Mandatory Grant, 

Discretionary Grant,  learner management and trade testing, provider accreditation and 

management, assessor/moderator management, certification, skills programme registration, 

learnership registration, qualification development, monitoring and evaluation, Skills Education 

and Training Management Information Systems (SETMIS), National Learner Record Database 

(NLRD) reporting and operational reporting as well as systems that handle the SETA’s support 

functions that include SAGE 200 Evolution (used by the Finance Department), Sage 300 People 

(used for Human Resource and  Payroll) and BPM for SAGE (Supply Chain Management). The 

maintenance will also include system enhancements and modifications to the existing modules 

at no additional cost.  

CERPS has been implemented to: 

• Support the automation and implementation of CATHSSETA’s business processes 

linked to skills development; asset management; human resource management; supply 

chain management; financial management; and project management;   

• Facilitate decision-making through the provision of real-time information; 

• Support project implementation; and 

• Improve document management processes. 

3. OBJECTIVE 
 

To appoint a reputable service provider to render hosting, maintenance and support services 

for CERPS for a period of three (3) years. 

4. PROJECT SCOPE AND SPECIFICATIONS 
 

A. HOSTING SERVICE 

• Manage to host environment for solutions including physical security; 

• Ensure availability of the solution with uptime of 99.9%; 

• Ensure that server backup is performed; 

• Ensure update and rollout of security patches/updates are performed; 
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• Ensure disaster recovery/business continuity; 

• License monitoring where applicable; and 

• Provide monthly server reports. 

 

B.  (CIMS) MAINTENANCE/UPDATES 

• Application maintenance; 

• Application code enhancements/patch implementation; 

• Third party license management, where applicable; 

• Application monitoring to ensure uptime Service Level Agreement (SLA) 

standards are met; 

• Implement security updates; 

• Troubleshooting and error resolution;  

• Enhancements and modifications to the existing modules at no additional cost; 

• New development (as required and costed separately, providers must indicate 

their development rates in their costing); 

• Prepare the NLRD and SETMIS reports as per the SETA’s reporting 

requirements; 

• Prepare ad-hoc reports as per the sector requirements; and Provision of support 

services as and when required relating to: 

➢ Training of new employees; 

➢ Preparation for year-end audits; and 

➢   Attending to audit queries. 

 

C. SAGE 200 EVOLUTION/SAGE 300/BPM FOR SAGE MAINTENANCE 

• Maintenance of the SAGE application related to: 

➢ Ensure optimal operation of the system and business efficiency; 

➢ System patches and upgrades; 

➢ System bug fixes; and 

➢ New features/Enhancement updates and introduction. 

• Performing the following Sage Evolution Administrative duties: 

➢ Creating new users on the system; 

➢ Maintenance of user access and review; 

➢ Running monthly system integrity and diagnostic checks; 

➢ Providing system audit reports; and 

➢ Provision of support services as and when required relating to: 

o Training new employees 
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o Troubleshooting, resolving and providing advice to user processing 

issues.  

o Preparing and submission of Mid-year and Year-end Payroll Tax 

Submissions 

o Preparation for year-end audits 

o Attending Audit queries 

 

D. SUPPORT  

• Manage 24/7 systems support helpdesk; 

• Operate 24/7 systems support contact centre; 

• Provide dedicated technical human resources to the organisation; and 

• Provide monthly support reports. 

 
E. PROJECT MANAGEMENT 

• Provide monthly reports (project management, hosting, contact centre and 24/7 

support desk queries) and as detailed under the scope of service above; and 

• Participate in Information and Communication Technology (ICT) Steering 

Committee meeting as required. 

 

F. MONITORING AND REPORT REQUIREMENTS 

• The following reports/information should regularly, be submitted to the 

CATHSSETA’s CEO or his/her delegate: 

➢ Management Reports: Provide monthly reports as detailed above; 

and 

➢ Attend quarterly meetings with Management or as and when 

required. 

