UMNGENI-UTHUKELA

TENDER NO. 2025/011

HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

Tender Number: 2025/011

DESCRIPTION: HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

Tender Issue Date:

21 October 2024

Issuing Date From: 21 October 2024

Compulsory Site Briefing Session Details

Time: 11h00

Date: 05 November 2024

\%

Venue: uMngeni — uThukela Water Head Office,310 Burger Street, Pietermaritzburg 3201

Tender Submission details

Tender Closing date:

28 November 2024

12h00

Tender Closing Tim

Submission Address

310 Burger Street, Pietermaritzburg, 3

Tip-Offs Anonymous Hotline:

pppals/Objections

on:

Toll Free Number: 0800 864 463

Report unethical conduct at uMngeni-uThukela Water

Stop theft / fraud / dishonesty / bgbe
intimidation, and remain anonymqu

Email: umgeniwater@whistleblowing.co.
Toll Free Fax: 0800 212 689

Postal: Freepost KZN665, Musgrav
SMS: 33490

Online: www.whistleblowing.co.z

kmail /

shall only consider written
appeals/objections clearly stating reasons for
appeal directed to:

The Supply Chain Management Office,
Attention: Supply Chain Management
Email: appeals@umgeni.co.za

TENDER SUB

Company Nam

BY:

CSD Registration Co Reg.
No: No:
Telephone Number: Email :

Contact Person :
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UMNGENI-UTHUKELA

TENDER NO. 2025/011

SBD 1 - NOTICE AND INVITATION TO TENDER
PROSPECTIVE TENDERERS ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF
UMNGENI-UTHUKELA WATER

HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

Tender Number: 2025/011

Closing
Date:

31 October 2024

Closi
Time

ng

12h00

Description:

HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

Tender Offer

Validity Period: 120 Days

Contract
Period:

05 Years

TENDER DOCUMENTS/RESPONSES MUST BE DEPOSITED IN THE TENDER BOX SITUAT

(STREET ADDRESS)

uMngeni-uThukela Water, Head Office
310 Burger Street,

Pietermaritzburg.

3201

Tenderers should ensure that tender
submitted to the correct address,
tender box before closing time.
Late tenders will not be accept

BIDDING PROCEDURE ENQUIRIES MAY BE
DIRECTED TO

Contact Person: Mbali Ngema Contact Person: ini

Telepho'ne 033 341 1323 Telepho.ne

Number: Number:

E-Mail Address: mbali.ngema@umgeni.co.za | E-Mail Addre n@lanhla.dlamini@umgeni.co.za

Supplier Informatio

Company Name:

Postal Address:

Street Address:

Contact Numbers:

E - Mail Address

Company

Registration No. WSllo NS

Supplier

Compliance CSD MAAA

Status (TCS)

B-BBEE  Status PLICABLE BOX] | B-BBEE Status | [TICK APPLICABLE BOX]

Level Verificatio Level

Certificate Yes [ONo | Sworn Affidavit | L1Yes [J No

[A B-BBEE EVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES &

QSEs) MU MITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]
ARE YOU A

ARE Y, HE ACOREDITED Llves FOREIGN BASED Lves

RE IVE IN SOUTH AFRICA | [INo SUPPLIER FOR [INo

2 GOODS /SERVICES /WORKS | [If Yes enclose | coops /SERVICES | [If Yes, answer the questionnaire
. proof] IWORKS below]

OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

DOES THE ENTITY HAVE A BRANCH IN THE RSA? ] YES [_]NO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [ ] YES [ NO

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [ ] YES [ NO

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? ] YES [ NO

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [] YES [ NO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS)

BSC 612 Item 7.4

Page | 2

SCM 055 Ver 01



UMNGENI-UTHUKELA

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

TABLE OF CONTENTS

10.

11.

12.

13.

14.

15.

16.

17.

21.

22.

23.

24.

BSC 612

GLOSSARY OF TERMS .....ooiiiiiiiiiiiiiiiiiiiieeeieetee ettt 5!
BID SUBMISSION 6

BIDDERS’ DUE DILIGENCE
BRIEFING SESSION ....ccooiiiiiiiiii
BID DOCUMENTS ..ottt
SUBMISSION OF PROPOSALS
BID CONTACT PERSON/S
BID VALIDITY PERIOD......cccoiiiiiiiiiiiiiee
GENERAL BID REQUIREMENTS
CONTRACT PARTICIPATION GOAL R evveeiiiiiiiiiiiiiiiiiiiiiiiecieeeee 10
INSURANCE .......oviiiiieeiiieenns &\ ..............................................................

INTELLECTUAMPERIRRIRTY ..o 16
INDEMNIT 0 ................................................................................................. 16
GOVERNWAG LAWS AND RULES ... oveeoeeeeee oo esee s eeee e 16
| T OR MISLEADING INFORMATION w...vvcooooveeeeeeeeeeeeseeeeeeeseesee, 19

A ORITY TO SIGN ... 20
BD 4 - BIDDER’S DISCLOSURE ... 21

SBD 6.1 PREFERENCE POINTS CLAIM FORM IN TERMS OF THE

PREFERENTIAL PROCUREMENT REGULATIONS 2022 .......cccovviiiiiiiiiieeeeeeeenee 24
DECLARATION REGARDING CONTRACT PARTICIPATION GOALS ............... 28
DECLARATION TENDERER’S HEALTH AND SAFETY ..., 30
RECORD OF ADDENDA TO TENDER DOCUMENTS........oiiiiiiiiiiiiiiiie e 32
OFFICIAL BRIEFING SESSION/SITE INSPECTION CERTIFICATE .....ccccovvvveee... 33

Item | 7.4 Page | 3 SCM 055 Ver 01



UMNGENI-UTHUKELA

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

25. CHECKLIST OF RETURNABLE SCHEDULES AND DOCUMENTS.........cccceeeee. 34

26. TERMS OF REFERENCE SCOPE OF WORK /SPECIFICATIONS OF GOODS
REQUIRED/ TERMS OF REFERENCE ........ccoiiiiiiiiiiiiiice e 36

27. PRICE ADJUSTMENTS (ANNUAL ESCALATION) ..covviiiiiiiiiiieiieee e 44

28. PRICING SCHEDULE ... e e e e ennnes 4

29. SPECIAL CONDITIONS OF CONTRACT ..coiiiiiiiiiiiiiiiiiiiieeieeeeeeeeieeeeeeeeeeeeeeeee g 47

30. UUW DRAFT CONTRACT /SERVICE LEVEL AGREEMENT V

31. GENERAL CONDITIONS OF CONTRACT ...covvvviiiiiiiiiiiiiiiiiiiiieee

O
N\
&

O
N
O

BSC 612 ltem 7.4 Page | 4 SCM 055 Ver 01



UMNGENI-UTHUKELA

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

1. GLOSSARY OF TERMS

For purposes of this document, the following definitions are used and all references to legislation
are to legislation as amended from time to time:

1.1 “BBBEE” has the meaning defined in the Broad Based Black Economic Empowerment
Act, Number 53 of 2003;
1.2 “Bid” means a proposal submitted by a Bidder in response to this bid;

1.3 “‘Bidder” means an owner/entity/ joint venture/ consortium who intends to respo y

submitting a proposal;
14 “Black People” has the meaning defined in the Broad Based Black Econgmic @erment Act

53 of 2003;

15 “Consortium” means any group of persons wishing to be conglde the provision of the
Services required under this RFP, irrespective of whether thereq fognal agreement between
them;

1.6 “Constitution” means the Constitution of the RepublicESouth Africa, Act 108 of 1996;
1.7 “Government” means the Government of Soffi ) onstituted in terms of the Constitution,
any one or more of the three spheres of Go& being national, provincial and municipal;

1.8 “Management Control” means, in relatioMyo any enterprise, the ability to direct or cause the
direction of the business and man nt padlicies or practices of the enterprise

1.9 “Member” means, with res
each Relevant Entity

ydder, which is a Consortium, each member thereof, including

1.10 “PFMA”means t [I\Einance Management Act, Number 1 of 1999;

1.11 “Project er” The Official authorized to interact with bidders for this bid as named in this

documeE
1.12 “SN | Bidder” means the Bidder who following evaluation of its proposal in response to
e bid

selected by UW as the party with whom to conclude the Service Level Agreement;
\UUW” means uMngeni-uThukela Water

“ZAR” or “Rand(s)” means the South African Rand, being the official currency of South Africa.
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UMNGENI-UTHUKELA

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

3.1

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

BID SUBMISSION

UUW provides the information which is contained in or sent with this Bid or which is made available in
connection with any further enquiries or in subsequent Briefing Notes, in good faith.

This document (which expression shall include all other information, written or oral, made available during the
procurement process) is being made available by the UUW to potential Bidders on the condition that it is used
solely for this procurement process and for no other purpose. UUW is not obliged to accept any resporfse to
this Bid.

Bidders will be deemed to have satisfied themselves as to the authority of the UUW and to be acqyainted
with the laws of South Africa (including without limitation all statutes and regulations on a patioNgl, vincial
and municipal level).

Each Bidder to whom this Bid Document (and other related documents) is made avaist make his, her

or its own independent assessment of the Bid.

not purport to be comprehensive or to have been verified by the UU ials, employees, advisors or
any other person. The UUW, its officials, employees or any of it s do not accept any liability or
responsibility for the adequacy, accuracy or completeness of any ormation or opinions stated in this
Bid Document or other related documents.

While reasonable care has been taken in preparing this Bid Document % ated documents, it does
e

No representation or warranty, express or implied, is or iven by the UUW, or any of its officers,
employees, servants, agents or advisors with respect information or opinions contained in this Bid
Document or other related documents. Any liabilit spect of such representations or warranties,

UUW reserves the right to amend, modify or witfgaw this Bid, or to amend, modify or terminate any of the

procedures or requirements of the Bid at an
to compensate or reimburse any Bidd

howsoever arising is hereby expressly disclaim&.\
an

from time to time, without prior notice and without liability

If any Bidder or Bidder, its emplgye isors or agents make or offer to make any gift to any public official
or employee of the UUW, co t tthe UUW, either directly or through an intermediary then, such Bidder
or Bidder will be disqualifi with from participating in the procurement process.

BIDDERS’ DUE D,

Upon receipt of Yodgsals from Bidders, UUW will assume that the Bidder has sufficiently familiarized
themselves ntent of the Bid Documents, its volumes, schedules and related annexures.

BRI GS ION

ember 2024
00
: uMngeni — uThukela Water Head Office,310 Burger Street, Pietermaritzburg 3201
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UMNGENI-UTHUKELA

5.1.

5.2

5.3.

5.4.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

BID DOCUMENTS

The physical address for submission of Tender documents and the submission of Tenders is: uMngeni-
uThukela Water, 310 Burger Street, Pietermaritzburg.

Documents will be issued by email, upon request to mbali.ngema@umgeni.co.za. Documents will only be
issued in electronic format, during working hours on 21 October 2024

Queries relating to the issuing of these documents shall be addressed to: Mbali Ngema, Telephone r:
033 341 1323 e-mail: mbali.ngema@umgeni.co.za

The physical address for the submission of Tenders is: UMngeni-uThukela Water, 310 Bur rsy
Pietermaritzburg.

SUBMISSION OF PROPOSALS :

Closing date
The closing time for submission of Tenders is 12h00 on 28 November 4

Postponement of closing date

UUW reserves the right to postpone the submission date as in clause 6.1 above

Late submissions O
No late submissions will be accepted by the U&\

Incomplete submissions

Incomplete submissions, namely submi n%hat do not contain a response as contemplated in this Bid
Document will be marked as inco ay, at the UUW sole discretion, be rejected.

Correction of Errors Q‘
The complete Bid Docu @ il Mtachments shall be submitted without alterations, erasures or omissions, all
corrections shall be gitiaNg inghlack ink by the person signing the proposal.

