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	Tender Questions and Answers
	Document Identifier
	559-222407715
	Rev
	1

	
	
	Effective Date
	July 2024

	
	
	Review Date
	July 2027



	To whom it may concern
	Date
	15 May 2025

	
	Enquiries
	Godfrey Radzelani

	
	E-mail address
	Radzelgr@ntcsa.co.za


Dear Sir/Madam
	Request for Enquiry Number
	E1167NTCSAMWP

	Description 
	Provision of Armed Response and Tactical Security Services on an “as and when” required basis at sites to be advised by the Servitude and Land Development Department of the National Transmission Company South Africa for a period of Five (5) years



	Item 
	Questions 
	Answers 
	Clarity Published Dates 

	1
	The functionality technical evaluation requirements listed in the tender document seem to be different to the functionality technical requirements listed in the security scope of work.
Please advise which functionality/technical criteria you would like us to follow for the submission of this tender. 

	The technical evaluation criteria as set out in the Invitation to Tender will be used for evaluation purposes. The scope of work as set out in the” Invitation To Tender” should be read in conjunction with the Scope of Work, set out in Annexure B attached to the Service Level Agreement, as all successful suppliers will be required to comply with the terms of conditions stipulated therein. 

	15.05.2025

	2
	Please advise if the which desktop and site evaluation documents in the scope of work must be submitted and which ones refer to the site verification as we are unclear of which documents to submit in this section as well as the quantities.  

	[bookmark: _Hlk198166404]With respect to Desktop Evaluation documents, see the below response:

[bookmark: _Hlk198166670]The evaluation criteria and the quantities, where applicable, are clearly set out on page 16 to 20 of the “Invitation to Tender”. 


[bookmark: _Hlk198165890]The below “Uniform and PPE Equipment Evaluation” will be evaluated as part of the On-Site Evaluation. The total marks for the Desktop Evaluation will be reduced to 60 marks from 70 marks and the total marks for the On -Site Evaluation will increased from 30 marks to 40 marks. 

Uniform and PPE Equipment

	The Supplier must provide the Security officer
 with appropriate uniform and PPE















Tactical Response Equipment:

· Spotlights for Crime prevention patrols
· 600mmx1000mmx4mm Clear polycarbonate riot shields
· Plastic, nylon riot protective gear (chest, shoulder, groin protector, elbow, arm, knee/shin protectors - adjustable size)
· Night sight (thermal binoculars - 320x280 digital zoom 1 to 4x, detection range 1500YD, display resolution 1.63 640x400 AMOLED)
· Riot Control Gas Masks (Full face respiratory protective face mask SANS 50136 Accredited)

	Does the supplier have a duly authorised uniform policy indicating the frequency of replenishing of uniform item? (1)

Are Security officers issued with the following as part of the uniform items – cost to company?
Winter jackets /Rain Suits (1)
Summer Uniform and                                        Winter Uniform (1)
 footwear (1) Bullet proof vests (1)   




Does the supplier have the required Tactical Response Equipment?  
(5)        
	Footwear should be appropriate for terrain, (safety boot including water and snake bite proof)














The Supplier must produce the Tactical Response Equipment.
	10



With respect to On- Site Evaluation, see the below response:

[bookmark: _Hlk198166890]The evaluation criteria and the quantities, where applicable, is clearly set out on page 20 to 22 of the “Invitation to Tender”. 

	15.05.2025

	3
	As shown in the table below, there are no quantities requested for the following information, in the event that we will be following the mandatory technical requirements in the scope of work. Will we be able to provide a PSIRA Listing  as proof of employee PSIRA compliance and a SAPS Report as proof of competency for all company firearms?

	The evaluation will be done in accordance with the mandatory technical requirements set out on page 14 and 15 of the “Invitation to Tender”.  The supplier must have yes for all mandatory requirements to move on to Firearm mandatory (note all certified copies must be less than 90 days unless otherwise specified). The supplier is also required to provide the firearm mandatory requirements to be able to be evaluated on desktop tender returnable and on site.

	15.05.2025



	Controlled Disclosure

	When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the user to ensure it is in line with the authorized version on the system. No part of this document may be reproduced in any manner or form by third parties without the written consent of NTCSA SOC Ltd, © copyright NTCSA SOC Ltd, Reg No 2021/539129/30
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