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KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal
Established by the Act No.02 of 2024 Magical. Zulu Kingdom.

BID NO: KZNTAFA-14/2025/26 APPOINTMENT OF A QUALIFIED SERVICE PROVIDER TO
PROVIDE COMPREHENSIVE ICT INFRASTRUCTURE AND SUPPORT SERVICES TO THE
KWAZULU-NATAL TOURISM AND FILM AUTHORITY FOR A PERIOD OF THREE (3)
YEARS

Ithala Trade Centre

29 Canal Quay (Signal) Road
2° Floor (Reception Area)
Durban

4001

Contact: Thembekile Mdlophane and Olivia Manjate
Telephone: 031 366 7500
Email: tenders(@visitkznsa.com

PLEASE NOTE THAT THIS BID IS SUBJECT TO SUPPLY CHAIN MANAGEMENT
LEGISLATION AND THE GENERAL CONDITIONS OF CONTRACT AS PRESCRIBED BY
NATIONAL TREASURY.

Specific Goals will be applicable for this Tender process.

Specific Goals
Price 80
Ownership Goals
e  Atleast 51% Black Africans, Indians or Coloreds 10
Owned Companies
RDP Goals
e Enterprises located in KwaZulu-Natal 10
Total 100

Failure on the part of a tenderer to submit proof or documentation required in terms of this Tender to
claim points for specific goals with the tender, will be interpreted to mean that preference points for
specific goals are not claimed

VALIDITY: 90 DAYS

TOERAL PRICE B o s s ui i s i oo gy AND IN

VOIS om0 W A

NB// Should there be a discrepancy in prices submitted the Entity will use amounts in words for a final

«cost to be used s . = ——
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9 Board Membem Cr. 15 Ndebele (Chairperson), Ms. R. Button {Deputy Chairperson), D Qunta, Ms. G. Bhoola, D Akhize 3. Magoso L.
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, Mr. L. Sidak

@ Head Office: |thala Trade Ceritre, 2nd, 3rd and 4th Floors, 29 Canal Quay, Durban 4001, Coordinates: -28.870129, 21.050016 Durban: Shop 14
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: 81 Long Street, City Sightseeing Travel Depot, Cape Town Postal .hddre:& O

@ Head Office: +27 (0} 31366 7500 King Shaka Airport Office: +27 (0) 32 438 0073 uShaka Marine Word: <27 (0] 31 818 8500 Cape Town
Office: =27 (0] 27 418 1684

@ Website: wenw visitkznsa.com Emall: info@visitkznsa.com
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Tourism and Film for the province of KwaZulu-Natal

Established by the Act No.02 of 2024

Magical. Zulu Kingdom.

TABLE OF CONTENTS

DOCUMENTATION TO BE SUBMITTED WITH BID PROPOSAL

Annexure A Standard Bid Document

Section A  Bid Notice

Section B Special Instructions

Section C  List of all Returnable & Compulsory Documents

Section D  Registration on the National Treasury Central Suppliers Database
Section E Invitation to Bid

Section F Bidders Disclosure

Section G Instruction to Bidders

Section H  Supply Chain Management Procedures

Section I Compulsory Official Briefing Session Certificate

Section J Authority to Sign Bid (Resolution Letter (s))

Section K Certification of Correctness of Information Supplied in This Document
Section L SBD 6.1 Preference Points Claim Form in terms of the Preferential Procurement
Section M  Tax Compliance Status Verification Pin

Section N  Company Registration Certificate/ Agreement/TD Document

Section O  Central Supplier Database Summary report

Annexure B General Conditions of Contract

Annexure C Terms of Reference

Annexture 2 Company Profile Template
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9 Board Members: Cr. J.5. Mdebele (Chairperson), Ms. R. Button [Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhoaols, Dr. |. Mkhize 5. Magoso, Ms
Hoorzuk, Ms. 5. C :'—i M. D Sokhels 5. Dlungwane, Mr. L. Sidak
@ Head Office: |thala Trade Ceritre, 2nd, 3rd and 4th Floors, 29 Canal Quay, Durban 4001, Coordinates: -28.870129, 21.050016 Durban: Shop 14
ushaka Marine World 1 Bell Streat, Durban 4001 Cape Town: 81 Long Street, City Sightzeeing Travel Depot, Cape Town Postal Address: FO
Box 2516, Durban 4000, South Afric
@ Head Office: +27 (0 31366 7500 King Shaka Alrport Office: +27 (0) 32 436 0013 uShaka Marine World: =27 (0] 31 216 6600 Capa Town
Offios; +27 (0] 21 418 1684
@ Wehsite: v visitkznsa.com Emall: info@visitkznsa.com
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Bid description

APPOINTMENT OF A QUALIFIED

AUTHORITY FOR A PERIOD OF THREE (3) YEARS

SERVICE PROVIDER TO PROVIDE
COMPREHENSIVE ICT INFRASTRUCTURE, CYBER SECURITY AND
SUPPORT SERVICES TO THE KWAZULU-NATAL TOURISM AND FILM

Bid number

KZNTAFA-14/2025/26

Name of institution

KwaZulu-Natal Tourism and Film Authority

The place where
goods, works or
services are
required

Closing date
time

d _
Il

Contact details

Ithala Trade Centre, 29 Canal Quay (Signal) Road, Durban, 4001

Postal address

4 ‘2 ‘ﬂ' ‘2 ‘6 11:00

Ithala Trade Centre, 29 Canal Quay (Signal) Road,

Physical address Durban, 4001
Tel 031 366 7500
Fax N/A
! tenders@visitkznsa.com
email

Contact person Thembekile Mdlophane and Olivia Manjate

Where bids can be
collected

Documents can be downloaded from the KwaZulu-Natal Tourism and Film Authority

website on www.visitkznsa.com at no cost.

Where bids should
be delivered

Tender Box: Ithala Trade Centre, 2™ Floor, 29 Canal Quay (Signal) Road, Durban,

4001 (Reception Area)

Category (refer tfo
annexure A)

General

T
3

9 Board Members: Dr. 1.5, Ndebele (Chairperson), Ms. R. Button (Deputy Chairgerson), Dr. M. Qunta, Ms. G. Bhoaola, Dr. . Mkhize, Mr. 5. Magoso, Ms. Do
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, WMr. L. Sidaki

@ Head Ofﬁce *"s a Trade Centre, 2nd, 3rd and 4th Floors, 28 Canal Cuay, Durban 4001, Coordinate s -28.870129, 31.050016 Durban: Shop 14
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: 81 Long Street, City Sightseeing Travel Depot, Cape Town Postal Address: FO
Box 2516, Durban 4000, South Africa

@ Head Office: +27 (0 31366 7500 King Shaka Alrport Office: +27 (0) 32 436 0013 uShaka Marine Word: =27 (0 31 2156 8800 Cape Town
Office; +27 (0) 21 418 1684

@ Wehsite: v visitkznsa.com Emall: info@visitkznsa.com
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Sector Services: Professional

Region KwaZulu-Natal

Site viewin :

2 N/A
Date 09 April 2026

| COMPULSORY Time 11h00am to 12h00pm

BRIEF SESSION

Microsoft Teams meeting

Join:

(Microsoft | https://teams.microsoft.com/meet/3719596952589907p="TMWy7IMXQ
Teams) fmPPISMh]

Link Meeting ID: 371 959 695 258 990
Passcode: qg3xheXV
I @44 .
4

Bnardh-!embers: Cr. 1.5 MNdebele (Chairpe '.»:n Ms. R Button (Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Ms. D.
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, WMr. L. Sidaki
Head Office: Ithalz Trade Cenitre, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban 4001. Coordinates: -25.870125, 31.050018 Durban: Shop 14,
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: &1 L:n"lf Street, City Sightsesing Travel Depot, Cape Town Postal Address: FO

Box 2516, Durban 4000, South Afnica

) 31 816 6600 Cape Town

l'.J

Head Offica: +27 (0) 31366 7500 |  King Shaka Alrport Offica: +27 {0) 32 436 0013 uShaka Marine Word: <27 (1
Office; =27 (0] 21 418 1684

Website: « itkznsa.com | Emall: info@visitkznsa.com
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SECTION B

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE
COMPLETION OF FORMS

PLEASE NOTE THAT THIS BID IS SUBJECT TO TREASURY REGULATIONS 16A ISSUED
IN TERMS OF THE PUBLIC FINANCE MANAGEMENT ACT, 1999, THE KWAZULU-
NATAI SUPPLY CHAIN MANAGEMENT POLICY FRAMEWORE AND THE GENERAL
CONDITIONS OF CONTRACT.

1. Unless inconsistent with or expressly indicated otherwise by the context, the singular shall
include the plural and visa versa and with words importing the masculine gender shall include
the feminine and the neuter.

2. Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted.
Photocopies of the original bid documentation may be used, but an original signature must
appear on such photocopies.

3. The bidder is advised to check the number of pages and to satisfy himself that none are
missing or duplicated

4. Bids submitted must be complete in all respects.

5. Bids shall be lodged at the address indicated not later than the closing time specified for
their receipt, and in accordance with the directives in the bid documents.

6. Each bid shall be addressed in accordance with the directives in the bid documents and
shall be lodged in a separate sealed envelope, with the name and address of the bidder, the
quotation number and closing date indicated on the envelope. The envelope shall not contain
documents relating to any bid/quotation other than that shown on the envelope. If this provision
is not complied with, such bids may be rejected as being invalid.

7. All bids received in sealed envelopes with the relevant quotation numbers on the envelopes

are kept unopened in safe custody until the closing time of the quotation/bids. Where, however,

I I | I
5
Board Memb&m._ 5. Mdebele (Chairperson), Ms. R. Button (Dep Chairperson), D Qunta, Ms. G. Bhoola, D {khize %. Magoso D
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhels 5. Dlungwane L. Sidak
Head Office: |thala Trade Ceritre, 2nd, 3rd and 4th Floors, 29 Canal Quay, Durban 4001, Coordinates: -28.870129, 21.050016 Durban: Shop 14
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: 81 Long Street, City Sightseeing Travel Depot, Cape Town Postal .hddre:& O
Box 2516, Durban 4000, South Africa
Head Office: +27 () 31 3686 7500 King Shaka Alrport Office: +27 {0) 32 435 0013 uShaka Marine World: -27 (07 31 815 8820 Cape Town
Office: =27 (0) 21 418 1584
Website: v visiteznsa.com Emall: info@visitkznsa.com
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a quotation is received open, it shall be sealed. If it is received without a bid number on the
envelope, it shall be opened, the bid number ascertained, the envelope sealed. and the quotation
number written on the envelope.

8. A specific box is provided for the receipt of proposals, and no proposals found in any other
box or elsewhere subsequent to the closing date and time of the bid proposal will be considered.
9. No bid proposal sent through the post will be considered if it is received after the closing
date and time stipulated in the bid proposal documentation, and proof of posting will not be
accepted as proof of delivery.

10. No bid proposal submitted by telefax, telegraphic or other electronic means will be
considered.

11. Bid proposal documents must not be included in packages containing samples. Such bids
may be rejected as being invalid.
12. Any alteration made by the bidder must be initialed.

13. Use of correcting fluid is prohibited
14. Bids will be opened in public as soon as practicable after the closing time of bid.

15. Where practical, prices are made public at the time of opening bids.
16. If it is desired to make more than one offer against any individual item, such offers should
be given on a photocopy of the page in question. Clear indication thereof must be stated on the

schedules attached.

b
Board Members: Dr. 1.5, Ndebele (Chairperson), Ms. R. Button (Deputy Chairgerson), Dr. M. Qunta, Ms. G. Bhoaola, Dr. . Mkhize, Mr. 5. Magoso, Ms. Do
Hoorzuk, Ms. 5. C :'—i hs. D Sokhela, Ms. 5. Diungwane, Mr. L. Sidak
Head Office: |thala Trade Ceritre, 2nd, 3rd and 4th Floors, 29 Canal Quay, Durban 4001, Coordinates: -28.870129, 21.050016 Durban: Shop 14
ushaka Marine World 1 Bell Streat, Durban 4001 Cape Town: 81 Long Street, City Sightsesing Travel Depof, Cape Town Postal Address: FO
Box 2516, Durban 4000, South Afric
Head Office: +27 (0 31366 7500 King Shaka Alrport Office: +27 (0) 32 436 0013 uShaka Marine Word: =27 (0 31 2156 8800 Capa Town
Office; +27 (0) 21 418 1684
Website: wenw visitkznsa.com Emall: info@visitkznsa.com
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SECTION C

Table 1: Compulsory Returnable
ANNEXURE ITEM
Section D Registration on the National Treasury Central Suppliers Database
Section E Invitation to Bid (SBD 1)
Section F Bidders Disclosure (SBD 4)
Section G Instruction to Bidders
Section H Supply Chain Management Procedures
Section I Official Briefing Session/Site Inspection Certificate
Section J Authority to Sign the Bid (Resolution Letter (s))
Section K Certification of Correctness of Information Supplied in this Document

Table 2: Non- Compulsory Returnable

ANNEXURE ITEM

Section M Tax Compliance Status Verification Pin

Section N Company Registration Certificate/ Agreement/TD Document

Section O Central Supplier Database Summary report

Section L SBD 6.1 Preference Points Claim Form in terms of the Preferential Procurement

9 Board Members: Or. .5 Mdebele (Chairper _~,“r Ms. R Button (Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Ms. D.
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, WMr. L. Sidaki

@ Head Office: Ithalz Trade Cenitre, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban 4001. Coordinates: -25.870125, 31.050018 Durban: Shop 14
uShaka Marine Waorld 1 Bell Streat, Durban 4001 Cape Town: 81 Long Street, Chiy Sightsesing Travel Depet, Cape Town Postal Address: PO
Box 2516, Durban 4000, South Africa

@ Head Office: +27 (0 31366 7500 King Shaka Alrport Office: +27 (0) 32 436 0013 uShaka Marine Word: =27 (0 31 2156 8800 Cape Town
Office: +27 (0] 21 418 1534

@ Wehsite: v visitkznsa.com Emall: info@visitkznsa.com
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SECTIOND

REGISTRATION ON THE NATIONAL TREASURY CENTRAL SUPPLIERS DATABASE

i In terms of the National Treasury SCM Instruction No 4A of 2016/2017, all suppliers of
goods and services are required to register on the National Treasury Central Suppliers Database,

before any procurement related activities can commence.