Cost of Submitti S

Each Biddent
submiggion of

rocess be terminated at any stage as a result of it being tainted by the corrupt activities of
ore of the Bidders and/or Member(s) whether in breach of the provisions of this Bid or other

elevant entities or any other person shall bear all costs associated with the preparation and
id(s), including all its own costs incurred on any of the stages in the procurement process.

whose conduct has tainted the process any other damages or costs to UUW flowing from such termination.
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UMNGENI-UTHUKELA

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

7. BID CONTACT PERSON/S

7.1. Bidders are advised to address all correspondence relating to this Bid to the following people as indicated

below:
Enquiry Type SCM Enquiries Technical Enquiries
Name Mbali Ngema Nhlanhla Dlamini
Telephone 033 341 1323
033 341-1091
Email Mbali.ngema@umgeni.co.za | nhjanhla.dlamini@umgeni.co.za

nicated to
received any

7.2. Any additional information, responses to queries and/or changes to the Bid Document wi
Bidders in the form of an addenda or Briefing Notes. Bidders are advised to ensure tha
issued addenda or Briefing Notes.

8 BID VALIDITY PERIOD
8.1. Validity Period : Proposals shall remain valid and open for acceptance lod 120 calendar days from
the closing date

8.2. Extensions to the Validity Period: UUW may, in exceptional
of the validity period, prior to the expiry of the original progo
made in writing, and the bidder is required to confirm ﬁ

extension of validity in writing will lead to disqualificJ\

tances, request the Bidder for an extension
y period. The request from UUW shall be
in writing, failure by the bidder to confirm the
rther evaluation.

9. GENERAL BID REQUIREMENTS

9.1. Signing requirements of a single enti

Where the Bidder is a singl tity, the principal or person(s) duly authorised to legally bind the
legal entity concerned shall sigNJ#C omMginal proposal. Each such person or persons shall be properly authorised
to sign such documenig ay of a formal resolution by the board of directors or its equivalent of the

IOMNg
organisation conce& of such an authorisation, must accompany each Bid in the format provided

9.2. Signing re& ents of a consortium or joint venture
9.2

posals submitted by a consortium, or a joint venture shall be signed by the lead Member so as to legally
the constituent members of the consortium.

‘Proof of the authorisation of the lead Member to act on behalf of the consortium or a joint venture shall be
included in the proposal submitted.

9.2.3 The lead Member shall be the only authorised party to make legal statements and receive instruction for
and on behalf of any and all partners of the consortium or the joint venture.

9.2.4 A copy of the agreement entered into by the consortium partners or the joint venture partners for the
formation of the consortium or joint venture shall be submitted with the Proposal.

9.2.5 The consortium/joint venture must submit a consortium/joint venture BBBEE certificate, if required as
evidence to claim preferential goals.
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UMNGENI-UTHUKELA

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS
9.2.6 In addition, every signatory shall make a written declaration to the effect that all documentation signed by

him or her is factually correct and true.

AMAN.

9.2.7 Proposals submitted by a consortium, or a joint venture shall be signed by the lead Member so as to legally
bind all the constituent members of the consortium.

9.2.8 Proof of the authorisation of the lead Member to act on behalf of the consortium or a joint venture shall be
included in the proposal submitted.

9.2.9 The lead Member shall be the only authorised party to make legal statements and receive ins n for
and on behalf of any and all partners of the consortium or the joint venture.

9.2.10A copy of the agreement entered into by the consortium partners or the joint ventHre p?Vor the

formation of the consortium or joint venture shall be submitted with the Proposal.
9.2.11 The consortium/joint venture must submit a consortium/joint venture consolidate E certificate.

9.2.12In addition, every signatory shall make a written declaration to the effeci€ajgll documentation signed by

him or her is factually correct and true.
9.3. Format of submissions

Bidders are requested to submit their bids in a clearly structureg way. rts of the proposal are to be clearly
headed, pages should be numbered, and a detailed content listNg is to be provided. The bids should follow a
consistent numbering system (volumes, sections, headings, hs, sub- paragraphs, etc.) that allows for
easy cross-referencing, both within the proposal and al of clarification questions, etc.

All proposals should be submitted in the format N and according to the following instructions:

e Only proposals completed in English @{{be ac®epted.

e The onus is on the Bidder to submy al t information.
9.4. Number of bid documents to be iNe®.
One (01) original bid docume und or in an arch lever file and one copy on a USB

uMngeni-uThukela WaterQQe Right to Award the Contract In Whole or In Part

O
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UMNGENI-UTHUKELA

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

10. CONTRACT PARTICIPATION GOALS

10.1. Tenderers are required to achieve at least 35% Contract Participation Goals (CPG) including a minimum 10%
Black Women participation and another 10% for Local participation of the value of goods, services and Works
paid to one or more targeted enterprises in compliance with uMngeni-uThukela Water's Enterprise and
Development Policy which stipulates that Contract Participation Goals for targeted enterprises will be included
for all bids above R 2 000 000.00 excluding VAT and contract price adjustment.

10.2. This will require tenderers to commit as part of their scope of work, a certain value of supplies, services or ks
for which the tenderer will contract targeted enterprises expressed as 35% of the total contractga

The objective of Umngeni - Uthukela Water's empowerment initiative is to bring about % ul transformation
in all procurement projects and in particular in the built environment / constrg€tion an® consulting industry
through achieving one or more of the following objectives:

10.3. Objective of CPG Programme

a) Meaningful Economic Participation;

b) Local Economic Development;

c) Transfer of Technical, Management and Entrepreneurial Skills;qgnd
d) Creation of sustainable Black Enterprises

10.4. Contract Participation Goals

Contract Participation Goal (CPG) — the final value paid to the CPG Partner/s based on the final

contract value.

At the time of awarding the contract the 35 inimt CPG amount will be based on the contract award value

exclusive of the following:
e VAT,
e CPAand
e Contingencies.

During contract implementatio, d ents relating to Provisional Sums and Contingencies linked to the CPG
allocation will be agreed upgm §gtwegl the parties to the contract, as and when the need arises.

CPG Partner/s — Ser vider/s selected from uMngeni-uThukela Water's Supply Chain Management (SCM)
Enterprise Develop ase. However, should the database not contain suitable CPG Partner/s, the tenderer
may propose suit G Partner/s for uMngeni-uThukela Water’s consideration.

Tenderer ain Service Provider irrespective of BBBEE classification) who are on uMngeni-uThukela Water’'s

e Development Database are not exempt from this requirement and are still required to have a CPG

rers are required to achieve at least 35% Contract Participation Goals (CPG) including a minimum 10% Black
n participation and another 10% for Local participation of the value of goods, services and Works paid to one or
more enterprises (CPG Partner/s)

e 35% includes any special materials
e 35% excludes VAT, CPA and Contingencies.
e The tenderer will be required to achieve the actual Rand value committed for CPG, adjusted according to the
following:
o Variation Orders — Each VO will be evaluated by the Employer’s Agent and the Project Manager to
determine whether it should be counted, in its entirety or partially, as part of CPG or not.
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UMNGENI-UTHUKELA

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS
o Re-measureable Items (including CPA, and provisional sums) — Each re-measureable item change will be

evaluated by the Employer’s Agent and the Project Manager to determine whether it should be counted as
part of CPG or not.
Within 2 weeks of the award of contract, the tenderer will be required to submit a cash flow projection for the main
contractor and the CPG Partner/s

10.5. Applicability

The CPG target is applicable to all contracts to be adjudicated through the uMngeni-uThukela Water procurenfent
process and shall be achieved through the following mechanisms:-

a) CPG Partner/s selection is concluded after adjudication of tenders and before contract award W
The CPG Partner/s shall be selected according to the following criteria:
(i) CPG Partner/s are to be obtained from uMngeni-uThukela Water's database vice Providers
specifically earmarked for CPG purposes.

(i) In the event of services where uMngeni-uThukela Water does not have an gpplica ervice provider on
its database, the tenderer may propose a suitable CPG Partner/s for conglleggion by uMngeni-uThukela

Water.
b) Main service provider may propose a suitable CPG Partner/s, but uM e%kela Water reserves the right
to provide or arrange a CPG Partner/s to work with the successful gmpaNy.
¢) Sub-contracting of the CPG Partner/s at the same rate / price that theQgndgrer would have offered to uMngeni-
uThukela Water whilst making profit margins consistent to the@grofit margins that the main Service Provider
would have made under normal trading processes.
d) Value of the work to be sub contracted shall be at least g#®

participation and another 10% for Local partici

&imum of 10% shall be due to Black Women

[ghe total contract value excluding VAT, CPA and
Contingencies.

e) CPA is payable to the CPG Partner/s as per t iceSWtipulated in the contract document.

f) The work allocated to the CPG Partner shalfpe per ed by the CPG Partner directly and may not be allocated
or sub-contracted out to other contractors/c ts/service providers.

g) The main Service Provider shall not s e any CPG Partner/s without the written approval of uMngeni-
uThukela Water.

h) The working capital arrangem the main Service Provider and the CPG Partner/s must be agreed
upon between the two partie mmencement of works to ensure that the CPG Partner does not have

cash flow challenges dur'@ ct implementation.

10.6. Invoicing and Pa

The monthly mea d payment will be according to the following guideline:

a) Submission ment certificate by the Service Provider— by 25" of each month, or the nearest previous
J ay. The submission from the Service Provider shall include the signature of the CPG Partner indicating
with the measurements and rates applicable to the work undertaken by the CPG Partner.

to the Service Provider — on the last day of the following month;

The submission from the Service Provider must include a schedule that clearly shows the following:
(i) Total Contract Sum

(i) Total amount payable to CPG Partner/s excluding current month

(iii) Amount payable to CPG Partner for current month

(iv) % split of Total amount payable to Main Service Provider and CPG Partner/s

10.7. Monitoring and Reporting on CPG
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UMNGENI-UTHUKELA

AMAN.

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

a) uMngeni-uThukela Water will monitor CPG implementation on site. This may include direct contact with CPG
Partner/s on site for verification purposes.

b) The CPG Partner shall be in agreement with the measurement and payment for work completed, for the
purposes of submitting payment certificates, as determined by the Service Provider. Should disagreements
arise, uMngeni-uThukela Water reserves the right to intervene to resolve the disagreement.

c) CPG Partner/s shall attend all contractual meetings relevant to their scope of work including contract award
negotiations, monthly contract site meetings and technical meetings where applicable.

11. INSURANCE
The Service Provider is required to provide the following insurances: V
11.1 Public Liability Insurance
Minimum Cover is: R10 000 000 (Ten million Rand)
Period of cover: For the period of performance
11.2 Professional Indemnity Insurance
Minimum Cover is: R5 000 000 (Five million Rand)
Period of cover: For the period of performance %

Insurance cover requirements should be confirmed with the Risk Departm®&gt on ward

&\O

O
N

O
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UMNGENI-UTHUKELA

QUALIFICATION AND EVALUATION
Evaluation Approach

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

UUW has adopted a two (2) stage approach in evaluating bids, being:

Stage 1: Mandatory Requirements.

e Valid letter of good standing for Workman’s Compensation (COID)
e Bargaining Council Contract Cleaning Industry (BCCCI) registration certificate

Stage 2: Price and Preference goals

12.2. Stage 1: Mandatory/ Administrative Requirements

4

List of mandatory requirements — Bidders who fail to comply may be disqualified from the process
Non-submission may resulD

No | Document that must be submitted Mandatory
disqualification?
Complete and sign the sypplie rma
1. |SBD4 — Bidders disclosure Yes document
2. |Contract Participation Goals Yes Bidder to compl ic80le Declaration
3. |Vvalid National Contract Cleaners Yes National Cont&gt Cleaglrs Association (NCCA)
IAssociation (NCCA)
5. |valid letter of good standing for COID
Workman’s Compensation (COID) Yes
6. |Valid Bargaining Council Contract Yes Ba ouncil Contract Cleaning Industry
Cleaning Industry (BCCCI) registration registration certificate
certificate
12.3. Stage 1. Mandatory/ Administrative Requir

List of administrative requirements

&

No | Document that must be submitted niStrative| Non-submission may result in
disqualification?
SDB 1 - Tender notice and invitati Complete and sign the supplied pro forma
1. |bid. Yes document with all the required information
Yes
2. |SBD3.1 - Pricing data Submit full details of the pricing proposal
Yes SARS (to be verified through CSD or SARS).
3. i IAttach a copy of Tax Compliance status Pin.
Yes Complete and sign the supplied pro forma
4. document
Yes 'To determine the applicable preferential goals
6. that a bidder can claim for this bid
Yes Complete and sign the supplied pro forma
of Addenda issued (if any) document
Yes The bidder must be registered on the National
of registration with the National Treasury Central Supplier Database (CSD).
Treasury Central Supplier Database Bidder to provide CSD MAAA Number.
Active Registration with Company Yes
10. |Intellectual Property Commission IAttach a copy of CIPC certificate.
Certified copies of South African Yes
11. (Identity Documents or Valid Passports IAttach copy for each person
of Members. Directors / owner (In a case
of a sole proprietor or Partnership)
A Joint Venture Agreement (in case of a Yes /Attach Joint Venture agreement
12. |Joint Venture)
Yes
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UMNGENI-UTHUKELA

