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REQUEST FOR QUOTATIONS FOR NETTRACE/ABSOLUTE LICENSES


1 INTRODUCTION
This RFQ seeks to appoint a qualified service provider/reseller for the supply of/to procure and implement the ICT lifecycle asset management solution managing the laptop tracking and recovery solution for PRASA with maintenance and support for a period of 12 months comprehensively provided by Nettrace/Absolute. 


2 BACKGROUND

Due to the Expiry of licenses for the Nettrace/Absolute services in January 2006, PRASA ICT serves to solicit pricing to implement an Information Technology Communication (ICT) asset lifecycle and device tracking tool that encompasses Asset Inventory, Asset Assignment, Storeroom Management and Remote Data Protection of its assets as part of a managed service.


3 SCOPE OF WORK

a. PRASA currently utilizes laptops running Windows operating systems. The laptops and desktops are estimated to be 3902 which need to be tracked and managed. 

b. [bookmark: _Toc18591453]The service provider must assist in the installation and configuration of the asset management, tracking, and recovery software following PRASA ’s requirements and will be required to work with and provide feedback to the relevant officials during installation and configuration.

c. The support functions should be offered in relations to training, offsite management of the service so too facilitation and engagement on recovery of lost or stolen machines.

	Asset Management & Tracking License Subscription 
	Part Number

	NetTrace Asset Management (NAM)
· Automated Hardware Asset Inventory
· Automated Software Asset Inventory
· Automated Governance, Risk & Compliance Reporting.
· Automated Encryption Reporting
· Automated Anti-Virus Reporting
· Storeroom Management – Storeroom Check-in & Check-Out Process
· Financial Asset Register Integration
· End user / Assigned User Data Integration
· CMDB Integration
· Department Allocation
· Warranty Information
· Access Control in and out PRASA buildings
· Product maintenance
· Entitlement to all features and new versions released within the license period
Endpoint Data & Device Security for Laptops
· Geolocation Services
· Remote Data Delete
· Remote Device Freeze
· Theft Recovery & Investigation Services
	
1 Year Part Number

NETSEC-NAM-MSP-GOV-12

3902 Licenses

PRASA Nettrace & Absolute Account ID: 614115





[bookmark: _Toc18591455]The software must include the following as an additional requirement:
	
a. Have customizable alerts for notifications when an unauthorized change is detected on devices.
b. Include user identification details, physical locations, and status (In-stores, In-use, Retired, etc.) of the laptops.
c. Asset Administration – The tool must provide an easy-to-use and cost-effective interface to maintain accurate laptop inventory data throughout the life-cycle of the endpoint within PRASA through integration of the proposed tracking technology. This must include the ability but not limited to storeroom management, asset assignment to users and departments, and mobile scanning application. Integration capability of Asset Register and User information into a cloud-based management console. Retain a complete asset event history ensuring live and current auditing of devices in PRASA environment adhering to the PFMA and AG requirements.
d. Data & Device Security – Sensitive data is the intellectual property of PRASA and must be protected at all times, hence the software must have the capability to be accessed remotely to safeguard and protect data if at risk. Data that is at end-of-life must be able to be deleted/purged so that it is not accessible to unauthorized personnel. Audit logs and lifecycle certificates must be available as proof of data deletion/purging.



4 SUPPLIERS BRIEFING
1 | P a g e

No briefing will be necessary.

5 EVALUATION PROCESS
Interested bidders for this project shall be evaluated in terms for their administrative responsiveness, substantive responsiveness, technical/functional (capacity testing) evaluation and preference points. The evaluation committee shall use the following Evaluation Criteria depicted in table below for the selection of the preferred bidder that shall render / deliver the required works, goods and / or services.


	EVALUATION PROCESS

	Stage 1A - Mandatory Compliance
	Substantive responsiveness (mandatory)

	Stage 1B - Basic Compliance
	Administrative Responsiveness

	Stage 1C - Technical Compliance
	Mandatory Technical Compliance

	Stage 2 - Preference Points

	Price
	80

	Specific Goals
	20

	TOTAL
	100


Evaluation criteria for the selection of a potential bidder
5.1 STAGE 1 - Mandatory and Basic Compliance Requirements (Substantive and Administrative Responsiveness)

5.1.1 Stage	1A	-	Mandatory	Compliance	Requirements	(Substantive Responsiveness)
If a supplier / bidder does not submit the following documents the Proposal will be disqualified automatically:

	No.
	Description of requirement
	Compliant

	a)
	Completion of ALL RFP documentation (includes ALL
declarations, ALL Standard Bidding Documents (SBD) and Commissioner of Oath signatures required)
	

	b)
	Signed Joint Venture, Consortium Agreement or Partnering
Agreement (whichever is applicable)
	



5.1.2 Stage 1B - Basic Compliance Requirements (Administrative Responsiveness)
If you do not submit the following basic compliance documents your bid may be disqualified and these documents must be made available within a specified period should an award be made: e.g 7 days
	No.
	Description of requirement
	Compliant

	a)
	Original or certified B-BBEE certificate issued by SANAS (Certificates issued by IRBA and Accounting Officers have been discontinued, however valid certificates already issued before 1 January 2017 may be used until they phase out completely by December 2017) Bidder to include Affidavit for QSEs and EMEs.
In cases of JVs or consortiums, a combined B-BBEE certificate in the name of the JV/Consortium must be
submitted
	

	b)
	CSD supplier registration number (should a bidder not registered on CSD, the bidder will be afforded 14 days
after the closing date to register accordingly)
	

	c)
	A valid and Original Tax Clearance Certificate (valid as at
the closing date of this RFP) Or supply SARS Pin
	

	d)
	Company registration documents
	

	e)
	Copies of Directors’ ID documents
	




5.1.3 Stage 1C – Mandatory Technical Compliance Requirements
If bidder does not submit or meet the following technical mandatory compliance requirements, the bidder will be disqualified automatically.

	No.
	Description of requirement
	Compliant
Yes/No

	a)
	The bidder must provide the following:

1 X reference letter for supply of Nettrace/Absolute services as a reseller from previous customers in the customers’ letterhead not older than 36 months from date of RFQ issue date.
	



5.2 STAGE 2 - Pricing and Specific Goals


The following formula, shall be used to allocate scores to the interested bidders: The maximum points for this tender are allocated as follows:


	Details
	Points

	Price
	80

	Specific Goals
	20

	Total Points for Price and Specific Goals
	100



FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES POINTS AWARDED FOR PRICE THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis:


80/20
PS = 80 (1−Pt−PminPmin)

Where
Ps = Points scored for price of tender under consideration Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender


POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated in the tender.


For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by proof/ documentation stated in the conditions of this tender:

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.)

	The specific goals allocated points in terms of this RFQ
	Returnables
	Number of points allocated (80/20 system) (To be
completed by the organ of state)
	Number of points claimed (80/20 system) (To be
completed by the tenderer)

	Black	Women Owned
	Certified copy of ID Documents of the Owners
	04
	

	Black Youth Owned
	Certified copy of ID Documents of the Owners
	04
	

	Owned by Black People	with Disability
	Certified copy of ID Documents of the Owners and Doctor’s note confirming the disability
	04
	

	Entities with B-BBEEE contributor status of at least level 2
	B-BBEE Certificate / Affidavit
	04
	

	EME or QSE 51%
Black Owned
	Audited Annual Financial/ B-BBEE Certificate / Affidavit
	04
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