7. If you wish to apply for online registration, use the following website,

https://secure.csd.gov.za/,

3. The supplier/service provider must register on the National Treasury Central Supplier’s
Database.
I I @44
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9 Board Members: Dr. 1.5 Ndebele (Chairperson), Ms. R, Button (Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhoala, Dr. . Mkhize, Mr. 5. Magoso, M. D
Hoorzuk, Ms_.5. Croft, Ms. D, Sokhela, Ms: 5. Diungwane, Mr. L. Sidaki
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@ Head Office; +27 (0) 31366 7500 King Shaka Alrport Office: +27 {0) 32 436 0013 uShaka Marine World: =27 (0] 31 216 85800 Cape Town
Office: <27 (0] 27 418 1684
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SECTION E: PART A INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/

PUBLIC
ENTITY)
CLOSING
TIME:
KZNTAFA- CLOSING 24  APRIL
BID NUMBER: 14/2025/26 DATE: 2026 11:00 AM
DESCRIPTION APPOINTMENT OF A QUALIFIED SERVICE PROVIDER TO PROVIDE
COMPREHENSIVE ICT INFRASTRUCTURE, CYBER SECURITY AND
SUPPORT SERVICES TO THE KWAZULU-NATAL TOURISM AND FILM
AUTHORITY FOR A PERIOD OF THREE (3) YEARS

BID RESPONSE DOCUMENTS MUST BE DEPOSITED IN THE BID BOX SITUATED AT (STREET
ADDRESS)

Tender Box: Ithala Trade Centre, 2nd Floor, 29 Canal Quay (5ignal) Road, Durban, 4001 (Reception
Area)

BIDDING PROCEDURE ENQUIRIES MAY BE| TECHNICAL ENQUIRIES MAY BE
DIRECTED DIRECTED TO:
TO
CONTACT PERSON THEMEBEKILE CONTACT PERSON MR ANIR BIDESI
MDLOPHANE AND
OLIVIA MANJATE
TELEPHONE NUMBER | 031 366 7500 TELEPHONE NUMBER 031 366 7500
= —_—
9
e Board Members: Cr. 1.5, MNdebele (Chairperson), Ms. R, Button (Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhools, D lkhize agoso B
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, Mr. L. Sidak
@ Head Office: Ithalz Trade Centre, 2nd, 3rd and 4th Floars, 28 Canal Quay, Durban 4001, Coordinates: -29.870125, 31.050078 Durban: Shog 14
us T:_:.FF_’E :.nﬂ” 3_5 reet, Durba 400 Cape Town: 81 Long Street, C ghtseeing Travel Depot, Cape Town Postal Address: PO
@ Head Office: +27 () 31 3686 7500 King Shaka Airport Office: +27 {0) 32 436 0013 uShaka Marine World: =27 (07 31 815 8800 Capa Town
Offios: =27 [0) 21 418 1684
@ Website: v visiteznsa.com Emall: info@visitkznsa.com
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FACSIMILE NUMBER

N/A

FACSIMILE NUMBER

N/A

E-MAIL ADDRESS

tendersivisitkznsa.com

E-MAIL ADDRESS

anir@visitkznsa.com

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER | CODE NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER | CODE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION

NUMBER

SUPPLIER TAX OR | CENTRAL

COMPLIANCE gggh%ﬁ{m;? e

STATUS i ' DATABASE
MNo:

Head Office: lths
_,_,"IG{-:l 1-:"":'[.-".' j
Box 2516, Durban

@@@@

n 4001

King Shaka Airport Office: +27 {0) 32 435 0013

Emall: info@visitkznsa.com

rsom), Dr. M. Qunta, Ms. G. Bhoola, Dr.

ird and 4th Floors, 29 Canal Quay, Durban 4001

Cape Town: 81 Long Street, Ty

G ,Et=5

e

' Sightseeing Trave 3

[14]

uShaka Marine World: <27 (0] 31

| Mkhize, Mr. & Magoso, Ms. D.
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B-BEEE STATUS| TICK APPLICAEILE | B-BBEE STATUS| [TICK APPILICABIE
LEVEL BOX] LEVEL BOX]
VERIFICATION SWORN AFFIDAVIT
CERTIFICATE

[ ves []

No

I @4 @@ .

Board Membem Dr.

- T N
pox £310, Lurba

Head Office: +27 (0} 37 36¢
Offioa: =27 (0) 21 418 1684

Website: «

iteznsa.com

King Shaka Airport Office: +27

] 32

Emall: info@visitkznsa.com
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5. Mdebele (Chairpe 5:n_: M. R. Button {Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhools, Dr. |
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, WMr. L. Sidaki
Head Office: Ithalz Trade Cenitre, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban 4007, Coordinates: -25.870125, 31.05
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[] Yes []No

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & OSEs) MUST
BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

ARE YOU A
ARE YOU THE
FOREIGN
ACCREDITED -
REPRESENTATIVE OYes [INo
SUPPLIER FOR
IN SOUTH AFRICA
FOR THE GOODS THE GOODS | [[F YES, ANSWER
; /SERVICES
/SERVICES [IYes [INo THE
/WORKS /WORKS QUESTIONNAIRE
'- OFFERED?
OFFERED? [IF YES ENCLOSE PROOF] BELOW |

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?
[] YES [JNO

DOES THE ENTITY HAVE A BRANCH IN THE RSA?

] YES [JNO

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?
[] YES [ ]NO

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?

[] YES [JNO

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?

] YES [JNO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER
FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE
SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW,

= = =T
Board Members; Cr. J.5. Ndebele (Chairperson), Mz, R. Button {Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mihize, Mr. & Magoso, Ms. D.
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, WMr. L. Sidaki
Head Office: Ithala Trade Centre, 2nd, 3rd and 4th Floars, 28 Canal Quay, Durban 4001, Coordinates: -29.870125, 31.050015 Durban: Shop 14,
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: 81 Long Street, City Sighteeeing Travel Depot, Caps Town | Postal Address: FO
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Box 2516, Durban 4000, South Afnica

Head Offica: +27 (0) 31366 7500 |  King Shaka Alrport Offica: +27 {0) 32 436 0013 uShaka Marine Word: <27 (0} 31 215 8800 Cape Town
Office; <27 (0) 21 418 1684

Website: weervovisitkonsacom | Emalk info@visitkznsa.com
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PART B TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS.
LATE BIDS WILL NOT BE ACCEPTED FOR CONSIDERATION.

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED- (NOT TO
BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK
ACT, 2000 AND THE PREFERENTIAI PROCUREMENT REGULATIONS, 2017, THE
GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN
CONTRACT FORM (SBD7).

2. TAX COMPLIANCE REQUIREMENTS
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2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION
NUMBER (PIN) ISSUED BY SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE
TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING
THROUGH THE SARS WEBSITE WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY AL SO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED,
EACH PARTY MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN/ CSD NUMBER.

2.6 WHERE NO TCS PIN IS AVATT ABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL
SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE,
COMPANIES WITH DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE,

OR

CLOSE CORPORATIONS WITH MEMEBERS PERSONS IN THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE
PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER:

................................................... CAPACITY UNDER
YHICHTHARIEISSIGHBEN = = e i e A
(Proof of authority must be submitted e.g. company resolution)
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SECTIONF

BIDDER’S DISCLOSURE (SED 4)

1.PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with
the principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of legislation, it is required for the
bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers,
that person will automatically be disqualified from the bid process.

2. BIDDERS’S DECLARATION

. | Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person
having a controlling interest' in the enterprise, employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee
numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person
having a controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State institution

2.2 Do you, or any person connected with the bidder, have a relationship with any person who is
employed by the procuring institution? YES/NO

* the power, by one person or a group of persons holding the majority of the equity of an enterprise,
alternatively, the person/s having the deciding vote or power to influence or to direct the course and

decisions of the enterprise.
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2.2.1 If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders / members / partners or any person
having a controlling interest in the enterprise have any interest in any other related enterprise
whether or not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

----------------------------------------------------------------------------------------

3 DECLARATIONS

I the imdersionedl (IaIS) oo o s s o T O S TR in
submitting the accompanying bid, do hereby make the following statements that I certify to be true and
complete in every respect:

3.1 I have read, and I understand the contents of this disclosure;

3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be
true and complete in every respect.

3.3 The bidder has arrived at the accompanying bid independently from. and without consultation,
communication, agreement or arrangement with any competitor. However, communication
between partners in a joint venture or consortium® will not be construed as collusive
bidding.

3.4 In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications, prices, including
methods, factors or formulas used to calculate prices, market allocation, the intention or
decision to submit or not to submit the bid, bidding with the intention not to win the bid
and conditions or delivery particulars of the products or services to which this bid invitation
relates.

? Joint venture or Consortium means an association of persons for the purpose of combining their
expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a

contract. I I
16
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3.4 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,

directly or indirectly, to any competitor, prior to the date and time of the official bid opening
or of the awarding of the contract.

3.5 There have been no consultations, communications, agreements or arrangements made by the

bidder with any official of the procuring institution in relation to this procurement process
prior to and during the bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in the drafting of the
specifications or terms of reference for this bid.

3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any

restrictive practices related to bids and contracts, bids that are suspicious will be reported
to the Competition Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be
reported to the National Prosecuting Authority (NPA) for criminal investigation and or may
be restricted from conducting business with the public sector for a period not exceeding ten
(10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of
2004 or any other applicable legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3
ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN
TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN
MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

0 ©9©

Name of bidder
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DEFINITIONS

1. DEFINITIONS

1.1 “KZN Tourism & Film™ means the KwaZulu-Natal Tourism and Film Authority

1.2 “Head” means the officer appointed to the post of Head of the KZN Tourism & Film, who has signed
this contract and shall include any person acting in that capacity.

1.3 “Service Provider” means the person or persons, partnership, firm or company or close corporation, etc.
whose quotation for this work has been accepted, and who has, or have, signed this Contract, and shall
include his or her heirs, executors, administrators, successors, and any representative, duly appointed, with
the consent in writing of the Employer.

1.4 “Team™ means person or persons representing or acting on behalf of the Service Provider in the
execution of this Contract.

1.5 “Written instructions™ means any printed, typed or written documents or letter signed by or on behalf

of the Head and addressed to the Service provider for the purpose of his guidance, direction or instruction.

Head Office: +27 (0} 313667500 | King Shaka Alrport Office: 27 (0) 32 436 0013
Office: =27 (0] 21 418 1684
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SECTION G - INSTRUCTION TO BIDDERS

2. INSTRUCTION TO BIDDERS

2.1 The service provider must be a legal entity, person or consortium with all other necessary
expertise.

2.2 Be registered with the National Treasury Central Service Providers Database. Proof of
registration together with the number must be provided as part of the proposal.

2.3 The service provider must fully complete all the relevant sections in the bid proposal document
failure to complete the relevant sections will results in bid proposal disqualification.

2.4 Service providers to ensure that all Tax matters are in order.

2.5 Service providers are required to declare in writing, as part of their proposal’s submissions, that
they have no conflict of interest in acting for the KZN Tourism and Film in this assignment.

2.6 KZN Tourism and Film will enter into agreement with the selected service provider for the
work set out in these Terms of Reference. In the event of any conflict arising between the
Terms of Reference and the agreement, the agreement will prevail.

2.7 The persons proposed for the profession work on the assignment shall themselves carry out the
work, unless permission is granted by KZN Tourism and Film to replace them. Such
permission will only be granted in exceptional circumstances.

2.8  The cost of preparing proposals and of negotiating the contract is not reimbursable.

2.9 KZN Tourism and Film is not bound to accept any proposals submitted and reserve the right to
negotiate price with the preferred service provider and to request improvements to the service
provider’s team if deemed necessary.

2.10 KZN Tourism and Film reserves the right to interview short-listed service providers if required
and /or call for the best and final offers from one or more service providers.

2.11 Any effort by the service provider to influence proposal evaluation, proposal comparisons or
proposal award decisions in any manner, will result in rejection of the proposal concerned.

2.12 Copyright, patent rights and other similar rights in any works or products created as a result

of the performance of this project / assignment shall vest in and are hereby transferred to

@ Durban: Shop 14
Paostal .hddre:& O
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KZN Tourism and Film, unless specifically agreed to otherwise, in the form of individual
written, Agreement signed by both parties.

2.13 For this purpose only, all works created in terms of these project / assignments thereof shall
be deemed to have been created under control and direction of KZN Tourism and Film and
be the property of KZN Tourism and Film.

2.14 All information documents, records and books provided by KZN Tourism and Film to any
service provider in connection with the proposal or otherwise are strictly private and
confidential.

2.15 Any proposer to any third party shall not disclose them, except with the express consent of
KZN Tourism and Film, which shall be granted in writing prior to such disclosure. KZN
Tourism and Film however, reserves the right to disclose any information provided by the
service provider to any of its employees.

2.16 KZN Tourism and Film requires no bid surety, but services providers should note that KZN
Tourism and Film reserves the right to review this position at contractual stages.

2.17 KZN Tourism and Film reserves the right to downscale the required services should the need
arise; however, this will be done on a consensus basis.

2.18 KZN Tourism and Film reserves the right to visit the premises of the short-listed service

providers prior to the assignment being awarded and after the contract has been signed.

2.2 EQUIPMENT
Cell phones and any other equipment, where required, must be provided at own cost by the
service provider. All official cell phone calls will only be reimbursed by the Commission if

supported evidence is provided.

2.3. LANGUAGE MEDIUM

The language medium for all documentation related to the Contract shall be in English.

- | I I
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2.4. PAYMENT

Once a contract is awarded the supplier must complete a Bank Form available from the
Authority. This form must be submitted together with a cancelled cheque or a certified bank

statement and a certified copy of the ID of the person who signs the financial detail certificate
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SECTION H- SUPPLY CHAIN MANAGEMENT PROCEDURES

3 SUPPLY CHAIN MANAGEMENT PROCEDURES

3.1 PROCEDURES FOR SUBMISSION

3.1.1 It is the responsibility of the service providers to ensure that their proposals are in the Bid Box
by deadline date and time.

3.1.2 Bids proposals are late if they are received at the address indicated in the bid documents after
the closing date and time.

3.1.3 A late bid proposal shall not be considered and, where practicable, shall be returned unopened
to the Bidder.

3.1.4 No late bids proposals are accepted.

3.1.5 Bidders must please ensure that in all instances, the bid proposal reference number as well as

the name of the project is clearly written in bold on the envelope.

3.2 VERIFICATION OF NATIONAL TREASURY CENTRAL SUPPLIERS DATABASE
3.2.1 The KZN Tourism and Film will verifv the following information of the National Treasury
Central Suppliers Database.

a) Business registration, including details of directorship and membership.

b) Bank account holder information.

¢) In the service of the state status.

d) Tax compliance status.

e) Identity number.

g) Tender defaulting and restriction status; and

h) Any additional and supplementary verification information communicated by the

National Treasury.

3.2.2 Suppliers / service providers to ensure that the above information are updated and correct on

the National Treasury Central Suppliers Database.

22
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3.3 JOINT VENTURES

TOURISM ¥ILM .

KWAZULU-NATAL '-“

Magical. Zulu Kingdom.

3.3.1 In terms of the Supply Chain Management Policy Framework, a consortium or joint venture

may, based on the percentage of the contract value managed or executed by their HDI

members, be entitled to equity ownership in respect of an HDI.

