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RFQ 21 OF 2026 PROVISION OF CATERING SERVICES FOR THE NELSON 
MUSEUM LIBERATION HERITAGE INDABA: UNIVERSITY OF THE FREE STATE, 
BLOEMFONTEIN. 

The Nelson Mandela Museum (NMM) hereby invites quotations from accredited 

service providers registered on the Central Supplier Database (CSD) for the provision 

of catering services for the Nelson Mandela Museum African Heritage Liberation 

Indaba scheduled to take place at the University of the Free State on 29 &30 
October 2026. Service providers are required to submit quotations based on the 

detailed specifications contained in this Request for Quotation (RFQ). 

NO SPECIFICATION FOR THE GUEST 
TEA / BRIEFING SESSION 

QUANTITY 
REQUIREMENT 

1 Breakfast for 100 VIPS. 
 

Menu: 
Freshly baked bran muffins 

Freshly baked scones 

Freshly baked queen cakes 

Assorted rainbow sandwiches (French 

polony not permitted) 

Assorted instant coffee or equivalent 

quality 

Assorted teas, including green tea 

Sliced lemon 

100  
 
Portions must be 
enough for 100 people 



Brown sugar, white sugar, honey and 

canderrels 

Hot and cold milk 

Fruit juice drink (diluted) in a dispenser 

jug 

2. Breakfast for 200 guests 
Menu: 
Freshly baked bran muffins 

Freshly baked scones 

Freshly baked queen cakes 

Assorted rainbow sandwiches (French 

polony not permitted) 

Assorted instant coffee or equivalent 

quality 

Assorted teas, including green tea 

Sliced lemon 

Brown sugar, white sugar, honey and 

canderels 

Hot and cold milk 

Cold Milk 

Fruit juice drink (diluted) in a dispenser 

jug 

 

NB: The breakfast for 200 people must 

be pre- packed in a premium meal prep 

container, reusable, with a clear lid. 

 

200  
 
Portions must be 
enough for 200 people 

4 Lunch for 3 including the VIPs 300 
guests on 29 & 30 October 2026 

• Roasted Chicken 

• Beef Stew 

• Roasted Potatoes 

• Rice 

Portions enough for 300 
guests and VIPs 
 
 
 
 



• Samp with beans 

• Veggies (Spinach & Butternut) 

• Greek Salad 

• Beetroot Salad 

Drink Station 

• Assorted 100% Fruit Juice 

• Assorted soft mineral drinks 
NB:  100 VIPs lunch will be served in 
a designated area within the 
University, therefore a service 
provider should bring enough bain -
marries for both  guests and VIPs as 
well as cutlery 

 
 
 
 
 
150 
150 

 Serving Stations 
The appointed Service Provider shall 

supply, deliver, set up, and remove all 

equipment required for the serving 

stations at the University of Free State 

on 29 & 30 October 2026. The Service 

Provider shall provide the following: 

• Ten (10) trestle tables for the 

serving stations.  

• Four (10) black tablecloths in 

clean and good condition for 

the serving stations.  

• All serving equipment, including 

chafing dishes (bain-maries), 

serving utensils, beverage 

dispensers, and display 

equipment required for the tea 

service  

• Adequate waste bins and 

refuse bags to maintain a clean 

 



serving area throughout the 

event.  

• Complete setup of the serving 

stations before guests arrive 

and removal of all equipment 

after the event. 

 

 

Specification QUANTITY REQUIREMENT 
1. The Service Provider shall provide all 

crockery, cutlery, serving utensils, gold 

underplates, Collins glasses, cups and 

saucers, napkins, toothpicks, serving 

dishes, and table linen required for the 

event. 

All items must be clean, undamaged, of 

high quality, and sufficient for the 

number of guests. 

2. The Service Provider shall prepare, 

decorate, and arrange all serving 

stations and buffet tables before the 

arrival of guests. 

Professional presentation, clean, neat, 

and event-ready. 

3. The Service Provider shall provide 

sufficient bain-maries, chafing dishes, 

hot trays, beverage dispensers, and 

serving equipment to maintain the 

correct serving temperatures throughout 

the event. 

