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	RFB Ref. No:
	RFB 2447-2021

	DESCRIPTION
	The Renewal Of Maintenance And Support Of The Cisco Switches For The Department Of Environmental Affairs For A Period Of Twelve (12) Months

	Publication Date 
	17 May 2021

	Closing Date for questions / queries
	31 May 2021

	RFB Closing Details
	Date: 07 June 2021
Time: 11:00 (South African Time) 
Place: Tender Office, Pongola in Apollo, 459 Tsitsa Street, Erasmuskloof, Pretoria (Head Office)

	Public Opening of RFB Responses
	Date: 07 June 2021
Time: 12:00 (South African Time)
Place: Tender Office, Pongola in Apollo, 459 Tsitsa Street, Erasmuskloof, Pretoria (Head Office)

	RFB Validity Period
	120 Days from the Closing Date



PROSPECTIVE BIDDERS MUST REGISTER ON NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE PRIOR TO SUBMITTING BIDS AND MUST BE A CISCO-RESELLER.
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[bookmark: _Toc35262186]INTRODUCTION
[bookmark: _Toc35262187][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc35262188]PURPOSE
The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the “Supply of maintenance and support of Cisco Switches for the Department of Environmental Affairs with Maintenance and Support for a period of twelfth (12) months.

[bookmark: _Toc35262189]SCOPE OF BID

[bookmark: _Toc35262190]SCOPE OF WORK
The scope of this project includes the following:

(1) Providing of the Maintenance and support of the Cisco Switches.

[bookmark: _Toc435315884][bookmark: _Toc35262191]PRODUCT REQUIREMENT
(1) CISCO EQUIPMENTS – AS PER BELOW
	Product Number
	Product Description

	WS-C4500X-40X-ES
	Catalyst 4500-X 40 Port 10G Ent. Services, Frt-to-Bk, No P/S

	WS-C4500X-40X-ES
	Catalyst 4500-X 40 Port 10G Ent. Services, Frt-to-Bk, No P/S

	CISCO2901-V/K9
	Cisco 2901 Voice Bundle, PVDM3-16, UC License PAK, FL-CUBE5

	VS-C6509E-SUP2T
	Catalyst Chassis+Fan Tray + Sup2T; IP Services ONLY incl VSS

	VS-C6509E-SUP2T
	Catalyst Chassis+Fan Tray + Sup2T; IP Services ONLY incl VSS

	WS-SVC-WISM2-1-K9=
	Wireless Services Module:WiSM-2: w/ 100 AP Support License

	N5K-C5596T-FA
	Nexus 5596T 2RU, 2PS/4Fans, 32x10GT/16xSFP+ Fixed Ports

	N5K-C5596T-FA
	Nexus 5596T 2RU, 2PS/4Fans, 32x10GT/16xSFP+ Fixed Ports

	ISE-VM-K9=
	Cisco Identity Services Engine Virtual Machine Image

	WS-SVC-WISM2HA-K9=
	Wireless Services Module WISM2 HA

	R-ISE-VM-K9=
	Cisco Identity Services Engine VM (eDelivery)