3.3.2 Should this bid proposal be submitted by a joint venture, a certified copy of the joint venture

agreement must accompany the bid proposal document before the closing date and time?

The joint venture agreement must clearly specify the percentage of the contract to be

undertaken by each company participating therein.

3.4 EQUAL BID PROPOSALS
In the event that two or more bids have equal total points in all respects, the Adjudication
Committee shall be decided by the drawing of lots.
3.5 ELECTRONIC PAYMENTS
Once a contract is awarded the supplier must complete an Original Bas Entity Form available
from the KZN Tourism and Film this form must be submitted together with a cancelled
cheque or a certified bank statement and a certified copy of the ID of the person who signs
the financial detail certificate.
3.6 APPEALS PROCESS
All service providers are advised to refer to KZN Tourism and Film SCM policy framework
for the appeal process and procedures. The SCM policy framework is available on KZN
Treasury website. www kzntreasury.gov.za
I @44
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3.7 COMMUNICATION

All correspondence regarding this bid must be addressed or hand delivered to the:
The Accounting Officer

Supply Chain Unit

KwaZulu-Natal Tourism and Film

Ithala Trade Centre

2"D Floor (Reception Area)
29 Canal Quay (Signal) Road
Durban

4001

Or Email: tenders@visitkznsa.com
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Tourism and Film for the province of KwaZulu-Natal
Established by the Act No.02 of 2024 Magical. Zulu Kingdom.

SECTION I-COMPULSORY OFFICIAL BRIEFING SESSION CERTIFICATE

NB: THIS FORM IS ONLY TO BE INCLUDED AND COMPLETED WHEN APPLICABLE TO
THE BID.

SITE/BUILDING/INSTITUTION INVOLVED: KWAZULU-NATAL TOURISM AND FILM
AUTHORITY.

BID NO: KZNTAFA-14/2025/26

APPOINTMENT OF A QUALIFIED SERVICE PROVIDER TO PROVIDE COMPREHENSIVE
ICT INFRASTRUCTURE, CYBER SECURITY AND SUPPORT SERVICES TO THE
EKWAZULU-NATAL TOURISM AND FILM AUTHORITY FOR A PERIOD OF THREE (3)
YEARS.

COMPULSORY BRIEFING SESSION (MICROSOFT TEAMS)

DATE & TIME: 09 April 2026 @ 11h00am to 12h00pm

VENUE: Microsoft Teams

Microsoft Teams Link: Microsoft Teams

Join: https://teams.microsoft.com/meet/3719596952589907p=TMWv7IMXQfmPPISMh]
Meeting ID: 371 959 695 258 990

Passcode: qg3xh6eXV

THIS IS TO CERTIFY THAT (NAME)... SR —————————e. | |, [ | 3§ 7. )
& | L ———————— . | Nl b (A1) N b O DFFC[AL BR]EF ING ON... ORI | | .. 4 13 %
AND IS THEREFORE FAMILIAR WITH THE CIRCUMSTANCES Al\D THE SCOPE OF THE
SERVICE TO BE RENDERED.

PR PP R T ITRTTETY LETTRTY TR TR TR TR

SIGNATURE OF BIDDER OR AUTHORISED REPRESENTATIVE
(PRINT NAME)

A MICROSOFT TEAMS REGISTER WILL BE ATTACHED BY A KZN TOURISM AND FILM
REPRESENTATIVE TO VERIFY ATTENDANCE

NB// BIDDERS WHO DID NOT ATTEND A COMPULSORY BRIEFING SESSION WILL BE
DISQAULIFIED

] .
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e Board MEH‘!IDEFS Dr. 1.5, Mdebele (Chairperson), Ms. R. Button {Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhoola, D khize agoso D

Hoorzuk G :'—_ - D. Sokhela, Ms. 5. Diungwane L. Sida
@ Head Office: Ithala Trade Centre, 2nd, 3rd and 4th Floars, 20 Canal Quay, Durban 4001, Coordinates: -29.870129, 31.050016 Durban: Shop 14

uShaka Marine World 1 Bell Street, Durban 400 Cape Town: 81 Long Street, C ghtseeing Travel Depot, Cape Town Postal Address: PO
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Office: <27 (0] 27 418 1684
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KWAZULU-NATAL TOURISM & FILM TOURISM *ILM .

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL 5‘.
Tourism and Film for the province of KwaZulu-Natal
Established by the Act No.02 of 2024 Magical. Zulu Kingdom.

SECTION J- AUTHORITY TO SIGN A BID

The bidder must indicate the enterprise status by ticking the appropriate box hereunder.

@ (ID) (11D v V) (VD

CLOSE COMPANIES SOLE PARTNERSH CO- JOINT VENTURE
CORPORATI PROPRIETO IP OPERATIVE | /CONSORTIUM
ON R
Incorporated
Unincorporated

I'We, the undersigned, being the Member(s) of Cooperative/ Sole Owner (Sole Proprietor)/ Close

Corporation/ Partners (Partnership)/ Company (Representative) or Lead Partner (Joint Venture /

Consortium), in the enterprise trading as:

Rereby Ao e NI TR IS oo o B B B A SR
gt B thE CapmMCIIY OF i i s s G G R L B s L s
OB N O B v L L L s s s
to sign all documents in connection with this bid and any contract resulting therefrom on behalf of the

enterprise.

NAME ADDRESS SIGNATURE DATE

b ty Chairperson), Dr. M. Qunta, Ms. G. Bhoala, Dr. . Mkhize, Mr. 5. Magoso, Ms. D
Hoorzuk, | Croft, Ms. D. Sokhela, b , _,mg ane 'ﬂ ::|=<'
Head Office: Ithalz Trade Cenitre, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban —ru'..-l Coordi 'atﬁs -20.870129, 31.050016 Durban: Shop 14,
ushaka Marine World 1 Be r’=-=-t Curban 40017 Cape Town: 81 Long Street, City Sightsesing Travel Depot, Cape Town Postal Address: FO

DAw 25716 T = A
Box 2516, Durban 4000, South Afnica

Head Offica: +27 (0) 31366 7500 |  King Shaka Alrport Offica: +27 {0) 32 436 0013 uShaka Marine World: <27 (0] 31 815 8800 Cape Town
Office; =27 (0] 21 418 1684
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KWAZULU-NATAL TOURISM & FILM
KwaZulu-Matal Tourism and Film is the authority of mRISM FILM

: " . KWAZULU- HMAL\_
Tourism and Film for the province of KwaZulu-Natal

Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.
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(If the space provided is not enough, a separate list should be attached)
Note:
Members of the enterprise must complete this form in full according to the type of enterprise, authorising

the signatory to sign all documents in connection with this bid and any contract resulting therefrom on
behalf of the enterprise.

Note: In a case of a Sole proprietor, a director may appoint himself’herself if they will be the one

signing all documents in connection with this bid and any contract resulting therefrom on behalf of
the enterprise.

Board Members: Dr. 1.5 Mdebele (Chairperson), Ms. R. Button (Deputy Chainperson), Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Mz D.
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, WMr. L. Sidaki

Head Office: Ithalz Trade Cenitre, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban 4001, Coordinates: -25.870125, 31.0 + Durban: Shop 14
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: 81 Long Street, City Sightzeeing Travel Depot, Cape Town Postal Address: F
Box 2516, Durban 4000, South Africa

31366 7500 King Shaka Airport Office: +27 {0) 32 435 0013 uShaka Marine Word: <27 (0} 31 215 8800 Cape Town
Office: <27 (0] 27 418 1684
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KWAZULU-NATAL TOURISM & FILM TOURISM: F“_M "

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.
SECTION K
- CERTIFICATION OF CORRECTNESS OF INFORMATION SUPPLIED IN THIS
DOCUMENT

0 ©9©

I/'we, THE UNDERSIGNED, WHO WARRANT THAT I AM DULY AUTHORISED TO DO SO ON
BEHAIF OF THE BIDDER, CERTIFY THAT THE INFORMATION SUPPLIED IN TERMS
OF THIS DOCUMENT IS CORRECT AND TRUE, THAT THE SIGNATORY TO THIS
DOCUMENT IS DULY AUTHORISED AND ACKNOWLEDGE THAT:

1.The bidder will furnish documentary proof regarding any bidding issue to the satisfaction of the
province, if requested to do so.

2.If the information supplied is found to be incorrect and/or false then the province. in addition to
any remedies it may have, may: -

a)Recover from the contractor all costs, losses or damages incurred or sustained by the province as
a result of the award of the contract, and/or

b)Cancel the contract and claim any damages which the province may suffer by having to make
less favourable arrangements after such cancellation.

SIGNED ON TEIES. . oo DAY 3 1 L ., | ER—
AT e cimssmmmmmmmsnmsmns sanspss
SIGNATURE OF BIDDER OR DULY NAME IN BLOCK LETTERS

AUTHORISED REPRESENTATIVE ON BEHALF OF (BIDDER’S NAME)

28
Board Members: Cr. 1.5, MNdebele (Chairperson), Ms. R, Button (Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhools, D {khize % Magoso D
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, Mr. L. Sidak
Head Office: Ithalz Trade Centre, Z2nd, 3rd and 4th Floars, 28 Cana ':w,. :_. ban 4001, Coordinates: -29.8701249, 31.050016 Durban: Shog 14
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: 81 Long Street, City Sightseeing Travel Depot, Cape Town Postal hddre:& O
Box 2516, Durban 4000, South Afnica

Head Offica: +27 (0) 31366 7500 King Shaka Airport Office: +27 {0) 32 436 0013 uShaka Marine World: <27 (0] 31 815 8800 Capa Town

Website: v visiteznsa.com Emall: info@visitkznsa.com
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KWAZULU-NATAL TOURISM & FILM TOURISM *ILM .

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL \
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

NAME OF CONTACT PERSON (IN BLOCK LETTERS,PLEASE) ..................

PIOSTAL ADNBIERS . ..o s s i s o 5 s s 605 s S 50 s S0 5 0 B S 4 i
TEEEPHONE NEUNBER: . ..o rmmmssomsssmmssnsionyiessssmess i
AT NEINVEBRIER. ..o comvosnsasmnisisiss i i i i S o 5 e S i i A S S
CELIVLAR PHOME NIMBER: ........ccooocommmmmniammsmasmmm

E-MATL ADDRESS: ...................

Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, Mr. L. Sidak
Head Office: Ithala Trade Centre, 2nd, 3rd and 4th Floars, 28 Canal Quay, Durban 4001, Coordinates: -29.870125, 31.050015 Durban: Shop 14,
ushaka Marine World 1 Bell Streat, Durban 4001 Cape Town: 81 Long 5treet, City Sightsesing Travel Depot, Cape Town Postal Address: FO

1366 7500 King Shaka Airport Office: +27 {0) 32 435 0013 uShaka Marine World: <27 (0] 31 815 8800 Cape Town
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KWAZULU-NATAL TOURISM & FILM TOURISM FILM ) .'

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal
Established by the Act No.02 of 2024 Magical. Zulu Kingdom.

SECTIONL SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a
claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITTIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF
THE TENDER AND PREFERENTTAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable

taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable

taxes included).

1.2 To be completed by the organ of state

The applicable preference point system for this tender is the 80/20 preference point system.
1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be

awarded for:

(a) Price; and

(b) Specific Goals.

- I .
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KWAZULU-NATAL TOURISM & FILM TOURISM: F“_M

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

1.4 To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

Price 80

Specific Goals 20

Total points for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender
to claim points for specific goals with the tender, will be interpreted to mean that preference points

for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated
or at any time subsequently, to substantiate any claim in regard to preferences, in any manner

required by the organ of state.

2. DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an
invitation to provide goods or services through price quotations, competitive tendering process or

any other method envisaged in legislation.

(b) “price” means an amount of money tendered for goods or services and includes all
applicable taxes less all unconditional discounts.

(c) “Rand value” means the total estimated value of a contract in Rand, calculated at the time of bid
invitation, and includes all applicable taxes.

(d) “tender for income-generating contracts” means a written offer in the form determined by an
organ of state in response to an invitation for the origination of income-generating contracts through
any method envisaged in legislation that will result in a legal agreement between the organ of state

and a third party that produces revenue for the organ of state, and includes, but is not limited to,

T .
3
9 Board Membem Dr. 1.5 MNdebele (Chairperson]), Ms. R. Butten (Deputy Chairgerson), Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Ms. DL
Hoorzuk, Ms_ 5. C':'—'_ hs. D Sokhela, Ms. 5. Dlungwane, Mr. L. Sidaki
@ Head Office: |thala Trade Ceritre, 2nd, 3rd and 4th Floors, 29 Canal Quay, Durban 4001, Coordinates: -29.870129, 21.05001 Durban: Shop 14
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KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

leasing and disposal of assets and concession contracts, excluding direct sales and disposal of assets

through public auctions; and
() “The Act™ means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1 POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps=80(1-" ") or Ps=90(1-")
Pmin P min
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

3:2.1. POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 20/10
Ps=80(1+7 %) or Ps =901+ )
Pmax Pmax
I @44 .
32
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KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

Where

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender

4. POINTS AWARDED FOR SPECIFIC GOALS

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations,
preference points must be awarded for specific goals stated in the tender. For the purposes of this
tender the tenderer will be allocated points based on the goals stated in table 1 below as may be

supported by proof/ documentation stated in the conditions of this tender:

4.2.  In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that,

if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must,

in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10
preference point system will apply and that the highest acceptable tender will be used to

determine the applicable preference point system: or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will
apply and that the lowest acceptable tender will be used to determine the applicable

preference point system,

then the organ of state must indicate the points allocated for specific goals for both the 90/10 and
80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable,
corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each preference point system.)

=
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Hoorzuk, Ms. 5. Cr "—'_ hs. D Sokhela, Ms. 5. Diungwane, Mr. L. Sidak
@ Head Office: |thala Trade Ceritre, 2nd, 3rd and 4th Floors, 29 Canal Quay, Durban 4001, Coordinates: -28.870129, 21.050016 Durban: Shop 14
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KWAZULU-NATAL TOURISM & FILM

KwaZulu-Matal Tourism and Film is the authority of
Tourism and Film for the province of KwaZulu-Natal
Established by the Act No.02 of 2024

TOURISM:¥ILM

KWAZULU-NATAL

Magical. Zulu Kingdom.

