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CONFIDENTIAL

Annex E : Wide Area Network Service Category

El. Service Classification

The Shared Virtual Private Network (VPN) Service is classified as Managed Infrastructure in terms of the SITA
Services Catalogue and is a mandatory service in terms of the SITA Amendment Act (Act number 38 of 2002).

E2. Reference(s)
1064 E2.0

E3. Benefit Statement

No. Aspect of business challenge Value statement
1 Economies of scale over shared capability Price and 1. Shared capability for multiple
(infrastructure, technology, resources, Economies of Scale customers results in lower unit
facilities, scalability} cost based on shared
infrastructure and bulk
discounts.

2. Access connectivity can be
provided from a selection of
Service Providers, allowing for
the most cost effective solution.

2 Reduction in Duplication Elimination of Shared infrastructure for several
duplication customers eliminates duplication of
infrastructure.
3 Security Security Secured policy based access,

controlled from a central point, thus
limiting possibility of violations.

4 Interoperability (e-Government) Interoperability Creates the platform for E-
Government due to the integrated
design principles of the NGN.

5 Quality Services Quality Provides an end to end Wide Area
Network service with single point of
contact supporting end to end
tracking, monitoring and feedback.

1064_E ver 3.0 Page 2 of 14



+T 40 € 38eyd

0T 19A3 90T

puodsay
0)}awijuealy e
1SMO||04 'sguleawW |9As] 30IAJ3S

Se pan|osal pue

AJYauopy 3Y3 uo passnasip

>u___n_m;umwwonM M 0} papuodsal aq . Esau:bmm:c._ a(qe|ieny aJe pue / /47 3|qe|leAe
AWIGe[IRAY % T [IIMS][B JO %56 '€ AuUl] $$BNVY ¢ auoN SI18Y1 |BLOd JJOMISN
Aljigeyoeay e elA A||E2IUOIID3| 3|ge|IBAR
HUIT SS9V %S6 T aJe suodal SN YL v
Ajlligejleny
AUl SS9V %S6 T
‘Alljige|lene
pue Alljigeydeay ‘All|iqel|sd
sinoy 2INsSuU2 03 31NJONJISEYU]
o1 (d.LLN) 191n0Y 31§ paumo
2A|0S2Y -1U31|2 ||e JO awWaSeuew
o1awn uealy q pue uopein8iyuod €
sinoy {7 :(JLLIA
puodsay ‘AJJUNOI 3Y3 SSOIIB SBPOU
SINOH ‘¢ o} aun uesiy ‘e sS40 _VSB B sey VLIS (NdA
) 1SMO[|0} FERITSELS AOD) NdA Paleys ay ojul
>ﬁ___n_muﬂmwww\\” M SE PaAj0Sal NdA pateys ‘T $59008 40} SpOU Y1 |S 15aJ4e3u
e pue 01 papuodsal B2 01 SAUS 1USI|2 WO}
2q {|Im S[|B2 JO %56 '€ SYUI| $S222€ JO BUIUOISIACLY ‘T
Aligeyoesy
19pirodd ‘suoneaidde anbiun Jaylo
J3UIRD %S6 T pUB S32IAJAS Y ‘SWISAS
Aljlqe|ieay |esuaAsuRl] 0} $$3228
Japiaald paziioyIne yum (NdA AOS)
J2111eD) %S6 T NON VLIS 2U1 uo paindijuod
S32|A48S B1e(] 10} NdA PaJleys T

1B

Juswiainseay

syuauoduio)
20IAI3S

de)

pa
el
o)

PEOPLOM

paiinbai
SaInjea)
[BUOLIPPY

sainiesl olseqy

301AJ3S paJnBluo)

"(NdA AOD)

