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QUESTIONS AND ANSWERS 

 

NO. QUESTIONS RESPONSE 

1 What was the reason for the cancellation and re-issue of the 

tender? 

• The cancellation was due to non-responsive bids received. This 

means that all service providers who submitted responses either did 

not meet the required minimum response (mandatory) requirements 

or functionality evaluation threshold (gate 1) to qualify further 

evaluations. Bidders are encouraged to read and understand the 

evaluation criteria and respond accordingly. 

2 In the pricing schedule there’s no space for other services, are 

we allowed to add an addendum, it’s an additional page on our 

company letterhead? 

• Bidders need to price/quote per the provided schedule. However, 

are welcome to provide optional pricing separately to the schedule. 

The additional services and pricing will not be used in the price 

comparison during the evaluation process; thus, price evaluation will 

be done based on requirements stated by the FIC in the pricing 

schedule template. 

3 On line No. 37 on the pricing schedule, are we able to put our 

forex pricing in terms of the percentage rather than the Rand 

value? 

• Please price in Rand value as per the pricing schedule provided. 

 


