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 Questions and Answers   

 
  

BID NUMBER: CCMA/2026/21 – JHB 

 

DESCRIPTION:  
THE APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF HYGIENE SERVICES FOR 
THE CCMA JOHANNESBURG OFFICE FOR A PERIOD OF 60 MONTHS COMMENCING ON 01 JULY 
2027 TO 30 JUNE 2032. 

 
1. Question: Can a bidder provide a reference that also has other services provided by the same 

bidder in the same contract? 

 
Answer: Yes, a bidder can provide a reference that includes multiple services within the same 
contract, provided that the required service is explicitly detailed and verifiable. 

 
 

2. Question: Can a bidder include the installation costs on a monthly service fee charged to the 

client? 

 
Answer: No, the bid specification explicitly states that the installation cost is a once-off fee and  
               must therefore not form part of the monthly service fee. 

 


