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1. Executive Summary
PRASA invites qualified and accredited service providers to submit formal quotations for the supply of software licenses for IBM SPSS Statistics. This software is utilized by the Strategy Department to perform statistical analysis, predictive modeling, and forecasting, enabling the generation of data-driven insights that support the organization’s strategic decision-making processes. 
2. Purpose
The purpose of this RFQ is to request competitive quotations for renewal of IBM SPSS Statistics software licenses. The successful service provider will supply PRASA with subscription licenses, verify compatibility with PRASA's existing infrastructure and provide technical support when required.

.   
3. Background

PRASA relies on data-driven analysis to support effective planning, performance monitoring, and strategic decision-making across the organization. As part of this approach, the Strategy Department requires advanced analytical tools to analyze operational, financial, and performance-related data.

IBM SPSS Statistics is a widely recognized statistical analysis platform that enables users to perform complex statistical testing, predictive modeling, and forecasting. The software also supports efficient data preparation and automated analysis, allowing analysts to transform large datasets into meaningful insights.

To ensure continuity of analytical capabilities within the Strategy Department, PRASA intends to procure the required software licenses through this RFQ. The procurement will enable the department to maintain its ability to conduct robust statistical analyses that inform evidence-based strategies, operational improvements, and long-term planning initiatives.

Bottom of Form

4. Scope of work

A successful bidder will need to do the following:

· Provide a quotation for the IBM SPSS Statistics software as indicated in the table below for each year.
· Provide technical advice and related support for the IBM SPSS Statistics tool. 
· Provide documentation and guidelines for installation / usage of the IBM SPSS statistic software.

· Communicate any new IBM SPSS software updates and releases.
· Provide initial and refresher training for users who require training on an as-needed basis 
· Must include detailed support contact information for software-related queries, including technical assistance and user help.
· Communicate the software roadmap and new features / upgrades and changes in licensing structure when released by the OEM. 

· Provide quick resolution of faults and queries related to the software. 

· Provide a clear escalation process, including contact numbers for all escalation levels.

5. Mandatory Compliance Requirements
· The bidders need to fully meet the mandatory technical requirements below to be evaluated further for pricing and BBBEE: 

	Mandotary Technical Requirements
	Comply (Yes / No (indicate location of where evidence can be found)

	The bidder(s) MUST be approved and certified partner(s) by Original Equipment Manufacturer (OEM) for IBM SPSS software for selling licenses and providing support required by PRASA. Evidence in the form of a signed or a valid partnership letter from OEM must be submitted with the quotation. 
	

	Attach at least three signed clients reference letters where IBM SPSS licenses were sold, support and training provided). Evidence in the form of a signed letters from the clients must be submitted with the quotation on clients’ letter head with contact details. The reference letter must not be older than two years.
NB: PRASA may verify the information provided.   
	


6. Specific goals 

Note to tenderers: The tenderer must indicate how they claim points for each preference point system and never leave it blank.)  

	The specific goals allocated points in terms of this tender
	Returnable
	Number of points

allocated

(80/20 system)

(To be completed by the organ of state)
	Number of points claimed (80/20 system)

(To be completed by the tenderer)

	Black Women Owned
	Certified copy of ID Documents of the Owners
	4
	

	Black Youth Owned
	Certified copy of ID Documents of the Owners
	4
	

	Owned by Black People with Disability
	Certified copy of ID Documents of the Owners and Doctor’s note confirming the disability
	4
	

	Entities with B-BBEE of at least Level 1 or Level 2
	B-BBEE certificate / signed affidavit.

NB: (In case of JV, a consolidated scorecard will be accepted)
	4
	

	EME or QSE 51% Black Owned
	Audited Annual Financial/ B-BBEE Certificate / Affidavit
	4
	


7. BILL OF QUANTITY (BOQ) FOR LICENCES

Table 1. The successful bidder must quote as per the below BOQ, Table 1. The BOQ is for the required products. This is for a period of 1st year, for the bill of (2026/2027) at the expiry or anniversary. 
	Description 


	Quantity
	Unit Price 
	Total (VAT Inc) 

	IBM SPSS Statistic licenses
	5
	
	

	Total (Excl. VAT)
	

	Value Added Tax 
	

	Total for year one (Incl. VAT)
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