NdA p24eys 9JINIBS
31 Ul 31njoniisedul NdA paleys

2107 paJeys

01 AJIAII23UUOD $5820Y

ainjangsenu] pabeuely

uondiasaqg aonesg Supayo 0SS

991AJI9S PaInB|yuo) -30IAI3S NdA P3JBYS :OMIBIA 92IABS T3

IVILNIAIINOD

NVM :Alo8aie) adIAIRS 3



$T 10 ¢ 23y

O'T489A3 90T

352
21AI3S Jo Ajljenb
pue ssauaAisuodsay

SELE
uoijoeysies %08
‘SpUolas

Q¢ ul pajpuey
S§|B2 JO %08

Supsmsuy ||ed
TRV EINNS

Aujigelieay %

"yjuow
Suimo) (o) A1oas
10 }99M 18114 DY}
ulyum spodal
paiea. vis

(e Jo Anlige|ieay
SaJIAIDS
uawadeur |
NIOMIBN JO
AN|iqe|leAy %S 66

SIDINISS
jJuawadeuepy
JJOMIBN 't

SINOH €
BYOBRY % 'C
Aujigejleay 9 T

sinoy
9T (¥LLIN)
SA|0SY
o)} awil uesy g
‘sinoy
7 :(4LLN)
puodsay
o)}awiluealy e
SMO||0}
Se pan|osaJ pue
01 papuodsal 3q
[1177 S[|2 30 %56
Aunigeyoeay
19IN0Y IS %S6
Ajigejieny
131N0Y S %56

1uawisdeueN
1210y 38p3
12W0oIsN) '€

sinoy
9T {(YLIN)
IA|0STY

0} awWn uell 'q
‘sinoy
¥ (4L

AVILNIAIANOD



¥T Jo §98eqd

0T 4373 90T

15anbay
syuoday pue syuapiou|
SJUBWIONA( wuojie|d Suioday jle Jsuiege P
awadeur N juawaBeuely 3oIAISS ouewsopad m.coz suolle|easy 1sanbay / 1uspiou)
159nbay /iuspiou| 40 AlljIge|teAY %06 uo Suiioday
JO Aljigejieay Juswsdeuey
uapU|
UOoI1E|eIS3 pue
aunpasold BuloluoW
suoyle|eos] 3|qe|ieny 359 9IIAIRS
1sanbay / yuapiou) Uoie|edsa paaiBe jad | - uswaBeuei SuoN | Jo Ajjenb pue ssauaaisuodsay
’ Se suolle|e2s3 %06 15anbay ' ;
pue juapiou| -

IAVILNIAIINOD



T jo 9 93ed

‘Juswdinba

J21noy a8p3 J8WoIsn)
PAUMO-IUI|D UO JU3ID
Ag 10BJ1U0D IdUBUDIUIEIN
V1S NdA paJeys pausgis
‘|lesodoud

NdA pateys pausis

"SIDPIAOIG
92IAIS YUI 55322y Yum
1UBWI3.8Y yoeg-03-oeg
"JBIP Ag

paudis pue pajsjdwod
2q 03 w104 uones|ddy
32IAIBS YJ0MIaN

VIS NdA

pateys paud|s ‘|esodold
NdA paJeys pausis

‘SISPIACI IJINIFS YUM
sjusulaalfe yoeg-o1-yoeg
V1S NdA paJeys pausis
‘|lesodoud

NdA paJeys paudis
‘uofiealyads
JudWaJInbay

195 pausdis

sajouapuadap 82|AIa5

‘sanoy  :(4LLIN)
puodsay 01 aWw(} UBBIA ‘e
SMO|(0} SB PAAJOSAJ pue 01
papuodsas aq [|IM S||B2 JO %56
Ayjigeyaeay JaInoy 1S %56
Alige|ieAy 1a1noy 3US %S6

sinoy 9T :(YLLIN)
9A|0SaY 0] aWl Uues|y 'q

'sanoy ¥ (4L LN)
puodsay 03 aWIi} UeB\ ‘e
ISMO||0} s
paAjosaJ pue 03 papuodsal
39 []Im 5]|ed JO %56
Aljiqeyoeay QUi $$800Y %56
Aiqe|ieAy yur 55920V %S6

sanoy 9T :(Y.LLIAN)
BA|0SDY Ol BWIl UB3N  °q
sinoy v :(4LLIN)
puodsay 031 dwil Uesp e
1SMO| |04 SB P3A|0S3J PUE 01
papuodsal aq ||Im S||e2 JO %56
. Alqeyaesy
13PIA0Id J3L1IE) %S6
Ajigejieay
Japiaodd Ja14ie) %56

