[image: ]
[image: ]


[image: ]









	PROVISION OF SECURITY SERVICES AT EHC COMPLEXES
BID NO: EHCSEC/2023

	PROVISION FOR SECURITY SERVICES AT ALL EHC COMPLEXES NAMELY: CHRIS HANI VILLAGE; PHAROE PARK; AIRPORT PARK 1 & 2 AND DELVILLE EXT 3 & 9 FOR A PERIOD OF 36 MONTHS

	Mandatory documents
	Scope of work 

	Stage 1 (a) – Disqualifying Compliance Requirements

NB* Bidders documents must be properly bound. Loose documents jeopardize completeness. Bidders will be subjected for administrative compliance check list before proceeding to a two staged evaluation process. Bidders are therefore required to submit the following documents and failure to do so will be a disqualification

· Response document/proposal / tender document
· Valid tax clearance certificate / SARS Pin no.
· Certified ID copies of Directors/Owners (not older than three months
· Certified Company Registration Documents
· Registration with the Private Security Industry Regulatory Authority (PSIRA) and certified.
· Signed MBD forms
· Up to date Company or Directors municipal accounts statements (not older than three months) in case where the bidder is a lessee, a signed and certified copy of the lease agreement must be provided.
· COIDA Letter of Good Standing related to security services.
· Updated CSD report not older than three months 
· Ensure all security guards do not have criminal records(police clearance must be attached per personnel)

Stage 2 (b)– Administration compliance

· Proof of banking - Cancelled Cheque or a valid letter from the Bank (not older than 3 months).
· Proof of specific goals 

Compulsory Briefing Session
Date:16 January 2023
Time:11:00am
Address: Pharoe Park Complex, Cnr Jack & Queen Street – Germiston _ 1400

Document will be selling for R250 and will only be sold upon proof of payment
Bidders may email proof of payment or collect hard copy at EHC head office (Edenvale) after the day of briefing session.
Banking details:
-Account Name: GREATER GERMISTON HOUSING CORP PHASE 2
-ABSA Account Number: 4052348660
-Branch Name: PRESIDENT GERMISTON
-Branch Code: 334542
-Reference: Bib no and company name


Closing Date:13 February 2023
Time:11h00 am
Address of submission: Handover building, CNR Hendrik Potgieter & 7th Ave Edenvale.

NB: please usure to drop the bid document in a red box by EHC reception.

The EHC also reserves the right to, at any time in future, effect any changes it deems necessary to the documentation. The EHC reserves the right to appoint or not to appoint.


EHC reserves the right not to accept any proposal, as it may deem expedient. Proposals are subject to the Standard Conditions of Tender and the Supply Chain Management Policy of EHC

	BACKGROUND 
Ekurhuleni Housing Company (EHC) derives its mandate from the City of Ekurhuleni (CoE). This mandate is informed by the national housing imperatives that are outlined through the Rental Housing Act, the Social Housing Act, and the MFMA. EHC provides and manages affordable rental housing for the lower income market as an integral part of efforts to eradicate the housing backlog in the Ekurhuleni Metropolis. The main target market comprises of home seekers whose household incomes meet the criteria for the Consolidated Capital Grant (CCG), which comprise of the Restructuring Capital Grant and the Institutional Housing Subsidy, which are available to beneficiaries whose total household income is between R1500 and R22 000 per month.

SCOPE OF WORK FOR ALL COMPLEXES

1.To restrict access to EHC approved tenants. The list will be provided to the successful bidder and updated on a monthly basis.
2.To have a system of visitor access control.
3.To intercept any individuals and or vehicles that seeks forceful entry to the complexes
4.To ensure that EHC property, tenants and staff are protected.
5.To be fully equipped to combat aggressive resistance or attacks launched against the EHC personnel, their contractors as well as property.
6.To undertake intelligence gathering, reconnaissance, surveillance, proactive disruption and counterattack role for the protection of EHC property and personnel.

The service provider shall provide equipment for the operational function of restricting access and safeguarding property. 

•Security Management to furnish EHC with monthly operational report. Security to report immediately to the EHC on contravention of EHC house rules and damage to property.

•Penalty 
-Failure to restrict access will result in loss of revenue being recovered from payment as a penalty deduction.
-Failure to safeguard the property will result in the loss being recovered from the security payment as a penalty deduction. 

•Design an access control system including the necessary equipment for:
oVisitors
oTenants
oVehicles
oDeliveries or trucks

 GENERAL REQUIREMENTS FOR SECURITY GUARDS

The following is required from all security guards:

A. Personnel must be dressed in full company security uniform when on duty.
B. Guards must be in possession of a truncheon (baton stick), torch and a two-way 
communication device when on duty and handcuffs and pepper spray.
C. Security personnel must wear an ID card whilst on duty in such a manner that it can be clearly seen. The ID card must reflect the members’ name, surname, employee number and a photo of the employee.
D. Ensure all security guards do not have criminal records




	Submissions must be hand delivered to EHC head office (at handover building, CNR Hendrik Potgieter & 7th Ave Edenvale.) in a sealed envelope –Bid description and bid reference number).



Contact Person 
Technical(Specification queries)              
Mr. James Abrahams 
jamesa@ehco.org.za
Supply Chain Management (only queries related to SCM)
 Mr. John Bopape
johnb@ehco.org.za
Dolly Phatlane
dollyp@ehco.org.za
Lerato Molokwane
leratom@ehco.org.za

signed and approved by:
CEO 
Mr. Bongani Molefe:
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