
 
 
 
 
   

 
 

 

 
MEMBERS OF BOARD: Ms. Marvellous Phindile Mthethwa (Chairperson) │ Mr. Donovan Vincent Goliath (Deputy Chairperson) │ Mr. Sediko Rakolote │ Ms. Julia Ramataboe │ 
Adv. Mthokozisi Daluxolo Xulu │ Ms. Thandiwe Godongwana │ Ms. Ntombikayise Sithole │ Ms. Thembelihle Mbatha (interim Chief Ombud) │ Mr. Masaswivona Nhlungwana (Acting 
Chief Financial Officer)  
 

 

 

                                    HEAD OFFICE: Building 4, Berkley Office Park, 8 Bauhinia Street, Highveld Techno Park, Centurion                    
                WWW.CSOS.ORG.ZA  EMAIL: info@csos.org.za  ENQUIRIES: 0800 000 653 FRAUD HOTLINE: 0800 701 701 

 
 GAUTENG: Building 2, Berkley Office Park, 8 Bauhinia Street, Highveld Techno Park, Centurion. T: +27 10 593 0533 
                       KWAZULU-NATAL: 7TH Floor Aquasky Towers, 275 Anton Lembede Street, Durban. T: +27 31 001 4215 
                            WESTERN CAPE: 8th Floor Constitution House, 124 Adderley Street, Cape Town. T: +27 21 001 2569 
 
 
 
 

 

NOTICE 
ERRATUM NO.1 

 
The Community Schemes Ombud Service (CSOS) is established in terms of the 
Community Schemes Ombud Services Act 2011 (Act 9 of 2011), to regulate the 
conduct of parties within community schemes and to ensure good governance 
within community schemes. 
 
CSOS003-2023: APPOINTMENT OF A SERVICE PROVIDER TO CONDUCT 
ORGANISATIONAL CULTURE TO THE COMMUNITY SCHEMES OMBUD SERVICE 
(CSOS) FOR A PERIOD OF ONE (1) YEAR. 
 
With reference to the above tender, kindly note the following:  
 
1.  The Community Schemes Ombud Service would like to inform bidders that this 

bid document was published on both the CSOS website and National Treasury 
e-tender portal.  

2.  This erratum serves to update bidders on the mandatory requirement on 
section 8 stating “Accreditation with Certified professional change management 
(CPCM) South Africa’’. The mandatory requirement has been changed to : The 
individual within the company must be a certified practitioner belonging 
to a recognised change management professional body in SA or 
Internationally. 

3 The closing date of the tender has been extended to 12 September 2023 at 
12pm. 

4 We apologize for any inconvenience caused.  

 
 

For any further enquiries relating to this tender, please do not hesitate to contact Mr. 

Nduduzo Mthimkhulu during office hours on the following email address: 

tenders@csos.org.za /083 708 3028 or Mr. Sithabiso Mabaso on email address: 

Sithabiso.mabaso@csos.org.za/ 073 765 5893 
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