Equipment must be clean, fully 

operational, and suitable for commercial 

catering. 

4. All meals shall be freshly prepared, 

transported in insulated food-grade 

containers, and delivered to the venue 

within the agreed timeframe. Food shall 

be served at the appropriate 

temperature. 

Meals must be of high quality, fresh, 

hygienically prepared, and sufficient for 

all guests. 



5. The Service Provider shall provide an 

adequate number of trained waiters and 

supervisors to serve guests, replenish 

food and beverages, maintain hygienic 

standards, clear tables, and keep the 

serving areas clean throughout the 

event. 

Service must be professional, efficient, 

courteous, and comply with applicable 

health and safety requirements. 

6. The Service Provider shall remove all 

catering equipment, waste, and refuse 

from the venue immediately after the 

event and leave the catering and 

serving areas clean. 

Venue to be left clean and free of all 

catering-related waste. 

 

Service Times 

Activity Date Serving Time Venue 
Welcome Tea / 

Briefing Session 

 

 

Lunch  

29 & 30 October 

2026 

 

 

29 & 30 October 

2026 

08:00 

 

 

 

13h00 

Free State 

University South 

Campus 

 

Free State 

University South 

Campus 

 

 

 

NB: All food shall be prepared on the day of the event and delivered to the venue at 

least one (1) hour and thirty (30) minutes before the scheduled serving time. The 

Service Provider shall ensure that all hot meals are maintained at safe serving 

temperatures using appropriate catering equipment until service commences. Cold 

items shall be kept appropriately chilled in accordance with applicable food safety 

standards. 

 



The Service Provider shall comply with all applicable food safety, occupational 
health and safety, and environmental health legislation. The Museum reserves 
the right to inspect the quality, quantity, presentation, and temperature of the 
food before service and may reject any food or service that does not comply 
with the specifications contained in this RFQ. 

HEALTH, SAFETY AND HYGIENE REQUIREMENTS 

The appointed Service Provider shall comply with all applicable health, safety, 
environmental health, and food hygiene legislation, regulations, and municipal 
by-laws governing the preparation, transportation, storage, and serving of 
food. 

 

The Service Provider shall: 

❖ Prepare, transport, store, and serve all food in accordance with 
recognised food safety and hygiene standards. 

❖ Ensure that all food handlers maintain a high standard of personal 
hygiene and wear clean, appropriate protective clothing while on 
duty. 

❖ Provide all catering equipment, including crockery, cutlery, serving 
utensils, tablecloths, napkins, glassware, chafing dishes, and other 
equipment necessary for the successful delivery of the catering 
services. 

❖ Ensure that hot meals are maintained at safe serving temperatures 
and cold items are kept appropriately chilled until served. 

❖ Maintain clean and hygienic food preparation, serving, and dining 
areas throughout the event. 

❖ Remove all catering equipment, food waste, and refuse from the 
venue immediately after the event and leave the venue in a clean 
and satisfactory condition. 

❖ Be responsible for the health and safety of its employees, 
equipment, and operations throughout the duration of the event. 

❖ Provide Liberation 



❖ Certificate of acceptability for food premises from the municipality 
for the current facility they are operating in. 

 
 

 

NB: Failure to comply with the above health, safety, and hygiene requirements 
may result in the rejection of the catering services and/or termination of the 
appointment in accordance with the conditions of the RFQ. 

 

 

APPLICABLE PREFERENCE POINT SCORING SYSTEM 

The evaluation of bids will be conducted in terms of the Nelson Mandela Museum 

Supply Chain Management Policy and the Preferential Procurement Regulations. 

For all procurement transactions with an estimated value above R2,000 up to 
R50,000,000 (VAT inclusive), bids will be evaluated on the 80/20 Preference Point 

System, whereby: 

• 80 points will be allocated for Price; and  

• 20 points will be allocated for Specific Goals.  