Number of Number of Number of Number of
points points pqints p-::_ints
allocated allocated Ci e c:;.?;t:]d
et 920/10
The specific goals (90/10 system) (80/20 é,stem) system)
allocated points in terms (To be system) (To be
of this tender : 0 be
: REATEPE completed by (To be cum(]flete d by completed by
the organ of  completed by the femilexer) the tenderer)
state) the organ of
state)
At least 51% Blacks N/A 10 N/A
Africans, Indians or
Coloureds Owned
Companies
Enterprises located in /A 10 N/A
KwaZulu-Natal

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/ T oo o e
4.4, Company Tegistrabion BUIDEE: -« oo rrvas Sos i s b ST S i e S S
4.5. TYPE OF COMPANY/ FIRM

O Partnership/Joint Venture / Consortium

O One-person business/sole propriety

O Close corporation

O Public Company

| Personal Liability Company

O (Pty) Limited

O Non-Profit Company

O State Owned Company

[TICK APPLICABLE BOX]
4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that

the points claimed, based on the specific goals as advised in the tender, qualifies the company/

firm for the preference(s) shown and I acknowledge that:

i) The information furnished is true and correct.

| I
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KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

1) The preference points claimed are in accordance with the General Conditions as indicated in

paragraph 1 of this form.

iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs
1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction

of the organ of state that the claims are correct.

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the

conditions of contract have not been fulfilled, the organ of state may. in addition to any other

remedy it may have —

(a) disqualify the person from the tendering process.

(b) recover costs, losses or damages it has incurred or suffered as a result of that

person’s conduct.

(c) cancel the contract and claim any damages which it has suffered as a result

of having to make less favourable arrangements due to such cancellation.

(d) recommend that the tenderer or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be
restricted from obtaining business from any organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other side) rule

has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

' SIGNATURE(S) OF TENDERER(S)

SURMNAME AND NAME. e

DATE:
ADDRESS:
N
32
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Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.
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ANNEXTURE B: GENERAL CONDITIONS OF CONTRACT

DEFINITIONS: The following terms shall be interpreted as indicated:

a) *Closing time” means the date and hour specified in the bidding documents for the receipt
of bids.

b) *Contract” means the written agreement entered into between the Tourism and Film and
the Contractor, as recorded in the contract form signed by the parties, including all attachments
and appendices thereto and all documents incorporated by reference therein.

¢) “Contract price” means the price payable to the Contractor under the contract for the full
and proper performance of his contractual obligations.

d) “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value
to influence the action of a public official in the procurement process or in contract execution.

¢) “Countervailing duties™ are imposed in cases where an enterprise abroad is subsidized by
its government and encouraged to market its products internationally.

f) “Country of origin” means the place where the goods were mined, grown or produced or
from which the services are supplied. Goods are produced when, through manufacturing,
processing or substantial and major assembly of components, a commercially recognised new
product results that is substantially different in basic characteristics or in purpose or utility
from its components.

g) “Day” means calendar day.
h) “Delivery” means delivery in compliance with the conditions of the contract or order.
1) “Delivery ex stock™ means immediate delivery directly from stock actually on hand.

7) “Delivery into consignees store or to his site” means delivery and unloaded in the specified
store or depot or on the specified site in compliance with the conditions of the contract or
order, the Contractor bearing all risks and charges involved until the supplies are so delivered
and a valid receipt is obtained.

- | I I
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k) “Dumping” occurs when a private enterprise abroad markets its goods and services on own
initiative in the RSA at lower prices than that of the country of origin and which have the
potential to harm the local industries in the RSA.

1) “Force majeure” means an event beyond the control of the Contractor and not involving
the Contractor’s fault or negligence and not foreseeable. Such event may include, but is not
restricted to, acts of the province in its sovereign capacity, wars or revolutions, fires, floods,
epidemics, quarantine restrictions and freight embargoes.

m) “Fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of any bidder and includes
collusive practice among bidders (prior to or after bid submission) designed to establish bid
prices at artificial non-competitive levels and to deprive the bidder of the benefits of free and
open competition.

n) “GCC” means the General Conditions of Contract.

0) *Goods” means all the equipment, machinery, and/or other materials that the supplier is
required to supply to the purchaser under the contract.

p) “Imported content” means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are still to be imported (whether by the
Contractor or his subcontractors) and which costs are inclusive of the costs abroad, plus freight
and other direct importation costs such as landing costs, dock dues, import duty, sales duty or
other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic, where supplies covered by the bid will be
manufactured.

q) “Local content” means that portion of the bidding price which is not included in the
imported content provided that local manufacture does take place.

r) “Manufacture” means the production of products in a factory using labour, materials,
components and machinery and includes other related value-adding activities.

5) “Order” means an official written order issued for the supply of goods or works or the
rendering of a service.

t) “Project site” where applicable, means the place indicated in bidding documents.

u) “Province™ means KZN Province, as per geographic boundaries described in legislation.

v) “Republict means the Republic of South Africa I
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w) “SCC” means the Special Conditions of Contract.

X) “Services” means that functional services ancillary to the supply of the goods, such as
transportation and any other incidental services, such as installation, commissioning, provision
of technical assistance, training, catering, gardening, security, maintenance and other such
obligations of the Contractor covered under the contract.

y) “Written” or “in writing”” means handwritten in ink or any form of electronic or mechanical
writing.
1. CESSION OF CONTRACTS

1.1 The Contract is personal to the Contractor who shall not sub-let, assign, cede or make over the
Contract or any part thereof, or any share of interest therein, to any other person without the
written consent of the province., and on such conditions as it may approve.

1.2 This sub-clause shall not apply to sub-contracts given to regular suppliers of the Contractor for
materials and minor components relating to the goods or services supplied. The province
reserves the right to require the Contractor to submit, for noting, the names of such sub-
contractors in order to ascertain their registration on the Provincial Suppliers Database and

they must be legal entities.

2. DISCREPANCIES
Should there appear to be any discrepancies, ambiguities or want of agreement in description,
dimensions, qualities or quantities in the Contract, the Contractor shall be obliged to refer the
matter to the Provinces’ Representative for a decision, before proceeding to execute the

Contract or part thereof in respect of which the said discrepancies, ambiguities or want of

agreement appear to exist.
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3. QUALITY AND GUARANTEE

3.1 All Goods supplied shall be equal in all respects to samples, patterns or specifications where

such are provided. Any changes to quality or brands will have to be approved by the

province, as this is a change to the conditions of the contract.

3.2 Should the Province, after the award of the Contract and/or during the manufacture of the goods

specified, decide on a variation or alteration to the specification, either at the suggestion of
the Contractor or otherwise, which will be to the province’s advantage, such variation or
alteration shall be performed to the Province’s satisfaction. Any variation in the Contract
Price arising there from shall be subject to agreement between the Province and the

Contractor.

3.3 The Contractor shall not be relieved of his obligations with respect to the sufficiency of the

materials and workmanship and the quality of the Goods supplied by the reason of no
objection having been taken thereto by the Province’s Representative at the time the Goods

were delivered.

3.4 The Contractor warrants that the goods supplied under the contract are new, unused, of the most

recent or current models, and that they incorporate all recent improvements in design and
materials unless provided otherwise in the contract. The Contractor further warrants that all
goods supplied under this contract shall have no defect, arising from design, materials or
workmanship (except when the design and/or material is required by the purchaser’s
specifications) or from any act or omission of the Contractor, that may develop under normal

use of the supplied goods in the conditions prevailing in the country of the final destination.

3.5 This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof

as the case may be, have been delivered to and accepted at the final destination indicated in
the contract, or for eighteen (18) months after the date of shipment from the port or place of
loading in the source country, whichever period concludes earlier, unless specified otherwise

in the Special Conditions of Contract.
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3.6 The Province shall promptly notify the Contractor in writing of any claims arising under this

warranty. The Contractor shall immediately remedy the said defect free of cost to the
province. Should the

Contractor delays remedial work in excess of time stipulated by the province’s
representative, the province may have such remedial work executed at the Contractor’s
expense. Should the Province decide that the defect is such that it cannot be remedied, the
Goods may be rejected. Such rejected goods shall be held at the risk and expense of the
Contractor and shall, on request of the province, be removed by him immediately on receipt
of notification of rejection. The Contractor shall be responsible for any loss the province

may sustain by reason of such action as the province may take, in terms of this clause.

3.7 The risk in respect of the Goods purchased by the province under the contract shall remain with

the Contractor until such goods have been delivered to the province.

3.8 The principal feature of the Goods and Work are described in the Goods or Services

Information, but the Goods or Services Information does not purport to indicate every detail
of construction, fabrication or arrangements of Goods and Works necessary to meet the
requirements. Omission from the Goods or Services information of reference to any part or
parts shall not relieve the Contractor of his responsibility for carrying out the Work as

required under the Contract.

3.9 If any dispute arises between the Province and the Contractor in connection with the quality

and guarantee of the Goods, either party may give the other notice in writing of the existence
of such dispute, and the same shall thereupon be referred to arbitration in South Africa by a
person mutually agreed upon

by both parties. The submission shall be deemed to be a submission to arbitration within the

meaning of the terms of the arbitration laws in force in the Republic of South Africa.

4. FAILURE TO COMPLY WITH CONDITIONS AND DELAYED EXECUTION

4.1 If a bidder amends or withdraws his/her/their bid after the closing time but before the bidder is

notified that his/her/their bid has been accepted, or when notified that his/her/their bid has
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been accepted. he/she/they fail/fails, within the period stipulated in the conditions of bid or
such extended period as the Province may allow, to sign a contract or to provide security
when requested to do so, he/she/they shall. unless the Province decides otherwise, and
without prejudice to any other right which the Province may have under paragraphs 4.2 and
4.4, including the right to claim damages if a less favourable bid is accepted or less
favourable arrangements are to be made, forfeit any deposit which may have been made with

the bid.

4.2 Should the contractor fail to comply with any of the conditions of the contract, the province

shall be entitled, without prejudice to any of its other rights, to cancel the contract.

4.3 Upon any delay beyond the contract period in the case of a supplies contract, the Province shall,

without cancelling the contract, be entitled forthwith to purchase supplies of a similar quality
and up to the same quantity in substitution of the goods not supplied in conformity with the
contract and to return any supplies delivered later at the contractor’s expense and risk, or
forthwith to cancel the contract and buy such supplies as may be required to complete the

contract, and without prejudice to its rights, be entitled to claim damages from the contractor.

4.4 Upon any delay beyond the contract period in the case of a service contract, the province shall,

4.5

without prejudice to any other right and without cancelling the contract, be entitled forthwith
to arrange the execution of the service not rendered in conformity with the contract or to
cancel the contract, and without prejudice to its other rights, be entitled to claim damages
from the contractor.

In the event of the province availing itself of the remedies provided for in paragraph 4.2 -

4.5.1 the contractor shall bear any adverse difference in price of the said supplies services and

these amounts plus any other damages which may be suffered by the Province, shall be
paid by the contractor to the Province immediately on demand, or the Province may
deduct such amounts from moneys (if any) otherwise payable to the contractor in respect
of supplies or services rendered or to be rendered under the contract or under any other

contract or any other amounts due to the contractor; or
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4.5.2 if the Contractor fails to supply the goods or render the service within the period stipulated
in the contract, the province shall have the right, in its sole discretion, to claim any
damages or loss suffered.

4.6 No damages shall be claimed in respect of any period of delay which the contractor can prove
to be directly due to a state of war, sanctions, strikes, lockouts, damage to machinery as a
result of accidents,
fire, flood or tempest or act of God, which could not be foreseen or overcome by the
contractor, or to any act or omission on the part of persons acting in any capacity on behalf
of the province.

4.7 If the delivery of the supplies or the rendering of the service is likely to be delayed or is in fact
being delayed on account of any of the reasons mentioned in paragraph 4.6, full particulars
of the circumstances shall be reported forthwith in writing to the province and at the same

time the contractor shall indicate the extension of the delivery period

5. PATENTS
5.1 The Contractor shall pay all rovalties and expenses and be liable for all claims in respect of the
use of patent rights, trademarks or other protected rights, and hereby indemnifies the
province against any claims arising there from.
5.2 The Contractor shall indemnify the province against all third-party claims of infringement of
patent, trademark, or industrial design rights arising from the use of the goods or any part

thereof by the province.

6. PACKAGING, MARKING AND DELIVERY
6.1 All goods shall be crated, packed or battened securely in such a manner as to prevent damage
during loading, transport and off-loading. Unless otherwise specified, packing cases and
packing materials are included in the Contract Price, and shall be and remain the property of
the province.

6.2 All goods shall be clearly marked in the manner stated in the Goods or Services Information.
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6.3 Goods shall be delivered to the address within the province’s area of jurisdiction as set out in

6.4

the Special Conditions of Contract or Goods and Services Information.

Goods shall be delivered on Weekdays between 08:00 and 16:00, free of all charges, only
when ordered upon an official letter or form of order issued by the province. No goods will
be received on Saturdays, Sundays and public holidays. This paragraph (6.4) is applicable

only when not excluded in the Special Conditions of Contract.

6.5 Goods delivered shall in all cases be accompanied by delivery notes in duplicate, one which

will be retained by the province. The Contractor shall be responsible for the safe delivery as

to the quality, quantity and condition of the goods.

6.6 Delivery, unless otherwise provided for in the Special Conditions of Contract, shall be affected

within seven (7) days from receipt of the order. The Contractor shall advise the province
upon receipt of an order in writing of any anticipated delays, citing reasons therefore and put
forward a new anticipated delivery date. The province may then extend the delivery date, if

and as it deems fit.

6.7 Should the Contractor fail to supply the material within the time stated in his bid, or within the

extended time allowed to him in terms of clause 6.6 hereof, the province reserves the right
(after giving the

Contractor seven days’ notice in writing) to cancel the contract and purchase the materials
elsewhere and the bidder shall refund to the province any extra cost incurred over and above

the contract price.
No liability shall, however, be attached to the Contractor if delivery of materials is rendered

impossible or delayed by reason of circumstances bevond the Contractor’s control.

6.8 If the Contractor cannot produce proof satisfactory to the province that the delay was due to

circumstances beyond his control, no price increase after the due date will be recognized.

6.9 If at any time the province ascertains that, due to negligence of the Contractor or for reasons

beyond his control:

6.9.1 No work on the order has been commenced and in the opinion of the province, there is little

or no prospect of work being commenced in reasonable time;
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6.9.2 Delivery of any materials is being or is likely to be delayed bevond the delivery date
promised, and/or

6.9.3 There is little or no prospect of the order being completed within a reasonable time after the
promised date; the Province may. by notice to the Contractor in writing, cancel as from
the future date specified in such notice, the whole or any part of the order in respect of
which material has not been delivered by that date without incurring any liability by
reasons of such cancellation. The cases where circumstances beyond the control of the
Contractor have delaved commencement or completion of the order, cancellation of the
order will be affected by mutual arrangement or where this is not possible by the decision
of the province. The Contractor shall then as soon as possible after such date deliver to
the province that part of the order which has been completed, and payment is to be
effected is for the part performance on a proportional basis, subject to the uncompleted
part not being an integral or essential part of the contract.

6.10 Should a price other than an all-inclusive price be required, this shall be specified in the SCC.

7. CONSIGNMENT OF GOODS

7.1 Goods, if delivered by Tourism and Film may be consigned carriage paid in the Contractor’s
name, care of the Province to the place of delivery stipulated, but not in the name of the State.
Goods consigned to stores located in areas which Spoornet may refuse to deliver, must be
done so care of a local agent or to a local depot from which they may be re-delivered by road
to such stores.