 

5. SERVICE PROVIDER MANDATORY REQUIREMENTS 
 

• Bidders are required to provide documentary proof that they have 

implemented/supported an Enterprise Resource Planning (ERP) system (the 

SETA may contact the referees); 

• Bidders must have demonstrated experience of having developed and managed 

workflow-based systems; 
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• Bidders must demonstrate experience in Linux operating systems, Apache 

Tomcat, MySQL database and Java Programming language, or any other similar 

systems; 

• Bidders must demonstrate ability and experience in implementing and 

maintaining different types of application programming interfaces (APIs); 

• Bidders must demonstrate the ability to maintain (and if required design) system 

and application requirements based on users’ requirements;  

• Bidders must demonstrate knowledge and experience in webserver services and 

system administration, authentication and encryption, logging and reporting, 

security configuration, and redundancy/disaster management planning; 

• Bidders must demonstrate the ability to provide input to business processes re-

engineering, elaboration and implementation of new systems; 

• Bidders must demonstrate experience/capacity in managing a support help desk 

and contact Centre; 

• The bidder must attach and provide the following documents for all 

personnel (A Project Manager, two (2) Developers, one (1) Business 

Analysts (who will amongst other things be responsible for the NLRD and 

SETMIS reporting), and three (3) support team members to be deployed to 

maintain and support CERPS: 

o Certified copy of ID documents;  

o Copies of CVs of proposed personnel; and 

o Certified copies of valid educational qualifications. 

• Provide and attach a copy of your Company Registration Certificate; 

• Bid documents must be signed and duly completed, together with all 

declarations of interest and standard bidding documents;  

• Company Profile; and 

• Pricing Proposal. 

 

6. ADMINISTRATIVE REQUIREMENTS 

 

1. Pricing/ Costing schedule must be submitted in a separate sealed envelope together 

with the Standard Bidding Document SBD 3.3; 
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2. The original copy MUST BE SIGNED IN BLACK INK by an authorised employee, agent 

or representative of the bidder; 

3. Bidders shall submit proposal responses in accordance with the prescribed manner of 

submissions as specified below; 

4. Bids must be submitted in a prescribed response format herewith reflected as Response 

Format, and be sealed in an envelope; and 

5. No compulsory briefing session will be held due to COVID-19 regulations. Questions to 

be forwarded to this email address supplychain@CATHSSETA.org.za  and Cut-off date 

for queries is the 20th of October 2021 end of business day. 

 

7. EVALUATION CRITERIA 

 

This bid will be evaluated in two (2) stages as follows: 

Stage 1 - Functionality Evaluation including system demonstration. The demonstration will only 

be for bidders meeting the minimum points for functionality. 

Stage 2 – Price and Broad-Based Black Economic Empowerment (B-BBEE) Evaluation  

 

FUNCTIONALITY EVALUATION 

Criteria Sub evaluation criteria Weighting Scores 

The bidder must demonstrate 

an understanding and ability 

to rollout the project with the 

following key aspects but not 

limited to scope of work- 

(methodology, execution 

plans etc) 

1. Detailed Hosting Plan 

(details on hosting area, high 

availability, and security etc) 

2. Detailed Maintenance Plan 

(system updates, patches, 

backup etc), 

3. Detailed Support Plan (call 

logging process, call centre 

details etc)  

4. Detailed system 

development and 

enhancement plan 

• Response addressed all four (4) of the 

requirements. 

 

• Response addressed two (2) to three of the 

requirements. 

 

• Response addressed one (1)  requirement. 

 
 

30 

 

 

20 

 

 

10 

 

 

 

 

mailto:supplychain@cathsseta.org.za
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FUNCTIONALITY EVALUATION 

Criteria Sub evaluation criteria Weighting Scores 

Company’s Experience in the 

implementation and support 

of an ERP System 

Bidders must have at least 5 years’ experience in the 

deployment, support, and maintenance in hosting, 

support, maintenance of an Enterprise Resource 

Planning (ERP) System in a SETA environment. 

• 5 years’ experience and more  

• 3 to 4 years’ experience 

• Less than 3 years’ experience 

 

 

 

 

15 

10 

0 

 

 

Track Record of service 
provider on similar projects 

Contactable References on similar assignments:  
Bidders must submit four (4) or more Reference 
Letters relevant to the service rendered with 
contactable clients that were serviced in the past 5 
years. 
Bidders must submit two (2) to three (3) Reference 
Letters relevant to the service rendered with 
contactable clients that were serviced in the past 5 
years. 
 
Bidders submitting less than two (2) Reference 
Letters relevant to the service rendered with 
contactable clients that were serviced in the past 5 
years. 
 
 
NB: The Reference Letters must be in the 

letterhead of the previously serviced clients 

and should reflect at least the name of the 

client, description of the service rendered, 

contract duration, year completed, contactable 

reference name and contact details.  

 
 

10 

 

 

 

5 

 

 
 
0 

 

Project Manager The Project Manager qualifications and experience in 
implementing ERP solutions. 
 

