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TERMS OF REFERENCE




APPOINTMENT OF THE SERVICE PROVIDER TO PROVIDE DISINFECTION SERVICES TO SIXTEEN (16)  PUBLIC PROTECTOR SOUTH AFRICA (PPSA)  VARIOUS OFFICES  ON AS AND WHEN REQUIRED BASIS WHEN THERE IS COVID-19 CASE IN THE OFFICE 

[bookmark: _GoBack] 

 QUOTATIONS MUST BE EMAILED ONLY TO: 
PPSAQUOTATIONS@pprotect.org 

ISSUE DATE: 04 JUNE 2021

CLOSING DATE AND TIME OF SUBMISSION OF RFQ: 11 JUNE 2021 @ 11H00 



				



				
		




1.	BACKGROUND

1. Currently PPSA has contracts with various service providers for the supply of cleaning, hygiene and pest control in all eighteen (18) offices. 

2. Due to the outbreak of coronavirus in the country, PPSA offices are required to be disinfected on regular basis to mitigate risks of infection in our offices.

3. The disinfection will be conducted as and when there is confirmed Covid-19 positive case in our offices in one of the sixteen (16) offices.


1 | Specification for Disinfection of various PPSA Offices

2. 	Objective of the bid
2.1	The appointment of the service provider to provide disinfection services to sixteen (16) PPSA offices on as and when required basis when there is confirmed Covid-19 case in the office.
2.2	Below is the summary of the offices where the services will be required 
2.3	(NB: Bidders are allowed to quote for one or more offices and the appointment will be done as such)
	ID
	Office name
	Delivery address
	Office size
	Staff compliment
	Unit price per square metre including VAT, labour, transport  and chemicals



