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CONFIDENTIAL

Annex H:  Server Accommodation and Hosting Services

H1. Service Classification

The Server Accommodation Facilities is classified as Managed Infrastructure in terms of the SITA Services
Catalogue and is an optional service in terms of the SITA Amendment Act (Act number 38 of 2002).

H2. Reference(s)
1064_H ver4.0

H3. Benefit Statement

Value statement

Aspect of business challenge

Statement

1 | Economies of scale over shared | Price and Shared capability for multiple customers
capability (infrastructure, housing servers in the shared facilities,
technology, resources, facilities, Economies of Scale result in lower unit cost based on shared
scalability) infrastructure and bulk discounts.

2 | Reduction in Duplication Elimination of Shared infrastructure for several

duplication customers eliminates duplication of
infrastructure.

3 | Security Security Secure access control to approved

individuals, based on client policy, limits
unauthorised access.
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CONFIDENTIAL

H6. Pricing

H6.1 Server Housing Service for 2025/2026 FY

Server Housing: 3U + 1U space R1122,40
15% VAT R168,36

H6.2 Server Housing Service for 2026/2027 FY

Server Housing: 3U + 1U space 4 R294,07 R1 176,28
15% VAT R176,44

H6.3 Server Housing Service for 2027/2028 FY

Server Housing: 3U + 1U space R308,18 R1232,74

15% VAT R184,91

Summary of Total Over All 3 Years Costing

Year 1 - 12 Months R15 489,12
Year 2 - 12 Months | R16 232,60
Year 3 - 12 Months R17 011,76
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CONFIDENTIAL
NOTE:

1. Cabinet space (in the switching centres other than SITA Centurion) is charged on a ‘per-U’ basis {1 U is 44.45 mm), with the minimum
space assigned being 1U plus 1U for airflow per device. If the customer’s server requires 10U then the space assigned and billed will be
10U + 11U,

Pricing above (H6.1 — H6.3) include 4.8% CPI as per SITA server accommodation facilities annual increase.

3. Rates and tariffs applied by SITA are reviewed on an annual basis.

N

H7. Penalty Clause

If SITA fails to achieve the service levels on the Server Accommodation Facilities that are stipulated in paragraph H4.1 above, and
provided that such a failure is not caused by a failure of the client to comply with its obligations and duties in terms of this SLA, SITA
shall compensate the client by raising a credit note with an amount calculated as set out in paragraph (a) below.

{a) If the achieved service level falls below the % availability for Server Accommodation Facilities averaged over any given

month during business hours only, the compensation amount shall be calculated at 2.5% of the monthly Server
Accommodation Facilities costs for the affected services.

H8 Dependencies and constraints

H8.1 Dependencies:
1. Availability of accommodation and infrastructure for future server accommodation requirements.

H8.2 Constraints:

1. SITA Communications and Network Security Policy.
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CONFIDENTIAL

H9. Certification:

We hereby certify that this Annex covers the full extent of the Server Accommaodation Facilities as required. We further accept

the service and the price accordingly.

This Annex shall be effective from 01 April 2025 to 31 March 2028

'~ , "~
Thus done and signed at POLOMLron this e day of ’M/LO‘fzoii

Full names: QA:T&Q—‘ g/’\‘Gf—'Q

On behalf of Limpopo: Office of The Premier (OTP)

And duly authorised thereto

Thus done and signed at __Polokwane  onthis 04 dayof March 2025

=

Mpho Maila

Full names:

On behalf of State Information Technology Agency (SOC) Ltd

And duly authorised thereto
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