Specific goals shall be evaluated as follows: 

Category Sub-categories Specific 
goals points 

Verification 
documents 

OR Tambo suppliers 5 

Eastern Cape Supplier 4 

Within South Africa 3 

Local 

Supplier 

5 

Non-South African 0 

CIPC Registration 

Certificate (CK) or 

Proof of residence 

4 Black African Women 4 



Women-

owned 

supplier 

Non-Black African Women 2 CIPC Registration 

Certificate (CK) 

and CSD Report 

Youth Owned (< 35-year-

old persons) 

4 Youth 

Owned 

Supplier 

4 

Non-Youth Ownership (> 

35-year-old persons) 

2 

CIPC Registration 

Certificate (CK) 

and CSD Report 

People 

living with 

disabilities 

3 People living with 

disabilities 

3 CSD Report 

SMME – Owned by people 

with disability 

4 

SMME – Black-owned  3 

Small, 

Micro, 

Medium & 

Enterprises 

4 

SMME – Other 2 

Sworn Affidavit 

(BBBEE Affidavit) 

CSD Report 

 

ESSENTIAL SUPPORTING DOCUMENTS FOR SPECIFIC GOALS 

Bidders intending to claim preference points for Specific Goals in terms of the 80/20 

Preference Point System must submit the relevant supporting documents together 

with their quotation on or before the closing date and time of this RFQ. 

Failure to submit the required supporting documentation by the closing date and time 

will not result in disqualification. However, the bidder will score zero (0) points for the 

applicable Specific Goal(s). 

The following supporting documents, where applicable, must be submitted: 

 

Category Supporting Document(s) 
Local Supplier CIPC Registration Certificate (CK) indicating the registered 

business address and/or Proof of Business Address or Proof of 

Residence 



Women-owned Supplier CIPC Registration Certificate (CK) and CSD Report indicating 

ownership 

Youth-owned Supplier CIPC Registration Certificate (CK) and CSD Report indicating 

the age of owners/directors 

People Living with 

Disabilities 

CSD Report and/or other acceptable proof confirming 

ownership by persons living with disabilities 

SMME Valid BBBEE Sworn Affidavit or BBBEE Status Level 

Verification Certificate, together with the CSD Report 

Category Supporting Document(s) 

Local Supplier CIPC Registration Certificate (CK) indicating the registered 

business address and/or Proof of Business Address or Proof of 

Residence 

 

 

RETURNABLE DOCUMENTS 

All service providers must submit the compulsory returnable documents with their 

quotation by the stipulated closing date and time of this Request for Quotation (RFQ). 

Failure to submit any of the compulsory returnable documents by the closing date and 

time will render the quotation non-responsive and will result in disqualification from 

further evaluation. 

It is the sole responsibility of each respondent to ensure that all required returnable 

documents are fully completed, signed where applicable, and submitted with the 

quotation before the closing date and time. 

Only quotations that are accompanied by all compulsory returnable documents will be 

considered for evaluation.  

 

Notes: 

Preference points will be allocated only where sufficient documentary evidence 
has been submitted to substantiate the claim. 



The Nelson Mandela Museum reserves the right to verify all information and 
supporting documentation submitted by bidders. 

False declarations or fraudulent supporting documents may result in 
disqualification, cancellation of any award, and further action in accordance 
with applicable legislation and the Museum's SCM Policy. 

No additional or outstanding supporting documents for Specific Goals will be 
accepted after the RFQ closing date and time. 

 

COMPULSORY RETURNABLE DOCUMENTS 

The following documents must be submitted together with the quotation at the 

closing date and time. Failure to submit any of the compulsory returnable documents 

will render the quotation non-responsive and will result in disqualification. 

No. Compulsory Returnable Document Mandatory 
1. Duly completed and signed SBD 1 – Invitation to Bid ✓ 

2. SBD 2 – Tax Compliance Requirements ✓ 

3. Duly completed and signed SBD 3.3 – Pricing Schedule ✓ 

4. Duly completed and signed SBD 4 – Declaration of Interest ✓ 

5. Duly completed and signed SBD 6.1 – Preference Points 

Claim Form 
✓ 

6. Duly completed and signed SBD 7.2 – Contract Form 

(Rendering of Services) 
✓ 

7. Duly signed General Conditions of Contract (GCC) ✓ 

8. Duly completed and signed SBD 8 – Declaration of 

Bidder's Past Supply Chain Management Practices 
✓ 

9. Duly completed and signed SBD 9 – Certificate of 

Independent Bid Determination 
✓ 

10. Proof of registration on the Central Supplier Database 

(CSD) 
✓ 



11. Minimum of three (3) reference letters on the client's official 

letterhead, signed by the client, confirming the successful 

provision of catering services 

✓ 

12. Purchase Orders, Appointment Letters or Signed 

Contracts corresponding to the three reference letters, 

demonstrating previous experience in catering services 

✓ 

 

Important Notes 

Reference letters must relate specifically to catering services. Reference letters 

for other types of services will not be considered. 