7.2 Contractors shall arrange with Tourism and Film to deliver goods to the Entity’s stores during
the hours and on the days that the stores are open.

7.3 The Province will not be responsible for any damage, re-delivery charges or anv other charges
raised by Spoornet.

7.4 Claims on the Tourism and Film or on any other carrier in respect of weight, quantity, damage

or loss, shall be made by the Contractor

- | I I

9 Board Members: Cr. 1.5, MNdebele (Chairperson), Ms. R, Button (Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhools, D {khize % Magoso B

Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, Mr. L. Sidak
@ Head Office: Ithala Trade Centre, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban 4001, Coordinates: -29.87012%, 31.050018 Durban: Shog 14

haka hMa ”ﬂ'.‘::f:i 1Bell Street, Durban 4001 Cape Town: 81 Long Street, City Sightzeeing Travel Depot, Cape Town Postal .l.ddrlzs& O

": 2516, Durban 4000, South Afnic
@ Head Office: +27 () 31 3686 7500 King Shaka Alrport Office: +27 {0) 32 435 0013 uShaka Marine World: =27 (07 31 815 8800 Cape Town

Office; =27 (0) 27 L'E'E-E-
@ Website: v visiteznsa.com Emall: info@visitkznsa.com



s
L
"

KWAZULU-NATAL TOURISM & FILM TOURISM. F“_M

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL

Tourism and Film for the province of KwaZulu-Natal

Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.
8. PAYMENT

8.1 The Contractor shall furnish the Authority with an invoice accompanied by a copy of the
delivery note upon fulfilment of other obligations stipulated in the contract.

8.2 Payments shall be made promptly by the Province, but in no case later than thirty days (30)
days after submission of an invoice or claim by the Contractor.

8.3 Payments will be made in Rand unless otherwise stipulated.

8.4 Payments for goods are made by the Province only. Any disputes regarding late or delaved
payments must be taken up with the KZN Tourism and Film and if a problem persists, the
Supply Chain Management Office can be requested to investigate the delays.

9. INVOICES
All invoices submitted by the Contractor must be Tax Invoices indicating quantity ordered and

quantity delivered, the amount of tax charged and the total invoice amount.

10. CONTRACT PRICE ADJUSTMENT
10.1 Firm contract prices shall not be subject to adjustment. contract prices which are not firm shall
be increased or reduced by the amount of variation between the Cost to Bidder and the actual
cost to the Contractor, such variations to be subject to the following conditions: -

10.1.1 Where the Cost to Bidder was based on a printed catalogue or list price, the variation shall
be the difference between that price list and the price list actually charged. Should it
transpire that the Cost to Bidder was not based on the latest available price list at the Date
of Bid; the Province shall have the right to elect the price list on which any variation shall
be based.

10.1.2 Where the Cost to Bidder was based on a quotation by the manufacturer, or where the
Contractor is the manufacturer, and the Contract Price was based on the cost of materials
and labour ruling at a certain date, the variation in the Contract Price shall be calculated by
means of the Steel and Engineering Industries Federation of South Africa (SEIFSA)

formula if this is stipulated in the Contract, or if the Province’s representative considers it
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to be appropriate. Where the use of the SEIFSA formula is not appropriate, the variation
shall be calculated by means of another formula acceptable to the Province, which shall be
indicated in the Special Conditions of Contract. Only those cost increases due to wage
increases prescribed by regulating measures having the force of law or increases in the cost
of materials and railage as may be proven by documentary evidence, or published data, will

be considered in determining Contract Price variation.

10.1.3 Any difference between Rates and Charges ruling at the time of bid and those actually paid

by the Contractor will be for the account of the Province. The Contract Price adjustment
arising from any variation in Rates and Charges shall, in every instance, be applied to the
appropriate value, or tonnage, of the Goods shipped. Where a variation in the Cost to
bidder has been allowed, the contract price shall be adjusted by the product of such
variation and every component of Rates and Charges which is based on the value of the

Goods, whether or not the costs of such components have varied.

10.1.4 No claim for increased costs will be entertained if the Contractor is unable to produce

documentation to substantiate Cost to Bidder and Rates and Charges on which the contract
price was based and documentation to support his claim. Such documentation must, in the
opinion of the Province, adequately support the Contractor’s claim. No claim for increased
costs to the Contractor arising from negligence on his part, or that of the manufacturer, will

be considered.

10.1.5 The Contractor shall, in respect of every consignment or shipment of Goods delivered,
supply to the

Province’s Representative documentary evidence of variation, if any, in Cost to Bidder and

Rates and Charges.

10.1.6 Claims for increased cost shall be submitted with the invoice for the Goods in respect of

which the claim is made, or as soon thereafter as possible. Claims shall not be considered
if received more than 90 days after the expiry of the Contract unless notice of intention to

claim has been given to the Province before such date.
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10.1.7 In the event of there being no claim by the Contractor for increased costs, the Contractor
shall not be entitled to full payment under the Contract before he has submitted to the
Province, in his own name or in the name of the manufacturer, a certificate declaring that
there have been no adjustments in the cost of manufacture which entitle the Employer to a

reduction in the Contract Price as provided for in this clause.

11. REMEDIES IN THE CASE OF DEATH, SEQUESTRATION, LIQUIDATION OR
JUDICIAL MANAGEMENT

11.1 Inthe event of the death of a contractor or the provisional or final sequestration of his/her/their
estate or of his/her/their cession or transfer of a contract without the approval of the Province
or of the surrender of his/her/their estate or of his‘her/their reaching a compromise with
his/her/their creditors or of the provisional or final liquidation of a contractor’s
company/closed corporation or the placing of its affairs under judicial management, the
Province may, without prejudice to any other rights it may have, exercise any of the
following options :

11.1.1 Cancel the contract and accept any of the bids which were submitted originally with that of
the contractor or any offer subsequently received to complete the contract. In such a case
the estate of the contractor shall not be relieved of liability for any claim which has arisen
or may arise against the contractor in respect of supplies not delivered or work not carried
out by the contractor, under the contract.

11.1.2 Allow the executor, trustee, liquidator or judicial manager, as the case may be, for and on
behalf of and at the cost and expense of the estate of the contractor to carry on with and
complete the contract.

11.1.3 For and on behalf of and at the cost and expense of the estate of the contractor, itself carry
on with and complete the contract and in that event the Province may take over and utilize,
without payment, the contractor’s tools, plant and materials in whole or in part until the

completion of the contract.

- | I I
47
9 Board Memb&m._ J debele (Chairperson), Ms. R, Button [Dep Chairpersom), Dr. M. Qunta, Ms. G. Bhoola, D {khize %. Magoso B
Hoorzuk, Ms. 5. C "—'_ ! Sokhela, Ms. 5. Diungwane L. Sidak
@ Head Office: Ithalz Trade Centre, 2nd, 3rd and 4th Floars, 28 Canal Quay, Durban 4001, Coordinates: -29.870125, 31.050078 Durban: Shog 14
ushaka Marine World 1 Bell Streat, Durban 4001 Cape Town: 81 Long Street, C ghtseeing Travel Depot, Cape Town Postal .hddre:& O
Box 2516, Durban 4000, South Afric
@ Head Office: +27 () 31 366 7500 King Shaka Alrport Office: +27 {0) 32 435 0013 uShaka Marine World: =27 (07 31 815 8800 Cape Town
Office: +27 (0] 21 418 1684
@ Website: v visiteznsa.com Emall: info@visitkznsa.com



KWAZULU-NATAL TOURISM & FILM TOURISM. F“_M

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal

Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

0 ©9©

11.1.4 Should the Province elect to act in terms of paragraph 11.1.3 it shall give notice of its
requirements to

11.1.

14.1

the executor, trustee, liquidator or judicial manager of the contractor’s estate and should
the said executor, trustee, liquidator or judicial manager fail within 14 days of the dispatch
of such notice to make provision to the satisfaction of the Province for the fulfilment of
such requirements, or should no trustee, liquidator or judicial manager be appointed within
14 days of the occurrence mentioned in paragraph 11.1, the Province may apply any
remedy open to it in terms of the contract as if a breach thereof had taken place.

5 Should the Province act in terms of paragraph 11.1.3 the contractor must leave the premises

immediately and may not occupy such premises on account of retention or any other right.

12. LAW TO APPLY
The Contract shall in all respects be construed in accordance with the law of the Republic of
South Africa, and any difference that may arise with the law of the Republic of South Africa,
and any difference that may arise between the Province and the Contractor in regard to the

Contract, shall be settled in the Republic of South Africa.

13. OFFERING OF COMMISSION OR GRATUITY
If the Contractor, or any person employed by him, is found to have either directly or indirectly
offered, promised or given to any office bearer of the Province or person in the employ of the
Province, any commission, gratuity, gift or other consideration, the Province shall have the
right, summarily and without recourse to law and without prejudice to any other legal remedy
which it may have in regard to any loss or additional cost or expenses, to cancel the Contract
without paying any compensation to the Contractor.
14. PREFERENCES

Should the Contractor apply for preferences in the submission of his bid, and it is found at a

later stage that these applications were incorrect or made under false pretences, the Province

may, at its own right: -
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14.1.1 Recover from the Contractor all costs, losses or damages incurred or sustained by the
Province as a result of the award of the Contract; and / or
14.1.2 Cancel the contract and claim any damages which the Province may suffer by having to
make less favourable arrangements after such cancellation.
14.2 The Province may impose penalties, however, only if provision therefore is made in the Special

Conditions of Bid.

15. WEIGHTS AND MEASURES

The quantities of goods offered or delivered shall be according to South African standard

weights and measures.

16. SECURITY
16.1 Special Conditions of Contract relating to Surety/Guarantee requirement must be dealt with in
strict compliance with the Conditions of Bid set out herein.
16.2 In respect of contracts less than R 500 000, the guarantees and sureties required may be based
on a risk evaluation conducted by the Province inviting the bid.

16.3 No deposits are required for bid applications for contracts below R 500 000.

17. ORDERS
17.1 Goods shall be delivered, and services rendered only upon receipt of a written official order
or the signing of a contract with the Province, and accounts shall be rendered as indicated on
the official order or in the contract, as the case may be.
17.2 The Province reserves the right to call upon any Contractor during the contract period to make
known the following details:
17.2.1 Name of Institution placing order.
17.2.2 Provincial official order number;
17.2.3 Quantity ordered; and
17.2.4 List of items ordered.
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18. EXPORT LICENCES
18.1 When orders are placed for goods in respect of which an export license from the country of
origin of supplies is required. the Contractor shall:

18.1.1 Not incur any direct or indirect costs in connection with the supply or dispatch of such
supplies before he has obtained such license.

18.1.2 If the government of the country from which the supplies are to be exported refuses, or
fails to grant such license within three months of the placing of the order, the order
shall be considered to be cancelled and no liability will be accepted for any loss or
expenses irrespective of the nature thereof, including loss or expenditure suffered or
incurred by the Contractor or any other person in respect of the production, supply,

transportation or delivery of such supplies.

19. INSURANCE
19.1 The goods supplied under the contract shall be fully insured in a freely convertible currency
against loss or damage incidental to manufacture or acquisition, transportation, storage and
delivery in the manner specified in the SCC.
19.2 19.2 Any insurance policies taken out by a Contractor to cover goods delivered for a contract
must be taken out with a company registered in South Africa in terms of relevant insurance

and companies acts.

20. INSPECTION, TESTS AND ANALYSES

20.1 In terms of Provincial policy, inspections of a Bidder’s goods and services are permitted.
Bidders and Contractors must allow reasonable access to premises to officials from the KZN
Tourism and Film inviting the bid, or person specially appointed by the Province to carry out
inspection or tests. There are two main categories: Firstly, where the bid conditions call for
goods to be inspected during the contract period.

Secondly, where the inspection results are to be submitted with the bid document.
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20.2 If it is a bid condition that goods to be produced should at any stage during production or on

completion be subject to inspection, the premises of the Contractor shall be open, at all
reasonable hours, for inspection by a representative of the Province or of organisation acting

on its behalf.

20.3 Inspections tests and analyses may be carried out prior to dispatch in regard to such contract

goods as may be deemed necessary by the Province, and the Contractor shall provide, if
required, all the required facilities for the inspection, tests and analyses of the goods free of
charge and shall, if required, provide all the materials, samples and labour and available

apparatus which may be required for the purposes of such inspection. tests and analyses free

of charge, unless otherwise specified.

20.4 If there are no inspection requirements in the bid documents and no mention thereof is made

in the letter of acceptance, but during the contract it is decided that inspections shall be
carried out, the Province shall itself make the necessary arrangements, including payment
arrangements, with the testing authority concerned. The premises of the Bidder Contractor

must be open and accessible at all reasonable times for the purposes of these tests.

20.5 If the inspection, tests and analyses show the goods or service to be in accordance with contract

requirements, the cost of the inspection, tests and analyses shall be defrayed by the Province
calling for such tests or analyses. Where the supplies or services do not comply with the
contract, the costs shall be defrayed by the Contractor and the Province shall have the right,
without prejudice to any other legal remedy it may have, to deduct such costs from payments

due to the Contractor under the contract or under any other contract.

20.6 Goods and services which do not comply with the contract requirements may be rejected.

20.7 Any goods may on or after delivery be inspected, tested or analysed and may be rejected if

Board Membem Dr. 1.5, Mdel

found not to comply with the requirements of the contract, and such rejected goods shall be
held at the cost and risk of the Contractor who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them for goods which do comply with
the requirements of the contract, failing which such rejected goods shall be returned at the

Contractor’s cost and risk. Should the Contractor fail to provide the substitute goods
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forthwith, the Province may, without giving the Contractor a further opportunity to substitute
the rejected goods, purchase such supplies as may be necessary at the expense of the
Contractor, for example, the transport costs and other expenses regarding the rejected goods
must be refunded by the Contractor.

20.8 Where imported goods are to be inspected before delivery, the Contractor shall notify his
suppliers abroad of the conditions applicable to inspections.

20.9 Provisions contained in sub-clauses 20.1 and 20.8 shall not prejudice the right of the Province

to cancel the contract on account of a breach of the conditions thereof.

21. RESTRICTION OF BIDDING
Without prejudice on any other legal remedies, the Province may impose restrictions on a
Bidder in terms of which bids to the Province will not be accepted for such period as
determined by the Province. This information may be passed to other provinces or State
organizations in the Republic of South Africa. These restrictions may be imposed in terms of
the breach of any of the requirements to be met in terms of the accepted bid or contract. The
Province may also make a restriction on a bidder from another province or State institution

applicable to this Province.