SILBIA [9AST 9I|AIDS

‘Ayaoud

JU3pIdul Jad sunoy uo paseq aq
[ (J11IN) puodsay 03 w3 ueay
"1934e) AjjIgeyoeay J91n0Y

'C | 315 UO paseq 3q [|IM JUBWAINSEIU
1 291ueliend Aj|iqe|ieAy

‘2NnyonJyselu)

yur] ss920y

‘Aoud

uapIoul u3d sinoy

uo paseq aq {|im (JLLN)
puodssy o1awil uesl ‘¢

198181 AljiIgeydeay

3Ur] $S829Y U0 paseq

C 3q [{IM JUSWIRINSEIW
T aoluesend Ajljigeyoeay I

"Wwd1sAS ZINSL| Y3 uo pad3o|
aq (M pue Ayaopd uspioul

€ Jad sinoy uo paseq aq |im
(411W) puodsay o1 awii ueay g
4 SjuswaInseaw SAIN
U0 paseq 3 [|Im JuswaInsesw
T o9juesend Ajigejieay T

SRINSESW FIAISS JO UOIHUYAQ

BAJOSBY L | N

p
uodsaly | N

Aigeydesy
A¥ligejteny

SA|0SaYL LN

P
uodsaly [N

Anjqeyoesy
Anjigeieay

AI0SIYL LN

p
uodsall 1A

Anjiqeyseay
Anmigejeny

sainsealy
EINCT

AVILNIAIANOD

‘Ailigejiene pue
Ajiqeyoeas ‘Ayiqeljad
2INSUS 01 3IN1INJISEIUI
131n0Y paumo

-1ual|d j|e Jo uswadeuep
pue uoneingyuo)

"(NdA

A9} NdA paJeys ay3 ul
SDIIAIDS JUBI|D 0] 3308
10} Ipou 1S 1saieau
93 0] SI3IS JUBI|D WIoU)
S)UL| SS329€ JO UOISIAOLY

"(NdA AOD) NdA PaJeys
Y3 Ul ainjonJiseljul

3107 paJeys
01 ALIAIID9UU0D $5220Y

uopdasag
Jusuodwo) aoaas

28p3 Jowo3Isn)

94njonJiseljul

juauodwo) sanas VDS

0T 4873 ¥901

NdA
paJeys NYM

P)

NdA
paleys NVM

NdA
paleus NvM

Ato831e)

-qng Ao8aze)
0IAIBS

$3IAI2S NdA PaJeys :|1e1aq $a2IAISS 743



T Jo £ 98ed

'SS909€ 19UIB1UI 3ARY JSNW
sailled pig Jo/pue J1awoisn)

"saled
pJg Jo/pue Jawo1sn) ayy Aq
pa|qeus aunpa2oid uoeeasa
ay} Jo 2dods pasJde 4ad sy

"9|dwes
3|qeuoseal e uje}qo o1 Asains
3y3 ul Bunedpiued siasn

'S9IIAIRS
Juswaseue|n 10MISN
apinoid 01 alemyos
pue 2JnianJiselyu]
joAnjiqejieay z
*SJIAPIAOIY ADINIDS YUM
sjuswWaal3e yoeg-ol-yoeg
‘NdA
paJeys 4o paindyuod T

‘wiiojield Suinloday Juswadeue |y
90IAI3S 40 AM|IGB|IeAY %06

*2.npado.d uole|esss

paaJ3e 1ad se suone|easy %06

(sl[e2 punoquj)
31 'S|9AS UOIIBYSIIES %08 T
"Yuow Jepuajed
|8uo Jo UO_._UQ B J9A0 Spuadas
OZ VI pa|puey sjiea jo %08 1

‘Yuow Buimo|jo} Alana

10 399M 15114 2Ul UIyHm spoda
paiejal 1S |[e Jo Aljide(ieAy  °C

'§321/U3S JUSWaBeuelp
HJOMIBN JO AUIGE|IBAY %S'66 T

sinoy 9T (YLLN)
DAJ0SIY 01 W[} UBS|A 'q

: uo suodal
P31EWOINE 0} SS9IIE JO UOISIACI]