	KQ2YP1N
	Cisco Prime Virtual VM licensing

	FCW1803A1YJ
	WS-C2960X-48FPD-L

	FCW1804A0P4
	WS-C2960X-48FPD-L

	FCW1804A0P6
	WS-C2960X-48FPD-L

	FCW1804A0P9
	WS-C2960X-48FPD-L

	FCW1804A0PA
	WS-C2960X-48FPD-L

	FCW1804A0PH
	WS-C2960X-48FPD-L

	FCW1804A0PM
	WS-C2960X-48FPD-L

	FCW1804A0PP
	WS-C2960X-48FPD-L

	FCW1804A0PX
	WS-C2960X-48FPD-L

	FCW1804A0Q6
	WS-C2960X-48FPD-L

	FCW1804A0Q9
	WS-C2960X-48FPD-L

	FCW1804A0QC
	WS-C2960X-48FPD-L

	FCW1804A0QD
	WS-C2960X-48FPD-L

	FCW1804A0QH
	WS-C2960X-48FPD-L

	FCW1804A0QJ
	WS-C2960X-48FPD-L

	FCW1804A0QL
	WS-C2960X-48FPD-L

	FCW1804A0QM
	WS-C2960X-48FPD-L

	FCW1804A0QP
	WS-C2960X-48FPD-L

	FCW1804A0QR
	WS-C2960X-48FPD-L

	FCW1804A0QS
	WS-C2960X-48FPD-L

	FCW1804A0QU
	WS-C2960X-48FPD-L

	FCW1804A0QW
	WS-C2960X-48FPD-L

	FCW1804A0R4
	WS-C2960X-48FPD-L

	FCW1804A0RD
	WS-C2960X-48FPD-L

	FCW1804A0RF
	WS-C2960X-48FPD-L

	FCW1804A0RG
	WS-C2960X-48FPD-L

	FCW1804A0RJ
	WS-C2960X-48FPD-L

	FCW1804A0RK
	WS-C2960X-48FPD-L

	FCW1804A0RM
	WS-C2960X-48FPD-L

	FCW1804A0RN
	WS-C2960X-48FPD-L

	FCW1804A0RQ
	WS-C2960X-48FPD-L

	FCW1804A0RU
	WS-C2960X-48FPD-L

	FCW1804A0S3
	WS-C2960X-48FPD-L

	FCW1804A0S6
	WS-C2960X-48FPD-L

	FCW1804A0SA
	WS-C2960X-48FPD-L

	FCW1804A0SC
	WS-C2960X-48FPD-L

	FCW1804A0SF
	WS-C2960X-48FPD-L

	FCW1804A0SH
	WS-C2960X-48FPD-L

	FCW1804A0SL
	WS-C2960X-48FPD-L

	FCW1804A0SP
	WS-C2960X-48FPD-L

	FCW1804A0SQ
	WS-C2960X-48FPD-L

	FCW1804A0SU
	WS-C2960X-48FPD-L

	FCW1804A0T6
	WS-C2960X-48FPD-L

	FCW1803A2K9
	WS-C2960X-24PD-L

	FCW1803A2PJ
	WS-C2960X-24PD-L

	FCW1803A2PZ
	WS-C2960X-24PD-L

	FCW1803A2QZ
	WS-C2960X-24PD-L

	FCW1803A2RJ
	WS-C2960X-24PD-L

	FCW1803A2RK
	WS-C2960X-24PD-L

	FCW1803A2S6
	WS-C2960X-24PD-L

	FCW1803A2SB
	WS-C2960X-24PD-L

	FCW1803A2T5
	WS-C2960X-24PD-L

	FCW1803A2V1
	WS-C2960X-24PD-L

	FCW1803A2WA
	WS-C2960X-24PD-L

	FOC1803S54F
	WS-C2960X-24PD-L

	FOC1803S54M
	WS-C2960X-24PD-L

	FOC1803S54N
	WS-C2960X-24PD-L

	FOC1803S54R
	WS-C2960X-24PD-L

	FOC1803V1R9
	WS-C2960X-24PD-L

	FOC1803V1RH
	WS-C2960X-24PD-L

	FOC1803V1RJ
	WS-C2960X-24PD-L

	FOC1803V1S2
	WS-C2960X-24PD-L

	FOC1803V1TQ
	WS-C2960X-24PD-L



Note: Equipment was procured under contract number: 202176144
[bookmark: _Toc35262192]DELIVERY ADDRESS
[bookmark: _Toc435315887]
Environment House
473 Steve Biko Street
Arcadia
Pretoria

[bookmark: _Toc31704622][bookmark: _Toc31958042][bookmark: _Toc35262193][bookmark: _Toc435315893][bookmark: _Ref455335758][bookmark: _Toc463945013][bookmark: _Toc435315906]BID EVALUATION STAGES
(1) The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the Table below.
(2) The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.

Bid Evaluation Satges
	Stage
	Description
	Applicable for this bid

	Stage 1	
	Administrative Pre-Qualification Verification
	YES

	Stage 2
	Local Content Requirements
	NO

	Stage 3
	Mandatory Requirements Evaluation
	YES

	Stage 4
	Special Conditions Of Contract Verification
	YES

	Stage 5	
	Price / B-BBEE Evaluation
	YES
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[bookmark: _Toc31704623][bookmark: _Toc31958043][bookmark: _Toc35262194]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc31704624][bookmark: _Toc31958044][bookmark: _Toc35262195][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc31704625][bookmark: _Toc31958045][bookmark: _Toc35262196]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
(4) If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to – 
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.

[bookmark: _Toc435315890][bookmark: _Toc31704626][bookmark: _Toc31958046][bookmark: _Toc35262197]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
(a) that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
(b) in the correct format as one original document, two copies and one CD.
(6) Attendance of briefing session: If a briefing session is called, then the bidder has to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidders response document. The attendance of the briefing session is not compulsory.
(7) Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 3 of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).