22. CONTRACTOR’S LIABILITY
22.1 In the event of the contract being cancelled by the Province in the exercise of its rights in terms
of these conditions, the Contractor shall be liable to pay to the Province any losses sustained
and/ or additional costs or expenditure incurred as a result of such cancellation, and the
Province shall have the right to recover such losses, damages or additional costs by means
of set-off from monies due or which may become due in terms of the contract or any other
contract or from guarantee provided for the due fulfilment of the contract and, until such time
as the amount of such losses, damages or additional costs have been determined, to retain
such monies or guarantee or any deposit as security for any loss which the Province may

suffer or may have suffered.
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22.2 The Contractor may be held responsible for any consequential damages and loss sustained
which may be caused by any defect, latent or otherwise, in supply or service rendered or if
the goods or service as a result of such defect, latent or otherwise, does not conform to any

condition or requirement of the contract.

23. PRICE LISTS
Price lists which are part of the contract shall not be amended without the approval of the

Province, unless the SCC specify otherwise.

24, SUBMISSION OF CLAIMS

24.1 Claims must be submitted within 90 days of the delivery date of items, but the delivery date
will be calculated according to the delivery period stipulated in terms of the contract, unless
an extension for late delivery has been granted by the Province.

24.2 For period contracts, no price increase will be granted within the first 180 days of the contract
period. No price increase applications which are submitted later than 90 days after the
contract period expired will be considered. The claims shall be accompanied by documentary
proof and, if required, an auditor’s report sustaining the claim shall be provided.

24.3 Claims referring to formulae and indices must be clearly set out in terms of indices or formulae

values used to calculate the bid price, and the adjusted indices or values.

25. PROVINCIAL PROPERTY IN POSSESSION OF A CONTRACTOR
25.1 Province’s property supplied to a Contractor for the execution of a contract remains the
property of the Province and shall at all times be available for inspection by the Province or
its representatives. Anv such property in the possession of the Contractor on the completion
of the contract shall, at the

Contractor’s expense, be returned to the Province forthwith.

I @44 .
53
9 Board Memb&m._ 15, Mdebele (Chairperson), Ms. R. Button {Deputy Chairperson), Dr. M. Qunta, Ms. G. Bhools, D {khize 3. Magoso D
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, Mr. L. Sidak
@ Head Office: |thala Trade Ceritre, 2nd, 3rd and 4th Floors, 29 Canal Quay, Durban 4001, Coordinates: -28.870129, 21.050016 Durban: Shop 14
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: 81 Long Street, City Sightseeing Travel Depot, Cape Town Fustaihddrﬂs& O
Box 2516, Durban 4000, South Afric
@ Head Office: +27 (0 31366 7500 King Shaka Alrport Office: +27 {0) 32 435 0013 uShaka Marine Word: =27 (0] 31 215 880¢ Cape Town
Office: <27 (0] 27 418 1684
@ Website: wenw visitkznsa.com Emall: info@visitkznsa.com



KWAZULU-NATAL TOURISM & FILM TOURISM: F“_M

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

25.2 The Contractor shall be responsible at all times for any loss or damages to the Province’s
property in his possession and, if required, he shall furnish such security for the payment of

any such loss or damages as the Province may require.

26. RIGHTS TO PROCURE OUTSIDE THE CONTRACT
26.1 The Province reserves the right to procure goods outside the contract in cases of urgency or
emergency or if the quantities are too small to justify delivery costs, or if the goods are
obtainable from another organ of Province or if the Contractor’s point of supply is not
situated at or near the place where the goods are required or if the Contractor’s goods are not
readily available.
26.2 No provision in a contract shall be deemed to prohibit the obtaining of goods or services from

a Province or local authority.

27. AMENDMENT OF CONTRACT
No agreement to amend or vary a contract or order or the conditions, stipulations or provisions
thereof shall be valid and of any force and effect unless such agreement to amend or vary is
entered into in writing and signed by the contracting parties. Any waiver of the requirement

that the agreement to amend or vary shall be in writing.

28. NOTICES
28.1 Every written acceptance of a bid shall be posted to the supplier/bidder concerned by registered
or certified mail and any other notice to him'her/it shall be posted by ordinary mail to the
address furnished in his bid or to the address notified later by him/her/it in writing and such
posting shall be deemed to be proper service of such notice.
28.2 The time mentioned in the contract documents for performing any act after such aforesaid

notice has been given, shall be reckoned from the date of posting such notice.
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29, INCIDENTAL SERVICES

29.1 The Contractor may be required to provide any or all of the following services, including
additional services, if any, specified in the Special Conditions of Bid:

a) performance or supervision of on-site assembly and/or commissioning of the
supplied goods:

b)  furnishing of tools required for assembly and/or maintenance of the supplied
goods.

¢)  furnishing of a detailed operations and maintenance manual for each appropriate
unit of the supplied goods.
d) performance or supervision or maintenance and/or repair of the supplied goods,
for a period of time agreed by the parties, provided that this service shall not relieve the
Contractor of any warranty obligations under this contract; and
¢) training of the Province’s personnel, at the Contractor’s plant and/or on-site, in
assembly, start-up, operation, maintenance, and/or repair of the supplied goods.

29.2 Prices charged by the Contractor for incidental services, if not included in the contract price

for the goods, shall be agreed upon in advance by the parties and shall not exceed the

prevailing rates charged to other parties by the Contractor for similar services.

30. USE OF CONTRACT DOCUMENTS AND INFORMATION INSPECTION

30.1 The Contractor shall not, without the Province’s prior written consent, disclose the contract,
or any provision thereof, or any specification, plan, drawing, pattern, sample, or information
furnished by or on behalf of the Province in connection therewith, to any person other than
a person employed by the Contractor in the performance of the contract. Disclosure to any
such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

30.2 The Contractor shall not, without the Provinces prior written consent, make use of any

document or information mentioned in GCC clause 30.1 except for purposes of performing

the contract.
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30.3 Any document, other than the contract itself mentioned in GCC clause 30.1 shall remain the
property of the Province and shall be returned (all copies) to the Province on completion of
the Contractor’s performance under the contract of so required by the Province.

30.4 The Contractor shall permit the Province to inspect the Contractor’s records relating to the
performance of the Contractor and to have them audited by auditors appointed by the

Province, if so required by the Province.

31. SPARE PARTS
31.1 If specified in SCC, the Contractor may be required to provide any or all of the following
materials, notifications, and information pertaining to spare parts manufactured or distributed
by the Contractor:
a) such spare parts as the Authority may elect to purchase from the Contractor, provided that
this election shall not relieve the Contractor of any warranty obligations under the contract.

b) In the event of termination of production of the spare parts:

L Advance notification to the Province of the pending termination, in sufficient time to
permit the Province to procure needed requirements; and
II. Following such termination, furnishing at no cost to the Province, the blueprints,

drawings, and specifications of the spare parts, if requested.

32. PENALTIES
32.1 Subject to GCC Clause 4, if the Contractor fails to deliver any or all of the goods or to perform
the services within the period(s) specified in the contract, the Province shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty,
a sum calculated on the delivered price of delaved goods or unperformed services, using the
current prime interest rate calculated for each day of the delay until actual delivery or

performance. The Province may also consider termination of the contract in terms of the

I @4 .
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33. ANTI-DUMPING AND COUNTERVAILING DUTIES AND RIGHTS
33.1 When, after the date of bid, provisional payments are required, or anfi-dumping or
countervailing duties are imposed, or the amount of a provisional payment or anti-dumping
or countervailing right is increased in respect of any dumped or subsidized import, the State
is not liable for any amount so required or imposed, or for the amount of any such increase.
When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional
payment or any such right is reduced, any such favourable difference shall on demand be
paid forthwith by the Contractor to the State or the State my deduct such amounts from
moneys (if any) which may otherwise be due to the Contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in terms of the contract or

any other contract or any other amount which may be due to him.

34. GOVERNING LANGUAGE
The contract shall be written in English. All correspondence and other documents pertaining

to the contract that is exchanged by the parties shall also be written in English.

35. TAXES AND DUTIES
35.1 A foreign Contractor shall be entirely responsible for all taxes, stamp duties, licence fees, and
other such levies imposed outside the Province’s country.
35.2 A local Contractor shall be entirely responsible for all taxes, duties, license fees, etc., incurred
until delivery of the contracted goods to the Province.
35.3 No contract shall be concluded with any bidder whose tax matters are not in order. Prior to
the award of a bid the Province must be in possession of a tax clearance certificate, submitted

by the bidder. This certificate must be an original issued by the South African Revenue

Services.
- | I I
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36. PROHIBITION OF RESTRICTIVE PRACTICES

36.1 In terms of section 4 (1) (b) (ii1) of the Competition Act No. 89 of 1998, as amended, an
agreement between, or concerted practice by, firms, or a decision by an association of firms,
is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or
a contractor(s) was / were involved in collective bidding (or bid rigging).

36.2 If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the
purchaser, has / have engaged in the restrictive practice above, the purchaser may refer the
matter to the Competition Commission for investigation and possible imposition of
administrative penalties as contemplated in the Competition Act No. 89 of 1998.

36.3 If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission
of the restrictive practice referred to above, the purchaser may, in addition and without
prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered,
and / or terminate the contract in whole or part, and / or restrict the bidder(s) or contractor(s)
from conducting business with the public
sector for a period not exceeding ten (10) vears and / or claim damages from the bidder(s) or

contractor(s) concerned.

£
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TERMS OF REFERENCE

APPOINTMENT OF A QUALIFIED SERVICE PROVIDER TO PROVIDE COMPREHENSIVE
ICTINFRASTRUCTURE AND SUPPORT SERVICES TO THE KWAZULU-NATAL TOURISM
AND FILM AUTHORITY FOR A PERIOD OF THREE (3) YEARS.

Table of Contents

Introduction
Instructions to Bidders
Scope of Work
Vendor Qualifications
Proposal Format

Legal and Contractual Terms

L e B o Qe I

Annexures

Definitions

o 24 X7 X 3635: All days of a year including public holidays, weekends and any other
business and weekend days.

 High Priority (Critical): |Issues that severely impact business operations, critical systems
or have a result that will cause the same especially when dealing with a Cyber Security
issue. Example: A company-wide email outage or a major server failure, high impact
vulnerability etc. Requires immediate attention and resolution.

» Medium Priority (Non-Critical): Issues that affect specific teams or individuals but do not
halt overall operations. Example: A team unable to access a shared drive or specific

software crashing. Should be addressed promptly but not as urgently as high-priority

ISsSUes.
] .
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e« Low Priority: Issues with minor operational impact or those affecting non-urgent tasks.

Example: A slow computer for an individual user or cosmetic website issues. Can be

scheduled for resolution during less busy periods.

« Minor Priority: Very low-impact issues, typically requiring little to no urgency. Example:

Requests for software updates, password reset for non-critical accounts depending on the

impact, or minor Ul glitches.

ICT and Cyber Security metrics for Response and Resolution

Category

SLA Criteria

Target/Deadline

Response Time

Acknowledge and respond to ICT support and Cyber
Security requests through email, WhatsApp, phaone, etc.

Within 15 minutes

Re=solution Time

Resaolve critical (high priority) incidents affecting business
operations.

Within 1.5 hours

Resolution Time

Resolve non-critical (medium priority) incidents with limited
operational impact.

Within 4 hours

Resolution Time

Resolve minor (low prionty) incidents that do not impede
business operations.

Within 24 hours

Frovide progress updates to the requester for unresolved

Every 30 minutes (critical),

Updates i every 3 hours (Medium -
' priority), (low - priority), daily
Escalation Escalate unresolved critical issues to the next tier of Within 30 mins of report
support.
Availability Ensure support availability during 24 X 7 X 365 24 X 7 X 365 for all issues

Documentation

Document resolved cases with root cause analysis and
troubleshooting steps.

Within 1 business day

Customer Satisfaction

Address customer complaints or dissatisfaction regarding
support services.

Within 48 hours

1. Introduction

The KwaZulu-Natal Tourism and Film Authority invites proposals from qualified service

providers to provide comprehensive ICT Infrastructure and Support Services. This tender

aims to engage a capable Microsoft Certified service provider to assist the entity to

I @4
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manage and support the full spectrum of ICT Infrastructure in alignment with our strategic

objectives.

The entity has the following offices which are included in the scope of this work:

e Head Office: (Ithala Trade centre, 29 Canal Quay Road, Point Waterfront, Durban).

e Ushaka Marine Information Office: (Shop 1A, 1 King Shaka Avenue, Point Waterfront,
Durban).

¢« King Shaka International Airport Tourism and Film Information Office: (King Shaka

International Airport, Drive Terminal, Building Office no: AR13).

e Cape Town Tourism and Film Information Office: (81 Long Street, Cape Town).
e Spinnaker Distribution office (180 Mahatma Gandhi Road)

¢ (auteng Information Office: (Location: To be determined).

2. Instructions to Bidders

 Annexures will be made available only to the service providers that attend the compulsory
briefing session.
¢ Late submissions will not be accepted.

¢ The rollout must be driven by a project plan and qualified project manager.

3. Scope of Work

The below requirements table is critical for the entity. Hence the service provider must provide
these as contractual deliverables.
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Table 1 — Scope of work

A. OVERVIEW

NO

| REQUIREMENT

1

The uptime of ICT is critical for the entity enabling staff to be productive. 99 9% uptime per month of the
entities Network: examples (Local Area Network, Firewalls, Virtual Private Network, Wi-Fi, Network
Switches).

99 9% uptime per month of the key Servers, storage infrastructure and applications (where applicable).
Application do have existing SLA with the application providers.

Must have experience in Supporting Cloud solutions such as Microsoft 365, Azure, Amazon (AWS),
Google

End-user device support (desktops, laptops, printers, multifunction devices, boardroom equipment,
Uninterruptable power supplies, etc.) Annexure A will be shared at the briefing session.

oo

Data centre monitoring, installations, support and maintenance.
Tools — Proactive management of technology using a combination of Artificial mtelhgence ‘and business
automation tools decreasing the dependency on a physical resource for repeatable, programable tasks.

Renewal of all ICT Infrastructure type licenses for the duration of the tender. An example will be the
firewall, switch, Wild card cerificates, Microsoft Licenses and other licenses (Annexure B will be
provided for costing). Service providers / bidders must have a Licencing specialist in their employment
allowing for the correct licenses and licensing advise to be provided to the entity.

All capabilities / services must be provided by the successful bidder, enabling the fastest response and
resolution to incidents. This includes ad-hoc solution design and technical documentation as needed by
the entity. Furthermore the bidder will work closely with the Cyber Security team. This work can be at
short notice, weekends or after hours in cases of a Cyber Security incident.

The services provided will go live from 15 June 2026. The successful bidder will be provided with lead
time (14 business days) to setup their tools and any other mandatory items to transition from the current
service provider to the new service provider.

B.ICT SUPPORT SERVICES
The following ICT Support services will be provided by the service provider

NO | REQUIREMENT

10 | Helpdesk operations (24x7X 365). This includes standby resources that can resolve an issue as and
when needed. The service provider / bidder must have adequate staff to satisfy this function.
Furthermore, the ICT Support provider will be working closely with the Cyber Security function hence 24
X 7 X 365 availability is mandatory.