‘ainpadoud
uole|easa paaJde 4ad se 1no
P3141ed SUOI1R|eISD PSIBWOINE JO %

("sdnoy a31A13s paie|ndils UIYIm)
Yluow JepU3|Ed 33 104 PaAISIAI
s||e2 JO JaquInu 210 / (pasamsue
Sulaq a10jaq spuodas g7 payIealiq
aABY 1BY) pa|puey S||BD JO JaquinN

‘lenod
U0 13 S3DIAIBS JuBWIZeuep
HOMIN JO AYl[Ige|IBAY %

wawadeuep
1sanbay
fuapiou|

J0 Aljige|ieay

suole|eIsy
15anbay
/ Wuspoul

3saQ 921AIBS
J0 Ayljenb pue
ssauaAlsuodsay

Ajigejieny

TVYILNIQIINOD

||e jo I2uewIopd
2yl uo spodal
1awageuey 15anbay
/IU3pIdU| JO UOISIAOLY

“J2WO0ISND 3yl Yyum

2Jnpadosd uopeedss ay)

AQ paulyap Se uole|edss
pue Sulonuow
aA1aye duntoddns
$53204d JuswasSeuey
1sanbay /auapou)

9Y1 Jo uonejuawa|dwi

‘sjoAst Alljenb pue sswiy
asuodsal 3|qeidande
UIyHM sjpuueyd
UoI1e2IUNWIWOD punoqul
psaige jo Buljpuey ayyl

spodad palejal

V1S lIe Jo Aljiqejieae
pue juswuoliau
U3l Jad sonsnels

souewoLRd euonelado

Sunoayal jeHod Juald
9 SIVIAIDS JUBWTeue
JIOMIBN JO UOISIAOIY

||e 3suiese
2oueunopad
uo Suioday

D usWaeue
u3pIdy|

uojie|easa
pue Supojuoy
T uawaseuepy
1sanbay

pue juaplou|

Bulamsuy gD
)58 92IMBS

SADIAIBS
JusWa8eue
J4OMISN

‘S

h4

0'T 437 3 $90T

NdA
paleus NYM
NdA )
paleys NVM
NdA
paJeys NVM
NdA
paJeys NVM



#T jo 8 aded

Aloud pue
Ado8a1e2 921A48s J4ad (4] | IN)
puodsay o1 awlj uesly  °q

Ayuoud pue
A1085182 921M3s uad (YL I1IN) ‘spoday
DA|OS9Y 01 dWIY uesly ‘e 3UBLLIOMS

AVILN3IQIdANOD

*SJUBWIUOIIAUD
uoddns jeajuyaa]

15anbay
puE sjuspU|

0T 42A 3 ¥90T



¥1 40 6 93ed

"SNUIA PUE S1834Y]) PB1.[SJ-AIINIDS WO SN S,3U31[D Jo Suipsendayes
"D VLIS 15980 3y} WOy pue 0} ‘(suolie(|eisul mau

104} sesodind uolieanBipuoad 1oy $191N0J 3MS S JUa)|D Jo Hodsuel) [edIsAyd
| “JU3(|D Y3 jo Ayljlqisuoadsal

3y sujewWaJ $J3IN0J 33Is uo poddns pue adUBUBIUIBW BIEMPIEH

(s
GS TT 0080) 1aqWINU 9344 |(04 Y3 BIA 3S3Q IIIAIDS VLIS SY3 03 suonie|jesul
J31not mau Jo uolleinSiuod Joyg s|jea 80| pue sjuapiaut payiuap! Loday

"paoedil aq ||im
VLIS 2J3ym sjuawalinbas a21A19s mau 1o sa8ueyd auniny Jo uoljejuswaldul
pauue|d ‘sysedsio) adesn ul sa8urYD JUBIINUBIS JO VLIS BUISIAPY