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

No | Document that must be submitted Administrative| Non-submission may result in
disqualification?
14. |Addenda Bidder to complete applicable form
Yes
15. |Insurance Requirements Bidder to submit required letter of intent
Yes
16. |Contract Participation Goals Bidder to complete applicable Declaration
Yes
17. |OHS Bidder to complete applicable Declaration
12.4. Stage 2: — Evaluation of Functionality {
The purpose of application of qualification criteria is to determine the functionality of each proposal g the
quality thereof. Below is a detailed breakdown of the scoring criteria

Bidders from the second stage who have achieved a minimum qualifying points of 70 out of a tO points] points

or more will be eligible to submit to be evaluated on Price and Specific Goals

e Experience of Contract Manager - 50
e Cleaning Site Supervisor - 50 %

FUNCTIONALITY CRITERIA (100)

Functionality criteria Descriptign ofNgquirements Maximum

points
Experience of Contract Manager Expeg€nCcRQT§ Contract Manager in
m naning Services:
Experience in managing cleaning contracts equal or
above the value of One Million per year not older tha Xl Project — 20 points
five (5) years o 2 Project — 30 points
e 3 Projects - 40 points
L]

Provide the following to be scored: 24 Projects — 50 points

e Provide signed proof of completed 50
contracts from the organisatio ch
duties were performed

e A CV with project lists an le

references. O

Cleaning Site Sup Experience of a Cleaning Site Supervisor of a

similar nature:
Experience in supENgsMg cleaning contracts equal or

above the v of On@Million per year not older than

e <2 Years -0 points
five (5) y e 3Years - 15 points
e 4Years - 25points
Relega peMence in projects of a similar nature. e 5Years - 40 points
. V with references) e 26 Years — 50 points 50
TOTAL POINTS 100
MINIMUM QUALIYING POINTS 70
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Failure to score a single point in any of the criteria listed above will deem the bid to be non-responsive and
the bidder will be disqualified.

12.4 Third Stage: Price and Preference

12.4.2.

12.4.3.

12.4.4,

g b

12.4.1.

the bids will be in respect of price and preferential procurement only.
Tenderer is tax complaint

In compliance with the Preferential Procurement Regulations 2022, the 80/20 preference %system is

1. Subsequent to the evaluation of mandatory/ administrative requirements, the second stage of evalulion of

applicable: points for this bid shall be awarded for:

a) Price; and (80) and Preference as defined in SBD 6.1 (20)

. The Preference Goals that have been identified for this bid is stipulated in SBD 6.1s

. Preferential goals and applicable points for this tender in terms of Preferential Proc

A co-op owned by black people

Failure on the part of a bidder to submit proof or documentatiorfNgquired in terms of this tender to claim points

for specific goals with the tender, will be interpreted to me

claimed \O

UUW reserves the right to require of a bidde&b ore a bid is adjudicated or at any time subsequently,
to substantiate any claim in regard to pre S, |

eference points for specific goals are not

any manner required by UUW.

UUW reserves the right to con iations with the qualifying bidder/s regarding any terms and
conditions, including price(s roMesed contract where applicable

UUW reserves the rj hccept the lowest financial offer or any offer

O

BSC 612
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13.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

14.

15.

16.

16.1.

16.2.

16.3.

16.5.

LANLI

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

CONFIDENTIAL INFORMATION

Bidders agree to keep information provided pursuant to this Bid confidential (“Confidential Information”)
All Confidential Information provided (including all copies thereof) remains the property of UUW
By receiving this Bid each Bidder and each of its Members agree to maintain its submission in response to this

Bid as confidential from third parties other than the UUW and its officials, officers and advisors who are required
to review the same for the purpose of this procurement.

employees and professional advisors who are directly involved in the appraisal of such informati 0 rpust be

The Confidential Information provided by UUW may be made available to a Bidder's Relevant En%ni rs,
made aware of the obligation of confidentiality).

Bidder’'s Relevant Entity, members, employees and professional advisors shall not be 4 % o, ®ither in whole
or in part; copy, reproduce, distribute or otherwise make available to any other party the ential Information

without the prior written consent of UUW.

The Confidential Information may not be used for any other purpose than gffat gh it is intended.
Bidders, Relevant Entities, members, employees and professional agyisor e required to sign confidentiality
agreements.

INTELLECTUAL PROPERTY %
All materials and data which are submitted by Bidde ﬁ b&come the sole property of UUW, with the

exception of copyrighted material, trade secrets&\ pprietary information clearly identified as such by
Bidders.

INDEMNITY

Bidders shall be deemed by their sumis proposal to agree to indemnify UUW and hold it harmless from
any claim or liability and defend ag rought or legal step against UUW for its refusal to disclose materials
marked confidential, trade segf oth® proprietary information to any person seeking access thereto.

GOVERNING LAWS
The primary enablidg) IggisIation for this Bid is the PFMA,

This Bid is i UW in terms of the SCM prescripts read with the PFMA, as the formal step of the
procuremerQroRess.

Pro ent will be carried out following prescribed legislation, which includes the Constitution, the PFMA
he Fferential Procurement Policy Framework Act, Number 5 of 2000 and its regulations.

. r's Responsibilities

16.4.1. If a Bidder identifies any ambiguities, errors or inconsistency between the various documents that form
part of this Bid, the Bidders should notify UUW and UUW will provide clarification as to the intended
position.

16.4.2. To the extent that any inconsistency exists between the terms of the General Conditions of
Contract and any other provision in the Bid, but such inconsistency is not identified by any Bidder
and/or clarified by UUW prior to submission of the Bidder’s Proposal, the terms of the General Conditions
of Contract shall prevail.

Contact Policy
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16.5.1.

16.5.2.

16.5.3.

16.6.

16.6.1.

16.6.2.

16.6.3.

16.7.

16.7.1.

16.8.

16.8.1.

16.8.2.

16.8.3.
BSC 612

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

Bidders and their constituent Members, as well as their agents and advisors and related parties may
not contact the employees, advisors of UUW or any other UUW official(s) who may be associated with this
solicitation (other than the Bid contact persons as listed), without the prior written approval of UUW save in
the case of pre-existing commercial relationships, in which case contact may be maintained only with respect
thereto and, in making such permitted contact, no party may make reference to this solicitation or
procurement.

This no-contact policy does not apply to any information deemed to be in the public domain, or which is r
available from public bodies within the Republic of South Africa where such information is not Proje
and is not under the control of UUW.

Corruption

UUW is committed to ethical and clean business practice and will not tolgsgte gforopriety in any respect
and in particular with regard to the Bid.

If any Bidder, Member or their employees, shareholders, represerfgives§ advisors or agents make or offers
to make any gift or other gratuity to any public official or emplgyee , relevant authority, or consultant
to UUW for the Bid either directly or through an intermediaMyUUW reserves the right to terminate its
relationship, without prejudice to any of Government’s ri at Bidder or responsible party or entity.

t everything possible would be done to avoid

UUW and each Bidder must give an unde
irregularities, bribery and corruption. UUW res S e Nght to appoint an independent probity auditor to
monitor in this regard the procurement proc#SsQgQd th® activities during the contract period.

No partnership, No offer

This Bid, initially is not an offer prito contractual relations but merely a solicitation of proposals

to select a Successful Bidd nclude negotiations with such Successful Bidder. Thereafter the

Successful Bidder together shall enter into a Service Level Agreement.

Independent Submis

By responding t g€ Bid document each Bidder and its constituent Members certifies that:

16.8.1.1. al has been submitted independently, without consultation, communication, or
\ ent for restricting competition, with any other Bidder or to any other competitor or potential

competitor.

2. unless otherwise required by law, the relevant proposal has not been knowingly disclosed by it and
will not knowingly be disclosed by it prior to opening, directly or indirectly to any other Bidder,
member of another Bidder or to any competitor or potential competitor; and

16.8.1.3. no attempt has been made or will be made by it to induce any other person or firm to submit a
proposal for the purpose of restricting competition.

The attention of each Bidder and their constituent Members is also drawn to Section 4(1) (b) (iii) of the
Competition Act Number 89 of 1998, which prohibits ‘collusive tendering’.

Any material failure on the part of a Bidder to comply with the Mandatory Requirements listed in this Bid, to
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16.9.

16.9.1.

TENDER NO. 2025/011
HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

the extent that same are not waived by UUW, may result in a proposal being treated as non-compliant. Non-
compliant responses may be rejected without being further evaluated.

Grounds for Disqualification

The following events, in addition to any other events contained in this Bid Document, constitute (without
being exhaustive) grounds upon which a Bidder (or if appropriate in UUW determination, any Member thereof)
may be disqualified at any stage of the Project procurement process:

16.9.1.1.

16.9.1.2.

16.9.1.3.

16.9.1.4.

16.9.1.5.

16.9.1.6.

an infringement of the confidentiality undertaking by any Bidder, Member or any directgg_offcer,
agent, trustee or advisor of the Bidder and/or Member.

past, present, or future participation by any Bidder, Member or any director,
trustee or advisor of the Bidder and/or Member in any activity which may co
bribery or impropriety, during the procurement process, or any other g
process.

ic gent,
rruption,
procurement

trustee or advisor of the
ct Policy, Independent

an infringement by any Bidder, Member or any director, officer,
Bidder and/or Member of any one or more of the provisi
Submission, or Corruption or any portion of such section(s)

Any Bidder and/or their constituent Member(s) that §ggage§ or communicates with any of the
officials, agents or advisors to the Bid on any mgiter ¢ ing the Bid at any time during the
procurement process, without due authority of UUW, shall be disqualified from further
participation in the procurement process.

Bidders are required to submit cor e information. Failure to provide correct and

true information constitutes a & arequalification.
Any change in composition, trol orytructure of a Bidder or any one or more of its Members

from that set out in their e to the RFP, without the prior written consent for UUW
constitutes a ground for ication.

16.10. Undertaking by Bidders

16.10.1 By signing a submissi onse to this Bid Document, each Bidder signatory warrants that save as
disclosed in writing t e response to this Bid Document and the information supplied by it (and its
constituent memig#fs s true and warrants further that, save for any disclosures in writing to UUW,

each Member q§t idder has:

16.10.1.1,

QO.I.S.

BSC 612

16.10.1.4.

16.10.1.5.

16.10.1.6.

Item 7.4

ed a resolution nor is the subject of an order by the court for the company's winding-

16.10.1.2.not been convicted of a criminal offence relating to the conduct of its business or
profession.

not committed an act of grave misconduct in the course of its business or profession.

fulfilled obligations relating to the payment of taxes under the laws of the Republic of South
Africa.

not made any misrepresentation in providing any of the information required in relation to the
above; and

not had any of their directors and/or shareholders listed on the Register of Tender Defaulters in
terms of the Prevention and Combating of Corrupt Activities Act Number 12 of 2014, as a
person prohibited from doing business with the public sector.
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17. INCORRECT OR MISLEADING INFORMATION

UUW may disqualify any Bidder and/or revoke any decision in respect of the selection of a Successful Bidder or the
announcement of the successful conclusion of negotiations with the Successful Bidder if such decision was based on
incorrect information which the Bidder or its constituent members, advisors and/or agents provided in response to

this Bid.