The accompanying Purchase Orders, Appointment Letters or Contracts must 

correspond with the submitted reference letters and clearly demonstrate that the 

bidder has successfully rendered catering services. 

The Nelson Mandela Museum reserves the right to verify all references, supporting 

documentation, and information submitted. Failure to provide authentic information 

may result in disqualification. 

Only quotations that comply with all the compulsory returnable document requirements 

will proceed to the evaluation stage. 

SUBMISSION OF QUOTATIONS 
All quotations, together with the completed compulsory returnable documents 

and supporting documentation, must be submitted electronically to: 

Supplysupplychain@nelsonmandelamuseum.org.za 
The subject line of the email must clearly indicate the RFQ number and 

description. 

Quotations must be received on or before the stipulated closing date and time. 

Late quotations will not be accepted or considered. 

Faxed, hand-delivered, courier-delivered, or postal submissions will not be 

accepted. 

The Nelson Mandela Museum accepts electronic submissions only. 

Closing date:02 October  2026 
Closing Time: 12:00 (South African Standard Time - SAST.) 



ENQUIRIES 

All communications and enquiries/requests for clarification relating to this proposal 

should be directed to the contact person:  

Bid Administration: & SERVICE PROVIDER SPECIFICATIONS 

Ms. Akhona Mashologu 

Tel: 047 501 9504 

Email: akhona@nelsonmandelamuseum.org.za 

Supply Chain Specialist 

Technical Enquiries: 

Ms. N. Matikinca 

Tel: 047 501 9512 

Email: zodwa@nelsonmandelamuseum.org.za  

 

 

 

NB: GENERAL CONDITIONS 

1. The Nelson Mandela Museum (NMM) reserves the right to amend, modify, 

withdraw, suspend, or cancel this Request for Quotation (RFQ), in whole or in 

part, at any time before the award of the contract, without prior notice and 

without incurring any liability to compensate or reimburse any bidder for any 

costs incurred in the preparation or submission of a quotation. 

2. The Nelson Mandela Museum is not obliged to accept the lowest-priced 

quotation or any quotation received. The award will be made to the bidder 

whose quotation is considered the most responsive and offers the best value 

for money, considering price, specific goals, functionality (where applicable), 

and compliance with the requirements of this RFQ. 

mailto:mihlali@nelsonmandelamuseum.org.za
mailto:zodwa@nelsonmandelamuseum.org.za


3. Quotations received after the stipulated closing date and time will be regarded 

as late submissions, will not be accepted, and will not be considered for 

evaluation. 

4. Delivery, transportation, packaging, loading, off-loading, insurance, and all 

other associated costs must be included in the quoted price. No additional 

charges will be accepted after the award. 

5. The submitted quotation shall remain valid for a period of thirty (30) calendar 

days from the RFQ closing date. 

6. Prices quoted must be firm and fixed for the duration of the quotation validity 

period and shall be quoted in South African Rand (ZAR), inclusive of all 

applicable taxes, where applicable. 

7. The Nelson Mandela Museum reserves the right to verify any information 

submitted by bidders and to disqualify any bidder who provides false, 

misleading, or fraudulent information or documentation. 

8. The successful bidder will be required to comply with all applicable legislation, 

the General Conditions of Contract (GCC), and the terms and conditions 

contained in this RFQ. 

 

 

______________________ 

Mr Mandisi Msongelwa 

Acting Chief Executive Officer 

 

 

Signed by:NONTLAHLA DALINDYEBO
Signed at:2026-09-23 15:02:38 +02:00
Reason:Witnessing NONTLAHLA DALINDYEBO














