	1.
	Bisho
	Unathi House
Independent Avanue
	718.55m²
08 parking bays
	19 staff members
	


	2.
	Mthatha
	No. 6 Knorf Street, Fortgale, Mthatha
	229m²
04 parking bays
 
	04 staff members
	


	3.
	Durban

	22nd Floor
Suite 2114
Commercial City Building
Durban
	1099m²
07 parking bays


	20 staff members
	

	4.
	Pietermaritzburg

	221 Pietermaritz Street Pietermaritzburg


	255.6m²
08 parking bays

	02 staff members
	

	5.
	Polokwane
	18A Landros Mare Polokwane  
	771.25m²
07 parking bays
	26 staff members
	

	6.
	Sibasa
	Embassy PTN 1 Farm Mpapuli 278 LT Sibasa
	291m² 
02 parking bays
	04 staff members
	


	7.
	Nelspruit
	Nelspruit     Pinnacle Building
	640m² and 20 parking bays
	23 staff members
	


	8.
	Kimberley
	Dean Snyder House Kimberley
	728.6m² 
11 parking bays 
	 15 staff members
	


	9.
	Upington

	Vloere Building Upington
	181.82m²
04 parking bays

	03 staff members
	

	10.
	Cape Town         
	51 Wale Street Cape Town         
	847,50m² and 09 parking bays
	22 staff members
	


	11.
	George
	Bateleur Park 
George   
	222.5m² 
02 parking bays
	03 staff members
	


	12.
	Mafikeng
	06 Martin Street
Mafikeng  
	649.81m²
15 parking bays 
	21 staff members
	


	13.
	Rustenburg

	Rustenburg VAT Offices
	287.49m²
00 parking bays
 
	06 staff members
	

	14.
	Klerksdorp
	PC Pelser Building Klerksdorp 
	333.11m² 
00 parking bays
	03 staff members
	


	15.
	Bloemfontein
	Engen House
Bloemfontein
	754.75m² 
20 parking bays
	17 staff members
	


	16.
	Phuthaditjhaba 
	Naledi Mall
Phuthaditjhaba
	287.49m²
00 parking bays
	04 staff members
	

	
Total average unit cost
	



3. 	Scope of work

3.1	Bisho Provincial Office

	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	2

	Gentlemen rest rooms
	2

	Number of cubicles
	8

	Courtyard
	0

	Offices
	20

	Number of kitchens
	1

	Boardroom
	1

	Entrance foyers
	1

	Open plan offices
	1

	Store-Rooms
	2

	Library
	0

	Floor covered with either carpets or tiles
	20

	Windows fitted with either blinds or curtains
	20



3.2 Mthatha Regional Office
	

	Description
	Quantity

	Number of floors with offices
	Ground Floor

	Female rest rooms
	2

	Gentlemen rest rooms
	2

	Number of cubicles
	0

	Courtyard
	1

	Offices
	4

	Number of kitchens
	1

	Boardroom
	1

	Entrance foyers
	2

	Open plan offices
	1

	Storerooms
	1

	Library
	0

	Floor covered with either carpets or tiles
	8

	Windows fitted with either blinds or curtains
	18







3.3	Durban Provincial Office

	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	0

	Gentlemen rest rooms
	0

	Number of cubicles
	0

	Lapa
	0

	Offices
	28

	Number of kitchens
	1

	Meetings / conference rooms
	1

	Entrance foyers
	1

	Open plan offices
	0

	Security control room
	0

	Server Room
	0

	Floor covered with either carpets or tiles
	Kitchen-Tiles
Offices & passage-carpet

	Windows fitted with either blinds or curtain
	All windows fitted with blinds

	Filing rooms
	2

	Store room
	1



3.4  Pietermaritzburg Regional Office

	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	1

	Gentlemen rest rooms
	1

	Number of cubicles/urinal
	1

	Disability rest room
	1

	Lapa
	0

	Offices
	9

	Number of kitchens
	1

	Meetings / conference rooms
	1

	Entrance foyers
	1

	Open plan offices
	0

	Security control room
	0

	Server Room
	1

	Floor covered with either carpets or tiles
	Tiles in all offices

	Windows fitted with blinds 
	30 windows fitted with blinds

	Store-room
	1

	Strong-room
	1









3.5  Limpopo Provincial Office

	Description
	Quantity

	Number of floors with offices
	2

	Female rest rooms
	4

	Gentlemen rest rooms
	3

	Number of cubicles
	0

	Courtyard
	0

	Offices
	27

	Number of kitchens
	1

	Boardroom
	1

	Entrance foyers
	2

	Open plan offices
	1

	Store-Rooms
	2

	Library
	0

	Floor covered with either carpets or tiles
	The whole building is covered with tiles

	Windows fitted with either blinds or curtains
	11




3.6 Sibasa Regional Office

	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	2 

	Gentlemen rest rooms
	2  

	Number of cubicles
	0

	Lapa
	0

	Offices
	8

	Number of kitchens
	1

	Meetings / conference rooms
	1

	Entrance foyers
	2

	Open plan offices
	0

	Security control room
	0

	Server Room
	1

	Floor covered with either carpets or tiles
	Tiles in all offices

	Windows fitted with blinds 
	30 windows fitted with blinds

	Store-room
	1



3.7	 Nelspruit Provincial Office
	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	0

	Gentlemen rest rooms
	0

	Number of workstations
	23

	Courtyard
	0

	Offices
	1

	Number of kitchens
	1

	Boardroom
	1

	Consultation Room
	1

	Entrance foyers
	1

	Open plan offices
	8

	Store-Rooms
	3

	Library
	0

	Floor covered with either carpets or tiles
	1

	Windows fitted with either blinds or curtains
	6




3.8 Kimberley Provincial Office

	Description
	Quantity

	Number of floors with offices
	2

	Female rest rooms
	3

	Gentlemen rest rooms
	2

	Number of cubicles
	0

	Lapa
	0

	Offices
	27

	Number of kitchens
	2

	Meetings / conference rooms
	2

	Entrance foyers
	2

	Open plan offices
	0

	Security control room
	0

	Server Room
	1

	Floor covered with either carpets or tiles
	27 offices – carpets
Tiles - passages

	Windows fitted with either blinds or curtains
	All windows fitted with blinds

	Store-room
	1



3.9  Upington Regional Office


	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	1

	Gentlemen rest rooms
	1

	Number of cubicles
	0

	Courtyard
	0

	Offices
	3

	Number of kitchens
	1

	Boardroom
	1

	Entrance Foyers
	1

	Open plan offices
	0

	Store Rooms
	1

	Library
	0

	Floor covered with either carpets or tiles
	All floors are covered with tiles.