• 5 years’ experience and more 
 

• 3 to 4 years’ experience 
 

• 2 or less years’ experience 

 

 

10 

5 

0 

 

Experience of Developers and 
Business Analyst 

Two (2) Developers and one (1) Business Analyst 

who must each have at least 5 years’ experience in 

developing/maintaining ERP solutions.  

• 5 years’ experience and more  

• 3 to 4 years’ experience 

• 2 years or less years’ experience 

 

 

15 

10 

0 

 

Qualifications of human 
Resources /Support Team of 
ERP (including SAGE) support 
team 

The SAGE support team (three support team 
members) experience in implementing/supporting 
SAGE finance, SCM and HR solutions.  

• 5 years’ experience and more  

• 3 to 4 years’ experience 

 
 
 
10 
 
5 
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FUNCTIONALITY EVALUATION 

Criteria Sub evaluation criteria Weighting Scores 

• 2 or less years’ experience 0 

Availability of the Hosting / 

Data Centre 

Site inspection to confirm hosting site/Support centre 

to determine capability and capacity  

• Owns and operates the Hosting / Support 

centre 

• Joint Venture partner/outsource (or 

subcontract) the hosting / Support Centre to 

a third party 

 

 

10 

 

5 

 

  100  

 

• Bidders must score a minimum of 70 points to proceed to evaluation on Price and B-BBEE 

• Bids that do not meet the minimum qualifying score for functionality will be eliminated from 

further evaluation. 

• The responsive proposals will then be evaluated further based on the 80/20 preference point 

system in terms of the Preferential Procurement Policy Framework (PPPFA) Act and its 

Regulations of 2017.(See SBD 6.1) 

• The contract will be awarded to the bid proposal that scores the highest total number of 

points. 

 

8. CONTRACT PERIOD 
Start Date: 01 January 2022 

End Date: 31 December 2025 

9. VALIDITY 
 

Validity period: 90 days. The Bidder is required to confirm that the bid price and the conditions 

of the bid are not subject to any change by the bidder. 

Costs: The total costs must be fixed for the duration of the contract and all escalations must be 

worked into the final bid price upon submission, no price adjustments will be done after the 

award. 
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10. General Bid Administrative Information 
The completed response and submissions must be returned to – 

CATHSSETA,  

270 George Road, Noordwyk, Midrand 

Attention:  Supply Chain Management Office 

• Bid proposals must consist of at least Three (3) hardcopies as follows; one (1) original 

and two (2) hard copies and One (1) Soft Copy (USB stick – clearly marked) 

• Incomplete submissions including insufficient number of printed and soft copies will result 

in disqualification.  

• E-mail or fax proposals are not acceptable. 

• Questions for clarification of technical and administrative issues will be considered by the 

CATHSSETA up to the 20th of October 2021. No verbal requests for information or 

clarification will be accepted. Answers to queries shall be posted to the CATHSSETA 

website www.cathsseta.org.za (under Bids), and will therefore be in the public domain. 

• All documentation and responses will be supplied and exchanged utilising standard 

Microsoft Office (Word, Excel and PowerPoint) products. 

Any attempt to gain information in a manner deemed to be fraudulent or disadvantageous to 

other respondents or any attempt to influence the outcome of the response evaluation will result 

in immediate disqualification from the bid process.  It should also be noted that any attempt at  

collusion or fronting, may be reported to SAPS in terms of Section 34 of the Prevention and 

Combating of the Corrupt Activities Act of 2004 (PRECCA) 

Mandatory Requirements – Gate One 

Bidders are required to indicate in the checklist below (using a tick) whether or not they have 

submitted all the mandatory documents.  

Please note that none submission of mandatory documents will disqualify the bidder 

from proceeding to the next stage of technical specification evaluation. 

MANDATORY REQUIREMENTS CHECKLIST – GATE ONE  YES NO 

Invitation to Bid - SBD Form 1     

Pricing Schedule – Professional Services - SBD Form 3.3     

Declaration of Interest - SBD Form 4     

http://www.cathsseta.org.za/
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PPPFA Regulations of 2017 Claim Form - SBD Form 6.1      

Contract Form - Rendering of Services - SBD Form 7.2      

Declaration of Bidder’s Past Supply Chain Management Practices - SBD 

Form 8     

Certificate of Independent Bid Determination - SBD Form 9     

General Conditions of Contract      

Special Conditions of Contract (If Applicable)     

Valid Tax Clearance Pin     

Valid BBBEE Certificate (Only if you wish to claim the BBBEE points)     