[bookmark: _Toc435315891]
[bookmark: _Toc31704627][bookmark: _Toc31958047][bookmark: _Toc35262198]MANDATORY REQUIREMENTS
[bookmark: _Toc31704628][bookmark: _Toc31958048][bookmark: _Toc35262199][bookmark: _Toc435315892]MANDATORY REQUIREMENTS
[bookmark: _Toc31704629][bookmark: _Toc31958049][bookmark: _Toc35262200]INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the MANDANTORY REQUIREMENTS in Section 5.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(9) The bidder must attach documentation from OSM/OEM as evidence for the functional and/or technical specifications if they are mentioned in MANDOTARY REQUIREMENTS.
(10) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(11) During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
(12) SITA reserves the right to verify all documentation or information provided as evidence.
(13) BIDDER DECLARATION: The bidder MUST declare by indicating in each row of MANDOTARY REQUIREMENTS table in Section 5.2 below with an “X” in either the “COMPLY” or “NOT COMPLY” column that –
(a) The bid complies with the requirement as specified in “MANDATORY REQUIREMENTS ” column; AND
(b) The Mandatory Requirement specification is substantiated by evidence attached or provided in Annex A.6 as proof of compliance.
(14) The bidder must comply with ALL the MANDATORY REQUIREMENTS (in Section 5.2 below) in order for the bid to proceed to the next stage of the evaluation.


[bookmark: _Toc31704630][bookmark: _Toc31958050][bookmark: _Toc35262201]MANDATORY REQUIREMENTS

	


MANDATORY REQUIREMENTS
	


SUBSTANTIATING EVIDENCE OF COMPLIANCE
	BIDDER DECLARATION

	
	
	
COMPLY
	NOT COMPLY

	(1) BIDDER SMME REQUIREMENTS
The bidder must be a SMMEs (EME/QSE) with at least a  B -BBEE status Level Four(4)
	Provide a sworn affidavit indicating that the bidder is SMMEs (EME/QSE) or an Auditor’s certificate or similar certificate issued by an Accounting Officer or a South African National Accreditation System (SANAS) Accredited Verification Agency confirming they have at least a  B -BBEE status Level Four(4)
	
	

	(2) BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
The bidder must be OEM or Registered OEM partner to provide Cisco Switches

	Provide a copy of a valid certificate or letter from OEM indicating:
1. the bidder name, 
1. the bidder is a OEM or a OEM partner to provide Cisco Switches 
1. date the partnership was established

NB: SITA reserves the right to verify if the partnership is valid.
 
NB: All letters or certificates must be dated and signed on a letterhead of the entity that issued it.
	
	




[bookmark: _Toc435315921][bookmark: _Toc35262202]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc35262203]SPECIAL CONDITIONS OF CONTRACT

[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc35262204]INSTRUCTION
1. The successful bidder will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
(a) Negotiate the conditions, or
(b) Automatically disqualify a bidder for not accepting these conditions. 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 6.1(2) above.
1. The bidder must complete the declaration of acceptance as per section 6.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL”. 

[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc35262205]SPECIAL CONDITIONS OF CONTRACT
1. SERVICES AND PERFORMANCE METRICS (Maintenance and Support Services)
(a) Response times a maximum of 4 hours.
(b) All repairs must be completed in 8-hour SLA requires a maximum time to repair or resolve of 8 hours.
(c) The supplier must provide a 1-year OEM warranty on all the equipment covering both hardware and software. This warranty must also include the software upgrades without any additional costs to SITA or the client. 
(d) The supplier must provide a 1-year on-site maintenance and support SLA as defined above including all labour, travel and accommodation. 

(20) SERVICES PERFORMANCE METRICS. The Supplier must performs as follows:

	SBS
	Service Element
	Service Level

	1. 
	Call Centre
	8h x 5d, 07:30 – 16:30

	2. 
	Incident Response
	Maximum 4 hours 

	3. 
	Incident Restore
	Maximum 8 hours



(21) Electrical Work. Where applicable, the Supplier must ensure that Electrical Work is performed as prescribed by the Occupation Health and Safety Act (Act 85 of 1993 as amended), Electrical Regulations 2009, including,
(a) The Supplier is registered at the Department of Labour as an Electrical Contractor;
(b) The standard of work conforms to SABS SANS 10142-1: The code of practice for wiring of premises; and
(c) Any Electrical installation or alteration is certified after completion of work by means of a Certificate of Compliance.
(22) PERSONNEL SECURITY CLEARANCE
(a) The Supplier personnel who are required to work with information related to NATIONAL SECURITY must have a valid South African security clearance or must apply within 30 days of the signed contract for a security clearance to the level of CONFIDENTIAL at the expense of the Supplier from the South African State Security Agency or duly authorised Personnel Security Vetting entity of SA Government.
(b) The Supplier personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Supplier be security vetted (pre-employment screening, criminal record screening and credit screening).
(c) The Supplier must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.