11 | 99.9 % uptime of the Service provider hosted helpdesk service.

12 | The assigned engineer must be able to support 80 percent of the tickets ensuring that the engineer is

experienced and can resolve minimum 80 percent of the tickets by him / herself. The office location Is to
be determined at the time of award (Example: Based at the KZN Tourism and Film Authority head office
or the bidder’s office). Should the engineer be based at the bidder’s office the engineer must be able to
come to site at short notice when the need arises._ It is the responsibility of the service provider to ensure
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a backup engineer is available should the primary resource not be available (example sick leave) ]
Services to the entity should not impact the SLA.

13 | Remote and on-site user support (24x7X 365). The scope of ICT support includes all aspects including

new installations, configuration changes and decommissioning of ICT infrastructure.
14 | Pro-active Preventive and corrective maintenance on all ICT Infrastructure.

15 | Krone certified Network Cablmg {2[] X Cat5e/6 a} cnmplete with all fitting’ s accessories and labour.

16 | Penalty SLA to ensure all tickets are addressed as defined by the entity (24 X 7 X 365) based on response
and resolution times.

17 | ICT Support includes after-hours work when needed. Example: Patching of ICT Systems, emergency
repair work, etc This will be included in the costing and not billed separately.

18 | Setup, monitor and support the entities Microsoft SQL Server Application Database. This includes
implementing all the best practices with regards to the confidentiality, availability and ensuring integrity
of the information stored in the various databases.

19 | Mandatory requirement of omni-channel ticket logging. Example: Staff can log tickets via WhatsApp,

email and telephone. Furthermore, a ticket number must be issued and updated via the omni channel
platforms.

D. BACKUP AND DISASTER RECOVERY

NO

REQUIREMENT

20

The service provider must ensure all the entities systems are backed up (example: 365, servers and end
user computing) and replicated including configuration files of the equipment. Example: the firewall,
switch etc. This traffic should be encrypted at all data states including when stored and transit etc. The
equipment backups are critical and confidential hence must be backed up from all other sites to the head
office and then in an encrypted state be replicated to an offsite environment. Were possible remote
machines must backup to the remote site directly. The service provider will test the restoration monthly
and provide the entity with monthly reports on the testing process and outcomes.

21

Disaster recovery planning and testing of the |ICT Systems / Applications will take place monthly. The
RTO and RPO will be provided at the briefing session. The service provider will provide a detailed report
to the entity monthly.

MONITORING AND REPORTING

NO | REQUIREMENT

22 | All monitoring and alerting will take place 24 X 7 X 365

23 | All reporting will be monthly, quarterly and annually unless there is a requirement for a daily or weekly
report. The reporting system must be flexible and produced no later than three (3) days into the new
month. This translates to the report being sent to the entity either on the 15t 2" gr 39 day of the new
month for the previous month. These reports will be presented and discussed in the service level
agreement meetings where the service provider will create and distribute the report pack including the
minutes of the meeting.

24 | Executive Dashboards must be created and available, allowing the entity real-time visibility into the

environment.
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25

The report pack submitted by the service provider to the entity must include the following as the minimum
requirements (Additional reports can be requested based on the entity’'s requirements). There will be no
additional cost for these additional reports as the service provider must have the skills to customize the
reports should the need arise:

o System, service uptime and performance reporting.
o Network uptime reporting including associated devices (example: switches, firewalls, Wifi networks,
sites etc).

o Wide Area Network links.

o Microsoft 365 usage and uptime reports.

o Storage devices.

o Tickets and SLA metrics including breaches.

o Tickets must be broken down into relevant categories example: ICT Applications / systems,
engineers, sites, etc.

o Device warranties reports.

o Intermet Usage reports.

o Network traffic reports (various: example Top Users, traffic types, Protocols transversing, etc).

o Popi Compliance reports.

o Patch Management

o Firewall,

o Active Directory,

o Microsoft / Entra ID access

o Printing statistics.

26 | The report will be produced monthly, quarterly and annually however the schedule should not be limited,
allowing the entity to produce real-time reports if needed example for audits etc.

GOVERNANCE

NO | REQUIREMENT

27 | The service provider will provide IT asset management ensuring all IT assets are accounted for, including
assigning values to such assets for the purposes of technology business risk management.

28 | Change and incident management.

29 | The service provider will document a network architecture diagram and server architecture diagram
incorporating the data centre and other vital components.

30 | The service provider will provide an external view on IT solutions technical matters, solution comparisons
based on market and global trends etc. This will be on a business needs basis only and will reguire
official documentation to be produced for internal ICT benchmarking exercises.

31 | Network cabling and cabinet tidy ups as part of the tender costing and not be billed over and above the

tender amount.

IT TOOLS REQUIREMENT (SERVICE PROVIDER OWNED AND MAINTAINED — LEASED TO THE ENTITY

=38 PR

FOR THE DURATION OF THE CONTRACT)
NO | REQUIREMENT
32 | Real-time Monitoring: Offers visibility and proactive issue detection across diverse endpoints, network
devices, and cloud services etc.
—— -
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33 | Automated Patch Management: Streamlines the deployment of security and software updates for
operating systems and a broad range of third-party applications.

34 | Visual Automation Tool: Provides a user-friendly, graphical interface.

35 | Integrated Remote Access Control: Enables secure remote access to manage devices for
troubleshooting and support, often featuring fast connection times and comprehensive remote tools,
including supporting standard secure protocols.

36 | Comprehensive Endpoint, Servers and Network Management: Facilitates efficient management of
endpoints through centralized targeting, customizable configurations, and flexible policy deployment.

37 | Integrated Security Management: Offers a suite of security features, potentially including options for
advanced threat detection and response, antivirus management, web protection, and integrated patch
management (including third-party). The entity does have its own Threat management suite.

38 | Automated Asset Tracking: Automatically discovers and inventories hardware and software assets
within the managed environment. Including equipment warranties.

39 | Reporting and Analytics: Delivers insightful data and customizable reports.

40 | Customizable Alerting: Allows for the configuration of specific alerts to focus on critical issues with real
time alerting functicnality.

41 | Integration with Backup, Recovery Solutions: Offers compatibility with dedicated backup and disaster
recovery services.

42 | Centralized Dashboard: Provides a single, unified view of the entire managed infrastructure.

43 | Role-Based Access Control: Multi-Factor Authentication: Includes security measures to control user
access and enhance login security.

44 | Extensibility through Integrations: Offers the ability to connect with other IT management and
business tools.

45 | Mobile Accessibility: Provides mobile applications for remote management and support. This will allow
the Head ICT and Cyber Security and allocated staff members to have insight into the environment from
their mobile devices

46 | Network Visualization: May include features for mapping and visualizing network infrastructure.

47 | License Information: By using a partner to perform the renewal the entity must have full access to the
source organisation and the relationship must not be limited to the renewal partner only. Furthermore,
the entity should have a direct communication to the source organisation like Microsoft etc. Logging of
any support request should not be limited to only the renewal partner. The entity must have direct access
to the partner to log all support requests etc.

PROJECTS

NO | REQUIREMENT

48 | A Project Manager must be allocated to the rollout of the below projects with weekly project meetings,
minutes, project plans, etc.

49 | Supply, install and support of a new Dell Server (Annexure C). Supply, Install, Configure and support
the Windows Server operating system. The replication from the new server to the existing server will be
set up. Ensure the server is installed in the current onsite datacentre and supporied for the duration of
the contract. The warranty must include a 5-year onsite warranty with next business day warranty. The
service provider will also decommission the older servers creating space to install / mount the new server.
The warranty will be extended for the existing production server.

1, I —
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‘50 | Decommission the entity’'s instance of Microsoft Azure, additional tenants and onsite older hardware.

51 | Supply, install, configure and support an environmental control system that is capable of real-time email
and SMS alerts for all environmental conditions. The device must be able to be administered via thin
client web browser. An example of environmental conditions is water, temperature monitoring etc.

The warranty must include 3 years onsite.

52 | Increase the storage of the current zulu.org.za / visitkznsa.com tenant for Sharepoint Online. The current
active sites storage noted is: 2.08 TB available of 2.57 TB. You will need to increase this to 12 TB allowing
for the migration to have additional storage capacity.

The current active sites storage noted of the ex KZN Film Commission is 1.52TB available of 6.86 TB.

53 | Create a new Sharepoint Intranet system for the entity based on the business needs. Migrate the current
zulu.org.za and KZN Film Commission Sharepoint into the visitkznsa.com tenant. Inclusive of all data.
Automated tools can be used to assist in this process. All tools must be disclosed, and the license must
belong to the entity should there be a license cost. This migration should be complete in 45 days
(Including weekends and holidays).

54 | Rebrand the migrated intranet with the KZN Tounsm and Film Authority branding. You will need to tweak
the existing branding allowing a professional look of this platform. This includes adding additional
structures to accommodate for the new business units.

55 | Decommission the existing ex KZN Film Commission tenant once the work is completed allowing only
one tenant to be utilised.

56 | Supply, install, configure six (6) enterprise grade 48 Port POE switches. Reconfigure / reinstall the
existing switches if needed at another location. (Annexure D). Furthermore, a workshop needs to take
place to determine the best configuration allowing the entity to get the best visibility into the traffic for
reporting purposes.

57 | Supply, install, configure a new UPS — 2m and ground floor Network cabinet allowing for a minimum of
three (3) hours operational time in the event there is loss of power. This device must be network joined
and monitored 24 X 7 X 365. The warranty must be for a period of three (3) years onsite. Furthermore,
the device must be configured to send real-time alerts / notifications based on events such as automated
weekly testing. An annual service must be included for each of the 3 years.

74 | The bidder must create a comprehensive blueprint of the site (digital and printed). This will include all
aspects, example Servers, End user computing devices, networks etc. This information should be
refreshed quarterly for the duration of the contract. The information including all diagrams must belong
to the entity and should not be shared by the bidder without written consent from the Head |ICT and Cyber
Security .

75 | The bidder will be required to migrate the current Rukus Wireless controller to a cloud-based controller
and ensure all wireless access points currently in use is operational.

- | I I
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4. EVALUATION CRITERIA
The bid for the appointment of each service provider will be evaluated on compliance,
functionality, preference point system and specific goals in accordance with the Preferential

Procurement Regulation 2022.

Phase 1: COMPLIANCE
e  The bidder must be registered as a vendor on the National Treasury Central Supply Database
(CSD). If not registered bidder must make means to register in order to bid for the process:

Link below for registration on the database:

Register user - Central Supplier Database Application (csd.gov.za)

e The bidder must be in good standing with SARS, the information will be verified through
Central Supply Database (CSD) and SARS efiling pin in compliance with Instruction Note
9 of 2017/2018 prior fo the award of the quotation.

e Completed Standard Bidding Documents (SBDs), Defaulters elc.

Phase 2: MANDATORY REQUIREMENTS (disqualifving requirements)

N/A4

Phase 3: EVALUATION ON FUNCTIONALITY

The service provider must score a minimum of 70 % in order to be evaluated further for
price and preference points.
Refer to Annexure 1 below, for the information that must be provided and supported with

documentation in order for the bid proposal to be evaluated and scored on Functionality.

Phase 4: APPLICATION OF PREFERENCE POINT SYSTEM AND SPECIFIC GOALS:
The 80/20 preference points system will be applicable for the evaluation of this process in
accordance with the Preferential Procurement Regulations 2022.
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Specific Goals

Price 80
Ownership Goals

o At least 519% Black Africans, Indians or 10
Coloreds
RDP Goals

e Enterprises located in KwaZulu-Natal 10
Total 100

Kindly Refer to Table 1 of SBD 6.1 of the Preference Claim Form to claim for Points.

Verification of Specific Goals:

e Black Africans, Indians or Coloureds verification: will be conducted through submission of
the Sworn Affidavit or BBBEE Certificate with a summary report.

¢ Locality Verification: will be conducted through submission of a Utility Bill or CSD Report.
Failure on the part of a tenderer to submit proof or documentation required in terms of this
Quotation to claim points for specific goals with the tender, will be interpreted to mean that
preference points for specific goals are not claimed.
The organ of state reserves the right to require of a tenderer, either before a Quotation is
adjudicated or at any time subsequently, to substantiate any claim in regard to preferences,
in any manner required by the organ of state.

3. Proposal Format

The entity has provided a mandatory Proposal submission list that tenderers must comply with. Failure to
comply with this format will result in disqualification.

EVALUATION GRID: ANNEXURE 1

All reference letters must be on the source company letterhead outlining the relevant experience
not older than 5 years. Reference letters must be signed and dated by the organisation that the
service provider provided the service to.
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This is to ensure that as a |ICT provider you are actively working with the modern technologies
such as cloud computing, modern authentication methods.

Table 3 — Submission Format - Under each category (B — E provide relevant letters. If a letter is
applicable for more than one section, a letter can be duplicated.

No | Section Points Obtained
1 The Company profile must be completed via the template | 10
provided. ANNEXURE 2

s B. ICT Support Services 10
Service providers will submit reference letters to confirm their
experience

o 11— Reference letter = 1 point

s 2 — Reference letters = 2 points
s 3 - Reference letters = 5 points

o 4 - Reference letters = 7 points

« 5 - Reference letters = 10 points

NB: The service provider must be able to support the
equipment and applications that are in operation. The
environment information will be shared with the service
providers that attend the briefing session.

4 D. Backup, Replication & Disaster Recovery 10
Service providers will submit references letters to confirm their
experience

» 1 - Reference letter = 1 point

e 2 — Reference letters = 2 points
s 3 - Reference letters = 5 points

o 4 - Reference letters = 7 points

e 5 - Reference letters = 10 points

NB: The service provider must be able to support the
equipment and applications that are in operation. The
environment information will be shared with the service
providers that attend the briefing session.

-+ E. Monitoring & Reporting 10
Service providers will submit references letters to confirm their
experience

* 1 - Reference letter = 1 point
e 2 — Reference letters = 2 points
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« 3 - Reference letters = 5 points
« 4 - Reference letters = 7 points
o D - Reference letters = 10 points

NB: The service provider must be able to support the
equipment and applications that are in operation. The
environment information will be shared with the service
providers that attend the briefing session.

6 CVs of the personnel that will be supporting the entity 20
(Annexure 3 must be completed in full for each resource
supporting the entity)

The references of the winning bid will be contacted to
confirm the information presented in Annexure 3.