"$3|AI3S HUI| $SII€8 J0H Py 10} Uoleionb Jo |esodoud
VLIS € JO 93ue3dadde U0 JIPJO JUSILIBAOS [BI211JO UR UYIIM V115 aNSS|

'v1IS 03 suoliedljddy 1sanbay ad1a19g paudis pue pa31ajduwoz Jwgnsg

(S SS TT 0080)

Jagquinu 8344 |01 LIS Y3 BIA S||ED PIR|3J YUl $5990Y paiIuUap! ||e Joday
"SADIAIBS NdA PRIBYS Y3 4O SUOIBIWI| 3Y) JO 32UR}daIIE pue SSBUIIeMY

"90IAI35 NdA PaJeys syl
10344 [{IM JBY] S|0J3U0D 38UBYD pAleINu| JUSID AUB JO SUIILIM U] Y 11S WU
"paroedwl aq [jIm

VLIS 24a4m s1uawalinbal 831A19s mau Jo sagueyd aaniny Jo uotieluaWS|dwl
pauug|d ‘sysesaloy adesn uj saueyd JuedlIusIs JO Y1IS BUISIApY

V1S SIY1 @51[E84 01 SuolIealdads

puUe SPJEPURLS [BIIULID) PAPUSUILIOIRI S Y/1|S YiMm daue|dwo)

"(S£ S5 TT 0080)
Jaquunu 234} |joL Y1IS 343 BIA S|jED PRIB|34 NdA PaJeys paijiusapl |e Joday

usid

"Juawadeuewl

a8ueyd pue JuapIaUl ‘Y ney 1o} S8553204d UBIUIBWI PUE YS1|qB)ST

‘AMl|Iqe|IRAR 19INOJ 3)IS 38RUBLI PUB JOYUON

*$J31N0J 3}S S JUSN) uo Hoddns uoIRINSIUOD SAIIIR-3U SPIAOIY

*S12IN04

31IS $,1UBY|D JO 108dSa Ul SUOIIE||EISUI MAU JOJ Loddns uoesnduod 3pIAcId
"3UN3oNJISeLU}

131N0Y 3)S PAUMO-IUBI|2 ||e 4O JUBW3BeUBW pue uoleINSUOTY

'$213511€3S S2uewlopad yul| ss220y Suios)as Suniodas 3dIAIRS
‘Juawaseuewl

a8ueyo pue JuapIdUI ‘YNney J0J $3553004d UlRIUIEW PUE YS||qeIsT

“Alljiqe|ieae yul| ss930y padSeuew pue JOHUON

"0D]@1 01 Saul| elep 1o} ssadoud uonedldde aSeue|y

*J9PJO JUBWUIBA0S |B121}JO UE JO 1d1a3a4 uo

24N10NJISEIJUL YUI| SSRIIL JO UOIIE||BISU| PUB JUBLWSIND0.d 10} SIBPIO $$300.d
‘SYN [B12140 ue o 1dI3294 UO JU|JD 01 SUOHEIOND Ul SSBITY 1UasaId
'suojiedljddy 3sanbay 2014195 DA|OSDJ pUE 33N29XJ

‘NON VLIS 03 sa}is Jusl|d
wou) AJAIRBUU0D 10} sa180jouyda) $5890. 4O SadA] JUDISYIP JO BUIUDISIACLd

*S21151181S SouUBWIONSd [euolielado 2107 Suirdasa. Suiodal 821A195

“Juswaseurw
a8ueyd pue JuapIdUl Y Ne) NdA PaJeyS 10} $355320.4d ulelURW pUB YSI|qeIs]

‘pouad swnumop siyl Suunp Ajdde jjim saijjeuad oN a8ueyo

U2Ns JO aoueApe ul sAep Supjiom G 15e9) 1. (SaBueyd aandnlsip JO SWUMOp)
24NI2NIISEIUI NYM 2y Uo sisanbau adueys Aue Jo Jual) ay3 wuou|

"SJUB||2 NdA PaJeyS 1o} 19313 0} Ajoeded YipImpueq 3100 JUSIdi4NS ainsug
“3JNJONJISEIYU| DJ0D UBIU[EW PuE J03uowW ‘ajesadQ