NS
O

S

&\O

O
N
O
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18. AUTHORITY TO SIGN

Bid No:

Description:

Name of Close Corporation / Company / Partnership / Trust /Sole proprietor or sole trader:

Name:

Registration Number: RESOLUTION OF THE
DIRECTORS OF THE COMPANY etc. RESOLVED that in

capacity as is authorized to make applicatio If of the
Close Corporation / Company / Partnership / Trust /Sole proprietor or sole trader fg:

Any documentation relating to the business (which is not necessarily a chang owgership). The nominated

person will also have access to webpage for the business. Signhature(s)ffo Corporation / Company /

Partnership / Trust/ Sole proprietor or sole trader. (Sole member to sign tg r tion)
Sighature of members:

Name Signature Date

A

S T o

O
N

ILURE TO COMPLETE, SIGN AND DATE THE RESOLUTION AS OUTLINED ABOVE WILL RESULT
IN THE TENDERER RENDERED INCOMPLETE AND MAY BE DISQUALIFIED/ ALTERNTATIVELY THE
ENDERER MAY ATTACH A SIGNED COMPANY RESOLUTION ON A COMPANY LETTERHEAD
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19. SBD 4 - BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to
bid. In line with the principles of transparency, accountability, impartiality, and ethics
as enshrined in the Constitution of the Republic of South Africa and further expressed
in various pieces of legislation, it is required for the bidder to make this declaration

respect of the details required hereunder. V
Where a person/s are listed in the Register for Tender Defaulters and / or !
Restricted Suppliers, that person will automatically be disqualified from t cess.

2. Bidder’s declaration

any person having a controlling interestl in the enterpris ed by the state:

2.1 Is the bidder, or any of its directors / trustees / shareholde rs / partners or
pl
YES/NO

2.1.1 If so, furnish particulars of the names, individ
state employee numbers of sole proprietg
members/ partners or any person having

below. \

Full Name entity Number Name of State institution

tity numbers, and, if applicable,
s / trustees / shareholders /
interest in the enterprise, in table

O

1 the power, by one person or a group of persons holding the majority of the equity
of an enterprise, alternatively, the person/s having the deciding vote or power to
influence or to direct the course and decisions of the enterprise.
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2.2 Do you, or any person connected with the bidder, have a relationship with any person

who is employed by the procuring institution?

YES/NO
2.3 Does the bidder or any of its directors / trustees / shareholders / me @ pa¥tners
or any person having a controlling interest in the enterprise have, any Wggst in any

other related enterprise whether or not they are bidding for this g@nigact?

YES/NO
2.3.1 If so, furnish particulars: %

2.2.1 If so, furnish particulars:

3 DECLARATION &\

I, the undersigned, (name)
accompanying bid, do here
and complete in every r
3.1 | have read and | u the contents of this disclosure;
3.2 | understand that th panying bid will be disqualified if this disclosure is found

not to be true g @w te in every respect;
3.3 The biddeggha ed at the accompanying bid independently from, and without

in submitting the
e the following statements that | certify to be true

consultgt communication, agreement or arrangement with any competitor.
However unication between partners in a joint venture or consortium2 will not
b as collusive bidding.

34 In a&it®n, there have been no consultations, communications, agreements or

rrangements with any competitor regarding the quality, quantity, specifications,
prices, including methods, factors or formulas used to calculate prices, market

llocation, the intention or decision to submit or not to submit the bid, bidding with the
intention not to win the bid and conditions or delivery particulars of the products or
services to which this bid invitation relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the

2 Joint venture or Consortium means an association of persons for the purpose of
combining their expertise, property, capital, efforts, skill and knowledge in an
activity for the execution of a contract.
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bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

3.6 There have been no consultations, communications, agreements or arrangements
made by the bidder with any official of the procuring institution in relation to this
procurement process prior to and during the bidding process except to provide
clarification on the bid submitted where so required by the institution; and the bidder
was not involved in the drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice to any other remedy provided A
combat any restrictive practices related to bids and contracts, bids that are susp%

\

criminal investigation and or may be restricted from conducting business
sector for a period not exceeding ten (10) years in terms of ghe Prevention and
Combating of Corrupt Activities Act No 12 of 2004 or any other aple legislation.

I CERTIFY THAT THE INFORMATION FURNISHEI{QIN GRAPHS 1, 2 and 3
ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJ ID OR ACT AGAINST ME IN
TERMS OF PARAGRAPH 6 OF PFMA TRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING A E SUPPLY CHAIN MANAGEMENT
SYSTEM SHOULD THIS DECLA LC&?OVE TO BE FALSE.

Position QO Name of bidder

Date

O
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20. SBD 6.1 PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and
serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF T
TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1  The following preference point systems are applicable to invitations to tende

- the 80/20 system for requirements with a Rand value of up to R50400 000 {all applicable
taxes included).

1.2 To be completed by the organ of state %
a) The applicable preference point system for this tender W 0/20 preference point

system.
b) 80/20 preference point system will be applica®g in thIS tender. The lowest/ highest
acceptable tender will be used to determi curate system once tenders are

received.
1.3 Points for this tender (even in the case Qor income-generating contracts) shall be
awarded for:
(@) Price; and

(b)  Specific Goals.

1.4 To be completed by thé oPstate:

The maximum poin j der are allocated as follows:

POINTS

80

ailure on the part of a tenderer to submit proof or documentation required in terms of this
tender to claim points for specific goals with the tender, will be interpreted to mean that

Q reference points for specific goals are not claimed.
6 The organ of state reserves the right to require of a tenderer, either before a tender is

adjudicated or at any time subsequently, to substantiate any claim in regard to preferences, in
any manner required by the organ of state.

2. DEFINITIONS

(&) “tender” means a written offer in the form determined by an organ of state in response to
an invitation to provide goods or services through price quotations, competitive tendering
process or any other method envisaged in legislation;
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(b) “price” means an amount of money tendered for goods or services, and includes
all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time
of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form determined
by an organ of state in response to an invitation for the origination of income-generating
contracts through any method envisaged in legislation that will result in a legal agreement
between the organ of state and a third party that produces revenue for the organ of state,
and includes, but is not limited to, leasing and disposal of assets and concession contractS;
excluding direct sales and disposal of assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (A 5

of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES O
3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the folloWgg

80/20 or 90/10

Pmin
Where
Ps = Points scored for price gfgte er consideration
Pt = Price of tender under iderggjon
Pmin = Price of lowest acceptabl®gnder
3.2. FORMULAE FOR DISPO LEASING OF STATE ASSETS AND INCOME

GENERATING PROCU E

3.2.1. ARDED FOR PRICE
A maximum of ints is allocated for price on the following basis:
80/20 or 90/10
P or Ps =90 (1 + Pt—Pmaxi...i)
Pmax

Ps = Points scored for price of tender under consideration
O Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

4.1. Interms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations,
preference points must be awarded for specific goals stated in the tender. For the purposes
of this tender the tenderer will be allocated points based on the goals stated in table 1 below
as may be supported by proof/ documentation stated in the conditions of this tender:
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4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states
that, if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of
state must, in the tender documents, stipulate in the case of—

(@) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10
preference point system will apply and that the highest acceptable tender will be used to
determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will
apply and that the lowest acceptable tender will be used to determine the applica
preference point system,

then the organ of state must indicate the points allocated for specific goals for both W
and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per th b&ow.
Note to tenderers: The tenderer must indicate how they claim points for egch praggggfice point

system.)

Number of points allc ;ated ' umber of points

The specific goals allocated points in terms of DN claimed (80/20 system)

this tender
(To be completed by

(To be comple =d by he
the tenderer)

orgen of sta.™

A Co-op Owned by Black people

O
N
O
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NATER - AMANZI

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of COMPaNY/fIMM. ...
4.4, Company registration NUMDET: ....... . .
4.5. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium

One-person business/sole propriety

Close corporation

Public Company V
Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

[TICK APPLICABLE BOX]

I [

4.6. |, the undersigned, who is duly authorised to do so on behalf of ny/firm, certify that
the points claimed, based on the specific goals as adviseNi tender, qualifies the
company!/ firm for the preference(s) shown and | acknow e

i) The information furnished is true and correct;

trt:
ii) The preference points claimed are in oqance:” with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being a result of points claimed as shown in
paragraphs 1.4 and 4.2, the conyyctor ay be required to furnish documentary proof to
the satisfaction of the organ of Stat®ghat the claims are correct;

iv) If the specific goals have b imed or obtained on a fraudulent basis or any of the
conditions of contract h n®qfoeen fulfilled, the organ of state may, in addition to any
other remedy it may RQave

(& disquali from the tendering process;

(b) recove Wwsses or damages it has incurred or suffered as a result

n’s conduct;

contract and claim any damages which it has suffered as a
having to make less favourable arrangements due to such

of
(c)
S
cancellation;
\ recommend that the tenderer or contractor, its shareholders and

directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram
partem (hear the other side) rule has been applied; and

O (e) forward the matter for criminal prosecution, if deemed necessary.

DATE: i e
ADDRESS:
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21. DECLARATION REGARDING CONTRACT PARTICIPATION GOALS
Mandatory Requirement For tenders where the CPG target is applicable, those that do not offer a minimum
CPG participation of 35% (including minimum 10% Black Women patrticipation and another 10% for Local

participation) according to the requirements mentioned above, will be deemed ineligible.

I, the undersigned, in submitting the accompanying bid:

N\

in response to the invitation for the bid made by: UMNGENI-UTHUKELA WATER, Qby make the
following declaration and certify the statements contained herein to be true angfCoggplete in every respect:

(Bid Number and Description)

| certify, on behalf of: that:
(Name of Bidder)

1. Ihave read and | understand the contents of this DecCWa and the fully completed bid document
accompanying this declaration;

2. | understand and declare that the(&ﬁ;\ g bid will, and must, be disqualified if this
I

Declaration is found not to be true an®c ete’in every respect;

3. lunderstand and declare that i
fully implement the commitme
Bidder’s contract participat
the contract to small 3

e ntyhat this bid is successful, | will be required to, and shall,
t are submitted with this bid, in particular regarding the
s and commitments towards the allocation of certain portion of
ing entities. Failure to implement such commitments as outlined
in the bid docume rtictlar, as detailed in the bill of quantities) and or failure to provide the
relevant informajfo the prescribed period as determined in the Letter of Intention to Award
the Bid, shaljgu % lly disqualify this bid from further consideration and the Employer has the
right to, a t, then award the bid to the next highest ranked bidder; and as a result | or the
bidder o its directors shall have no recourse against uMngeni-uThukela Water.

4. | ax rized by the bidder to sign this Declaration, and to submit the accompanying bid, on
ehalf' 8 the bidder;

Each person whose signature appears on the accompanying bid has been authorized by the bidder
o determine the terms of, and to sign the bid, on behalf of the bidder;

6. | am aware that, and do consent to, the disqualification of my or the bidder’s future bids with
uMngeni-uThukela Water in the event that the commitments made herein are not fulfilled and that
such non-fulfilment amounts to abuse of uMngeni-uThukela Water’s supply chain policies and
procedures and/or empowerment objectives which must be penalized, over and above the
contractual sanctions as agreed to in line with the contract signed with uMngeni-uThukela Water,
with a sanction of restricting me and or my company (the bidder) and or any of its directors from
conducting business with uMngeni-uThukela Water for a period not exceeding ten (10) years.
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7. | consent that should my company (the Bidder) deviate from the commitments and the spirit of the
CPG objectives as agreed to, shall amount to a repudiation of the contractual arrangement
between the two parties ( uMngeni-uThukela Water and the Bidder); and uMngeni-uThukela
Water shall have the right to terminate the contract with immediate effect and without giving my
company (the Bidder) prior notice to remedy the breach.

Full Names & Surname Signature Date

(Duly authorized) V
Position Name of Bib

S

&\O

O
N
O
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22. DECLARATION TENDERER’S HEALTH AND SAFETY

In terms of the Occupational Health and Safety Act (OHSA) 85 of 1993 and specifically the Government
Notice N0.R84 of 7 February 2014 by Department of Labour comprising the Construction Regulations
2014 (hereafter referred to as "the Regulations"), the Professional Services Provider appointed in terms
of this tender assumes the role of the “Designer” as defined by the Regulations.

The Regulations impose duties on the Designer with regard to the design of both permanen

authorized by the Tenderer shall complete and sign the declaration hereafter in detail.

temporary works contemplated in the terms of reference/ Scope of Work. To that effect a pe%duly

Declaration by Tenderer

1.

| the undersigned hereby declare and confirm that | am fully conversant withythe tional Health
and Safety Act No 85 of 1993 (as amended by the Occupational Healthghd gafety Amendment Act
No 181 of 1993), and the Construction Regulations, 2014 contained | rngg8nt Notice No. R 84.

| hereby declare that my company / enterprise has the competen8g a e necessary resources to
carry out the design work contemplated under this contr®& witrRdue regard to the “Duties of
Designer” outlined in Regulation 6 and to achieve cgmplia ith the Regulations and the
Employer's Health and Safety Specifications.

| hereby undertake, if my Tender is accepted, to % h the requirements of the Regulations as
they apply to the Designer and also as the v y other duties that, by agreement, may be
delegated to me by the Employer. | herel agr@g that my company/enterprise will not have a claim
for compensation for delay or extensfon time because of my failure to comply with these
requirements.