« 1 X Onsite Engineer (Senior) (5 points)
Back Office and Onsite when needed

« 1 X Senior Technical Specialist (Primary and Backup)
(4 points)

« 1 X Network Engineer (Primary and Backup) (4 points)

¢ 2 X Cloud Engineers (Primary and Backup) (4 points)

o 1 X MS Teams Voice engineer (2 points)

« 1 X Krone Certified Network specialist (1 points)

Certified copies of Certifications (Certifications must

belong to the resources that will be working with the entity,
meaning that the entity wants certified technical resources
to perform the work). Each certificate will be counted once 30
7 allowing you to only obtain the points once per certificate.

e [T Support Professional Certificate (3)
* Microsoft AZ 900 Certificate (1)

« Microsoft Certified: Windows Server Hybnid
Administrator Associate. (2 point)

 Fortinet Certified Professional or similar FortiGate
certification (3 points)

e Alcatel certified systems / field engineer (1 points)

s (Cisco Certified Network Professional (3 point)

o RUCKUS Certified Wi-Fi Associate / Administrator or
similar RUKUS qualification (1 point)

o NMimecast Certification (1 point)
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* Dell PowerEdge Certification (3 point)

 MCSA SQL Database Administrator or similar (1 point)

« Microsoft 365 Certified: Endpoint Administrator
Associate (3 point)

« Microsoft 365 Certified: Administrator Expert (1 point)

s Certified Information Systems Security Professional
(CISSP) or Certified Ethical Hacker (CEH) or Offensive
Security Certified Professional (OSCP) or international
information system security certification consortium
(ISC2) (2 point)

« Microsoft 365 Certified: Collaboration Communications
Systems Engineer Associate (1 point)

« Krone Certification (1 point)

« Sharepoint Online or similar sharepoint certification (3
points)

8 G. Partner Letters / Certificates 10

The entity has a mixture of solutions that is in operation. The
solutions provider is expected to have key industry partnerships
that will benefit the entity. Example: Equipment warranties, loan
equipment, points of escalation, etc.

The service provider must submit supporting letter or partner
certificate clearly indicating their partner status. This must be
submitted on the Source companies’ letterhead or certification
template Example: Fortinet, Mimecast etc.

« Fortinet/ FortiGate (1 point)

s Alcatel (1 point)

« Netapp (1 point)

« (Cisco (1 point)

¢« International standards organisation 27000 (1 point)
¢ Ruckus (1 point)

« Mimecast (1 point)

s Dell (1 point)

s Microsoft Solutions Partner (1 point)
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« Krone Cerified Partner (1 point)

The Partner status supporting documents must not be older than
5 years. This ensures that the service provider is an active
partner that can work with the latest technologies.

Should fraudulent documents be submitted this will lead to
automatic disqualification.

TOTAL POINTS 100

6. General
« Partner certificates and / or letters confirming the partner status.
+ Risk Management Plan to ensure a smooth transition.
+ Detailed Financial Proposal with Bill of materials indicated.
7. Legal and Contractual Terms
« Contract duration: three (3) years.
+ Payment terms: monthly and milestone billing, as per SLA. All Licenses will be billed annually
based on the actual count in production.
+ Confidentiality and data protection: All service providers will be required to sign non-disclosure
agreements.
« Termination conditions: These will be detailed in the Service Level agreement.
8. Annexures (Will be provided at the briefing session only)
+ Existing ICT Infrastructure Overview.
s SILA Templates (Will be shared with the successful bidder only)

9. Annexture 2: Company Profile Template

For Technical Enquiries Contact: Anir Bidesi
Email: Anir@visitkznsa.com

For SCM Enquiries Contact: Ms Thembekile Mdlophane and Ms. Olivia Manjate

Email: tendersga,iﬁsitkznsa.mm
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Annexure 2 - All responses must be typed out using a computer. Handwritten responses will not
be accepted. The document / fields expand allowing adequate information to be populated.

GENERAL INFORMATION

COMPANY LEGAL NAME

TRADING NAME

(if different)

COMPANY REGISTRATION
NUMBER

VAT REGISTRATION NUMBER

TYPE OF BUSINESS/ LEGAL
STRUCTURE

E.g. Pty Ltd, CC, Sole Proprietor,

Partnership, Other

TENDER / ENGAGEMENT DETAILS

TENDER / PROJECT NAME

TENDER REFERENCE NUMBER

(if applicable)
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DATE OF SUBMISSION

COMPANY OVERVIEW

BRIEF DESCRIPTION OF THE COMPANY

(1 paragraph max)
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Office; =27 (0] 21 418 1684

Website: weervovisitkonsacom | Emalk info@visitkznsa.com
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KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL 5‘.
Tourism and Film for the province of KwaZulu-Natal
Established by the Act No.02 of 2024 Magical. Zulu Kingdom,

CORE SERVICES OFFERED (LIST)

(E.g. Business advisory services; project support;

administrative services: technical support)

PRIMARY INDUSTRY / SECTOR

CONFIRMATION OF RFQ UNDERSTANDING

The bidder confirms that HE/SHE has read
and understood all the requirements in
this RFQ. (YES/NO)

EXPERIENCE SUMMARY (MANDATORY)

(Complete and attach supporting evidence)

TOTAL YEARS OF RELEVANT

EXPERIENCE
S=————ZAn
Bnardh-!embers: Dr. 1.5 MNdebele (Chairperson]), Ms. R. Butten (Deputy Chairgerson), Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Ms. DL
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, WMr. L. Sidaki
Head Office: Ithalz Trade Cenire, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban 4007, Coordinates: - Durban: Shog 14,
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: &1 |:n"|_. Street, Ciy bightseeing Travel Postal Address: FO

Box 2516, Durban 4000, South Afnica

Head Offica: +27 (0) 31366 7500 |  King Shaka Alrport Offica: +27 {0) 32 436 0013 uShaka Marine Word: <27 (0} 31 215 8800 Cape Town
Office; =27 (0] 21 418 1684

Wehsite: vnevisitkznsa.com | Emall info@visitkznsa.com
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KWAZULU-NATAL TOURISM & FILM
KwaZulu-Matal Tourism and Film is the authority of mRISM FlLM

: " . KWAZULU- HMAL\
Tourism and Film for the province of KwaZulu-Natal

Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

NUMBER OF SIMILAR PROJECTS
COMPLETED

CATEGORY YEARS OF EXPERIENCE

(5 years Minimum in each category - Detail your applicable experience

below)

Key Personnel Assigned to This Engagement (Must be employed by the bidder)

NAME POSITION RELEVANT RELEVANT Employed by the
QUALIFICATION EXPERIENCE bidder
(Refer to
RFQ)
..... .
il
CCl
T .
79

Board Members: Cr. 1.5, Mdebele (Chairpers “r. Mz R. Button {Deputy Chairperson), Dr. M. Qunta, Ms. G, Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Ms. D
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, Mr. L. Sidak
Head Office: '+"53 Trade Centre, 2nd, 3rd and 4th Floors, 29 Canal Quay, Durban 4001, Coordinates: -20.870129, 31.050018 Durban: Shop 14,
uShaka Marine World 1 Bell Street, Durban 4001 Cape Town: 81 Long Street, City Sightseeing Travel Depot, Cape Town Postal Address: FO

DAw 25716 T AN S 4 N Ee =
ooX Z310, Durban SUAL, south Ammica

Head Office: +27 (0} 31366 7500 King Shaka Airport Office: +27 {0) 32 435 0013 uShaka Marine World: <27 (0] 31 815 8800 Cape Town

@@@@

Website: v visiteznsa.com Emall: info@visitkznsa.com
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KWAZULU-NATAL TOURISM & FILM TOURISM *ILM .

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL 5‘.
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

ORGANIZATIONAL STRUCTURE FOR
ENGAGEMENT (YES/NO)

(Attach organogram if available)

REFERENCE LETTERS

(A minimum of 3 reference letters per service category and detail must be attached below)

NUMBER OF REFERENCE LETTERS
ATTACHED

PERSONNEL CERTIFICATIONS

Certified copies of Certifications (Certifications must belong to the resources that will be working with the
entity, meaning that the entity wants certified technical resources to perform the work).

LIST OF CERTIFICATIONS &ATTACHMENT TYPE OF CERTIFICATION
STATUS (YES/NO)
I @44 .
80

9 Board Members: Or. 1.5 MNdzbele (Chairpers on) Mz R. Button {Deputy Chairperson), Dr. M. Qunta, Ms. G, Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Ms. D
Hoorzuk, Ms. 5. Croft, Ms. D. Sokhela, Ms. 5. Diungwane, WMr. L. Sidaki

@ Head Office: Ithala Trade Centre, 2nd, 3rd and 4th Floars, 28 Canal Quay, Durban 4001, Coordinates: -29.870125, 31.050015 Durban: Shop 14,
uShaka Marine Worid 1 Bel r’=-=-t Durban 4001 Cape Town: 81 Long Street, City Sightzeeing Travel Depot, Cape Town Postal Address: FC
Box 2516, Durban 4000, South Africa

@ Head Office: +27 (0} 31366 7500 King Shaka Airport Office: +27 (0) 32 438 0013 uShaka Marine World: =27 (0] 31 818 8800 Capa Town
Office; =27 (0} 21 418 1684

@ Website: wenw visitkznsa.com Emall: info@visitkznsa.com
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KwaZulu-Matal Tourism and Film is the authority of
Tourism and Film for the province of KwaZulu-Natal

Established by the Act No.02 of 2024

s
L
)
L]

TOURISM ¥ILM

KWAZULU-NATAL '-“

Magical. Zulu Kingdom.

PARTNERSHIP LETTERS / CERTIFICATES (Attach official

letters)

The service provider must submit official partner letters or certificates on the partner’s letterhead (e.g.,
Fortinet, Dell, Microsoft, etc) demonstrating valid industry partnerships that benefit the entity. The letters /
certificates must be in an active status and issued within the last 5 years from the submission date of this

tender.

NUMBER OF PARTNERSHIP LETTERS /
CERTIFICATES ATTACHED:

Eg 2

LIST THE PARTNERSHIPS / LETTERS:

RISK, QUALITY & COMPLIANCE

QUALITY MANGEMENT SYSTEM IN
PLACE? (YES/NO)

If yes, briefly describe:

Eg. 150 27000

DECLARATION

ushaka

@@@@

Board Members: Cr.

AOOorZUK,
Head Office: Itha

c ™
pox 2310, Durban

Head Office: +27 (0]
Office: <27

Website: e visit

Ms.. 5. Croft, Ms. D, Sokhela, M

Marine Wor

1 31366 7500
f'l. z’ L H- 1’1#;

5d_COMm

1.5, Mdebele (CF hairoers

i} _r..r'-l'-""\:l'ﬂ— Wl

and 4th Floors, 28 Canal Cuay, Durban 4001, Coordinates: -29

Cape Town: 81 Long Street, City

n 4001

an} hs. R. Button |
Ar. |

Emall: info@visitkznsa.com

King Shaka Airport Office: +27 (0] 32

Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Ms. DL

= OIS T ST S

Sightseeing Trawv

436 0013

uShaka Marine World: <27 (0] 31
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KWAZULU-NATAL TOURISM & FILM TOURISM *ILM .

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL 5‘.
Tourism and Film for the province of KwaZulu-Natal
Established by the Act No.02 of 2024 Magical. Zulu Kingdom.

| hereby declare that the information provided in this Company Profile Form is true, correct and may
be verified.

NAME

POSITION

SIGNATURE

DATE

CONTACT DETAILS

PRIMARY CONTACT

NAME

POSITION

TELEPHONE

EMAIL
ADDRESS

- E——— —
82

Bnard Membem Dr. 1.5 MNdebele (Chairperson]), Ms. R. Butten (Deputy Chairgerson), Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Ms. DL
i 3 = L Sidaki

Head Office: Ithalz Trad

ushaka Marine '-.",::' 1

rd and 4dth Floors, 29 Canal Quay, Durban 4001, Coordinates: -20.870125, 31.050018 Durban: Shog 14,
n Postal Address: 7O

. -
Strest, E-L.-zs 40Mm Cape Town: 81 Long 5treet, City Sightsesing Travel Depot, Cape Town

Head Offica: +27 (0) 31366 7500 |  King Shaka Alrport Offica: +27 {0) 32 436 0013 uShaka Marine World: <27 (0] 31 815 8800 Cape Town
Office; =27 (0] 21 418 1684

‘Website: « tkznsacom | Emall info@visitkznsa.com
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KWAZULU-NATAL TOURISM & FILM TOURISM *ILM .

KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL 5‘.
Tourism and Film for the province of KwaZulu-Natal
Established by the Act No.02 of 2024 Magical. Zulu Kingdom.

PHYSICAL
ADDRESS

SECONDARY CONTACT

NAME

POSITION

TELEPHONE

EMAIL ADDRESS

83
9 Board Members: Dr. J.5. Mdebele (Chairperson), Ms. R. Button (Deputy Chainperson), Dr. M. Qunta, Ms. G. Bhoola, Dr. | Mkhize, Mr. 5. Magoso, Mz D
Hoorzuk, Ms_ 5. l_'-D_:. .”s D. Sokhela, Ms. 5. Diungwane, hMr. L. S::Ia<1

@ Head Office: Ithalz Trade Cenitre, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban 4001. Coordinates: -25.870125, 31.050018 Durban: Shop 14
uShaka Marine Worid 1 Bell Strest, Durban 4001 Cape Town: 81 Long Street, Ciiy Sightseeing Travel Depot, Cape Town Postal Address: FO
Box 2516, Durban 4000, South Africa

@ Head Office: +27 (0) 31366 7500 | King Shaka Alrport Office: +27 (0) 32 436 0013 uShaka Marine World: =27 (0] 31 216 85800 Cape Town
Office: <27 (0] 27 418 1684

@ Website: www.visitkznsa.com | Emall: info@visitkznsa.com
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KwaZulu-Natal Tourism and Film is the authority of KWAZULU-NATAL \
Tourism and Film for the province of KwaZulu-Natal
Established by the Act N0.02 of 2024 Magical. Zulu Kingdom.

APPROVED/NOT APPROVED:

Lme— TR

27/03/2026 01:00:32 PM
CED | Obdd7df3-32b7-4033-b5b0-3dc1ef66 DATE:

Sibusiso Gumbi

Interim Chief Executive Officer

Board Members: Dr. 1.5, Ndebele (Chairperson), Ms. R. Button (Deputy Chairgerson), Dr. M. Qunta, Ms. G. Bhoaola, Dr. . Mkhize, Mr. 5. Magoso, Ms. Do
Hoorzuk, Ms_.5. Croft, Ms. D, Sokhela, Ms: 5. Diungwane, Mr. L. Sidaki

Head Office: Ithalz Trade Centre, 2nd, 3rd and 4th Floors, 28 Canal Quay, Durban 4001, Coordi 31,0508 Durban: Shop 14,
ushaka Marine Weo 2el ff'mt Curban 40017 Cape Town: 81 Long Street, City 5 -;f:tsee ﬂg Trave 35::-: Caps Town Postal Address: PO

(0) 31366 7500 King Shaka Airport Office: +27 {0) 32 435 0013 uShaka Marine World: <27 (0] 31 815 8800 Cape Town
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