'Sa0IM3S NdA Paleys a8euew pue Joyuow ‘alelrado ‘ysigeisy

V.S

sapj||qisuodsay

saiy[iqisuodsal pue sajoy

AVILN3AIINOD

— N =

Juswadeuey Ja3noy
98p3 Jawoisny

a1njonuisesyu)
Aulf $S930Y

S32IAI3S NdA PRIBUS

juauodwo) 3RS

0'T 48A 3 ¥90T

NdA Pa4BYS

NdA Paieys

NdA PaJeys

AloBaie)
-qng AJIAIBS

EE



¥T Jo 01 89ed 0T 49A 3 90T

"paroedwi 39 ||IM VLIS
2Jaym sjuswalinbaa 221A19S Mau 1o sadueyd auning Jo uolejuaw|dw|
pauuejd ‘s1sedalo) adesn ul sadueys Juedyludis Jo 1|S BUISIApY L
V1S SIY3 851|ea4 01 SUC1IeIID3dS
pue SpIepuUBIS |BIIUYID} PIPUSWIWOIDS S, VLIS YHm 2oueldwod g
"PapUIWWIOIRI S, ¥1|S YUm dauel|dwod
ul Sjuawalinbal asemyos pue aiempley jo Alddns pue uoiisinbaoy ‘g *$213513R1S Bouew.opad Jainod ays Sunoa|yat Suipodal diAlas 9

IVILNIAIINOD



T 40 1T @3ed

0'T 487 T ¥901L

27

“Aljenuue

paisnipe AjlewJou aJe 1ey) sa1ed 0D L JUSIND U0 PISEq S| 1502 3| BIEP SS3J08 Sy “SUI| BIBP SSIITB JY3 JO UOIIE|[BISUL JO SIEP DY} LWOJ4 SISO dUI| BIEP 55008

0DJ3L AjyIuowW 3yl pue 1509 UOIIR||RISUL JJ0-33U0 3Y3 Y1|S Aed j|eys JusI|D By3 ‘uollippe uj "yuow Jad Jiod Jad 1500 paxiy e v |S Aed 01 a|qisuodsal aq |[eys a1 3yl '€

W0y SaUl|3pINg mau aJe a1ay3 usym Jo JedA Jyyiaads jeyl ul paljdde aq |jim s43 LN mau a3 pue sasodind AleyaBpnq 104 pappe |dD) SieaA JBYI0 3y) PUe [BNII. S| U0 Je3) 7

‘Aunseau jeuonen

-

"SB210AUL A|YIUOW BU3 U0 Pa1dajyaJ 3q ||im pue ‘papesSumop Jo pape.ddn ‘PausISSIWIWIOIIP ‘PAUOISS|WILLOD S| IIAISS & 32U0 a8ueyd M Supld T

¢6'0¥6 99T T

€T9C8 €L0TY

ESCTL V86 TY
T8¢y 668 1Y
09'808 LI8 TY
SO'v8F TSTY
6L'85L 6TY

97’ STLTETY

9T €V0 06Y
00289 Ty

T JesA
|eloL

(8202/L207) S 1eah Budld 31ewnsy
(£20%/£20T) ¥ Jeah Buiid a1eWS3
(9202/5207) € 1294 Bulid 2ewns3

(S202/¥70T) g 4eah Bupud ajewnsy

SHINOW ZT 404 V101
HLNOW ¥3d V10l
IVA %ST :SNd

HLNOW Y3d 1v10149NnS
CTAVAVCIA. | 00'9ev 84 SalNoy
00'79L €Y 00'0¢6 LgY SalN9T
150D
aul| ezeq $1507) Hod Yipm-pueg