I hereby confirm that adequgle pRONg®n has been made in my Tendered rates and prices in the
Pricing Schedule to cov of all resources, actions, training and all health and safety
measures envisaged f es®ner in the Regulations.

| hereby confirm t m liable for any penalties that may be applied by the Employer in terms
of the ContragfforWNgilugon my part to comply with the provisions of the Act and the Regulations.
ilure to complete and execute this declaration to the satisfaction of the Employer

m unable to comply with the requirements of the Regulations, and accept that my
e prejudiced and may be rejected at the discretion of the Employer.

Signature Date

Position Name of Bidder
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PRO FORMA OHS NOTIFICATION

PRO FORMA NOTIFICATION FORM IN TERMS OF THE OCCUPATIONAL HEALTH AND SAFETY
ACT 1993, CONSTRUCTION REGULATIONS 2014

[In terms of Regulation 4 of the Construction Regulations 2014, the successful Tenderer
must complete and forward this form prior to commencement of work to the office of the
Department of Labour.]

5. Name of Contractor's construction supervis appointed in terms of Regulation

T TN, N D PP

Telephone NUMbBET: ... R e e
6. Name/s of Contractor's sub-ordinat rs on site appointed in terms of regulation 6(2).
7. Exact physical address of the n site or site office: ... ..o
8. Nature of the constructio T
9. Expected cOmMmMenCelEe: . . . ittt
10.Expected cOMPIELiR Aate. .. .. ..o vt e
11.Estimated m ber of persons on the constructionsite: ...

of Sub-Contractors on the construction site accountable to Contractor:

= 25
NT RACT O R o e DATE: . i
PUR CHASER .. e DATE: ...,
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23. RECORD OF ADDENDA TO TENDER DOCUMENTS

We confirm that the following communications received from UW before the submission of this Bid
Document, amending the Bid Document, have been taken into account in this Bid offer:

Date Title or Details
1. *

8. &\Q

10,

Full Names & Sugfia Signhature Date
(Duly authoriz

Posit Name of Bidder

O
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24. OFFICIAL BRIEFING SESSION/SITE INSPECTION CERTIFICATE

THIS IS TO CERTIFY THAT (NAME)

ON BEHALF OF (COMPANY)

ATTENDED THE COMPULSORY BRIEFING SESSION AT UMNGENI-UTHUKELA WATER A V

FOLLOWS:
« TIME : 11h00 O

e DATE : 05 November 2024

e VENUE : uMngeni — uThukela Water ,31@ reet, PMB 3201

AND IS THEREFORE FAMILIAR WITH THE CIRCUMSTANCES THY SCOPE OF THE SERVICE
TO BE RENDERED.

TENDERER’S SIGNATURE /REPRESENTATI \O DATE:

UMNGENI-UTHUKELA CM REPRESENTATIVE SIGNATURE
(PRINT NA

N

UMNGENI-UTHUKELA WATER’S STAMP

O
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25. CHECKLIST OF RETURNABLE SCHEDULES AND DOCUMENTS

Please indicate in the relevant block below that you have completed/attached the required
documents and schedules that form part of your response

No. | Description Yes/N
1. [|SDB 1 - Tender notice and invitation to bid. V
2. Certificate of Authority for signatory / Delegation of authority O

3. SBD4 — Bidder’s Disclosure

4. |SBD 6.1 — Preference point claim form 6

5. Supporting documents to claim preference points

6. [Record of Addenda issued (if any)

7. |Registration on the National Treasury Databa @m pf)

-
8. |Attendance of compulsory briefing s
Active Registration with Compan llectt® Property Commission (to be verified
9. through CSD and CIPC). Attagh a CIPC/CIPRO certificate for the bidder and

copies of South African Iden
Directors / owner (Inac

cuments or Valid Passports of all Members.
sBle proprietor or Partnership)

10. |A Joint Venture tin case of a Joint Venture [where applicable]

11.

12.

Health'and Safety Declaration

Insurance Requirements

15. | Pricing Schedule/Instructions

BSC 612 Item|7.4 Page 34 of 60 SCM- 055 Ver 01



LMNGENH- APUVELS TENDER NO. 2025/011
w HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

Bid Spemflcatlons %\/

Scope of Worlt.oQ/
Terms of Re%ence,
Evaluatl\@ iteria

nd
P page/schedule

R
<<O
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26. TERMS OF REFERENCE SCOPE OF WORK /SPECIFICATIONS OF GOODS
REQUIRED/ TERMS OF REFERENCE

Umngeni — uThukela Water Head Office Cleaning Contract is based on the cluster of offices and is
classified as a build environment as opposed to other sites which are dominated by Plants, Scada
Rooms and small number of offices

310 Burger Street Complex that is regarded as Main Head Office consists of three Phases, namely

Phase 1 Building, Phase 2 Building, Phase 3 Building and other five auxiliary standalo all
buildings, namely Coach House, Voortrekker Building, Education Cottage Building, Worksh
Bottle Store Building and the Guard House. The offices located in the complex are of differen S

and categorised as follows:
Boardrooms

Conference Rooms

Small Offices

Open Plan Offices
Filing Rooms
ICT Hub Rooms

Entrance Foyers
Laboratories

CE Suit

Ablution Facilities

Stairways
Passages

Laboratory in the Main Building Complex in @g Street Phase 2 Building will have a special
on as

treatment in terms of scope due to its opergti aboratory with its specialised functions

Apart from the building spaces mentighgd Yfove, there are also areas categorised for their special
function and are listed as follows:

e Canteen
e Library
e Lifts
e Chiller Plant Ro
e Back-up Ggfiergt nt Room
e  Monitori tre
o ICT NerveQgeMNe
. IC\k
Umngemy - uTMekela Water has further acquired three Buildings located in various street addresses

e Main Building Complex in 310 Burger Street. These Buildings are listed and located in the
Nos addresses:

321 Prince Alfred Street Building
e 346 Burger Street Building, formerly known as NCT Building
e 298 Jabu Ndlovu Street Building

Because of the density and the number of clustered office the number of Cleaners required including
Cleaning Supervisor is 24 people. This would include 4 people to conduct deep cleaning of Kitchens
and toilets done 17 days per month. Amonth the 24 people there will be 4 males responsible for
sweeping outside and do window cleaning at a specified period
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Cleaning specification for Phase 2

1.

Service areas

Counters, laboratory machinery, equipment and basins not to be touched due to toxic chemical,
therefore only floors, offices and windows to be cleaned

Note: Cleaning of laboratories will not be allowed before 07h00 and cleaning staff must vacate or

complete tasks by 08h00. Only approved cleaning chemicals allowed in laboratory

ltem L
No Activity Frequency
Cleaning of all offices, passages,
conference rooms, lifts, kitchens,
1 entrance foyers, stairways, Daily
laboratories, clean ashtrays,
waste buckets/receptacle
2 Entrance doors to dust clean Daily
3 Entrance door mats washed Weekly
Damp wipe and dust desks,
cabinets, counters, telephone, .
A 3 : - . Daily
window sills, office machinery
(excluding keyboards)
5 Vacuum carpet thoroughly On gues
6 Spot clean soiled carperting ily
7 Mod floors (with soap water
8
9
10
11
12
Weekly
Windows (accessible) Weekly
emove spiderweb and cobwebs Weekly
on ceiling
Dust nylon window blinds (static Monthly
duster)
Vacuum all upholstered
L chairs/furniture/partitioning Monthly
18 Removg and dry clean cushion On request
covers in foyer areas
Wipe down inside & outside
19 kitchen cupboards On request
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2. Stairs, Landing, Fire Escapes, Handrails, Lift Windows
Iltem A
Number Description Frequency
b1 Clean e_lccordlng to step and Daily
handrails
2.2 Damp wipe railings Daily
b 3 Clean lift doors surfaces Dail
' interior/exterior, indicators boards y
b 4 Fire escapes must be wiped and Daily
washed
b5 Clean aqceSS|bIe internal windows Monthly
(on rotation)
3. Toilets and washrooms
Iltem L
Number Description Frequency
Clean and sanitise toilet bowls,
toilet seats, urinals, basins, wall .
3.1 . ; . " 3 x Daily
tiles, mirrors, pipes, fittings,
ledges, and shine fittings
3.2 Clean floor according to finish 3 x Daily
Remove toilet paper hand towels,
3.3 soap, deo blocks (supplied by 3 x [l
Contractor
4. Resilient or Linoleum floors speci atm
ltem L
Number Description Frequency
Strip with chemical
4.1 prevent wax buildg led |Bi Annually
with non-slip pglisf
4.2 Daily
13 with chemicals Bi Annually
bemical stripper to
4.4 aX build up and sealed [Monthly
itgon-slip polish

Qxecutive Site

This area comprised of Executive Suite, 2 x Boardrooms, Company Secretary office, Board Chairperson

office, Board Secretary Office, CE Office Manager, Kitchen, Ablution Facilities

ltem N

Number Description Frequency
Cleaning of all offices, rooms, .

o1 boardrooms, furniture, toilets Daily
Kitchen duties to switch on urn, .

5.2 Daily
clear and wash cups
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Making tea and washing up in
Executive suite

Preparation duties for Board
Meetings and Sundries duties

Daily

Per instruction

6. Phase 1 cleaning specification

Open Plan Area, CFO office, CFO Secretary Office

This area comprised of Reception, Offices, Recently revamped SCM Open Plan Area, Creﬂto%

Iltem A

Number Description Frequency

61 Empty and clean ashtrays, waste Daily
baskets/receptacles

6.2 Entrance door mats dust cleaned pjily

6.3 Entrance door mats washed
Damp wipe and dust desk
cabinets counters, telephones,

6.4 window sills, fax machines, Daily
photocopier machines,
computers[excluding keyboard

6.5 'Vacuum carpeting thoroughly Daily

6.6 Steam carpets when required On req

6.7 Spot clean soiled carpeting iy

6.8 Mop floors[with soapy water] Dal
Burnish or buff floors[with sjlen

6.9 industrial polish and anti-sl Daily
polish]

6.10 Clea_m all features agg Daily
furnishing

Weekly
Daily
Monthly
Wyith appropriate chemical Daily
chairs/furniture/partitioning Monthly
Remove splder_-\./vebs and Weekly
cobwebs on ceilings
Dust nylon window blinds[static Monthly
duster]
Remove and dry clean cushion

6.18 covers in foyer areas during On request
weekend hours
'Wipe down inside and outside

6.19 kitchen cupboards Weekly
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7. Stairs, Landings, Fire escapes, Handrails, Windows, Carpark

AMANLI

ltem L
Number Description Frequency
-1 Clean accordlng to finishes steps Daily
and handrails
7.2 Damp wipe railings Daily
- 3 Fire escape must be swept and Daily
washed
Clean accessible
7.4 internal windows[on rotation] Monthly
7.5 Clean inaccessible windows Trimester
8 Ablutions, Washrooms
Item S
Number Description Frequency
Clean and sanitise toilet bowls,
toilet seats, urinals, basins, wall .
8.1 . ; . o 3 x Daily
tiles, mirrors, pipes, fittings ledges
and shine fittings
3.2 Clean floor according to finish 3 x Daily
53 Replace toilet paper, hand towels, 3 Dail
soap [deo- blocks]

9.

