ANNEXURE B
DEPARTMENT OF JUSTICE AND CONSTITUTIONAL DEVELOPMENT
REQUEST FOR QUOTATION: TECHNICAL SUPPORT FOR SECURITY EQUIPMENT (HARDWARE) AND SOFTWARE
The Department of Justice and Constitutional Development including Office of the Chief Justice Offices (hereafter refers as Department) required the following Security Services at the department’s offices for a period of six (6) months:
1. The scope of work required by the Department is the provisioning of services of qualified technician(s) in respect of the maintenance of installed security equipment (hardware) and software at department’s offices as per attached services list per Province e.g. Gauteng, Free State, Limpopo and others.

2. The successful service provider will provide qualified Technicians with a minimum of three (3) years’ experience per province. Where there are two (2) technicians in a province all Technicians must be qualified and comply with PSIRA. The other Technicians must be skilled Labourer in line with the Security Industry Standards. Where there are three (3) Technicians in a province all Technicians must be qualified. The other Technicians must be skilled Labourer. The successful service provider’s Technicians shall be able and qualified to climb ladders, work on heights and operate the successful service provider’s tools or devices in accordance with OHSA, as amended. The successful service provider’s Technicians must always apply and maintain safety in line with OHSA Regulations and any other legislation applicable. The total numbers of Technicians required for site/offices per Province will be attached, as ANNEXURE D

3. The successful service provider shall ensure that the technicians can demonstrate an understanding of installations and configurations of Access Control System and that of CCTV systems. In addition, the Technicians must demonstrate an understanding of electronic circuit designed and be able to apply cabling methods. The details of items installed in respect of equipment (hardware) and software at site/office are listed will be attached as ANNEXURE C.

4. The Technicians for software must be able to understand the VPN infrastructure and maintain network uptime. They must also be able to demonstrate understanding of data networks and telecommunication systems. The technicians must ensure security of data, assets, network access and back-up systems. The Technicians must also be able to work on the following Security Applications: ImproNet; Softcon;  Trustmaster; Sacs(Saflex Access Control System); Surveon; Bosch; Milestone; Hikvision; HID and ZKTeco. Provide the price, inclusive of VAT for VPN connectivity for all sites/office, per month and six (6) month on ANNEXURE C.

5. The successful service provider’s Technicians shall be qualified to ensure that the data and footages of incidents occurred are secured and comply with the Security Standards in -order that they can be used at the forensic laboratories for court cases, as need arise. The Technicians to understand that they can be called to testify for evidence provided, when it is required.

6. The appointed service provider in respect of the management of the security control room at the site/office per province shall ensure that the Control Room Operators (CRO) provides a professional service and observe that all services and equipment in the security control room(s) are always functional. Where there are systems and/or equipment non- functionalities the CRO’s shall report to the respective Head of Office, departmental representative of the DOJCD and OCJ site/ premises and to the successful service provider’s appointed technician(s) or maintenance team(s) for appropriate action.

7. The successful service provider to establish a proper communication channels with the Head of Office of the site/office and the respective Provincial Security Manager. A contact list of the Provincial Security Managers will be provided to the successful service provider.

8. The successful service provider’s Technicians shall ensure that there is prompt response to incidents, after it is reported by the Head of Office of site/office and the respective Provincial Security Manager.

9. After the request from the Head of Office of site/office and the respective Provincial Security Manager for a routine preventative and corrective maintenance and instruction in writing will be forwarded by the departmental representative to the successful service provider. No routine preventative and corrective maintenance will commence before a written instruction are received for the specified site/office by the departmental representative. 

10. After the written instructions received by the successful service provider, the successful service provider will visit the site/office to assess the situation. After the assessment of situation it is established that is routine preventative maintenance an appropriate action to be taken. The successful service provider will provide a detailed report to the Head of Office of the site/office and to the respective Provincial Security Manager. This means that the successful service provider will cost a once off call out fee and hourly rate not exceeding three (3) hours. If the need arises that the successful service provider requires more than three (3) hours on site/office an approval needs to be obtained from the Head of Office and the respective Provincial Security Managers.

11. When the successful service provider established corrective maintenance on the site/office, a detailed report (items and risk specified) to be attached to a detailed price quotation. The detailed report required to specify the estimate time of delivery of items needed at the site/office. This price quotation must include the items required and hourly rate. The said report to be forwarded through to the Head of Office and respective Provincial Security Manager to National Office for consideration and approval. No corrective maintenance can be commencing before written instruction is received for the specified site/office by the departmental representative.

12. After corrective and preventative maintenance was conducted on the respective site/office, the successful service provider’s Technicians shall ensure that the departmental representative signs off the record or job card. The record or job card must be stamped with the site/offices official stamp. A copy of the record or job card to be attached to the invoice.

13. The successful service provider shall ensure that maintenance records are updated and maintained accordingly. The successful service provider’s Technician shall monitor and give monthly performance reports for their respective sites/offices visited, conduct routine inspection, check the security control room equipment is in order and that the Asset Register is maintained per site/office. They must make sure that all the inspections conducted, service and maintenance and inventory transfers are recorded. Furthermore, the successful service provider’s Technicians will monitor and respond on service calls logs per standard operating procedures and must be included in the monthly reports.

14. The successful service provider’s Technician(s) shall ensure that all site/offices as per province are inspected and all installed equipment are functional, when it is required by the department. The success service provider’s Technicians shall repair any faulty equipment and keep maintenance check records, after approval.

15. The successful service provider shall ensure that technicians comply with the departmental policies, procedures and standard operating procedures in respect of security services and in respect of storing information for future reference.

16. At the end of the service period the inventories (inclusive of source codes) shall be handed over to the Head of Office (departmental representative) of the respective site/premises. An inventory (inclusive of source codes) of sites/offices of the province shall be handed over to the respective Provincial Manager. The approved handover letter acknowledged by the site/office and provincial Security Manager to be attached to the last invoice.

17. The total Number of Technicians required for sites/offices per province attached, as ANNEXURE D. All prices to be inclusive of VAT and the service provider shall not temper with the sites service list provided.

18. The details of items installed in respect of equipment (hardware) and software at sites/offices are listed, as ANNEXURE C. All prices to be inclusive of VAT and the service provider shall not temper with the sites service list provided.
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