	Windows fitted with either blinds or curtains
	All windows are fitted with blinds.




3.10 Cape Town Provincial Office

	Description
	Quantity

	Number of floors with offices
	2

	Female rest rooms
	1

	Gentlemen rest rooms
	1

	Number of cubicles
	5

	Courtyard
	0

	Offices
	17

	Number of kitchens
	1

	Boardroom
	1

	Reception
	1

	Open plan offices
	0

	Store Room
	2

	Library
	1

	Floor covered with either carpets and tiles
	Kitchen, Reception and Restrooms are covered with tiles. Offices are covered with carpets

	Windows fitted with either blinds or curtains
	8








3.11 George Regional Office


	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	0

	Gentlemen rest rooms
	0

	Number of cubicles
	0

	Courtyard
	0

	Offices
	5

	Number of kitchens
	1

	Boardroom
	1

	Reception
	1

	Open plan offices
	0

	Store Room
	0

	Library
	0

	Floor covered with either carpets or tiles
	1 (Kitchen)

	Windows fitted with either blinds or curtains
	8




3.12  Mafikeng Provincial Office


	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	5

	Gentlemen rest rooms
	3

	Number of cubicles
	0

	Courtyard 
	2

	Offices
	21

	Number of kitchens
	1

	Boardroom
	1

	Entrance foyers
	1

	Open plan offices
	0

	Store-rooms
	7

	Library  
	1

	Floor covered with either carpets or tiles
	19 – carpets, 5 Office 
Tiles and passages

	Windows fitted with either blinds or curtains
	(51) All windows fitted with blinds











3.13	Rustenburg Regional Office
	

	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	1

	Gentlemen rest rooms
	1

	Disability toilet 
	1

	Number of cubicles
	0

	Lapa
	0

	Offices
	08

	Number of kitchens
	1

	Meetings / conference rooms
	1

	Entrance foyers
	0

	Open plan offices
	0

	Security control room
	0

	Server Room
	0

	Floor covered with either carpets or tiles
	08 offices – carpets
Tiles – passage, toilets and kitchen 

	Windows fitted with either blinds or curtains
	All windows fitted with blinds

	Store-room
	1



3.14	Klerksdorp Regional Office

	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	1

	Gentlemen rest rooms
	0

	Number of cubicles
	0

	Lapa
	0

	Offices
	4

	Number of kitchens
	1

	Meetings / conference rooms
	0

	Entrance foyers
	1

	Open plan offices
	1

	Security control room
	0

	Server Room
	0

	Floor covered with either carpets or tiles
	
Tiles

	Windows fitted with either blinds or curtains
	All windows fitted with blinds

	Store-room
	0








	
3.15	Bloemfontein Provincial Office

	Description
	Quantity

	Number of floors with offices
	1

	Female rest rooms
	1

	Gentlemen rest rooms
	1

	Number of cubicles
	7 (3 in males and females each, and 1 disabled separate from the two)

	Lapa
	0

	Offices
	29

	Number of kitchens
	2

	Meetings / conference rooms
	4 (3 consultation rooms and 1 Boardroom)

	Entrance foyers
	1

	Open plan offices
	0

	Security control room
	0

	Server Room
	1

	Floor covered with either carpets or tiles
	29 offices – carpets
Tiles - passages

	Windows fitted with either blinds or curtains
	All windows fitted with blinds

	Store-room
	1





3.16	 Phuthaditjhaba Regional Office

	Description
	Quantity

	Number of floors with offices
	Ground floor

	Female rest rooms
	1

	Gentlemen rest rooms
	1

	Number of cubicles
	0

	Courtyard
	0

	Offices
	11

	Number of kitchens
	1

	Boardroom/meeting
	3 (1 boardroom & 2 consultation rooms)

	Entrance Foyers
	1

	Open plan offices
	0

	Store Rooms
	1

	Library
	0

	Floor covered with either carpets or tiles
	Tiles

	Windows fitted with either blinds or curtains
	Blinds






4. Required service intervals

	AREA OF SERVICE	
	FREQUENCIES
	SERVICES REQUIRED

	Office area

	· Disinfection of offices
	During Covid-19 confirmed case
	Disinfection

	· Main entrance  / foyer
	
	

	· Passages
	
	

	· Kitchens / eating area 
	
	

	· All toilets and ablutions
	
	



NB: 	The above specifications are standard and all additions/ omissions will be done by mutual consent of both parties.

