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	REQUEST FOR INFORMATION


Instructions on Completion of Request for Information Document.
Sections 2 are to be completed by the vendor.
SAA will be glad to accept any information you can offer on the commodity as stated.
This request for information must be completed in English and the prices must be stated in South Africa Rand.




	


                                                      SECTION 1
Request for Information Details

1. Background

South African Airways has a proud history of excellence, competing with many Local, Regional and International carriers, and is considered by consumers to be a premium world class airline. This is confirmed by the long list of awards the airline has received. SAA is the finest in Africa with more routes to African destinations than any other airline. 

It is the policy of SAA, when purchasing products, services and works, to follow a course of optimum value and efficiency by adopting best purchasing practices in Supply Chain Management, ensuring where possible that open and fair competition has prevailed, with due regard to the applicable Procurement rules and regulations. The development, promotion and support for the moral values that underpin the above, in terms of SAA’s Business Ethics and Guidelines which requires that all commercial conduct be based on ethical and moral values and sound business practice. This value system governs all commercial behaviour within SAA.
2. The objectives of publishing the RFI  
As part of 121 operator, SAA is required to have a functional Flight Data Analysis Program for monitoring and reporting of *Aircraft Flight Data and related events. SAA therefore requires a fully-fledged system:
· That incorporates all functionalities required to process raw data (*FDR/QAR), segment the sectors flight phases and individual events across the SAA fleet.
· Full system implementation, testing, hosting and support etc. is required.
· To implement a cost-effective system that is compliant with global standards.
· To achieve the required flexibility and industry-leading capabilities, compatible to the SAA fleet for ease of management. 
· To provide consistent, effective service whilst maintaining uniformity across all types of aircrafts and
· To establish prospective bidders that are interested to participate in providing the FDM system.
· SAA welcomes and encourages new innovations on Flight Data Monitoring solution for consideration. 

Note: 
*Aircraft Flight Data means parameters acquired from a flight data recorder related to the operation and performance of an aircraft. 
 *FDR means Flight Data Recorder, a crash protected, mandatory recording device on aircraft
3. RFI closing date & time:	
      Date: 06 November 2023
     Time: 12h00 noon (GMT+2hr)

All submissions to be e-mailed to: ntombimasikane@flysaa.com

[bookmark: _GoBack]All questions must be sent by e-mail to Ntombimasikane@flysaa.com  by no later than 
Monday 01 November 2023

Note: No award will be made following the RFI process; however the subsequent request for bid (RFP) may be restricted to those who responded to the RFI.






















Section 2
(To be completed by Service Provider)

Supplier Information

2.1)		Name of company:			____________________________
2.2)		Company registration number:	____________________________
2.3)		Address of company:
Postal Address:					Street Address:
___________________________	___________________________
___________________________	___________________________
___________________________	___________________________
Company’s internet address:-
2.4)		Contact person:
Name:			_________________________
Designation:		_________________________
Telephone number:	_________________________
Fax number:		_________________________
2.5)		Names of the directors of your company:
Name:							Designation:
__________________________	______________________________
__________________________	______________________________
								
2.6)		Total number of Employees:   ______________________
2.7)		Declaration:

The information supplied in this document is correct and complete to the best of my knowledge and accurately reflects the capability of:
(Company name)  	________________________

Signature:	________________________		Date:_____________________

Name:  ________________________

This RFI is signed in my capacity as:    _____________________________________
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