Phase 3 Cleaning Specification

Service Areas

All offices, passages, Conference room,

Stairways, Windows

S

NS
O

&n,CT Open Plan Offices, Lifts, Entrance Foyers,

Item _—

Number Description Frequency

91 tray, waste Daily

9.2 dust cleaned |paily

9.3 oor mats washed Weekly

e and dusk desks,

9.4 ets, counters, telephones Daily
(o] machinery

9. \Vacuum carpeting thoroughly Daily
Spot clean soiled carpeting Daily
Burnish or buff floors[industrial Dail
polisher and anti-slip polish Y

9.8 Damp wipe all pot plant holders  |Weekly

99 Clez_in z_ill features and extra Daily
furnishings
Glass doors, metal frames,

9.19 handles[with appropriate Daily
chemicals cleaner or polish

911 Sp_lQer-web, cobwebs and Daily
ceilings

9.12 Spot clean marks on walls, doors, Weekly
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light switches

9.13

Disinfect telephones

Daily

9.14

10. Stairs, Landings, Fire escapes, Handrails, Windows, Basement Parking 1 & 2

Iltem L
Number Description Frequency
10.1 Clean accordlng to finishes steps Daily
and handrails
10.2 Damp wipe railings Daily
10.3 Fire escape must be swept and Daily
washed
Clean accessible
10.4 internal windowsJ[on rotation] Monthly
10.5 Clean inaccessible windows Trimester
11. Ablutions, Washrooms
Iltem S
Number Description Freque
Clean and sanitise toilet bowls,
toilet seats, urinals, basins, wall
11.1 . . . o Da
tiles, mirrors, pipes, fittings ledge
and shine fittings
11.2 Clean floor according to finish aily
Replace toilet paper, hand .
113 soap [deo- blocks] 3 x Dally

12. Other Arears
12.1 External Educat@

Item Frequenc

Number q y

1211 d floors cleaning Daily

12 Cf and replenish canteen Daily
supplies

127 ollect cups and wash cups Daily

12.2 Voortrekker Cottage

ltem L

Number Description Frequency

12921 All rooms and floors cleaning Weekly
duties

12929 C.Ie.anlng and wash up after Weekly
\Visitors
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12.3 Coach House social club

Iltem A
Number Description Frequency
1231 All cleaning, clearing and washing Weekly

up (Mondays)
12.3.2 Extra cleaning (after functions) On request

12.4 Workshop/Laboratory Bottle Storage Building V

Iltem A
Number Description Frequency
1241 QII pfﬂces and floors cleaning Daily

uties

Special treatment for laboratory
12.4.2 storage following laboratory areas |Daily

specification %
12,5 Guard House

Item L.

Number Description Frequency
All offices and floors cleaning .

12.5.1 duties Daily

12.6  Background \

Umngeni — uThukela Water in its Head Office in ermaritzburg has been having cleaning services
conducted by Co-Operatives in the past 7 nd their contract is coming to end end in December
2024. The building that supports Head@{ficWin Pietermaritzburg include 310 Burger Street Complex,
346 Burger Street Building, 321 Pri treet Building and 298 Jabu Ndlovu Building

By crafting the new cleaning e mitigating a catastrophic situation where there will be no
cleaning contract in place in 025 after the existing cleaning contract expires in December

2024. Q
12.7  Descriptiggfof services required.

Cleanin e.

12.8  De§y b ey Outcomes.

escription Indicative date for delivery
ning of Offices in the morning before staff arrives in the In the morning

morning
Cleaning and deep cleaning of ablution facilities before staff In the morning
arrives in the morning

Provide milk, tea, coffee in the meeting rooms on request In the morning

12.9 Contract term

We anticipate that the Contract will commence [01 January 2025]. The anticipated Contract
term and options to extend are:
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12.10 Other information

a) We estimate the quantity to be delivered is [24 Cleaning Personnel].

b) We require 24 Cleaning Personnel to be delivered at [Head Office].

c) Payment will be [on successful delivery of cleaning at the end of the monthly on invoice].

d) New Intellectual Property arising as a result of the Contract will be the property of the
Client]

12.11 Mandatory documentation V

e National Contract Cleaners Association (NCCA)
e Valid letter of good standing for Workman’s Compensation (COID)
e Valid Bargaining Council Contract Cleaning Industry (BCCCI) registra @ ificate
12.12 Pricing
a) The bidder shall provide the price proposal as detailed in S
b) The bidders’s price must be fully inclusive, and each item Myst learly specified.
c) All additional costs must be clearly specified and inclu in {Re total quotation price,
(e.g. transport, labour, etc.).
d) All prices must be VAT inclusive.

e) The bidder is responsible for all the cost th hallncur related to the preparation
and submission of the quotation.

off in order to guard against job losses. ThisNgmber is also in the BOQ where all bidders are

12.13 The winning bidder would be requirec& all staff currently in the existing contract, 24
expected to allocate pricing.

O
N
O
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27. PRICE ADJUSTMENTS (ANNUAL ESCALATION)

a) Only firm prices will be accepted. Non-Firm prices (including prices subject to rates of
exchange variations) will not be considered.

b) The service providers shall provide prices (VAT exclusive) for ALL items listed in the table.
Failure to provide prices in any of the items listed will deem this tender to be non-
responsive.

c) Note: The estimated quantities per annum on the pricing schedule are our best estimatdg but
should not be considered as binding. »

b) Should an extension of contract become necessary after the 12 months

would apply the following price increase formula: O

Price review mechanism for Cleaning Services

1. The prices for the cleaning services shall be fixed for the period of hggrom the
effective date. Should an extension be necessary, the following gficegdac e formula will be
applied.

2. The pricing shall only be revised in the following circumstaMggs:

» Wage reviews by the Bargaining Council for th&ContracCt Cleaning Industry (Kwazulu-
Natal)

» Annual Consumer Price Index (CPI) bgSed\ final month of the contract.
3. The formula to be used to review the pric one as follows:
3.1 The formula for BCCCI:

R =WI x 70%

Where:

R is the percentagay in price from the existing price; and

WI is the percen ase released by BCCCI
3.2 The formula for @

R = Cigfx 207

Wher

X the percentage increase in price from the existing price; and
C

is the latest available release of the official Consumer Index by STATS SA

cases where different delivery points influence the pricing, a separate pricing
schedule must be submitted for each delivery point

Pricing schedule summary for: deep cleaning, hygiene services, provision & servicing of
hygiene equipment, office cleaning and ground maintenance
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28. PRICING SCHEDULE SERVICES

Name of bidder RFQ Number
Closing Time Closing date
OFFER TO BE VALID FOR CALENDER DAYS FROM THE CLOSING DATE OF BV

Quoted Price

Item Igergésr’?rt\?fne Unit Qty (A) Unit Measure UEnxlélP (AxB)
P Excl. Vat

1 | Labour (Cleaners) Each 24 monthly R

2 | DEEP CLEANING Once 1 | monthly R

3 Packet of 48 toilet 48 per 15 monthly R
papers pack

4 Hand towels 4 per 30 monthl R R
pack

5 | Mr Min Each 15 U R R

6 Hygiene Services:

She Bin Service Each onthly R R
Air sprays Each >\6 monthly R R

7 Chemicals:

Dish soap 5L 14 | monthly R R
Bleach 5L each g | monthly R R
Hand soa 5L each 9 monthly R R
750 ml 750ML 9 monthly R R
each
20L each 4 monthly R R
FloNpolish 5L each 4 monthly R R
oves Per pair o4 monthly R R
each
SoIV|t_ for toilet 5L each 6 monthly R R
cleaning
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SUB-TOTAL (A)

Contingency 10% (B)

Total before VAT (C)

VAT @ 15% of (D)

GRAND TOTAL (Sub-Total C + D)

(Price South African Rands with all applicable Taxes included)

| (full name) ,inm
, the duly authorized % tive of
(business name) herebWgegfares that the

offer is in accordance with the attached specification, notes to supplierg& gkcepts all

y as

conditions/clauses contained in the said documents.

Signature of duly authorized representative | DATE:

&\O

O
N
O
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29. SPECIAL CONDITIONS OF CONTRACT

1. ACCEPTANCE OF BID

1.1 uMngeni-uThukela Water is under no obligation to accept the lowest or any bid.
1.2 The financial standing of tender and their ability to manufacture or to render services may b
examined before their tender are considered for acceptance.

2. APPEALS V

1.1 Person’s aggrieved by decisions or actions taken by uMngeni-uThukela ay lodge
an appeal within 7 days of the date of the notices of intention to award. weal (clearly
stating reasons for appeal) and queries with regard to the decision of award ghe directed,

in writing only to the Supply Chain Management Office,
Attention: Supply Chain Management

Email: appeals@umgeni.co.za c\ E :
1.2 Tenderers are to note that appeals not addressed to the ntioned email will not be

considered.

1.3 uMngeni-uThukela Water's standard condifjons

tender are available on uMngeni-
uThukela Water's website www.umgeni.co.za/ 0=

3. AMENDMENT AND VARIATION OF CQ,

3.1 The terms of reference together Jgh th®&ypffer made by the successful bidder and the
acceptance thereof by uMngeni-uTiWela Water shall constitute the formal agreement
between uMngeni-uThukela and the successful bidder. No amendment of this

agreement, variation, wai reffkation or suspension of any of the provisions thereof shall
have any force or effegg un duced to in writing and signed by both parties.
4. CHANGE OF ADD

4.1 Tenderers NVvI%e the uMngeni-uThukela Water should their address (domicilium
citandi gfex®gutayghli) details change from the time of tendering to the expiry of the contract.

5. COMPL OF SPECIFICATION
5.1& e specifications are designed in such a way that responses would be required from
bi

ers, these forms must be completed and submitted as part of the bid document.

COMPLETENESS OF BID

6.1 Tenders will only be considered if correctly completed and accompanied by all relevant
certificates and other necessary applicable information.

7. CONTRACT PERIOD

7.1 The contract period shall remain in force for a period of 05 /Years from date of signing of
official contracts.

7.2 uMngeni-uThukela Water reserves the right to terminate the contract with any contractor
should the contractor fail to fulfil his/her contractual obligations in terms of the contract.
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8.

10.

11.

13.

EQUAL BIDS

8.1 Inthe event that two or more tenders have equal total points, the successful tender will be
the one scoring the highest number of preference points for specified goals. Should two
or more tenders be equal in all respects, the Adjudication shall be decided in line with the
directives of the Preferential Procurement Regulations 2017 by drawing of lots.

EXECUTION CAPACITY

contract tendered for successfully. The tenderer must supply referencé
team’s experience as a company to undertake the contract. Refergfices of experience on
similar projects undertaken must accompany the tender docume

EXTENSION OF CONTRACT %

10.1 An extension of contract may be considered. It is the Mgmal¥olicy that contracts are not
extended. However, circumstances may arise whegeby tract cannot be renewed in
time. If this is found to be the case, the right is r to approach existing contractor(s)
to extend the contract for such period agre

INTELLECTUAL PROPERTY RIGHTS RSHIP OF MATERIAL

11.1All intellectual property rights relfitiryto ahy work produced by the service provider in

relation to the performance of @aggontrat shall belong to uMngeni-uThukela Water. The
service provider shall assiggu uThukela Water to protect such intellectual property
rights. All material, in papq\g!Qctronic or any recorded format produced by the service
provider in the perfor tAis contract shall remain the property of uMngeni-uThukela
Water.

an in ent of intellectual property or an alleged infringement of intellectual property,
the SQgvIWg providers hereby indemnify uMngeni-uThukela Water against such claims or
well as all costs (including legal costs on an attorney and client scale).

%LARITIES

12.1 Tenderers are encouraged to advise the uMngeni-uThukela Water timeously of any
possible irregularities, which might come to their attention in connection with this, or other
contracts.

JOINT VENTURES

13.1 In terms of the Supply Chain Management Policy Framework, a consortium or joint venture
may, based on the percentage of the contract value managed or executed by their HDI
members, be entitled to equity ownership in respect of an HDI.

13.2 Should the tender response to this project be submitted as a joint venture proposal, a
certified copy of the joint venture agreement must accompany the tender document. The
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joint venture agreement must clearly specify the percentage of the contract to be
undertaken by each company participating therein.

13.3 Failure to submit the joint venture Agreement will result in preference points not being
allocated to all companies participating in the joint venture.

14. LATEBIDS

14.1 Bids are late if they are received at the address indicated in the bid documents M
closing date and time.

14.2 No late bids are accepted. A late bid shall not be considered and, wher, @ ar, shall
be returned unopened to the Bidder.
15. NOTIFICATION OF ADJUDICATION OF BIDDER & ADVERTISI RESULTS

Notification of the tender adjudication results shall be in writing thorized official of
uMngeni-uThukela Water.