5. The bid will be evaluated in three (3) phases as outlined below:
5.1 Phase1 evaluation : Bidders must ensure that they complete and sign documents as indicated below, and the documents must be submitted as part of the bid document by the closing date and time:
5.1.1 Signed SBD 1: Invitation to Bid letter
5.1.2 Signed SBD 4: Declaration of interest
5.1.3 Signed SBD 8: Declaration of bidder’s past supply chain management practices
5.1.4 Signed SBD 9: Certificate of independent bid determination
5.1.5 Signed SBD 6.1: Preference Points claim form in terms of the Preferential Procurement 
                            Regulations 2017
5.1.6 Original or certified valid BBBEE certificate

5.2 Phase 2 evaluation: 	Below is mandatory required documents which must be submitted with the bid document and only bidders that have submitted all the documents will be evaluated for functionality. Non submission of all mandatory documents may disqualify the bidder.
5.2.1 Submission of proof that the bidder is registered with Unemployment Insurance Fund (UIF) (submit valid certificate or letter).
5.2.2 Submit a letter of good standing from the office of the Compensation Commissioner and a certified copy of the Compensation for Occupational Injuries and Diseases Act (COIDA) registration certificate (submit valid certificate).
5.2.3 Submit proof of public liability (certified copy of insurance or a letter of intention for insurance),
5.2.4 The bidder must be registered on Central Supplier Database (CSD): The bidder must ensure that their company is registered on CSD (attach the CSD report with the bid document or provide bidder CSD registration number).
5.2.5 Signed SBD 3.1: Pricing schedule – firm prices
5.3	 Phase 3 evaluation: 	Only bidder that have submitted all required mandatory documents as outlined in phase 2 will qualify for phase 3 (Pricing and BBBEE). 

5.3.1	Pricing and BBBEE
In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations 2017, preference points must be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table below:
	Criteria
	Weight
	Sub-criteria

	Total Price
	80/100
	Benchmark against lowest quote

	Contribution to BBBEE
	20/100
	Points will be awarded to bidders according to their BBBEE status level of contributor as indicated in the BBBEE accreditation certification as indicated below:

	BBBEE LEVELS
	SCORES

	Level 1
	20

	Level 2
	18

	Level 3
	14

	Level 4
	12

	Level 5
	8

	Level 6
	6

	Level 7
	4

	Level 8
	2

	Non- compliant Contributor
	0



5.4.2	Bidders are required to complete the preference claim form (SBD 6.1), and submit their original and valid B-BBEE status level verification certificate or a certified copy thereof at the closing date and time of the bid in order to claim the B-BBEE status level point.
[bookmark: _Toc268781571][bookmark: _Toc268861699]5.4.3	The points scored by a bidder in respect of the level of B-BBEE contribution will be added to the points scored for price.
[bookmark: _Toc268781573][bookmark: _Toc268861701]5.4.4	Only bidders who have completed and signed the declaration part of the preference claim form and who have submitted a B-BBEE status level certificate issued by a registered auditor, accounting officer (as contemplated in section 60(4) of the Close Corporation Act, 1984 (Act no. 69 of 1984)) or an accredited verification agency will be considered for preference points.
5.4.5	Failure on the part of the bidder to comply with paragraphs 5.4.3 and 5.4.4 above will be deemed that preference points for B-BBEE status level of contribution are not claimed and will therefore be allocated a zero (0).
[bookmark: _Toc268781575][bookmark: _Toc268861703]5.4.6    The points scored will be rounded off to the nearest 2 decimals.
[bookmark: _Toc268781576][bookmark: _Toc268861704]5.4.7   In the event that two or more bids have scored equal total points, the contract will be awarded to the bidder scoring the highest number of preference points for B-BBEE. 
5.4.8   However, when functionality is part of the evaluation process and two or more bidders have scored equal points including equal preference points for B-BBEE, the contract will be awarded to the bidder scoring the highest for functionality.
[bookmark: _Toc268781577][bookmark: _Toc268861705]5.4.9   A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not    score the highest number of points.
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