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Annex R: Wide Area Network

CONFIDENTIAL

R1. Service Classification

The Dedicated Virtual Private Network (VPN) Service is classified as Managed Infrastructure in terms of the SITA Services
Catalogue and is a mandatory service in terms of the SITA Amendment Act (Act number 38 of 2002).

R2. Reference(s)

None.

R3. Benefit Statement

Aspect of business challenge

Economies of scale based on volumes

(infrastructure, technology, resources, facilities,

scalability).

Area
Price and
Economies of Scale

Value statement
| Statement
1. SITA qualifies for bulk discounts which
in turn result in lower pricing to the
clients.

2. Cost effective because of Economies of
scale achieved by using shared
infrastructure between the services
hosted on the hardware.

3. Shared capability for multiple
customers results in lower unit cost
based on shared infrastructure and
bulk discounts.

4. Access connectivity can be provided
from a selection of Service Providers,
allowing for the most cost effective
solution.

Reduction in Duplication Elimination of Shared infrastructure for several
duplication customers eliminates duplication of
infrastructure.
Security Security Secured policy based access, controlled

from a central point, thus limiting
possibility of violations.

Interoperability (e-Government)

Interoperability

Creates the platform for E-Government
due to the integrated design principles of
the Next Generation Network (NGN).

Quality Services

Quality

1. Provides an end to end Wide Area
Network (WAN) service with a single
point of contact supporting end to
end tracking, monitoring and
feedback.

2. Provides for Quality of Service (QoS)
through prioritisation of critical

applications on access bandwidth.
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R7. Penalties

R7.1 Port Costs

If SITA fails to achieve the service levels on the Carrier Provider (SITA Core related to the Port Cost) services that are stipulated in
paragraph R4.1 above, and provided that such a failure is not caused by a failure of the client to comply with its obligations and
duties in terms of this SLA, SITA shall compensate the client by raising a credit note with an amount calculated as set out in paragraph
(a) below.

(a) If the achieved service level falls below the % availability and reachability as per identified class of service for Carrier
Provider Services, averaged over any given month during business hrs only, the compensation amount shall be
calculated at 2.5% of the monthly Port cost for the affected sites.

R7.2Access links

If SITA fails to achieve the service levels on the Access links (Last mile link related to the Vendor Cost) that are stipulated in
paragraph R4.1 above, and provided that such a failure is not caused by a failure of the client to comply with its obligations and
duties in terms of this SLA, SITA shall compensate the Client by raising a credit note with an amount calculated as set out in
paragraph (a) below.

(a) If the achieved service level falls below the % reachability as per identified class of service on Access Links, averaged
over any given month during business hours only, the compensation amount shall be calculated at 2.5% of the monthly
Access Link costs for the affected sites.

R8 Dependencies and constraints

R8.1Dependencies

1. Dedicated VPN services

a. Service Level Agreement with Carrier Service Provider.
2. Access link infrastructure

a. Correctness of completed Service Request Applications as submitted by the Client.
3. Customer Edge Router Management

a. Availability and effective functioning of TelCo link to enable re-active remote configuration support.
b. Compliance with SITA’s recommended technical standards and specifications with respect to acquisition of site
routers and related hardware and software.

c. Performance and availability of hardware and software that is supplied by the Client.

d. Performance and availability of data lines that are supplied by TelCo.

e. Reasonable access to the Client’s sites.

f.  Two working days for router configuration is depended on the quantities of routers to be configured per Client.
R8.2Constraints:
1. Dedicated VPN services

a. Client’s own Network Security Policy that will govern the Dedicated VPN.
b.  Minimum Information Security Standard (MISS) Instructions.

2. Access link infrastructure
a. Service Level Agreement with TelCo.
3. Customer Edge Router Management

a. Service Level Agreement with TelCo.

MG
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R9. Certification

We hereby certify that this Annex covers the full extent of the Dedicated VPN as required. We further accept the service and the
price accordingly.

This Annex shall be effective from 01 August 2023 until 31 July 2028.

Thus done and signed at PDLOLLUQN on this 30 day of m = j 20_2*_3

Full names: [ * ] ot Lo C( L@d——}& M Q]’D P@‘Lo,%ti)

On behalf of Limpopo: Office of the Premier M

And duly authorised thereto

; rd
Thus done and signed at Pretoria on this 03 day of ___January 20 25

Signature: K t J

Mmamodi Molele

Full names:
On behalf of State Information Technology Agency SOC Ltd
And duly authorised thereto
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