Company Registration Documents     

Central Supplier Database (CSD)     

X 3 hard copies (one (1) original and two (2) copies) and one (1) 

electronic/soft copy (USB stick) of Proposals     

 

TECHNICAL SPECIFICATION(S) / TECHNICAL PROPOSAL BASED ON TOR – GATE TWO 

The technical proposal should address the following content (if applicable) Refer to Evaluation 

Criteria: 

• Background information of service provider/Joint venture/Consortiums. 

o Service provider Profile / Management structure 

• Proposal regarding the scope of services to be rendered: 

o Approach, Plan, and Timelines 

o Project Organisation and logistical arrangements 

o Methodology to ensure successful completion of the contract. 

▪ Business arrangement approach 

▪ An overview of the proposed business arrangement; 

• How CATHSSETA and the service provider will manage risks and realise benefits: 

o Information and evidence to address the evaluation criteria set in the bid documents: 

o Proven Credentials and Team Expertise (Project Manager with proven Senior 

Management Experience); 

o Detail of any professional associations the respondents belong to and indicate the 

length of membership; 

o Performance capabilities; 
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o Performance abilities that are relevant to the scope of services to be rendered. 

o Senior Management Experience; 

o Reference sites and contact details where a project of this nature was conducted; 

o Major client profile / including government (particularly other SETAs); 

o Required detail regarding references; and 

o CVs and educational qualifications of key project personnel. 

 

• All bid proposals must at least adhere to the minimum requirements as specified in the 

Terms of Reference. 

• If the bidder suggests certain changes to the General Conditions of Contract or the Special 

Conditions of Contract, the proposed changes will be evaluated and if acceptable by 

CATHSSETA such suggested changes may be included into the contract as special 

conditions of contract. If the suggested changes are unacceptable, the General Conditions 

of Contract and the special conditions of contract will stand. The potential bidder will then 

have to decide to abide by the decision or to withdraw its bid proposal. 

• If any clarity needs to be obtained for evaluation purposes CATHSSETA may require the 

potential service provider to substantiate certain information, or to allow officials to 

undertake a financial/ physical inspection to ensure that capacity and ability is proven. 

• Supporting documentation should be attached as annexures and cross-referenced to the 

appropriate section of the bid. 

• All SBD forms to be completed and signed by the bidder. 

• Please note that the scope of services as indicated in this TOR reflects CATHSSETA’s true 

requirements and once the contract is signed amendments to the contract will only be 

allowed in exceptional circumstances. Please ensure that your costing is based on the 

scope of all services to be rendered. 

Disclaimer 

The SETA reserves the right not to appoint a service provider and is also not obliged to provide 

reasons for the rejection of any proposal. CATHSSETA reserves the right to: 

• Award contract or any part thereof to one or more Service Providers; 

• Reject all bids; 

• Consider any bids that may not conform to any aspect of the bidding requirements; 

• Decline to consider any bids that do not conform to any aspect of the bidding requirements; 
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• Request further information from any Service Provider after the closing date; and 

• Cancel this tender or any part thereof at any time. 

Bidders’ notification  

Unsuccessful respondents will be notified by e-mail. 

 

 

Post contract (Regulation 11.9) 

 

 

1. ADDITIONAL BID REQUIREMENTS IF A CONSORTIUM/JOINT VENTURE/TRUSTS IS 

SUBMITTING A BID PROPOSAL 

• The name of the entity with whom the CATHSSETA will ultimately contract and who will be 

responsible for the overall service delivery is required in all instances and is particularly relevant in 

a consortium; 

• The names of all consortium/ joint venture members and evidence there-of must also be provided; 

• SARS tax clearance pin (if consortium and/or joint venture kindly ensure that all members submit 

a copy of a Tax Clearance Certificate/pin); Consortiums must submit a Copy of Registration 

Documents with the Registrar of Companies (CIPC); 

• All members of a consortium or joint venture must provide SARS tax pin; 

• A trust, consortium, or joint venture will qualify for their B-BBEE status level as an unincorporated 

entity, provided that the entity submits their consolidated B-BBEE scorecard as if they were a group 

structure and that such a consolidated B-BBEE scorecard is prepared for every separate tender; 

and 

• Regarding joint ventures, the joint venture agreement between the different suppliers must be 

provided clearly indicating the roles and responsibilities of each supplier towards the contract. 
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Note! All Standard Bid documents must be completed and signed and will form part of a 

signed contract. 
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