16. SETTLEMENT OF DISPUTES
This is provided for in the “General terms and con f contract attached herewith.
17. TERMINATION OF CONTRACT

17.1 If the service provider does not co, %orking on the project, and after 14 days written
notice addressed to his/her dgmiciliu ddress to start still fails to start to work on the
project, this contract may be c forthwith.

17.2This contract may be
etc. by giving the
department shal
service provj

reasons including poor performance, breach of contract,
ider 14 days written notice to rectify the cause where-after
ght to summarily cancel the contract upon written notice to the

18. TAXCLE RTIFICATE

Itis NOWY f a Tender that the taxes of the successful Tenderer must be in order, or that
sagfaNpry artrangements have been made with South African Revenue Service (SARS) to
meex nderer’s tax obligations.
Bidders must ensure compliance with their tax obligations.
idders may submit a printed TCC certificate together with the bid.
) In bids where consortia / joint ventures / sub-contractors are involved, each party must
submit a separate TCS certificate / pin / CSD number.
d) Where no TCS is available but the bidder is registered on the Central Supplier Database
(CSD), a CSD number must be provided.
e) The abovementioned under is applicable parties or entities that form a Joint
Venture/Consortium for tendering purposes.

19. UNSATISFACTORY PERFORMANCE

19.1 Unsatisfactory performance occurs when performance is not in accordance with the
contract conditions.
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19.2 Before any action is taken, uMngeni-uThukela Water shall warn the contractor by
registered/certified mail that action will be taken in accordance with the contract conditions
unless the contractor complies with the contract conditions and delivers satisfactory
supplies or services within a specified reasonable time (7 days minimum). If the contractor
does not perform satisfactorily despite the warning uMngeni-uThukela Water will:

(a) take action in terms of its delegated powers
(b) make a recommendation for cancellation of the contract concerned

20. VALIDITY PERIOD AND EXTENSION THEREOF

20.1 The validity (binding) period for the bid must be 120 days from close of bidY
circumstances may arise whereby uMngeni-uThukela Water may requegfinabgers to
extend the validity (binding) period. Should this occur, uMngeni-uTh % yater will
request bidders to extend the validity (binding) period under the samgpterms 3w iti
as originally tendered for by bidders. This request will be done {ef the expiry of the

original validity (binding) period. %

21. VAT

21.1 Bid prices must be inclusive of VAT.
21.2 A tax invoice shall be in the currency of the Re South Africa and shall contain the
following particulars:

(a) The name, address and registratiof the supplier;
enty

(b) the name and address of the &
(c) anindividual serialized nu r andWhe date upon which the tax invoice is issued; and

(d) a description and full il services rendered.

O
N
O
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30. UUW DRAFT CONTRACT /SERVICE LEVEL AGREEMENT

[APPLICABLE AFTER AWARD]

O
N\
&

O
N
O
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31. GENERAL CONDITIONS OF CONTRACT

THE NATIONAL TREASURY

Republic of South Africa !

A
GOVERNMENT AQOCUREMENT:
GENERAL ONS OF CONTRACT
July 2010

NOTES
The purpose of this document is to:

(i) Draw special attention to cg gqgeM conditions applicable to government bids, contracts and orders; and
(i) To ensure that clients e g th regard to the rights and obligations of all parties involved in doing business with
government.

In this document w
feminine and neyter.

1. The Gen
2. Special CN.
and wi pleme

e singular also mean in the plural and vice versa and words in the masculine also mean in the

of Contract will form part of all bid documents and may not be amended.
of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable)
he General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail.

O
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15.

1.6.

1.7.

1.8.

RC
ities.

9.

1.10.

1.11.
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DEFINITIONS

"Dumping" occurs when a private enterprise abroad
market its goods on own initiative in the RSA at lower
prices than that of the country of origin and which have
the potential to harm the local industries in the RSA.

"Force majeure” means an event beyond the control of
the supplier and not involving the supplier's fault or
negligence and not foreseeable. Such events may
include, but is not restricted to, acts of the purchaser in
its sovereign capacity, wars or revolutions, fires, floods,
epidemics, quarantine restrictions and freight
embargoes.

“Fraudulent practice” means a misrepresentation of
facts in order to influence a procurement process or the
execution of a contract to the detriment of any bidder,
and includes collusive practice among Bidders (prior to
or after Tender submission) designed to establish
Tender prices at artificial non-competitive levels and to
deprive the bidder of the benefits of free and open
competition.

“GCC” means the General Conditions of Contract.
“Goods” means all of the equipment, machinery, and/or
other materials that the supplier is required to supply to

the purchaser under the contract.

“Imported content” means that portion of the tende

price represented by the cost of components; or
materials which have been or are still to Qe i

(whether by the supplier or his subcon and
which costs are inclusive of the c plus
freight and other direct importationg landing
costs, dock dues, import duty, @ ther similar
tax or duty at the South Africgn Pl of entry as well as

p the factory in the
Republic where the g I by the Tender will be

manufactured.

“Local content”

which is got
that IocalN

cture” means the production of products in a
fi ng labour, materials, components and
ery and includes other related value-adding

nhat portion of the tender price,
pn the imported content provided
ture does take place.

“Order” means an official written order issued for the
supply of goods or works or the rendering of a service.
“Project site,” where applicable, means the place
indicated in tender documents.

“Purchaser” means the organization purchasing the
goods.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

2.2.

2.3.
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“Republic’” means the Republic of South Africa.
“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to
the supply of the goods, such as transportation an
other incidental services, such as
commissioning, provision of technical a
training, catering, gardening, security, maigtenance a

other such obligations of the supplier c Wthe

contract.

o is awarded
the required and

“Supplier” means the succes
the contract to maintain and
specified service(s) to the Stat
“Tort” means in bre coggract.
“Turnkey”

service provRgr

aspect the
segvice re

ocurement process where one

es total responsibility for all
ject and delivers the full end product /
by the contract.

Y or “in writing” means hand-written in ink or
form of electronic or mechanical writing.

PPLICATION

These general conditions are applicable to all Tenders,
contracts and orders including Tenders for functional
and professional services (excluding professional
services related to the building and construction
industry), sales, hiring, letting and the granting or
acquiring of rights, but excluding immovable property,
unless otherwise indicated in the tender documents.

Where applicable, special conditions of contract are also
laid down to cover specific goods, services or works.

Where such special conditions of contract are in conflict

with these general conditions, the special conditions
shall apply. Suspensive conditions.
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3.2.

4.1.

5.1

5.2.

5.3.

5.4.

6.2.
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GENERAL

Unless otherwise indicated in the tender documents, the
purchaser shall not be liable for any expense incurred
in the preparation and submission of a Tender. Where
applicable a non-refundable fee for documents may be
charged.

Invitations to Tender are usually published in locally
distributed news media and on the
municipality/municipal entity website.

STANDARDS

The goods supplied shall conform to the standards
mentioned in the tender documents and specifications

USE OF CONTRACT
INFORMATION INSPECTION

DOCUMENTS AND

The supplier shall not, without the purchaser’s prior
written consent, disclose the contract, or any provision
thereof, or any specification, plan, drawing, pattern,
sample, or information furnished by or on behalf of the
purchaser in connection therewith, to any person other
than a person employed by the supplier in the
performance of the contract. Disclosure to any such
employed person shall be made in confidence and shall
extend only so far as may be necessary for purpose
such performance.

The supplier shall not, without the purchase

written consent, make use of any m&t or
information mentioned in GCC claugggb.1 for
purposes of performing the contr

If mentioned
property of the

Any document, other than the C
in GCC clause 5.1 shal
purchaser and shall pe
purchaser on compgtion

under the contragt quired by the purchaser.

The suppli€
supplier's 0
supplier and ave them audited by auditors appointed
purchaser, if so required by the purchaser.

it the purchaser to inspect the

supplier shall indemnify the purchaser against all
third-party claims of infringement of patent, trademark,
or industrial design rights arising from use of the goods
or any part thereof by the purchaser.

When a supplier developed documentation / projects for
the municipality / municipal entity, the intellectual, copy
and patent rights or ownership of such documents or
projects will vest in the municipality / municipal entity
payments due by either party under this agreement shall
be made at such bank account in the Republic of South
Africa as the other party may specify

7.1.

7.2.

7.3.

N

8.1.

8.2.

8.3.

8.4.

8.5.
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PERFORMANCE SECURITY

Within thirty (30) days of receipt of the notification of
contract award, the successful bidder shall furnish to the
purchaser the performance security of the amount
specified in SCC.

The proceeds of the performance security shal
payable to the purchaser as compensation fo

resulting from the supplier's failure to gomplete h
obligations under the contract. V

The performance security shall be d in the
currency of the contract or 4 convertible
currency acceptable to the pu Jhd shall be in one
of the following forms:

(@) abank guaran angrrevocable letter of credit
issued re e bank located in the
ulgry or abroad, acceptable to the
form provided in the tender

or another form acceptable to the

shier’s or certified cheque

° he” performance security will be discharged by the

purchaser and returned to the supplier not later than
thirty (30) days following the date of completion of the
supplier's performance obligations under the contract,
including any warranty obligations, unless otherwise
specified. The effective date, all the risks and benefits of
ownership of the property, shall pass to the Purchaser.

INSPECTIONS, TESTS AND ANALYSES
All pre-tender testing will be for the account of the bidder.

If it is a Tender condition that goods to be produced or
services to be rendered should at any stage be subject
to inspections, tests and analyses, the bidder or
contractor's premises shall be open, at all reasonable
hours, for inspection by a representative of the
purchaser or organization acting on behalf of the
purchaser.

If there are no inspection requirements indicated in the
tender documents and no mention is made in the
contract, but during the contract period it is decided that
inspections shall be carried out, the purchaser shall itself
make the necessary arrangements, including payment
arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in
clauses 8.2 and 8.3 show the goods to be in accordance
with the contract requirements, the cost of the
inspections, tests and analyses shall be defrayed by the
purchaser.

Where the goods or services referred to in clauses 8.2
and 8.3 do not comply with the contract requirements,
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8.6.

8.7.

8.8.

9.1.

9.2.
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irrespective of whether such goods or services are
accepted or not, the cost in connection with these
inspections, tests or analyses shall be defrayed by the
supplier.

Goods and services which are referred to in clauses 8.2
and 8.3 and which do not comply with the contract
requirements may be rejected.

Any contract goods may on or after delivery be
inspected, tested or analysed and may be rejected if
found not to comply with the requirements of the
contract. Such rejected goods shall be held at the cost
and risk of the supplier who shall, when called upon,
remove them immediately at his own cost and forthwith
substitute them with goods, which do comply with the
requirements of the contract. Failing such removal the
rejected goods shall be returned at the suppliers cost

and risk. Should the supplier fail to provide the substitute
goods forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected
goods, purchase such goods as may be necessary at
the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice
the right of the purchaser to cancel the contract on
account of a breach of the conditions thereof, or to act in
terms of Clause 22 of GCC.

PACKING

The supplier shall provide such packing of S as
is required to prevent their damagg, or omtion
during transit to their final destinatjo cated in
thecontract. The packing shall b i withstand,
without limitation, rough han transit and

exposure to extreme tempg

N It and precipitation
during transit, and open g @ acking, case size and
gderagon, where appropriate,

weights shall take ingf’co
the remoteness ofQge gods’ final destination and the
ing facilities at all points in transit.

The pac , rking, and documentation within and
outside the es shall comply strictly with such

requirements as shall be expressly provided for
ct, including additional requirements, if any,

any subsequent instructions ordered by the
hdser.

ELIVERY AND DOCUMENTS

Delivery of the goods and arrangements for shipping and
clearance obligations shall be made by the supplier in
accordance with the terms specified in the contract. Each
party shall, within 7 (seven) days of being called upon
to do so by the conveyancer, sign all documents
required to be signed, and furnish all documents required
to be furnished by that party, to enable transfer of the
property to be given to the Purchaser.

11.

11.1.

12.

12.1.

13.

13.1.

(e)

13.2.

13.3.

14.

14.1.

