


                                                                 ANNEXURE   J

TEMPLATE FOR CUSTOMER REFERENCE LETTERS FOR SOCIAL MOBILISATION OR COMMUNITY ACTIVATIONS 
Bidders must submit a reference letter from previous or current customers on the letterhead of the customer bearing a signature of the delegated representative of the company.  
Reference letters can utilise the following format for ease of reference:
Dear Transnet,
We confirm that we have utilised the services of (bidder name of company) to provide us with (social mobilisation / community development / community activations / community campaigns) ……………………………………………………………..for the period: (Start date to end date).  
The nature of services provided were for: (please provide a brief description of what the services entailed): 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
We confirm the following information in respect of the services received:
1. Please indicate the contract value for entire contract duration:  R_______________________.

2. Duration of contract:
	Period
	Mark relevant block with “X”

	3 years or more
	

	1 - 2 years
	

	7 - 12 months
	

	0 - 6 months 
	



3. Level of satisfaction with services rendered
	Satisfaction Index
	Mark relevant block with “X”

	Excellent
	

	Very Satisfied
	

	Satisfied
	

	Moderately Satisfied
	

	Poor Services
	








4. Timeous Execution of services:
	Where services delivered on time
	Mark relevant block with “X”

	All the time                      
	

	Most of the time
	

	Sometimes
	

	Not on time
	




5. How many staff did the supplier utilise for the service?
	Number of Staff
	Mark relevant block with “X”

	More than 4
	

	2 – 4 
	

	0-1
	



6. How many people did the supplier provide social mobilisation services for?
	Number of people
	Mark relevant block with “X”

	More than 800 per day
	

	More than 500 but less than 800
	

	More than 350 but less than 500
	

	Less than 350
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7. Did the supplier provide the following?

a.  Undertake stakeholder engagement at various levels (e.g., municipality, Provincial departments)?
	Yes
	No



b. Provide comprehensive reports on the community targeted, and resources in the community?
	Yes
	No



c. Marketing and / or awareness of events or activation?
	Yes
	No



d.   Arrange services such as municipal waste removal permits?
	Yes
	No




e. Facilitate community participation in the project through the formation of any committees  for the contract duration?
	Yes
	No



f. Support the project with recruitment of local resources (e.g. temporary workers, waste disposal services, municipal cleaning, EMS, SAPS liaison, municipal water services, etc?) from the community?
	Yes
	No



If yes, please describe these local resources tat the project was supported with:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

If yes, please describe these stakeholders engaged with and why?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

g. Provide information sharing sessions with public officials and convene meetings with stakeholders?
	Yes
	No



h. Arrange services such as municipal waste removal permits?
	Yes
	No



If the answer to any of the questions (a – h) were ‘yes’, please provide describe how the suppliers performed in the execution of these responsibilities:

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________





[bookmark: _Hlk164730104]Name and Surname of Referee:  ____________________________________
Company Name:  ________________________________________________
Relationship to the Supplier:  ______________________________________
Landline Number (with dialling code):  _______________________________
Cell Number:  ___________________________________________________
E-Mail Address of referee:  ________________________________________
Referee Company website address:  _________________________________


_______________________________
Signature of Referee
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