LCYEYO0EL

SE0TO00-CTINT

ON UN24LD

JVILN3IAQIINOD

ododwi

ododwiy

3JUIA0Igd

1S9ION
X31dWOD
OWOONYMOGTT INFWNYIAQD
INVMNOTOd ONINVMOW
umoj 3uipiing

§1S0D W04 pue aur ejeq 193

8upug 93



1 40 7T adeq \V\/\S 0'T 43A 374901

"1S00 DDIAJDS 19UIIUI PRJBRYS SOPNPIXa Sudlld  /
‘syuawisnipe Suiid JOPUIA [enUUE J0/puk (|dD) XapU| 83l4d JSWNSUOD U0 paseq 34 ||im suoliejedss aoud jenuuy ‘9
‘papelSumop Jo papesddn si 231AIas e 2ou0 a8ueyd ||Im saold 0331 '
‘paj|eIsul Sem auy|
BIEP OD91 3U3 YDIYM Ul Yluow Y3 BUIMO| (04 ‘YIUoW dY3 JO Aep 1SJ1} SU3 WOUS 10918 YHM ‘SIeaLie Ul PAIAD| 34 ||IM 3JOMIBU 8Y3 03 AJAI}IBUUOD JO4 1500 3od NYA BYL 't

AVILN3IAIANOD



E7. Penalties

E7.1 Port Costs

If SITA fails to achieve the service levels on the Carrier Provider (SITA Core related to the Port Cost) services that are
stipulated in paragraph E4.1 above, and provided that such a failure is not caused by a failure of the client to comply
with its obligations and duties in terms of this SLA, SITA shall compensate the client by raising a credit note with an
amount calculated as set out in paragraph (a) below.

(a)  If the achieved service level falls below the % availability and reachability as per identified class of service
for Carrier Provider Services, averaged over any given month during business hours only, the compensation
amount shall be calculated at 2.5% of the monthly Port cost for the affected sites.

E7.2 Access links

If SITA fails to achieve the service levels on the Access links (Last mile link related to the Vendor Cost) that are stipulated
in paragraph E4.1 above, and provided that such a failure is not caused by a failure of the client to comply with its
obligations and duties in terms of this SLA, SITA shall compensate the Client by raising a credit note with an amount
calculated as set out in paragraph (a) below.

(@) If the achieved service level falls below the % reachability as per identified class of service on Access Links,
averaged over any given month during business hours only, the compensation amount shall be calculated
at 2.5% of the monthly Access Link costs for the affected sites.

E8 Dependencies and constraints

E8.1 Dependencies

{a)}  Shared VPN services
(i) Service Level Agreement with Carrier Service Provider.
(b)  Access link infrastructure
(i) Correctness of completed Service Request Applications as submitted by the Client.
(i)  Service Level Agreement with Access Service Provider.
(c) Customer Edge Router Management
(i) Availability and effective functioning of TelCo link to enable re-active remote configuration support.
(i)  Compliance with SITA’s recommended technical standards and specifications with respect to acquisition
of site routers and related hardware and software.
(i)  Maintenance Contract by client on client-owned Customer Edge Router equipment to ensure
performance and availability of hardware and software.
(iv)  Performance and availability of hardware and software that is supplied by the Client.
(v}  Performance and availability of data lines that are supplied by TelCo.
(vi) Reasonable access to the Client’s sites.
(vii) Two working days for router configuration is depended on the quantities of routers to be configured per
Client.

E8.2 Constraints

{a)  Shared VPN services
(i) Client’s own Network Security Policy that will govern the Dedicated VPN.
(ii) Minimum Information Security Standard {(MISS} Instructions.

{b}  Access link infrastructure
(i} Service Level Agreement with TelCo.

i
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E9. Certification:

We hereby certify that this Annex covers the full extent of the Shared VPN as required. We further accept the service
and the price accordingly.

This Annex shall be effective frorp 1 April 2023 until 31 March 2028.

Thus done and signed at __{ %«\J’f’\@zon this J_‘é_(ﬁ:a)y of ﬁ4(’\r€/ [\/ ZOQE

Signature: /\, .
e e, [VChsl

On behalf of Limpépo: Ofﬁcj of the Premier r/
And duly authorised theret

Thus done and signed at PO loluna ne on this a(-f’ﬂlaay of MCWC(J” 203

Signature: F@W

Full names: m m’\'mop‘ MO(’_&LE

On behalf of State Information Technology Agency SOC Ltd
And duly authorised thereto
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