@)
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INSURANCE

The goods supplied under the contract shall be fully
insured in a freely convertible currency against loss or
damage incidental to manufacture or acquisition,
transportation, storage and delivery in the manner
specified of any monies due to any party in terms ofthe
adjustment account shall not constitute part offghe
purchase price and shall be affected separatel

payment of the purchase price. V

elivered price

TRANSPORTATION

Should a price other than an a
be required, this shall be spe

INCIDENTAL SERV|#ES

The supplier re to provide any or all of the

following segvi Cling additional services, if any:

@) rform3@ce or supervision of on-site assembly
an mmissioning of the supplied goods;

(b) §, Furnishing of tools required for assembly and/or
aintenance of the supplied goods;
Furnishing of a detailed operations and
maintenance manual for each appropriate unit
of the supplied goods;

(d)  Performance or supervision or maintenance
and/or repair of the supplied goods, for a period
of time agreed by the parties, provided that this
service shall not relieve the supplier of any
warranty obligations under this contract; and

Training of the purchaser’s personnel, at the supplier's
plant and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if
not included in the contract price for the goods, shall be
agreed upon in advance by the parties and shall not
exceed the prevailing rates charged to other parties by
the supplier for similar services.

Seller confirms hereby that it is an Investment Company
and not a Trader as contemplated in Section 34 of the
Insolvency Act, 1936, as amended (“the Insolvency
Act’) and the parties hereto agree that notice of this
transaction will not be required to be published as
contemplated in Section 34 of the Insolvency Act.

SPARE PARTS

As specified, the supplier may be required to provide any
or all of the following materials, notifications, and
information pertaining to spare parts manufactured or

distributed by the supplier:

Such spare parts as the purchaser may elect to purchase
from the supplier, provided that this election shall not
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relieve the supplier of any warranty obligations under
the contract; and

(b)  In the event of termination of production of the spare
parts:

(i)  Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(i)  Following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications
of the spare parts, if requested demand specific
performance of this agreement and to take such action
as may be necessary in order to implement and fulfil its
rights in terms hereof and to recover any damage which
it may suffer as a result of the defaulting party’s breach
of contract;

17.

15. WARRANTY
15.1. The supplier warrants that the goods supplied under the
contract are new, unused, of the most recent or current
models, and that they incorporate all recent
improvements in design and materials unless provided
otherwise in the contract. The supplier further warrants
that all goods supplied under this contract shall have no
defect, arising from design, materials, or workmanship
(except when the design and/or material is required b
the purchaser's specifications) or from any act
omission of the supplier, that may develop under ndrmal
use of the supplied goods in the conditions pre@mggg in
the country of final destination.

18.

N

19.

15.2. This warranty shall remain valid for

after the goods, or any portion thg

months after the date of g
of loading in the s
concludes earlier, yffes

y the port or place
. whichever period 20.

20.1.

15.3. The purchasgr shalgroNyptly notify the supplier in writing

of any cl der this warranty.
Upga :ekuch notice, the supplier shall, within the

Bpecified and with all reasonable speed, repair or
ne defective goods or parts thereof, without 21.
o the purchaser.

15.4.

21.1.

e supplier, having been notified, fails to remedy the
defect(s) within the period specified, the purchaser may
proceed to take such remedial action as may be
necessary, at the supplier's risk and expense and
without prejudice to any other rights which the
purchaser may have against the supplier under the
contract.

16. PAYMENT

16.1. The method and conditions of payment to be made to

the supplier under this contract shall be specified.
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16.2.

16.3.

16.4.

17.1.

18.1.

19.1.

21.2.

The supplier shall furnish the purchaser with an invoice
accompanied by a copy of the delivery note and upon
fulfilment of other obligations stipulated in the contract.

Payments shall be made promptly by the purchaser, but

in no case later than thirty (30) days after submissign of
an invoice or claim by the supplier.

Payment will be made in Rand unlegs otherwi
stipulated. V

PRICES

the exception of an
the purchaser’ es
the case m

nder validity extension, as

VARIARON ORPERS

es where the estimated value of the envisaged
in purchase does not vary more than 15% of
total value of the original contract, the contractor may
structed to deliver the goods or render the services

s such. In cases of measurable quantities, the
contractor may be approached to reduce the unit price,
and such offers may be accepted provided that there is
no escalation in price.

ASSIGNMENT

The supplier shall not assign, in whole or in part, its
obligations to perform under the contract, except with
the purchaser’s prior written consent.

SUB- CONTRACTS

The supplier shall notify the purchaser in writing of all
subcontracts awarded under these contracts if not
already specified in the Tender. Such natification, in the
original Tender or later, shall not relieve the supplier
from any liability or obligation under the contract

DELAYS IN SUPPLIER PERFORMANCE

Delivery of the goods and performance of services shall
be made by the supplier ii accordance with the time
schedule prescribed by the purchaser in the contract.

If at any time during performance of the contract, the
supplier or its subcontractor(s) should encounter
conditions impeding timely delivery of the goods and
performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, it's
likely duration and its cause(s). As soon as practicable
after receipt of the supplier’'s notice, the purchaser shall
evaluate the situation and may at his discretion extend
the supplier’s time for performance, with or without the

SCM- 055 Ver 01



UMNGENI-UTHUKELA

TENDER NO. 2025/011

HEAD OFFICE CLEANING CONTRACT FOR FIVE (5) YEARS

21.3.

21.4.

21.5.

22.

22.1.

23.

23.1.

(b)
()

23.2.
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imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

The right is reserved to procure outside of the contract
small quantities or to have minor essential services
executed if an emergency arises, the supplier’s point of
supply is not situated at or near the place where the
goods are required, or the supplier's services are not
readily available.

Except as provided under GCC Clause 25, a delay by
the supplier in the performance of its delivery obligations
shall render the supplier liable to the imposition of
penalties, pursuant to GCC Clause 22, unless an
extension of time is agreed upon pursuant to GCC
Clause 22.2 without the application of penalties.

Upon any delay beyond the delivery period in the case
of a goods contract, the purchaser shall, without
cancelling the contract, be entitled to purchase goods of
a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with
the contract and to return any goods delivered later at
the supplier's expense and risk, or to cancel the contract
and buy such goods as may be required to complete the
contract and without prejudice to his other rights, be
entitled to

PENALTIES

the period(s) specified in the contract, t
shall, without prejudice to its otherr

urrent prime

interest rate calculated foy@®
actual delivery or perfor @ purchaser may also
0

consider terminatiggPof (g cogffact pursuant to GCC
Clause 23.

TERMINAT AULT

The purchas®ygw®hout prejudice to any other remedy for

of contract, by written notice of default sent to
My, May terminate this contract in whole or in

e supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to
GCC Clause 21.2;

If the supplier fails to perform any other obligation(s)
under the contract; or

If the supplier, in the judgement of the purchaser, has
engaged in corrupt or fraudulent practices in competing
for or in executing the contract.

In the event the purchaser terminates the contract in
whole or in part, the purchase may procure, upon such

24,

24.1.

N

25.1.

25.2.

26.

26.1.

27.

27.1.
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terms and in such manner, as it deems appropriate,
goods works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services.
However, the supplier shall continue performance of the
contract to the extent not terminated.

ANTIDUMPING AND COUNTERVAILING DUES
AND RIGHTS

antidumping or countervailing®mng increased in
respect of any dumped or sul % import, the State
is not liable for any amgunt sOgeauyed or imposed, or
such increase. When, after the
glongl payment is no longer
ping or countervailing right
tife amount of such provisional

right is reduced, any such
nce shall on demand be paid forthwith
the purchaser or the purchaser may

said date, such a
required or any,
is abolished,

be due to the supplier in regard to goods or
vices which he delivered or rendered, or is to deliver
der in terms of the contract or any other contract or
y other amount which may be due to him.

FORCE MAJEURE

Notwithstanding the provisions of GCC Clauses 22 and
23, the supplier shall not be liable for forfeiture of its
performance security, damages, or termination for
default if and to the extent that his delay in performance
or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall
promptly notify the purchaser in writing of such condition
and the cause thereof. Unless otherwise directed by the
purchaser in writing, the supplier shall continue to
perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable
alternative means for performance not prevented by the
force majeure event.

TERMINATION FOR INSOLVENCY

The purchaser may at any time terminate the contract by
giving written notice to the supplier if the supplier
becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the supplier,
provided that such termination will not prejudice or affect
any right of action or remedy, which has accrued or will
accrue thereafter to the purchaser.

SETTLEMENT OF DISPUTES

If any dispute or difference of any kind whatsoever arises
between the purchaser and the supplier in connection
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28.

28.1.

28.2.

(@)

(b)

28.3.

(@)

(b)

29.

30.

30.1.
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with or arising out of the contract, the parties shall make 31.
every effort to resolve amicably such dispute or

NOTICES

difference by mutual consultation. 31.1. Every written acceptance of a Tender shall be posted to
the supplier concerned by registered or certified mail
If, after thirty (30) days, the parties have failed to resolve and any other notice to him shall be posted by ordinary
their dispute or difference by such mutual consultation, mail to the address furnished in his Tender or to the
then either the purchaser or the supplier may give notice address notified later by him in writing and such pogting
to the other party of his intention to commence with shall be deemed to be proper service of such notice
mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other 31.2. The time mentioned in the contract dgcuments
party. performing any act after such aforesaid Wen
given, shall be reckoned from the date of PRgti such
LIMITATION OF LIABILITY notice.
Should it not be possible to settle a dispute by means of 32. TAXES AND DUTIES
mediation, it may be settled in a South African court of
law. 32.1. A foreign supplier s entirely responsible for all
taxes, stamp duties, e fges,
Notwithstanding any reference to mediation and/or court and other such levies | e e the purchaser’s country.
proceedings herein,
32.2. Alocal suppigs entirely responsible for all taxes,

The parties shall continue to perform their respective
obligations under the contract unless they otherwise
agree; and

The purchaser shall pay the supplier any monies due the
supplier for goods delivered and / or services rendered
according to the prescripts of the contract.

Except in cases of criminal negligence or wij \
misconduct, and in the case of infringement pursudt t 3Z4.

Clause 6;

The supplier shall not be liable to the purch ther
in contract, tort, or otherwise, fo t or 33.
consequential loss or damage, Jg loss of

production, or loss of profits o 33.1.
that this exclusion shall not ggpl
supplier to pay penaltj
purchaser; and

34.
The aggregate kgbi f the supplier to the purchaser,
whether under the NgnMyct, in tort or otherwise, shallnot ~ 34.1.

exceed the
limitation
replafng de

ract price, provided that this
t apply to the cost of repairing or
ive equipment.

R G LANGUAGE
contract shall be written in English. All
respondence and other documents pertaining to the 35.
contract that is exchanged by the parties shall also be
written in English.

APPLICABLE LAW

The contract shall be interpreted in accordance with
South African laws, unless otherwise specified.

35.2.
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32.3.

35.1.

duties,
coptracte

nse Nes, etc., incurred until delivery of the

to the purchaser.

ct shall be concluded with any bidder whose
matters are not in order. Prior to the award of a
nter SARS must have certified that the tax matters of
e preferred bidder are in order.

No contract shall be concluded with any bidder whose
municipal rates and taxes and municipal services
charges are in arrears.

TRANSFER OF CONTRACTS

The contractor shall not abandon, transfer, cede assign
or sublet a contract or part thereof without the written
permission of the purchases.

AMENDMENT OF CONTRACTS

No agreement to amend or vary a contract or order or
the conditions, stipulations or provisions thereof shall be
valid and of any force unless such agreement to amend
or vary is entered into in writing and signed by the
contracting parties. Any waiver of the requirement that
the agreement to amend or vary shall be in writing, shall
also be in writing.

PROHIBITION OF RESTRICTED PRACTICES

In terms of section 4 (1) (b) (iii) of the Competition Act
No. 89 of 1998, as amended, an agreement between,
or concerted practice by, firms, or a decision by an
association of firms, is prohibited if it is between parties
in a horizontal relationship and if a bidder (s) is / are or
a contractor(s) was / were involved in collusive bidding.

If a bidder(s) or contractor(s), based on reasonable

grounds or evidence obtained by the purchaser, has /
have engaged in the restrictive practice referred to
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above, the purchaser may refer the matter to the
Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in
section 59 of the Competition Act No. 89 of 1998.

If a bidder(s) or contractor(s) has / have been found guilty
by the Competition Commission of the restrictive
practice referred to above, the purchaser may, in

addition and without prejudice to any other remedy
provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part,
and / or restrict the bidder(s) or contractor(s) from
conducting business with the public sector for a period
not exceeding ten (10) years and / or claim damages
from the bidder(s) or contractor(s) concerned.

N\

&\O

N
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