(23) CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.

(24) [bookmark: _Toc448483285]GUARANTEE AND WARRANTIES.
The Supplier warrants that:
(a) [bookmark: _Toc448483286]The warranty of goods supplied under this contract remains valid for three years as specified in the RFB after the goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the contract;
(b) the warranty period commences when the solution has been delivered, installed and commissioned on the client premises;
(c) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
(d) [bookmark: _Toc448483287]the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
(e) [bookmark: _Toc448483288]during the Warranty period any defective item or part component of the Product be repaired or replaced within 3 (three) days after receiving a written notice from SITA;
(f) [bookmark: _Toc448483292][bookmark: _Toc448483289]the Products is maintained during its Warranty Period at no expense to SITA; 
(g) the Product possesses all material functions and features required for SITA’s Operational Requirements;
(h) [bookmark: _Toc448483290]the Product remains connected or Service is continued during the term of the Contract;
(i) [bookmark: _Toc448483296]no actions, suits, or proceedings, pending or threatened against it or any of its third party suppliers or sub-contractors that have a material adverse effect on the Supplier’s ability to fulfil its obligations under the Contract exist;  
(j) [bookmark: _Toc448483297]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfil the obligations under the Contract;
(k) [bookmark: _Toc448483298]any Product sold to SITA after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance or security interest;
(l) [bookmark: _Toc448483299]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any  Intellectual Property Rights of any third party; 
(m) [bookmark: _Toc448483300]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
(n) [bookmark: _Toc448483302]it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
(o) [bookmark: _Toc448483303]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
(p) [bookmark: _Toc448483306]any misrepresentation by the Supplier amounts to a breach of Contract. 

(25) [bookmark: _Toc448872276][bookmark: _Toc402958037][bookmark: _Toc448483311]INTELLECTUAL PROPERTY RIGHT
(a) [bookmark: _Toc448483312][bookmark: _Ref348437513]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(iii) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
(b) [bookmark: _Toc448483316]If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
(c) [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 

[bookmark: _Toc435315924][bookmark: _Ref455338474][bookmark: _Toc35262206]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 6.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 6.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:




[bookmark: _Toc435315925]
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[bookmark: _Toc35262207]COSTING AND PRICING
[bookmark: _Ref455599421][bookmark: _Toc35262208][bookmark: _Toc435315926]COSTING AND PRICING
Supplier must provide price breakdown in South African Rand value as per the table below.
	Number
	Description
	Quantity
	Price Year 1
(VAT excl.)
	Total Price

	1. 
	Provide Maintenance and Support for Cisco Switches for 1-Years
	As per Product Requirements
	
	

	2. 
	SUBTOTAL (VAT Excl.)
	

	3. 
	VAT (15%)
	

	4. 
	BID TOTAL (VAT Incl.)
	


[bookmark: _Toc435315938]

[bookmark: _Toc35262209][bookmark: _Toc435315942]Terms and definitions
[bookmark: _Toc35262210]ABBREVIATIONS
ICT		Information and Communication Technology
[bookmark: _Toc35262211]DEFINITIONS
OEM: Original Equipment Manufacturer, or legal entity properly mandated by the manufacturer as the sole owner of a product brand in South Africa.
Panel of approved suppliers: list of bidders who were successful during the bid evaluation, resulting in an approved list of suppliers from which clients can procure goods and services.
Product Certification Process: Continuous certification of goods in terms of SITA Regulation 10.4, which requires that SITA must conduct standard certification in respect of the relevant goods and services in support of a Bid for a transversal term contract. Process and specifications can be found at www.sita.co.za/prodcert.htm.
[bookmark: _Toc35262212][bookmark: _Toc435315946]BIDDER SUBSTANTIATING EVIDENCE
This section is reserved for the bidder to provide information related to the substantiating evidence or comments in the format as required by the bid specification (e.g. text, graphical representation, diagrams, statistical reports, lists, reference letters, copies of product of solution documentation, certificates, licences, memberships, etc.). 

Note: The evidence provided in this section will be used by the bid evaluation committee to evaluate the bid. Therefore, each piece of substantiating evidence must be cross referenced to requirements specification section.



