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DESCRIPTION OF GOODS/ SERVICE 
REQUIRED 

Additional Support hours for ArcGIS Server 

SPECIFICATIONS/ DESCRIPTION:  

• Migration, Configuration and integration of ArcGIS Server, ArcGIS Portal and SQL server from Old to New Server 

ITEM/ SERVICE  QUANTITY 

ArcGIS Server, SQL Server and Portal Migration  

ArcGIS and SQL database Configuration  

Integration and Inter-Dependency Validation  

  

GENERAL/ COMMENTS:  

The service provider will advise on the number of hours required to complete the task as we will be opting for the sole service 
provider process, for the current Service provider to perform the tasks. This an urgent request from PAN-OPS. Our contact at Esri 
South Africa, is our account manager: Mr Kabelo Nkholise (knkholise@esri-southafrica.com) 

current new machines. 

Budget:    Cost Centre Code:  
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